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Exclusive | Motor Insurance | Sanjeev Mantri

The Economic Times

COS SAY HIKE NEEDED TO OFFSET RISING CLAIMS

Third-Party Motor
Cover may Cost

More from April

Shilpy Sinha

Mumbai: Insurance companies
expect the cost of third-party
(TP) motor cover to increase 15-
20% from Aprill, as the industry
struggles with mounting claims
and stagnant rates over the past
five years. Industry CEOs said
the hike is necessary to offset ri-
singclaims costs, with TP award
inflation running at nearly 11-
12% annually, eroding profitabi-
lity amid average premium in-
creases of just 2-3% per year
over the past 5-7 years.

“If the industry has to reach a
viable level on an accident-year
basis for motor TP, a substantial
hikeisneeded,”said the CEOof a
large insurance company, who
did not wish to be identified.
“Ourexpectation isa20% increa-
se.” The Insurance Regulatory
and Development Authority of
India (Irdai) revises third-party
motor insurance rates annually
based on past claims, in coordi-
nation with the ministry of road
transportand highways.

Between FY13 and FY18, TP in-
surance rates saw sharp hikes,
butregulatorslargely froze incre-
ases over the past seven years,
capping hikes at 2-3% between
FY19 and FY25. With net claims
ratios for motor TP at 82% in both
FY24 and FY23, and ultimate ra-
tios at 88% and 91%, respectively,
the industry is pushing for cor-
rection. ICICI Lombard’s mana-
ging director and CEO Sanjeev
Mantri recently said in an inves-

tor call that the industry could see
a hike in the next financial year.

New India Assurance saw its in-
curred claim ratiorise to102% in
the third quarterof thisfiscal,up
from 93% a year ago. Similarly,
Go Digit’s loss ratio increased to
65% from 61%. In contrast, motor
own-damage (OD) cover, particu-
larly for new private cars, conti-
nues to show lower loss ratios.

Third-party insurance premi-
ums vary by engine size. For
small cars up to 1,000 cc, the re-
newal premium is ¥2,100 which
isexpected togoup toT2,500. Si-
milarly, mid-sized cars (1,000-
1,500 cc) have a renewal premi-
um of 3,400 could see premium
rise to¥4,000.

Under the Motor Vehicles Act,
1988, third-party insurance is
mandatory, covering financial li-
abilities if a vehicle causes inju-
ry, disability or death. The Irdai
has mandated insurers under-
writeatleastacertain number of
goods-carrying vehicles, PVs
and tractors toexpand insurance
coverage in rural and underser-
ved markets.
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Exclusive Interview | Gopal Balachandran
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ICICI Lombard targets 18-20% ROE, heavily
investing in health insurance, says CFO
Gopal Balachandran

ICIC1 Lormbard is targeting 18- 20 per cent ROE over the lomg term, witnessing a growth of 1
per cent on combined every year. The insurer has achieved a ninefold incorease in policy
iszuance while reducing headeount by 20 per cent, through technology investments. CFO
Copal Balachandran outlines the company’s focus on health insurance espansion, regulatory

compliance, IFRS 17 preparedness, and its approach to profitability and risk management.
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ICICI Lombard targets 18-20% ROE, heavily
investing in health insurance, says CFO
Gopal Balachandran
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Exclusive | Bima-ASBA | Gopal Balachandran

Money Control

Only two insurers comply with Bima-ASBA
framework, others in talks with IRDAI for
deadline extension

Only Bajaj Alllanz Life Insurance and ICICI Lombard have implemented
the Bima-ASBA framework, while major insurers like Life Insurance
Corporation, HDFC Life, ICICI Prudential Life, and SBI Life remain non-
compliant despite revised guidelines and a firm March £, 2025, deadline,
industry sources said.

Bima-ASBA (Application Supported by Blocked Amount), introduced by
the Insurance Regulatory and Development Authority of India (IRDAL),
prevents insurers from deducting money from a customer’s account until
a bealth insurance proposal ks formally accepted.
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Authored Article | Cyber Insurance | Gaurav Arora
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Beyond firewalls: Why Indian enterprises need a proactive cyber risk
India risks losing Rs 200000 crone to cybercrime this year, with threats like Al-driven deepfakes and ransormware rising. Key

targets indude BFS, retail, and government sectors. Companies must adopt proactive cybersecurity strategies, including
Al tools, real-time monitoring, and cyber insurance, to combat these risks and maintain customer trust.
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Fis 20,000 crore. It is & staggering fisure. According to 8 CloudSek report, Indis could face the estimeated loss this year
because of cybercrime. The fact that cybercrime has been on the rise is not surprising. With the latest tech et disposal,
cybercriminsls are using Al tools, deepfakes, and rensonmvere-gs-e-service software to breach secure corporate
servers. Reports also suggests India could fece 8 whopping 1 trilion cyberattacks by 2033 unless busineszes do more
manage risk
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Exclusive | Wellness Index Report

