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= ICICl Lombard On
=2 Track to Meet 102%

Combined Ratio

10C Lombard
General
insyrance is
configent of
achieving the target combined ratio
of 102% Bhargav Dasgupta chicf
CXOCUTIVE, In an interview with
Shilpy Sinha. talks about the Impact
0n the industry due to an Increase In

segment, -
tals to detect fraud and regulator
IRDAYS new guidelines lowing one
Dank 10 partner with nine insurers in
cachcategory. Edited excerpts:

The IRDAI has introduced a big
change at the beginning of the
financial year, Has the rate on
commercial lines come down In

to the change in EOM guidelines.
Instead, there has been a change in
TCINSUraNce treaties, resuitng in
Lome price reductions. Commerncial
line margins have also seen a margi-
nal reduction

Some insurance companies have
come up with commission rates for
Just a month instead of the:
financial year to assess the market
under the new EOM regulation.
What's your approach?

This i for a good reason because, as |
Said, this is amassive change. and
cveryone has 1o figure out the right
APPFOACH 1o the market. The tactical
opportunity as to what you want to
00 with the new EOM guidedines is

Deing the main plank, but the expec-
Laton from the Industry is that the
€05t of destribution should come
dawn. 50, our endeavour will be to
Arhioun that nhinetius

y Our combined

=L ratioiselevated
largely because we
integrated Bharti
AXA..Weseethe
synergy benefits

coming fast

atmore than 30% EOM to have a
glide path to reduce their expenses.

Your combined ratio was
elevated last fiscal, and you have
set atarget of 102% for this year.
How do you plan to achleve it?
Our combined ratio is elevated
largety because we integrated Bharth
AXA, which had a much higher
combined ratio of 120% We had said
that it would take us a couple of
yoarsto get the synergy bonefits
We see the synergy benefits coming
fast We have significantly increased
our Gistribution, particutarly on the
hevith sice. and have invested
heavily intechnology, not just from

Inmost industries, the top 4-5
players retain 80% of the value pool,
which includes profits and cash
flows. If one believes inthis thesis,
there will be gradual consolidation,
withmore players looking at specific
inch segments and geographies.
However, the Indian Gl market is not
very large, and for me, bigger play-
ers will become bigger, with the
writing on the wall. Bharti AXA’s loss
ratio was not an issue at 78%, but the
expense ratio at 42% was.

Do you expect increased

dealers to grow the top line?
Competition has been there for the
last few years. Now, the motor
business is running at about 118%
combined ratio for the industry for
the first nine months of the last fiscal
year. Therefore, | don't think compa-
nies can afford to engage in this level
of competition. Instead, pricing has
to increase or distribution costs have
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modernisation perspective for the
future. So, despite that investment,
we stayed within the limit we had
set for ourselves, What we have said
is that over the next two years, we
believe our combined ratio will
come down. We are reasonably
confident that unless the market
deteriorates further fromwhereitis,
we should be on track to achieve
102% intwo years.

How are companies dealing with
the increase inreinsurance rates?
Reinsurance rates have gone up by
40%to 60%, soit's a pretty hefty
increase for all of us, especially when
reinsurance Isacost. Thisisdriven
by global reinsurance rates, and
there are restrictionson where to
place the risk first as we have togive
the Indian market the right of first
refusal, So, there is a lack of adequa-
te capacity, and it's something we
have to deal with. One hopes that as
the global market softens in a couple
of years, rates will become more
reasonable.
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Exclusive Interview | We will hold on to Premium Rates this year | Bhargav Dasgupta

We will hold on to premium rates this year,
provided healthcare inflation doesn't go through
the roof: ICICI Lombard MD and CEO

Unless insurance companies take action against errant hospitals, healthcare costs will remain
elevated. potentially making health insurance unaffordable for many and affecting penetration,
Bhargav Dasgupta tells Moneycontrol

BN PREETI KULKARNI | MAY 03, 2023 / 1007 AM 15T

monaycontrol

Healthcare costs increased sharply due to COVID-19 but have not dropped since then. Elevated
healthcare inflation, overcharging and outright frauds by some hospitals remain top concerns in
this segment for general insurance companies.

ICICI Lombard raised renewal premium rates by 19 percent last financial year but does not have
plans to increase rates this financial vear, unless healtheare inflation worsens.,

High cost of treatment was a cause for concern during COVID-19 and continues to be a challenge
now, ICIC! Lombard's managing director and CEO Bhargav Dasgupta told Preeti Kulkarni in an

interview,

To deal with unreasonable charges, the industry is planning stronger action against errant hospitals
besides using the Insurance Information Bureau's (11B) data to investigate potentially fraudulent

claims.

