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EV fire incidents ‘not a concern’,
insurers unlikely to hike premiums

Mumbai, 16 May

Despite rising incidents of two-
wheeler electric vehicles (EVs)
catching fire, general insurance
companies are not planning to
increase premiums immedi-
ately as claims are still insingle
digits. The insurers said they
will keep a watch and hoped
manufacturers will improve
the quality of vehicles.

The vehicle owner will be
eligible for claims from an
insurance company in the
event of a two-wheeler EV
catching fire, only if he/she has
a comprehensive motor insur-
ance policy, which includes an
own damage and a third party
cover. If one has only a third
party insurance cover, then
insurance companies will not
cover the damage to the vehicle
because third party insurance
covers losses to the third party,
not to the vehicle owner.

“When we look at the over-
all portfolio, if you have under-
written some of the better EV
manufacturers, you won't see
too many claims. In our entire
portfolio — we have almost 25
per cent of the two-wheeler EV
market share — we have seen
single-digit claims.
So as of now, we do
not see a need to
increase the pricing
because this is with-
in our appetite for
losses. But if the
numbers become
much larger, we have to look at
it,” said Bhargav Dasgupta, MD
& CEO, ICICI Lombard General
Insurance.

“Having said that, the man-
ufacturers and the govern-
ment have taken cognizance of
the developments and I am
sure they are working on
improving the quality of the
vehicles. So, I would not get too
worried about a few incidents

1QCI LOMBARD
SAYS CLAIMS IN
SINGLE DIGITS;

HOPES QUALITY
OF VEHICLES
TO IMPROVE

because for the longer term
perspective, EV is the way to
go and we are certain that
these are initial teething prob-
lems and manufacturers will
improve the quality to address
this issue. So, we are not look-
ing at changing pricing as of
now,” Dasgupta said.

After anumber of
incidents of two-
wheeler EVs catching
fire in the past few
weeks, the govern-
ment directed EV
makers to immedi-
ately recall faulty batches that
may trigger more such inci-
dents. Ola Electric's Chief
Executive Officer Bhavish
Aggarwal has reportedly said
there may be more electric
scooters catching fire, butsuch
incidents will be rare, Reuters
reported.

The company is said to have
recalled more than 1,400 e-
scooters and appointed exter-

nal experts to investigate the
cause of the fire in their e-
scooters.

“Currently, two-wheeler
EVs are less than 1 per cent of
the portfolio. The insurance
companies are still trying to
understand the risks associated
with the segment. These inci-
dents will not result in a pre-
mium increase, at least from
our side. Having said that, this
segment is likely to grow and
we are keeping awatch on such
incidents and looking at the
risks emanating from these
segments,” said Rakesh Jain,
ED & CEO, Reliance General
Insurance.

“We are not going to
increase premiums immedi-
ately because of the incidents.
However, it is a matter of con-
cern but we cannot have a
knee-jerk reaction to it,” said
the chief executive officer
(CEO) of a private sector gen-
eral insurance company.
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Exclusive Story | No Tobacco Day Research | Sanjeev Mantri

About a third cut smoking for
Covid fear, as many took it up

WORLD NO TOBACCO DAY SURVEY

Tives News Nerwoas

Mumbai: The Covid-19 pan.
demic and the lockdown af-
fected smokors in a diverse
manner. While nearly a third
of smokers interviewed for a
national survey said they eit-
her cut down smoking or tho:
ught of quitting. fearing Co
vid19 would severely affect
them, another onethird in-
creased smoking due 10 “lo-

liness” and “boredom®

browght on by the lockdown,
In a country where L35
million deaths cccur every
yoar due to the tobacco habit,
the survey showed that many
toenagers continoed to take
up smoking due to “curiosi-
ty" and “social Influence™,
The survey results, relea
sed alwead of World No Tobac-
©0 Day on Tuesday, sald 474
of respondents smoked sove-
ral times a day despite kno-
wing the habit’s association
with severe lung discases.
Thetobacco habit is known o
Kill every third user and re-
duce life-span by a decade.
“About f2% knew of grap
hic warnings on cigarette
packs and 73% knew smoking
could cause lung cancer,” sa-
i Sanjeev Mantri, executive
director of ICICT Lombard
General Insurance that con
ducted the multi-city survey
Nearly 267 million adults
(15 years and above) in India
(29% of alladults)are usersof
tobacoo, according to the Glo-
bal Adult Tobacco Survey In
dia, 200617, The most preva-
lenit formof tobacco use In In
dia ks smokeless tobaceo and
commeanly used products are
khainl, gutkha, betel quid
with tobacco and zarda.
In recent years, smoking
has increased among youngs-

