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Article |Q3 FY2025 Earnings | Gopal Balachandran

NDTV Profit

ICICI Lombard Hopes A Favourable Market
To Yield Higher Profitability, Says CFO
Gopal Balachandran

ICICI Lombard is set to see higher profitability in future due to
declining combined ratio backed by favourable market conditions,
according to the general insurance company’s Chief Financial Officer
Gopal Balachandran.

ICICI Lombard General Insurance Company’ net profit rose 68% year-
on-year to Rs 724 crore during the three months ended December from
Rs 431 crore in the same quarter a year ago. The combined ratio in the
third quarter improved to 102.7% on a year-on-year basis as compared
t0 103.6% in the same period of a year ago.

The combined ratio is a key performance indicator of profitability and
financial conditions of an insurance firm. It is calculated by dividing an
insurance firm'’s total losses and expenses with premium earnings in a
financial year. The combined ratio below 100% indicates the company
is profitable.

Talking to NDTV Profit, Balachandran said that the combined ratios of
ICICI Lombard are on a downward trajectory and there will be a further
improvement if the markets remain sensible.

“We are seeing a clearly declining combined ratio trajectory for ICICI
Lombard. If you look at the half year, we have seen an adverse change
in the overall combined ratio for the market. Assuming the market
remains sensible, I think there's no reason why we should not be able
to see an improvement in combined from the current numbers as
well,” he said.

A combined ratio above 100 generally means that a company is paying
more claims money than it is receiving in premiums. The reported
combined ratio of Q3 has a “slight nuance” in terms of a regulatory
change that one must consider, the ICICI Lombard CFO said.

ICICI Lombard Receives Rs 17

Opinion
ICICI Lombard Receives Rs 175 Crore Tax Relief From Income Tax

Department
Read More

“Effective Oct. 1, 2024, all long-term products, as per the regulatory
stipulations, have moved to recognition of revenue or premiums over
the contract period. Similarly, whatever acquisition cost or cost of
sourcing that companies incur, they will also be allowed to be
amortised over the contract period,” he said.

“This is a favourable and enabling regulatory environment change for a
longer-term perspective,” the top executive said.

The combined ratio that ICICI Lombard reported this quarter is
inclusive of this regulatory change, having a 0.4% impact on the
number.

“The combined of 102.7% for this quarter includes the effect of that
particular change. If I were to take that effect and look atiton a
business-as-usual basis, the combined ratio would have been reported
at 102.3%. So it has had a 0.4% impact on the overall combined ratio,”
Balachandran explained.

The CFO highlighted that his company is on track to achieve its
targeted combined ratio.

‘“We have been able to possibly see a downward slope in the overall
combined ratios for ICICI Lombard. We are pretty much on track in
terms of the thought process or the gliding path that we have spoken
about almost four years back in terms of where we want to see the
combined ratios for ICICI Lombard play out,” he said.

Shares of ICICI Lombard General Insurance Ltd. were trading 0.33%
higher at Rs 1,029 apiece on the NSE as of 10:29 a.m., coming from a
high of Rs 1,952.90. The benchmark Nifty 50 was 0.81% lower at
23,155.30 after giving up early gains.
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Interview | Guillain-Barré Syndrome Cases Rising | Priya Deshmukh

Amitabh Jain, Chief O ing Officer, Star Health & Allied Insurance Co. Ltd informs that "As iong as a

Guillain-Barré Syndrome Cases Rising: Will Saicteid s s S P easarc o, o 0 s soaventiotor 501

required for your treatment for GBS shouid be covered, subject to the limits specified under the terms and conditions of

Your Health Insurance Cover it? soue olor

Let's get you answers to some critical questions regarding coverage of GSB in your heaith insurance plan;

It is important to understand your policy’s terms, including waiting periods and coveroge limitations, which can help mitigate financiol stress

in the event of a GBS diagnosis. Here are key takeaways for you 1) would any prior neumlog‘cal or autoimmune conditions
affect your claim eligibility (for GBS)?

Guillain-Barré Syndrome (GBS) has been making headlines in India amid an outbreak in Maharashtra, particularly after a Yes, it could impact ciaim eligibility. Says Jain, If someone had a pre-existing gical or autoi e it
suspected death in Pune recently. The state has reported over 100 cases to date and the govemment has been now trying befwemwwwimwwmdbwmmnatmtimemmmmmf«cs&wm
to contain the situation by sending health teams on the ground. trestment could be affected.