On the regulatory front, the Insurance Regulatory and Development Authority of India’s (IRDAI)
relaxed norms, which give more flexibility to insurers to manage their expenses and easier product-
filing processes, will boost innovation, Dasgupta said. Edited excerpts:

How do you see the new commission and expenses of
management (EoM) regulations playing out going
forward? Will larger players hold an edge over their
smaller peers now?

From the industry’s perspective - without dividing
companies into large or small - it can help companies
that are cost-efficient. Companies whose EoM exceed
the regulatory limit of 30 percent (for general
insurance companies), will have to create glide paths to
bring it down to 30 percent within the next three
vears. For some of us whose EoM are already below
this limit, there's a bit of leeway to spend more. But |
don't believe any of the large companies would want to
do that. As a company, we want to improve our
combined ratio and to do that, we cannot afford to



There's been a lot of talk around Bima Sugam. When is it likely to be operational? And how will it
help policyholders?

Bima Sugam will be a transparent platform which will you give you the case of accessing multiple
insurance compantes’ policies. Then, there are other initiatives such as Bima Vaahak and Bima
Vistaar that will be focused on rural markets. The whole thought process behind this overall
architecture is to penetrate the rural markets too. My sense is that vou'll start secing some of these
details emerge in a couple of months but difficult to predict when Bima Sugam will become
cifective.

The General Insurance Council has decided to take action against overcharging and frauds at
some hospitals. What are the industry’s key concerns on this front?

We want to ensure that health insurance pricing remains reasonable and it becomes more
affordable. (High cost of healthcare) is one of the arcas where we've been raising our concerns.
During COVID-19, we raised this concern multiple times. As an industry, we paid claims worth close
to Rs 30,000 crore.

In several countries, insurers denied these claims on the grounds that a pandemic was not covered,
but we paid the claims. All we requested was some amount of reasonableness in charging customers
because, at the end of the day, it's the customer’s sum insured that gets affected. It didn't happen
then, and since then the healtheare inflation has been very high. So that has been a real concern for
the industry,

The GI Council's decision also refers to outright fraudulent claims...

So, that is another issuc. Now the IRDAI has initiated some action. Under the Bima Satark initiative,
the Insurance Information Burcau (11B), which has data from all insurance companies, is sharing it
with the insurance industry. It can be used to run models and predict which particular claim is a

potential fraud. The insurance industry now has the opportunity to investigate those claims.

Secondly, we are secing some hospitals being particularly egregious and the industry is coming
together to take some action against them. If we don't, the premiums will keep rising and existing
policyholders will suffer. Penetration, too, won't improve because people won't be able to afford

health insurance at those rates.

What's been the impact of COVID-19 on ICICI Lombard's underwriting process and premiums?

We did not increase the rates for the new book (fresh customers). However, for the renewal book
(existing customers), we had to increase prices by about 19 percent last vear.

The bigger problem is that the effective cost of healtheare in times of COVID-19 went up and it has
stayed up. It should have come down by now, but it hasn't. So effectively all companies had to
increase prices (health insurance premiums). But we are hoping that in future, some discipline in
terms of fraud and abuse control will contain the healthcare inflation.

How has the average health insurance sum insured size gone up for ICICI Lombard since 20207

The average sum insured has increased post COVID-19, Those who had coverage of Rs 5 lakh have
increased it to Rs 10 lakh. People have realised that Rs 5-6 lakh covers are not adequate.

Are we likely to see any health premium rate hikes this year?

As of now, we don't plan to increase rates. We will hold on to the rates provided the healthcare
inflation doesn’t go through the roof. If the healthcare cost goes up, then we may have to consider it
later but there's nothing on the horizon as of now.

The last 12 months have witnessed a flurry of regulatory announcements including use-and-file,
casing of distribution tic-ups and so on. What are the changes you would like to see this year?

The biggest change that the regulator has brought about is a change in mindset — from rule-based
regulation to principle-based regulation: the principles being policyholder protection, fair
treatment of policyholders and so on but not dictate how companies go about it. Sothis is a
progressive mindset, which is what you see in Western markets. We are seeing it for the first time in
India. For example, carlier while launching a new product, we had to design it, approach the
regulator and get approvals.