60% ot responsens

started smoking between
18425

© Most who started
smaiing out of curiosity
were under 18

65% o these who

started out of curiosity

ters and women in Indis, E<h
garettes, though b d in

IMPACT OF COVID

25% smoke
coce a day

78% respondents
smoke outdoors
than 56% who

been filed in past seven years
todi nge such vendors,”

some states, are also more po-
pular among womnen.

Dr Panka) Chaturvedi,
oral cancer surgeon at Tata
Memorial Contre, Parel, and
an anti-tobacco advocate, sa-
id there Is po denying that yo
ungsters are taking up smo-
king in higher numbers.

“While it is against the
law to sell cigarettes near
schools, not a single FIR has

he sald, The government ma
chinery he sald, must try and
reduce inktiation of smoking
In youngsters. “Only 3% to
5% of smokers manage to gu-
itthe habit, so focusingon qu-
itting tobacco chinles will not
have as much result as pro-
venting people from taking
upthe habis,” e sald.

Mantri said the effect of
Covid on smoking necds to be

ON SMOKING

29% G‘g
w

reduced £ %
smoking

looked as it conld help come
up with pablic health strate
glos to roduce the habit,

Dr Chaturvedi sakd there
are many who boliove thelr
health insurance can protect
thom against {Heffocts of
smoking. “But | have patients
whose claims were rejected
because i you smsoke, how
can you be relmbursed for
cancer, stroke or heart attack
that are likely to have been
cottsed by the habdie,” ho said,



Covid stress caused 67% of smokers to increase their cigarette
smoking: Survey

* The survey revealed that the inclination towards smoking had a mixed

impact amid the pandemic
N @ W I

Listen to this article

» 0:00/0:00 { :

A survey by ICICI Lombard General Insurance Company Ltd has
reveals covid-19 pandemic-induced stress caused 67% of
smokers to increase their cigarette smoking. On the other hand,
29% of the respondents reduced or were motivated to quit
smoking out of fear for getting severely impacted with covid.
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Exclusive Interview | Redefining The CFO’ Role in Digital Age| Gopal Balachandran

Redefining The CFO’s Role In Digital
Age
o

Digital disruption in the current era is creating hurdles for every industry,
including the BFSI industry, and to successfully overcome these hurdies, the
modern-day CFQOs have transformed themselves,

CFOs m foday's age face 8 Goe of responsites ansng Fom bom ntemad and exdemal stakeholders as a resut of

dotal tamsiomaton Digdal Gisrupsion 1 the curment ora 5 Croadng hundies ko overy industry, ncludng ™o BF S industry
To successtally overcome these hurdies. the modern.day CFOs have ranstonmed Demseives.

In @ tecenlly conchuded pansed by BW B wih some of Inda s fop leaders assocsied win Be
BFSI secioe, & wide ronge of 10pCs wede iscussed, ncludog chaliengess faced dunng Sotal Fansiormation onigue
Offerentaions of the BFS! ndusty, the mportance of achieving o sngle source of hul, and wocomng DX (3gtst
tracadormaton) trends

Kavigating theough the Sigital maze:

Crvivs Harharan, CFO ot Soulh Indan Bark Lid. mentoned the mpact of the pesdemsc on 1 workd of fance St sad
“The pest fow quarters have boen challengng 1 osted Our Copabitiies 10 TOat Ourseives 1 UTknOown Walors and soach
16 DOW SN0MES 10 SUSIAN S Seivis. Tho Unepecied Lmes Srought i new MOUOHE DIOCEESES K DUSNOSS MOdHS. *

“The pandemsc facitated nnd added 10 our comiort Digital acceptance amongst varoos stakehoiders, Inciuday the
fogatators, was very quek The demographic dvide s dgtal Meracy has a0 come doam sgadicanty * she addod