“However, if the condition was declared while buying the policy and accepted by the insurer, coverage would be available,
though it will be subject to a waiting period as specified in the policy. It's always important to be transparent about your
The cases are under investigation by the Indian Council of Medical Research to identify the root cause of this outbreak. medical history to avoid claim disputes later,” Jain adds.
But as the numbers climb, one pressing question remains: If you or a loved one were to be diagnosed with GBS, would
: Deshmuich opines that “The causes of GBS are not fully understood. It is mostly caused by infection with a bacteria or
your health ?
EANT I sanice Cowes the costs virus. Hence it may not be reiated to any prior neurological or autoimmune conditions.” She states that in case there is
any definite co-reiation with prior neurciogical or autoimmune conditions, insurers shall cover the basis of the accepted
- - - pre-existing disease and the waiting period be completed by the customer for such pre-existing disease.
What is Guillain-Barré Syndrome?
2) Would a standard health insurance cover long-term

GBS is a rare but serious condition where the patient’s immune system starts attacking its own nerves. It usually begins rehabilitation (such as physiotherapy) after a GBS dilg is?
with weakness or tingling in the legs that can spread to the arms and even lead to paralysis. .

After suffering from musde weak or paralysis, rehabiitation is ial in helping indrviduaks restore thew
Some patients may even experience difficulty breathing, speaking, or swallowing. While there is nc known cure for this and movement.
yet, treatments like immunotherapy can help manage the symptoms and improve recovery.

“Coverage for long-term rehabilitation depends on the terms of your health insurance policy.” Jain states.

According to some reports, Maharashtra’s public heaith department has reported around 111 suspected cases of GBS till  According to Yadav, “For those rehabilitating from GBS, long term rehabilitation services like physical therapy are
now. The majority of these cases have been identified in Pune, with others in Pimpri Chinchwad and surrounding districts, essential and are typically covered by regular health insurance plars.”

Depending on their iliness and recovery requirements, many patients may need extensive physical therapy. which can be

Wi“ Your Health Insurance Cover It? provided in 3 varicty of verues, such a3 outpatient clinics or ing chabil facilities. “Thi clause guarantees
people access to necessary therapies that aid in their recuperation and enhance their quality of life after receiving a
diagnous,” Yadav adds.

According to heaith insurance experts, standard heaith insurance policies typically cover the treatment of Guillain-Barré
Syndrome. Here's what you should know; 3) Are there any exclusions or waiting periods for neurological

) ) . ) _ ~disorders like GBS in most health policies?
Says Priya Deshmukh, Head Health Products, Operations & Services, ICICI Lombard, "GBS is an autoimmune neuroiogical
disorder which can affect individuals of any age or gender. However, adults and people older than 50 years are more Mast health insurance policies have an mitial 30 day waiting period for hospitalnation due to any iliness. However, says
susceptible to this condition. Since it is a condition that is acute in nature, it is covered by a standard and comprehensive Oe*hmkh. We have not seen any specfic exclusion or waiting period for newrological daorders ke GBS in most health
health insurance policy.” petene
Jain notes that, generally, there are no specific exciusions for this iliness uniess it & categorised a3 3 pre-existing disexse

Adds Ashish Yadav, Head Products and Operations, Product Development, ManipalCigna Health Insurance, "GSB is in your policy.
covered un:.!efa standar.d health ms.urance coverage wrthout requinng a spf-cu&l critical iliness pohcy This classification Says Yadav, ‘Bek bemitting  claie for P cable di peciple st walt at foat 30
enables patients to receive the medical care they require. Even though GBS is regarded as a serious iliness, standard days, starting from the date the coverage is purchased. Policyholders must be aware of this waiting period because any

healith insurance covers its treatment, including hospital stays and asscciated costs.” treatment received during this time may not be covered.”
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ICICI Lombard profit
rises 68% to T724cr

Mumbai: ICICI Lombard has
reported a net profit of Rs 724
crore for the quarter ended
December 2024, an increase of
68% over Rs 431 crore in the
corresponding quarter last year.
The increase in profits follows
an improvement in the claims
ratio during the quarter. tnn

MARKETS
MOJO&she

ICICI Lombard Reports Record Q3 FY24-25 Results with Strong
Growth Across Key Metrics

ICICI Lombard General Insurance Company has reported its financial results for the
third quarter of FY24-25, with the announcement made on January 17, 2025. The
company achieved record net sales of Rs 6,161.11 crore, reflecting consistent growth
over the last five quarters, Operating profit hed a ble Rs 962.24 crore,
indicating a positive trend in operational efficiency.