Now, it's left to the companies (in some categories). So this widens the scope for innovation. We had
launched telematics-based, driving behaviour-linked motor insurance products under the sandbox
regime. Once the regulations changed (and the use-and-file framework came into effect), we
launched them as full-fledged products.

What kind of growth do you foresee for ICICI Lombard and the industry this financial year?

I expect the growth to be in the high teens (closer to 20 percent). We would definitely want to grow
inline or slightly ahead of that. If some of the initiatives the regulator is talking about - Bima Sugam
and Vistaar - take off, it will give a further fillip to the growth.
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Risks have increased for businesses but they are better

prepared: ICICI Lombard
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Mumbat: The risk profiles of Indian corporates have improved d

exposure increasing due to better management. ICICI Lombard's Co

Risk Index (CIRI), which reflects the outcome of

an annual study o.‘tn-:- risk profiles

of Indian businesses, shows that risk management has improved due t

government policies and efficient risk handling by companies to contain market &

economy and operations-related risk

By adopting efficient risk management strategies, the government and

corporates have displayed resilience in the face of global challenges, such as rising

inflation, slowing global growth, elevated commodity prices, and tightening global

monetary policies

According to the report, risk profiles have improved for infrastructure, real estate,

aerospace and defence, and education. At the same time, they have worsened for

chemical and petrochemical industries, agri and food processing and

transportation

The CIR! Score for businesses improved from 62 in 2021 to 63 in 2022, indicating
better risk management by Indian enterprises. The risk profile improvement is
despite the risk exposure index goi

g up from 62 to 64, ICIC| Lombard's CiRI 2022

comprses 32 risk elements across 6 broad dimensions and draws upon global risk

management Dest

.
0

ractices. A higher score signifies better sk management,

enabling companies to adopt effective practices

While the nsk index score improved, corporate India’s risk management index also
rose from 64 in 2020 to 65 in 2021 and 66 in 2022. In the same period index
measu

ring corporate risk exposure first declined from 66 in 2020 to 62 in 2021,

which worsenad to 64 in 2022

The ICICI Lombard Corporate Risk Index report provides the insights and tools

necessary for companies to evaluate and manage their risk profiles and
empowers them to navigate adversity for long-term and sustainable growth. The

enhanced score in the 3rd edition of the Corporate Risk Index is 3 testament to the

fficient risk management practices adopted by Indian corporates in the face of
global headwinds and challenges,” said Bhargav Dasgupta, MD & CEO, ICIC
Lombard

Aroop Zutshi, Global President, Frost & Sullivan, said, "Strength of India's story lies

in the fact that Corporate India Risk Index score is steadily improving year on year,

we are seeing a larger number of sectors moving towards a better Risk Index such

s Telecom & Communication, Aeros

w

pace & Defense and Education & Skill

@)

evelopment
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Cos face more
risks, but better
prepared: Study

Times News NeTwork

Mumbai: The risk profiles
of Indian corporates have
improved due to better ma-
nagement despite their risk
exposure increasing. ICICI
Lombard’s ‘Corporate India
Risk Index' (CIRI), which re-
flects the outcome of an an-
nual study of the risk profi-
les of Indian businesses,
shows that risk manage-
ment has improved due to
government policies and ef-
ficient risk handling by
companies to contain mar-
ket & economy and opera-
tions-related risk.

By adopting efficient
risk management strategi-
es, the government and cor-
porates have displayed resi-
lience in the face of global
challenges, such as rising
inflation, slowing global
growth, elevated commodi-
ty prices, and tightening
global monetary policies.

According to the report,
risk profiles have improved
for infrastructure, real esta-
te, aerospace &defence, and
education. At the same ti-

me, they have worsened for

chemical & petrochemical
industries, agri & food pro-
cessing and transportation.

ICICI Lombard's

CIRI comprises

32 risk elements

and draws upon

risk management

best practices

The CIRI score for busi-
nesses improved from 62 in
2021 to 63 in 2022, indicating
better risk management,
The risk profile improve-
ment isdespite therisk expo-
sure index going up from 62
to 64. ICICI Lombard’s CIRI
comprises 32 risk elements
and draws upon best practi-
ces. A higher score signifies
better risk management,,
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Business World

ICICI Lombard's Corporate India Risk
Index 2022 Shows Corp’s Resilience
Amidst Global Challenges

Despite facing challenges such as tightening global monetary policies, rising inflation and slowing growth, ICICI Lombard's
corporate India risk index 2022 shows the country’s corporate resilience, however, it scored 63 in 2022 from 62 in 2021
which is a small increase.