People Matters
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Gender Gap in Wellness Index
Report calls for urgent action

Accorging 1o the ICICI Lombard Wellness Index Report 2024, women
consistently score lower than men across all weliness dimensions,

from mental and workpiace weliness to financial and social wel-
being
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Industry Story | Women in Marketing | Sheena Kapoor

Social Samosa
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Women in Marketing: Executives who
are building brand narratives
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Social Samosa highlights the achievements of women in marketing
who are leading brand narratives across sectors.
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Press Release | Tripsecure+ Al Song | Sheena Kapoor

Buzz In Content

Music has always been a powerful way to communicate, and India's leading
peivate general insurer, has launched an industry-first Al-generated anthem for
TripSecure, Its latest travel Insurance solution. This disruptive Initiative
showcases ICICI Lombard's leadership in hamessing technology to revolutionize
customer engagement and make travel insurance more relatable and immersive

For the frst time in the Indian e sector. an Al-g s0ng is being
used as a powerful storytelling tool, ensurng that travel protection is not just
0 but b The ] By aifing four times daily on

RadioOne until March 31 and is avadable across ICICI Lombard’s social and
digital platforms, amplifying its reach among indian traveliers.

Rearded Content

ICICI Lombard releases Al-
generated anthem for
TripSecure+, its travel
insurance solution

The anthem is currently airing four times a day on RadioOne until March 31 and
is available across ICICI Lombard's social and digital platforms
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Media Brief

ICICI Lombard unveils Al-generated
anthem for TripSecure+ travel
insurance
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ICICI has launched an incustry-frst Al-genarated antham for
TripSecure=, ks latest travel rsurance solution. This disnptive inliative
showcases ICICI Lambard's lnadarship in hamessing techeology to
revolutionze custamar engagamant and make Favel insurance mora
relatabia and immarsiva.
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Industry Story | Brand Menti
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insured.
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mulation capsvary fromtwice | it exceeds 15 per cent and may
the sum Insured to being
unlimited. “Most policles offer
20-50 per cent annual bonus,
typically capped at 100 per

" says Kapil Mehta, co-

Increasing due to advancing

echnology. A base sum
insured of T50 lakh-¥1 crore is
?sﬁenllzl follawed by a policy

BONUS IN HEALTH INSURANCE
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features. Abonusis an ‘Ashish Yadav, hend of products | & Bonus Ko the sum Insured. | policies o ot recelve.
additional sum insured that operations, ManipaiCigna | A claim in the third year pre- | bonuses despite not claiming.
insurers offer policyholders. Health Insurance. vents further accrual and | “The policy probably does not

“Ty offeringa bonus, reduces the bonus to 100 per | have the bonus feature.
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tostick (o Ihmx sa)‘asmd andlimits brings the bonus amount to | apolicy that has this feature,”
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Insurance, Pollrybaz.’mx
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orimeagioivonsine: | POLICIES THAT OFFER GUARANTEED BONUSES
policy lowers the per lakh cost
of sum insured. Insurer Plan m‘:;. a.)s« premium

for bonus SI
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Bonuses come in three forms. A
no-claim bonus (NCB) Increases
the sum insured if no claim is

Aditya Birla Health  ABHI Active on
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made. Tf a claim occurs, the Star X
boous sotadded haryeat. Gre GreSupreme Tnbuilt
the accumulated amount may = ke —

1edice Thiseccnidiypeadseit NivaBupa Reassure 2.07anium 30,949 nbuit
NCB for claim-free years, but HOFCErgo Optima Secure 39,268 Inbuilt

g
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does not reduce the accumu-
lated bonus if a claim is made.
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5 Best Crop Insurance Providers in India:
Top 5 Picks for 2025

@ By Ecitonalge Desk i Morch 5, 2025
W Agricukure, Farming, india, Faurance, Latest

Top

Crop
Insurance
Providers
in India
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Agriculture i the backbone of India’s economy, unhmﬂmofﬁmsd@m&mmnfuwh\m