Hanharan highdghded ihe steps taknn by South Indan Back Lid to the adopbon of e Bos! 4 pes and
SMOOR dfal expenonte amongat thee Cusiomens Brough NCeased usape of 1bORC processes. sutomation, and Al

She commented “We wote amongst the first Banks 10 mtroduce the concept of 040ck. 8 Concept which i now folowed by
ofhvor barks We harve Boen able 10 iInCreate our dgtal bankng percentage 1 U3 per cont in 1o past yoor & commandatio
fgure gven Dt we arw a0 Sepanaation hiat has A legacy of 53 years *
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Amrt Segn, CFO and EVP Stategy af Max Lo Insurance, @scussed 0 engsh the three key slements of bansformation i e o ¢ » o

Which ey 00 8 pat & o~ foday's date Mnm@twmnmdmmmmmmm
asset S0 & reputaton nsk ests oo
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wpoctium of drvey sutomaton af process levels Y00 mn”.mmn‘
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The ploneering role of the CFO in guiding the DX joumey.
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Exclusive Review | Six factors that can make ICICI Lombard stock a consistent compounder

Six factors that can make ICICI Lombard stock a
consistent compounder

ICICI Lombard and Bajaj Allianz are 2 of the most efficient players
accounting for almost half of the industry profits of the last 10
mmmm«mamwmmmmo
yoars. All the above point to a potential compounder franchise
In Easurance, nensing bebind market share can be a costly decision. The key to creating
sharchobder wealth lies in being profitable over various business cyches and ensuring that
the learnings from 2 bad phase are aued 10 improve the operating matrix. 1CICH Logaburd
seetns 10 have masaged the sbow fairly well on these counts, Cam it aow move 10 improve
he vaduations over the long term?

How can a compasny contineooaly Jose market share over 14 yoars yot koop incroasing its
market cop and command the highest market cap in the industry? What doos it say
aboat the indastry? Do investors reward growth or something else?

1n spite of losing market share continuously from 11.5% in 2008 to 7% ia 2021, ICICT
Lomband acconnts for 25% of the profits of the industry in the last 5 yean. The country’s
wocomd Largest goneral insurcr b present is a hogely underpenetrated industry with &
multi-decade growth opportenity, helmeod by a conservative manageswent team with 3
contrarian approach and kser-focut on profits and ROE.
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General insurance works on a cash-before-cover model. This means that the insurer

receives premiuns upfront before coverage starts. And during this gap between receiving

policyholders’ premium is referred to as float. A prudent insurer able to price risk
appropriatedy (Jow claims ratio) and run the business efficiently (Jow operating expenses
ratio) can, therefore, have money free of cost and make investment income out of it.
Hence, for efficent players, general | is & multi-decadal wealth ercation

opportunity.

General insurance in India is a hugely underpenctrated industry. In spite of growing at
18% for a good part of the last 2 decades, the penetration has only moved from 0.5 to 1%
of GDP. Globally, the penetration has moved from 3 to 4.0%.

Non-iife insurance - Large addressable market
Procsam n USS < As & % of GDP (ICY2020)
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As a result, most players have had double-digit growth in the industry, ICICI Lombard,

the largest peivate insurer, has grown at a rate slower than the indastry average. This
slower growth was more by design than due to an inability to grow.

Industry has witnessed steady growth
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Over the years, ICICT Lombard has excelled in a few things. These have helped the
insurer find steady grounds. Here is a look at those:

1) Stable underwriting with an ability to move in and out of segments

depending on profitability
ICICI Lombard has operated with a focus on maximising profitability. That has meant

shifting between segments depending on the competition and profitability measures, It

segment in 2019, It has also moved within the motor segments depending on the
competitive intensity.



Press Release | Professional Indemnity Insurance for Doctors

Financial Express

® SMART MONEY

B GENERAL INSURANCE
Professional indemnity
insurance for doctors

ICICILOMBARD HAS launched Professional
Indemnity Insurance for doctors. It offers
coverage against legal liabilities such as
defensecostsincurred during investigation,
cost of representation, and compensation
for claims arising out of injury or death
caused due to error, omission and negli-
gence. It will provide coverage against
invalid claims where there is no fault of the
practitioner by covering legal fees and set-
tlement compensation to be paid against
claims awarded by the court, orin cases of
malpracticeallegationsand legalsuitdueto
breach of confidentiality allegations.