The index shows all 20 sectors in "superior’ or "optimal risk handling’, with 7 sectors demonstrating ‘superior’ handling,
including FMCG, tourism, heaithcare, telecom, pharmaceuticals and new age

The aerospace and defence sector showed the most improvement bouncing back from 52 in 2021 to 63 in 2022 due to
government and enterprise-led initiatives, it stated. Traditional sectors are also preparnng for technological risks such as
cyber threats and innovation risks

Sectors such as tourism and hospitaiity and transportation and logistics have efficiently dealt with disruptions caused by
fuel price hikes and terrorism

However, the report mentioned that metals and Mining and chemical and petrochemical sectors showed a dip in risk
management due to external macroeconomic factors

Besides highlighting the performance of corporates on the corporate India nsk index, the study recommended measures to
mitigate risk and achieve a superior risk index score in 2023.

“These include envisioning risk through scenario planning, de-fisking through a holistic approach, and using predictive
future analysis to gain actionable insights,” it added

Business Insider

Aerospace & defence sector saw the most
Improvement in risk resilience in 2022 -
Corporate India Risk Index

SE— 0000

Although corpeeations have faced challesges such a8 increasing leflation,
shower giodal growth, elevated commodity prices and tightes ghobal
seonetary policies, they have shown resliisance theough effective tisk
manageznt Rategies. This resilience s reflected in 2z improversent In
coeporate India's risk Indes score to 63 in 2002 bom 62 = 2021, a3 easad
by Corporate India Risk tndex (CIRD) 2022 2 study conducted by ICICT
Lembard i cellabeeation with Frost & Sullivaz.

ARigher scoce o the fodex indicates superios risk managerment, aliowing
businesses to Explezezt eBchint tisk-management pectocols.,

Says Bhargay Dasgupta, managieg divactor and chisf executive odficer,
ICICE Lombard, “The enhanced score in the 3od edition ofthe Corperate
Risk Index s 3 testament to the eficlent 1isk management practices
adopted by [adiam corporazes [n the face of global headwinds and
challenges. As we mone foeward, & is crucial for compazies to stay abead of
the curve and adopt comprehensive azd efficiens ritk management
practiont.”

All teenty sectons of the [dlan econozzy ase categorised s elzber ‘suparior
<6 ‘optimal risk handling,’ with 7 sectoss exhibizing ‘soperior’ risk
management practices. These sectors include automotive, fast-moving
consumes goods (FMOG), touzism, heaitheare, tefecom, pharmacesticals,
and new-2ge businesses.

The Aercspace and Defence sector demonitrated the most sigaificant
Improvessent i the tisk Index, with its sceee sising from 22 202110 63 =
2002, driven by inktisives from bosh the poverasieas and enterprisgs. Evea
comventional indoities are now gearing up oo technological risks like
¢yber threats and Innovatien rieks.

Sectons like touriems and bospinality, and trazsportation 2ad logistics
handled the distuptions asising from Foel price hikes aad sesroritm
effeccively. Howevee, the metals and mining, and chemical and
pierochessical sectons exprienced a decline in thels tisk management
scoces, atributable 10 external zmacro-economic factees.



Exclusive | IL remains cautious on Private Car Insurance | Bhargav Dasgupta

| ICICI Lombard remains cautious on
private car insurance segment, says
MD

- By Yash Jain w | Apr 25, 2023 5:34 PM IST (Published)
S
N\

Bhargav Dasgupta, the Managing Director and CEO of
ICICI Lombard, one of India's leading general insurance
companies believes that ease of doing business has helped
the company launch new products and expand its reach in
the market. However, he remains cautious on the motor
segment, particularly the private car segment.

“Dynamics of the industry are changing. There are a lot of
regulatory changes that are being brought about which
improves the ease of doing business and allows us to
launch new products which earlier would take a lot of time
to get approval.”

“The only segment that we are still cautious is the motor
segment, particularly the private car segment where we
are finding that the combined ratio for the industry is
roughly about 118 percent if you see the nine months data.
118 percent combined ratio doesn’'t make it viable to ride
this business,” Dasgupta said.

CNBC TV18

He further said the health segment is growing faster than
the market, and ICICI Lombard is well-positioned to take
advantage of this trend. Dasgupta believes that the market
growth should be between 15-20 percent this year, and the
company's strategic initiatives are aligned with this growth
target.