The operating profit margin improved to 15.62%, suggesting enhanced efficiency
within the company. Profit Before Tax (PBT) was reported at Rs 962.24 crore,
showcasing a significant year-on-year growth of 73.45%. Similarly, Profit After Tax
(PAT) reached Rs 724.38 crore, with a year-on-year increase of 67.9%.

Earnings per Share (EPS) also demonstrated an upward trend, hitting Rs 14.63, the
highest in the last five quarters. Overall, ICIC! Lombard's financial metrics reflect a

The company had earned & net profit of Rs 431 crore in the zame period a year ago.

ICICI Lombard beats Q3 profit
eslimales on health, molor insurance

ICICI Lombard Q3 net profit rises 68 pc to Rs hoast
724 cr

New Delhi, Jan 17 (PTI) General insurer ICICI Lombard on Friday reported a 68 per cent rise in its
net profit at Rs 724 crore in the three months ended December 2024.

India's insurance sector has seen rapid growth in recent years, with a rise in
improved awareness following the Covid-19 pandemic and rising medical costs.

Its gross direct premium income for the quarter declined to Rs 6,214 crore against Rs 6,230 crore -wm in ts health ‘ gme PIRLISY

in the year-ago period, ICIC! Lombard ssid in a regulatory filing. 23y Amlyt.on et cpeced o of 105l rpee s pr s
compiled by LSEG.

The solvency ratio was 2.36x as at December 31, 2024, compared 1o 2.65x as at September 30, ' i S

2024, and higher than the minimum regulatory requirement of 1.50x. PTI DP DP SHW v 57 102028 from $40
bilion in 2024 o

robust performance, with positive trends across key indicators, reinforcing its
p in the fi and no ing fi i pany (NBFC) sector. The
company has undergone evaluation changes, leading to a revision in its score.

upturn
ICICI Lombard Q3 FY25: GDPI at Rs 6,214 crore (-0.3% YoY), profit surges 67.9% to
Rs 724 crore
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ICIC1 Lombard Genersl nsurasce Cormpany deltvered robust financial resas for Q3 FY2S, ihoweasing significars

Lrowth i profitability despite a slight dip in GOPL Here's a breakdown of the performasce:
Key Highlights:
1. Gross Direct Premium Income (GOPD)

® QO 1V25% P6214 crome, & margnal dectioe of 0.1% compared 1 86,230 crare In QI Y24
© 90 rY25: $20.623 crore, & 10.% Yo inerease from $1A70 cree.

2 Profis Metrics
©  Profis Before Tax (PBY). 8960 crore in Q3 1Y25, up by 67.9% Yo
* Profis After Tax (PATE 2724 crove in Q3 I'Y25, reflecting an impressive 67.9% Yo¥ growth fram 8431 crore
nQITY2e
O M EYIS PAT 21,990 crorw, 4 42.9% YUY rise from 21,399 croew s OM TY2L

3 Ragies:
* ROAE (Annualized)
o QI TVZE 205%, & significant improvesment from 15.9% bn Q3 V24,

® Combined Ratio (Cok):
* QITYZS 1027%. showing improvement from 1006% in Q3 V24

 Lxckauons
®  NoCAT (Catastrophic) Kased were reportad in Q3 FY2S. This cantrasts with 354 crore CAY loswes i Q3
L
®  Adfusted comibined racio exchuding CAT loses for Q3 TV25 was 102.7%
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ICICI Lombard Q3 net profit surges 68%
to ¥724 crore

Met preméum income [net of rensurance] grew by 8% yoar-on-year (o 5084 crore
wihike Lol experses [including claims and commessicn payoults] wenl up by 3% 1o
FEIFT crore.