B HEALTH INSURANCE
Dental Care Plan from
PNB Met Life

PNB METLIFE INDIA Insurance has
launched PNB MetLife Dental Care Plan that
covers fixed-benefit outpatient expenses
and provides financial assistance with costs

related to overall dental health.To provide
convenience toitscustomers, theinsurerhas
tied up with over 340 dental clinics where
policyholders can enjoy fixed benefits of
¥350-37,500 per procedure and a sum
assured of up to ¥50,000.

M LIFE INSURANCE
Max Life Insurance
launches ESG fund

MAX LIFE INSURANCE has launched Max
Life Sustainable Equity Fund,a pure-equity
ESGfund toencourage investmentsincom-
panies that focus on environmental, social,
and governance factors. Linked with the
Nifty ESG 100 Index, this actively managed
fund promotes ESG principles focusing on
stocks that form part of benchmark ESG
indices and investing in companies with
high ESG scores.

B INVESTING
Non-convertible deben-
tures from Navi Finserv
NAVI FINSERV has launched secured

redeemable non-convertible debentures
(NCDs)amountingto 3600 crorewithabase
issue of ¥300 crore. The tenure of the NCD
is 18-27 months with an effective yield of
up to 9.80%. The minimum amount of
investment will be ¥10,000.The issue will
open for subscription on May 23 and will
closeon June 10.The proposed NCDsis rated
A(Stable) by India Ratings.

B GOLD LOANS
Doorstep gold loans
on weekends

INDIAGOLD HAS RECENTLY introduced
doorstep gold loans on weekends. The
potential borrower can download the App,
visit the website indiagold.co, or give a
missed callon 1800-123-999-888 to book
an appointment with a loan manager, free
of charge, from the comfort of their home.
The manager then visits the borrower's
house, apprises them of the suitable
schemes,and completesall formalities dig-
itallywithin 30 minutes.After this, the gold
iscollected with 100%insuranceand safety
assurance by the team, and the loan is
processed with immediate effect.

Coverage Garnered — 9 print & 40 online hits
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The Hans India

ICICI Lombard unveils professional indemnity insurance  srofessionat indemaity | supports doctors both legatly and financially in the event of a

fOI'dOCtOfS Law suit. The key features of this offering comprises of coverage against legal liabilities such as
defense costs incurred during investigation, cost of representation, and compensation for
claims ansing out of bodily injury or death caused due to error, omission and negligence. it will
also provide coverage against invalid claims where there is no fault of the practitioner by

HIGHLIGHTS covering the legal fees and settiement compensation to be paid against the claims awarded by

the court, o¢ in cases of medical malpractices allegations and legal suit due to breach of

This policy has been curated to provide .

support to medical practitioners against confidentielity sllagations.

the scope of various human errors that

can happen while rendering professional ICICI Lombard, among other companies, delivers end-to-end well Ul '$ to its valued

services to patients consumers through its insurance products. Doctors are focused on giving their best when it
comes to saving lives. However there are uncertainties which can put their job at stake. The
professional indemnity insurance for doctors under the SME category is an innovative offering
from this leading general insurance company and goes on to show their focus on delivering a
stellar experience 1o their customers.

wxmw mdmhm‘pﬂmwd panies has L hed
{ ind ity i for doctors. This new offering covers all specializations, ? . = E
o Vil ety lesiicn: sl oo saikast Wil Canpsratad csalinG https://www.thehansindia.com/business/icici-lombard-
pricing, a hassie-free claim process, and legal counsel services support in case of claims. unveils-professional-indemnity-insurance-for-doctors-
7432