“Health is growing faster than market and we believe it will
continue to do so. We think we will grow faster than
market. We believe market growth this year should be
within 15-20 percent and our combined ratio which was
about 104 percent last year, over the next two years we
want to bring it to 102 percent,” he added.

In terms of pricing, Dasgupta feels that a price increase of
7-10 percent will be adequate to maintain profitability and
ensure sustainable growth. He emphasised the
importance of balancing the pricing strategy with
customer expectations and market dynamics.



How Al, dataanalytics is goingtoshape
future of Insurance underwriting in India

BHARGAV DASGUPTA

nereased internet
penetration and mobile
data usage has made the
world around us Increasingly
digital. Consumers today are
leveraging UPI for digital
payments, Alexa to turn on their
favorite music and using Swiggy /
Zomato for their dining needs. In
this rapidly changing world, a
predominantly physical-intensive
industry such as insurance is also
undergoing rapid transformation.
Data analyties and new.age
technologies such as Artificial
Intelligence (Al) and Machine
Learning (ML) are leading this
change.

In recent years, the insurance
industry has seen new types of
risks emerging: be it pandemics,
climate change or data protection
and privacy. Even traditional risks
are changing rapidly. In motor
insurance, we are seeing connected
cars generating significant
amount of data.

ML algorithms are helping us
understand driving behavior and
risk a lot better. In the future of
driveriess cars, the risk will
completely change from analyzing
driving behavior to analyzing the
performance of the Al software. As
that happens, onboard sensors
data and ecosystem data will
enable insurers to provide a near
real time pay as you drive

Coverage Garnered in 5 Print and 3 Online

insurance basis the routes that are
being driven and the probability of
an accident on the driven route.
On the health fromt,
information from wearables and
other devices is helping people in
moving towards a healthier
ifestyle. Sophisticated video-based
Al  solutions are helping
consumers understand thelr
health vitals and are
blomarkers for understanding

risk. Advances in genetics and
understanding of the human
genome could pave way for
extremely rsonalized
underwriting. Individuals at
higher risk of certain diseases
could not only get appropriate
cover for the same, but also work
on reducing their premiums by
maintaining a certain lifestyle.

In commercial lines insurance,
physical property risk inspection is
essential for underwriting and
pricing of risk. Drones and
satellites are now helping us in
real-time Inspection of this risk
and Al algorithms are helping in
understanding and segmenting
this risk. In agriculture insurance,
high resolution imagery, coupled
with Al based insights, is helping in
yield prediction and crop damage
assessment.

As we continue to be a part of a
rapidly changing world,
underwriting strategies would
need to adapt to using this real time
data from connected ecosystems,
along with historical data, to price
risk. New skillsets will need to be
acquired to understand and
process this information and a
culture of Innovation and
transformation will need to
in this movement towards a
foresight  driven world of
underwriting In Insurance.
(Author is the MD & CEO, 1ICICH
Lombard GIC Ltd/Views are his
own)

Authored Article | How Al, Data analytics is going to Shape Future | Bhargav Dasgupta
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How Al data analytics is going
to shape future of insurance
underwriting in India
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Insurance premiums
to turn10% costlier

Global reinsurers raise rates, pushing up insurance cost in India

Anrudh Laskar
———

ankruchag@htive com
MUMBA

he Insurance cost for

Indian companies and

motor vehicke owners is

set to surge as global

relnsurers, impacted by
the war in Ukraine and other weath-
er-related losses worldwide, have
raised rates by 40-G0%.

The Increase in relnsurance rates
isexpected to resultinaminimum
10% rise in insurance premiums for
properties, Habilities, marine, and
motor covers in the coming
months, top executives of Indian
general insurers said,

“The cost of reinsurance s
expected to increase the property
preminms by S10% across a few
categories of risks. Similarly, we
may withess an increase in motor
and marine covers as well,” said
Ritesh Kumar, managing director
and chiefexecutive of HDFC ERGO
General Insurance Co, Lad.

Tnelia's general insurance indus-
try, comprising 24 companies ancd
excluding standalone health and
agriculiure insurers, underwrotea
gross premiumof 1215 trillion dur-
ing FY23, 2 16% Increase from the
previous year. These insurers col-
lectively hold S4% market share in
the general insurance industry.,

Bhargav Dasgupta, managing

EXPENSIVE COVER

India’s general insurance industry underwrote a gross premium of
2215 trilion during FY23, 3 16% increase from the previous year
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rates have gone up

director and CEO ol TCICT Lombard
General Insurance Co. Lid, India’s
Langest private generad insurer, said,
“Extensive damages ane happening,
which in turn, increased the rein-
suranoe costs for Indian insurers™

For India, reinsurance rates have
risen roughly 40% and GO%, Das-
upta saked.

