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BASIS AND ADOPTION OF INTEGRATED REPORTING
Our Approach
Integrated Reporting (<IR>) based on the framework of 
International Integrated Reporting Council (IIRC) has 
emerged as a global best practice for corporate reporting. 
We have aligned ourselves to this trend and FY2021 is 
our third year of such reporting.

Through <IR>, we intend to provide our stakeholders with 
an all-inclusive depiction of our value creation process 
using both qualitative and quantitative information across 
financial and non-financial resources. We provide insights 
into our strategy, matters that are material to us, and the 
challenges and associated risks in achieving our 
long-term objectives in context of the external operating 
environment. Certain <IR> related data in this Report may 
be management estimates.

Reporting Principle
The financial and statutory data presented in this Report 
comply to the requirements of the Companies Act, 2013 
(and the Rules made thereunder), the Insurance 
Regulatory and Development Authority (Preparation of 
Financial Statements and Auditor’s Report of Insurance 
Companies) Regulations, 2002, Indian Accounting 
Standards, the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 and the Secretarial 
Standards. The Report is guided by the IIRC’s framework.
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Reporting Period, Scope and Boundary
The Report covers the key statutory financial information 
and activities of the Company in FY2021. All material 
events, after March 31, 2021 until the Board approved the 
Report as on July 8, 2021 have been included. 
Comparative figures and notable events of past years 
have been reported to provide a holistic view to 
stakeholders.

Approach to Materiality
We have identified imminent issues that are material to 
our operations, along with their possible impact on our 
value creation, to enable investors and other stakeholders 
take informed decisions on their engagement with the 
Company.

Board Approval
The Board, supported by the leadership team, accepts 
responsibility for the integrity and completeness of this 
<IR>. The Board and the executive management in 
assistance with a dedicated reporting team have put in 
their collective minds in the preparation, presentation and 
validation of information of this Report. The Board is of the 
opinion that this Report provides a fair and balanced view 
of our performance and prospects within the <IR> 
framework. We believe this Report shows that we are 
creating sustainable value and prosperity for our 
stakeholders.



Faster, more connected and increasingly intelligent 
technology is creating a world where everything can be 
connected into vast data-rich intelligent ecosystems. 
Technology is also redefining traditional insurance 
businesses and driving smarter reinvention of workflows.

At ICICI Lombard, early adoption of technology and our
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digital journey has given us a lead in delivering innovative 
products and solutions to our customers and 
technology-driven customer experience. More 
importantly, the difference lies in our mindset and culture 
– the focus on using digital solutions for our customers 
and making their lives better.
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We are harnessing data and 
leveraging Artificial Intelligence 
to design customer-centric 
experiences. We are constantly 
thinking beyond the obvious 
and boldly pursuing new 
long-term strategies that will 
enable us to redefine our 
customer experience journey. 



INDIA’S LEADING PRIVATE GENERAL INSURER

ICICI Lombard General Insurance Company Limited is one of the leading and established private sector general insurance 
companies in India. We offer our customers a comprehensive and well-diversified range of products and risk management 
solutions through multiple distribution channels, with a constant focus on value enhancement.

Maintaining a steadfast commitment

We are committed to the values of integrity and 
transparency across the entire lifecycle of a 
customer relationship – from the policy advice stage 
to renewals and claims. A holistic approach to 
customer well-being has reinforced our reputation for 
agility, approachability and accessibility.

Steered by customer-centric approach

We drive excellence in products and services and 
maintain a relentless focus on meeting customer 
expectations through a disciplined approach to 
innovation and internationally-benchmarked service 
quality standards. We put the needs of our 
customers first to ensure consistency and quality in 
each interaction. 

Bolstered by robust technology infrastructure

Our technology infrastructure is continually being 
enhanced to ensure the best in terms of customer 
experience.

A dedicated team of employees

We play an instrumental role in successful delivery of 
our customer-centric goals by leveraging our 
dedicated and talented base of employees. 

To provide a reliable 
single-point destination for 
varied customer requirements 
of risk solutions.

Our Vision is

To be the most value-creating 
and admired risk solutions 
company in India, with a 
global footprint.

Our Motto is
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Corporate
Solutions Group

Government & Rural
Business Group

Retail
Group

Shared
Services

ORGANISATIONAL STRUCTURE AND SOLUTIONS 

What we do:
Provide integrated 
solutions to body 
corporates, small, 
micro and medium 
enterprises

What we do:
Provide insurance 
solutions to State and 
Central governments or 
government-owned 
enterprises and rural 
customers

What we do:
Provide insurance solutions 
to individuals and small 
enterprises through multiple 
channels such as Agents, 
Brokers, Bancassurance, 
Tele-Sales, Direct Alliances, 
Motor Insurance Service 
Providers (MISPs) and 
Online Platforms

What we do:
Leverage support 
functions across the 
organisation to improve 
customer service and 
drive business efficiency

Fire
Marine
Engineering
Liability solutions
Employee group
insurance
Cyber insurance
Health and personal
accident

Our solutions:
Underwriting and Claims
Customer Relationship
Technology
Operations
Reinsurance
Finance and Accounts
Human Resources
Legal and Compliance
Actuarial
Marketing
Business Analytics
Administration
Fraud Control

Our services:
Cattle
Weather
Mass Health
Personal Accident
Motor

Our solutions:
Health
Home
Motor
Travel
Cyber
Personal Accident

Our solutions:

A well-balanced and comprehensive product portfolio*

Motor Own Damage

Motor Third Party

Health and Personal Accident

Fire

Marine

Crop

Others

26%

24%

22%

16%

3%
0%

9%

*On the basis of GDPI

We deliver our products and services and cater to our stakeholders through four main business clusters:
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We leverage on Artificial Intelligence, Machine Learning, IoT, Robotics, 
Process Automation and Natural Language Processing throughout the 
lifecycle of the customer. We also have a dedicated and digital arm 
focussed on improving the speed of delivery.

We maintain a high level of solvency as against the minimum regulatory 
requirement of 1.50X.

2.90X Solvency as on
March 31, 2021

We target profitable growth by using risk selection and data analytics, 
maintaining robust reserves and prudent investment management.

Our key
differentiators
for FY2021

11.7% 
13-year GDPI CAGR
(FY2008-FY2021)

We are one of the leading private sector non-life insurance company in 
India on the basis of GDPI.

7.0%
Market share on GDPI basis

We have a comprehensive and diverse product portfolio and an expanding 
distribution network with the aim of increasing penetration in Tier three and 
four cities in India.

59,545 Individual
Agents 840 Virtual

Offices

51.88% Promoter
shareholding

48.12% Public
shareholding

Consistent market leadership
and growth

Diverse products and
multi-channel distribution

Capital conservation

Risk management

Ownership structure
(As at March 31, 2021)

At a glance for FY2021

Excellence in customer service
and technology
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Network Partner Network Total Headcount

276
Branches

840
Virtual Offices

9,700 
Garages

9,307 
Hospitals

10,236
(Including trainees)

59,545
Individual Agents (incl. POS)

₹ 143.20 Billion
Gross Written Premium

21.7 Million
Policies Issued

1.6 Million
Claims Settled
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OUR FINANCIAL PERFORMANCE

222.31

263.27

308.92

10.49

11.94

14.73

2.24X

2.17X

2.90X

21.3

20.8

21.7

FY2019 FY2020 FY2021

98.8

100.4

99.8

Combined Ratio (%)

144.88

133.13

140.03

Revenue Growth
Gross Direct Premium Income (GDPI) (₹ in Billion)

Claims Settled

FY2019
1,567,596

FY2020
1,859,816

FY2021
1,631,073 

Number of claims settled

Investment Assets
(₹ in Billion)

Profit After Tax
(₹ in Billion)

Solvency Ratio (Times) Return on Average Equity (%)

Policy Issuance

FY2019
26,484,078

FY2020
26,222,039

FY2021
21,733,076

Number of policies issued*

*On GDPI basis
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AWARDS AND ACCOLADES

LearningElite Awards 2020
The Company has won the Gold Award at the 
“LearningElite Awards” for the third year in a 
row for its employee-focussed learning and 
development practices. ICICI Lombard is the 
only insurance company in India to have won 
the Gold Award in both years. The 
‘LearningElite’ program of CLO (Chief 
Learning Officer) magazine, USA, honours 
the best organisations that employ exemplary 
workforce development strategies, leading to 
significant business results. 

Kyoorius Creative Awards
The campaign for World Heart Day 2019 has 
won a big Blue Elephant at the Kyoorius 
Creative Awards in the Film Craft - Animation 
& Special Effects category. Kyoorius is one of 
the most prestigious advertising awards 
presented for excellence in creativity.

CSR Health Impact Awards 2020
The Company won three Silver Awards at the 
coveted 4th CSR Health Impact Awards 2020. 
These have been provided in the ‘Swacch 
Bharat and WASH Initiative” category for the 
‘Niranjali’ project; and the ‘CSR Large 
COVID-19 Relief Project and CSR Health 
Projects (Large Corporate)’ category for the 
initiatives undertaken during the COVID-19 
situation. CSR Health Impact Awards 2020 
with COVID-19 Edition have been designed 
to identify the best CSR projects and 
practices undertaken by corporates, targeted 
towards health, hygiene and the 
environment.

Triple Accolades at BrandWagon Ace 
Awards 2020
The Company’s 2019 Diwali and Women’s 
Day videos were awarded under the ‘Best 
B2C’ and ‘Best Video Ad’ category. ‘Ride to 
Safety’ CSR added yet another feather in its 
cap after it was adjudged as the ‘Best CSR 
Campaign’. The BrandWagon Ace Awards 
have been launched by Financial Express to 
celebrate new-age marketing communication 
and initiatives across different industries.

AFAQS DIGIES 2020
The Company won the Best Digital Brand 
Video Award at AFAQS DIGIES 2020 for its 
‘Shubh Deepawali Savdhaan’ campaign. 

Best & Emerging Insurance Company 
Awards 2020
The Company has been conferred with the 
‘Best General Insurance Company’ Award at 
the second edition of Best & Emerging 
Insurance Company Awards 2020, organised 
by Insurance Alertss.This forum recognises 
and honours the best companies across the 
insurance industry. The outcome is derived on 
the basis of extensive research conducted by 
the organisation.

Emerging Company of the Year
The Company has been conferred with 
‘Emerging Company of the Year’ award at 
The Economic Times Awards for Corporate 
Excellence’. The Economic Times Awards 
for Corporate Excellence are awards 
conferred by The Economic Times in the 
field of business, corporate and 
government policies, and the economy in 
India. It is one of the most distinguished 
and revered platforms where winners are 
chosen by the eminent jury comprising of 
stalwarts from diverse fields.

Golden Peacock National Training 
Award
The Company has been conferred with 
'Golden Peacock National Training Award' for 
the third year in a row, and are humbled and 
thrilled with this victory. This award is a 
testament to the success of our efforts 
pertaining to employee training and 
development practices. The award is founded 
by the Institute of Directors (IOD) and 
recognises excellence in training practices in 
organisations.
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Gold Shield Award
The Company won the Gold Shield Award 
organised by the Institute of Chartered 
Accountants of India (ICAI) for its excellence 
in Financial Reporting for the year 2019-20.  
ICAI is a renowned institution which 
functions under the administrative control of 
the Ministry of Corporate Affairs and 
recognises best practices in the field of 
financial reporting.

DigiMarcom Leadership Award, 2020 
The Company won the ‘Best Digital Customer 
Engagement Campaign’ award at the 3rd 
Edition of DigiMarcom Leadership Awards. 
The accolade is a recognition of the diverse 
customer engagement initiatives undertaken 
by the organisation. This award platform has 
been created to showcase the latest 
developments in the digital marketing space.

PRSI National Awards 2020
The CSR Campaign ‘Caring Hands’ was 
recognised under the ‘Best CSR Project for 
Childcare Category’. The Company also 
won an award for its ‘Restart Right 
Campaign’ under the ‘Best Communication 
Campaign (External Publics)’ and ‘Home 
Healthcare’ under ‘Innovation in Customer 
Care during Corona Times’. Public Relations 
Society of India (PRSI) is a national 
association that promotes the recognition of 
public relations as a profession. It formulates 
and interprets to the public the objectives 
and potential of public relations as a 
strategic management function.

Business Leader of the Year Award
The Company won several accolades at the 
19th Global Edition of the Business Leader of 
the Year Award. The Company has also been 
conferred with the awards for ‘BFSI - General 
Insurance Company of the Year Large Private 
Sector’; ‘BFSI - Technology Initiative of the 
Year’; and ‘BFSI - Customer Engagement 
Initiative of the Year’.

Customer FEST Leadership Awards 
2021
Our ‘Restart Right Campaign’ bagged an 
award in the category of ‘Best Integrated 
Media Campaign’ at the Customer FEST 
Leadership Awards 2021. The Customer 
FEST Show is curated and managed by 
Kamikaze B2B Media. This is the 14th edition 
of the property, which endeavours and 
celebrates new and innovative ways of 
customer service technologies that are 
changing the way of life. 

LACP 2019-20 Spotlight Award
The Company has been conferred with the 
Gold Award for its Annual Report 2019-20. The 
report has been adjudged amongst the Top 
100 Annual Reports worldwide. The awards 
are organised by the League of American 
Professionals (LACP), USA, and a coveted 
forum within the PR industry to facilitate 
best-in-class communication practices. 

FICCI Insurance Awards 2020
The Company has been conferred with the 
award for ‘Best CSR Initiative-Non-life 
category’ for its ‘Ride to Safety’ campaign. 

The Economic Times BFSI Innovation 
Tribe-Awards and Summit 2020
The Company has won two accolades at The 
Economic Times BFSI Innovation 
Tribe-Awards and Summit 2020 in the category 
of Customer Excellence in Insurance and 
InsurTech Award 2020. The recognition was for 
exemplary work done around customer service 
during COVID-19 and the InstaSpect app.



ICICI Lombard General Insurance Company Limited11

  

OUR PERFORMANCE
ACROSS THE SIX CAPITALS

Financial Capital
Represents the funds utilised for investment and employed in the business to create value for the shareholders. We also 
generate funds from surplus arising out of business operations and financing activities in the form of equity and debt.

Key Metrics

₹ 140.03 Billion
Revenue
(Gross Direct Premium 
Income)

₹ 14.73 Billion
Profit After Tax (PAT)

21.7%
Return on average 
equity (RoAE)

99.8%
Combined Ratio

Intellectual Capital
Represents the collective knowledge of our people and organisation gained through years of experience. We are 
constantly leveraging this knowledge to strengthen our competitive advantage and ensure alignment of resources to our 
strategic direction. This also represents our knowledge-based assets, digital capabilities, data and analytics and 
automation that helps in product development, enhancing operational efficiency, improving customer experience and 
empowering the employees. The Capital also includes specialised manpower comprising Inhouse Claims Managers - 
Motor & Health and Actuarial Team.

Key Metrics

24
New products launched

₹ 7.29 Billion
Capex on technology 
infrastructure

1,016 
Specialised manpower

Manufactured Capital
Represents the physical assets including branches, call-centres and equipment used for conducting operations and 
serving the customers. We continually invest in these assets to enhance customer experience and achieve higher 
operational efficiency.

Key Metrics

276
Branches

1,233
Call Centre Executives

840
Virtual Office Branches
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Social and Relationship Capital
Represents our engagement with communities and investment made in their progress. Also represents our focus on 
building long-term and trust-based relationships with business partners, customers and the society. Their collective 
interest drives our growth, competitiveness and goodwill, and makes us commercially viable and socially relevant.

Key Metrics

48
Net Promoter Score

1.6 Million
Claims settled

₹ 292.55 Million
CSR Spend

258,816  
Number of Shareholders

4.8 Million
Total lives covered

59,545 
Individual agents (Including POS)

Natural Capital
Represents all the renewable and non-renewable resources that we utilise for our operations, including raw materials 
and water. We make these investments to ensure that our operations remain sustainable.

Key Metrics

59.4%
Reduction in
electricity consumption 

6,052 MWh
Energy used in FY2021 
(Vs 14,919 MWh in FY2020)

81 Tonnes Paper used 

9,825,876 Air Miles saved

Benefits of work from home system and 
digital claim inspection

2,927 KL
Water harvested, meeting 

59.4%
of Prabhadevi office’s 
annual water requirement

Human Capital
Represents the collective knowledge, expertise, engagement, motivation and experience of our workforce that facilitates 
value creation. This enables us to better serve our customers and fulfil the expectations of our stakeholders. We invest in 
employees’ skill building, engagement and welfare to provide them with a safe and healthy work environment.

Key Metrics

158,761 Hours
Training imparted to 
employees in FY2021

Male: 81.7%
Female: 18.3%
Gender diversity



Dear Shareholders, 

I hope you and your loved ones are keeping safe. The second 
wave of the coronavirus pandemic has been more severe and 
scaring for many. The ripple effect of this devastation has left 
people and economies struggling to get back on their feet. 
Amid the gloom, ‘Hope’ has emerged as a saviour as always. 
It is ‘hope’ that binds humanity, helping it overcome every 
challenge, no matter how daunting. Further, when you 
combine ‘hope’ with ‘support’, most of the obstacles can be 
overcome.

The insurance industry has played a critical role in supporting 
efforts of humanity during times of distress, since centuries. 
Be it man-made calamities or natural catastrophes, insurance 
has been a key mechanism to compensate for the losses and 
bring things back to normalcy. However, a critical issue in this 
journey has been the embracing of this important solution by 
only a few.

The under-penetration of insurance products in India has 
been red-flagged in many forums, for several years. The risk 
that such under-penetration presents is not just limited to few 
sections of the society, but the burden of this risk is borne by 
the entire nation. The need to scale up the reach and 
penetration of insurance across India’s rural and urban 
populace can no more be ignored.

Being a part of this industry endows us with a responsibility 
that is far greater than simply meeting the demand for 
insurance products. As we come to realise the limitations of 
the traditional insurance solutions in providing an armour 
against a pandemic-like situation, there is a need to explore 
ideas to address new age as well as pandemic risks, which 
have a much wider impact compared to regular risk events.

The role that the pandemic has played in accelerating 
digitisation across sectors has been spoken at length. When it 
comes to the insurance industry, this journey began a while 

Message from
the Chairperson
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ago. It continues to accelerate given the developments in the 
InsurTech space. Further, the regulatory authority, IRDAI has 
been encouraging technology adoption as it works towards 
creating a conducive environment for introduction of 
innovative InsurTech solutions. As we look ahead, innovative 
technology-enabled solutions will find increasing usage in the 
insurance sector. 

When we look at industry development in recent times, the 
enabling measures announced by policy makers should help 
keep the momentum going. The increase in FDI limit from 
49% to 74% for insurers should help boost industry 
development and growth in the coming years. Indian insurers 
should benefit from access to large pools of capital as well as 
technological expertise required to scale and improve 
penetration. 

At ICICI Lombard, we are encouraged by these tailwinds and 
enabling approach. Further, we continue to be guided by our 
core philosophy of being customer-centric. As such, even as 
we embrace technology deeper to serve customers in current 
times, our endeavour is to make technology the fulcrum of 
every solution we provide. Today, our platforms can provide 
end-to-end self-serve experiences to our customers. At the 
same time, our channel partners and employees are 
equipped with relevant digital solutions to handhold our 
customers ensuring service continuity and unflinching 
support.

Going beyond our role as an insurance provider, we are
committed to serving the society through the various CSR 
initiatives that we undertake throughout the year.  Our 
employees have joined us as volunteers driving several 
projects focussed at uplifting the economically unfortunate 
sections of the society. By identifying critical areas of 
assistance, we will continue to give back to the society. Such 

non-profit humanitarian contribution is integrated in the very 
ethos of our Company. 

While the COVID-19 emergency is one which the world 
hopes to tackle and solve soon, a much bigger emergency 
has been brewing silently in the background for decades. 
Humankind can no more pretend to ignore climate change. 
And together, we need to rethink the definition of success 
and evolution. Environmental, Social and Governance (ESG) 
metrics will serve as the new parameter to measure in 
addition to the financial statements. We, at ICICI Lombard, 
have been making sincere efforts to strengthen our ESG 
initiatives, thereby moving further ahead in our vision of being 
a responsible corporate citizen.  

An organisation is simply a unified identity given to a large 
team of individuals playing significant roles at every level. 
Our existence is defined by our employees. I take this 
opportunity to thank our dedicated employees who have 
gone beyond the call of duty to support our stakeholders in 
every scenario.  

Even as we hope for normal times to return at the earliest, at 
ICICI Lombard, we are treating the current phase as a great 
learning experience, the lessons of which would stay with us 
for years to come. We hope to continue strongly and swiftly in 
our endeavour to build a robust and sustainable business 
while emerging as a conscientious corporate citizen inspiring 
responsible change.

Regards,
Lalita D. Gupte 
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Dear fellow shareholder,
Hope this letter finds you and your family, safe and well. 

As I connect with you today through my annual shareholder 
letter, life has come full circle. We continue to wade through 
a recurring pandemic, with the virus mutating into new 
variants. While many thought the vaccine would be the 
panacea to all problems, issues related to supply and 
logistics as well as concerns about efficacy against the 
emerging variants, keep the on-ground situation uncertain. 
What this tells us is that we may need to navigate the crisis 
for some more time than anticipated. More importantly, we 
need to stay nimble, agile and resilient while focussing on our 
long-term goals.
  
From the long-term perspective, we, at ICICI Lombard,

remain steadfast and focussed on our value creation 
approach for our shareholders and our brand ethos of 
‘Nibhaye Vaade’, thereby reaffirming our commitment to 
support our customers, business associates, and the society 
at large, in times of need. This is the purpose of our 
existence.

Impact of COVID-19
In our view, this pandemic will have far-reaching implications 
on consumers, businesses, and the society at large. The 
immediate impact and responses have been played out; 
however, the real transformation is a journey that has just 
begun.  We strongly believe that the world on the other side 
of this crisis is a phygital one that blends the best of the 
physical experiences, with the convenience of the digital 
tools. In our view, there is a re-assessment of risk perception 
across the globe and particularly by consumers in India, 
which will fundamentally increase the demand for

Message from the
Managing Director



16

Statutory Reports   1 2 3 Corporate Overview   Financial Statements

Annual Report 2020-21

comprehensive insurance and risk management solutions. 
We believe that organisations will have to prepare for new 
ways of working, with hybrid working, greater choice and 
flexibility to employees becoming the norm that will result in 
re-designing of organisation structure, design, policies, and 
practices. We are accordingly enhancing our insurance 
solutions suite to make them conveniently available and 
laden with self service capabilities for our customers, further 
automating our distribution applications for channel partners 
while transforming ourselves as an organisation for our 
employees.

Leading with technology solutions
We have been investing in our customer facing 
technology-enabled solutions for over a decade. Over the 
last 15 months, we further accelerated our efforts in this 
aspect, and are most encouraged by the response of our 
customers. Our comprehensive wellness and insurance 
focussed solution, IL TakeCare app benefited over 500,000 
customers during this period. Our real-time video-based 
vehicle damage assessment tool, InstaSpect crossed the 
milestone of one million vehicle inspections recently. This 
resulted in over 60% motor insurance claims in FY2021 
being serviced by InstaSpect compared to 24.5% such cases 
the year before. Our AI-powered claim settlement engine 
approved over 60% group health claims within minutes. This 
figure was 31% in March 2020.

Enhancing our customer-centric proposition
We also embellished our existing products, by adding 
benefits relevant to the current times. For instance, we 
allowed retention of no claim bonus even in the case of a 
COVID-19 related claim. We reduced the waiting period for 
new policies from 30 days to 15 days, specifically in the case 
of COVID-19 claims. We also launched a cashless Home 
Healthcare benefit to facilitate claims for treatment availed at 
home. At this juncture, we would like to acknowledge the 
proactive and enabling approach of the regulatory authority 
(IRDAI) that allowed us to introduce these contextual and 
relevant customer benefits in a timely manner.

Ensuring employee well-being
While we took multiple initiatives for customers, we also 
ensured the safety and wellbeing of our employees. All 
through the pandemic, we have provided support to them 
through our employee-focussed platform ‘Flexiable’. We met 
their diverse needs including availability of requisite IT 
infrastructure, while keeping their morale high through 
programs aimed at holistic wellness, driving connects across 
teams, including families in key events etc. As the second 
wave emerged, we took more measures such as offering 
advance salaries for 2 months, sanctioning additional leaves 
for COVID-19 positive employees. We also organised free 
vaccination drives for employees, their families, and our 
channel partners across the country.

Contributing to societal welfare
When it comes to our contribution towards the community, we 
have always gone beyond the 2% spend requirement 
stipulated in the Companies Act 2013. To support efforts 
aimed at curtailing the spread of the virus, we collaborated 
with reputed diagnostic brands to provide free COVID-19 
tests to over 35,000 people across the country. We also 
distributed over 5,000 PPE kits, masks to medical staff 
serving COVID-19 cases. and funded Indian Institute of 
Science, Education and Research, Pune and Tata Memorial 
Hospital, Mumbai for procuring COVID-19 testing equipment. 
As cyclone Amphan struck the eastern parts of the country in 
May last year, we partnered with the Kolkata Traffic Police to 
provide ration kits to over 9,000 affected families. We also 
donated 50 disinfectant spray machines to the authorities for 
sanitisation of refugee shelters.

At the same time, we stayed on course with our regular CSR 
activities despite the challenges brought by the pandemic. 
We distributed 35,000 helmets in 7 cities through our ‘Ride to 
Safety’ platform, conducted eye check-ups for more than 
40,000 children across the country through our ‘Caring 
Hands’ initiative and installed water purifiers and sanitiser 
dispenser machines in 250 schools as part of our ‘Niranjali’ 
program. We embellished the medical infrastructure of few 
Primary Health Care (PHC) centres and provided them with 
video-based access to medical experts on a real-time basis. 

To help you understand our efforts to build a sustainable 
business model comprehensively, we have released an ESG 
report that you can refer to on our website.

Complementing sustainability with long-term business 
performance
Even as we responded to other stakeholders, we ensured 
that our business performance continued to create 
shareholder value over the long term.  In line with this 
enduring approach, our GDPI rose to ₹ 140.03 billion in 
FY2021, growing at 5.4% over FY2020. PAT for the year 
increased to ₹ 14.73 billion, registering a growth of 23.4%. 
Combined Ratio, which is a measure of profitability from core 
operations, improved to 99.8% in FY2021 from 100.4% in 
FY2020. Return on Average Equity (ROE) was at 21.7% in 
FY2021 against 20.8% in FY2020. The solvency ratio was at 
2.90x, higher than the minimum regulatory requirement of 
1.50x. 

By recognising the evolving needs and demand patterns of 
our customers, we build profound, long-lasting relationships.  
In FY2021, we serviced 21.7 million policies, and settled over 
1.6 million claims. A key measure of an insurer’s ability to 
settle claims efficiently is the claim settlement response time 
i.e. number of claims settled within 30 days. We settled 
99.7% health claims in FY2021 (93.8% in FY2020) and 
94.3% motor claims within 30 days (93.2% in FY2020).



ICICI Lombard General Insurance Company Limited17

  

Achievements 
The awards we were honoured with stand testimony to our 
ethos and to the effort of our talented and dedicated 
employees. We won the ‘Emerging Company of the Year’ 
award at The Economic Times Awards for Corporate 
Excellence. Our efforts in communicating the value we 
provide to our audience were recognised by various 
platforms. We received accolades from Kyoorius awards, 
Bandwagon Ace, AFAQS DIGIES, DigiMarcom Leadership 
Awards and Customer FEST Leadership Awards. A large part 
of our success is a direct outcome of the efforts of our talent 
base and their continuous skill development. We received the 
‘LearningElite’ program of CLO magazine, USA, an honour 
received by organisations that employ exemplary workforce 
development strategies leading to significant business 
results. We also won three silver awards at the coveted CSR 
Health Impact Awards 2020. 

A critical aspect of customer-centricity is being transparent in 
all aspects and ensuring complete disclosures. We won the 
Gold Shield Award organised by the Institute of Chartered 
Accountants of India (ICAI) for excellence in financial 
reporting for FY2020. We were also recognised as the ‘Best 
General Insurance Company’ by Insurance Alertss, an 
industry focussed platform.

Reaching the 20-year mark
I am happy to share with you that we will soon be completing 
2 decades of our existence. Our consistent performance is a 
result of the robust foundation that we have built our business 
on over the last 20 years. We are excited to be in our twenties 
and look forward to creating new benchmarks in the times to 
come. Our journey so far is a validation of our
customer-centric endeavours and our ability to spot 
opportunities to scale our business franchise.

Merger with Bharti AXA GI
Speaking of spotting opportunities, we have embarked on 
one such journey with the proposed integration of Bharti AXA 
General Insurance into our business franchise. We believe 
that consolidation creates value for the industry and our 
stakeholders, and we have taken a leap with this milestone 
merger. As we look ahead, we are enthusiastic about our 
prospects given the proposed integration of Bharti AXA GI 
with our business. The transaction is currently awaiting final 
nod from the regulatory authority (IRDAI). This step will not 
only strengthen our business growth model but also add 
meaningful scale to our capabilities and reach, enabling us to 
serve our customers as one integrated ICICI Lombard team. 
This unification would result in an entity with a proforma 
combined annual premium of ₹ 171.63 billion and market 
share of nearly 8.6% (based on IRDAI Segmental report, 
Period FY2021) thereby making us the country’s second 
largest general insurance entity. We are confident of the 
success of this integration, given the high level of cultural 
fitment between the two brands, in terms of unity of purpose 
and customer-centricity. 

I would like to thank you for placing your trust in us and for 
believing in our ability to support you in your goals. 

I wish you the best in the times to come.

Regards,
Bhargav Dasgupta  
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DELIVERING VALUE TO OUR STAKEHOLDERS

ICICI Lombard aims to contribute to its safe, secure and sustainable future by keeping technology at the core of all its strate-
gies. We deliver sustainable value to all our stakeholders by compounding equitable growth for them and creating an 
environment for them to thrive. Through our insurance products and services, we also support climate change mitigation and 
adaptation efforts of our customers, including the spread of renewable energies.

Principal activities Strong and sustainable revenue streams

Creating value through

Sustaining value through
• Our vision, mission, ethos and 
   Vishvas policy

• Governance framework and 
   policies

• Risk management and 
  opportunities

• Stakeholder engagement and 
   material issue management

• Focus on ESG and 
  Sustainability, Business 
  Responsibility and 
  Corporate Social Responsibility

• Employee-friendly practices

• Responsible underwriting and 
   investment activities

Delivering value through

Customised and tech-enabled solutions By engaging with customers and supporting 
them in their hour of need

Consistent financial performance and creating 
long-term wealth for investors by:
• Regularly contributing to national and state 
   exchequer
• Making responsible use of environment and 
   natural resources

Employees who are continuously upskilled and 
stay motivated
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Our Value Creation Model

Insurance Activities

• Business Groups

• Service Groups

• Support Groups

L Investment Activities

• Fixed Income Investments

• Equity Investments

• Alternative Asset Investments

Our Principal Business Activities

Development of 
relevant and 
innovative solutions
Using experience and 
knowledge to 
understand risks and 
to develop and price 
products on that basis

Efficient 
distribution of 
solutions
Using multiple 
channels to ensure 
widespread 
distribution through 
online and offline 
platforms

Disciplined 
underwriting and 
reinsurance
Practicing 
disciplined 
underwriting and 
reinsurance, 
supported by strong 
processes and tools 
to maintain business 
quality and strength 
and to minimise risk

Efficient customer 
service and claim 
settlement
Improving services 
and adopting digital 
technologies for 
efficient claim 
settlement, while 
offering platforms to 
service customer 
queries

Prudent 
investment 
strategy
Investing funds 
generated into a 
broad portfolio 
encompassing debt, 
equity and AIFs to 
result in risk adjusted 
and superior returns, 
and maintaining 
enough liquidity to 
meet client 
obligations

CLAIM
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BUSINESS MODEL
INPUTS

Total Capital Employed - Equity (Share Capital + Share Premium) 
Total Capital Employed - Subordinated Debt

Capex for New Offices and Branches
Call Centre Facilities (In Nos.)
Call Centre Executives (Customer Relationship Managers) (In Nos.)

Capex on Technology Infrastructure 
Specialised Resources
- In-house Claims Managers – Motor
- In-house Claims Managers – Health
- Actuarial Team

Functional Diversity (In Nos.)
- Top Management and Leadership
- Business Groups (Retail and Wholesale)
- Service, Support and Corporate Groups
Employee Gender Diversity
- Male (81.8%)
- Female (18.2%)
Age Group-wise bifurcation
- Below 30 (30.9%)
- 30-45 (66.7%)
- Above 45 (2.4%)
Training, Learning & Development
Total training in Hours

CSR Spent
- Direct
- Through ICICI Foundation
Social Focus Areas
- Road safety initiatives (No. of schools covered)
- Caring Hands
- Wellness camps in schools (No. of schools)
- NGO Partnerships (In Nos.)

Individual Agents (including POS) (In Nos.)
Corporate Agents (In Nos.)
Network Hospitals (In Nos.)
Network Garages (In Nos.)
Analyst/Investor Meets held (In Nos.)

₹ 20.38 Billion
₹ 4.85 Billion

₹ 4.79 Billion
2

1,233

₹ 7.29 Billion

707
284

25

10
5,264
3,688

7,327
1,635

2,770
5,976

216

158,761

₹ 189.9 Million
₹ 102.7 Million

250+ schools
 ₹ 14.0 Million

250
5

59,545
126

9,307
9,700

220
1 2Note:  As on March 31, 2021 |   For FY2021

1Financial Capital

1Manufactured Capital

1Intellectual Capital

1Human Capital

2Social Capital

1Relationship Capital

FY2021



Utilising multiple channels 
to enable widespread 

distribution on both online 
and offline platforms.

Adopting new-age technology to 
provide solutions to customers to 
reduce risks proactively, reduce 

claims settlement time and 
improve customer service.  

SOLUTIONS DISTRIBUTION CUSTOMER SERVICE

BUSINESS MODEL

Practising disciplined 
underwriting, while minimising 

risks, with strong processes and 
tools to maintain business quality 
and strength. Designing new and 

value-added products to foster 
responsible behaviour and drive 

sustainability.

Investing funds into a well-diversified 
portfolio of debt, equity and AIFs to 

generate superior risk-adjusted returns. 
We have a robust governance framework 
which ensures all investment decisions 
are taken in accordance with regulatory 

and internal guidelines. To further 
strengthen our investment function, we 

look forward to incorporating ESG factors 
in our investment decision as these 

practices mature in the country.

UNDERWRITING STRATEGIES

Policies Issued* (In Nos.)
Claims Settled 
Investment Assets

21,733,076
1,631,073

₹ 308.92 Billion

*On GDPI basis

FY2021

OUTPUTS
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Using our experience and 
knowledge base to understand 
customers' risks and develop 

relevant insurance products and risk 
mitigation solutions change 

distribution to physical rather than 
both online and offline.
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OUTCOMES

Gross Direct Premium Income
Market Share
- Overall
- Private Sector
Combined Ratio
Profit After Tax (PAT)
EPS (Basic)
Return on Average Equity (ROAE)
Debt Equity Ratio
Solvency Ratio
Dividend Payout Ratio
Investment Leverage
Credit Rating

#CAGR

Branches (In Nos.)
Virtual Offices (In Nos.)
First Call Resolution Rate

New products approved during the year
Policies processed electronically
In-housing of Motor Claims
In-housing of Health Claims
No. of Customers receiving VAS
Net Promoter Score

Revenue generated/headcount (GDPI basis)
Code Maroon, Code Maroon+, Code Blue certified employees (In Nos.)

Lives impacted with CSR interventions 
Children screened 
Ride to Safety (Helmets distributed)
Wellness (Water purifiers installed)
Rural and social sector obligations

Total taxes paid to Government (Direct & Indirect)
3Premium contribution through channel partners

Shareholder Complaints (In Nos.)
Customer complaints (Per 10,000 policies)

₹ 140.03 Billion

7.0%
12.3%
99.8%

₹ 14.73 Billion
₹ 32.41
21.71%

0.07 times
2.90 times 

12.3%
4.1 times

AAA/stable - Crisil and
ICRA, for Subordinated debt

GDPI – 11.7%
PAT – 22.7%

276
840

81.1%

24
97.0%
87.0%
86.6%
3,914

48

₹ 0.01 Billion
1,646

60,000
35,000

250
3.4 million policies covering 

4.8 million lives 

₹ 19.21 Billion
23.3%

1
1.09

1Financial Capital

1Manufactured Capital

1Intellectual Capital

1Human Capital

2Social Capital

FY2021

2Relationship Capital

1 2 # 3Note:  As on  March 31,  2021 |  For FY2021 |  FY2008-FY2021 |  % of Total GDPI
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India’s non-life insurance

As the COVID-19 crisis gave rise to immediate and potential challenges for the insurance industry and it took a hit, future 
prospects continue to be positive. The sector is expected to gain momentum as the global economy stabilises, further 
supported by requisite measures undertaken by the regulators to ensure smooth transition into a post-COVID world.

India’s general insurance industry
India is the 4th largest insurance market in Asia and the 14th largest globally, as per the Sigma 3/2021 Swiss Re report. 
India is a significantly under-penetrated market with the premium as a percentage to the GDP being a meagre 1.0%. From 
a non-life insurance density perspective, the per capita premium is a meagre US$ 19, as compared with US$ 5,754 in 
United States.

Growth opportunity in non-life premiums

World:
US$ 3,489.61 billion

India:
US$ 26.74 billion

Emerging Asia
Pacific Market:

US$ 361.80 billion

THE OPERATING ENVIRONMENT IN FY2021

of global average
Non-life insurance
penetration in India in 2020

largest
non-life insurance
market in Asia

largest
non-life insurance
market globally



28

Statutory Reports   1 2 3 Corporate Overview   Financial Statements

Annual Report 2020-21

Non-life premium growth trends are expected to revert to normal this year, against the backdrop of a strong but uneven 
bounce-back in the global economy and differing growth dynamics for the major lines of business, as per the latest Sigma 
Report for 2020. Advanced markets will revert to trend growth rates this year, with non-life premium growth expected at 2.2% 
in 2021 and 2.8% in 2022. Emerging markets, on the other hand, are expected to outstrip advanced markets with premium 
growth of 5.8% in 2021 and 8.2% in 2022.

The growth trend presents tremendous opportunities to grow, capitalise on improved market conditions and make non-life 
insurance a preferred product segment for end-consumers. Demographic factors such as growing Indian middle class, 
young insurable population and growing awareness with respect to the need for protection through non-life insurance is 
likely to support growth of India’s general insurance industry.

Industry performance in FY2021
The industry grew by a CAGR of 17% over the last two decades and is expected to continue its commendable growth 
trajectory in the future years. The market share of private sector companies in the non-life insurance market rose from 15.0% 
in FY2004 to 49.3% in FY2021. The gross direct premium underwritten by general insurance industry witnessed a growth of 
5.2% to ₹ 1,987.35 billion, as against ₹ 1,889.17 billion 
at the end of FY2020. Segments like health, fire and 
crop insurance performed well (Source: IRDAI).