As professionals, doctors are vulnerable to human errors where they can be held liable by the '—3'9—8 Biz Buzz
kin of the patients. As a solution to ions of such , this policy has been curated to

rde support to medical ith % against the scope of various human errors that can
wmmmmnm
Speaking on the same, Sanjeev Mantri, Executive Director, ICICI Lombard said, “Doctors and
healthcare professionals are prone to uncertainties and risks while they are in the forefront to
save lives. Error, omission, or at times unintentional negligence is a part and paccel of their
MMWWWWNMwMWMW ICICI Lombard unveils professional ¥R Lt s s et e b e Petiuiops Sefuunily Semms sopyests duiurs b hagelty and fpmuily bn e vunt of 0
negligence against them, In such cases, our Professs y ce safeguards indemnity insurance for doctors IV ol SCICT L, o e ing v psral i voenpanion by 7 5 T by 55w 4 i S5 g o€ omvmgs st e fsblinn =k =
mw‘“mmw.‘m‘ 4 conts, ’ ‘“MNM Lﬁ;:zi_:;..:L?'::.:.;;”a e et profenismst exdimasty mewxae br doctens [hin are offereg voven ol :‘::m:“.—::- d ..:r
among others, as well as against invalid claims. As a company, we are inclined towards m”:‘“’:’_":‘::m‘:—'::‘ il coveregs apsiu iovathd viamms W S0 16 0 B 0 puavibmnt Ry eveering
protecting the interests and peoviding the best financial and legal security to the medical _ R i T ——— i Y ol oo ol vhement commpomtion, b b i apuinns e g swanied by e aver,

ey ot ot sl malemte s sllepatim nt irgal met Aac b Sercd of somiMdentuley
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practitioners as they truly deserve the same.”

Mg o e canr Sangees Mavan, | aa e Dassir KX Lomtnd unt “Thatws and
- o d pwdis while ey sy Ow Bantfiont b
e e Im-“-l_——i-d.-unpud'-uhlm
pevdessscnal life Axry aggrieved perwn presewses e rghe v e esapry be el
wrphiges o apies dam |6 s d caren aw Pe N e Ak s sabey
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w g ey 0o Wl o mpeensl o sk e AL 8 compeery we r do et e ands
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Third-party motor insurance premium
hikes on expected lines: Insurers

MITHUN DASGUPTA
Kolkata, May 29

PREMIUM RATES FOR third-party insur-
ance of vehicles will increase across two-
wheelersand private cars,except in the case
of two-wheelers where engine capacity is
more than 75 cc but not exceeding 150 cc,
and also for electric two-wheelers where
engine capacity is more than 3 KW but not
exceeding 7 KW.In the last two categories,
there will be reductionsin rates.
Industryobserversand analystssaid the
premiumrate hikes,carried outafteragapof
around threeyearsdueto Covid,aremore or
lesson expected lines.The premiumrates for
vehicles’ third-party insurance will go up
from June 1.“The rates have been hiked as
pertheindustry’s expectations.Therewasa
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M Revision of third-party
premium rates is initiated
yearly by Irdai

W However, the activity
had been put on hold
owing to Covid

M The premium rates for
vehicles' third-party insurance
will go up from June 1

draft notification for upward revisions of
premium rates. So, we had a very good
understanding of whatislikelytobethefinal
order. It is a cumulative increase, but not a
big increase,” Sanjay Datta, chief - under-

writing,claimsand reinsurance,ICICI Lom-
bard General Insurance, told FE.

Notably,insuranceregulator Irdai(Insur-
ance Regulatoryand Development Author-
ity)released adraft notification forthe revi-
sion in premium rates for third-party motor
insurancein March.Revision of third-party
premium rates is initiated yearly by Irdai.
However, theactivitywas puton hold owing
toCovid.

“Itis a good thing that after three years,
the new premium rates for third-party
motor insurance have come up. It is a posi-
tive thing for general insurers. During the
pandemic, a lot of vehicles were not plying,
soitwas not a good idea to increase rates at
that point of time,” said TA Ramalingam,
chief technical officer, Bajaj Allianz General
Insurance.

Third-party motor insurance premium
hikes on expected lines: Insurers

Revision of third-party premium rates is initiated yearly by the Irdai.

“The rates have been hiked as per the industry’s expectations. There was a
draft notification for upward revisions of premium rates. So, we had a very
good understanding of what is likely to be the final order. it is a cumulative
increase, but not a big increase,” Sanjay Datta, chief - underwriting, ¢claims and
reinsurance, ICICI Lombard General Insurance, told FE.