“Dure to the expostre tocatastro-
phelosses, (reinsurance) rates have
gone up, which affects all lines of
business—factories, properties,

* impactofbiglosses increase soon

SATVESM KUMAR SHARMA MINT

motor, evervthing it affects. The
lines that got affected more are the
commercial lines, for corporates,”
Dasgupta said,

HDFC Ergo’s Kumar stated that
about 50% of the premiums for
property and liability lines ofbusi-
ness at the industry bevel are rein-
sured.

Indian companies buy large
insurance covers to mitigate the

TURNTOPAGEG
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impact of unforeseen Babilities
and catastrophic bosses. They
typically buy insurance cover
toprotect agins fire, marine
redated nisks, enginecring, and
business interraptbons.
Maotor insurance is, how-
over, mandatory forall vehicke
owners in India. Motor insur-
ance alone  contributed
181,292 crore in premiums (o
the general insurance indus-
try'stotal business in FY2023,
With the katest rise in rein-
suranee costs, the premium
rates for buying insurance for
vehicles such as passenger
cars, bikes and commercial
vehicles are Hkely to go up by
10-15% in the next few months,
accordingtoindustry experts,
ALIRAS2 crore, ICICT Lom-
bard’s motor business alone
contributed around 105 of thwe
company’s total premivm in
FY2023. The Insurer’s total
prreenium grow by 17% in 1Y Z5
According tothe Insurance
Regulatory and Development
Authority of India (IRDAD,

Motor insurance Is 3 major
contributor to the goneral
Insurance Industry’s total biz

during FY235, general insurers
underwrote a total fire insur-
ance premium of 123,955
crore, marine insurance pre-
mium of 150358 crore, engi-
noering insurance premmiam of
U281 crore, aviation insur-
ance premium of TS89 crore
and a labdlity Insurance pre-
mim ol $E863 crore,
General insurers’ Hability
portfolio comprises insuranee
coveragains workmen's com-
persation, emplovers” lability,
public liabibity, product Habil-

ity and other lability covers,

HDFC Ergo’s Kumar said
sinoe central banks in Western
countries have increased
interest rates by 1.5-5% over
the last 12 months, increasing
the cost of capltal for global
relnsurers,

Further, Rumar sadd the cli-
mate change uncertainty had
goneupin recent years, ead:
it to hge bosses for the pein-
strers“Eventhough there has
beenalimited impact of catas-
trophes in India, the reinsur-
ancecost for cstastrophic cov-
ers has increased significantly
during the vear. In ewof this,
a significant impact is
expected on the preminms for
property and engineering
risks, especially for Nood
cover,” Rumarsakd,

e sadd that major relnsur-
ers providing relnsurance
capacities i India are based in
Furope and the US,

Globally, Munich e, Swiss
Re, Hannover Re, SCOR
(France), Partner Re, Everest
Re, Lloyd’s and Reinsurance
Group ol Amenica are the top

reinsurance firms.

“A couple of events hap-
pened in the Ukraine war,
which hasincreased the Josses
for the industry. The reinsur-
ance rates have gone up also
because of the climate change
and the related losses that we
are seelng,” sald Dasgupla,
whose company undenvrotea
total gross premiumof 120025
crore for FY23, the highest
among private players, com-
manding a market share of
R.2%iInthe general insurance
Inchustry The Western wordd,
particularly, has had aseries of
catastroplie kosses, and that
his had a significant financial
Impact on the reinsuranee
market, according to ICICI
Lombard's Dasgupta,

“At the same time, becaise
of inflation, interest rates are
golng up, thelr (reinsurers’)
investment book had had
somwe hits Sotheinterest rates
globally have gone up. Even
this yvar for India abso, forall of
usin the market, reinsurance
rates have gone up,” Dasgupta
sald.
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Business Standard

Steepriseinreinsurance
rates seenin April renewals

SUBRATA PANDA
Mumbal, 19 Apeil

— -
AT A GLANCE s
Although it was expected that Indian ——"

insurers would feel the heat of high rein- = Reinsurance rates harden by 30 - 50%
surance rates this renewal season, the

= Reports suggested reinsurance rates
uantum of a hike in rates has taken the
?ndusu‘y by surprise. globally hardened to multi-year highs
Sources said most Indian insurers in this renewal season

have seen a steep rise in reinsurance rates
this renewal season, with rates hardening
over 30 per cent or more.