However, farming iz b v nizky due to weather pesti and other natural
calgmitics
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Times Internet appoints Johney
Maheshwari as the head of corporate
development

Times Incemet recently

Johney
n corporate

5 hedd Of CONDORRI
and

With over & decace of Hop 2 Banking,
Maheshwarl wif 5pearhead margers and scquistions and Investmant inftiatives. He has
track rocord at Razorpay and EY. His leacdership 3ims 10 boister Times incemet’s growth

Through strategic knastments and scquisitions.
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Health insurance premium tracker THECOMPISS
For a 30-year-old male, non-smoker, sum insured of 10 lakh living in a metro city f
Near-term pricing, growth worries for general insurance majors
Insurer Planname Key features Premium @) : to-notarill
Base=100
No Room Rent Limit, Unllmlted Reswrahon 0' Cover, The general Insurance sector is. I:nuarvm?slugmmaol = o 25, 9 o
Niva Bupa Health ReAsswre 20 R0t e © 10835 s Pacongerarand gt e Thefiresegmentioss  polstolers.
No Room Rent Limit, Mid-Year Member Addmon. Air P ot 205 110 o R 1CICHT omhard I th
CARE Care Supreme CoverNa dai Boiié 11,546 g b il o e . o
numbers. evenruallysse0percent v adigial
No Room Rent le" Unlimited Restoration of Cover, the, growth, wil i Insurcrs pay helly commissions m\TDFx‘b InMOFY2S, chalbol for property insurance,
Star Health Super Star ~Year Member Addition 8,667 " e : . : selecrion :
Aditya Birla z 2X Cover from Day 1,No Room Rent Limit, Unlimited s oA ALY it = SATCATEMERDN. kel
Health Activ One of Cover, Day Care Treatments 8,528 = Lok _’m - | “Prariffhike,grosthand (agic)and CICI Lombard. assessments. g firloss
i e i centin February N s o il 90-100basid : .
Bajaj Allianz My Health Care :’J:‘lllmlted Restoration of Cover, Dayg;;fggemmem 8,645 listed players, ICICILombard I:;;u:mmdwkmlqm‘nrs% c&h:?l:u:‘;ﬁ;.mm o ey 2% MOFY24,
i1 px o Digit Motor
" No Room Rent Limit, Pre and Post Hospitalisation - G o i 5 C | di s rali i i e o b Ko s
TRILAR Medicare Coverage, Mid Year Member Addition 236 Y- Y- i (g pwcxc m-?y et ul :“h
- o
ICICI Lombard  Elevate Unlimited Rgmcr:kvleor"a' Reenewal Bonus, Pre & Post 8,309 percent. i
9 market share, I YTDFY25 (till J 202 ey i
inMotor TP . Higher s
Premium is calculated on the basis of igeof insured member, lncanou Phntype Health i that =
arise dueto an iliness. wil be payable subj ions of the Policy.

Date: March 28, 2025. Source: ww. policybazaar.com

India Health Insurance Market
Opportunities Assessment, Analysis,
Trends And Forecast 2025 - 2032

(4] ©

SkyQuest Technology Group recently introduced india Health mnce \
overdiew, descrbing sbout the Product/indusary Scope and elaborates market ouiook and steus
(2025:2032). The market Study &5 segmented by key regions which is accelerating the
marketization The india Health Insurance Market has witnessad Excellert growth over the past

decade and is expected 10 martain its upward rjectory

India Health Insurance Market size was valued at USD 14.34 billion in 2023 and Is poised o grow
from USD 15.99 bilfion in 2024 10 USD 38.2 billion by 2032, growing ot & CAGR of 11.5% during the

forecast neried (202520321
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IRDAI Inspection Flags Lapses in Health Claim Settlernent; Insurers Say

Ower Rs 1 Lakh Crore Paid in FY25
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Personal Finance

OUTPATIENT COVER IS ESPECIALLY BENEFICIAL FOR INDIVIDUALS WITH CHRONIC CONDITIONS

OPD rider enhances your annual health cover

ket study weh ievdegeh

® Premium starts H While few msurecs offerbulit-
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OPTING FOR AN autpatient  comuit op) O idervould b it eteive

tediice oul of packe expenses insured based on his outpatient
neads; hesays.

Anindividual must decide on
the sum Insured based on his
annual cutpatientexpenses. Some
Outpatient benefits may require a
co-payment,which means thatthe

olicytuolder willhave topay aces-
{am percentage of the clam

inpatient expenses, adding a rider
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