SIS Lo band Gorendl Insurance on Friday posted a GE% year-on-yedr increase
in its third-guarmer net prodit at 724 crong, The company’s Net profit for tha
SAMe Quarter previows year Stood at T431 crore

T DFivaDe SECTor Qeneral NSundr, Rowingr, Said Thd results of T Dwo pericas
are not comparabde sincg long-term insurance products are accounted for on
alin basis, 4 mandated By Indai With effect fram Octaber 1, 2024, the
EATaNCR FEgUlater Ras Mandated IS0 NS To Mosnd Snly one-YEar premiums
annwally evern for long-term policlkes Excilud g thie W policy imipact, KK
Lomband’s net profit stood at TETE cnane for the October-December guarter.

Met premium income (net of reinsurance) grew by B% yoar.on-year to T5084
engng wiile 1018 expenset (indludifg clairms and commiZtion payoutd) went up
o ¥13% 10 T3IF7 crone. The combined ratio of the insurer improsed oo 102.7% in
QIFYIS from 103.6% in QIFY24, Gross Direct Premium Incoma of The insuraer
for SMFY2S stood at T20623 crore. OF this, motor insurance accounted for 3%
followed by health [28%), fire [12%) and other insurances like marine and crop
secsunted for the remaining. Shared of ICIC] Lambard cloted 28T Righer of
vhe MSE a1 71,955,

‘Devdiscourse
ICICI Lombard's Profit Surge: A Financial
Milestone

ICICT Lombard. a general insurer, reported a significant 68% increase in net profit,
amounting to Rs 7
despite a slight
compared to the previous quarter.
eneral insurer ICICI Lombard has announced a remarkable 68%
increase in net profit, reaching Rs 724 erore for the three-month period
ending December 2024, compared to Rs 431 crore in the same
timeframe last year.

24, This rise comes

rore for the quarter ending December 2

gross direct premium income and a decline in the solvency ratio

Despite the profit sunge. the company experienced a minor decrease in its gross
direct premium income. which fell to Rs 6,214 crore from Rs 6,230 crore in the
year-ago period. as revealed in a regulatory filing.

Furthermore, ICICI Lombard's solvency ratio stood at 2.36x as of December 31,
2024, a decline from 2.65% on September 30, 2024, although it remains above the
of 1.50x

health
grew nearly 25 per cent and 12 per cent, respectively,

Insurance Sector Braces for Muted
(3 Show Amid Change in Norms

Weakness in health & motor, dip in VNB margins for life cover to weigh

ar. ICICI Prudential is set to outper-  surrender regulationsand increased
Py for i PAT i ticket sizes impacting policy count

proved gr .

Mumbai: India’s insurance compa.  compared to22.9% YoY. General insurers are expected to

mcsa.leexpecudmrcpon a subdued ICICI Prudential will likely stand  reportmixedresults. ICICI Loml)ﬂrd
uarterly performance in the three out with a diversified portfolio and may see a modest 1.5% gross prem

mon'.hs |o December due tothe imp- lower dependency on bancassuran- um growth, with its combined mllo

lementation of new sur- ce, said Emkay Research  risingt0103.9% due to higher claims

render regulations for li- Earr“ngs initsreport. and a muted pricing increase. Star

fe insurers, and a slow- However, Max Life and Hes.l(h is prvjecred to report a 7%

down in and m |22V S sBi Life could see moun- in gross premiums, bu! m
pressure on profita- mmhlmzd ratio is exj

bility, with VNBmarginsdroppingto  riorate to ms-. Erom 97.8% Yol Sl
insurersareexpected toreport ~ 24% from 27%, and 26% from 27.4%, milarly, Gol may report a 4%

a dip in the value of new business respectively. LIC is likely toreporta  premium gmm lh with its combined

(VNB)marginsamidproductdiscon-  VNB margin of IB\G%. with PAT ratio worsening to 111%, reflecting

tinuations and higher surrender pa-  growth of over 5%, given the new  increased claimsand cos pressures.

youts, whnegemm-a.lmsurmm.l]l‘a

ce muted premium growth, higher

chlms.andelevaledeombmedmlm

duetoweak demand inmotorand he-
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ract by 50-100 basis points for most
players, with impact on quarterly BT Qnding « Last Updated: Jan 00, 2025 122600 PM IST
numbers, owing to higher surren-
der payouts and changing pmduct
mixes.

Among life insurers, HDFC Life is
hkely to report a 20% PAT growth,

ut VNB! areexpectedtode-

dmc 10 24% from 26.8% yearon.ye-

*Reuters

India’'s ICICI Lombard beats Q3 profit
estimates on health, motor insurance
boost

Jan 17 (Reuters) - India’s ICIC1 MENY .
on Friday, helped by higher premi heaith and mator

The insurer reported profit after tax of 7.24 baiom rupess ($83.6 milion) for the quarter ended Cec. 31, up
B8 cerpear, ANSHA, o0 Bverage, e a3 par BYLSEG.