Primary insurers transfer a portion of
their risk portfolios to reinsurers by pay-
Ing a certain premium to reduce the like-
lihood of paying a large obligation in the
form of a claim.

Globally, the renewal of reinsurance
contracts between primary insurers and
reinsurers takes place in January. Reports
had suggested that reinsurance rates
touched multi-year highs this renewal
season in the wake of adverse weather
events, the war in Eastern Europe, and
macroeconomic shocks, It was widely
expected that the Indian market would
also see some hardening of rates, but the
quantum of the hike was anybody’s
guess,

Expents had estimated that since India
did not suffer any major natural catastro-
phe, the extent of the rise in reinsurance
rates in the Indian market would not be
as severe as seen In some international
markets. That was not the case.

“Reinsurance renewals this time have
been one of the toughest. The rates moved
up in the range of 30-50 per cent, in spite
of the Indian market performing decently.
Plus, the attachments have been
increased. If this trend continues, the
underwriting risk will have to undergo

u The spike in rates is in the wake of
adverse weather events, warin

eastern Europe and macroeconomic

shocks

® ndia did not suffer any major natural

catastrophe, still itis fadng huge
reinsurance rates

change because it is not possible to pass
on a 30-40 per cent hike to consumers.
We have to build capacity that Is more
India-centric,” said a chief executive offi-
cer (CEO)of a private-sector general insur-

er.

“Globally, rates in some markets have
gone up 50-60 per cent. In our market, it
has also gone up 45~60 per cent for most
players. That's an input cost to us,” said
Bhargav Dasgupta, managing director
and CEO, ICICI Lombard General
Insurance, in an analyst call.

“The impact of global hardening of
reinsurance terms, especially on natural
catastrophe protection, was ced
by insurers in April 1 renewals. We believe
that although this will create short-term
disruption, in the long run, it is expected
to be positive and will bring in underwrit-
Ingdiscipline. At the same time, for play-
ers like us, who have capital, brand, and
presence across multiple lines of business

at scale, we should benefit from this,” he
added.

The Industry was expecting a 10-15 per
cent hike in reinsurance rates in the April
renewal season. Like India, Japan, too,
did not see any major natural
losses, but saw a hardening of reinsur-
ance rates in a similar range.

Reinsurance is a practice whereby
Insurers transfer portions of thelr risk
portfolios to other parties through some
kind of agreement to reduce the likeli-
hood of paying a large obligation result-
ing from an insurance claim. The party
that diversifies its Insurance portfolio is
known as the ceding party. The party that
accepts a portion of the potential obliga-
tion in exchange for a share of the insur-
ance premium is known as the reinsurer.

The hardening of rates was mostly in
the property segment, while speciality
rentals were flat, said a source aware of

the development.



Global reinsurers
raise rates. pushing
up insurance cost
in India

Anirudh Laskar
aniredh l@htlive com

MUMBAL: The insurance cost for
Indian companies and motor
vehicle owners is set to surge as
global reinsurers, impacted by
the war in Ukraine and other
weather-related losses world-
wide, have raised rates by
40-60%.

The increase in reinsurance
rates is expected to resultina
minimum 0% rise in insurance
premiums for properties, liabili-
ties, marine, and motor covers in
the coming months, top execu-
tives of Indian general insurers
said. “The cost of reinsurance is
expected to increase the prop-
erty premiums by 8-10% acrossa
few categories of risks. Simi
we may witness an increase in
motor and marine covers as
well," said Ritesh Kumar, man-
aging director and chief execu-
tive of HDFC ERGO General
Insurance Co. Ltd,

India's general insurance
industry, comprising 24 compa-
nies and excluding standalone
health and agriculture insurers,

Insurance premiums to
become 10% expenswe

With the latest rise in reinsurance costs, the premium rates for
buying insurance for vehicles likely to go up by 10-15%, Ht

underwrote a gross premium of
2215 trillion during FY23.a16%
increase from the previous year.
These insurers collectively hold
84% market share in the general
insurance industry.

Bhargav Dasgupta, managing
dlrcclorgvnd CEO':?'ICICI Lom-
bard General Insurance Co. Ltd,
India's largest private general
insurer, said, “Extensive dama-
ges are happening, which in
tum, increased the reinsurance
costs for Indian insurers”

For India, reinsurance rates
have risen roughly 40% and 60%,
Dasgupta said.

