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MANAGEMENT SYSTEM CERTIFICATE
Certificate ;0. 9809-2007-AQ-I 'D-RvA

This I:' to r-rrt{b that

the Quality Mrlllflp,'e/llent System

of

ICICI ~lombard
-- G ENE R A L I.N S.U RAN C E --

at

COlvorale OHlo~: Zenith House, 2'~'Floor, Keshavrao .Khad)'e Marg. ,Mahalaxmi, Mumbai - 400 O:H. 1:\ 1)IJ\

/W5 been jound to rmifonn to the Quality J\1flnflgement System Stmulm-d:

ISO 9001:2000

TlIL\ Certifimle is valid fm' the following produr:! or servite mnges:

ALL OPERATION ACTIVITIES SUCH AS POLICY ISSUANCE,
LlFECYCLE POLICY MAINTENANCE, BANKING AND ACCOUNTING ACTIVITIES.

RETAIL CLAIMS, COMMISSIONS, CUSTOMER SUPPORT

2004-09-07

2010-09-07------ . - - - - ---- -----

L.OII'r,i<II1I'1' 10 till' Sial/(/ani ill rrs/JI'cl 10 1//1' illdica/I'd Sro/)(,

IS <'l'1ijird i~"Ihl DN! (1/'/'10,'1'{1 rlXisll'Ted 7 ('(JIll uruln:. -- _ ..- -- - -
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Krishnakumar .R,
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I.ac' of (iJ]f;l:l!I(,llt of cOll<!itioll< ,IS 'CI out in the .\ppcl\(hx ll1a~ render ,hi C:crli!il.\I(' 'I\\'ahd.


