DET NORSKE VERITAS
MANAGEMENT SYSTEM CERTIFICATE

Certificate No. 9809-2007-AQ-IND-RvA
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al
Corporate Office: Zenith House, 2™ Floor, Keshavrao Khadye Marg, Mahalaxmi, Mumbai - 400 034, INDIA

has been found to conform to the Quality Management System Stendard:

ISO 9001:2000

Tl Certificate is valid for the following product or service ranges:

ALL OPERATION ACTIVITIES SUCH AS POLICY ISSUANCE,
- LIFECYCLE POLICY MAINTENANCE, BANKING AND ACCOUNTING ACTIVITIES.
RETAIL CLAIMS, COMMISSIONS, CUSTOMER SUPPORT

Original Certification date: Place and date:

2004-09-07 : ___ Chennai, 2007-10-26
This Certificate is vald untal: for the Accredited Unt:
2010-09-07 _ DNV CERTIFICATION B.V

THE NETHERLANDS
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Compuiance to the Standard in vespect to the indicated scope
s verifred by the DNV approved vegisteved Team Leader:

Prakash "Tikare Krishnakumar N.R.
Lead Auditer " Management !{-“;H'!'.\f’!h‘n‘l.l‘h‘f

Lack of [ulfillinent of conditions as set out in the Appendix may render this Certificate invahd.
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