“Due to the exposure to catas-
trophe losses, (reinsurance)

rates have

up. which affects
all lines of

— factories,
properties, motor, everything it
affects. The lines that got
affected more are the commer-
cial lines, for corporates,” Das-
gupta said,

HDFC Ergo’s Kumar stated
that about 50% of the premiums
for property and liability lines of
business at the industry level are
reinsured.

Indian companies buy large
insurance covers to mitigate the
impact of unforeseen liabilities
and catastrophic losses. They
typically buy insurance cover to
protect against fire, marine-re-
lated risks, engineering. and

Industry | Insurance Premiums To Become 10% Expensive | Bhargav Dasgupta

business interruptions.

Motor insurance is, however,
mandatory for all vehicle owners
in India. Motor insurance alone
contributed 81,292 crore in pre-
miums to the general insurance
industry’s total business in
FY2023. With the latest rise in
reinsurance costs, the premium
rates for buying insurance for
vehicles such as passenger cars,
bikes and commercial vehicles
are likely to go up by 10-15% in
the next few months, according
to industry experts,

At 38,582 crore, ICICI Lom-

pany’s total ium in FY2023.
The insurer’s total premium
grew by 17% in FY23,
According to the Insurance
Regulatory and Development
Authority of India (IRDAI), dur-
ing FY23, general insurers
underwrote a total fire insurance
premium of 323933 crore,
marine insurance pn:m um ol
35,058 crore, engi
ance premium ol 42 crom
aviation insurance premium of
2889 crore and a liability insur-
ance premium of 34.863 crore.
General insurers’ liability
portfolio comprises insurance
cover against workmen's com-
pensation, employers' Hability,
public liability, product liability
and other liability covers,
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IL’s Mother’s Day Campaign | Sheena Kapoor

Content Media Solution

ICICI Lombard takes a moment to celebrate ALL mothers for being
the greatest protection shield

O Mansi

3 days ago

ICICI Lombard recognizes the invaluable and unmatched essence of a mother's love, and with this understanding,
we have lauached a distinctive campaign to celedrate Mother's Day. The key insight hinges on the premise that the
‘mother of all insurance cover” is a mother hersed.

As the leading private general insurer, we are inspired by the kind of ‘insurance’ or ‘protection cover’ a mother
provides her family - always there, ready to cushion every fall, heal every wound, and celebrate every victory, To
break the clutter, we decided on long-format prose on digital and bring the power of strong copy to a digital
emvironment. And vet the words may not be quite adequate!

“As a brand that advocates inclusion. we also wanted to make a significant change in the narrative, by
recognizing and celebrating the essence of motherhood and not just Hmit it to biological moms. We wanted to
acknowledge the nannies, grandmas, step moms, maasis/buas, mothers %o a furry pet animal or even a single
father playing the dual role — the universe Is large and equally real and compelling,” said Sheena Kapoor —
Head of Marketing, Corporate Communications & CSR, ICICI Lombard.

Media Bulletins

ICICI Lombard takes a moment to celebrate ALL
mothers for being the greatest protection shield

® May 13,2023

ICICI Lombard recognizes the invaluable and unmatched essence of a mother’s love, and with this understanding. we have launched a
distinctive compaign to celebrate Mother’s Day. The key insight hinges on the premise that the ‘mother of all insurance cover’ is a mother
herself.

As the leading private general insurer, we are inspired by the kind of 'insurance’ or ‘protection cover’ a mother provides her family - always
there, ready to cushion every fall, heal every wound, and celebrate every victory. To break the clutter, we decided on long-format prose on
digital and bring the power of strong copy to a digital environment. And yet the words may not be quite adequate!

"As a brand that advocates inclusion, we also wanted to make a significant change in the
narrative, by recognizing and celebrating the essence of motherhood and not just limit it to
biological moms. We wanted to acknowledge the nannies, grandmas, step moms,
maasis/buas, mothers to a furry pet animal or even a single father playing the dual role - the
universe is large and equally real and compelling,” said Sheena Kapoor - Head of Marketing,
Corporate Communications & CSR, ICICI Lombard.

Coverage Garnered in 5 Print & 6 Online
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Chennai City News

Celebrating Motherhood this Mother’s
Day - ICICI Lombard takes a moment
to celebrate ALL mothers for being
the greatest protection shield!
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WORLD’S GREATEST
INSURANCE COVER EVER
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