Tellowing

the COVID-19 pandmic ind rising madical corts.

@ 1 grow to #bout S57 bitlion in 2028 trom 540 balion
in 2024 in termms of gross written premims, g to data and

1001 Lomibast's premiurme retail heaith
bty 255 and 12%, retpacteaty

premue, 100 grew 7% 0 25,60 bitlicn rupess.

e vehicles were muted , anatysts said that KOO Lombard's auto

Bagret has Ben growdh deivin by oldl vehicles’ infurance

g samed

The company's net pramisems sarmed rose T7% to 50,45 billion rupsss, white income: fram investrments rose
=%

Combined ratio, by the p eamed, eazed to

102.7% from ¥03.6% a yeer earlier.

A loweer ratic indicates the insurer is earning more through premiums in relation to its claims pakd and
operating i . #CIC) Lombard's cl id rose 15% year-onyesr.

Shares of the company ended 21 Righer ahead of the results.
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India’s premier news agency

ICICI Lombard Q3 net profit rises 68 pc to
Rs 724 cr

NEW DELHI: General insurer ICICI Lombard on Friday reported a 68 per centrise in
its net profit at Rs 724 crore in the three months ended December 2024,

The company had eamed a net profit of Rs 431 crore in the same period a year ago.

Its gross direct premium income for the quarter declined to Rs 6,214 crore against Rs
6,230 crore in the year-ago period, ICICl Lombard said in a regulatory filing.
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ICIC] LOMBARD CELEBRATES #CAMEOFLIFE'S RANK IN
ICICI Lombard's zGame0OfLife campalgn on IMPACT'S HALL OF FAME

|I'I'Illnl‘i :I'h“. n' F.n"r — -I-m m ME ﬂ' Eﬁ-lwmu: humﬂ:hiu- paign joins Impact’s hall of fame: A proud moment
2024
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12211 Lo hard b announced that its sGametiLsa o s b 2 in

ICICI Lombard, ane of India’s lzading general insurance companiss, proudly announces
that its inmowative #Game0fLife campaign has been featured in npect’s Hall of Fame’ -
Top 50 Ads of 2024. This annual recognition by impact. a premier adwertising and
marketing magazine, celebrates the year's most impactful campaigns across industries.

Impact’s Hall of Fama' = Top 55 Ads of 203y, This snniml recegmibon by Impact, 2
premier mbverising sad markefmg magaone, cedchraies the wear's most impectiol

Hroas WAL

The #liamel HL.Es compaign stareds ook s one of the few HPXI] compaigns onthis
prestigines Tk [t has heen celehrated for its d pireal 3pg hEs The #GameDfLife campaign stands out as one of the few BFS| campaigns on this

R 2 bl Srparturs frem Eaditicaal industry prestigious list. It has been celebrated for its disruptive, gaming-inspired approach to

e reimagining insurance communication, a bold departure from traditional industry rorms.
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Union Budget 2025: Wish list from the insurance sector

rial set 1o Broccden Fousonce Senetroion i the country by lewveroging mojor policies uch oz liera Sugom, Dira
Vehok ona Dime Witoor, and 1okos it o A 2% of COP by 2004

-

LR ECRATY M L0 DRI I AN OO 1 JCSE, SIen Ry Koy MRATIE SOG COOOEING COCRETI SRIONNAES

Tl I PaurancH SRt wilnsed o mboed Dog of parfommencd i 2024, ok relectag by B e
ywor retums of e Companiee. Dalo avolobie mills ACE oty shiraa Ut in 2024, Ganerdl
Foraroncn Carporation of Nded culpanionmad wills O tedicr 455 returm, Iaowed by K0T Lo
Carsrcd Irteuranos Comparsy crd K0T Y udertiol L o onoe Coorgarry, wieeh posiecd imnposscsvw
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ooy Senlimart wilhin U Sector
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FORTUNE

WHAT THE TOP INSURANCE PLAYERS DID TO
STAY AHEAD OF THE TECHNOLOGY CURVE
’ AND SERVE CUSTOMERS BETTER.
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