Pandemic-related shift in demand patterns
The onset of the Coronavirus pandemic changed the 
landscape of the Indian non-life insurance industry. 
Besides increasing the insurance penetration rate, the 
ongoing changes due to the pandemic have brought 
about a conscious shift in the insurance product mix. It 
has triggered awareness on insurance and demand 
for protection products, especially health insurance. It 
has changed the way people look at insurance and 
has pushed companies to tweak their product 
strategies.

Non-life insurance - Large addressable market
Premium in US$ - As a % of GDP (CY2020)

Source: Sigma 3/2021 Swiss Re
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Non-life insurance - Density
Premium per capita in US$ (CY2020)

Source: Sigma 3/2021 Swiss Re
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Rise in emerging technologies
From selling new policies to settling claims, the pandemic pushed insurance players to depend heavily on digital 
architecture. While digitisation was already on the rise, the onset of COVID-19 accelerated the transition process, leading 
customers towards better choices and smoother delivery systems. Digitisation became the key pillar that accelerated the 
growth of the entire ecosystem, including marketing, digital policy issuance and claim submission. Increased usage of AI and 
ML will help address the needs across policy purchases, customer service, operations and claims optimisation. Utilisation of 
cloud platforms and services will increase, driven by increased emphasis on big data, AI and ML.

About ICICI Lombard
We continue to be one of the leading general insurance players. Our market share across all the commercial lines of Fire, 
Engineering, Marine Cargo and Liability has increased. Going forward, we remain focussed on strengthening our market 
positioning by continually assessing and managing the external operating context, launching innovative products and 
services, and investing in better technologies and improving service standards. Going forward, we remain committed to build 
on trust and value for our stakeholders.

Positive regulatory developments 
Since the onset of COVID-19, IRDAI took efforts to bring insurance products and services within the maximum reach of 
consumers in the most convenient way possible. To support insurers, IRDAI allowed them to take approval of customers 
through e-KYC and video KYC to issue them a policy, in place of submitting physical documents. The regulator advised 
insurers to come up with Corona-specific insurance plans, following which insurance companies launched Corona Kavach 
and Corona Rakshak to cover the cost of COVID-19 treatment and comorbid conditions. Some other key developments 
included allowing consumers to pay their health insurance premiums in easy monthly instalments to help increase 
affordability. Inclusion of telemedicine under health insurance cover and coverage for uncovered ailments like mental illness, 
stress or psychological disorders.
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STEPPING UP IN TOUGH TIMES
At ICICI Lombard, we quickly responded to the COVID-19 crisis and focussed on large-scale digital embracement and 
increased health insurance speed. As we moved our business and technology operations to a work-from-home model at 
lightning speed, we continued working on the underlying operating model and formulated strategies for cost optimisation and 
digital automation.

For ensuring business as usual, we equipped both our customers and employees with tools and options to communicate 
with each other. WhatsApp and Chat became an important tool for customer engagement

Key initiatives implemented during COVID-19

CUSTOMERS

• Maintained continuous communication through e-mails, tele-calling, SMS and social media platforms to reassure 

  Renewal of motor and health policies

  Claims servicing through e-mails and scan documents

• Offered dedicated product with COVID-19 benefit and indemnity cover

• Helped customers buy an insurance policy as seamlessly as possible and in settling claims real-time 

• Used digital means for intimating motor claims through virtual surveys

• Conducting video survey of damaged vehicle through ILInsure mobile app, enabling remote surveying to eliminate 

 physical visit; 24/7 assistance team available to guide on smooth claim processing InstaSpect, a virtual motor 

 survey solution, used for reporting of motor claims eliminates the need for a surveyor to travel and do physical 

 survey for damages, with a live video feed

• Using advanced drone-based technology for inspecting wind turbines and solar PV modules, ensuring faster and 

 more accurate inspection 

• Facilitating claim assessment in remote areas, saving time and expense

• Using Artificial Intelligence based technology for instant health insurance claims for cashless cases

• Implemented advanced ML model to determine and auto-approve optimal amount in non-surgical hospitalisation 

 cases, reducing cashless claim approval time from 90 minutes to 90 seconds

• Enabled AI-based break-in inspection service for instant renewal of motor insurance

• Offered virtual consultation with healthcare professionals

• Made available health assistance team via dedicated helpline for identifying specialist, fixing appointment with 

 medical practitioners, providing information on ailments

• Providing IL TakeCare with tele-consult feature in mobile app for harnessing health ecosystem

• Not impacting additional sum insured in case of in-patient claims for COVID-19
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• Launched digital portal iPartner for distribution channel partners – dealers, insurance agents and corporate agents

• Launched Nysa platform, a new multi-lingual digital portal for motor agency channel partners, to reduce 

 end-to-end policy issuance time by 50%. With its web and mobile user interface, Nysa has the capability of 

 pre-filling 70% of data fields through public data sources

• Digitised endorsement process to enable channel partners directly endorse motor and group health policies

• Underwriting also done digitally and instant e-cards delivered to customer

• Introduced multi-lingual portal and WhatsApp for Common Service Centres

• Launched API 2.0 platform to partner born-in-cloud digital companies to distribute insurance products

• Enabled channel partners to acquire, retain and service customers

  Enabled tech tools (Robo calling and CRM tools for motor dealer partners) to enhance retention

  Digitally onboarded POS and agents

• Conducted online webinars for corporates by senior leaders

  Virtual risk inspections undertaken via video streaming

  Offered knowledge support to agents/channel partners

  Structured digital engagement with agents across branches

DISTRIBUTION
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Key initiatives implemented during COVID-19

EMPLOYEES

• Enabled IT infrastructure to facilitate WFH to ensure safety and well-being of employees 

• Help Desk and AI bot created to provide continuous IT support; Microsoft Teams to ensure smooth collaboration with 

 other employees

• VPN and private cloud activated for customer data security

• HR Bot launched to provide employees with an ease of query resolution for day-to-day queries

• National helpline to support all employees through representatives in Health Provider Management Team, Human 

 Resources and Quarantine Assessment Committee (QAC)

• QAC of in-house doctors connecting with COVID-19 positive employees to guide, advice and counsel them till recovery

• Continuous communication and engagement with local ER and SPOCs at specific locations for local support

• Accelerated upskilling of employees; leveraged technology to provide e-learning programs, self-consumption 

 videos and virtual live training events

• Added employee-centric policy for conveyance and mobile reimbursements

• Deployed Santulan for online counselling by trained counsellors of employees needing special assistance

• Additional leave for COVID-19 positive employees over and above existing medical leaves

• Promoted wellness through online events; Provided home healthcare benefits for those preferring to avail 

 treatment at homes

• Provided doctor-on-call facility through IL TakeCare app and PMT

• Offered comprehensive benefits, facilities and support to employees and their families during the times of crisis

• Continued offering annual performance bonus and increment even during lockdown
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• Proposed contribution for PM CARES Fund through Company and employees individually

• Conducted free COVID-19 testing for under-privileged in partnership with reputed diagnostic services

• Provided PPE kits to medical staff at government hospitals

• Partnered with Kolkata Police to provide automatic disinfectant spray machines to frontline warriors and relief kits 

 to those affected by Cyclone Amphan

• Distributed raincoats and face masks to traffic police personnel in Thane-Navi Mumbai

COMMUNITY
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REGULATOR/AUTHORITY

• Provided insurance as an essential service

• Offered effective health insurance coverage through new products during COVID-19

• Announced the following proactively:

  On-claims payment – simplified claim procedures and health claim authorisation within two hours

  On-premium payment – extended payment date for renewal of Motor TP and Health policies

• Conducted video-based e-KYC norms

• Enabled digital issuance and proposal forms, subject to certain conditions up to September 30, 2021
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OUR STRATEGY IN ACTION 
Our strategic choices are driven by our purpose and guided by our aspirations. These enablers are aimed at 
enabling delivery of our strategy, with a deep understanding of our strengths and weaknesses. As we continue on 
our journey, we continuously assess our progress in the execution of our strategy, while we also control and 
implement these strategies effectively.

Strategy 1: Leveraging and enhancing market leadership
We are India’s leading private non-life insurer since 2004, with a 7.0% market share. We are augmenting our market 
leadership by leveraging our competitive advantages and brand value, expanding our product offerings, customer base and 
distribution network. We capitalise on our diversified product mix to fortify our market share and cement our market 
leadership.

Strategy 2: Delivering excellence in customer-centricity
Our tech-driven processes and customised tech-based solutions facilitate us in delivering customer-centricity and 
value-added services to our customers. Our digital aim and tech-enabled services help maintain productivity and improve 
the speed of our delivery and service. It also helps settle claims efficiently. Our robotic processes, artificial intelligence, 
machine learning techniques and IoT devices help enhance our customer service and also enable our employees enhance 
their productivity. We engage in continuous communication with our customers to ensure renewal of motor and health 
policies and servicing of claims. The IL Take Care App with the ‘tele-consult’ feature aims at harnessing the health 
ecosystem.

Product Mix (%)
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Strategy 3: Enhancing product offerings and distribution channels 
We are constantly looking to add new products and offerings to further diversify our product mix. We always look for 
opportunities to cross-sell our products to the existing customers. We continue to reinforce our multi-channel distribution 
strategy by adding new channel partners and increasing our distribution reach. We also continue to strengthen the Agency 
and SME channels and supply them with right tools to help them conduct business efficiently and effectively.

Strategy 4: Capturing new market opportunities  
We are constantly aiming to target new opportunities in the market by augmenting our presence, penetrating further in small 
towns, rural areas and Tier three and four cities and cross-selling our diverse portfolio of products to the existing customers. 
We continually plan to launch new products which cater to emerging market risks, with the aim of enabling our customers to 
mitigate these risks.

Policy issuance
Policies sourced: 21.7 million
Issued electronically: 97.0% (96.5% in FY2020)

Next-Gen solutions
• Cognitive services and BOTs
• APIfication and micro services

Claims and servicing
Claims settled:  1.6  million
Motor OD claims through InstaSpect:  60.8% 
(24.5% in March 2020)

AL and ML solutions
• 60.1% cashless authorisation through AI 
    (31.0% in March 2020)
• 61.6% STP of Motor break-in from Self 
 Inspection App (40.6% in March 2020)

Headcount productivity
14.8% with 13-year CAGR (FY2008 to FY2021)

Work from home
• Remote working policy under Flexiable initiatives
• Enhanced data and end-point security

Service Excellence Automation and Scale

Individual Agents (including POS)
59,545

SME policies issued digitally

~90.0%
Number of Virtual Offices
840
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• Maintain high level of Solvency against regulatory 
 minimum requirement of 1.50x
• Solvency 2.90X 

Strategy 5: Ensuring robust risk selection and management 
We follow best practices in prudent underwriting and reinsurance. We target healthy selection of risks driven by data 
analytics to achieve profitable growth. We also continually monitor new and emerging risks and strategising effective 
methods of risk mitigation.

Strategy 6: Improving operating performance and financial performance through investments in technology 
We aim to constantly improve our operational efficiency and financial performance through our customer-centric solutions 
and tech-enabled service platforms, and by introducing new-age technologies. Our prudent risk selection and robust 
reserves help us maintain the combined ratio.

Our Performance

• Spread of risk across panel of quality re-insurers
• Conservative level of catastrophe (CAT) protection

Reinsurance

• IBNR utilisation improving trend indicates 
 robustness of reserves
• Disclosing reserving triangles in Annual Report 
 since FY2016

Reserving

• Predictive ultimate loss model to improve risk selection
• Diversified exposure across geographies and products
• Historically lower proportion of losses from 
 catastrophic events than overall market share

Underwriting

• Tighter internal exposure norms as against 
 regulatory limits
• Invest high proportion of debt portfolio 86.1% in 
 sovereign or AAA rated securities*

• Zero instance of default in debt portfolio

Investments

*domestic credit rating
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STAKEHOLDER PERSPECTIVES

We balance the needs of our stakeholders over the short and long term in order to deliver sustainable 
performance. It is through our relationships with these stakeholders that we meet and create value for the 
organisation and for them.

Their needs and expectations
• Innovative products
• Customised solutions
• Value-added, technology-enabled services
• Customer service and experience
• Competitive pricing
• Simplified processes
• Efficient claim settlement

Methods of engaging with them
• Engaging at all stages of product lifecycle through
 multiple direct contact and options
• Having trained customer relationship managers and 
 toll-free numbers
• Measuring customer satisfaction
• Executing sales, service and claims processes on the 
 digital platform

Customers

Their needs and expectations
• Product and value proposition
• Quick and efficient reimbursement
• Speedy response to queries

Methods of engaging with them 
• One-to-one meetings
• Telephonic and e-mail communication
• Channel partner meets, portals, forums and conferences

Business Partners

Their needs and expectations
• Company culture
• Work environment
• Quality of training and mentoring
• Opportunities for career development

Methods of engaging with them
• Workshops, training interventions, learning and 
 development initiatives
• Intranet, mobile platforms
• Employee satisfaction survey
• Townhall meetings
• Wellness initiatives

Employees
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Their needs and expectations
• Strong governance, ethics and transparency
• Consistent financial performance 
• Long-term business value
• Clear business strategy

Methods of engaging with them
• Corporate earnings – annual and quarterly
• Annual reports
• Investor presentations
• Annual General Meeting
• Investor/Analyst meet

Shareholders and Investors

Their needs and expectations
• Responsible development of insurance players
• Efficient management of regulatory change
• Full disclosure of business activities
• Statutory and legal compliance
• Inclusion in insurance

Methods of engaging with them
• Business associations
• Industry workshops
• Presentations
• Written communication
• One-to-one meetings

Regulators

Their needs and expectations
• Proactive engagement
• Safety and health matters
• Community welfare

Methods of engaging with them
• CSR initiatives
• Community welfare
• Awareness workshops
• Employee volunteerism

Communities

Their needs and expectations
• Robust risk management and risk 
 mitigation
• Adequacy in solvency
• Conservatively managed and
 stable balance sheet

Methods of engaging with them
• Written communication
• Presentations

Rating Agencies
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ADDRESSING MATERIAL ISSUES

• Continuous evaluation and effecting 
 relevant changes 
• Risk-based pricing with a balance in 
 protecting shareholder and policy-holder
• Robust actuarial division

Attractive product pricing is the key 
to engage with more customers in a 
competitive market scenario

Product pricing

• Prudent underwriting and benchmarking 
 against best practices
• Using technology, data and analytics
• Supervising emerging risks and strategising 
 risk mitigation

Determining and better managing 
risk levels based on statistical 
methods and tools

Risk modelling

• Improving risk selection through predictive 
 model and managing risk retention through 
 reinsurance
• Well-diversified portfolio across products and 
 regions across the country
• Having in place stringent internal exposure norms
 as against regulatory limits – as on March 31, 2021, 
 84.7% of our investment are in debt securities, 
 86.1% of which is in sovereign or AAA rated 
 securities (as against the norms of investing not 
 less than 20.0% of total investments in Central 
 Government Securities and not less than 30.0% in 
 State Government securities and other Guaranteed 
 securities)
• ICRA has assigned the company long-term issuer 
 rating of [ICRA] AAA with a Stable Outlook. Issuers 
 with this rating are considered to have the highest 
 degree of safety regarding timely servicing of 
 financial obligations.

Helps reduce environment footprint, 
enhance reputation and meet 
sustainability goals

Responsible 
underwriting, finance 
and investment policies

• Compliance with reserving and solvency 
 guidelines
• Maintaining robust reserves

An accurate reserving process 
increases credibility and enables in 
determining the value of claim and 
assists in decisions on better 
planning and underwriting

Reserving

• Enabling higher profitability through prudent 
 risk selection and data analytics
• Prudent investment practices 
• Aligning business model and strategy in line 
 with the external environment 

Shareholders expect us to deliver 
increased returns on investment 
and maximise shareholder value

Financial performance

What matters to
our stakeholders Why it matters How we are addressing

these issues

Material matters
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What matters to
our stakeholders Why it matters How we are addressing

these issues

Material matters

• Demonstrating accountability and transparency 
 through reporting standards
• Best disclosure practices
• Through <IR> and ESG reporting
• Increased use of technology

Maintaining transparent business 
practices to enhance credibility and 
instil confidence among 
stakeholders

Transparency

• Maintaining an over-arching policy on
 environment management
• Mapping our activities against UN SDGs

Sustainability is a key evaluation 
criteria for global investors and 
impacts market credibility

Advancing sustainability

• Improvising employee engagement activities
• Conducting training and development programmes
• Ensuring employee recognition and rewarding 
 excellence
• Motivating employees through incentive schemes

Effective employee engagement 
helps realise strategic objectives

Employee engagement

• Investing in latest technologies including 
 artificial intelligence, machine learning and chatbots
• Augmenting knowledge-based resources

Enables operational excellence and 
helps deliver better customer 
experience

Innovation and IT 
deployment

• Continuously evaluating and upgrading internal 
 control systems

Helps ensure smooth, efficient and 
uninterrupted operations

Stability of systems and 
processes

• Implementing good practices for cyber security and 
 fraud prevention
• Maintaining controls for confidentiality, integrity and 
 availability
• Implementing control mechanism for information 
 assurance 

Inability to protect customer data 
saved on cloud can lead to litigation 
issues and may lead to lack of 
reputation

Customer privacy and 
data protection

• Using advanced technologies
• Empowering employees
• Offering value-added services and customised 
 solutions
• Simplifying customer interactions

Increases reputation as a 
customer-friendly insurance player 
meeting adequate customer needs

Customer service and 
claim settlement

• Code of conduct
• Anti-bribery and corruption policies
• Robust corporate governance
• Keeping up with industry rules and regulations
• Encouraging a culture of ethics and fair practices

Focussing on enhancing market 
reputation through responsible 
practices, high ethical standards 
and pro-activeness in managing 
risks and emphasising on interests 
of stakeholders

Ethical practices, 
anti-bribery and 
corruption
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Materiality Matrix  
At ICICI Lombard, there is continuous evaluation of the operating environment and engagement with stakeholders 
to identify and respond to existing and emerging material ESG issues. This internal listing and assessment of 
material topics is done through a year-round engagement of internal teams with various stakeholders, peer analysis 
and on our own domain expertise and analysis.

Materiality Matrix  
The findings of our materiality analysis are presented in the matrix below. This reflects the significance of each topic 
in terms of stakeholder interest and its potential impact on the business.

M1 Product pricing 
M2 Risk modelling 
M3 Reserving
M4 Financial performance 
M5 Ethical practices, anti-bribery and

corruption
M6 Transparency
M7 Advancing sustainability
M8 Responsible underwriting, finance and

investment policies
M9 Employee engagement
M10 Innovation and IT deployment
M11 Stability of systems and processes
M12 Customer privacy and data protection
M13 Customer service and claim settlement

Importance to Stakeholders
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7KH� (QWHUSULVH� 5LVN� 0DQDJHPHQW� )XQFWLRQ� FRQWLQXDOO\�
HQJDJHV� ZLWK� VWDNHKROGHUV� DFURVV� WKH� &RPSDQ\� WR�
DVVHVV� DQG� LGHQWLI\� QHZ� DQG� HPHUJLQJ� ULVNV�� LQFOXGLQJ�
FRQWLQXDOO\� HYDOXDWLQJ� FKDQJHV� LQ� V\VWHPV�� SURFHVVHV�
DQG� SURFHGXUHV�� 5LVNV� 	� &RQWUROV� DUH� LGHQWL¿HG��
PHDVXUHG�DQG�XSGDWHG�RQ�D�FRQWLQXDO�EDVLV�WKURXJK�ULVN�
DVVHVVPHQW�DFWLYLWLHV��1HZ�SURGXFWV�DQG�SURFHVVHV�DUH�
DOZD\V�DSSURYHG�E\� WKH� ULVN�PDQDJHPHQW� IXQFWLRQ�SULRU�
WR�UROO�RXW�

,9���7KH�UHYLHZ�SURFHVV�DQG�IHHGEDFN�ORRS
3HULRGLF� VWDNHKROGHU� PHHWLQJV� DUH� FRQGXFWHG� ZLWK�
UHVSHFWLYH� EXVLQHVV� KHDGV�� DV� SDUW� RI� WKH� ULVN�
DVVHVVPHQW� DFWLYLWLHV�� IRU� DVVHVVLQJ� HPHUJHQFH� RI� QHZ�
ULVNV�DQG�UHYLHZLQJ�DOO�ULVNV�LQFOXGLQJ�WKH�ULVNV�SUHYLRXVO\�
FODVVL¿HG� DV� YHU\� KLJK�� KLJK��PHGLXP�RU� ORZ�� WR� DVVHVV�
WKH� ODWHVW� SRVLWLRQ� RI� WKH� ULVNV�� 7KH� UHYLHZ� KDV� IRXU�
LPSRUWDQW�VWHSV�

0RQLWRULQJ�	�YHULI\LQJ�WKH�HႈFDF\�RI�
PLWLJDWLRQ�SODQV��LQFOXGLQJ�XQGHUWDNLQJ�
FRQWUROV�WHVWLQJ��DV�DSSOLFDEOH

�
�
�
�

$VVHVVLQJ�WKH�DSSOLFDELOLW\�RI�FXUUHQW�ULVNV

(YDOXDWLQJ�HPHUJHQFH�RI�QHZ�ULVNV��LI�DQ\

*UDGLQJ�WKH�ULVNV��EDVLV�LPSOHPHQWDWLRQ�
RI�GH¿QHG�PLWLJDWLRQ�SODQV�LQFOXGLQJ�
HYDOXDWLRQ�RI�UHDVRQV�IRU�
QRQ�LPSOHPHQWDWLRQ��LI�DQ\

��
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7KH�&RPSDQ\��DQWLFLSDWLQJ�WKH�VSUHDG�RI�&29,'����DQG�
WKH� DVVRFLDWHG� ULVNV�� FRPPHQFHG� SUHSDUDWLRQ� IRU� ULVN�
PLWLJDWLRQ�DW�WKH�EHJLQQLQJ�RI�0DUFK�������7KH�&RPSDQ\�
DOUHDG\� KDG� D� %XVLQHVV� &RQWLQXLW\� 0DQDJHPHQW� 3ROLF\�
DQG� &ULVLV� 0DQDJHPHQW� )UDPHZRUN� LQ� SODFH�� � 7KH�
&RPSDQ\�DFWLYDWHG�WKH�&ULVLV�0DQDJHPHQW�7HDP��&07���
7KH� &07� KDV� EHHQ� UHJXODUO\� UHYLHZLQJ� WKH� GHYHORSLQJ�
VLWXDWLRQ� WR� FDOLEUDWH� WKH� &RPSDQ\
V� UHVSRQVH�
DFFRUGLQJO\�

7KH�EURDG�PHDVXUHV�XQGHUWDNHQ�WDNHQ�E\�WKH�&RPSDQ\�
WR�KDQGOH� WKH�&ULVLV�DULVLQJ�GXH�WR�VSUHDG�RI�&29,'�����
FRYHUV� WKH� FULWLFDO� DUHDV� RI� HPSOR\HH� VDIHW\� DQG� VRFLDO�
GLVWDQFLQJ�� HPSOR\HH� HQJDJHPHQW� DQG� ZHOIDUH�� NH\�
LQLWLDWLYHV� ZLWK� UHVSHFW� WR� UH�DOLJQPHQW� DQG� UHYLHZ� RI�
LQWHUQDO� SURFHVVHV�� WUDQVDFWLRQV� DQG� UHSRUWLQJ� DQG�
HQVXULQJ�PLQLPXP�EXVLQHVV�FRQWLQXLW\�REMHFWLYH�

7KH� &RPSDQ\� DOVR� XQGHUWRRN� UHJXODU� ULVN� DVVHVVPHQW�
DQG� HYDOXDWLRQ� ZLWK� UHVSHFW� WR� WKH� LPSDFW� RI� WKH�
SDQGHPLF� RXWEUHDN� RQ� YDULRXV� DUHDV� RI� HQWHUSULVH� ULVN�
VXFK� DV� FUHGLW� ULVN�� PDUNHW� ULVN�� XQGHUZULWLQJ� ULVN��
RSHUDWLRQDO�ULVN�DQG�VWUDWHJLF�ULVN��

7KH�&29,'����SDQGHPLF�RXWEUHDN�KDV�KDG�IDU�UHDFKLQJ�UDPL¿FDWLRQV�LQ�WHUPV�RI�LWV�LPSDFW�RQ�KXPDQ�OLYHV�
DQG�EXVLQHVV��7KH�SDQGHPLF�KDV�LPSDFWHG�YDULRXV�RUJDQLVDWLRQV�DFURVV�WKH�JOREH�LQ�XQSUHFHGHQWHG�ZD\V��
LQFOXGLQJ�LPSDFWLQJ�VHYHUDO�FULWLFDO�ULVN�DUHDV�

&HUWDLQ� NH\� ULVN� DVVHVVPHQWV� XQGHUWDNHQ� E\� WKH�
&RPSDQ\� LQ� WKH� ZDNH� RI� &29,'���� LQFOXGH� WKHUHLQ�
WKH�IROORZLQJ�

,���&UHGLW�5LVN�0DQDJHPHQW
7KH� &RPSDQ\� IDFHV� D� FUHGLW� ULVN�� SUHGRPLQDQWO\� ZLWK�
UHVSHFW�WR�LWV�UH�LQVXUDQFH�DQG�LQYHVWPHQWV�SRUWIROLR��7KH�
&RPSDQ\�KDV�D�VWURQJ�SDQHO�RI�UHLQVXUHUV�DQG�GXULQJ�WKH�
UHQHZDO� SURFHVV� KDG� IXUWKHU� LPSURYHG� WKH� TXDOLW\� DQG�
VWUHQJWK�RI�WKH�SDQHO��7KH�WRS����LQWHUQDWLRQDO�UH�LQVXUHUV�
RQ� WKH�SDQHO�RI� WKH�&RPSDQ\�DUH� OHDGLQJ�SOD\HUV� LQ� WKH�
JOREDO�UH�LQVXUDQFH�PDUNHW�

7KH� VROYHQF\� PDUJLQ� FRQWLQXHV� WR� EH� ZHOO� RYHU� WKH�
UHJXODWRU\� SUHVFULEHG� OLPLW� RI� ���� WLPHV� DV� DW�0DUFK� ����
������SRVW� WKH�UHTXLUHG�FDOFXODWLRQV�EHLQJ�FDUULHG�RXW� LQ�
DFFRUGDQFH�ZLWK�UHJXODWRU\�QRUPV�

7KH�&RPSDQ\�LV�FRQWLQXDOO\�PRQLWRULQJ�WKH�FUHGLW�UDWLQJV�
RI� LQYHVWHH� FRPSDQLHV�� DQG� LI� D� UHDVRQDEOH� GHFOLQH� LQ�
FUHGLWZRUWKLQHVV� RI� LQYHVWHH� FRPSDQLHV� LV� REVHUYHG��
VXLWDEOH�UHPHGLDO�DFWLRQ�ZRXOG�EH�XQGHUWDNHQ��EDVHG�RQ�
WKH�VSHFL¿F�VLWXDWLRQ�DW�KDQG�

��
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,,���0DUNHW�5LVN�0DQDJHPHQW
7KH�&RPSDQ\�FORVHO\�PRQLWRUV�WKH�PDUNHW�PRYHPHQW� LQ�
WKH� HTXLW\� DQG� GHEW� SRUWIROLR� DQG� WKH� &RPSDQ\� ULVN�
PDQDJHPHQW� SKLORVRSK\� LV� WKDW� LI� WKH� GHFOLQH� LQ� WKH�
SRUWIROLR� H[FHHGV� WKH� ULVN� DSSHWLWH� DQG� ULVN� WROHUDQFH�
WKUHVKROGV�GH¿QHG� LQ� WKH�5LVN�0DQDJHPHQW�)UDPHZRUN��
DSSURSULDWH�FDOOV�ZRXOG�EH�WDNHQ�E\�WKH�&RPSDQ\�RQ�LWV�
LQYHVWPHQW�SRUWIROLR�WR�DGGUHVV�WKH�VDPH��

7KH�&RPSDQ\�KDV�D�GH¿QHG� ULVN� WKUHVKROG� IRU�TXDQWXP�
RI�LQYHVWPHQW�LQ�OLTXLG�DVVHWV�WR�PDQDJH�OLTXLGLW\�ULVN�DQG�
WKH�&RPSDQ\�ZDV�ZLWKLQ� WKH� ULVN� WROHUDQFH� WKUHVKROG�DV�
RQ�0DUFK����������

,,,���8QGHUZULWLQJ�5LVN�0DQDJHPHQW
7KH� &RPSDQ\� LV� OHYHUDJLQJ� RQ� WHFKQRORJ\� DQG�
XQGHUWDNLQJ� YLUWXDO� ULVN� LQVSHFWLRQV� �95$�� ZKHUHLQ�
FXVWRPHU�VLWH�LQVSHFWLRQV�DUH�EHLQJ�XQGHUWDNHQ�YLD�YLGHR�
VWUHDPLQJ��7KH�&RPSDQ\�KDV�DOVR�SUHSDUHG�GHWDLOHG�ULVN�
TXHVWLRQQDLUHV� �LQ� FDVHV� ZKHUH� YLUWXDO� LQVSHFWLRQ� LV�
GLႈFXOW��� ZKHUHLQ� UHVSRQVHV� DUH� EHLQJ� VRXJKW� IURP�
FXVWRPHUV� DQG� DFFRUGLQJO\� XQGHUZULWLQJ� GHFLVLRQV� DUH�
EHLQJ� WDNHQ�� EDVHG� RQ� LQIRUPDWLRQ� IXUQLVKHG� E\� WKH�
FXVWRPHUV�

7KH� &RPSDQ\� LV� UHTXLUHG� WR� DSSRLQW� D� VXUYH\RU� WR�
XQGHUWDNH� LQVSHFWLRQ� RI� VLWHV� ZKHUH� D� FODLP� KDV� EHHQ�
UHSRUWHG� DQG� VXEPLW� D� ORVV� DVVHVVPHQW� UHSRUW�� SULRU� WR�
VHWWOHPHQW� RI� FODLPV�� 7KH� &RPSDQ\� ZDV� IRFXVVHG� RQ�
DSSRLQWLQJ� WKRVH� VXUYH\RUV� ZKR� SRVVHVV� WKH� UHTXLUHG�
WHFKQRORJLFDO� WRROV� IRU� XQGHUWDNLQJ� YLUWXDO� VXUYH\V� IRU�
FODLPV�DVVHVVPHQW��

7KH� LPSDFW�RI�&29,'����GLG�QRW�EUHDFK� WKH�RYHUDOO� ULVN�
DSSHWLWH�OHYHOV�RI�WKH�&RPSDQ\�DV�DW�0DUFK�����������

,9��2SHUDWLRQDO�5LVN�0DQDJHPHQW
&29,'���� GLG� QRW� LPSDFW� WKH� &RPSDQ\
V� HPSKDVLV� RQ�
WKH� FRQWURO� HQYLURQPHQW�� ULVN� DVVHVVPHQW�� FRQWURO�
DFWLYLWLHV��LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�DQG�PRQLWRULQJ�
FRQWUROV�H[FHSW�IRU�D�IHZ�RSHUDWLRQDO�GHYLDWLRQV�OLNH�

7KH�&RPSDQ\�NHSW�D�FORVH� IRFXV�RQ�F\EHU�VHFXULW\� LQ�D�
:RUN� IURP� +RPH� �³:)+´�� HQYLURQPHQW�� 7KH� F\EHU�
VHFXULW\� SUDFWLFHV� ZHUH� VWUHQJWKHQHG� LQ� YLHZ� RI� WKH�
H[WHUQDO� WKUHDW� HQYLURQPHQW�� :)+� EHVW� SUDFWLFHV�
LQFOXGLQJ�'R
V�DQG�'RQ
WV�ZHUH� UROOHG�RXW� WR�XVHUV�RQ�D�
SHULRGLF� EDVLV� XVLQJ� YDULRXV� GLJLWDO� FRPPXQLFDWLRQ�
FKDQQHOV�LQ�WKH�&RPSDQ\��

3URFHVVHV� IROORZHG� WR� SUHSDUH� WKH� ¿QDQFLDOV� ZHUH�
HႇHFWLYH� DQG� QR� QHZ� ¿QDQFLDO� UHSRUWLQJ� ULVNV� ZHUH�
REVHUYHG��7KH�&RPSDQ\�GLG�QRW�REVHUYH�DQ\�GHYLDWLRQV�
LQ�WKH�SURFHVV�RI�SURFXULQJ� LQIRUPDWLRQ�IRU�SUHSDULQJ�WKH�
¿QDQFLDOV�� 7KH� SURFHVV� RI� SHUIRUPLQJ� UHFRQFLOLDWLRQV� WR�
PDWFK� WKH� LQIRUPDWLRQ� LQ� ¿QDQFLDO� V\VWHPV� YLV�D�YLV� WKH�
UHVSHFWLYH� IHHGHU� V\VWHPV� LV� EHLQJ� IROORZHG� LQ� D�
³EXVLQHVV�DV�XVXDO´�HQYLURQPHQW�

9��6WUDWHJLF�5LVN�0DQDJHPHQW
7KH�&RPSDQ\�EHOLHYHV�WKDW�RQ�DFFRXQW�RI�WKH�SDQGHPLF�
RXWEUHDN� DQG� SDUWLDO� ORFNGRZQ� RUGHUV� E\� WKH�
*RYHUQPHQW��WKH�TXDQWXP�RI�EXVLQHVV�VRXUFHG�FRXOG�EH�
EHORZ� WKH� OHYHO� RI� EXVLQHVV� GRQH� KDG� WKHUH� EHHQ� QR�
VLPLODU�JRYHUQPHQW�RUGHUV�

7KH�&RPSDQ\� WRRN� FRQWLQXDO� DQG�SURDFWLYH�HႇRUWV� RQ�D�
VXVWDLQHG� EDVLV� IRU� HGXFDWLQJ� SROLF\KROGHUV� WKURXJK�
606�� H�PDLOV�� HWF��� ZLWK� UHVSHFW� WR� XWLOLVLQJ� GLJLWDO�
PHWKRGV�

:LWK� UHVSHFW� WR� UHSXWDWLRQDO� ULVN� PDQDJHPHQW�� WKH�
&RPSDQ\� EHOLHYHV� WKDW� WKHUH� KDYH� EHHQ� QR� XQWRZDUG�
LQFLGHQW�V��IDFHG��ZKLFK�ZRXOG�KDYH�D�PDWHULDO�LPSDFW�RQ�
WKH�EUDQG�UHSXWDWLRQ�RI�WKH�&RPSDQ\���
�����������������������������������������������������������������������������������������

9,�� (QWHUSULVH� 5LVN� (YDOXDWLRQ� DQG�
0DQDJHPHQW
7KH� LQFLGHQFH� RI� &29,'���� UHODWHG� LQIHFWLRQV� VDZ� D�
KXJH� VXUJH� LQ� WKH� VHFRQG� ZDYH� DFURVV� ,QGLD�� 7KLV� KDV�
UHVXOWHG� LQ� VRPH� GLVUXSWLRQV� RI� EXVLQHVV� DFWLYLWLHV� DQG�
KLJKHU�UDWH�RI�KRVSLWDOLVDWLRQ��WKRXJK�ORZ�UDWH�RI�PRUWDOLW\�
FRPSDUHG� WR� WKH� ¿UVW� ZDYH� RI� &29,'���� LQIHFWLRQV���
)XUWKHU�� WKH� QHZ� VWUDLQV� RI� YLUXV� EHLQJ� GLVFRYHUHG� RQ� D�
SHULRGLF�EDVLV�DUH�D�FDXVH�RI�FRQFHUQ�DQG� WKH�H[WHQW�RI�
SRWHQWLDO�LPSDFW�DWWULEXWDEOH�WR�WKH�QHZ�VWUDLQV�RI�YLUXV�LV�
EHLQJ� REVHUYHG� FDUHIXOO\� DQG� FDQQRW� EH� SUHGLFWHG� ZLWK�
FHUWDLQW\�

1RWZLWKVWDQGLQJ� WKH�DERYH��DW� WKLV�SRLQW� LQ� WLPH� IURP�DQ�
HQWLW\� ULVN� PDQDJHPHQW� SHUVSHFWLYH�� WKH� &RPSDQ\�
EHOLHYHV� WKDW� WKH� ULVNV� HPDQDWLQJ� IURP� WKH� SDQGHPLF�
RXWEUHDN� DUH� VWLOO� DW� PDQDJHDEOH� OHYHOV� IRU� WKH�
RUJDQLVDWLRQ�� 7KH� &RPSDQ\� LV� FORVHO\� ZDWFKLQJ� WKH�
GHYHORSLQJ� VLWXDWLRQ� IRU� DSSURSULDWH� ULVN� PLWLJDWLRQ� DQG�
PDQDJHPHQW���

� 5HO\LQJ� RQ� HOHFWURQLF� GRFXPHQW� ZKHUHYHU�z
� � SK\VLFDOO\� VLJQHG� GRFXPHQW� ZDV� SURFXUHG�
� � HDUOLHU�IRU�SROLF\�ERRNLQJ�
� ([KLELWLQJ� D� PDNHU�FKHFNHU� VLJQ� Rႇ� YLD�z
� � WHFKQRORJ\�EDVHG� DSSURYDO� SODWIRUPV�� ZKLFK�
� � LQ� QRUPDO� FLUFXPVWDQFHV� DUH� WDNHQ� RQ� KDUG�
� � FRSLHV�LQ�FHUWDLQ�GH¿QHG�FDVHV�

��

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������



5(6(59,1*�',6&/2685(6

7KH�PRVW�DSSURSULDWH�LQ�D�SDUWLFXODU�FDVH�GHSHQGV�RQ�WKH�
QDWXUH� RI� WKH� EXVLQHVV� DQG� WKH� FODLPV� GHYHORSPHQW�
SDWWHUQ�� 7KH� SURYLVLRQV� IRU� ,%15� DQG� ,%1(5� DUH�
FDOFXODWHG� VHSDUDWHO\� IRU� HDFK� \HDU� RI� RFFXUUHQFH� DQG�
DUH� DJJUHJDWHG� WR� DUULYH� DW� WKH� WRWDO� DPRXQW� WR� EH�
SURYLGHG� E\� OLQH� RI� EXVLQHVV�� 7KH� DSSURDFK� WDNHQ� E\�
,&,&,� /RPEDUG� LV� FRQVLVWHQW� ZLWK� UHJXODWRU\� JXLGHOLQHV��
ZKLFK�GR�QRW�SHUPLW�GLVFRXQWLQJ�RI� UHVHUYHV�RU�QHJDWLYH�
SURYLVLRQV�IRU�DQ\�SDUWLFXODU�\HDU�RI�RFFXUUHQFH�

7KH�SURFHVV�RI�HVWDEOLVKLQJ�WKH�OLDELOLW\�IRU�XQSDLG�ORVVHV�
DQG� ORVV� DGMXVWPHQW� H[SHQVHV� LV� FRPSOH[�� DV� LW� WDNHV�
LQWR�FRQVLGHUDWLRQ�PDQ\�YDULDEOHV�WKDW�DUH�VXEMHFW�WR�WKH�
RXWFRPH� RI� IXWXUH� HYHQWV�� 5HVHUYHV� GR� QRW� UHSUHVHQW�
H[DFW� FDOFXODWLRQ� RI� OLDELOLW\�� 5HVHUYHV� UHSUHVHQW�
HVWLPDWHV�� JHQHUDOO\� LQYROYLQJ� DFWXDULDO� SURMHFWLRQV� DW� D�
JLYHQ� WLPH�� RI� ZKDW� WKH� &RPSDQ\� H[SHFWV� WKH� XOWLPDWH�
VHWWOHPHQW� RI� FODLPV� ZLOO� FRVW�� (VWLPDWHV� DUH� EDVHG� RQ�
DVVHVVPHQWV� RI� NQRZQ� IDFWV� DQG� FLUFXPVWDQFHV��
DVVXPSWLRQV� UHODWHG� WR� WKH� XOWLPDWH� FRVW� WR� VHWWOH� VXFK�
FODLPV��HVWLPDWHV�RI� IXWXUH� WUHQGV� LQ�FODLPV�VHYHULW\�DQG�
IUHTXHQF\��FKDQJLQJ� MXGLFLDO�SURQRXQFHPHQWV��DQG�RWKHU�
IDFWRUV��

7KHVH� YDULDEOHV� DUH� DႇHFWHG� E\� ERWK� LQWHUQDO� H[WHUQDO�
HYHQWV��FKDQJHV�LQ�FODLP�KDQGOLQJ�SURFHGXUHV��HFRQRPLF�
LQÀDWLRQ��XQSUHGLFWDELOLW\�RI�FRXUW�GHFLVLRQV�� ULVN� LQKHUHQW�
LQ�PDMRU�OLWLJDWLRQ�DQG�OHJLVODWLYH�FKDQJHV��0DQ\�RI�WKHVH�
LWHPV� PD\� QRW� EH� GLUHFWO\� TXDQWL¿DEOH� SDUWLFXODUO\� RQ�
SURVSHFWLYH� EDVLV�� $V� D� UHVXOW�� LQIRUPHG� VXEMHFWLYH�
HVWLPDWHV� DQG� MXGJHPHQWV� DERXW� XOWLPDWH� H[SRVXUH� WR�
ORVVHV� DUH� DQ� LQWHJUDO� FRPSRQHQW� RI� ORVV� UHVHUYLQJ�
SURFHVV��6LJQL¿FDQW�UHSRUWLQJ�ODJV�PD\�H[LVW�EHWZHHQ�WKH�
RFFXUUHQFH�RI�DQ�LQVXUHG�HYHQW�DQG�WKH�WLPH�LW�LV�DFWXDOO\�
UHSRUWHG�� &RPSDQ\� DGMXVWV� UHVHUYH� HVWLPDWHV� UHJXODUO\�
DV�H[SHULHQFH�GHYHORSV�DQG� IXUWKHU� FODLPV�DUH� UHSRUWHG�
DQG�VHWWOHG�

$� VLJQL¿FDQW� SURSRUWLRQ� RI� WKH� &RPSDQ\
V� UHVHUYHV� DUH�
IRU�PRWRU�WKLUG�SDUW\�OLDELOLW\��ZKLFK�WHQG�WR�LQYROYH�ORQJHU�
SHULRGV�RI�WLPH�IRU�WKH�UHSRUWLQJ�DQG�VHWWOHPHQW�RI�FODLPV��
7KLV� PD\� LQFUHDVH� WKH� LQKHUHQW� ULVN� DQG� XQFHUWDLQW\�
DVVRFLDWHG� ZLWK� ORVV� UHVHUYH� HVWLPDWHV�� 2QH� RI� WKH�
VLJQL¿FDQW� IDFWRUV� LQYROYHG� LQ� HVWLPDWLQJ� IXWXUH� FODLPV�

,QVXUDQFH�&RPSDQLHV� DUH� UHTXLUHG� WR� HVWDEOLVK� D� OLDELOLW\� LQ� WKHLU� DFFRXQWV� IRU� WKH� XQSDLG� SRUWLRQ� RI� XOWLPDWH�
FRVWV� �LQFOXGLQJ� ORVV� DGMXVWPHQW� H[SHQVHV�� RI� FODLPV� WKDW� KDYH� EHHQ� 
LQFXUUHG� EXW� QRW� UHSRUWHG
� �,%15�� DQG�

LQFXUUHG�QRW�HQRXJK�UHSRUWHG
��,%1(5��DV�DW�WKH�HQG�RI�HDFK�UHSRUWLQJ�SHULRG��

7KHUH�DUH�VHYHUDO�SRVVLEOH�PHWKRGV�IRU�WKH�GHWHUPLQDWLRQ�RI�WKLV�XOWLPDWH�FRVW�

OLDELOLW\�LV�WKH�HႇHFW�RI�LQÀDWLRQ�RQ�FODLPV��7KH�DQWLFLSDWHG�
HႇHFW�RI�LQÀDWLRQ�LV�LPSOLFLWO\�FRQVLGHUHG�ZKHQ�HVWLPDWLQJ�
OLDELOLWLHV� IRU� XQSDLG� ORVVHV� DQG� ORVV� DGMXVWPHQW�
H[SHQVHV��

(VWLPDWHV�RI� WKH�XOWLPDWH� YDOXH�RI� DOO� XQSDLG� ORVVHV�DUH�
EDVHG� LQ� SDUW� RQ� WKH� GHYHORSPHQW� RI� DYHUDJH� SDLG�
ORVVHV��ZKLFK� UHÀHFWV� LQÀDWLRQ�� ,QÀDWLRQ� LV�DOVR� UHÀHFWHG�
LQ� WKH� FDVH� HVWLPDWHV� HVWDEOLVKHG� RQ� UHSRUWHG� RSHQ�
FODLPV�� ZKLFK�� ZKHQ� FRPELQHG� ZLWK� SDLG� ORVVHV�� IRUP�
DQRWKHU�EDVLV�IRU� WKH�GHULYDWLRQ�RI�HVWLPDWHV�RI�UHVHUYHV�
IRU� DOO� XQSDLG� ORVVHV�� 6SHFL¿F� IDFWRUV� WKDW� PD\� LPSDFW�
ORVVHV�� VXFK� DV� FKDQJLQJ� WUHQGV� LQ� PHGLFDO� FRVWV��
PLQLPXP� ZDJHV� DQG� RWKHU� HFRQRPLF� LQGLFDWRUV�� DQG�
FKDQJHV�LQ�OHJLVODWLRQ�DQG�VRFLDO�DWWLWXGHV�WKDW�PD\�DႇHFW�
WKH� GHFLVLRQ� WR� ¿OH� D� FODLP�� RU� WKH� PDJQLWXGH� RI� FRXUW�
DZDUGV� DUH� DOVR� WDNHQ� LQWR� FRQVLGHUDWLRQ�� 7KHUH� LV� QR�
SUHFLVH� PHWKRG� IRU� VXEVHTXHQWO\� HYDOXDWLQJ� WKH�
DGHTXDF\� RI� WKH� FRQVLGHUDWLRQ� JLYHQ� WR� HDFK� IDFWRU�
GULYLQJ� LQÀDWLRQ�� VLQFH�FODLP�VHWWOHPHQWV�DUH�DႇHFWHG�E\�
PDQ\�IDFWRUV�

'HYHORSPHQW� RI� ,QVXUDQFH� /RVVHV�� 1HW� RI�
5HLQVXUDQFH
7KH� GHYHORSPHQW� RI� LQVXUDQFH� OLDELOLWLHV� GHWHUPLQHV� WKH�
&RPSDQ\
V� DELOLW\� WR� HVWLPDWH� WKH� XOWLPDWH� YDOXH� RI�
FODLPV��7KH�ORVV�GHYHORSPHQW�WDEOH�ZKLFK�IROORZV�VKRZV�
WKH�HVWLPDWH�RI�XOWLPDWH�ORVVHV��LQFOXGLQJ�ORVV�DGMXVWPHQW�
H[SHQVH��DW�WKH�HQG�RI�HDFK�DFFLGHQW��RFFXUUHQFH��\HDU��
DQG� HDFK� DFFLGHQW� \HDU
V� SURYLVLRQ� RI� ORVVHV� DQG� ORVV�
DGMXVWPHQW� H[SHQVH� LQ� VXEVHTXHQW� ��� \HDUV�� 7KLV�
LQIRUPDWLRQ�KDV�EHHQ�SURYLGHG� IRU����\HDUV� LQ� WKH� WDEOH�
EHORZ�

7KLV�HVWLPDWH�RI�ORVVHV�DQG�WKHLU�FRUUHVSRQGLQJ�SURYLVLRQ�
LV�LQFUHDVHG�RU�GHFUHDVHG�DV�PRUH�LQIRUPDWLRQ�EHFRPHV�
NQRZQ� DERXW� WKH� GHYHORSPHQW� RI� ORVVHV� IRU� HDFK�
LQGLYLGXDO� DFFLGHQW� \HDU�� 7KH� LQFUHDVH� RU� GHFUHDVH� LV�
UHÀHFWHG� LQ� WKH� RSHUDWLQJ� UHVXOWV� GXULQJ� WKH� SHULRG� LQ�
ZKLFK� WKH� HVWLPDWH� LV� FKDQJHG�� 7KH� DFFLGHQW� \HDU
V�
RXWVWDQGLQJ� SURYLVLRQV� UHÀHFW� UHPDLQLQJ� XQSDLG� FODLPV�
IRU�WKH�&RPSDQ\�SHUWDLQLQJ�WR�WKH�DFFLGHQW�\HDU��EXW�WKDW�
DUH�\HW�WR�EH�VHWWOHG��7KHVH�DUH�FRPELQDWLRQ of�FDVH�

 UHVHUYHV�IRU�UHSRUWHG�FODLPV�DQG�,%15�SURYLVLRQV�

��

�� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



,QFXUUHG�/RVVHV�DQG�$OORFDWHG�([SHQVHV��8OWLPDWH�PRYHPHQW�

�LQ�ൠ�ELOOLRQ�

$<�²�$FFLGHQW�<HDU
�)RU�$<����DQG�SULRU��(QG�RI�ILUVW�\HDU�LPSOLHV�YDOXDWLRQ�RI�DOO�DFFLGHQW�\HDUV�IRU�$<����DQG�SULRU�DV�DW�0DUFK�����
�����DQG�VR�RQ

$V�DW�0DUFK���������� 3ULRU� $<���� $<���� $<���� $<���� $<���� $<���� $<���� $<���� $<��� $<����

(QG�RI�)LUVW�\HDU�� ������ ������ ������ ������ ������ ������ ������ ������ ������ ������ �����

2QH�\HDU�ODWHU� � ������ ������ ������ ������ ������ ������ ������ ������ ������ ������

7ZR�\HDUV�ODWHU� � ������ ������ ������ ������ ������ ������ ������ ������ ������ �

7KUHH�\HDUV�ODWHU�� ������ ������ ������ ������ ������ ������ ������ ������ � �

)RXU�\HDUV�ODWHU� � ������ ������ ������ ������ ������ ������ ������ � � �

)LYH�\HDUV�ODWHU� � ������ ������ ������ ������ ������ ������ � � � �

6L[�\HDUV�ODWHU� � ������ ������ ������ ������ ������ � � � � �

6HYHQ�\HDUV�ODWHU� ������ ������ ������ ������ � � � � � �

(LJKW�\HDUV�ODWHU�� ������ ������ ������ � � � � � � �

1LQH�\HDUV�ODWHU� � ������ ������ � � � � � � � �

7HQ�\HDUV�ODWHU� � ������ � � � � � � � � �

'HILFLHQF\���5HGXQGDQF\������ ����� ������ ������ ������ ������ ������ ������ ������ ������ ������ ����
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6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������



/RVV�'HYHORSPHQW�7DEOH�²�)RU�(UVWZKLOH�,QGLD�0RWRU�7KLUG�3DUW\�,QVXUDQFH��'LVPDQWOHG��3RRO
,QFXUUHG�/RVVHV�DQG�$OORFDWHG�([SHQVHV��8OWLPDWH�PRYHPHQW�

�LQ�ൠ�ELOOLRQ�

$<�²�$FFLGHQW�<HDU

8QSDLG�/RVVHV�DQG�/RVV�$GMXVWPHQW�([SHQVHV

�LQ�ൠ�ELOOLRQ�

$<�²�$FFLGHQW�<HDU
�)RU�$<����DQG�SULRU��(QG�RI�ILUVW�\HDU�LPSOLHV�YDOXDWLRQ�RI�DOO�DFFLGHQW�\HDUV�IRU�$<����DQG�SULRU�DV�DW�0DUFK�����
�����DQG�VR�RQ

$V�DW�0DUFK���������� 3ULRU� $<���� $<���� $<���� $<���� $<���� $<���� $<���� $<���� $<��� $<����
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7KUHH�\HDUV�ODWHU�� ����� ����� ����� ����� ����� ����� ������ ������ � �

)RXU�\HDUV�ODWHU� � ����� ����� ����� ����� ����� ����� ����� � � �

)LYH�\HDUV�ODWHU� � ����� ����� ����� ����� ����� ����� � � � �

6L[�\HDUV�ODWHU� � ����� ����� ����� ����� ����� � � � � �

6HYHQ�\HDUV�ODWHU� ����� ����� ����� ����� � � � � � �

(LJKW�\HDUV�ODWHU�� ����� ����� ����� � � � � � � �

1LQH�\HDUV�ODWHU� � ����� ����� � � � � � � � �

7HQ�\HDUV�ODWHU� � ����

$V�DW�0DUFK���������� � � � � � $<���� $<���� $<���� $<���� $<��� $<����

(QG�RI�)LUVW�\HDU�� � � � � � � � � � � ����

2QH�\HDU�ODWHU� � � � � � � � � � � ����� ����

7ZR�\HDUV�ODWHU� � � � � � � � � � ����� ����� ����

7KUHH�\HDUV�ODWHU�� � � � � � � � ����� ����� ����� ����

)RXU�\HDUV�ODWHU� � � � � � � � ����� ����� ����� ����� ����
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(LJKW�\HDUV�ODWHU�� � � � � � ����� ����� ����� ����� ����� ����

1LQH�\HDUV�ODWHU� � � � � � � ����� ����� ����� ����� ����� �

7HQ�\HDUV�ODWHU� � � � � � � ����� ����� ����� ����� � �

(OHYHQ�\HDUV�ODWHU� � � � � � ����� ����� ����� � � �

7ZHOYH�\HDUV�ODWHU� � � � � � ����� ����� � � � �

7KLUWHHQ�\HDUV�ODWHU� � � � � � ����� �� �� �� �� �

'HILFLHQF\���5HGXQGDQF\������ � � � � � ������ ������ ������ ������ ������ �����
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8QSDLG�/RVVHV�DQG�/RVV�$GMXVWPHQW�([SHQVHV

�LQ�ൠ�ELOOLRQ�

$<�²�$FFLGHQW�<HDU
1RWH��7KH�DFFLGHQW�\HDU�ORVVHV�DQG�H[SHQVHV��DV�ZHOO�DV�WKH�UHVHUYHV�RXWVWDQGLQJ��IRU�ERWK�WKH�DERYH�WDEOHV�GR�QRW�
LQFOXGH�WKH�FODLPV�RQ�WKH�SROLFLHV�VHUYLFHG�E\�WKH�&RPSDQ\�RQ�WKH�LQZDUG�UHFHLYHG�IURP�WKH�&RPPHUFLDO�9HKLFOH�
'HFOLQHG�5LVN�3RRO�DUUDQJHPHQW�

$V�DW�0DUFK���������� � � � � � $<���� $<���� $<���� $<���� $<��� $<����

(QG�RI�)LUVW�\HDU�� � � � � � � � � � � ������

2QH�\HDU�ODWHU� � � � � � � � � � � ����� ����

7ZR�\HDUV�ODWHU� � � � � � � � � � ����� ����� ����

7KUHH�\HDUV�ODWHU�� � � � � � � � ����� ����� ����� ����

)RXU�\HDUV�ODWHU� � � � � � � � ����� ����� ����� ����� ����

)LYH�\HDUV�ODWHU� � � � � � � ����� ����� ����� ����� ����� ����

6L[�\HDUV�ODWHU� � � � � � � ����� ����� ����� ����� ����� ����

6HYHQ�\HDUV�ODWHU� � � � � � ����� ����� ����� ����� ����� ����

(LJKW�\HDUV�ODWHU�� � � � � � ����� ����� ����� ����� ����� ����

1LQH�\HDUV�ODWHU� � � � � � � ����� ����� ����� ����� ����� �

7HQ�\HDUV�ODWHU� � � � � � � ����� ����� ����� ����� � �
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7ZHOYH�\HDUV�ODWHU� � � � � � ����� ����� � � � �

7KLUWHHQ�\HDUV�ODWHU� � � � � � ����� �� �� �� �� �
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&25325$7(�62/87,216�*5283
%86,1(66�6(*0(17�5(9,(:

:+2/(6$/(�,1685$1&(�*5283
7KH�:KROHVDOH�,QVXUDQFH�*URXS�FDWHUV�WR�ODUJH�FRUSRUDWH�¿UPV�DFURVV�LQGXVWULHV�DQG�SURYLGHV�FXVWRPLVHG�VROXWLRQV��,W�
FRPSULVHV�YDULRXV�VXE�GLYLVLRQV�WKDW�LQFOXGH�

z� &RUSRUDWH�6ROXWLRQV�*URXS� WR�SURYLGH� LQVXUDQFH� VROXWLRQV� WR� ODUJH� FRUSRUDWHV�DQG�PLG�PDUNHW� FRPSDQLHV�DFURVV�
� LQGXVWULHV
z� 6SHFLDOLVHG�,QGXVWU\�*URXS�WKDW�FDWHUV�WR�ODUJH�FOLHQWV�LQ�VSHFLDOLVHG�EXVLQHVV�VHJPHQW
z� 6PDOO�DQG�0HGLXP�(QWHUSULVHV�*URXS�WKDW�IRFXVVHV�RQ�060(V�
z� ,QWHUQDWLRQDO�%XVLQHVV�*URXS�WR�FRYHU�LQWHUQDWLRQDO�ULVNV�RI�,QGLDQ�EXVLQHVV�LQWHUHVWV

,Q�)<������WKH�:KROHVDOH�,QVXUDQFH�*URXS�DFKLHYHG�VHYHUDO�NH\�PLOHVWRQHV��VRPH�RI�ZKLFK�DUH�PHQWLRQHG�EHORZ�

(QJLQHHULQJ

0DULQH

/LDELOLW\

0DUNHW�VKDUH�LQ�WKLV�VHJPHQW�RQ�*'3,�EDVLV�LQFUHDVHG�IURP������LQ�)<�����WR�������LQ�
)<������,QFUHDVH�LQ�PDUNHW�VKDUH�ZDV�OHG�E\�D�IRFXVVHG�DSSURDFK�RQ�ODUJH�DQG�PLG�VL]HG�
DFFRXQWV�DQG�LQYHVWPHQW�LQ�WKH�HPHUJLQJ�JHRJUDSKLHV�

0DUNHW�VKDUH�LQ�WKLV�VHJPHQW�RQ�*'3,�EDVLV�LQFUHDVHG�IURP�������LQ�)<�����WR�������LQ�
)<������7KH�&RPSDQ\�UHSRUWHG�������JURZWK�LQ�WKLV�VHJPHQW�LQ�)<�����WKURXJK�H[WHQVLYH�
GLUHFW�HQJDJHPHQW�DQG�GRPDLQ�GULYHQ�H[SHUWLVH��FRPSOHPHQWHG�E\�FRQWLQXLQJ�RSSRUWXQLWLHV�
LQ�WKH�,QGLDQ�LQIUDVWUXFWXUH�VSDFH��:H�ZHUH�WKH�VHFRQG�ODUJHVW�SOD\HU�LQ�WKH�LQGXVWU\�GXULQJ�
WKH�\HDU��

)LUH

,&,&,�/RPEDUG
V�PDUNHW�VKDUH�LQ�WKLV�VHJPHQW�RQ�*'3,�EDVLV�LQFUHDVHG�IURP�������LQ�)<�����
WR�������LQ�)<������7KLV�ZDV�DFKLHYHG�E\�OHYHUDJLQJ�LQQRYDWLRQV�XQGHU�WKH�DHJLV�RI�0DULQH�
9DOXH�$GGHG�6HUYLFHV��9$6���LQFOXGLQJ�DQWL�WKHIW�DQG�DQWL�KLMDFNLQJ�SURJUDPV��PRQLWRULQJ�RI�
WHPSHUDWXUH�VHQVLWLYH�FDUJR��VXSSO\�FKDLQ�VROXWLRQV�DQG�WKURXJK�RXU�SURSULHWDU\�0DULQH�/RVV�
&RQWURO�(QJLQHHULQJ��0/&(��

6KDUH�RI�WKH�/LDELOLW\�VHJPHQW�RQ�*'3,�EDVLV�LQFUHDVHG�IURP�������LQ�)<�����WR�������LQ�
)<������7KLV�FDQ�EH�DWWULEXWHG�WR�WKH�&RPSDQ\
V�DELOLW\�WR�HQYLVDJH�QHZ�DJH�ULVNV�DQG�
VWUXFWXUH�FRPSOH[�VROXWLRQV�

,QFUHDVHG�0DUNHW�6KDUH�DFURVV�DOO�&RPPHUFLDO�/LQHV

��

�� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



0XOWLSOH�VWUDWHJLF�LQLWLDWLYHV�WR�FUHDWH�PDUNHW�GLႇHUHQWLDWLRQ�
7KH�:KROHVDOH�,QVXUDQFH�*URXS�IRFXVVHV�RQ�RႇHULQJ�FXVWRPHU�HQJDJHPHQW�DQG�FXVWRPLVHG�VROXWLRQV�GXULQJ�WKH�¿VFDO��
1HZ�VHUYLFHV�LQWURGXFHG�E\�WKH�&RPSDQ\�XQGHU�YDULRXV�FDWHJRULHV�DUH�H[SODLQHG�EHORZ�

:HOOQHVV
7KH� FRUH� RI� RXU� ZHOOQHVV� RႇHULQJ� LV� WR� LQIRUP�� HGXFDWH�
DQG� PRWLYDWH� SROLF\KROGHUV� WR� KHOS� WKHP� HPSRZHU�
WKHPVHOYHV� DQG� WDNH� LQIRUPHG� GHFLVLRQV� UHODWHG� WR� WKH�
PDWWHU� RI� KHDOWK� DQG� RYHUDOO� ZHOOEHLQJ�� 2XU� IRFXV� ZDV�
WRZDUGV� GLJLWDO� VROXWLRQV� DQG� WDLORU�PDGH� SURJUDPV�
GXULQJ� WKH� \HDU��2XU� VROXWLRQV�ZHUH� FXVWRPLVHG� WR� RႇHU�
DVVLVWDQFH� WR� SROLF\KROGHUV� GXULQJ� XQSUHFHGHQWHG� WLPHV�
RI� WKH� SDQGHPLF�� +ROLVWLFDOO\�� ZH� DLPHG� DW� SURYLGLQJ�
FRPSUHKHQVLYH�ZHOOQHVV�VROXWLRQV�IRU�ULVN�PLWLJDWLRQ�WR�DOO�
RXU�SROLF\KROGHUV�DQG�FXVWRPHUV� WKURXJK� WKH�RQOLQH�DQG�
RႉLQH� PRGHV�� 'XH� WR� WKH� &29,'���� RXWEUHDN�� WKH�
FRPSOHWH� G\QDPLFV� RI� ZHOOQHVV� RႇHULQJV� VKLIWHG� IURP�
FRQYHQWLRQDO� WR�FXVWRPLVHG�VROXWLRQV��DORQJ�ZLWK�VHUYLFH�
GHOLYHU\�SODWIRUP��3URJUDPV�VXFK�DV�:HOOQHVV�:HELQDUV��
7HOH�FRQVXOWDWLRQ� DQG� (PSOR\HH� $VVLVWDQFH� ZHUH�
SURPLQHQWO\�DYDLOHG�GXULQJ�WKH�SHULRG���

:HOOQHVV�:HELQDUV�
'XULQJ� KRPH� FRQ¿QHPHQW�� WKH� HPSOR\HHV� ZHUH� JRLQJ�
WKURXJK�PHQWDO��SK\VLFDO�DQG�VRFLDO�GLOHPPD��:H�FXUDWHG�
KROLVWLF� ZHOOQHVV� VHVVLRQV� IRU� WKHP�� IRFXVVLQJ� RQ� WKHLU�
KHDOWK��VRFLDO�DQG�PHQWDO�ZHOO�EHLQJ��2QH�RI� WKH�HDVLHVW�
DQG� PRVW� HႇHFWLYH� ZD\V� IRU� XV� WR� HQJDJH� ZLWK� WKH�
FXVWRPHU�ZDV�WKURXJK�WKH�YLUWXDO�PRGH��,QSXWV�ZHUH�DOVR�
GHULYHG� IURP� FRUSRUDWHV�� ZKLOH� GHYHORSLQJ� RXU� RႇHULQJ��
2YHU������GLYHUVL¿HG�ZHOOQHVV�ZHELQDUV�ZHUH�GHOLYHUHG�
WR������FRUSRUDWHV�UDQJLQJ�IURP�DZDUHQHVV�VHVVLRQV�RQ�
&29,'���� SUHFDXWLRQV� DQG� V\PSWRPV�� 0LQGIXOQHVV� 	�
0HGLWDWLRQ�� ,PPXQLW\� %RRVWLQJ� WLSV�� 'HEXQNLQJ� 'HWR[��
)LWQHVV� DFWLYLWLHV�� DQG� 3DUHQWLQJ�� DPRQJ� RWKHUV�� 2XU�

+HDOWK�9DOXH�$GGHG�6HUYLFHV

SURJUDPPHV� UHFHLYHG� WUHPHQGRXV� UHVSRQVH� IURP� RXU�
FRUSRUDWHV�DV�ZHOO�DV�WKH�HPSOR\HHV�

0HQWDO�:HOO�EHLQJ
7KH� SDQGHPLF� HYROYHG� WKH� ZD\� FRUSRUDWHV� DSSURDFKHG�
0HQWDO�:HOO�EHLQJ�SURJUDPV��)URP�D�PHUH�
JRRG�WR�KDYH�
VROXWLRQ
��LW�EHFDPH�D�
PXVW�KDYH
�RႇHULQJ��0HQWDO�KHDOWK��
VWUHVV� PDQDJHPHQW� DQG� PHGLWDWLRQ� VXUJHG� LQ� WHUPV� RI�
SRSXODULW\�ZLWK�����������DQG������UHVSHFWLYHO\��RI� WKH�
HPSOR\HUV� ZDQWLQJ� WR� LQYHVW� PRUH� LQ� WKHVH� SURJUDPV�
GXULQJ� WKH� \HDU�� 7KH� SURJUDP� NLFNVWDUWV� ZLWK� DQ�
RULHQWDWLRQ� SURJUDP� E\� H[SHUWV�� VHOI�DVVHVVPHQW� DQG�
VFRULQJ� RQ� YDULRXV� SDUDPHWHUV�� DQG� VHJUHJDWLQJ� WKH�
HPSOR\HHV� LQ� KLJK�� PHGLXP� DQG� ORZ� LQWHUYHQWLRQ�
FDWHJRU\�FRKRUWV�IRU�IXUWKHU�HQJDJHPHQWV�VXFK�DV�JURXS�
ZRUNVKRSV�� LQGLYLGXDO�FRXQVHOOLQJ�DQG�RQOLQH�PRGXOHV��$�
FRQVWDQW�����VXSSRUW� OLQH�RQ�FKDW�WHOH�YLGHR�PRGH�ZDV�
H[WHQGHG� WR� DOO� WKH� HPSOR\HHV� WR� UHVROYH� WKHLU� LVVXHV�
LQVWDQWO\��7KH�863�RI�WKH�SURJUDP�ZDV�WKH�SHUVRQDOLVHG�
DSSURDFK� RႇHUHG� E\� H[WHQGLQJ� LQGLYLGXDO� H�FRDFKLQJ�
VHUYLFHV�� DQG� WKH� LQFOXVLRQ� RI� IULHQGV� DQG� IDPLOLHV� DQG�
LQFHQWLYH�VFKHPHV�WR�GULYH�XVDJH�RI�VHUYLFHV�

:RPHQ
V�+HDOWK
7KH� ,/� +HOOR� 'RFWRU� IHDWXUH� DOVR� KDV� D� ZRPDQ� GRFWRU�
HPSDQHOOHG� RQ� WKH� WHDP�� :RPHQ� FDOOHUV� FDQ� FRQQHFW�
ZLWK�WKH�IHPDOH�GRFWRU�IRU�WKHLU�TXHULHV��2XU�EORJ�VHFWLRQ�
FRYHUV� WRSLFV� RQ� ZRPHQ
V� KHDOWK�� :H� DOVR� FRQGXFW�
UHJXODU� ZHELQDUV� RQ� WKH� $SS� ZLWK� WRSLFV� UHODWHG� WR�
ZRPHQ
V�KHDOWK�

��
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'LVHDVH�0DQDJHPHQW�3URJUDPPH�
'LVHDVH�0DQDJHPHQW�3URJUDPPH� LV� D� VHFXUHG� OLIHVW\OH�
LQWHUYHQWLRQ� SODQ� WKDW� DLPV� WR� KHOS� SHRSOH� LQ�
XQGHUVWDQGLQJ� WKHLU� FRQGLWLRQ� EHWWHU�� PDQDJH� LW� DQG�
LPSURYH� WKHLU�TXDOLW\�RI� OLIH��7KLV� LV�DLPHG� IRU�FXVWRPHUV�
VXႇHULQJ� IURP� GLDEHWHV�� G\VOLSLGDHPLD� DQG� EORRG�
SUHVVXUH�� 7KLV� LV� D� ��PRQWK� LQWHUYHQWLRQ� SURJUDPPH�
ZKHUH� FXVWRPHUV� DUH� FRQQHFWHG� ZLWK� D� FHUWL¿HG� KHDOWK�
FRDFK�ZKR� KHOSV� WKHP�ZLWK� WKH� FRUUHFW� GLHW� DQG� ¿WQHVV�
SODQ��&XVWRPHUV�DUH�DOVR�JLYHQ�D�EORRG� WHVW�DW� WKH�VWDUW�
DQG� HQG� RI� WKH� SURJUDPPH� WR� XQGHUVWDQG� WKH� GLVHDVH�
OHYHO�DQG�UHJXODU�LPSURYHPHQWV�

&29,'����SURWHFWLRQ�FRYHU
7KH� EHORZ� IDFLOLWLHV� DUH� SURYLGHG� IRU� &29,'����� 8VHUV�
FDQ� LQWLPDWH� WKHLU�KRPH�KHDOWK�FDUH� UHTXHVW�RQ� WKH�DSS�
XQGHU� WKH� KHDOWK� DVVLVWDQFH� IHDWXUH�� 7KH\� FDQ� DOVR� VHW�
UHPLQGHUV�IRU�XSFRPLQJ�YDFFLQDWLRQV��DQG�FDQ�DOVR�UHDG�
FRPPRQ�)$4V�

7HOH�FRQVXOWDWLRQ
,&,&,�/RPEDUG�KDV�DOZD\V�VWULYHG�WR�SURPRWH�VXVWDLQDEOH�
KHDOWKFDUH� VROXWLRQV��9LUWXDO�23'��DQ�HQKDQFHG�YHUVLRQ�
RI� SODLQ� WHOH�FRQVXOWDWLRQ�� LV� RQH� VXFK� VROXWLRQ�� 7KLV�

YLUWXDO� VROXWLRQ� IDFLOLWDWHV� XQOLPLWHG� ���� DFFHVV� WR�
JHQHUDO� SK\VLFLDQV�� $XGLR� �� 9LGHR� FRQVXOWDWLRQ� ZLWK�
VSHFLDOLVW� DQG� VXSHU� VSHFLDOLVW� GRFWRUV�� FRPELQHG� ZLWK�
HPHUJHQF\� DPEXODQFH� DVVLVWDQFH� WKURXJK� 
,/� +HOOR�
'RFWRU
� LQ� WKH� ,/� 7DNH&DUH� $SS�� 7KH� DGRSWLRQ� RI� WKLV�
VHUYLFH� LQFUHDVHG� FRQVLGHUDEO\� GXULQJ� WKH� &RURQDYLUXV�
SDQGHPLF��

&DVKOHVV�23'
8VHUV� FDQ� HQJDJH� LQWR� SK\VLFDO� FRQVXOWDWLRQ� ZLWK� D�
GRFWRU��FDQ�RUGHU�PHGLFLQH�RU�FDQ�ERRN�D� ODE� WHVW��(QG��
WR�HQG�ÀRZ�RI�FDVKOHVV�23'�LV�FRYHUHG�RQ�WKH�$SS��)RU�
D� FDVKOHVV� KHDOWK� LQGHPQLW\� SODQ�� WKH� H�&DUG� FDQ� EH�
GRZQORDGHG�IURP�WKH�,/�7DNH&DUH�DSS�

%DFN�WR�:RUN
3RVW� ORFNGRZQ� ZKHQ� FRUSRUDWHV� UHVXPHG� ZRUN�� ZH�
LQWURGXFHG�D�XQLTXH�SURGXFW� FDOOHG� 
%DFN� WR�:RUN
��7KLV�
WDLORUHG� RႇHULQJ� SURYLGHV� HVVHQWLDO� VXSSRUW� VHUYLFHV� WR�
HPSOR\HHV� VXFK� DV� WHOH�FRQVXOWDWLRQ�� KHDOWK� DVVLVWDQFH�
VXSSRUW� IRU� DGYLVRU\� RQ� &29,'����� DORQJ� ZLWK� 5HPRWH�
+RPH� +HDOWKFDUH� DQG� HPHUJHQF\� DPEXODQFH� VHUYLFHV��
DQG� IDFLOLWDWH�&29,'���� WHVWLQJ�RQ�D�XVHU�IULHQGO\�GLJLWDO�
SODWIRUP�

��
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,/�7DNH&DUH

2XU� LQQRYDWLYH� KHDOWK� LQVXUDQFH� DSS� LQWHJUDWHV� KHDOWK�
ZLWK� WHFKQRORJ\�� :LWK� WKH� KHOS� RI� ,/� 7DNH&DUH� DSS��
FXVWRPHUV�DUH�DEOH� WR�FRQQHFW�ZLWK� WKH�KHDOWK�FRDFK� WR�
FKDW�DERXW�WKHLU�SURJUDP�MRXUQH\��H[SUHVV�WKHLU�FRQFHUQV�
RU� FODULI\� WKHLU� TXHULHV�� ,W� QRW� RQO\� FRYHUV� DOO� DVSHFWV� RI�
SUHYHQWLYH�� SULPDU\� DQG� VHFRQGDU\� KHDOWKFDUH�� EXW� DOVR�
HQDEOHV� KROLVWLF� KHDOWK� PDQDJHPHQW� WKURXJK� YDULRXV�
LQEXLOW� PRQLWRULQJ� DQG� DVVHVVPHQW� WRROV�� )RU� KHDOWK�
LQGHPQLW\� SODQV�� FXVWRPHUV� FDQ� XVH� WKH� DSS� WR� FODLP�
H[SHQVHV�

+HOOR�'RFWRU�� 7KLV� WRRO� HQDEOHV� ��[�� WHOH�FRQVXOWDWLRQ��
DOO�URXQG�DFFHVV�WR�TXDOL¿HG�GRFWRUV�DQG�SUHVFULSWLRQV�RQ�
PDLO� WR� WKH�FXVWRPHUV��7KH�VHUYLFH�DLPV�DW�EULGJLQJ� WKH�
JDS�FUHDWHG�E\�WKH�ODFN�RI�DFFHVVLELOLW\�WR�GRFWRUV�GXULQJ�
URXWLQH� OLIH� VFKHGXOHV� DQG� HPSRZHU� RXU� FXVWRPHUV� WR�
WDNH� LQIRUPHG� GHFLVLRQV� RQ� KHDOWK�UHODWHG� TXHULHV�� :H�
KDYH� FDWHUHG� WR� RYHU� �������� FRQVXOWV� GXULQJ� WKH�
¿QDQFLDO�\HDU��&RQVXOWDWLRQ�ZLWK�VSHFLDOLVW�GRFWRUV�LV�QRZ�
DYDLODEOH�WKURXJK�DXGLR�YLGHR�PRGH��'XULQJ�WKH�\HDU��ZH�
UHFHLYHG��������UHTXHVWV�IRU�WHOH�FRQVXOWDWLRQ�

&KDW�ZLWK�([SHUW��7KLV�LV�DQ�H[FOXVLYH�FKDW�SODWIRUP�IRU�
RXU�FXVWRPHUV�ZKHUHLQ�H[SHUWV�DGGUHVV�TXHULHV�RQ�GLHW��
QXWULWLRQ�� SK\VLRWKHUDS\� DQG� VWUHVV� PDQDJHPHQW�� 7KH�
SODWIRUP� LV� DYDLODEOH� RQ� ZRUNLQJ� KRXUV� IURP�0RQGD\� WR�
6XQGD\�� 7KURXJK� WKLV� SODWIRUP�� ZH� HQFRXUDJH� RXU�
FXVWRPHUV� WR� GLVFXVV� WKHLU� VPDOO�� \HW� PHDQLQJIXO��
FRQFHUQV�ZKLFK�FDQ�KDYH�D�ELJJHU�LPSDFW�RQ�WKHLU�KHDOWK�
LQ�WKH�ORQJ�UXQ�

+HDOWK� 9DXOW�� 7KLV� LV� D� GHGLFDWHG� VSDFH� RI� RQH� *%�
DYDLODEOH� IRU� RXU� FXVWRPHUV� WR� XSORDG� WKHLU� PHGLFDO�
UHFRUGV�� &XVWRPHUV� FDQ� LQGH[� WKHLU� UHFRUGV� LQ� WKH�
PDQQHU�WKH\�GHHP�DSSURSULDWH��

+HDOWK�7UDFNHU��7KLV�WRRO�WUDFNV�YDULRXV�KHDOWK�DFWLYLWLHV�
WKURXJKRXW� WKH� GD\� LQFOXGLQJ� VWHSV�� ZDONV� DQG� ZDWHU�
LQWDNH��

,PPXQLW\�%RRVWHU��7KLV�ODWHVW�LQFOXVLRQ�SURYLGHV�D�VHOI�
DVVHVVPHQW� WRRO� WR� FKHFN� WKH� LPPXQLW\� OHYHO� RI� WKH�

FXVWRPHUV��%HVLGHV��WKH�.QRZOHGJH�$ZDUHQHVV�LPPXQLW\�
TXL]� DQG� WLSV� ERRVW� LPPXQLW\� IRU� WKH� EHQH¿W� RI� RXU�
FXVWRPHUV�

%ORJV��8QGHU� WKLV� VHJPHQW�� RYHU� ����EORJV�DUH� VKDUHG�
DFURVV� OLIHVW\OH�� GLHW�� VWUHVV� DQG� GLVHDVH� PDQDJHPHQW�
FDWHJRULHV�

6WHS� 8S� &KDOOHQJH�� 7KLV� LV� D� RQH�RQ�RQH� KHDOWK�
FKDOOHQJH�� ZKHUH� FXVWRPHUV� FDQ� LQYLWH� DQG� FKDOOHQJH�
WKHLU�IULHQGV�DQG�FROOHDJXHV�

(PHUJHQF\�$PEXODQFH�6HUYLFH
:H� SURYLGH� DPEXODQFH� VHUYLFHV� WR� RXU� FOLHQWV�� LQ�
FROODERUDWLRQ� ZLWK� D� JOREDO� OHDGHU� RSHUDWLQJ� LQ� ���
FRXQWULHV�DQG�KDYLQJ��������DPEXODQFHV�LQ�LWV�ÀHHW��7KLV�
VHUYLFH� SURYLGHV� ZLWK� ���� DFFHVV� WR� 0%%6� GRFWRUV�
WUDLQHG� WR� SURYLGH� HPHUJHQF\� FDUH� DQG� EDVHG� RQ� WKH�
UHTXLUHPHQW�$/6�%/6�VXSSRUWHG�DPEXODQFH�LV�IDFLOLWDWHG��
:H�DOVR�FRRUGLQDWH�ZLWK�KHDOWKFDUH� IDFLOLWLHV�DW� WKH� WLPH�
RI�DQ�HPHUJHQF\�DQG�HQVXUH�WKDW�DOO�FRQFHUQHG�PHPEHUV�
DUH�DSSULVHG�RI�WKH�VLWXDWLRQ��2XU�HPHUJHQF\�DPEXODQFH�
VHUYLFHV�DUH�DYDLODEOH�LQ����FLWLHV�

)LUH
7RGD\�� ,QGLD� IDFHV� ¿UH� VDIHW\� FKDOOHQJHV� RQ� PXOWLSOH�
IURQWV��:KLOH�,QGLDQ�FLWLHV�FRQWLQXH�WR�JURZ�YHUWLFDOO\��WKH�
VWUHHWV� DUH� JHWWLQJ� PRUH� DQG� PRUH� FRQJHVWHG� DQG� WKH�
LQGXVWULDO�]RQHV�ODFN�VWDWH�UHVRXUFHV�IRU�¿UH�VWDWLRQV��2Q�
WKH�RWKHU�KDQG��ZH�DUH�SULY\�WR�WKH�LPSDFW�WKDW�,QWHUQHW�RI�
7KLQJV� �,R7�� LV� FUHDWLQJ� RQ� WKH�ZRUOG��(YHU\� VLQJOH� GD\��
PXOWLSOH�,R7�VHQVRUV�DUH�JHWWLQJ�DGGHG�WR�WKH�HFRV\VWHP�
ZLWK� ELOOLRQV� RI� GDWD� JHWWLQJ� JHQHUDWHG� HDFK� GD\�� $W�
,&,&,� /RPEDUG�� ZH� DUH� OHYHUDJLQJ� WKLV� WHFKQRORJ\� WR�
EXLOG�VROXWLRQV�IRU�UHPRWHO\�PRQLWRULQJ�FULWLFDO�SDUDPHWHUV�
RI�VDIHW\�DQG�VHFXULW\�DW�WKH�SODQW�ORFDWLRQ��$�FRQWDFWOHVV�
SHUIRUPDQFH� GDVKERDUG�� SURYLGLQJ� UHDO�WLPH� XVDJH� DQG�
HႈFLHQW� GDWD�� EHFRPHV� PRUH� LPSRUWDQW� LQ� WKH� FXUUHQW�
SDQGHPLF� VFHQDULR�� :H� KDYH� EHHQ� VXFFHVVIXO� LQ�
GHOLYHULQJ� WKLV� VROXWLRQ� WR� VRPH� RI� WKH� FRUSRUDWH�
FXVWRPHUV�

��������
�'RZQORDGV

��������
5HJLVWUDWLRQV

���������
3ROLF\�$GGLWLRQV

�������
'$8�0$8�5DWLR

������
7RWDO�UHTXHVWV�

�����
6XFFHVVIXO�FDOOV��SUHVFULSWLRQV�VKDUHG�

������
+5$V

DV�RQ�0DUFK���������
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0DULQH�9DOXH�$GGHG�6HUYLFHV

'XULQJ�WKH�\HDU��ZH�DGGHG�D�KXJH�YDULHW\�RI�YDOXH�DGGHG�
VHUYLFHV�WR�RXU�PDULQH�OLQH�RI�EXVLQHVV��2XU� ORVV�FRQWURO�
FRQVXOWLQJ� VHUYLFHV� HQKDQFHG� RXU� YDOXH� SURSRVLWLRQ�
IXUWKHU��0RUHRYHU��RXU�FRQVXOWLQJ�VHUYLFHV�LQ�PRYLQJ�RYHU�
GLPHQVLRQDO� FDUJRV� �2'&�� ZLWKLQ� ,QGLD� DQG� LQ�
FKDOOHQJLQJ� WHUUDLQV� RYHUVHDV� KHOSHG� XV� VWUHQJWKHQ� RXU�
UHODWLRQVKLS�ZLWK�RXU�FXVWRPHUV��2XU�NH\�RႇHULQJV�LQ�WKH�
PDULQH�VHJPHQW�LQFOXGH�DQWL�KLMDFNLQJ�FRYHU��XVLQJ�*36�
GHYLFHV��� ��;�� PRQLWRULQJ� DQG� UHDO�WLPH� HVFDODWLRQV� RI�
GHOD\V� LQ� WUDQVLW� WR� LPSURYH� RQ�WLPH� GHOLYHU\� RI�
FRQVLJQPHQWV� DQG� ORVVHV� GXH� WR� DFFLGHQWV�� RU� RWKHU�
XQIRUHVHHQ� HYHQWV� DQG� PXOWL�PRGDO� 2'&� PRYHPHQW�
KHOSHG�XV�EHFRPH�RQH�RI�WKH�PRVW�WUXVWHG�LQVXUHUV��

9$6� VHUYLFH� DOVR� LQFOXGHV� GLJLWLVDWLRQ� RI� ORJLVWLFV�
RSHUDWLRQV�DQG�DQDO\WLFV� UHSRUW�RQ�D�PRQWKO\�EDVLV�ZLWK�
WUDQVSRUWHUV� EHQFKPDUNLQJ�� URXWH� EHQFKPDUNLQJ�� DQG�
FDUERQ� IRRWSULQWV�� 5HDO�WLPH� (7$� LQIRUPDWLRQ� WR�
FXVWRPHUV� DQG� HOHFWURQLF� SURRI� RI� GHOLYHU\� WKURXJK�
PRELOH�DSSOLFDWLRQ�KDV�KHOSHG� LQ� LPSURYLQJ� WUDQVLW�FDUJR�

YLVLELOLW\�WR�FRQVLJQHHV�DQG�ORJLVWLF�WHDP�DW�SODQWV��

:H�KDYH�DGGHG�D�NH\�VHUYLFH�WR�RXU�RႇHULQJV�WKLV�\HDU�±�
WKDW� RI� UHDO�WLPH� PRQLWRULQJ� RI� WHPSHUDWXUH� LQ�
WHPSHUDWXUH� VHQVLWLYH� FDUJR�� HVSHFLDOO\� IRU� WKH�
SKDUPDFHXWLFDO� LQGXVWU\�� 7KHUH� DUH� KXJH� FKDOOHQJHV�
DVVRFLDWHG�ZLWK�PDLQWDLQLQJ�VXE�]HUR�WHPSHUDWXUHV�LQ�WKH�
UDQJH� RI� ���� GHJUHHV� &HOVLXV� GXULQJ� WKH� YDFFLQH�
PRYHPHQWV�� ,Q� DGGLWLRQ� WR� WKLV�� ZH� DUH� DOVR� WU\LQJ� WR�
PLQLPLVH� WKH� ULVN� E\� PRQLWRULQJ� WKH� WHPSHUDWXUH� DQG�
HVFDODWLQJ�WULJJHUV�RQ�D�UHDO�WLPH�EDVLV��

'XULQJ� WKH�\HDU��ZH�ZHUH�DEOH� WR� LPSURYH�ULVN�FRYHUDJH�
IRU�RXU�FOLHQWV�E\�OHYHUDJLQJ�RXU�LQWHJUDWHG�LQVXUDQFH�DQG�
ULVN� HQJLQHHULQJ� VROXWLRQV�� WKHUHE\� UHGXFLQJ� KLJK�
IUHTXHQF\� ORVVHV�� &RPSOH[� FDUJR� FODLPV� ZHUH� VHWWOHG�
SURPSWO\�DQG�LQ�D�KDVVOH�IUHH�PDQQHU��,Q�DGGLWLRQ��EDVHG�
RQ� WKHLU� GHWDLOHG� DQDO\VLV�� ZH� UHFHLYHG� D� KRVW� RI�
UHFRPPHQGDWLRQV�IURP�RXU�ORJLVWLFV�VSHFLDOLVWV�

3URSHUW\�9DOXH�$GGHG�6HUYLFHV

9LUWXDO�5LVN�0DQDJHPHQW
,QFLGHQWV� VXFK� DV� &29,'���� KDYH� WKH� FDSDELOLW\� RI�
SHUPDQHQWO\�VKDSLQJ�DQG�LQÀXHQFLQJ�WKH�ZD\�RI�OLIH�RI�DQ�
HQWLUH� JHQHUDWLRQ�� 7KHUH� LV� DQ� LQFUHDVHG� UHDOLVDWLRQ�
DFURVV�WKH�VSHFWUXP�IRU�LQGLYLGXDOV�DQG�EXVLQHVVHV�DOLNH�
RQ�KRZ� WKH�PRVW�XQH[SHFWHG�VFHQDULRV� FDQ�SOD\�RXW� LQ�
DFWLRQ�� FDXVLQJ� XQSUHFHGHQWHG� GLVUXSWLRQV�� $V� ULVN�
VROXWLRQ�SURYLGHUV��ZH�DUH�SDUWQHULQJ�ZLWK�RXU�FXVWRPHUV�
DQG�KHOSLQJ�WKHP�PDQDJH�WKHVH�ULVNV�DV�D�NH\�WR�HQVXUH�
VXFFHVV�LQ�WKH�ORQJ�UXQ��

:H�KDG�WR�FDOLEUDWH�WKH�GHOLYHU\�RI�RXU�ULVN�PDQDJHPHQW�
VHUYLFHV�DFFRUGLQJ�WR�WKH�XQIROGLQJ�HYHQWV�DQG�FKDQJLQJ�
ZRUN� FXOWXUHV�� 7KH� FULVLV� KDV� DႇHFWHG� D� JUHDWHU�
DFFHSWDQFH� RI� YLUWXDO� ULVN�PDQDJHPHQW� DPRQJVW� DOO� WKH�
FOLHQWV�� 7KH� YLUWXDO� ULVN� DVVHVVPHQW� JLYHV� XV� DQ�
XQSDUDOOHOHG� UHDFK� DQG� DFFHVV� DFURVV� JHRJUDSKLHV��
HQDEOLQJ� WKH� DYDLODELOLW\� RI� FRPSHWHQW� H[SHUWV� IRU�
DVVHVVLQJ�D�YDULHW\�RI� ULVNV��)XUWKHU�� WR�PDNH� WKLV�PRUH�
WDQJLEOH� DQG� VFDODEOH�� ZH� KDYH� FRPELQHG� YLGHR�
VWUHDPLQJ�ZLWK�WKH�XVH�RI�$UWL¿FLDO�,QWHOOLJHQFH��$,��LQ�WKH�
IRUP�RI�1DWXUDO�/DQJXDJH�*HQHUDWLRQ��1/*��WHFKQRORJ\�

7KLV� FKDQJH� LV� SDUWLFXODUO\� IDYRXUDEOH� IRU� RXU�60(�DQG�
060(� FOLHQWV�� DV� WKH� YLUWXDO� PRGH� SURYLGHV� VFDOH� DQG�
UHDFK��*RLQJ� IRUZDUG��ZH�ZLOO�EH� ORRNLQJ� WR�EXLOG�RQ� WKH�

JDLQV� IURP� WKLV� WHFKQRORJ\� VKLIW� IRU� JUHDWHU� YLVLELOLW\� DQG�
FRQQHFW�ZLWK�RXU�FOLHQWV��(YHQ�SULRU�WR�WKH�SDQGHPLF��ZH�
VXFFHVVIXOO\� OHYHUDJHG� WHFKQRORJLHV� VXFK� DV� GURQHV� IRU�
UHQHZDEOHV�� ,R7� GHYLFHV�� DQG� RWKHUV�� $V� WKH� LQGXVWU\�
PRYHV� WRZDUGV� FRQWDFWOHVV� RU� YLUWXDO� PRGH�� ZH� ¿QG�
RXUVHOYHV�RQ�IDPLOLDU�JURXQGV�DQG�FRQWLQXH�WR�VFDOH�DQG�
GLYHUVLI\� RXU� SODWIRUPV� DQG� RႇHULQJV�� :H� FRQWLQXH� WR�
OHYHUDJH�VHYHUDO�QHZ�WHFKQRORJLHV�WR�EXLOG�VROXWLRQV�WKDW�
SUHSDUH�RXUVHOYHV�DQG�RXU�FOLHQWV�IRU�WKH�IXWXUH�

5HDO�WLPH�&ULWLFDO�(TXLSPHQW�0RQLWRULQJ�
2XU�FODLPV�H[SHULHQFH�KDV�HQDEOHG�XV�WR�LGHQWLI\�FULWLFDO�
HTXLSPHQW� DQG� SURFHVVHV� IRU� VDIH� DQG� HႈFLHQW�
RSHUDWLRQV� IRU� RXU� FOLHQWV�� :H� DUH� OHYHUDJLQJ� WKH� ,R7�
WHFKQRORJ\�DQG�ZRUNLQJ�ZLWK�FOLHQWV� WR�SURYLGH� UHDO�WLPH�
PRQLWRULQJ� RI� FULWLFDO� HTXLSPHQW� DQG� LQIUDVWUXFWXUH� WR�
HQVXUH� DYDLODELOLW\� GXULQJ� HPHUJHQF\� VFHQDULR�� $� UHDO�
WLPH� GDVKERDUG� DQG� FRPSOHWH� UHSRUWLQJ� V\VWHP� SURYLGH�
WUDQVSDUHQF\�DURXQG�WKH�SHUIRUPDQFH�RI�WKH�HTXLSPHQW���
V\VWHP�DQG� HQVXUH� LWV� IXQFWLRQDOLW\� DQG� WLPHO\� XVDJH� LQ�
FDVH� RI� DQ\� HPHUJHQF\�� :H� FRQWLQXH� WR� OHYHUDJH� RXU�
FDSDELOLWLHV� IRU� QHZ� VROXWLRQV� WR� VROYH� VDIHW\� DQG�
HႈFLHQF\� SUREOHPV� WKDW� FKDOOHQJH� WKH� LQGXVWU\�
HFRV\VWHP�
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5HQHZDEOH�HQHUJ\�DVVHVVPHQWV�XVLQJ�GURQH
:H� RႇHU� DGYDQFHG� GURQH�EDVHG� WHFKQRORJ\� IRU�
LQVSHFWLQJ�ZLQG� WXUELQHV�DQG�VRODU�39�PRGXOHV��'URQHV�
DUH� XWLOLVHG� LQ� WKH� LQVXUDQFH� UHQHZDO� SURFHVV� IRU� VRODU�
SODQWV� DQG� ZLQGPLOOV�� 7KLV� HQVXUHV� IDVWHU� �ZLWKLQ� KRXUV�
FRPSDUHG�WR�GD\V�LQ�WUDGLWLRQDO�ZD\V��DQG�PRUH�DFFXUDWH�
LQVSHFWLRQ� WR� LGHQWLI\�GHIHFWV��HVSHFLDOO\� LQ�FDVH�RI�VRODU�
SODQWV�ZKLFK� LV�VSUHDG�DFURVV�YDVW�DUHD�� ,W�DOVR�KHOSV� LQ�
GHWHUPLQLQJ� DSSURSULDWH� VROXWLRQV� ZKLFK� LI� XQDGGUHVVHG�
PLJKW� DႇHFW� WKH� RXWSXW� RI� WKHVH� SODQWV� DQG� PD\�
HYHQWXDOO\�OHDG�WR�ELJJHU�ORVVHV��'URQHV�DUH�ÀRZQ�DERYH�
WKH�SDQHOV�RI�VRODU�SODQWV�DQG�ZLQGPLOOV�WR�GHWHFW�GHIHFWV�
�� FUDFNV�� WKHUHE\� KHOSLQJ� FXVWRPHUV� WDNH� QHFHVVDU\�
DFWLRQV�

5LVN�(QJDJHPHQW�DQG�7HFKQRORJ\
7KH� FXUUHQW� &29,'���� FULVLV� DOVR� SURYHG� WR� EH� DQ�
RSSRUWXQLW\�WKDW�KHOSHG�XV�UHDFK�RXW�WR�RXU�FXVWRPHUV�IRU�
SDVW� HQJDJHPHQWV� RQ� WKH� LPSOHPHQWDWLRQ� RI�
UHFRPPHQGDWLRQV�� 7KLV� SURYLGHG� XV� ZLWK� D� SODWIRUP� WR�
EULQJ�DOO�NH\�VWDNHKROGHUV�DW�WKH�SODQW�OHYHO�DORQJ�ZLWK�WKH�
VDIHW\� WHDP� WR� GLVFXVV� WKH� SURJUHVV�� 7KLV� DOVR� HQDEOHV�
XV� WR� EH� LQYROYHG� ZLWK� NH\� GHFLVLRQ� PDNHUV� DW� WKH�
FXVWRPHUV
� HQG� DQG� JHW� WKHLU� UHFRPPHQGDWLRQV�
LPSOHPHQWHG�� $V� D� UHVXOW�� ZH� KDYH� VHHQ� QRWLFHDEOH�
LPSURYHPHQW� LQ� WKH� LPSOHPHQWDWLRQ� OHYHO� IRU� RXU�
FRUSRUDWH�VHJPHQWV��*RLQJ� IRUZDUG�� WKLV�ZLOO� VHUYH�DV�D�
VXVWDLQDEOH� WHPSODWH� IRU� XV� WR� IRUP� VXVWDLQDEOH� ULVN�
SDUWQHUVKLSV�

)XUWKHU��LQ�NHHSLQJ�ZLWK�WKH�SKLORVRSK\�WKDW�SURGXFWLYLW\�LV�
SRVLWLYHO\�LPSDFWHG�E\�LPSURYHG�VDIHW\�DQG�HႈFLHQF\��ZH�
FRQWLQXH� WR� ORRN� IRU� IXUWKHU� ZD\V� WR� OHYHUDJH� WKH� ODWHVW�
WHFKQRORJ\� WUHQGV��7KLV�FRXOG�EH� WKH�XVH�RI�VDWHOOLWHV�RU�
GURQHV� WR� GHYLVH� QHZ� ULVN� PDQDJHPHQW� VROXWLRQV� DQG�
DXJPHQW�WKH�HDUOLHU�RQHV��%\�SURYLGLQJ�UHFRPPHQGDWLRQV�
RQ� RSWLPXP� XWLOLVDWLRQ� RI� UHVRXUFHV�� ZH� DUH� HQDEOLQJ�
FXVWRPHUV�DFURVV� WKH�VSHFWUXP�� L�H��� LQGXVWULDO�DQG�QRQ�
LQGXVWULDO�� WR� UHGXFH� WKHLU� FDUERQ� IRRWSULQW��:H� DUH� DOVR�
HQDEOLQJ�RXU�FXVWRPHUV�WR�DYRLG�ORVV�RI�OLIH�DQG�SURSHUW\�
E\� DGGUHVVLQJ� OHDNV� DQG� VXERSWLPDO� SURFHVVHV�� DPRQJ�
RWKHUV��WKHUHE\�IRVWHULQJ�WKH�HႈFLHQW�XVH�RI�UHVRXUFHV�

0LQLPLVLQJ�QDWXUDO�FDODPLW\�ORVVHV
2YHU� WKH� SDVW� IHZ� \HDUV�� ZH� KDYH� VHHQ� PXOWLSOH�
FDWDVWURSKHV�DULVLQJ�RXW�RI�F\FORQHV�DQG�ÀRRGV�� OHDGLQJ�
WR�PXOWLSOH� FODLPV� LQ� GLႇHUHQW� SDUWV� RI� WKH� FRXQWU\�� %RWK�
WKH� VHYHULW\� DQG� IUHTXHQF\� RI� VXFK� HYHQWV� KDYH� EHHQ�
LQFUHDVLQJ� E\� WKH� GD\�� $GYDQFHV� LQ� VDWHOOLWH� LPDJHU\�
DOORZV�XV�WR�DQWLFLSDWH�WKHVH�HYHQWV�LQ�IXUWKHU�GHWDLO�DQG�
WR� LGHQWLI\� ORFDWLRQV� DQG� LQWHQVLW\� RI� WKHVH� HYHQWV�� ,Q�
RUGHU� WR� PLWLJDWH� WKHVH� ULVNV�� ZH� DOHUW� RXU� FXVWRPHUV�
WKURXJK� YDULRXV� FRPPXQLFDWLRQV� DQG� VKDUH� WKH� ULVN�
PDQDJHPHQW� SUDFWLFHV� LQ� RUGHU� WR�PLQLPLVH� WKH� ORVVHV��
:H�KDYH�DOVR�HQKDQFHG�RXU�HႇRUWV� WR� ORFDWH�FXVWRPHUV�
ZKR� FRXOG� KDYH� EHHQ� LPSDFWHG� E\� WKH� FDODPLW\�� 2QFH�
LGHQWL¿HG�� ZH� DFWLYHO\� HQJDJH� ZLWK� WKHP� WR� DႇHFW�
FKDQJHV�RQ�WKH�JURXQG�
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&RPPRQ�6HUYLFHV�&HQWUH��&6&��
7KH� &RPPRQ� 6HUYLFHV� &HQWUHV� �&6&V�� DUH� SK\VLFDO�
FHQWUHV� ZKLFK� VHUYH� DV� DFFHVV� SRLQWV� IRU� GHOLYHU\� RI�
HOHFWURQLF� VHUYLFHV� VXFK� DV� HVVHQWLDO� SXEOLF� XWLOLW\�
VHUYLFHV�� VRFLDO� ZHOIDUH� VFKHPHV�� KHDOWKFDUH�� ¿QDQFLDO��
HGXFDWLRQ�DQG�DJULFXOWXUH� VHUYLFHV� WR� UHPRWH�DUHDV�DQG�
YLOODJHV��7KLV�LV�DQ�LQLWLDWLYH�RI�WKH�0LQLVWU\�RI�(OHFWURQLFV�
	� ,7�� *RYHUQPHQW� RI� ,QGLD�� 7KURXJK� LWV� ERWWRPV�XS�
DSSURDFK�� WKH� &6&�EDVHG� GHOLYHU\� PRGHO� DLPV� WR�
HOLPLQDWH�WKH�GLJLWDO�GLYLGH�EHWZHHQ�UXUDO�DQG�XUEDQ�,QGLD�

*HQHUDO� LQVXUDQFH� KDV� HYROYHG� DV� RQH� RI� WKH� NH\�
VHUYLFHV� RႇHUHG� E\�&6&��'HVSLWH� WKH� SDQGHPLF� DQG� LWV�
DVVRFLDWHG� UHVWULFWLRQV�� WKH� &6&� PDUNHW� PDQDJHG� WR�
JURZ�� DOWKRXJK� PDUJLQDOO\�� $IWHU� WKH� UROORXW� RI� &36&�
QRWL¿FDWLRQ� LQ� ������ &6&� IRFXVVHG� RQ� LQFUHDVLQJ� WKH�
QXPEHU� RI�9/(V�,16�DQG�5$3V�ZLWK� FRQVWDQW� HႇRUWV� WR�
JHW� PRUH� 9/(�,16� UHJLVWHUHG�� 7KLV� \HDU�� WKH� NH\� IRFXV�
ZDV�WR�EXLOG�D�UHODWLRQVKLS�ZLWK�&6&��FDUU\�RXW�WHFKQLFDO�
LPSURYHPHQWV� DQG� LQFUHDVH� PDUNHW� SHQHWUDWLRQ� DQG�
PDUNHW�VKDUH�

$� NH\� GHYHORSPHQW� RQ� WKH� WHFKQRORJLFDO� IURQW� LQYROYHG�
VXFFHVVIXO� LPSOHPHQWDWLRQ� RI� D� QHZ� XVHU�IULHQGO\� RQH�
SDJHU� SRUWDO�� 7KLV� SRUWDO� LV� PXOWL�OLQJXDO� ZLWK� ¿YH�
ODQJXDJH� RSWLRQV� DYDLODEOH�� ZLWK� DOO� WKH� GHWDLOV� IHWFKHG�
DXWRPDWLFDOO\��:H�ODXQFKHG�WKH�KHDOWK�LQGHPQLW\�SURGXFW�
&RURQD� .DYDFK� IRU� &6&� FXVWRPHUV� WR� KHOS� UXUDO�
SRSXODWLRQ�GXULQJ�WKH�SDQGHPLF�

(ႇHFWLYH�UHODWLRQVKLS�EXLOGLQJ�ZLWK�WKH�&6&�WHDP�KHOSHG�
LQ� LPSOHPHQWDWLRQ� RI� GLVWULFW� DQG� EORFN� OHYHO� PHHWLQJV��
6WDWH�ZLVH�ZHELQDUV�ZHUH� FRQGXFWHG� DW� WKH� VWDUW� RI� WKH�
\HDU�ZLWK�LQYROYHPHQW�IURP�VHQLRU�PDQDJHPHQW�WR�ERRVW�
VDOHV�� 7KH� RႉLQH� PHHWLQJV� ZHUH� HQULFKHG� ZLWK� YLUWXDO�
LQWHUDFWLRQV���

:H�DOVR�SLRQHHUHG�LQ�GHOLYHULQJ� ORFDO� ODQJXDJH�WUDLQLQJV�
ZLWK�DFWLYH�SDUWLFLSDWLRQ�IURP�5$3V�DQG�9/(�,16�DQG�OLYH�
SROLF\�ERRNLQJ�GXULQJ�ZHELQDUV�KHOSHG� LQ�SURPRWLQJ�RXU�
SURGXFWV�� 7KH� WHDP� DW� JURXQG� QRW� RQO\� IRFXVVHG� RQ�
EXVLQHVV� GULYH�� EXW� DOVR� PRWLYDWHG� 9/(V� WR� DSSO\� IRU�
9/(�,16� DQG� KHOSHG� WKHP� VHFXUH� WKH� OLFHQFH�
VXFFHVVIXOO\�� 3RVW� OLFHQVLQJ�� WKURXJK� D� IRFXVVHG� GULYH��
WKH�¿HOG�VWDႇ�KHOSHG� WKHP� UXQ� WKURXJK�SURGXFW� IHDWXUHV�
DQG� SROLF\� ERRNLQJ� WUDLQLQJ�� 9HUQDFXODU� PDUNHWLQJ�
PDWHULDOV� DQG� YLGHRV� ZHUH� XVHG� WR� SURYLGH� VLPSOH� DQG�
XVHU�IULHQGO\�H[SHULHQFHV�

([WHQGLQJ� UHDFK� WR����VWDWHV� IURP����HDUOLHU�� LQFUHDVLQJ�
PDQSRZHU�� PLFUR�OHYHO� DQDO\VLV� RI� ORZ�SHUIRUPLQJ�
GLVWULFWV�� WUDFNLQJ�KLJK�SRWHQWLDO�5$3V�DQG�9/(�,16�DQG�

IRFXVVHG�WDUJHWLQJ�KHOSHG�LQ�LPSURYLQJ�RXU�PDUNHW�VKDUH�
XS�IURP�������IRU�0DUFK����������WR�������DV�RQ�0DUFK�
�����

5XUDO�326
*5%*� LV� IRFXVVHG� WR� LQFUHDVH� WKH� GLVWULEXWLRQ� RI�
LQVXUDQFH� SURGXFWV� WLOO� WKH� ODVW�PLOH� WKURXJK� WKH� UXUDO�
SRLQWV�RI�VDOH��$�SLORW�SURMHFW��ZKLFK�ZDV�VWDUWHG�ZLWK�IRXU�
VWDWHV��KDV�QRZ�EHHQ�H[SDQGHG�WR����VWDWHV��,QLWLDOO\��ZH�
KDG� VWDUWHG� ZLWK� 3$&6� �SULPDU\� DJULFXOWXUH� FRRSHUDWLYH�
VRFLHWLHV��� DQG� KDYH� QRZ� GLYHUVL¿HG� LQWR� EDQN� PLWUDV��
F\EHU�FDIHV�� UHWDLOHUV��XVHG�YHKLFOH�GHDOHUV��/,&�DJHQWV��
DQG� PXWXDO� IXQG� DJHQWV� LQ� WKH� UXUDO� VSKHUH�� 2XU�
GHGLFDWHG� WHDP�IRFXVVHV�RQ�QHZ�SURVSHFWLQJ�� OLFHQVLQJ��
DFWLYDWLRQ�DQG�UHWHQWLRQ�RI�UXUDO�326�

��
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0RWRU�,QVXUDQFH
7KH�DXWRPRELOH�VHFWRU�ZDV�DOUHDG\� IDFLQJ�D�FKDOOHQJLQJ�
HQYLURQPHQW�GXULQJ� WKH�\HDU����������DQG� WKH�RXWEUHDN�
RI� WKH� &29,'���� SDQGHPLF� DQG� VXEVHTXHQW� ORFNGRZQV�
IXUWKHU�DJJUDYDWHG�WKH�VLWXDWLRQ��

(YHQ�LQ�D�WRXJK�HQYLURQPHQW��ZKLOH�WKH�LQGXVWU\�GH�JUHZ�
E\�������)<������� WKH�&RPSDQ\�PDQDJHG�WR�UHJLVWHU�D�
SRVLWLYH� JURZWK� RI� ����� GXULQJ� WKH� VDPH� SHULRG�� 7KH�
&RPSDQ\� DOVR�PDLQWDLQHG� LWV� OHDGHUVKLS� SRVLWLRQ� LQ� WKH�
0RWRU�2'��������)<������EXVLQHVV��,Q�DGGLWLRQ��QXPEHU�
RI�SROLFLHV�VHUYLFHG�VWRRG�DW������PLOOLRQ��)<������

7KH� LQGXVWU\� KDV� LQGLFDWHG� WKH� DGRSWLRQ� RI� ULVN�EDVHG�
SULFLQJ�� ZKLFK� WKH� &RPSDQ\� KDV� EHHQ� IROORZLQJ� IRU� WKH�
SDVW�VHYHUDO�\HDUV��,W�DOVR�UH¿QHG�LWV�DSSURDFK�WR�LQFOXGH�
JUDQXODU� OHYHO�RI�YDULDEOHV� LQ� ULVN�VHOHFWLRQ�� ,Q�SDUWLFXODU��
WKHUH� KDV� EHHQ� D� JURZWK� RI� EXVLQHVV� LQ� FRPPHUFLDO�
YHKLFOH� VHJPHQW�ZLWK�D� IRFXV�RQ�XVDJH�EDVHG�VHOHFWLRQ�
RI�EXVLQHVV�LQ�WKH�SUHIHUUHG�VHJPHQWV��,Q�WKHVH�XQFHUWDLQ�
WLPHV��WKH�&RPSDQ\�VWUHQJWKHQHG�LWV�WLH�XSV�ZLWK�0,63V�
DQG� LQWHUPHGLDULHV�DQG�VWULYHG� WR�PHHW� WKH�H[SHFWDWLRQV�
RI� FXVWRPHUV� E\� LPSURYLQJ� FODLP� VHUYLFLQJ� XVLQJ� GLJLWDO�
LQLWLDWLYHV�

7KH� &RPSDQ\� DOVR� UHFHLYHG� DSSURYDO� IRU� WKUHH�
H[SHULPHQWDO� SURGXFWV� LQ� PRWRU� LQVXUDQFH� XQGHU� WKH�
UHJXODWRU\� VDQGER[� LQ� -DQXDU\� ������ 7ZR� RI� WKH�
DSSURYDOV� ZHUH� IRU� WHOHPDWLFV� GHYLFH�EDVHG� LQVXUDQFH�
SURGXFWV� �³3D\�$V� <RX� 8VH´� DQG� ³3D\� +RZ�<RX� 8VH´���
ZKLOH� WKH� WKLUG� SURGXFW�ZDV� D� )ORDWHU� FRYHU� IRU�PXOWLSOH�
YHKLFOHV� RZQHG� E\� WKH� LQVXUHG��:KLOH� LQLWLDOO\� ODXQFKHG�
IRU� D� VL[�PRQWK� SHULRG�� WKH� 6DQGER[� SURGXFWV� ODWHU�
UHFHLYHG� D� VL[�PRQWK� H[WHQVLRQ� GXH� WR� WKH� SDQGHPLF�
VLWXDWLRQ��

$OO� WKH� WKUHH�SURGXFWV�ZLWQHVVHG�H[FHOOHQW�XSWDNH� LQ� WKH�
PDUNHW� DQG� D� SUHPLXP� RI� DSSUR[�� ൠ� ��� ODNKV� ZDV�
FROOHFWHG� LQ� HDFK� SURGXFW� GXULQJ� WKH� H[SHULPHQW� SHULRG��
,Q�SDUWLFXODU��WKH�)ORDWHU�SURGXFW�ZDV�DSSUHFLDWHG�E\�WKH�

FXVWRPHU� GXH� WR� WKH� FRQYHQLHQFH� RI� SURYLGLQJ� D� VLQJOH�
SROLF\� WR� FRYHU� DOO� WKH� YHKLFOHV� RZQHG� E\� WKH� LQVXUHG��
2YHUDOO�� WKH� H[SHULHQFH� IURP� WKH� UHJXODWRU\� 6DQGER[�
SURYLGHG� YDOXDEOH� LQVLJKWV� WKDW� ZRXOG� EH� RI� JUHDW� YDOXH�
WRZDUGV� ODXQFKLQJ� PRUH� FXVWRPHU�FHQWULF� PRWRU�
LQVXUDQFH�SURGXFWV�

7UDYHO�,QVXUDQFH
'XULQJ�)<������DV� WKH�ZRUOG� FRQWLQXHG� WR� VWUXJJOH�ZLWK�
WKH�&29,'����SDQGHPLF��ZH�FRQWLQXHG�WR� LVVXH�SROLFLHV�
WR�DOO�JHRJUDSKLHV�WR�HQVXUH�VDIH�WUDYHO�WR�RXU�FXVWRPHUV��
&DQFHOODWLRQ�FKDUJHV�IRU�UHWDLO�LQWHUQDWLRQDO�WUDYHO�SROLFLHV�
ZHUH� ZDLYHG� Rႇ� IRU� WKH� FXVWRPHUV� ZKR� KDG� WR� FDQFHO�
WKHLU� WUDYHO� GXH� WR� WKH� SDQGHPLF�� .HHSLQJ� LQ� PLQG� WKH�
WUDYHO� UHTXLUHPHQWV� RI� WKH� &29,'���� HUD�� ZH� GHYLVHG�
VSHFLDO�SODQV�OLNH�VHOI�GULYH�KROLGD\V��SODQV�ZLWK�³'RFWRU�
RQ�&DOO´�IDFLOLW\��SODQV�FRYHULQJ�TXDUDQWLQH�RQ�FRQWUDFWLRQ�
RI�&29,'����ZKLOH� LQ� IRUHLJQ� ODQG�� NHHSLQJ� LQ�PLQG� WKH�
WUDYHO�UHTXLUHPHQWV�GXULQJ�WKH�SDQGHPLF�

+HDOWK�,QGHPQLW\
2XU�DOJRULWKPV�DUH�HYDOXDWLQJ�GDWD�LQ�UHDO�WLPH�WHOHPDWLFV�
OLQNDJH�WR�YHKLFOHV��:H�DUH�LQLWLDWLQJ�WULDOV�DQG�ODXQFKLQJ�
LQQRYDWLYH� LQVXUDQFH� SURGXFWV� IRU� XVDJH�EDVHG� FRYHU��
:H�ZHUH� JLYHQ� D� JR�DKHDG� E\� WKH� ,5'$,� WR� SLORW� WKUHH�
LQQRYDWLYH� SURGXFWV� LQ� LWV� KHDOWK� SRUWIROLR� XQGHU� WKH�
6DQGER[�3URMHFW��

$OO� WKH� WKUHH�SURGXFWV�ZLWQHVVHG�H[FHOOHQW�XSWDNH� LQ� WKH�
PDUNHW� DQG� D� SUHPLXP� RI� DSSUR[�� ൠ� ��� ODNKV� ZDV�
FROOHFWHG�LQ�HDFK�SURGXFW�GXULQJ�WKH�H[SHULPHQW�SHULRG�

$��.H\�3URGXFWV
� $SS� PRQLWRUHG� 'LDEHWHV� 0HOOLWXV� :HOOQHVV�

3URJUDP� &RQWH[W�� /HYHUDJLQJ� WHFKQRORJ\� WR� FUHDWH�
DZDUHQHVV� RQ�PDQDJLQJ� FKURQLF� FRQGLWLRQV� VXFK� DV�
'LDEHWHV��DQG�HYDOXDWLQJ�WKH�LPSDFW�RI�WKH�SURJUDP�WR�
GHFLGH�RQ�H[SDQVLRQ�RI� ULVN�H[SRVXUH�DQG�FRQWULEXWH�
WR�LQVXUDQFH�SHQHWUDWLRQ�

� $SS� PRQLWRUHG� '\VOLSLGDHPLD� 0DQDJHPHQW�
3URJUDP� &RQWH[W�� /HYHUDJLQJ� WHFKQRORJ\� WR� FUHDWH�
DZDUHQHVV� RQ�PDQDJLQJ� FKURQLF� FRQGLWLRQV� VXFK� DV�
'\VOLSLGDHPLD�� DQG� HYDOXDWLQJ� WKH� LPSDFW� RI� WKH�
SURJUDP�WR�GHFLGH�RQ�H[SDQVLRQ�RI�ULVN�H[SRVXUH�DQG�
FRQWULEXWH�WR�LQVXUDQFH�SHQHWUDWLRQ�

%��$ႈOLDWHG�3URGXFWV
� &RQWH[W��/HYHUDJLQJ�WHFKQRORJ\�WR�SURYLGH�VHDPOHVV�

DFFHVV� WR� KHDOWKFDUH� VHUYLFH� SURYLGHUV� ZLWK� JRRG�
GLVFRXQWV� RQ� SURGXFW� DQG� VHUYLFHV�� DQG� WR� SDVV�
GLVFRXQW�EHQH¿WV�WR�FXVWRPHUV��WKHUHE\�UHGXFLQJ�WKHLU�
RXW�RI�SRFNHW�H[SHQVHV�
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6PDOO�	�0HGLXP�(QWHUSULVHV��60(�
2XU� 60(� YHUWLFDO� �FDWHULQJ� WR� 6PDOO� DQG� 0HGLXP�
(QWHUSULVHV�� KDV� JURZQ� VLJQL¿FDQWO\� RYHU� WKH� SDVW� WKUHH�
\HDUV� ±� DW� D� &$*5� RI� PRUH� WKDQ� ����� 'HVSLWH� WKH�
RXWEUHDN�RI� WKH�SDQGHPLF�GXULQJ� WKH�\HDU�XQGHU� UHYLHZ��
WKH� YHUWLFDO� UHFRUGHG� SRVLWLYH� JURZWK�� 7KH� 60(� WHDP�
VWULYHV� WR� VHW� D� EHQFKPDUN� LQ� WKH� JHQHUDO� LQVXUDQFH�
,QGXVWU\�LQ�DOO�DVSHFWV�LQFOXGLQJ�WHFKQRORJLFDO�LQQRYDWLRQ��
FXVWRPHU� VDWLVIDFWLRQ� DQG� EXLOGLQJ� VWURQJ� UHODWLRQVKLSV�
ZLWK�FKDQQHO�SDUWQHUV��

'XULQJ� WKH� \HDU�� ZH� ODXQFKHG� DQ� H[FOXVLYH� ZHEVLWH� IRU�
WKH� 60(� EXVLQHVV� �ZZZ�VPH�LFLFLORPEDUG�FRP��� :LWK�
WKLV��ZH�HPHUJHG�DV�WKH�¿UVW�LQVXUDQFH�FRPSDQ\�LQ�,QGLD�
WR�LVVXH�60(�SROLFLHV�WKURXJK�WKH�:HEVLWH��,Q�SKDVH���RI�
WKH� ZHEVLWH� SURMHFW�� 0DULQH� 6LQJOH� 7UDQVLW� DQG� :&�
SURGXFWV�DUH�EHLQJ�PDGH�DYDLODEOH��,Q�WKH�FDVH�RI�5HWDLO�
&\EHU�SURGXFW��ZH�DOVR�ODXQFKHG�D�PLFURVLWH�WR�SHQHWUDWH�
LQ�WKH�VPDOO�UHWDLO�VHJPHQWV���:H�DUH�DOVR�WKH�¿UVW�LQ�WKH�
LQGXVWU\�WR�KDYH�ODXQFKHG�*URXS�+HDOWK�,QVXUDQFH�RQ�WKH�
L3DUWQHU�SODWIRUP�IRU�RXU�FKDQQHO�SDUWQHUV���

5HWHQWLRQ� RI� FXVWRPHUV� KDV� DOZD\V� EHHQ� D� NH\� IRFXV�
DUHD� IRU� WKH� &RPSDQ\�� 7KLV� \HDU�� WHFKQRORJLFDO�
DGYDQFHPHQWV� VXFK� DV� SD\PHQW� YLD� 45� FRGH�� ELWO\�
SD\PHQW� OLQN� DQG� PRGL¿FDWLRQV� LQ� /HDG� 0DQDJHPHQW�
6\VWHP� IDFLOLWDWHG� WKH� LQWHUQDO� DQG� H[WHUQDO� XVHU�� :H�
KDYH� VHW� XS� PLFUR� HQWHUSULVH� WHDPV� ZLWK� H[SHUWV� IURP�
YDULRXV� GHSDUWPHQWV� WR� FRPH� XS� ZLWK� XQLTXH� DQG�

SUDFWLFDO� VROXWLRQV� WR� LQFUHDVH� FXVWRPHU� UHWHQWLRQ� DQG�
ERRVW�FURVV�VHOOLQJ�

60(�'LJLWDO�IRU�<RXQJ�(QWUHSUHQHXUV
/DXQFKHG� LQ�'HFHPEHU� ������ 60(�'LJLWDO� DOORZV� VWDUW�
XSV� DQG� 060(V� WR� XQGHUVWDQG� FRPPHUFLDO� LQVXUDQFH�
SURGXFWV��EX\�SROLFLHV�DQG�LQWLPDWH�FODLPV�GLJLWDOO\�

0\5$�%27�IRU�60(�3ROLF\�DQG�(QGRUVHPHQW
7KURXJK� $,�EDVHG� FKDWERW� SODWIRUP� 0\5$�� FXVWRPHUV�
DQG�SDUWQHUV�FDQ�LQVWDQWO\�JHW�DQVZHUV��TXRWHV�RU�HDVLO\�
FRPSOHWH� YDULRXV� WUDQVDFWLRQV� ZLWKRXW� PDQXDO�
LQWHUYHQWLRQ��)RU�H[DPSOH��EX\LQJ���ZKHHOHU�LQVXUDQFH�RU�
UHQHZLQJ�KHDOWK�DQG�PRWRU�SROLFLHV�

a����
RI�60(�SROLFLHV�ZHUH�LVVXHG�
GLJLWDOO\�LQ�)<�����

�������
RI�60(�SROLFLHV�ZHUH�HQGRUVHG�
GLJLWDOO\�LQ�)<�����

��
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6DQGER[�3URGXFWV
7KH� REMHFWLYH� RI� WKH� ,5'$,� �5HJXODWRU\� 6DQGER[��
5HJXODWLRQV�� ������ ZDV� WR� IDFLOLWDWH� LQQRYDWLRQ� LQ�
LQVXUDQFH� XVLQJ� QHZ�DJH� WHFKQRORJLHV� LQ� WKH� ¿HOG� RI�
LQVXUDQFH� GLVWULEXWLRQ�� SURGXFWV�� XQGHUZULWLQJ� DQG� SROLF\�
DQG�FODLPV�VHUYLFLQJ��7KH�&RPSDQ\�ORRNHG�DW�WKLV�DV�DQ�
RSSRUWXQLW\� WR� WHVW� RXW� GLႇHUHQW� SURGXFWV� DQG� VHUYLFHV�
DQG� XQGHUVWDQG� WKH� EHKDYLRXU� DQG� UHVSRQVH� RI�
FXVWRPHUV� WR� VXFK� SURGXFWV� DQG� VHUYLFHV� EHIRUH� LW� ZDV�
UROOHG�RXW�RQ�D�ODUJH�VFDOH�EDVLV��,W�DOVR�KHOSHG�FUHDWH�D�
WHVW�EHG� IRU� QHZ�DJH� WHFKQRORJLHV� VXFK� DV� ,R7� ±�
WHOHPDWLFV�LQ�PRWRU�DQG�ZHDUDEOHV�LQ�KHDOWK�DQG�HQDEOHG�
WKH� XVDJH� RI� GLJLWDO� WHFKQRORJLHV� LQ� HQJDJLQJ� DQG�
VHUYLFLQJ�FXVWRPHUV��

7KH�&RPSDQ\�PDGH����DSSOLFDWLRQV�DV�D�SDUW�RI�WKH�¿UVW�
FRKRUW� XQGHU� WKH� 5HJXODWRU\� 6DQGER[� DQG� UHFHLYHG�
DSSURYDOV� RQ� �� DSSOLFDWLRQV�� ,W� ZDV� DEOH� WR� SLORW� ��
LQQRYDWLYH� DSSOLFDWLRQV� LQ� LWV� PRWRU� DQG� KHDOWK� SRUWIROLR�
DQG�KDG�WR�KROG�EDFN�ODXQFKLQJ���SLORWV�GXH�WR�WKH�LPSDFW�
RI�WKH�&29,'����SDQGHPLF��

7KH�DSSOLFDWLRQV�WKDW�ZHUH�WHVWHG�VXFFHVVIXOO\�LQFOXGH�
z� 3D\�+RZ�<RX�'ULYH��
ā� 7UDGLWLRQDOO\�� PRWRU� LQVXUDQFH� SROLF\� SUHPLXPV�

KDYH� EHHQ� EDVHG� RQ� WKH� PRWRU� DVVHW� DQG� RWKHU�
UHODWHG� YDULDEOHV�� 7KH� 3D\� +RZ� <RX� 'ULYH� PRGHO�
JDYH� WKH� &RPSDQ\� DQ� RSSRUWXQLW\� WR� UHZDUG�
FXVWRPHUV� WKDW� IROORZ� VDIH� GULYLQJ� SUDFWLFHV�� $�
WHOHPDWLFV�GHYLFH�LV�LQVWDOOHG�LQ�WKH�FDU�DQG�DQ�$SS�
PRQLWRUV� WKH� GULYLQJ� EHKDYLRXU� RI� FXVWRPHUV�� 7KH�
$SS� DOVR� KHOSV� QRWLI\� WKH� FXVWRPHU� RI� GULYLQJ� WRR�
IDVW� DQG� ZLOO� VKRZ� WKH� ORFDWLRQ� RI� WKH� FXVWRPHU�

XVLQJ� *36� WHFKQRORJ\�� $W� WKH� HQG� RI� WKH�
H[SHULPHQW�� EDVLV� WKH� GULYLQJ� EHKDYLRXU� RI� WKH�
FXVWRPHU��D�SUHPLXP�EHQH¿W� LV�JLYHQ�WR�FXVWRPHUV�
WKDW�H[KLELW�JRRG�GULYLQJ�EHKDYLRXU�DV�FRPSDUHG�WR�
WKRVH�ZKR�GR�QRW�H[KLELW�WKLV��

z� 3D\�$V�<RX�'ULYH��7KLV�FRQFHSW� LV�YHU\�VLPLODU� WR�
3D\� +RZ� <RX� 'ULYH� SURJUDP�� H[FHSW� WKDW� LQ� WKLV�
SURJUDP�� WKH�&RPSDQ\�ZDQWHG� WR� WHVW�DQG� UHZDUG�
FXVWRPHUV� EDVLV� WKH� H[WHQW� RI� GULYLQJ� WKH\� GR��
0XOWLSOH� FRQFHSWV� ZHUH� WHVWHG� UHODWHG� WR� PLOHDJH�
EDVHG� SODQV� DQG� PLOHDJH�EDVHG� UHZDUGV� WR�
FXVWRPHUV�DV�D�SDUW�RI�WKH�FRQFHSW�

z� $SS�EDVHG� 'LDEHWHV� PDQDJHPHQW� SURJUDP��
:LWK� WKLV� RႇHULQJ�� FXVWRPHUV� ZLWK� GLDEHWHV� ZHUH�
RႇHUHG� DQ� DSS�EDVHG� GLVHDVH� PDQDJHPHQW�
SURJUDP� WR� UHGXFH� WKHLU� +%$�&� OHYHOV�� 7KH�
SURJUDP� LQFOXGHG� QXWULWLRQLVW� FRXQVHOOLQJ� DQG�
FRDFKLQJ� WR� KHOS� FXVWRPHUV� OHDG� D� KHDOWKLHU�
OLIHVW\OH�LQ�WHUPV�RI�GLHW�DQG�H[HUFLVH��$W�WKH�HQG�RI�
WKH� H[SHULPHQW�� FXVWRPHUV� H[KLELWLQJ� SRVLWLYH�
EHKDYLRXU� ZHUH� UHZDUGHG� ZLWK� SRLQWV� WKDW� FDQ� EH�
UHGHHPHG� DV� D� GLVFRXQW� RQ� WKH� KHDOWK� LQVXUDQFH�
SROLF\��

z� $SS�EDVHG� FKROHVWHURO�PDQDJHPHQW� SURJUDPV��
7KLV� FRQFHSW� LV� OLNH� WKH� GLDEHWHV� PDQDJHPHQW�
SURJUDP� DQG� ZDV� WHVWHG� IRU� FXVWRPHUV� WR� KHOS�
UHGXFH�WKHLU�FKROHVWHURO�OHYHOV�

z� 0RWRU� )ORDWHU� �6LQJOH�RZQHU� PXOWLSOH� YHKLFOH���
:LWK� WKLV� SURJUDP�� FXVWRPHUV� ZHUH� RႇHUHG� WKH�
H[SHULHQFH�RI�FRYHULQJ�DOO�WKHLU�PRWRU�YHKLFOHV��
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� XQGHU�D�VLQJOH�SROLF\� OLNH�D�KHDOWK� LQVXUDQFH�SROLF\�
ZKHUH�\RX�FDQ�FRYHU�PXOWLSOH� LQVXUHGV� LQ�D�VLQJOH�
SROLF\�� 7KLV� VLQJOH� SROLF\� KHOSHG� VDYH� WLPH� DQG�
KDVVOH�WR�FXVWRPHUV�LQVWHDG�RI�SXUFKDVLQJ�GLႇHUHQW�
SODQV�DQG�SROLFLHV��$OVR��VLQFH�PRVW�FXVWRPHUV�WKDW�
KDYH� PXOWLSOH� YHKLFOHV� HQG� XS� GULYLQJ� ORZHU�� ZH�
LQWHQGHG�WR�FRPELQH�WKH�H[SHULHQFH�RI�WKLV�FRQFHSW�
ZLWK� D� 3D\� +RZ� <RX� 'ULYH� RU� 3D\� $V� <RX� 'ULYH�
FRQFHSW�� 7KLV� ZDV� DLPHG� DW� FXVWRPHUV� HQGLQJ� XS�
SD\LQJ�D� ORZHU�SUHPLXP� IRU�FDUV� WKDW� WKH\�DUH�QRW�
GULYLQJ�DV�PXFK�

z� $ႈOLDWHG� SURGXFWV�� ,Q� WRGD\
V� ZRUOG�� FXVWRPHUV�
SUHIHU� WR� XVH� D� VLQJOH� DSSOLFDWLRQ� RU� SRUWDO� WR�
VHUYLFH� DV� PDQ\� RI� WKHLU� QHHGV� DV� SRVVLEOH�� 7KH�
&RPSDQ\� REVHUYHG� WKDW� LQ� WKH� KHDOWKFDUH� DUHD��
FXVWRPHUV�ZRXOG�OLNH�WR�ORRN�DW�KHDOWKFDUH�VHUYLFHV�
XQGHU� RQH� XPEUHOOD�� :LWK� WKLV� FRQFHSW�� WKH�
&RPSDQ\� ZDQWHG� WR� H[SHULPHQW� RQ� D� VLQJOH� RQH�
VWRS� GLJLWDO� DSS�EDVHG� VROXWLRQ� IRU� DOO� WKH� KHDOWK�
DQG� ZHOOQHVV� QHHGV� RI� WKH� FXVWRPHU�� &XVWRPHUV�
KDG� WKH� FKRLFH� RI� FKRRVLQJ� DႈOLDWHG� SURGXFWV�
UHODWHG� WR� KHDOWK� DQG� ZHOOQHVV� WKURXJK� RXU� GLJLWDO�
DSS� RႇHULQJ�� 1HWZRUN� SURYLGHUV� KDG� EHHQ� RQ�
ERDUGHG� DV� D� SDUW� RI� WKLV� H[SHULPHQW�� &XVWRPHUV�
ZHUH�RႇHUHG�GLVFRXQWV�IRU�VHUYLFHV�DYDLOHG�WKURXJK�
WKH� DSS� UHGXFLQJ� WKHLU� RXW�RI�SRFNHW� KHDOWKFDUH�
H[SHQVHV�

z� :HDUDEOH� GHYLFHV� WR� QHZ� FXVWRPHUV�� ,Q� WRGD\
V�
ZRUOG��DZDUHQHVV�DERXW�KHDOWK\�OLIHVW\OH�KDV�IXHOOHG�
WKH� GHPDQG� IRU� LQQRYDWLRQ� LQ� WKH� KHDOWKFDUH�
VHJPHQW�� 7RGD\�� ZLWK� WKH� DGYHQW� RI� GLႇHUHQW�
WHFKQRORJLHV��FXVWRPHUV�DUH�QRZ�ORRNLQJ�IRUZDUG�WR�
VROXWLRQV�ZKLFK�DUH�TXLFN��DFFXUDWH�DQG�FRPH�ZLWK�
H[SHUW�JXLGDQFH��:HDUDEOH�¿WQHVV�GHYLFHV�DUH�RQH�
VXFK� VROXWLRQ� ZKLFK� DW� DQ\� JLYHQ� WLPH� RI� WKH� GD\�
KHOS�WKH�FXVWRPHU�XQGHUVWDQG�DERXW�KLV�KHDOWK�DQG�
¿WQHVV�� DQG� PDNH� QHFHVVDU\� OLIHVW\OH� FKDQJHV�� LI�
UHTXLUHG�� 7KH� &RPSDQ\� ZDQWHG� WR� WDNH� WKLV�
RSSRUWXQLW\� WR� H[SHULPHQW� ZLWK� VXFK� ZHDUDEOH�
GHYLFH�FXVWRPHUV�DQG�JLYH�WKHP�DFFHVV�WR�YDULRXV�
IDFLOLWLHV� VXFK� DV� ¿WQHVV� YLGHRV�� KHDOWK� WUDFNHUV��
UHPLQGHUV� DQG� WHOH�FRQVXOWDWLRQ� IDFLOLW\� XVLQJ� DQ�
DSS�EDVHG�VROXWLRQ��&XVWRPHUV�ZHUH�DOVR�JLYHQ�WKH�
RSWLRQ� WR� VHW� WKHLU� RZQ� KHDOWK� WDUJHWV� DQG� LQWHUDFW�
ZLWK�D�KHDOWK�FRDFK�WR�DFKLHYH�WKHVH�WDUJHWV�

7KH� &RPSDQ\� IXUWKHU� DSSOLHG� IRU� ��� DSSOLFDWLRQV� DV� D�
SDUW� RI� FRKRUW� �� RI� WKH� 5HJXODWRU\� 6DQGER[� DQG� LV�
FXUUHQWO\� DZDLWLQJ� GLUHFWLRQ� IURP� WKH� DXWKRULW\�� ,W�
FRQWLQXHV� WR�H[SHULPHQW� WKH�XVDJH�RI� QHZ� WHFKQRORJLHV�
LQ� WKH� DUHDV� RI� ,R7�� WHOHPHWU\�� ELJ� GDWD� DQG� DQDO\WLFV��
URER�DGYLVRUV�� DUWL¿FLDO� LQWHOOLJHQFH� DQG� PDFKLQH�
OHDUQLQJ��DQG� LV�DOUHDG\�EXLOGLQJ�VHYHUDO� VROXWLRQV�XVLQJ�
WKHVH�QHZ�WHFKQRORJLHV�
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5HLQVXUDQFH
'XULQJ�)<������RXU�UHLQVXUDQFH�SURJUDPPH�FRQWLQXHG�WR�
EH� D� FRPELQDWLRQ� RI� SURSRUWLRQDO� DQG� QRQ�SURSRUWLRQDO�
WUHDWLHV� IRU� RXU� FRQYHQWLRQDO� DQG� VSHFLDOW\� OLQHV� RI�
EXVLQHVVHV�� 7KH� UHLQVXUDQFH� SURJUDPPH� KDV� EHHQ�
VWUXFWXUHG� E\� PDLQWDLQLQJ� WKH� SKLORVRSK\� RI� EX\LQJ� DQ�
DGHTXDWH�FRYHU� WR�SURWHFW� YDOXH�DW� ULVN�DW�DOO� WLPHV��)RU�
HDFK�SURGXFW�VHJPHQW�� WKH�&RPSDQ\�KDV�D�ZHOO�GH¿QHG�
UHWHQWLRQ�OLPLW�WKDW�GH¿QHV�LWV�PD[LPXP�
SHU�ULVN
�DQG�
SHU�
HYHQW
� H[SRVXUH�� 7KH� &RPSDQ\� FRQWLQXHG� WR� EX\�
DSSURSULDWH� ULVN� DQG� FDWDVWURSKH� UHLQVXUDQFH� WR� SURWHFW�
DJDLQVW�VLQJOH� ODUJH� ORVVHV�DQG�QDWXUDO�GLVDVWHUV�� ,WV�QHW�
UHWDLQHG� H[SRVXUHV� ZHUH� PRGHOOHG� E\� LQWHUQDWLRQDO�
DJHQFLHV� WR� HQVXUH� DGHTXDF\� RI� OLPLW� RI� FDWDVWURSKH�
UHLQVXUDQFH�� 7KH� &RPSDQ\� PDLQWDLQHG� LWV� DVVRFLDWLRQ�
ZLWK� WRS� JOREDO� UHLQVXUHUV� IRU� LWV� NH\� UHLQVXUDQFH�
SURJUDPPH�� ZLWK� *HQHUDO� ,QVXUDQFH� &RUSRUDWLRQ� �*,&��
EHLQJ�LWV�ODUJHVW�UHLQVXUDQFH�SDUWQHU�

8QGHUZULWLQJ
7KH�&29,'����SDQGHPLF�GXULQJ� WKH�\HDU�EURXJKW�DERXW�
D� UHPDUNDEOH� FKDQJH� LQ� WKH� ZD\� EXVLQHVVHV� DUH� EHLQJ�
FRQGXFWHG��&XUUHQWO\��WKH�KHDOWK�LQVXUDQFH�VHFWRU�LV�DW�DQ�
H[FLWLQJ� SKDVH� ZLWK� WKH� GHYHORSPHQW� RI� LQQRYDWLYH�
SURGXFWV�DQG�UHOHYDQW�DGGLWLRQDO�EHQH¿WV�EHLQJ�DGGHG�WR�
WKH�H[LVWLQJ�SURGXFWV�

:LWK�WKH�DGYHQW�RI�WKH�SDQGHPLF��ZH�KDYH�EHHQ�RႇHULQJ�
WKH�EHQH¿W�RI�KRPH�KHDOWKFDUH�WR�UHWDLO�KHDOWK�FXVWRPHUV��
7KLV� HQDEOHV� WKHP� WR� DYDLO� WUHDWPHQW� IURP� WKH� FRPIRUW�
DQG� VDIHW\� RI� WKHLU� KRPHV� DQG� HYDGH� KRVSLWDOLVDWLRQ� LQ�
WKH� FXUUHQW� &29,'���� WLPHV�� 7KLV� IHDWXUH�� ZH� EHOLHYH��
ZDV�H[WUHPHO\�SHUWLQHQW�DPLGVW�WKH�SDQGHPLF�

2XU�ÀDJVKLS�SURGXFW�XQGHUZHQW�PDMRU� UHYDPSLQJ�DQG� LV�
ORDGHG� ZLWK� IHDWXUHV� GHVLUHG� E\� RXU� FXVWRPHUV��
+RVSLWDOLVDWLRQ� H[SHQVHV� LQFXUUHG� DQ\ZKHUH� DFURVV� WKH�
ZRUOG� LV� FRYHUHG�XQGHU� WKH�SODQ��6XP� LQVXUHG�SURWHFWRU�
EHQH¿W� LV� DLPHG� DW� KHOSLQJ� RXU� FXVWRPHUV� FRPEDW�
PHGLFDO�LQÀDWLRQ�DV�WKH�VXP�LQVXUHG�ZLOO�EH�LQFUHDVHG�RQ�
D� UHQHZDO� EDVLV� LQÀDWLRQ� UDWH� RI� WKH� SUHYLRXV� \HDU��
$VVLVWDQFH� IRU� DPEXODQFH� VHUYLFHV� DQG� VXP� LQVXUHG�
EHLQJ� UHVHW�PXOWLSOH� WLPHV�DUH�VRPH�RI� WKH�H[FLWLQJ�QHZ�
IHDWXUHV�LQEXLOW�LQ�WKH�SURGXFW�

$GGLWLRQDOO\�� ZH� DOVR� ODXQFKHG� VKRUW�WHUP� DQG�
VWDQGDUGLVHG� &29,'���� VSHFL¿F� SURGXFWV� ±� &RURQD�
.DYDFK� DQG� &RURQD� 5DNVKDN�� 6LPSOLFLW\� RI� GHVLJQ��
ÀH[LELOLW\�RI� WHQXUH�DQG�DႇRUGDELOLW\�DUH� WKH�NH\� IHDWXUHV�
ZKLFK�LV�OHDGLQJ�WR�JUHDWHU�DFFHSWDQFH�RI�WKHVH�SURGXFWV�
ZLWK�WKH�SDVVDJH�RI�WLPH�

$V� DQ� RUJDQLVDWLRQ�� ZH� UHPDLQ� FRPPLWWHG� WR� KDUQHVV�
WHFKQRORJ\� WR� HQVXUH� D� VHDPOHVV� H[SHULHQFH� IRU� RXU�
FXVWRPHUV� DQG� HPSOR\HHV� DOLNH�� 7HOH�ERW�� DQ� $,�EDVHG�
XQGHUZULWLQJ� WRRO�� KDV� EHHQ� PDGH� OLYH� IRU� XQGHUZULWLQJ�
KHDOWK�SURSRVDOV��7KLV�KDV�UHGXFHG� WKH�QHHG� IRU�KXPDQ�
LQWHUYHQWLRQ�DQG�DOORZV�JUHDWHU�ÀH[LELOLW\�WR�FXVWRPHUV�WR�
FKDW�ZLWK� WKH�%27��DV�SHU� WKHLU�FRQYHQLHQFH��$�FDUHIXOO\�
GHVLJQHG�DOJRULWKP�HYDOXDWHV� WKH�SURSRVDO�DQG�GLVSOD\V�
WKH�¿QDO�XQGHUZULWLQJ�GHFLVLRQ�

:KLOH� WKH� \HDU� ZLWQHVVHG� DQ� RYHUDOO� GRZQWXUQ� LQ� WKH�
DXWRPRELOH� VHFWRU�� WKH� &RPSDQ\� FRQWLQXHG� WR� PDLQWDLQ�
LWV�PDUNHW� VKDUH� LQ� WKH�PRWRU� LQVXUDQFH� EXVLQHVV��:LWK�
WKH�SDVVHQJHU�FDU�PDUNHW�ZLWQHVVLQJ�VRPH�QHZ�HQWUDQWV�
GXULQJ� WKH� \HDU�� WKH� EUDQG� OHYHO� PL[� RI� WKH� &RPSDQ\¶V�
SRUWIROLR�VWDQGV�FKDQJHG�
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7KH�OLDELOLW\�SURGXFW�OLQH�UHFRUGHG�D�SUR¿WDEOH�DQG�UREXVW�
EXVLQHVV�JURZWK��7KLV�KHOSHG�XV�UHWDLQ�RXU�WRS�SRVLWLRQ�LQ�
WKH� LQGXVWU\�� IDU� VXUSDVVLQJ� WKH� RYHUDOO� LQGXVWU\�
SHUIRUPDQFH�DQG�UHFRUGLQJ�WKH�EHVW�DFFUHWLRQ�UDWH�LQ�WKH�
VHJPHQW�

)RU�F\EHU�LQVXUDQFH�XQGHUZULWLQJ��ZH�KDYH�EHFRPH�PRUH�
YLJLODQW�LQ�ZULWLQJ�F\EHU�ULVN��FRQVLGHULQJ�WKH�H[SRVXUH�RI�
RUJDQLVDWLRQV� WR� F\EHU�DWWDFNV�� 7KH� XQGHUZULWLQJ� WHDPV�
KDYH� EHHQ� HTXLSSHG� ZLWK� YDULRXV� WRROV� WR� DQDO\VH� WKH�
H[WHUQDO�WKUHDWV�DVVRFLDWHG�ZLWK�RUJDQLVDWLRQV�

$V� D� ULVN� HQJDJHPHQW� DQG� NQRZOHGJH�VKDULQJ� LQLWLDWLYH�
DQG� HQDEOLQJ� FRUSRUDWH� FXVWRPHUV� LQ� LGHQWLI\LQJ� DQG�
SURWHFWLQJ�WKH�RUJDQLVDWLRQ�,7�LQIUDVWUXFWXUH��XQGHUZULWLQJ�
IXQFWLRQ� KDYH� SUHSDUHG� YDULRXV� DGYLVRULHV� IRU� YDULRXV�
W\SHV�RI�F\EHU�DWWDFNV��PDOLFLRXV�GRPDLQV��EHVW�SUDFWLFHV�
	�UHFRPPHQGDWLRQV�

&ODLPV
)RU� KHDOWK� FODLPV�� ZH� IRFXVVHG� RQ� OHYHUDJLQJ� QHZ�DJH�
WHFKQRORJLHV�ZKLFK� LQFOXGH�$UWL¿FLDO� ,QWHOOLJHQFH��$,��DQG�
5RERWLF�3URFHVV�$XWRPDWLRQ��:H�DUH�XVLQJ�$,�WR�DSSURYH�
FDVKOHVV� FODLPV� DXWKRULVDWLRQ� IRU� FRUSRUDWH� FODLPV�� $Q�
DSSUR[LPDWH� RI� ���� FDVKOHVV� FRUSRUDWH� FODLPV� ZHUH�
DSSURYHG�GXULQJ� WKH�\HDU�XVLQJ� WKH�VDPH�� �:H�DUH�DOVR�
OHYHUDJLQJ� $,� WR� SUHGLFW� WKH� DPRXQW� WKDW� VKRXOG� EH�
DSSURYHG� DW� FDVKOHVV� DXWKRULVDWLRQ�� :H� DUH� DOVR�
FDSLWDOLVLQJ�RQ�53$�WR�VWUHDPOLQH�LQWHUQDO�SURFHVVHV�DQG�
DXWRPDWH�URXWLQH�WDVNV�

:H� FRQWLQXH� WR� PDLQWDLQ� D� NH\� IRFXV� RQ� $,�EDVHG�
VROXWLRQV�� 2QH� PRUH� VXFK� H[DPSOH� LV� WKH� IDFLOLW\� WR�
LQVWDQWO\� UHQHZ� DQ� H[SLUHG� RU� ODSVHG� PRWRU� LQVXUDQFH�
SROLF\�

:H� KDYH� LQLWLDWHG� WKH� SURFHVVLQJ� RI� FODLPV� WKURXJK� WKH�
GLJLWDO� PRGH� ZKHQ� VXEPLWWHG� YLD� WKH� ,/� 7DNH&DUH� DSS��
:H� FRQVWDQWO\� VHWWOH� RYHU� ���� RI� KHDOWK� FODLPV� LQ� ���
GD\V��$V�ZH�XVH�$,��0/�DQG�,&5�2&5��2SWLFDO�&KDUDFWHU�
5HFRJQLWLRQ��V\VWHPV�� WKH�PRUH�DFFXUDWH�DQG�EHWWHU�ZH�
DUH� JHWWLQJ� DW� WKH� TXDOLW\� RI� SURFHVVLQJ�� $OO� WKHVH�
WHFKQRORJLHV� KDYH� EHHQ� XVHG� WR� LPSURYH� WKH� TXDOLW\� RI�
FODLPV�� VSHFL¿FDOO\� LQ� DUHD� RI� VHQGLQJ� RXW� FOHDU�
FRPPXQLFDWLRQ� WR�RXU�FXVWRPHUV�RQ�ZKDW¶V�PLVVLQJ�DQG�
DFWLRQ�WKH\�QHHG�WR�WDNH�

2XU� FRUH� GLႇHUHQWLDWRU� LV� WKH� WXUQDURXQG� WLPH�� :H� DUH�
OHYHUDJLQJ�WKH�,&5�2&5�WHFKQRORJ\�WR�DXWRPDWH�HQG�WR�
HQG� FODLPV� SURFHVVLQJ�� 7KLV� LV� DOVR� EHLQJ� XWLOLVHG� WR�
H[WUDFW�GDWD� IURP� WKH�FODLPV� IRUP�DQG�KRVSLWDO� ELOOV�DQG�
LPSURYH�XSRQ�WKH�WXUQDURXQG�WLPH��&XVWRPHUV�FDQ�WUDFN�
WKH� VWDWXV� RI� WKHLU� FODLPV� OLYH� RQ� WKH� ,/� 7DNH&DUH� $SS��
'XULQJ�WKH�\HDU����������QXPEHU�RI�FODLPV�ZHUH�SDVVHG�
WKURXJK� WKH� ,&5�2&5� HQJLQH� IRU� DXWRPDWHG� GDWD�
H[WUDFWLRQ��UHVXOWLQJ�LQ�IDVWHU�VHWWOHPHQW�RI�FODLPV�

$OO� RXU� FODLP�SURFHVVHV�ZHUH� UH�HQJLQHHUHG� WR� DGDSW� WR�
WKH�GLJLWDO�PRGH�RI�ZRUNLQJ�DQG�:RUN�IURP�+RPH��:)+��
PRGH�GXH� WR� WKH�RXWEUHDN�RI�&29,'�����$OVR��DV�D�SDUW�
RI�FRQVWDQW�SURFHVV� LPSURYHPHQW��ZH�UH�HQJLQHHUHG�RXU�
SURFHVVHV�� ZKLFK� UHÀHFWV� LQ� RXU� LPSURYHG� WXUQDURXQG�
WLPHV��TXDOLW\�DQG�FXVWRPHU�136�

:H�SURFHVVHG�PRUH� WKDQ��������FODLPV� LQ�RXU�SURSHUW\�
DQG�FDVXDOW\�LQVXUDQFH�SRUWIROLRV��DQG�PRUH�WKDQ�����RI�
WKHVH�FODLPV�ZHUH�VHWWOHG�ZLWKLQ�WKUHH�PRQWKV�

,Q� WKH� IUHTXHQF\�GULYHQ� PDULQH� FDUJR� LQVXUDQFH� FODLPV�
SRUWIROLR�� ZH� FDPH� XS� ZLWK� WHFKQRORJLFDO� LQQRYDWLRQV� WR�
KDQGOH� WKH� LQFUHDVLQJ� YROXPHV� DQG� UHGXFH� FODLP�
VHWWOHPHQW�WXUQDURXQG�WLPH��7KHVH�FODLPV��ZKLFK�FDQ�EH�
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VHWWOHG�E\�LQVXUHUV�RQ�GHVNWRS�UHYLHZ�PRGH��ZHUH�VHWWOHG�
ZLWK�WKH�KHOS�RI�WKH�,�&ODLP�ERW�

$QRWKHU� LQQRYDWLRQ� ZDV� UHODWHG� WR� WKHIW�� SLOIHUDJH� DQG�
QRQ�GHOLYHU\� �731'�� FODLPV�� +HUH�� ZH� VROYHG� WKH�
SUREOHP� RI� WRR� PXFK� WLPH� WDNHQ� LQ� REWDLQLQJ� WKH�
PDQGDWRU\� µVKRUWDJH� FHUWL¿FDWH¶� E\� FUHDWLQJ� D� URERWLF�
V\VWHP� WKDW� FDQ� FKHFN� WKH� GHOLYHU\� VWDWXV� RQ� WKH�
WUDQVSRUWHU¶V�ZHE�SDJH�LQ�UHDO�WLPH��7KLV�OHG�WR�D�TXLFNHU�
WXUQDURXQG�WLPH�

2SHUDWLRQV
7KH� ¿QDQFLDO� \HDU� RI� )<����� FDPH�ZLWK� LWV� RZQ� VHW� RI�
FKDOOHQJHV� ZLWK� WKH� RXWEUHDN� RI� WKH� JOREDO� SDQGHPLF��
+RZHYHU�� LW� DOVR� SURYLGHG� XV� ZLWK� DQ� RSSRUWXQLW\� WR�
OHYHUDJH� RXU� LQYHVWPHQWV� LQ� WHFKQRORJ\� DQG� IXUWKHU�
HQKDQFH� RXU� RSHUDWLRQDO� HႈFLHQF\�� :H� GRXEOHG� RXU�
HႇRUWV� WR� GLJLWLVH� EXVLQHVV� SURFHVVHV� DQG�PRYHG�PRUH�
RSHUDWLRQDO�DFWLYLWLHV�WR�RQOLQH�PRGHV�

:LWK�WKLV��ZH�FRQWLQXHG�WR�PHHW�WKH�VHUYLFH�H[SHFWDWLRQV�
RI� RXU� H[LVWLQJ� FXVWRPHUV� DQG� DOVR� VHW� WKH� SURFHVV� RI�
DFTXLULQJ�QHZ�FXVWRPHUV��:H�KDYH�DOZD\V�EHOLHYHG�WKDW�
WHFKQRORJ\� DQG� RSHUDWLRQDO� DJLOLW\� ZLOO� EH� WKH� NH\�
GLႇHUHQWLDWRUV�IRU�DQ\�RUJDQLVDWLRQ�LQ�WKH�QHZ�QRUPDO�DQG�
DPLGVW� D� FRPSHWLWLYH� VFHQDULR�� :H� DUH� FRQWLQXDOO\�
HYROYLQJ� WR�PDNH� VXUH�ZH� VWD\� DKHDG� RI� FRPSHWLWLRQ� LQ�
WKHVH�DUHDV�

:H�FUHDWHG�DQ�DUUD\�RI�GLJLWDO�SODWIRUPV� IRU� WKH�HDVH�RI�
XVH�RI�RXU�HQG�FXVWRPHUV��)RU�RXU�GLVWULEXWLRQ��ZH�KDYH�
ZHE�PRELOH�EDVHG�SODWIRUPV�VXFK�DV�,�3DUWQHU�1<6$�DQG�
RXU� HPDLO� ERW� 0\5$� IRU� SROLF\� LVVXDQFH� DQG�
HQGRUVHPHQWV�� � 2YHU� WKH� SDVW� \HDU�� ZH� DOVR� HQKDQFHG�
WKH� ERXTXHW� RI� RQOLQH� SD\PHQWV� DYDLODEOH� DQG� SURYLGHG�
RXU� FXVWRPHUV� ZLWK� PRUH� FRQWDFWOHVV� RSWLRQV�� )XUWKHU��
HQGRUVHPHQWV� RI� JURXS� KHDOWK� SROLFLHV� ZHUH� PRYHG� WR�
GLJLWDO� VHOI�VHUYLFH� PRGH� IURP� WKH� WUDGLWLRQDO� SK\VLFDO�

EUDQFK�PRGH��7KLV�XQLTXH�RႇHULQJ�KHOSHG�LQ�UHGXFLQJ�WKH�
WXUQDURXQG� WLPH� DQG� LQ� IXUWKHU� LPSURYLQJ� FXVWRPHU�
VHUYLFH���
:H�DOVR�UHPDLQHG�FRPPLWWHG�WR�RXU�GLVWULEXWLRQ�SDUWQHUV�
GXULQJ� WKHVH� GLႈFXOW� WLPHV�� :H� KHOSHG� WKHP� LQFUHDVH�
WKHLU� EXVLQHVV� E\� XVLQJ� GLJLWDO� WRROV�� EHVLGHV� DOVR�
LQWURGXFLQJ� IRUWQLJKWO\� SD\�RXWV� WR� LPSURYH� WKHLU� FDVK�
ÀRZV�

,QYHVWPHQWV
,&,&,� /RPEDUG� KDV� RQH� RI� WKH� ODUJHVW� WRWDO� LQYHVWPHQW�
DVVHWV�DPRQJVW� ,QGLD
V�SULYDWH�VHFWRU�QRQ�OLIH� LQVXUDQFH�
FRPSDQLHV��$V�RQ�0DUFK�����������RXU� WRWDO� LQYHVWPHQW�
DVVHWV� VWRRG� DW� ൠ������� ELOOLRQ�� 7KH� &RPSDQ\
V�
LQYHVWPHQW�SROLF\�KDV�EHHQ� IUDPHG�ZLWK� WKH�REMHFWLYH�RI�
FDSLWDO� SUHVHUYDWLRQ�DQG�DFKLHYLQJ�VXSHULRU� WRWDO� UHWXUQV�
ZLWKLQ�WKH�LGHQWL¿HG�ULVN�SDUDPHWHUV��6LQFH�LQFHSWLRQ��WKH�
&RPSDQ\� KDV� KDG� QR� LQVWDQFH� RI� GHOD\HG� LQWHUHVW�
SD\PHQW��QRU�DQ\�GHIDXOW�RQ�LWV�GHEW�SRUWIROLR��

$V� RQ� 0DUFK� ���� ������ ������ RI� RXU� SRUWIROLR� ZDV�
LQYHVWHG� LQ� GHEW� DQG� ������ LQ� HTXLW\� DW� FRVW�� 2I� WKLV��
������RI� WKH�WRWDO�GHEW� LQYHVWPHQWV�ZHUH� LQ�$$$��UDWHG�
LQVWUXPHQWV� �ERQGV� DQG� GHEHQWXUHV�� DQG� FHQWUDO� DQG�
VWDWH� JRYHUQPHQW� VHFXULWLHV�� 2XU� LQYHVWPHQWV� GHOLYHUHG�
�����UHWXUQV�LQ�¿YH�\HDUV�DQG�������UHWXUQV�LQ����\HDUV��
:H� KDYH� HQVXUHG� D� ZHOO�GLYHUVL¿HG� SRUWIROLR� ZLWK�
LQYHVWPHQW� LQ� YDULRXV� VHFWRUV� OLNH� ¿QDQFLDO� LQVWLWXWLRQV��
EDQNLQJ�� SXEOLF� VHFWRU� XQGHUWDNLQJV�� LQIRUPDWLRQ�
WHFKQRORJ\�� IDVW�PRYLQJ� FRQVXPHU� JRRGV��
SKDUPDFHXWLFDOV�DQG�DXWRPRELOH�LQGXVWU\��DPRQJ�RWKHUV��
ZLWK�DGHTXDWH�OLTXLGLW\�EHLQJ�PDLQWDLQHG�WR�HQVXUH�WLPHO\�
SD\PHQWV�RI�FODLPV�DQG�RWKHU�FRQWLQJHQW�SD\PHQWV�

7KH� &29,'���� SDQGHPLF� KDV� KDG� IDU�UHDFKLQJ�
UDPL¿FDWLRQV� LQ� WHUPV� RI� LWV� LPSDFW� RQ� KXPDQ� OLYHV� DQG�
EXVLQHVVHV�� 7KH� SDQGHPLF� VLWXDWLRQ� KDV� EHHQ� DQ� DFLG�
WHVW�IRU�DOO�WKH�LQYHVWPHQW�SRUWIROLRV�DFURVV�WKH�JOREH�ZLWK�
IHDU� RI� GHIDXOWV�� GRZQJUDGHV�DQG� WKH�RYHUDOO� VORZGRZQ���
,Q�D�WRXJK�EXVLQHVV�HQYLURQPHQW��WKH�&RPSDQ\�QRW�RQO\�
VDLOHG� WKURXJK� WKH� GLႈFXOW� WLPHV�� EXW� DOVR� VXFFHVVIXOO\�
JUHZ� LWV� LQYHVWPHQW� SRUWIROLR��ZLWKRXW� D� VLQJOH� GHIDXOW� LQ�
WKH� ODVW� RQH� \HDU�� :LWK� WKLV�� LW� MXVWL¿HG� LWV� VWULQJHQW�
LQYHVWPHQW�SURFHVVHV�DQG�LWV�FRQVHUYDWLYH�SKLORVRSK\�RI�
LQYHVWPHQW��

�������
$,�DSSURYHG�FDVKOHVV�FODLPV��5HWDLO�DQG�&RUSRUDWH�

���
6KDUH�RI�RYHUDOO��*+,�DQG�5HWDLO��SUH�DXWKRULVHG�
FDVKOHVV�FODLPV�PDQDJHG�WKURXJK�$,

�������
&ODLPV�SURFHVVHG�XVLQJ�,&5�2&5
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3URFHVV�([FHOOHQFH�*URXS
:LWK�WKH�ODXQFK�RI�RXU�FRPSUHKHQVLYH�EXVLQHVV�SURFHVV�
PDQDJHPHQW� WRRO��ZH�KDYH�VLPSOL¿HG�WKH�HQWLUH�SURFHVV�
PDSSLQJ� MRXUQH\� LQYROYLQJ� SURFHVV� GHVLJQLQJ�� PXOWLSOH�
HQWLW\� OHYHO� PRGHOOLQJ�� VWDNHKROGHU� EX\�LQ�� ULVN�
LGHQWL¿FDWLRQ� DQG� FRQWURO� DVVHVVPHQW� DQG� SURFHVV�
JRYHUQDQFH��&ROODERUDWLRQ� WHFKQLTXHV�RI� SDUWLFLSDWLRQ�RI�
VWDNHKROGHUV� LQ� SRVWLQJ� SURFHVV� IHHGEDFN� DQG�
VXJJHVWLQJ� LPSURYHPHQWV�� ZKLOH� PDQDJLQJ� VHDPOHVV�
FKDQJH�UHTXHVWV��KDYH�EHHQ�PDGH�DYDLODEOH�WR�DOO�

3RVW�JHWWLQJ�UH�FHUWL¿HG�RQ� ,62����������� ODVW�\HDU��ZH�
VXFFHVVIXOO\� FRPSOHWHG� WKH� ¿UVW� SHULRGLF� DXGLW� F\FOH� RI�
RXU�TXDOLW\�PDQDJHPHQW�V\VWHP��7KLV�GHPRQVWUDWHV�RXU�
FRQWLQXHG� FRPPLWPHQW� WR� FRQIRUP� WR� LQWHUQDWLRQDOO\�
HVWDEOLVKHG� VWDQGDUGV� IRU� TXDOLW\�PDQDJHPHQW� V\VWHPV��
WKHUHE\�DႈUPLQJ�RXU�RUJDQLVDWLRQ
V�FDSDELOLW\�WR�DFKLHYH�
VSHFL¿HG� REMHFWLYHV� DQG� PHHW� DSSOLFDEOH� VWDWXWRU\��
UHJXODWRU\� DQG� FRQWUDFWXDO� UHTXLUHPHQWV�� ,W� LV� DOVR� DQ�
DFNQRZOHGJHPHQW� RI� WKH� VWDQGDUGLVDWLRQ� DQG� XQLIRUPLW\�
RI� SURFHVVHV� EHLQJ� IROORZHG� DFURVV� DOO� %6*� EUDQFKHV��

HQWHUSULVH� ULVN� DQG� FODLPV� IXQFWLRQV�� SURFHVVLQJ� KXEV�
DQG�WKH�FRUSRUDWH�RႈFH�

,QIRUPDWLRQ�7HFKQRORJ\
'XULQJ� WKH� FXUUHQW� ¿QDQFLDO� \HDU�� ZH� PDGH� VLJQL¿FDQW�
LQYHVWPHQWV�LQ�LPSURYLQJ�RXU�GLJLWDO�FDSDELOLWLHV��:H�KDYH�
XQGHUWDNHQ� D� 'LJLWDO#6FDOH� SURJUDP� WR� VFDOH� XS� RXU�
GLJLWDO� RSHUDWLRQV�� $V� DQ� H[DPSOH�� ZH� KDYH� LQWURGXFHG�
GLJLWDO�VROXWLRQV�IRU�RXU�FXVWRPHUV�DQG�SDUWQHUV�WR�PDNH�
PRGL¿FDWLRQV� WR� WKHLU� SROLFLHV�� 2YHU� ���� RI� DOO� QRQ�
SUHPLXP� EHDULQJ� HQGRUVHPHQWV� IRU� QRQ�2(0� PRWRU�
SROLFLHV� DUH� QRZ� EHLQJ� GRQH� GLJLWDOO\�� 2YHU� ���� RI� RXU�
&RUSRUDWH� DQG� 60(� FXVWRPHUV� FDQ� QRZ� DGG� QHZ�
HPSOR\HHV�WR�WKHLU�*URXS�+HDOWK�SROLF\�GLJLWDOO\��:H�KDYH�
LQWURGXFHG�GLJLWDO�VROXWLRQV�WR�DOORZ�XV�WR�EULQJ�GRZQ�RXU�
SURFHVVLQJ� WLPH� IRU� SDWLHQW� GLVFKDUJH� DW� QHWZRUN�
KRVSLWDOV�E\�KDOI��

:H� KDYH� PDGH� LQYHVWPHQWV� LQ� VWUHQJWKHQLQJ� RXU� FRUH�
V\VWHPV��:H�KDYH�DOUHDG\�UHSRUWHG�WKH�GHYHORSPHQW�RI�D�
XQLTXH�=HUR�7$7�IUDPHZRUN�LQ�WKH�SDVW��7RGD\��ZH�KDYH�
PRUH� WKDQ� ��� SURGXFWV� RQ� WKLV� SODWIRUP�� :H� KDYH�
XSJUDGHG� WKH� WHFKQRORJ\� VWDFN� DQG� PRGHUQLVHG� RXU�
FULWLFDO� V\VWHPV� �3)�XSJUDGHG� WR�2UDFOH� ��F���:H�KDYH�
DOVR� LQWURGXFHG� D� GLJLWDO� VROXWLRQ� IRU� PHGLFDO�
XQGHUZULWLQJ�� WKURXJK� ZKLFK� ZH� FDQ� RႇHU� KHDOWK�
LQVXUDQFH�EHQH¿WV�WR�FXVWRPHUV�ZLWK�SUH�H[LVWLQJ�PHGLFDO�
FRQGLWLRQV� E\� DFFHSWLQJ� WKH� H[WUD� ULVN� IRU� D� KLJKHU�
SUHPLXP���

,Q� OLQH� ZLWK� RXU� FRUSRUDWH� SURPLVH� WR� KHOS� FXVWRPHUV�
UHVWDUW�ULJKW��ZH�DUH�FKDQJLQJ�RXU�LQWHUQDO�SURFHVVHV�IURP�
WKH� OHQV� RI� HQG�FXVWRPHU� FRQYHQLHQFH�� XVLQJ� GLJLWDO�
WHFKQRORJLHV��2QH� NH\� LQYHVWPHQW� LQ� WKLV� LV� WKURXJK� WKH�
,/�7DNH&DUH� DSS� ODXQFKHG� D� \HDU� DJR��7RGD\��ZH� KDYH�
¿YH� ODNK� �� GRZQORDGV�� DV� RI� 0DUFK� ������ :H� KDYH�
HQJDJHG� ZLWK� SDUWQHUV� OLNH� :DWFK<RXU+HDOWK� DQG�
�PJ�FRP� WR� SURYLGH� WHOH�FRQVXOWLQJ�� FOLQLFDO� DQG�
SKDUPDFHXWLFDO� VHUYLFHV� WR� RXU� FOLHQWV�� 7KLV� KDV� EHHQ�
KHOSIXO� WR� RXU� FXVWRPHUV� GXULQJ� WKH� ORFNGRZQ� WR� JHW�
DGYLFH�IURP�SUDFWLVLQJ�GRFWRUV�ZLWKRXW�OHDYLQJ�WKH�VDIHW\�
RI�WKHLU�KRPHV��
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:H�DUH�DOVR�FKDQJLQJ� WKH�ZD\�ZH�ZRUN��:H�KDYH�VWDUWHG�PDNLQJ�H[WHQVLYH�XVH�RI�GLJLWDO�FROODERUDWLRQ�
WRROV� LQFOXGLQJ� YLGHR� FRQIHUHQFLQJ�� FR�HGLWLQJ� RI� GRFXPHQWV� DQG� FRUSRUDWH� FKDW� SODWIRUPV�� :H� KDYH�
ODXQFKHG�WUDLQLQJ�SURJUDPPV�WR�FKDQJH�HPSOR\HH�EHKDYLRXU�LQ�DGRSWLQJ�EHVW�SUDFWLFHV�RႇHUHG�E\�WKHVH�
WHFKQRORJLHV��7R�OHYHUDJH�WKHVH�WHFKQRORJLHV��ZH�KDYH�HTXLSSHG�RXU�VWDႇ�ZLWK�ODSWRSV�WR�ZRUN�IURP�KRPH�
DQG�DOVR�ZLWK�LQWHUQHW�FRQQHFWLRQV�WR�HႇHFWLYHO\�FROODERUDWH�

$V� ZH� HPEUDFH� D�PRUH� GLJLWDO� DQG� LQWHU�FRQQHFWHG� ZRUNSODFH�� ZH� DUH� FRQVFLRXV� RI� WKH� VHFXULW\� ULVNV�
DVVRFLDWHG�ZLWK� WKHVH��:H�KDYH� LPSURYHG�RXU� VHFXULW\� LQIUDVWUXFWXUH�E\�DGGLQJ�&$6%�VROXWLRQV� �&ORXG�
DFFHVV�VHFXULW\�EURNHU��DQG�]HUR�WUXVW�VHFXULW\�VROXWLRQV��:H�DUH�DOVR�HQKDQFLQJ�WKH�FRYHUDJH�RI�RXU�:$)�
�ZHE�DSSOLFDWLRQ�¿UHZDOOV��WR�SURWHFW�DJDLQVW�H[WHUQDO�WKUHDWV��:H�KDYH�HQKDQFHG�WKH�FRYHUDJH�RI�VHFXULW\�
WHVWLQJ�RI�ERWK�RXU�DSSOLFDWLRQV�DQG�VHUYHUV�

&XVWRPHU�5HODWLRQV�7HDP��&57�
2XU�FXVWRPHUV�DUH�DW�WKH�KHDUW�RI�RXU�EXVLQHVV��DQG�H[FHOOHQW�VHUYLFH�DQG�VXSSRUW�WR�WKHP�LV�RXU�FRQVWDQW�
HQGHDYRXU��2XU�&RQWDFW�&HQWUH��(�PDLO�6XSSRUW�7HDP�DQG�&KDW�7HDP�DUH�WKH�SULPDU\�WRXFKSRLQWV�IRU�RXU�
FXVWRPHUV�WR�UHDFK�XV��2XU�WUDLQHG�&XVWRPHU�5HODWLRQVKLS�0DQDJHUV��&50V��DVVLVW�WKH�FXVWRPHUV�ZLWK�
XWPRVW�VHQVLWLYLW\�DQG�FDUH��:H�DOVR�KDYH�D�3ULRULW\�'HVN�DQG�6HQLRU�&LWL]HQ
V�'HVN�DW�RXU�FRQWDFW�FHQWUH�
WR�DGGUHVV�XUJHQW�PDWWHUV�DQG�WKH�FRQFHUQV�RI�WKH�HOGHUO\�LQ�WKH�HDUOLHVW�SRVVLEOH�WLPH��:H�UHDOLJQHG�RXU�
FXVWRPHU� H[SHULHQFH� HႇRUWV� WR� PHHW� HYROYLQJ� FXVWRPHU� QHHGV� DQG� SURYLGH� VHDPOHVV� H[SHULHQFH� E\�
GULYLQJ�LQQRYDWLRQ�DQG�DFFHOHUDWLQJ�2PQL�FKDQQHO�VXSSRUW�

2XU�LQLWLDWLYHV�LQFOXGHG�
',<�6HOI�+HOS�RSWLRQV�RQ�WKH�,95�IRU�&XVWRPHUV
%\�DGDSWLQJ�WR�WKH�'R�,W�<RXUVHOI��',<��PHWKRG��ZH�DLP�WR�RႇHU�EHWWHU�FXVWRPHU�H[SHULHQFH�E\�SURYLGLQJ�
HDV\�VHOI�KHOS�RSWLRQV�WR�WKH�FXVWRPHU��WKHUHE\�UHGXFLQJ�KXPDQ�LQWHUDFWLRQV�WR�PLQLPDO�SURSRUWLRQV�

7KLV�UHVXOWHG�LQ�
z� ,PSURYHG�VHUYLFH�HႈFLHQF\
z� (QKDQFHG�FXVWRPHU�VDWLVIDFWLRQ
z� 5HGXFHG�FRVW�DQG�WLPH�LQ�EXVLQHVV�RSHUDWLRQV
z� 5HDVVXUDQFH�WR�EH�LQGHHG�D������VHUYLFH

7KH�IROORZLQJ�',<�6HOI�+HOS�RSWLRQV�ZHUH�LPSOHPHQWHG�
z� 3ROLF\�VRIW�FRS\�DXWRPDWLRQ
&XVWRPHUV�FDQ�QRZ�UHTXHVW� IRU� WKHLU�SROLF\�VRIW�FRS\� WKURXJK� WKH�VHOI�VHUYLQJ� ,95�ZLWKRXW� UHDFKLQJ�RXU�
&XVWRPHU�5HODWLRQVKLS�0DQDJHUV��$OO�RQH�KDV�WR�GR�LV�FDOO�WKH�WROO�IUHH�QXPEHU�DQG�VHOHFW�WKH�SROLF\�FRS\�
RSWLRQ�RQ� WKH� ,95�SDWK��7KH� ,95�FKHFNV� IRU�DFWLYH�SROLFLHV� OLQNHG� WR� WKH�PRELOH�QXPEHU� IURP�ZKLFK� WKH�
FXVWRPHU� FDOOHG�� SRVW� ZKLFK� WKH� SROLF\� FRS\� LV� DXWR� WULJJHUHG� WR� WKH� UHJLVWHUHG� HPDLO� DGGUHVV� RI� WKH�
&XVWRPHU�� �&XVWRPHUV�FDOOLQJ� IURP�D�QRQ�UHJLVWHUHG�QXPEHU�KDYH�WR�PHUHO\� LQSXW� WKH�UHJLVWHUHG�PRELOH�
QXPEHU�OLQNHG�WR�WKH�SROLF\��

z� 9RLFH�%RW�6ROXWLRQV
,Q� OLQH� ZLWK� WKH� FKDQJLQJ� FXVWRPHU� WUHQGV�� ZH� ODXQFKHG� D� XQLTXH� 9RLFH� %RW� VHUYLFH�� DOORZLQJ� RXU�
SROLF\KROGHUV� WR� LQVWDQWO\� UHJLVWHU� WKHLU�PRWRU� LQVXUDQFH�FODLPV��7KLV�HႇRUWOHVV��HႈFLHQW��KDVVOH�IUHH�DQG�
DXWRPDWHG�FODLP�¿OLQJ�SURFHVV�DLPV�WR�WUXO\�WUDQVIRUP�WKH�FXVWRPHU�H[SHULHQFH�E\�VLPSOLI\LQJ�WKH�FODLPV�
SURFHVV��$GGLWLRQDOO\�� WKH�YRLFH�DVVLVWHG�VHUYLFH�DOORZV�DFFHVV�WR�TXLFN�DQG�SDSHUOHVV�FODLP�UHJLVWUDWLRQ�
SURFHGXUH�� 7KH� %RW� VHUYLFH� LV� D� K\EULG�PRGHO� WKDW� XWLOLVHV� YRLFH�� LQWHJUDWHG�ZLWK� ZHE� SRUWDO� IDFLOLWDWLQJ�
FXVWRPHUV� WR� QDYLJDWH�PHQXV� TXLFNO\�� ,W� JXLGHV� WKH� FXVWRPHU� DW� HDFK� VWHS� DQG� FROODWHV� LQIRUPDWLRQ� RQ�
UHDO�WLPH�EDVLV�WR�HQDEOH�UHSRUWLQJ�RI�FODLP�LQVWDQWO\�

,QVWDQW�VHUYLFLQJ�WKURXJK�:KDWV$SS
2XU� $UWL¿FLDO� ,QWHOOLJHQFH�GULYHQ� :KDWV$SS� VHUYLFH� LV� DQ� DGGLWLRQDO� PHGLXP� IRU� SROLF\KROGHUV� WR� DYDLO�
DVVLVWDQFH�IRU�TXHU\�VROYLQJ��YLHZLQJ�H[LVWLQJ�SROLF\�GHWDLOV��GRZQORDGLQJ�SROLF\�VRIW�FRS\��ORFDWLQJ�QHDUHVW�
QHWZRUN�KRVSLWDOV���JDUDJH��DQG�UHTXHVW�FODLP�VWDWXV�RQ�WKH�JR�

$O�SRZHUHG�ZHEVLWH�%RW
:LWK�FRQWLQXHG�FXVWRPHU�FHQWULF� IRFXV��ZH�KDYH�DGGHG�DGYDQFHG� IHDWXUHV� WR�RXU�ZHEVLWH�%RW�SODWIRUP��
7KH� FRQYHUVDWLRQDO� ZHEVLWH� %RW� SURYLGHV� HQKDQFHG� FXVWRPHU� H[SHULHQFH� DQG� VXSSRUWV� FXVWRPHU�
LQWHUDFWLRQV� DFURVV� OLIHF\FOH� VWDJHV�� H�J��� SROLF\� LVVXDQFH�� UHQHZDO�� FODLPV� SURFHVVLQJ�� DQG� SROLF\�
VHUYLFLQJ��DPRQJ�RWKHUV��
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&50�,QLWLDWLYH
2XU� FRPPLWPHQW� WR� GHOLYHULQJ� FXVWRPHU� QHHGV� ZLWK� FDUH� IDFLOLWDWHV� XV� WR� GH¿QH� RXU� YDOXH� VWUHDPV�
DFFXUDWHO\�DQG�WDUJHW�GLJLWLVHG�DQG�FRVW�EHQH¿WLQJ�LPSURYHPHQWV��7R�DFKLHYH�WKLV��ZH�DUH�UHYDPSLQJ�RXU�
&XVWRPHU� 5HODWLRQVKLS� 0DQDJHPHQW� �&50�� V\VWHP� WR� EH� DEOH� WR� HႇHFWLYHO\� PHHW� WKH� FKDQJLQJ�
H[SHFWDWLRQV�RI�RXU�FXVWRPHUV�

&XVWRPHU�&RPPXQLFDWLRQ
:LWK�D�YLVLRQ�WR�GHOLYHU�H[FHSWLRQDO�FXVWRPHU�H[SHULHQFH�DQG�FUHDWH�FRPSUHKHQVLYH�FRPPXQLFDWLRQ�SODQ��
ZH� KDYH� HQKDQFHG� RXU� FRPPXQLFDWLRQ� FRQVLGHULQJ� RXU� FXVWRPHU
V� SHUVSHFWLYH��:H� KDYH� WDLORUHG� RXU�
FRPPXQLFDWLRQ�WR�SURYLGH�KROLVWLF�VHUYLFH�H[SHULHQFH�IRFXVVLQJ�RQ�WKH�HQG�WR�HQG�FXVWRPHU�MRXUQH\�DQG�
QRW�MXVW�LQGLYLGXDO�WUDQVDFWLRQV�E\�PDNLQJ�LW�

z� &RPSUHKHQVLYH�DQG�XQLIRUP�DFURVV�WRXFKSRLQWV
z� &RYHULQJ�GLႇHUHQW�VWDJHV�RI�WKH�FXVWRPHU�OLIH�F\FOH
z� (QVXULQJ�WLPHO\�UHVSRQVH�WR�FXVWRPHU�WULJJHUV

7R�PHHW�RXU�FXVWRPHU
V�VHUYLFH�H[SHFWDWLRQV�DQG�WR�KDQGKROG� WKHP�WKURXJKRXW� OLIHF\FOH�VWDJHV��ZH�DUH�
SURDFWLYHO\�HQJDJLQJ�ZLWK�RXU�FXVWRPHUV� LQ�DQ� LQWHOOLJHQW�DQG�FRKHUHQW�PDQQHU��:H�KDYH�VWUDWHJLVHG�D�
SUR�DFWLYH� FRPPXQLFDWLRQ�DSSURDFK� WR� VHQVH�FXVWRPHUV�QHHG�DQG�SURYLGH� VROXWLRQV�PXFK� LQ�DGYDQFH��
:H�KDYH�UHYDPSHG�DOO�RXU�FRPPXQLFDWLRQ�IRU�UHOHYDQFH��WLPHOLQHVV��HDVH�RI�XQGHUVWDQGLQJ�DQG�FOHDU�FDOO�
WR�DFWLRQ�DFURVV�FXVWRPHU�VHJPHQWV�

&29,'����5HVSRQVH�±�:RUN�IURP�+RPH��:)+��(QDEOHPHQW
:LWK� WKH�DGYHQW�RI� WKH�SDQGHPLF� LQ�0DUFK�������ZH�PRYHG�EULVNO\� WR�HQDEOH�RXU� ,7� LQIUDVWUXFWXUH�DQG�
DUFKLWHFWXUH�WR�ZRUN�VHDPOHVVO\�LQ�WKH�:)+�HQYLURQPHQW��(QVXLQJ�UHPRWH�RSHUDWLRQV�ZHUH�VWUHQJWKHQHG�
ZLWK�VWHDG\�UHSOHQLVKPHQW�RI�WUDLQHG�ZRUNIRUFH�DQG�IDVWHU�EURDGEDQG�FRQQHFWLRQV�WR�HQVXUH�XQLQWHUUXSWHG�
VHUYLFH� WR� FXVWRPHUV�� 'XULQJ� WKLV� SKDVH� WRR�� GDLO\� WHDP� KXGGOHV� DQG� UHIUHVKHU� WUDLQLQJ� VHVVLRQV�ZHUH�
FRQGXFWHG�LQ�WKH�SUHVHQFH�RI�PDQDJHUV��:H�KDYH�FRQWLQXHG�WR�PDLQWDLQ�KHDOWK\�EDODQFH�EHWZHHQ�:)+�
DQG�:)2�RSHUDWLRQV�ZLWK�HႈFLHQW�ZRUNIRUFH�PDQDJHPHQW�

6:27��6WUHQJWKV��:HDNQHVVHV��2SSRUWXQLWLHV��7KUHDWV��7HDP
:H�KDYH�D�GHGLFDWHG�WHDP�FRQVLVWLQJ�RI�&50V�ZKR�DFW�DV�6:27�PHPEHUV�DQG�D�WHDP�OHDG�ZKR�DFWV�DV�
D�6:27�&KDPSLRQ�WR�LGHQWLI\�SURFHVV�HQKDQFHPHQW�RSSRUWXQLWLHV�

z� 7KH�WHDP�UHFRUGV�DQG�HVFDODWHV�WKH�LVVXHV�RQ�D�SRUWDO
z� 6:27�&KDPSLRQ�OLDLVRQV�ZLWK�UHVSHFWLYH�YHUWLFDO�632&V�IRU�FORVXUH�RI�LVVXHV
z� 7HDP�WUDFNV�SURJUHVV�DIWHU�WKH�UHTXLUHG�¿[�LV�LQ�SODFH
z� 6:27� WUDFNHU� LV� UHYLHZHG� SHULRGLFDOO\� E\� 6HQLRU� PDQDJHPHQW� GXULQJ� ZKLFK� LGHDV� DQG� LVVXHV�
� DUH�GLVFXVVHG�H[WHQVLYHO\�IRU�LPSOHPHQWDWLRQ

'HGLFDWHG�&29,'����+HOSOLQH
'XULQJ� WKH�&29,'����SDQGHPLF��ZH�VWDUWHG�D�GHGLFDWHG�KHOSOLQH�QXPEHU� WR�HQVXUH� FXVWRPHUV�RU� WKHLU�
UHODWLYHV�ZKR�DUH�KRVSLWDOLVHG�GXH�WR�&29,'����DUH�JLYHQ�SULRULW\�FDUH�DQG�VHUYLFHV��7KLV�KHOSOLQH�QXPEHU�
DOVR�SURYLGHV�LQIRUPDWLRQ�RQ�YDULRXV�KHDOWKFDUH�VHUYLFHV�DYDLODEOH�GXULQJ�WKH�SDQGHPLF�

$GGLWLRQDOO\��D�GHVLJQDWHG�SRRO�RI�H[SHULHQFHG�WHDP�PHPEHUV�ZLWK�VXSHULRU�NQRZOHGJH�ZHUH�DVVLJQHG�WR�
KDQGOH�&29,'����UHODWHG�TXHULHV�GHPRQVWUDWLQJ�XWPRVW�VHQVLWLYLW\�WR�SURYLGH�EHWWHU�FXVWRPHU�H[SHULHQFH�
DQG�WLPHO\�UHVSRQVHV�WR�TXHULHV�

&XVWRPHU�)LUVW�$SSURDFK�WR�5HQHZDOV
'XULQJ�WKH�SRVW�ORFNGRZQ�SKDVH�LQ�)<���������PDQ\�FXVWRPHUV�FRXOGQ
W�PDNH�SD\PHQWV�IRU�WKHLU�SROLF\�
UHQHZDOV� RQ� WLPH�� 7KH� 6HUYLFH� 4XDOLW\� WHDP� XVHG� WKHLU� HPSRZHUPHQWV� WR� DFFRPPRGDWH� WKHVH� SROLF\�
UHQHZDOV�ZLWK�FRQWLQXLW\�EHQH¿WV�HYHQ�DIWHU�ODSVH�RI�PRUH�WKDQ����GD\V�

&XVWRPHU�5HDVVXUDQFH�YLD�SURYLGLQJ�RႈFLDO�FRQWDFW�GHWDLOV�IRU�XQLQWHUUXSWHG�
FRPPXQLFDWLRQ
'XULQJ� WKH� FXUUHQW� :RUN� IURP� +RPH� HQYLURQPHQW�� ZH� UHDVVXUHG� RXU� FXVWRPHUV� WKDW� ZH� DUH� DOZD\V�
UHDFKDEOH� LQ� WKHLU� KRXU� RI� QHHG�E\� SURYLGLQJ� WKHP�RXU� RႈFLDO�PRELOH� QXPEHUV��:KLOH�PDQ\� FXVWRPHUV�
ZHUH�VWXFN� LQ� IRUHLJQ� ORFDWLRQV�GXULQJ� ORFNGRZQ�DQG�ZDQWHG�H[WHQGHG� WUDYHO� LQVXUDQFH��ZH�VWHSSHG�XS�
DQG�KHOSHG�FXVWRPHUV�ZLWK�WKHLU�LQVXUDQFH�QHHGV��LQ�VSLWH�RI�EHLQJ�IDU�DZD\�IURP�WKHLU�PRWKHUODQG�
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$&+,(9(�25*$1,6$7,21$/�*2$/6
$W�,&,&,�/RPEDUG��ZH�EHOLHYH�WKDW�RXU�HPSOR\HHV�ZLWK�WKHLU�FROOHFWLYH�NQRZOHGJH��VNLOOV��H[SHULHQFH�DQG�DELOLWLHV�DUH�WKH�
GULYLQJ�IRUFH�EHKLQG�RXU�VXFFHVV��+HQFH��RXU�SHRSOH�SUDFWLFHV�DUH�FRQVWDQWO\�HYROYLQJ�WR�WKH�UDSLGO\�FKDQJLQJ�EXVLQHVV�
HQYLURQPHQW�±�EH�LW�WKH�XQSUHFHGHQWHG�SDFH�RI�WHFKQRORJLFDO�FKDQJH��HPHUJLQJ�EXVLQHVV�PRGHOV��GHPRJUDSKLF�VKLIWV�RU�
HYHQ�GLႇHUHQW�ZD\V�RI�ZRUNLQJ��

,PSHWXV�LV�SODFHG�RQ�EXLOGLQJ�UREXVW�WDOHQW�PDQDJHPHQW�SURFHVVHV�DFURVV�WKH�HQWLUH�ODQGVFDSH�ULJKW�IURP�KLULQJ�WKH�ULJKW�
¿W�� GHYHORSLQJ� WDOHQW� IRU� KLJKHU� SURGXFWLYLW\� WR� FUHDWLQJ� DQ� RYHUDOO� HQJDJHG� ZRUNIRUFH�� 7KLV� LV� D� G\QDPLF�� RQ�JRLQJ�
SURFHVV� FRPSULVLQJ�PXOWLSOH� VXE�SURFHVVHV� DQG� V\VWHPV�ZLWK� GLJLWLVDWLRQ� DW� WKH� FRUH�� 7R� DGDSW� WR� WKH� FKDQJLQJ�ZRUN�
QRUPV��DJLOH�PHWKRGRORJLHV�ZHUH�OHYHUDJHG�WR�HQDEOH�VPRRWK�WUDQVLWLRQ�WR�ÀH[LEOH��YLUWXDO�ZRUNLQJ�VR�DV�WR�HQVXUH�KLJK�
SHUIRUPDQFH�� 2XU� RUJDQLVDWLRQ¶V� YDOXHV� IXUWKHU� DFWV� DV� FRPSDVV� IRU� HPSOR\HHV� DFURVV� OHYHOV� WR� GHOLYHU� WKHLU�
UHVSRQVLELOLWLHV� WRZDUGV� LQWHUQDO�DQG�H[WHUQDO�FXVWRPHUV�HႇHFWLYHO\��$V�DQ�RXWFRPH��RXU� WDOHQW�PDQDJHPHQW�SURFHVVHV�
HPSRZHU�HPSOR\HHV�WR�UHDOLVH�WKHLU�IXOO�SRWHQWLDO��ZKLOH�HQDEOLQJ�WKH�RUJDQLVDWLRQ�WR�DFKLHYH�LWV�JRDOV�

285�+80$1�&$3,7$/�675$7(*<
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&RPPXQLFDWLRQ

7DOHQW
0DQDJHPHQW

6XFFHVVLRQ
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2UJDQLVDWLRQDO
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2UJDQLVDWLRQ�'HVLJQ�	�:RUNIRUFH�3ODQQLQJ�
(DFK� \HDU�� WKH� FXUUHQW� DQG� IXWXUH� ZRUNIRUFH� QHHGV� RI� WKH� RUJDQLVDWLRQ� DUH� UHYLHZHG�� EDVHG� RQ� WKH�
VWUDWHJ\��SODQV�DQG�REMHFWLYHV��3UHGLFWLYH�$WWULWLRQ�DQG�KLULQJ�PRGHO�KDV�KHOSHG�XV�SODQ�RXU�KLULQJ�DFWLYLW\�
DQG�FUHDWH�D�VWURQJ�SLSHOLQH�LQ�TXLFN�7XUQ�$URXQG�7LPH��,Q�DGGLWLRQ��WKH�DQQXDO�SURGXFWLYLW\�VWXGLHV�UHYLHZ�
HႈFLHQF\� RI� WKH�ZRUNIRUFH� DQG� HႇHFWLYHQHVV� RI� WKH� RUJDQLVDWLRQDO� VWUXFWXUH� WR� IXUWKHU� VWUHQJWKHQ� LW� IRU�
VXFFHVV�

7DOHQW�0DQDJHPHQW
7KH� &RPSDQ\� KDV� DQ� LQWHJUDWHG�
WDOHQW� PDQDJHPHQW� VWUDWHJ\� WKDW�
DOLJQV� ZLWK� WKH� EXVLQHVV� JRDOV� WR�
LGHQWLI\� WDOHQW� UHTXLUHPHQWV�� KLUH� WKH�
ULJKW� WDOHQW�� SURYLGH� QHHG�EDVHG�
GHYHORSPHQW� DQG� FDUHHU� JURZWK�
RSSRUWXQLWLHV� DQG� UHZDUG� IRU� KLJK�
SHUIRUPDQFH�� 7KLV� IXWXUH�IRFXVVHG�
DSSURDFK�HQVXUHV�WKDW�HPSOR\HHV�DUH�
HႇHFWLYHO\� GULYHQ� DQG� HQJDJHG� WR�
GHOLYHU� WKH� PHGLXP� DQG� ORQJ�WHUP�
RUJDQLVDWLRQ�JRDOV��7KH�WDOHQW�VWUDWHJ\�
DOVR� IRFXVVHV� RQ� EXLOGLQJ� D� GLYHUVH�
ZRUNIRUFH� DQG� IRVWHULQJ� D� ZRUN�
HQYLURQPHQW� ZKLFK� YDOXHV� WKH�
GLႇHUHQFHV�DQG�SURPRWHV�UHVSHFW�DQG�
DFFHSWDQFH�� WR� HQVXUH� WKDW� WKHVH�
GLႇHUHQFHV� DUH� OHYHUDJHG� IRU�
SHUIRUPDQFH�� ,Q� OLQH� ZLWK� WKH� HQGHDYRXU�� ������� RI� RXU� WHDP�PHPEHUV� DUH�PLOOHQQLDOV�� ������ RI� WKH�
ZRUNIRUFH�FRPSULVHV�ZRPHQ��DQG�WKH�DYHUDJH�DJH�RI�RXU�ZRUNIRUFH�LV�EHORZ����\HDUV�

7DOHQW�'HYHORSPHQW
2XU�NH\�OHDUQLQJ�SKLORVRSK\�IRFXVVHV�RQ�JURRPLQJ�DQG�GHYHORSLQJ�HPSOR\HHV�IRU�EHWWHU�SHUIRUPDQFH�RQ�
WKH� MRE� DQG� EXLOGLQJ� WKHLU� UHDGLQHVV� IRU� KLJKHU� UHVSRQVLELOLWLHV� LQ� WKH� IXWXUH�� 2XU� OHDUQLQJ� DJHQGD� LV�
VWURQJO\�DOLJQHG�ZLWK�RXU�EXVLQHVV�SULRULWLHV� LGHQWL¿HG�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU�DQG�LV�FR�RZQHG�DQG�
VKDUHG�E\� WKH�%XVLQHVV�/HDGHUV�DQG������/HDUQLQJ�&RXQFLO�PHPEHUV��7KHVH�PHPEHUV�SOD\�DQ�DFWLYH�
UROH�LQ�SDUWLFLSDWLQJ�LQ�OHDUQLQJ�GHVLJQ�DQG�GHOLYHU\�IRU�HPSOR\HHV��7KH�&RPSDQ\¶V����������GHYHORSPHQW�
DSSURDFK�KHOSV�FKDUW�WKH�OHDUQLQJ�MRXUQH\�IRU�RXU�HPSOR\HHV�ZLWK�D�EOHQGHG�PL[�RI�RQ�WKH�MRE�WUDLQLQJ�DQG�
H[SHULHQFHV�� SHHU� DQG� VRFLDO� OHDUQLQJ�� VHOI�SDFHG� RQOLQH� OHDUQLQJ� DQG� VWUXFWXUHG� FODVVURRP� LQSXWV��
/HDUQLQJ� LV�PDGH� UHOHYDQW� WR� WKH� MRE�DQG� LV�D�FRQWLQXRXV�SURFHVV��PRELOH�HQDEOHG� WR�VXSSRUW�DQ\WLPH��
DQ\ZKHUH�DFFHVV�DQG�DOORZV� OHDUQHUV� WR�EH� LQ�FRQWURO�RI� WKHLU� OHDUQLQJ� MRXUQH\��6WUXFWXUHG�RQ�ERDUGLQJ�
DQG� LQGXFWLRQV� DW� WKH� WLPH� RI� MRLQLQJ�� MRE� NQRZOHGJH� DZDUHQHVV� VHVVLRQV� DQG� FHUWL¿FDWLRQV�� IXQFWLRQDO�
GRPDLQ� LQSXWV� DQG� SHRSOH� FDSDELOLW\� FHUWL¿FDWLRQV� HTXLS� RXU� HPSOR\HHV� WR�PHHW� WKH� H[SHFWDWLRQV� DQG�
FKDOOHQJHV� RI� WKHLU� UROHV�� /HDGHUVKLS� GHYHORSPHQW� LQWHUYHQWLRQV� DOVR� KHOS� EXLOG� D� VWURQJ� SLSHOLQH� RI�
OHDGHUV�WR�WDNH�RQ�KLJKHU�DQG�FKDOOHQJLQJ�UHVSRQVLELOLWLHV�IRU�WKH�IXWXUH��2QJRLQJ�HYDOXDWLRQV�DVVHVV�WKH�
HႇHFWLYHQHVV�RI� WKH� OHDUQLQJ� LQWHUYHQWLRQV�DQG�HQVXUH�FRXUVH�FRUUHFWLRQ� WR�PHHW� WKH�HDUQLQJ�REMHFWLYHV�
DQG� RXWFRPHV�� 7KH� RUJDQLVDWLRQ� LQYHVWHG� �������� OHDUQLQJ� KRXUV� GXULQJ� WKH� \HDU� DFURVV� YDULRXV�
HPSOR\HH�JURXSV��2XU�OHDUQLQJ�DQG�GHYHORSPHQW�HႇRUWV�KDYH�EHHQ�DFNQRZOHGJHG�E\�ZD\�RI�FRQVLVWHQW�
UHFRJQLWLRQ�RYHU�WKH�\HDUV�WKURXJK�JOREDO�DZDUGV�LQFOXGLQJ�WKH�$7'�%HVW�$ZDUGV��DQG�&/2�/HDUQLQJ(OLWH�
*ROG�$ZDUGV��DPRQJ�RWKHUV�
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3HUIRUPDQFH�0DQDJHPHQW�
$W� ,&,&,� /RPEDUG�� WKH� HQWLUH� SHUIRUPDQFH� PDQDJHPHQW� SURFHVV� DQG� LWV� DOOLHG� V\VWHPV� KDYH� EHHQ�
GHVLJQHG� WR� SHUSHWXDWH� D� KLJK� SHUIRUPDQFH� FXOWXUH�� 3KLORVRSKLFDOO\�� ZH� SUDFWLFH� PHULWRFUDF\� ZKHUH�
UHZDUGV�DUH�DOLJQHG� WR�SHUIRUPDQFH��.HHSLQJ� WKH�HPSOR\HH�DW� WKH�FHQWUH�RI� WKH�GHVLJQ�� ,QGLYLGXDO�.H\�
3HUIRUPDQFH� ,QGLFDWRUV� DUH� DVVLJQHG� ZKLFK� IDFWRUV� LQ� WKH� SHUIRUPDQFH� DQG� FDUHHU� DVSLUDWLRQV� RI� WKH�
HPSOR\HH�DV�ZHOO�DV�WKH�JRDOV�RI�WKH�GHSDUWPHQW�ZKLFK�DUH�FDVFDGHG�IURP�WKH�RYHUDOO�RUJDQLVDWLRQ�JRDOV��
7KHVH� .3,V� DUH� WKHQ� UHYLHZHG� HYHU\� TXDUWHU� DQG� FRUUHFWLYH� DFWLRQ� LV� SODQQHG� WR� IXUWKHU� DXJPHQW�
SHUIRUPDQFH�� 7KLV� SURFHVV� KHOSV� GULYH� VXSHULRU� SHUIRUPDQFH� RI� WKH� HPSOR\HHV� \HDU�RQ�\HDU�� E\�
FRQWLQXRXVO\�UDLVLQJ�WKH�EDU��5HFRJQLWLRQ�RI�WRS�SHUIRUPHUV�DW�QDWLRQDO�DQG�UHJLRQDO�OHYHOV�KHOSV�GULYH�DQG�
UHLQIRUFH�RXU�SHUIRUPDQFH�FXOWXUH��³6DUYRWWDP´��DQ�LQLWLDWLYH�IRU�LQGLYLGXDO�FDSDELOLW\�EXLOGLQJ��HTXLSV�WKHP�
WR� PHHW� LQ�\HDU� GHOLYHUDEOHV� DV� ZHOO� DV� PHGLXP� DQG� ORQJ�WHUP� FDUHHU� JRDOV� WKURXJK� DQ� ,QGLYLGXDO�
&DSDELOLW\�3ODQ� �,&3���3HUIRUPDQFH� LPSURYHPHQW� SODQV� DUH� FUDIWHG� DQG� UROOHG� RXW� WR� WKH� HPSOR\HHV� WR�
HQDEOH� WKHP� WR� ERXQFH� EDFN� DQG� JHW� WKHLU� SHUIRUPDQFH� EDFN� RQ� WUDFN�� $GGLWLRQDOO\� µ&ULWLFDO� VXFFHVV�
IDFWRUV¶� ZHUH� LQWURGXFHG� WR� DLG� HPSOR\HHV� LQ� WKH� YLUWXDO� ZRUNLQJ� HQYLURQPHQW� WRZDUGV� DFKLHYHPHQW� RI�
JRDOV� DV�ZHOO� DV� SURYLGH�PDQDJHUV¶� RSWLFDO� YLHZ�RI� SURJUHVV�PDGH�DQG�HVWDEOLVKHG� IHHGEDFN� FKDQQHO��
7KH� HQWLUH� SHUIRUPDQFH� PDQDJHPHQW� SURFHVV� LV� GULYHQ� WKURXJK� D� UREXVW� WUDFNLQJ� DQG� IHHGEDFN�
PHFKDQLVP�RQ�V\VWHPV�LQ�WKH�YLUWXDO�ZRUNLQJ�HQYLURQPHQW�

6XFFHVVLRQ�3ODQQLQJ
6NLS�OHYHO� WDOHQW�FRXQFLOV�DVVHVV�WKH�SHUIRUPDQFH�DQG�SRWHQWLDO�RI� WKH�WDOHQW�SRRO�DW� WKH�PLG�DQG�VHQLRU�
OHYHOV� DQQXDOO\� WKURXJK� D� VWUXFWXUHG� SURFHVV�� ,QSXWV� VXFK� DV� ����GHJUHH� IHHGEDFN�� WDOHQW� SUR¿OHV� DQG�
SHUIRUPDQFH� HYDOXDWLRQV� KHOS� GHWHUPLQH� WKH� GHYHORSPHQWDO� LQWHUYHQWLRQV� IRU� HPHUJLQJ� DQG� H[LVWLQJ�
OHDGHUV� ZKLFK� LQFOXGHV� VXFFHVVLRQ� RSSRUWXQLWLHV� IRU� KLJKHU� UROHV�� ,W� DOVR� KHOSV� GHWHUPLQH� WKH� QHHG� WR�
DWWUDFW�H[WHUQDO�WDOHQW�WR�DGGUHVV�DQ\�WDOHQW�JDSV��SDUWLFXODUO\�LQ�QLFKH�VNLOO�DUHDV��:LWK�D�YLHZ�WR�EXLOG�DQ�
LQWHUQDO�WDOHQW�SLSHOLQH��WKH�RUJDQLVDWLRQ�KDV�WLHG�XS�ZLWK�VHOHFW�PDQDJHPHQW�DQG�HQJLQHHULQJ�FROOHJHV�

(PSOR\HH�&RPPXQLFDWLRQ
$W�,&,&,�/RPEDUG��ZH�OHYHUDJH�YDULRXV�PHGLXPV�WR�LQIRUP��FRPPXQLFDWH��DOLJQ�DQG�HGXFDWH�HPSOR\HHV�
DERXW�RUJDQLVDWLRQ¶V�JRDOV��SURFHVVHV��DQG�V\VWHPV�SHULRGLFDOO\��7R�HQVXUH�WUDQVSDUHQW�DQG�HႈFLHQW�ÀRZ�
RI�LQIRUPDWLRQ�WR�HPSOR\HHV�DQG�HQJDJH�WKHP��D�PXOWL�SURQJHG�FRPPXQLFDWLRQ�DSSURDFK�KDV�EHHQ�SXW�LQ�
SODFH��7KLV�\HDU��WKH�IRUXPV�ZHUH�IXUWKHU�OHYHUDJHG�WR�HQVXUH�FRQVLVWHQW�FRPPXQLFDWLRQ�DQG�FRQQHFW�ZLWK�
DOO�HPSOR\HHV�

/HDGHUVKLS� FRPPXQLFDWLRQ� IRUXPV� OLNH� ,JQLWH� DQG�1((9�DUH� DLPHG� DW� GLVFXVVLQJ� DQG� XSGDWLQJ� RQ� WKH�
RYHUDOO�EXVLQHVV�DQG�SHRSOH�VWUDWHJ\�DQG�SODQV��VKDULQJ�EHVW�SUDFWLFHV�DQG�UHYLHZLQJ�WKH�SURJUHVV�PDGH��
(PSOR\HHV� DUH� NHSW� DEUHDVW� RI� WKH� &RPSDQ\¶V� VWUDWHJLF� SODQV�� HPSOR\HH� LQLWLDWLYHV�� PLOHVWRQHV� DQG�
DFWLRQ�SODQV�RQ�IHHGEDFN�WKURXJK�7RZQKDOOV��,JQLWH�:DYH�VHVVLRQV�DQG�/HDGHU�FRQQHFWV��&RPPXQLFDWLRQ�
RQ� HPSOR\HH� LQLWLDWLYHV�� EHQH¿WV�� SURFHVVHV�� KHDOWK� DQG� ZHOOQHVV� DQG� UHFRJQLWLRQ� DW� UHJXODU� LQWHUYDOV�
KDSSHQ� WKURXJK� GLႇHUHQW� FRPPXQLFDWLRQ� PRGHV� LQFOXGLQJ� PDLOHUV�� SRVWHUV�� DQG� DXGLR�YLVXDOV�� DPRQJ�
RWKHUV��6RFLDO�FRQQHFW�ZDV�IRUJHG�WKURXJK�+REE\�JURXSV�DQG�LQIRUPDO�FKDW�URRPV�

��
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%XLOGLQJ�&XOWXUH
$W�,&,&,�/RPEDUG��ZH�OHYHUDJH�YDULRXV�PHGLXPV�WR�LQIRUP��FRPPXQLFDWH��DOLJQ�DQG�HGXFDWH�HPSOR\HHV�
DERXW�9LVKYDV�� WKH�RUJDQLVDWLRQ¶V�JXLGLQJ�SULQFLSOHV��HQVXUH�DOLJQPHQW�RI�HPSOR\HHV�ZLWK�RUJDQLVDWLRQDO�
SULRULWLHV� DQG� WKH� G\QDPLF� QHHGV� DQG� H[SHFWDWLRQV� RI� NH\� H[WHUQDO� DQG� LQWHUQDO� VWDNHKROGHUV�� 7KHVH�
SULQFLSOHV� KHOS� EXLOG� D� FROOHFWLYH� PLQGVHW�� D� NH\� HQDEOHU� WR� GULYH� WKH� FRPPRQ� RUJDQLVDWLRQDO� JRDOV��
(PSOR\HHV� GHPRQVWUDWH� EHKDYLRXUDO� VWDQGDUGV� DFURVV� WKH� IRXU� SLOODUV� RI� 9LVKYDV� ±� )DVW� DQG� 1LPEOH��
7DNLQJ� &KDUJH�� :DONLQJ� 7RJHWKHU� DQG� &HOHEUDWLQJ� :LQV� ±� DQG� DUH� UHFRJQLVHG� SHULRGLFDOO\�� ZKLFK�
UHLQIRUFHV�WKHVH�EHKDYLRXUV�

(PSOR\HH�(QJDJHPHQW
(YHU\� \HDU�� EDVHG� RQ� HPSOR\HH� IHHGEDFN�� WKH� HQJDJHPHQW� LQWHUYHQWLRQV� DUH� UHDVVHVVHG� WR� HQVXUH�
UHOHYDQFH��HႇHFWLYHQHVV�DQG�DOLJQPHQW�ZLWK�HPSOR\HH�DQG�EXVLQHVV�QHHGV��,JQLWH��WKH�DQQXDO�OHDGHUVKLS�
VWUDWHJLF�IRUXP��FRQVLGHUV�DFWLRQ�SODQQLQJ�RQ�WKH�HPSOR\HH�VDWLVIDFWLRQ�VXUYH\�UHVXOWV��EHVLGHV�ZRUNLQJ�
RQ�EXVLQHVV�VWUDWHJLHV��7KHVH�DUH�WKHQ�FDVFDGHG�WR�WKH�UHVW�RI�WKH�RUJDQLVDWLRQ�WKURXJK�IRUXPV�OLNH�,JQLWH�
:DYH�DQG�7RZQ�+DOOV��2XU�RQJRLQJ�³*UHDW�3ODFH�IRU�$OO´�LQLWLDWLYH�FRYHUV�D�ODUJH�QXPEHU�RI�LQLWLDWLYHV�DQG�
LQWHUYHQWLRQV�EDVHG�RQ� WKH� IHHGEDFN� IURP�HPSOR\HH�VXUYH\V��:KLOH�VRPH�DUHDV� OLNH�ZRUN�OLIH�KDUPRQ\�
DQG�HPSOR\HH�ZHOO�EHLQJ�FRQWLQXH�WR�EH�LQ�IRFXV��QHZHU�DUHDV�DUH�LGHQWL¿HG�HDFK�\HDU��7KH�HႇRUWV�RI�WKH�
RUJDQLVDWLRQ� KDYH�EHHQ�GXO\� YDOLGDWHG� WKURXJK�RXU� LQWHUQDO� HPSOR\HH�SHUFHSWLRQ� VXUYH\��7KHVH� VFRUHV�
KDYH� LPSURYHG� FRQVLVWHQWO\� RYHU� WKH� ODVW� VHYHUDO� \HDUV�� $V� DQ� H[WHUQDO� YDOLGDWLRQ� RI� WKH� VDPH�� WKH�
RUJDQLVDWLRQ�LV�DOVR�DFFUHGLWHG�DV�D�µ*UHDW�3ODFH�WR�:RUN¶��WKLUG�\HDU�LQ�D�URZ�E\�WKH�³*UHDW�3ODFH�WR�:RUN�
,QVWLWXWH´��DQ�LQWHUQDWLRQDO�FHUWL¿FDWLRQ�RUJDQLVDWLRQ�

(PSOR\HH�:HOOQHVV
7KH�&RPSDQ\� KDV� GHSOR\HG� D� ERXTXHW� RI�ZHOOQHVV� LQLWLDWLYHV� WR� KHOS� WKH� HPSOR\HHV� LQ� WKHLU� SK\VLFDO��
¿QDQFLDO��VRFLDO�DQG�SV\FKRORJLFDO�ZHOO�EHLQJ��7KLV�\HDU��D�QXPEHU�RI� LQLWLDWLYHV�IRFXVVHG�VSHFL¿FDOO\�RQ�
&29,'����VXSSRUW��)URP� µ&29,'����+HOSOLQH¶� IRU�DVVLVWDQFH� LQ�HPHUJHQF\�VHUYLFHV� OLNH�KRVSLWDO�EHGV��
R[\JHQ�� PHGLFLQH�� PHGLFDO� FRQVXOWDWLRQV�� UHLPEXUVHPHQW� RI� PHGLFDO� LQIUDVWUXFWXUH� IRU� VHOI� DQG� IDPLO\��
DGYDQFH� VDODU\�� DGGLWLRQDO� &29,'���� OHDYH�� UHLPEXUVHPHQW� RI� YDFFLQDWLRQ� H[SHQVHV� WR� WLHXSV� IRU�
YDFFLQDWLRQ��0HGLFDO� ,QVXUDQFH� FRYHUV�� (PSOR\HH�$VVLVWDQFH� 3URJUDPPH� �($3�� KHOSOLQH�� ,/� 7DNH&DUH�
$SS��DQG�HPHUJHQF\�DPEXODQFH�VHUYLFHV�FRQWLQXHG�WR�SURYLGH�VXSSRUW��3HULRGLFDOO\��WKH�RUJDQLVDWLRQ�DOVR�
DUUDQJHV� H[SHUW� WDONV� RQ� YDULRXV� WRSLFV� UHODWHG� WR� SK\VLFDO� DQG�PHQWDO� KHDOWK� DQG� ¿WQHVV�ZLWK� UHJXODU�
DZDUHQHVV� FRPPXQLFDWLRQ�� )XUWKHU�� LQLWLDWLYHV� OLNH� /HDYH� 'RQDWLRQV�� +\EULG� ZRUNLQJ�� JXLGHOLQHV� IRU�
ZRUNLQJ�QRUPV�SURYLGH�RSSRUWXQLW\�WR�EXLOG�SHHU�WR�SHHU�FDPDUDGHULH�DQG�ZRUN�OLIH�LQWHJUDWLRQ�

+5,6�7HFKQRORJ\
7KURXJK� LWV� +XPDQ� 5HVRXUFH�
,QIRUPDWLRQ� 6\VWHP� �+5,6��� WKH�
RUJDQLVDWLRQ� EULQJV� WRJHWKHU� WKH� HQWLUH�
UDQJH� RI� +5� SURFHVVHV� DQG� V\VWHPV�
XQGHU� D� VLQJOH� URRI�� RႇHULQJ� DQ\WLPH��
DQ\ZKHUH� DFFHVV� WR� OHDGHUV� DQG�
HPSOR\HHV� IRU� FDUU\LQJ� RXW� UHJXODU�
WUDQVDFWLRQV� DQG� H[HFXWLQJ� WKH�
SURFHVVHV�� 7KLV� V\VWHP� HQFRPSDVVHV�
WKH�HPSOR\HH¶V�HQWLUH�OLIH�F\FOH�DFWLYLWLHV�
VXFK�DV�WDOHQW�DFTXLVLWLRQ��HPSOR\HH�RQ�
ERDUGLQJ��SHUIRUPDQFH�PDQDJHPHQW��
VXFFHVVLRQ� SODQQLQJ�� FRPSHQVDWLRQ��
OHDUQLQJ� 	� GHYHORSPHQW� DQG� H[LW�
PDQDJHPHQW��1RW�RQO\�GRHV�WKLV�HQVXUH�
WKH� DYDLODELOLW\� RI� LQIRUPDWLRQ� RQ� DOO�
HPSOR\HHV�DW�D�VLQJOH�SODFH�DW�WKH�FOLFN�
RI�D�EXWWRQ��EXW�DOVR�EULQJV�LQ�XQLIRUPLW\�
DQG�WUDQVSDUHQF\�RI�LQIRUPDWLRQ�

��
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0HDVXULQJ�WKH�3URJUHVV�
5HJXODU� PRQLWRULQJ� RI� PHWULFV� KHOSV� WUDFN� WKH� SURJUHVV� PDGH� DQG� RXWFRPHV� RI� WKH� KXPDQ� FDSLWDO�
GHYHORSPHQW�SURFHVV��6HYHUDO� WDQJLEOH�RXWFRPHV�DUH� WUDFNHG�RQ�D�UHJXODU�EDVLV�DQG�FRUUHFWLYH�DFWLRQV�
DUH� WDNHQ�� ZKHUHYHU� QHFHVVDU\�� 6RPH� RI� WKHVH� RXWFRPHV� LQFOXGH� GLYHUVLW\� DQG�PL[� RI� WDOHQW�� DYHUDJH�
WHQXUH� RI� HPSOR\HHV�� LQWHUQDO� WDOHQW� RFFXS\LQJ� OHDGHUVKLS� SRVLWLRQV�� DYHUDJH� H[SHULHQFH� RI� OHDGHUVKLS�
WHDP�DQG�VHQLRU�PDQDJHPHQW��HPSOR\HH�DWWULWLRQ�DQG� UHWHQWLRQ�RI�NH\� WDOHQW�� WLPH� LQYHVWHG� LQ� OHDUQLQJ��
VNLOO� DQG� OHDGHUVKLS� FHUWL¿FDWLRQ� RI� HPSOR\HHV�� IDYRXUDEOH� VFRUHV� LQ� HPSOR\HH� VDWLVIDFWLRQ� DQG� FXOWXUH�
VXUYH\V��DQG�HPSOR\HH�FRVW�

��
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$W�,&,&,�/RPEDUG��ZH�UHFRJQLVH�DQG�HPEUDFH�RXU�FRPPLWPHQW�WRZDUGV�FRPPXQLWLHV�DFURVV�,QGLD��2XU�LQLWLDWLYHV�
LQ�WKH�DUHDV�RI�SUHYHQWLYH�KHDOWKFDUH��URDG�VDIHW\�DQG�GLVDVWHU�VXSSRUW�KDYH�IRVWHUHG�¿QDQFLDO�LPPXQLW\�LQ�WKHVH�
WUDJLF�WLPHV�

:H�FRQWLQXH�WR�EXLOG�D�GLJLWDOO\�HQDEOHG��OHDUQLQJ�FXOWXUH�DQG�IRFXV�RQ�GHYHORSLQJ�RXU�WDOHQW��2XU�SHRSOH�VWUDWHJ\�VHWV�RXW�
KRZ�ZH�ZLOO�DFFHOHUDWH�WKH�GHOLYHU\�RI�RXU�VWUDWHJ\�DQG�KHOS�SHRSOH�FRQQHFW�WKHLU�ZRUN�WR�RXU�SXUSRVH�DQG�RXU�FXVWRPHUV��
:H�PDNH�RXU�KXPDQ�FDSLWDO�DFFRXQWDEOH�DQG�HPSRZHU�WKHP�WR�DFW� LQ� OLQH�ZLWK�RXU�YDOXHV��DQG�PDLQWDLQ�DQ�LQFUHDVHG�
IRFXV�RQ�SHUIRUPDQFH�:H�FRQVWDQWO\�HQFRXUDJH�DQG�VXSSRUW�HPSOR\HH�YROXQWHHULVP�DOO�WKURXJK�WKH�\HDU��,Q�WKLV�UHJDUG��
ZH� VXFFHVVIXOO\� LPSOHPHQWHG� VHYHUDO� SURMHFWV� LQ� FRRUGLQDWLRQ�ZLWK� WKH� ,&,&,�)RXQGDWLRQ� LQ� WKH� WULEDO� GLVWULFWV� RI� ,QGLD��
7KHVH� LQLWLDWLYHV� GHPRQVWUDWH� KRZ� RXU� FRPPXQLW\� VWDNHKROGHUV� QRW� RQO\� FRQWULEXWH� WRZDUGV� DFKLHYLQJ� RXU� FRUSRUDWH�
JRDOV��EXW�DOVR�HQFRXUDJH�QRQ�SUR¿W�KXPDQLWDULDQ�ZRUN�WR�EULQJ�DERXW�D�SRVLWLYH�FKDQJH�LQ�WKH�VRFLHW\�

&DULQJ�+DQGV��
&DULQJ� +DQGV� LV� D� XQLTXH� HPSOR\HH� YROXQWHHULQJ�
LQLWLDWLYH�LQWURGXFHG�LQ�������,W�LV�DQ�LQLWLDWLYH�WKDW�DLPV�DW�
SURYLGLQJ� SUHYHQWLYH� KHDOWKFDUH� VHUYLFHV� WR� WKH� XQGHU�
SULYLOHJHG� FKLOGUHQ�� ZKLOH� HQJDJLQJ� RXU� HPSOR\HHV� DV�
YROXQWHHUV�IRU�SURMHFWV�WKDW�DUH�FKHULVKHG�E\�WKHP��6LQFH�
WKHQ�� LW� KDV� JURZQ� IURP� VWUHQJWK� WR� VWUHQJWK�� DLGHG� E\�
DFWLYH�SDUWLFLSDWLRQ�IURP�RYHU�����RI�WKH�,&,&,�/RPEDUG�
HPSOR\HHV� HYHU\� VLQJOH� \HDU�� :LWK� VXSSRUW� IURP�
KXQGUHGV� RI� YROXQWHHUV�� WKH� FDPSDLJQ� KDV� EHHQ� D� NH\�
FDWDO\VW� LQ� SRVLWLYHO\� LPSDFWLQJ� WKH� OLYHV� RI� RYHU� �� ODNK�
FKLOGUHQ��0RUH� WKDQ�����FDPSV�KDYH�EHHQ�RUJDQLVHG� LQ�
���� ORFDWLRQV� DFURVV� ,QGLD��:H� KDYH� GLVWULEXWHG� DOPRVW�
������� VSHFWDFOHV� WR� WKH� XQGHU�SULYLOHJHG� FKLOGUHQ� WLOO�
GDWH�

'XULQJ� WKH� \HDU� XQGHU� UHYLHZ�� GHVSLWH� WKH� &29,'���� �
UHODWHG� FKDOOHQJHV�� WKH� &RPSDQ\� FRQWLQXHG� ZLWK� LWV�
LQLWLDWLYH� RI� FRQGXFWLQJ� H\H� FKHFN�XS� FDPSV� IRU� WKH�
XQGHU�SULYLOHJHG� FKLOGUHQ�� .HHSLQJ� LQ� PLQG� WKH� VDIHW\�
DVSHFW��LW�RUJDQLVHG�WKH�H[HUFLVH�LQ�D�K\EULG�PDQQHU��ZLWK�
WKH� SDUHQWV� EHLQJ� VHQW� H�YRXFKHUV� WKUX� 606�� 7KHVH�
YRXFKHUV�ZHUH�XWLOLVHG�IRU�H\H�WHVWLQJ�DW�GHVLJQDWHG�H\H�

FKHFN�XS�FOLQLFV��ZKLFK�ZHUH�PDQDJHG�E\�'U��$JDUZDO
V�
(\H� +RVSLWDO�� � 7KRVH� GLDJQRVHG� ZLWK� SRRU� YLVLRQ� ZHUH�
SURYLGHG�ZLWK�VSHFWDFOHV��

7R� HQFRXUDJH� SDUWLFLSDWLRQ� LQ� WKHVH� FDPSV�� WKH� SDUHQW�
DFFRPSDQ\LQJ� WKH� FKLOG� WR� DQ� H\H� FOLQLF� ZDV� DOVR�
SHUPLWWHG�WR�JHW�KLV�KHU�H\H�WHVW�GRQH�DW�QR�IXUWKHU�FRVW��
)XUWKHU�� WKH�DFWLYLW\�ZDV�VSUHDG�RYHU�D�PRQWK� WR�HQDEOH�
WKH�EHQH¿FLDULHV�WR�YLVLW�WKH�H\H�FOLQLFV�DFFRUGLQJ�WR�WKHLU�
FRQYHQLHQFH�� $URXQG� ������� FKLOGUHQ� KDYH� EHQH¿WHG�
IURP� WKH� LQLWLDWLYH�� DQG�PRUH� DUH� LQ� WKH� SURFHVV� JHWWLQJ�
WKHLU� H\HV� FKHFNHG� GXH� WR� WKH� H[WHQGHG� SHULRG� RI� WKH�
DFWLYLW\�� 2YHU� WKH� \HDUV�� WKH� FDPSDLJQ� KDV� JURZQ�
WUHPHQGRXVO\�� DQG� KDV� EHHQ� LQVWUXPHQWDO� LQ� EXLOGLQJ� D�
VHQVH� RI� VRFLDO� UHVSRQVLELOLW\� DQG� FDPDUDGHULH� DPRQJ�
WKH�HPSOR\HHV�

5LGH�WR�6DIHW\
5LGH�WR�6DIHW\�LV�WKH�&RPSDQ\
V�ÀDJVKLS�LQLWLDWLYH��ZKLFK�
IRFXVVHV� RQ� PDNLQJ� WKH� URDGV� VDIHU� IRU� RXU� FKLOGUHQ��
,QGLD�KDV�RQH�RI�WKH�KLJKHVW�URDG�DFFLGHQW�GHDWK�UDWHV�LQ�
WKH�ZRUOG� ±� DW� RQH� URDG� GHDWK� HYHU\� ��PLQXWHV��$W� WKLV�
UDWH��WKHUH�LV�D�QHHG�IRU�PRUH�DZDUHQHVV�DQG�EHWWHU�URDG�

��
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VDIHW\�KDELWV��
5LGH�WR�6DIHW\
�LV�WR�SD\�SDUWLFXODU�DWWHQWLRQ�
RQ�WZR�ZKHHOHU�ULGHUV��$V�SHU�WKH�GDWD�UHFHLYHG�IURP�WKH�
0LQLVWU\�RI�5RDG�7UDQVSRUW�DQG�+LJKZD\V��0257+���WKH�
WZR�ZKHHOHU�FDWHJRU\�DFFRXQWHG�IRU�WKH�KLJKHVW�VKDUH�RI�
URDG�DFFLGHQWV� LQ� WKH� FRXQWU\� ±� DW� �������$V� WKH� ULGHUV�
ZHUH�QRW�ZHDULQJ�VDIHW\�KHOPHWV��PDQ\�RI� WKHVH�GHDWKV�
ZHUH� SUHYHQWDEOH�� ,Q� ������ YLRODWLRQ� RI� WKH� KHOPHW�
ZHDULQJ� UXOH� E\� WZR�ZKHHOHU� ULGHUV� FDXVHG� �������
GHDWKV�� ZKLFK� VWRRG� DW� ������ RI� WKH� \HDU
V� WRWDO� URDG�
DFFLGHQW�GHDWKV�

7KH� \RXQJVWHUV� RI� WRGD\� ZLOO� EHFRPH� WKH� PRWRULVWV� RI�
WRPRUURZ��DQG�ZLOO�PRVWO\�KDYH�WZR�ZKHHOHUV�DV�WKHLU�¿UVW�
YHKLFOH�� *LYHQ� WKLV� XQGHUVWDQGLQJ�� WKH� 
5LGH� WR� 6DIHW\
�
LQLWLDWLYH� HQFRPSDVVHV� DQQXDO� VHQVLWLVDWLRQ� ZRUNVKRSV�
DLPHG�DW�PDNLQJ�FKLOGUHQ�DZDUH�RI�OLIH�VDYLQJ�URDG�VDIHW\�
UXOHV�DQG�WKH�QHHG�IRU�ZHDULQJ�KHOPHWV�IURP�D�IRUPDWLYH�
DJH��7KHVH�ZRUNVKRSV�ZRUN�WRZDUGV�LQVWLOOLQJ�VDIH�KDELWV�
ZLWKLQ� FKLOGUHQ� WKDW� ZLOO� VWD\� ZLWK� WKHP� DOO� WKURXJK� WKHLU�
OLYHV�� &KLOG�VSHFL¿F� KHOPHWV� DUH� DOVR� GLVWULEXWHG� WR�
\RXQJVWHUV�ZKR�ULGH�SLOOLRQ�RQ�WZR�ZKHHOHUV�

:H� DOVR� ODXQFKHG� D� µ5LGH� WR� 6DIHW\¶� DQWKHP� WR� EULQJ�
DERXW� EHKDYLRXUDO� FKDQJH� WRZDUGV� URDG� WR� VDIHW\� LQ�
,QGLD�� *LYHQ� ,QGLD¶V� LQWHUHVW� LQ� PXVLF�� ZH� RSWHG� IRU� DQ�
HFOHFWLF� µO\ULFDO� VWRU\WHOOLQJ¶� DV� D�PHGLXP� RI� H[SUHVVLRQ��
7KURXJK� WKLV�� ZH� DLP� WR� SURPRWH� WKH� EUDQG¶V� LGHRORJ\�
WRZDUGV� µ5LGH� WR� 6DIHW\¶�� FDSWXULQJ� WKH� SXEOLF¶V� WUXH�
HQHUJ\�DQG�FKDQQHOLVLQJ� LW� LQWR�DQ�DQWKHP��7KH� O\ULFV�RI�
WKH�DQWKHP�FRQYH\� WKH�VDIHW\�JXLGHOLQHV�DQG� WKH�GRV�	�
GRQ¶WV� ZKLOH� ULGLQJ�GULYLQJ� D� WZR�ZKHHOHU� RU� D� IRXU�
ZKHHOHU�� 6XQJ� DQG� FRPSRVHG� E\� PXVLF� PDHVWUR� 6KUL�
6KDQNDU�0DKDGHYDQ�� WKH� DQWKHP�ZDV� XQYHLOHG� E\� 6KUL�
1LWLQ�*DGNDUL��WKH�0LQLVWHU�RI�5RDG�7UDQVSRUW�	�+LJKZD\V�
DQG�0LFUR��6PDOO�	�0HGLXP�(QWHUSULVHV�

6LQFH� 6HSWHPEHU� ������ RYHU� ���� 5RDG� 6DIHW\�
ZRUNVKRSV� KDYH� EHHQ� KHOG� LQ� PHWUR� FLWLHV� DQG� RWKHU�
PDMRU� FLWLHV� DFURVV� ,QGLD�� 7KLV� KDV� KHOSHG� LQ� VSUHDGLQJ�
DZDUHQHVV� DPRQJ� ��������� FKLOGUHQ� DQG� WKHLU� SDUHQWV�
WLOO� 0DUFK� ������ )XUWKHU�� ��������� FKLOGUHQ� DQG� WKHLU�
SDUHQWV� KDYH� EHHQ� SURYLGHG� ,6,�PDUNHG� FKLOG�VSHFL¿F�
KHOPHWV��'XULQJ�WKH�\HDU��ZH�WRRN�WKH�KHOPHW�GLVWULEXWLRQ�
IXUWKHU� E\� JLYLQJ� DURXQG� ������� ,6,�PDUNHG� KHOPHWV� WR�
SDUHQWV� DQG� FKLOGUHQ�� ZKLFK� ZLOO� HQVXUH� WKDW� WKH� HQWLUH�
IDPLO\�LV�SURWHFWHG�ZKLOH�ULGLQJ�RQ�D�WZR�ZKHHOHU�

'XULQJ� )<������ RYHU� ���� VXFK� ZRUNVKRSV� ZHUH�
FRQGXFWHG�DFURVV�VHYHQ�FLWLHV��*LYHQ�WKH�QHHG�WR�DGKHUH�
WR� VRFLDO� GLVWDQFLQJ� QRUPV�� WKHVH� ZRUNVKRSV� ZHUH�
RUJDQLVHG�WKURXJK�YLUWXDO�SODWIRUPV��2YHU��������SDUHQWV�
DQG�FKLOGUHQ�ZHUH�PDGH�DZDUH�RI�URDG�VDIHW\�KDELWV��ZLWK�
WKH�QHHG� IRU�FKLOGUHQ� WR�ZHDU�KHOPHW�DV�SLOOLRQ� ULGHUV�RQ�
WZR�ZKHHOHUV� DOVR� EHLQJ� GLVFXVVHG�� 7R� IDFLOLWDWH� D�
EHKDYLRXUDO� FKDQJH�� WKH� &RPSDQ\� GLVWULEXWHG� �������
VSHFLDOO\� GHVLJQHG� ,6,�PDUNHG� KHOPHWV� WR� WKH� FKLOGUHQ�
DQG�WKHLU�SDUHQWV��HQFRXUDJLQJ�DQG�SURPRWLQJ�WKH�XVH�RI�

SURWHFWLYH�JHDU�E\� WKH�HQWLUH� IDPLO\�DQG�KHOSLQJ� LPSURYH�
XWLOLVDWLRQ� RI� KHOPHWV�� 7KH� &RPSDQ\� DOVR� GLVWULEXWHG�
PDVNV� VRXUFHG� IURP� 1*2V� DORQJ� ZLWK� WKH� KHOPHWV��
%HVLGHV� WKLV�� LW� ODXQFKHG� RWKHU� DFWLYLWLHV� WR� DPSOLI\� WKH�
LPSDFW� RI� LWV� &65� SURJUDPPHV�� 6LQFH� WKH� LQFHSWLRQ� RI�
WKLV� SURJUDPPH�� WKH� &RPSDQ\� KDV� GLVWULEXWHG� RYHU�
��������KHOPHWV�

1LUDQMDOL
:DWHU� LV� WKH� YHU\� EDVLV� RI� OLIH�� $FFHVV� WR� FOHDQ� ZDWHU�
PHDQV� D� KHDOWK\� FKLOGKRRG�� 7R� JLYH� ,QGLD
V� FKLOGUHQ� D�
EHWWHU� FKDQFH� WR� D� KHDOWK\� OLIH�� WKH� LQLWLDWLYH� 
1LUDQMDOL
��
ODXQFKHG� LQ� )<������ SURPRWHV� DZDUHQHVV� RQ� FOHDQ�
GULQNLQJ� ZDWHU�� DQG� KDV� EHHQ� ZHOO� UHFHLYHG� LQ� VFKRROV��
7KLV� LV� LQ� DOLJQPHQW� ZLWK� WKH� &RPSDQ\
V� H[SHULHQFH� LQ�
WKH� KHDOWKFDUH� GRPDLQ� DQG� LWV� H[SHUWLVH� LQ� KDQGOLQJ�
SURMHFWV� RQ� SUHYHQWLYH� FDUH� ±� HVSHFLDOO\� UHODWHG� WR�
ZHOOQHVV�� $V� D� SDUW� RI� 1LUDQMDOL�� WKH� &RPSDQ\� LQVWDOOV�
ZDWHU�SXUL¿HUV�LQ�VFKRROV�ZKHUH�GULQNLQJ�ZDWHU�LV�VFDUFH��
$Q� DQQXDO� PDLQWHQDQFH� FRQWUDFW� LV� DOVR� GUDZQ� XS� WR�
HQVXUH� VPRRWK� IXQFWLRQLQJ� RI� WKHVH� ZDWHU� SXULI\LQJ�
PDFKLQHV�� :H� KDYH� LQVWDOOHG� ��� SXUL¿HUV� DW� VFKRROV� LQ�
0XPEDL�� 'XULQJ� WKH� \HDU� XQGHU� UHYLHZ�� ZH� FRQGXFWHG�
DZDUHQHVV� SURJUDPPHV� RQ� ZHOOQHVV� DQG� VDIH� GULQNLQJ�
ZDWHU�DW����VFKRROV�DFURVV�WKH�FLW\�

'XULQJ� )<������ WKH� &RPSDQ\� H[SDQGHG� WKH� LQLWLDWLYH�
IXUWKHU� E\� FRQGXFWLQJ� YLUWXDO� VHVVLRQV� LQ� ���� VFKRROV�
DFURVV� 0XPEDL� DQG� 'HOKL�� 7R� HQVXUH� V\QHUJ\�� WKH�
VFKRROV� FKRVHQ� ZHUH� SULPDULO\� WKRVH� ZKHUH� RXU� RWKHU�
&65� LQLWLDWLYHV� &DULQJ� +DQGV� DQG� 5LGH� WR� 6DIHW\� ZHUH�
RUJDQLVHG��7KH�&RPSDQ\�DOVR�LQVWDOOHG�ZDWHU�SXUL¿HUV�LQ�
WKHVH� VFKRROV� WR� HQDEOH� VWXGHQWV� JDLQ� DFFHVV� WR� FOHDQ�
GULQNLQJ� ZDWHU� LQ� WKH� ORQJ� UXQ�� )XUWKHU�� ���� DXWRPDWHG�
VDQLWLVHU�GLVSHQVHUV�ZHUH� LQVWDOOHG�DW� WKH�VFKRROV��JLYHQ�
WKH�FXUUHQW�&29,'����VFHQDULR�DQG�WKH�QHHG�WR�PDLQWDLQ�
K\JLHQH��7LOO�GDWH�� WKH�&RPSDQ\�KDV� LQVWDOOHG�����ZDWHU�
SXUL¿HUV��EHQH¿WLQJ�RYHU���ODNK�FKLOGUHQ�

,QLWLDWLYHV�WDNHQ�GXULQJ�&29,'�����
'XULQJ�)<������ WKH�&RPSDQ\� WRRN� VHYHUDO� LQLWLDWLYHV� WR�
IXUWKHU�FRQWULEXWH�WRZDUGV�LWV�HႇRUWV�RQ�FXUWDLOPHQW�RI�WKH�
&29,'����SDQGHPLF���,Q�RQH�VXFK�LQLWLDWLYH��ZH�GRQDWHG�
ൠ� ��� PLOOLRQ� WR� WKH� 30� &$5(6� )XQG� WR� VXSSRUW� WKH�
*RYHUQPHQW
V�HႇRUWV�LQ�UHGXFLQJ�WKH�VSUHDG�RI�WKH�YLUXV��
$� IUHH�&29,'����WHVWLQJ� SURJUDP�ZDV� ODXQFKHG� IRU� WKH�
XQGHU�SULYLOHJHG� VHFWLRQV�� :H� DOVR� FROODERUDWHG� ZLWK�
UHSXWHG� GLDJQRVWLF� EUDQGV� VXFK� DV� $SROOR� +RVSLWDOV��
0HWURSROLV� +HDOWKFDUH� DQG� 6XEXUEDQ� 'LDJQRVWLFV� WR�
SURYLGH� IUHH�&RYLG� WHVWLQJ� WR�RYHU��������SHRSOH�DFURVV�
WKH�FRXQWU\��:H�DOVR�HTXLSSHG� WKH�PHGLFDO�VWDႇ�VHUYLQJ�
&29,'����LQIHFWHG� SHRSOH� DW� KRVSLWDOV� ZLWK� PRUH� WKDQ�
������33(�NLWV��PDVNV�DQG�VDQLWLVHUV�

)XUWKHU��WR�SURYLGH�DGHTXDWH�SURWHFWLRQ�WR�VHQLRU�FLWL]HQV�
IURP� WKH� ORZHU�VWUDWD�RI� WKH�VRFLHW\�DPLG� WKH�SDQGHPLF��
ZH� GLVWULEXWHG� ������� PDVNV� DQG� DQ� HTXDO� QXPEHU� RI�

��
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VDQLWLVHUV� WR� KHOS� WKHP� VWD\� VDIH�� 7KH� &RPSDQ\� DOVR�
GRQDWHG� IXQGV� WR� WKH� ,QGLDQ� ,QVWLWXWH� RI� 6FLHQFH��
(GXFDWLRQ� DQG� 5HVHDUFK�� 3XQH� DQG� 7DWD� 0HPRULDO�
+RVSLWDO�� 0XPEDL� IRU� WKH� SURFXUHPHQW� RI� &29,'����
WHVWLQJ�HTXLSPHQW�

,Q�0D\�������HYHQ�DV�WKH�QXPEHU�RI�&29,'����LQIHFWHG�
FDVHV�ZHUH�ULVLQJ��WKH�HDVWHUQ�SDUW�RI�,QGLD�ZDV�VWUXFN�E\�
&\FORQH� $PSKDQ�� ZKLFK� VLJQL¿FDQWO\� LPSDFWHG� WKH�
SHRSOH�LQ�WKHVH�ORFDWLRQV��,Q�DVVRFLDWLRQ�ZLWK�WKH�.RONDWD�
7UDႈF�3ROLFH�� WKH�&RPSDQ\�SURYLGHG� UDWLRQ� NLWV� WR� RYHU�
������ F\FORQH�DႇHFWHG� IDPLOLHV�� )XUWKHU�� LW� DOVR� GRQDWHG�
��� GLVLQIHFWDQW� VSUD\� PDFKLQHV� WR� WKH� DXWKRULWLHV� WR�
VDQLWLVH�WKH�DUHDV�ZKHUH�UHIXJHHV�ZHUH�SURYLGHG�VKHOWHU�

+HDOWK\�9LOODJHV
'XULQJ� WKH� \HDU� )<������ WKH�&RPSDQ\� HPEDUNHG� RQ� D�
QHZ� SLORW� H[HUFLVH� WR� HTXLS� 3ULPDU\� +HDOWK� &HQWUHV�
�3+&V��LQ�UXUDO�DUHDV�ZLWK�PHGLFDO�LQVWUXPHQWV�WR�FDWHU�WR�
WKH� KHDOWK�UHODWHG� QHHGV� RI� UHVLGHQWV�� WKHUHE\� DYRLGLQJ�
WKH� QHHG� WR� UHIHU� HYHU\� FDVH� WR� GLVWULFW� KRVSLWDOV��$V� D�
SDUW�RI�WKLV�H[HUFLVH��WKH�&RPSDQ\�UDQ�D�SLORW�LQLWLDWLYH�LQ�
VHOHFW�GLVWULFWV�RI�0DGK\D�3UDGHVK�DQG�8WWDU�3UDGHVK��

7KHVH� 3+&V� DUH� ORFDWHG� DW� 7DMSXU� DQG� 3DQWKSLSODL��
FRYHULQJ� ��� YLOODJHV� LQ� WKH� YLFLQLW\�� DQG� DW� -XJJXDU� DQG�
.DVPDQGL�� FRYHULQJ� ���� YLOODJHV�� 7KHVH� 3+&V� ZHUH�
SURYLGHG� ZLWK� DGYDQFHG� HTXLSPHQW� LQFOXGLQJ� RSHUDWLRQ�
NLWV�� DQDHVWKHVLD�ZRUNVWDWLRQV�� EORRG�SUHVVXUH� FKHFNLQJ�
PDFKLQHV�� DQG� (&*� NLWV�� DPRQJ� RWKHUV�� 7KH�&RPSDQ\�

DOVR� LQVWDOOHG� WHOHPHGLFLQH� NLRVNV� HQDEOLQJ� WKH� 3+&�
PHGLFDO�VWDႇ�WR�WDNH�UHDO�WLPH�DGYLFH�IURP�H[SHUW�GRFWRUV�
RQ�VSHFL¿F�FDVHV�RYHU�YLGHR�FRQVXOWDWLRQ�VHVVLRQV��6LQFH�
WKLV� H[HUFLVH� ZDV� LPSOHPHQWHG� LQ� 0DUFK� ������ DERXW�
������ SULPDU\� KHDOWKFDUH� SDWLHQWV� KDYH� EHHQ� EHQH¿WHG�
IURP�WKH�LQLWLDWLYH�

&ULWLFDO�,OOQHVV�7UHDWPHQW�6XSSRUW
'XULQJ� WKH� \HDU�� WR� HQDEOH� FXVWRPHUV� WR�JHW� LQYROYHG� LQ�
LWV� &65� LQLWLDWLYHV�� WKH� &RPSDQ\� SLORWHG� D� QHZ� DFWLYLW\��
&XVWRPHUV� SXUFKDVLQJ� DQ� LQVXUDQFH� SROLF\� WKURXJK� LWV�
:HEVLWH� ZHUH� SURYLGHG� WKH� IDFLOLW\� WR� GRQDWH� YROXQWDULO\�
WRZDUGV� WUHDWPHQW� H[SHQVHV� RI� WKH� XQGHU�SULYLOHJHG�
SDWLHQWV� VXႇHULQJ� IURP� FULWLFDO� LOOQHVVHV�� 7KH� &RPSDQ\��
RQ� LWV� SDUW�� FRQWULEXWHG� DQ� HTXDO� DPRXQW� PDWFKLQJ� WKH�
FXVWRPHU
V� FRQWULEXWLRQ�� 7R� HQVXUH� SURSHU� XWLOLVDWLRQ� RI�
WKHVH�IXQGV��WKH�&RPSDQ\�SDUWQHUHG�ZLWK�WKUHH�7UXVWV�±�
<RX:H&DQ�)RXQGDWLRQ��IRXQGHG�E\�WKH�&ULFNHWHU�<XYUDM�
6LQJK��� .HWWR� )RXQGDWLRQ� DQG� -DJGLVK�6DUOD�7UXVW��7KLV�
SURYLGHG�FXVWRPHUV�WKH�RSWLRQ�WR�GRQDWH�WR�DQ\�RI�WKHVH�
WKUHH� 7UXVWV�� EDVHG� RQ� WKHLU� SUHIHUHQFH�� 6LQFH� WKH�
LQLWLDWLYH� NLFN�VWDUWHG� LQ� )HEUXDU\� ������ GRQDWLRQV� RI�
ൠ������� KDYH� EHHQ� UHFHLYHG� IURP� FXVWRPHUV� WLOO� GDWH��
8SRQ�DGGLQJ�DQ�HTXDO�FRQWULEXWLRQ�RI�ൠ��������IURP�WKH�
&RPSDQ\��WKH�WRWDO�IXQGV�KDYH�EHHQ�XWLOLVHG�WRZDUGV�WKH�
WUHDWPHQW� RI� FULWLFDO� LOOQHVVHV�� 7KH� &RPSDQ\� DOVR�
GHYHORSHG� DQ� LQWHUDFWLYH� YLGHR� WR� VSUHDG� WKH� PHVVDJH�
DPRQJ� LWV� FXVWRPHUV� DQG� GULYH� JUHDWHU� WUDFWLRQ� LQ� WKH�
IXWXUH�

��

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������



3URPRWLQJ�ORZ�FDUERQ�HFRQRP\
z� 6RODU�SDQHO� LQVXUDQFH�WR�HQDEOH�WUDQVLWLRQ�WR�UHQHZDO�

HQHUJ\
z� (ႇHFWLYH� PDQDJHPHQW� RI� H�ZDVWH� WKURXJK� %0&�

UHJLVWHUHG�YHQGRU�
z� 6WHDG\�WUDQVLWLRQ�WR�ELR�GHJUDGDEOH�IXUQLWXUH
z� 'LJLWDOLVDWLRQ�RI�SURFHVVHV� ��SROLF\� LVVXDQFH� ��YHQGRU�

LQYRLFHV�WR�UHGXFH�SDSHU�FRQVXPSWLRQ�DQG�WUDYHOV�����
WRQQHV� RI� SDSHU� DQG� a���������� PLOHV� DLU� WUDYHO�
VDYHG�GXH�WR�WKH�ZRUN�IURP�KRPH�V\VWHP�DQG�GLJLWDO�
FODLP�LQVSHFWLRQ�

z� (QHUJ\� PDQDJHPHQW� WKURXJK� XVH� RI� /('� OLJKWV��
HQHUJ\� HႈFLHQW� PDFKLQHV� DQG� PRYLQJ� V\VWHPV� DQG�
SURFHVVHV�WR�WKH�FORXG��������UHGXFWLRQ�LQ�HOHFWULFLW\�
FRQVXPSWLRQ�DFURVV�DOO�RႈFHV�WR�������0:K

3URPRWLRQ�RI��5V�±�5HGXFH��UHXVH��DQG�UHF\FOH�
z� (ႈFLHQW� XVH� RI� ZDWHU�� a������ ./� RI� ZDWHU� ZDV�

KDUYHVWHG� DW�3UDEKDGHYL� RႈFH�PHHWLQJ� ������RI� LWV�
DQQXDO�ZDWHU�UHTXLUHPHQW�

z� (OLPLQDWHG�XVH�RI�SODVWLF�ERWWOHV�
z� 5HVSRQVLEOH�XQGHUZULWLQJ
z� (QFRXUDJLQJ�VHUYLFH�FHQWUHV�DQG�FXVWRPHUV�WR�UHSDLU�

SDUWV�ZKHUHYHU�SRVVLEOH�

6HQVLWLVLQJ�VWDNHKROGHUV�
z� (PSOR\HHV�VHQVLWLVHG�RQ� UHGXFLQJ�ZDWHU�DQG�HQHUJ\�

FRQVXPSWLRQ�
z� *LYLQJ� HPSOR\HHV�� DJHQWV� DQG� FKDQQHO� SDUWQHUV�

SODQWV�LQVWHDG�RI�FHUWL¿FDWHV�RU�JLIWV

285�$3352$&+�72�(6*
,QVXUDQFH�LQGXVWU\¶V�UROH�LQ�WKH�VRFLR�HFRQRPLF�DQG�VXVWDLQDEOH�GHYHORSPHQW�LV�LQGLVSHQVDEOH��,&,&,�/RPEDUG��
EHLQJ�LQ�WKLV�EXVLQHVV�IRU�QHDUO\�WZR�GHFDGHV��ZH�KDYH�PDQLIHVWHG�WKLV�WKURXJK�RXU�DFWLRQV�±�KHOSLQJ�LQGLYLGXDOV�
DQG� FRUSRUDWHV� WR� FRPIRUWDEO\� PLWLJDWH� ¿QDQFLDO� ULVNV� ZLWK� UHVSRQVLEOH� SUDFWLFHV�� GULYLQJ� JURZWK� DQG�
GHYHORSPHQW�RI�RXU�SHRSOH�DQG�FRPPXQLWLHV��DQG�KHOSLQJ�SURWHFW�HQYLURQPHQW�ZLWK�FOLPDWH�DFWLRQV��*RYHUQDQFH�
KDV�EHHQ�DW�WKH�FRUH�RI�WKHVH�HQVXULQJ�SURWHFWLRQ�RI�ULJKWV�RI�HDFK�VWDNHKROGHU�

(QYLURQPHQWDO�� 6RFLDO� DQG� *RYHUQDQFH� �(6*�� SUDFWLFHV� LV� WKHUHIRUH� D� ZD\� RI� EXVLQHVV� IRU� XV�� :H� DUH� QRZ�
HPEHGGLQJ�LW�LQWR�HYHU\�DVSHFW�RI�RXU�EXVLQHVV�DQG�VWUDWHJ\�WR�PDNH�LW�PRUH�SUDFWLFDO��PHDVXUDEOH�DQG�VFDODEOH��
7KLV�ZLOO�HQVXUH�ORQJ�WHUP�VXFFHVV�RI�RXU�EXVLQHVV�ZLWK�UHGXFHG�ULVNV�DQG�EHWWHU�SUHSDUHGQHVV�IRU�XQFHUWDLQW\�
DQG�FRPSHWLWLRQ��DORQJVLGH�SURSHOOLQJ�RXU�H௺RUWV� LQ� WKH�EHVW� LQWHUHVW�RI�DOO� VWDNHKROGHUV��:H�DUH� IRFXVVHG�RQ�
GHSOR\LQJ�RXU�UHVRXUFHV�DQG�LQYHVWPHQWV�PRUH�UHVSRQVLEO\�WRZDUGV�WKLV�

(QYLURQPHQWDO�
2XU�HQYLURQPHQW�DFWLRQV�DUH�GH¿QHG�E\�3ROLF\�RQ�(QYLURQPHQW�0DQDJHPHQW�ZKLFK� LV�GLVFXVVHG�DW� WKH�&RUSRUDWH�
DQG�%RDUG�OHYHO��:H�KDYH�D�FOHDU�IRFXV�RQ�UHGXFLQJ�FDUERQ�IRRWSULQW�DQG�DGGUHVVLQJ�FOLPDWH�FKDQJH��8VH�RI�GLJLWDO�
WHFKQRORJLHV� KDYH� VXEVWDQWLDOO\� UHGXFHG� SDSHU� FRQVXPSWLRQ� DQG� WUDYHOV��5HGXFH�� UHXVH� DQG� UHF\FOH� RI� UHVRXUFHV�
�HQHUJ\��ZDWHU��ZDVWHV��DUH�SUDFWLFHG��

5HVSRQVLEOH�XQGHUZULWLQJ�
z� ,QVXULQJ�DJH�¿W�YHKLFOHV�KDYLQJ�D�38&��SROOXWLRQ�XQGHU�FRQWURO��FHUWL¿FDWH�DQG�JLYLQJ�H[WHQGHG�ZDUUDQW\�RQ�EDWWHU\�

DGG�RQ�FRYHU�WR�HOHFWULF�YHKLFOHV

��
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6FDOLQJ�FXVWRPHU�FHQWULFLW\�
3URGXFWV�DQG�VHUYLFHV��
z� ([WHQVLYH�UDQJH�RI�EHVW�LQ�FODVV��WHFKQRORJ\�HQDEOHG�

SURGXFWV�IRU�GLYHUVH�QHHGV�
z� 9DOXH�DGGHG� VHUYLFHV� �,R7� PRQLWRULQJ�� GURQH�

LQVSHFWLRQ��HOHFWULFLW\�PRQLWRULQJ��WR�HQDEOH�FRUSRUDWH�
FXVWRPHUV� PLQLPLVH� ULVNV� E\� WDNLQJ� SURDFWLYH�
PHDVXUHV� DJDLQVW� DQWLFLSDWHG� HQYLURQPHQWDOO\�
KD]DUGRXV�HYHQWV�OLNH�¿UH��VSLOOV��HWF�

z� (ႈFLHQW� UHVROXWLRQ� RI� FXVWRPHU� JULHYDQFHV�� ����
FRPSODLQWV� UHVROYHG� LQ� WKHLU� IDYRXU������FRPSODLQWV�
UHVROYHG�ZLWKLQ����GD\V�DQG�UHVW�ZLWKLQ����GD\V�

z� ([WHQVLYH� PXOWL�FKDQQHO� QHWZRUN� DQG� PXOWLSOH�
WRXFKSRLQWV�IRU�FRQQHFWLQJ�

z� $PRQJVW�WKH�EHVW�LQ�WKH�LQGXVWU\�FXVWRPHU�136��QHW�
SURPRWHU�VFRUH��RI����

'LJLWDO�WHFKQRORJLHV�
z� 8VLQJ� DGYDQFHG� WHFKQRORJLHV� OLNH� DUWL¿FLDO�

LQWHOOLJHQFH��$,���PDFKLQH�OHDUQLQJ��0/���ERWV��FORXG��
QDWXUDO�ODQJXDJH�SURFHVVLQJ�DQG�LQWHUQHW�RI�WKLQJV�WR�
VWUHDPOLQH� WKH� FXVWRPHU� MRXUQH\� DQG� LPSURYH�
HQJDJHPHQW� PHFKDQLVPV� WR� SURYLGH� D� VHDPOHVV��
KDVVOH�IUHH�H[SHULHQFH

z� :KDWV$SS� DV� D� VXSSRUW� FKDQQHO� IRU� DVVLVWDQFH� RQ�
TXHULHV�RU�VHUYLFH�UHTXHVWV�

z� :HEVLWH� ERW� WR� UHVSRQGV� WR� FXVWRPHU� TXHULHV� RQ� D�
UHDO�WLPH�EDVLV�

z� ,/� 7DNH&DUH� $SS� IRU� DOO� LQVXUDQFH� DQG� ZHOOQHVV�
QHHGV�RI�SROLF\�KROGHUV�

z� ,QVWD6SHFW� IRU� YLUWXDO� ULVN� LQVSHFWLRQ� RI� PRWRU�
YHKLFOHV������PRWRU�2'�FODLPV�VHWWOHG�WKURXJK�LW

z� +HDOWK� $,� FDVKOHVV� KHDOWK� FODLPV� DSSURYDO� LQ� ���
VHFRQGV������FDVKOHVV�FODLP� UHTXHVWV� LQ�FRUSRUDWH�
KHDOWK�LQVXUDQFH�SURFHVVHG�WKURXJK�LW

z� $,�EDVHG� PRWRU� EUHDN�LQ� LQVSHFWLRQ� WKURXJK� VHOI�
LQVSHFWLRQ�DSS��������RI�WRWDO�LQVSHFWLRQV�WKURXJK�LW��

z� ����SROLFLHV�LVVXHG�HOHFWURQLFDOO\�

(QFRXUDJLQJ� DQG� LQFHQWLYLVLQJ� UHVSRQVLEOH�
EHKDYLRXU�
z� 0XOWLSOH�ZHOOQHVV� SURJUDPPHV� IRU� LPSURYLQJ�PHQWDO�

DQG�SK\VLFDO�KHDOWK�
z� 0RWRU� DFFLGHQW� DZDUHQHVV� SURJUDPPH� SURPRWLQJ�

VDIHU�URDG�EHKDYLRXU
z� 3URGXFWV��,5'$,�DSSURYDO�DZDLWHG��LQFHQWLYLVLQJ�VDIH�

GULYLQJ�EHKDYLRXU�DQG�ORZHU�YHKLFOH�XVDJH�

5HVSRQVLEOH�VDOHV�SURJUDPPH�
z� $FFXUDF\�LQ�PDUNHWLQJ�DQG�ODEHOOLQJ
z� 3URGXFWV� FRPSO\LQJ� ZLWK� DOO� UHJXODWRU\� ODZV� DQG�

LQWHUQDO� SROLFLHV�� WLOO� GDWH� QR� ODZVXLWV� RU� UHJXODWRU\�
SXVKEDFN�IRU�ZLWKGUDZDO�RI�SURGXFWV

z� 5HVSRQVLEOH� VHOOLQJ� SUDFWLFHV�� ����� SROLF\�
FDQFHOODWLRQ�UDWH

6RFLDO
:H�KDYH�DQ�REOLJDWLRQ�WR�RXU�VWDNHKROGHUV��FXVWRPHUV��HPSOR\HHV��YHQGRUV��EXVLQHVV�SDUWQHUV�DQG�FRPPXQLW\��WR�EH�
D�VXVWDLQDEOH�HQWHUSULVH��:H�DVSLUH�WR�EH�DQ�HQWHUSULVH�WKDW�SURDFWLYHO\�PLWLJDWHV�WKH�ULVNV�RI�FXVWRPHUV�ZLWK�PXOWLSOH�
SURGXFWV�DQG�YDOXH�DGGHG�VHUYLFHV�ZKLOH�HQVXULQJ�D�GHOLJKWIXO�H[SHULHQFH��)RU�HPSOR\HHV��OHDUQLQJ�DQG�GHYHORSPHQW��
IDLU�FRPSHQVDWLRQ��KHDOWK�DQG�VDIHW\��DQG�RYHUDOO�ZHOO�EHLQJ�LV�LPSRUWDQW�WR�XV��:H�KDYH�]HUR�WROHUDQFH�IRU�XQHWKLFDO�
ODERXU� SUDFWLFHV�� )RU� WKH� FRPPXQLW\�� ZH� XQGHUWDNH� PHDQLQJIXO� GHYHORSPHQW� DURXQG� SUHYHQWLYH� KHDOWKFDUH�� URDG�
VDIHW\�DQG�ZHOOQHVV��:H�DUH�DOVR�VXSSRUWLQJ�,&,&,�)RXQGDWLRQ¶V�VNLOO�GHYHORSPHQW��VXVWDLQDEOH�GHYHORSPHQW�DQG�WULDO�
EHQH¿W�SURJUDPPHV�

��

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������



(PSOR\HH�ZHOIDUH�DQG�GHYHORSPHQW�
z� 'LYHUVH�� HTXDO� DQG� LQFOXVLYH� ZRUNIRUFH�� ������

HPSOR\HHV�IHPDOH��
z� &RQWLQXRXV� OHDUQLQJ�� GHYHORSPHQW�� DQG� FDUHHU�

JURZWK�RSSRUWXQLWLHV����������KRXUV�RI� WRWDO� WUDLQLQJ�
FRYHULQJ��������������RI�WKH�WRWDO��HPSOR\HHV�

z� :RUN� EDODQFH� ZLWK� OHDYH� SROLFLHV�� JXLGHOLQHV� RQ�
ZRUNLQJ�KRXUV��VLOHQW�KRXUV��HWF��

z� +LJK� HPSOR\HH� VDWLVIDFWLRQ� VFRUHV� DFURVV� DOO�
SDUDPHWHU�LQ�DOO�LQWHUQDO�DQG�H[WHUQDO�VXUYH\�

z� 5REXVW� DQG� WUDQVSDUHQW� SHUIRUPDQFH� PDQDJHPHQW�
V\VWHP�

z� 6WURQJ� PHDVXUHV� IRU� KHDOWK� DQG� ZHOOQHVV�� ����
HPSOR\HHV�DYDLOHG�FRXQVHOOLQJ�DQG����:HOOQHVV�)HVW�
VHVVLRQV�FRQGXFWHG�

z� 3URWHFWLRQ�RI�KXPDQ�ULJKWV�
z� &29,'���� VXSSRUW� ±� RSWLRQV� IRU� UHPRWH� ZRUNLQJ�

�ZRUN� IURP� KRPH�� ZRUN� IURP� RႈFH� RU� K\EULG���
SURYLVLRQ�IRU�QHFHVVDU\�LQIUDVWUXFWXUH��ZRUNVWDWLRQV���
KHDGVHWV�� LQWHUQHW��� UHPRWH� OHDUQLQJ� DQG�
GHYHORSPHQW�� PHGLFODLP� FRYHUDJH� DQG� PHGLFDO�
UHLPEXUVHPHQWV��

6WUHQJWKHQLQJ�6XSSO\�&KDLQ�
z� 9HQGRU�ZHOIDUH
z� 3URWHFWLQJ�YHQGRU�LQWHUHVW�

(PSRZHULQJ�&KDQQHO�3DUWQHUV
z� 7HFKQRORJ\� HQDEOHPHQW� IRU� LVVXHV�� UHQHZDOV�� FODLP�

VHWWOHPHQW� DQG� IRU� LPSURYLQJ� RYHUDOO� EXVLQHVV�
HႈFLHQF\�

z� 'LJLWDOLVLQJ�HQGRUVHPHQWV�
z� 5HJXODU�ZRUNVKRSV��RXWUHDFK�DQG�WUDLQLQJ

&RPPXQLW\�GHYHORSPHQW�
z� &DULQJ� +DQGV� SUHYHQWLYH� KHDOWKFDUH� LQLWLDWLYH��

IDFLOLWDWHV� H\H�FKHFN�XSV� RI� ������� FKLOGUHQ� DQG�
FRXULHUHG�VSHFWDFOHV�WR�WKRVH�QHHGLQJ

z� 5RDG� VDIHW\� DZDUHQHVV� FDPSDLJQ�� ���� ZRUNVKRSV�
FRQGXFWHG�FRYHULQJ��������SDUHQWV�DQG�FKLOGUHQ�DQG�
GLVWULEXWHG��������,6,�PDUNHG�KHOPHWV�

z� 1LUDQMDOL� KHDOWK� DQG� K\JLHQH� FDPSDLJQ�� YLUWXDO�
VHVVLRQV�DFURVV�����VFKRROV�DQG� LQVWDOODWLRQ�RI�����
DXWRPDWHG�VDQLWLVHU�GLVSHQVHUV

z� )LQDQFLDO�LQFOXVLRQ�±�IDFLOLWDWLQJ�JRYHUQPHQW�VHUYLFHV�
��VFKHPHV�LQ�UXUDO�DUHDV�DQG�SURYLGLQJ�VSHFLDO�DVVLVW�
IDFLOLW\�IRU�ZRPHQ�PRWRULVW

z� &29,'����VXSSRUW�� ൠ����PLOOLRQ�GRQDWLRQ� WR� WKH�30�
&$5(6� )XQG�� IUHH� &29,'���� WHVWLQJ� WR� �������
SHRSOH�� GLVWULEXWHG� ������ 33(� NLWV�� PDVNV� DQG�
VDQLWLVHUV�WR�KRVSLWDO�PHGLFDO�VWDႇ�DQG��������PDVNV�
DQG�VDQLWLVHUV�WR�XQGHUSULYLOHJHG�VHQLRU�FLWL]HQ

z� ������ UDWLRQ� NLWV� WR� IDPLOLHV� DႇHFWHG� E\� $PSKDQ�
F\FORQH�

��

�� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



5REXVW�JRYHUQDQFH�IUDPHZRUN��
z� 2SWLPXP� PL[� RI� ([HFXWLYH�1RQ�H[HFXWLYH� 'LUHFWRUV�

DV�SHU�3ROLF\�RQ�%RDUG�'LYHUVLW\������'LUHFWRUV�DUH�
1RQ�H[HFXWLYHV� DQG� ���� DUH� 1RQ�H[HFXWLYHV��
,QGHSHQGHQW��

z� 4XDOL¿HG�%RDUG�ZLWK�GLYHUVH�H[SHULHQFH
z� 3HUIRUPDQFH� HYDOXDWLRQ� RI� %RDUG�� &RPPLWWHHV��

&KDLUSHUVRQ��,QGLYLGXDO�'LUHFWRUV
z� 'HGLFDWHG� (6*� &RPPLWWHH� �PDQDJHPHQW�

FRPPLWWHH��WR�PDNH�SRVLWLYH�LPSDFW

&RPSOLDQFH��SROLFLHV�DQG�ULVN�PDQDJHPHQW�
z� 5REXVW� FRGH� RI� FRQGXFW� �VLJQHG� E\� �����

HPSOR\HHV��DQG�SROLFLHV�FRYHULQJ�PXOWLSOH�DUHDV
z� (WKLFDO�DQG�UHVSRQVLEOH�EXVLQHVV�SUDFWLFHV
z� 5REXVW� ULVN�PDQDJHPHQW� IUDPHZRUN� DQG� HQWHUSULVH�

ULVN� PDQDJHPHQW� FXOWXUH�� ¿UVW� LQ� ,QGLD� WR� EH� ,62�
�����������FRPSOLDQW

z� 'DWD� SURWHFWLRQ�� 'HGLFDWHG� ,QIRUPDWLRQ� 6HFXULW\�
&RXQFLO�� OHDGLQJ� SUDFWLFHV� DQG� FRQWUROV� WKURXJK�
HႇHFWLYH�&\EHU� VHFXULW\�3ROLF\� DQG�)UDPHZRUN�ZLWK�
&RQ¿GHQWLDOLW\�� ,QWHJULW\� DQG�$YDLODELOLW\� �&,$�� DW� LWV�
FRUH

z� =HUR�WROHUDQFH�DSSURDFK�WRZDUGV�IUDXG
z� (QFRXUDJLQJ� WR� UHSRUW� FRQFHUQV� WKURXJK� :KLVWOH�

%ORZHU�3ROLF\

5HVSRQVLEOH�LQYHVWPHQWV
z� 6WURQJ� HPSKDVLV� LQYHVWPHQW� TXDOLW\�� ������ RI�

SRUWIROLR�LQYHVWHG�LQ�GHEW�RI�ZKLFK�������DUH�LQ�$$$��
UDWHG�LQVWUXPHQWV

z� 6XVWDLQHG� UHWXUQV�� ����� LQ� ¿YH� \HDUV� DQG� ������ LQ�
���\HDUV

*RYHUQDQFH
:H� KDYH� DGRSWHG� RQH� RI� WKH� EHVW� SUDFWLFHV� IRU� FRQGXFWLQJ� EXVLQHVV� UHVSRQVLEO\�� 2XU� HWKLFDO�� UHVSRQVLEOH� DQG�
WUDQVSDUHQW� EXVLQHVV� SUDFWLFHV� KDYH� ZRQ� WKH� WUXVW� RI� LQWHUQDO� DQG� H[WHUQDO� VWDNHKROGHUV� HTXDOO\�� :H� FRQWLQXH� WR�
VWUHQJWKHQ�RXU�SUDFWLFHV�VXSSRUWHG�E\�D�UREXVW�DQG�GLYHUVH�%RDUG�ZKLFK�PDMRUO\�FRPSULVH�,QGHSHQGHQW�'LUHFWRUV��

��

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������



',5(&7256
�5(3257

7R�WKH�0HPEHUV�

<RXU� 'LUHFWRUV� KDYH� SOHDVXUH� LQ� SUHVHQWLQJ� WKH�
&RPSDQ\¶V�7ZHQW\�)LUVW�$QQXDO�5HSRUW�RQ�EXVLQHVV�DQG�
RSHUDWLRQV�DORQJ�ZLWK�WKH�DXGLWHG�¿QDQFLDO�VWDWHPHQWV�IRU�
WKH�¿QDQFLDO�\HDU�HQGHG�0DUFK����������

,1'8675<�29(59,(:

7KH� *URVV� 'LUHFW� 3UHPLXP� ,QFRPH� �³*'3,´�� RI� WKH�
LQGXVWU\� JUHZ� IURP� ൠ� ��������� ELOOLRQ� LQ� )<����� WR� ൠ�
��������� ELOOLRQ� LQ� )<������ � D� JURZWK� RI� ������ 7KH�
&RPSDQ\¶V� *'3,� LQFUHDVHG� IURP� ൠ� ������� ELOOLRQ� LQ�
)<�����WR�ൠ��������ELOOLRQ�LQ�)<������D�JURZWK�RI��������
7KH� &RPSDQ\� OHG� WKH� SULYDWH� SOD\HUV� �LQFOXGLQJ�
VWDQGDORQH� KHDOWK� LQVXUHUV�� LQ� WKH� JHQHUDO� LQVXUDQFH�
VHFWRU�ZLWK�D�PDUNHW�VKDUH�RI�������DQG�KDG�DQ�RYHUDOO�

WKLQGXVWU\�PDUNHW� VKDUH� RI� ������7KH�&RPSDQ\� LV� WKH� � �
ODUJHVW� SOD\HU� LQ� WKH� JHQHUDO� LQVXUDQFH� VHFWRU� DW�0DUFK�
����������6RXUFH��,5'$,�DQG�*,�&RXQFLO�5HSRUW��

),1$1&,$/�+,*+/,*+76���

7KH� ¿QDQFLDO� SHUIRUPDQFH� RI� WKH� &RPSDQ\� IRU� )<�����
YLV�D�YLV�)<�����LV�VXPPDULVHG�LQ�WKH�IROORZLQJ�WDEOH�

$335235,$7,216��

7KH�SUR¿W�DIWHU�WD[�IRU�WKH�\HDU�HQGHG�0DUFK����������LV�
ൠ� ������ ELOOLRQ�� 7KH� SUR¿W� DYDLODEOH� IRU� DSSURSULDWLRQ� LV�
ൠ� ������ ELOOLRQ� DIWHU� WDNLQJ� LQWR� DFFRXQW� WKH� EDODQFH� RI�
SUR¿W�RI�ൠ�������ELOOLRQ�EURXJKW�IRUZDUG�IURP�WKH�SUHYLRXV�
\HDU��

7KH�,QVXUDQFH�5HJXODWRU\�DQG�'HYHORSPHQW�$XWKRULW\�RI�
,QGLD���,5'$,���KDG�YLGH� LWV�FLUFXODU�GDWHG�$SULO����������
XUJHG� LQVXUHUV� WR� WDNH� D� FRQVFLRXV� FDOO� WR� UHIUDLQ� IURP�
GLYLGHQG�SD\�RXWV� IURP�SUR¿WV�SHUWDLQLQJ� WR� WKH�¿QDQFLDO�
\HDU� HQGLQJ� 0DUFK� ���� ������ WLOO� IXUWKHU� LQVWUXFWLRQV��
&RQVHTXHQWO\�� WKH� %RDUG� DIWHU� GXH� FRQVLGHUDWLRQ� RI�
,5'$,�FLUFXODU�GDWHG�$SULO����������GLG�QRW�SURSRVH�DQ\�
¿QDO� GLYLGHQG� IRU� WKH� ¿QDQFLDO� \HDU� HQGHG� 0DUFK� ����
�����

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������

�ൠ�ELOOLRQ�

3DUWLFXODUV� )<���� )<����

*URVV�ZULWWHQ�SUHPLXP
(DUQHG�SUHPLXP
,QFRPH�IURP�,QYHVWPHQWV
3UR¿W�EHIRUH�WD[
3UR¿W�DIWHU�WD[
(36��%DVLF��ൠ�
(36��'LOXWHG��ൠ�
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)XUWKHU�� ,5'$,�YLGH� LWV�FLUFXODU�GDWHG�)HEUXDU\����������
KDG�ZLWKGUDZQ�WKH�DSSOLFDELOLW\�RI�DIRUHVDLG�FLUFXODU�GDWHG�
$SULO� ���� ����� ZLWK� LPPHGLDWH� HႇHFW� DQG� UHTXHVWHG�
LQVXUHU� WR� WDNH� FRQVFLRXV� FDOO� LQ� WKH�PDWWHU� RI� GHFODULQJ�
GLYLGHQGV� IRU� )<����� FRQVLGHULQJ� WKH� FDSLWDO�� VROYHQF\�
DQG�OLTXLGLW\�SRVLWLRQV�RI�WKH�&RPSDQ\�

,Q� YLHZ� RI� ,5'$,� FLUFXODU� GDWHG� )HEUXDU\� ���� ������ WKH�
&RPSDQ\�KDG�GHFODUHG�DQG�SDLG�ൠ������SHU�HTXLW\�VKDUH�
DV�DQ�LQWHULP�GLYLGHQG�IRU�)<�����DJJUHJDWLQJ�WR�ൠ������
ELOOLRQ�

7KH�%RDUG�RI�'LUHFWRUV�RI�WKH�&RPSDQ\�DW�WKHLU�PHHWLQJ�
KHOG�RQ�$SULO����������KDG�UHFRPPHQGHG�D�¿QDO�GLYLGHQG�
RI�ൠ������SHU�HTXLW\�VKDUH�IRU�)<�����WR�WKH�0HPEHUV�RI�
WKH�&RPSDQ\�IRU�WKHLU�DSSURYDO��

6&+(0(� 2)� $55$1*(0(17� :,7+� %+$57,� $;$�
*(1(5$/�,1685$1&(�&203$1<�/,0,7('

7KH�%RDUG�RI�'LUHFWRUV�RI�WKH�&RPSDQ\�DW�WKHLU�PHHWLQJ�
KHOG� RQ�$XJXVW� ���� ����� KDG� DSSURYHG� WKH� VFKHPH� RI�
DUUDQJHPHQW� DPRQJVW� %KDUWL� $;$� *HQHUDO� ,QVXUDQFH�
&RPSDQ\� /LPLWHG� �³%KDUWL�$;$´�� DQG� WKH�&RPSDQ\� DQG�
WKHLU� UHVSHFWLYH� VKDUHKROGHUV� DQG� FUHGLWRUV� ��WKH�
6FKHPH���� 7KH� 6FKHPH� SURYLGHV�� LQWHU� DOLD� IRU� WKH�
GHPHUJHU� RI� WKH� JHQHUDO� LQVXUDQFH� EXVLQHVV� RI� %KDUWL�
$;$� LQWR� WKH� &RPSDQ\� DV� D� JRLQJ� FRQFHUQ� ZLWK� HႇHFW�
IURP� WKH� $SSRLQWHG� GDWH� L�H�� $SULO� ��� ����� DQG� DV�
FRQVLGHUDWLRQ� IRU� WKH� GHPHUJHU�� WKH�&RPSDQ\�ZLOO� LVVXH�
����������� HTXLW\� VKDUHV� RI� WKH� &RPSDQ\� WR� WKH�
VKDUHKROGHUV� RI� WKH� %KDUWL� $;$� DV� RQ� UHFRUG� GDWH� L�H��
$XJXVW�����������RQFH�WKH�6FKHPH�EHFRPHV�HႇHFWLYH��

7KH�6FKHPH�LV�VXEMHFW�WR��LQWHU�DOLD��DSSOLFDEOH�VWDWXWRU\�
DQG� UHJXODWRU\� DSSURYDOV� LQFOXGLQJ� IURP� ,5'$,��
&RPSHWLWLRQ� &RPPLVVLRQ� RI� ,QGLD�� 6WRFN� ([FKDQJHV��
6HFXULWLHV� DQG� ([FKDQJH� %RDUG� RI� ,QGLD� ��6(%,����
PHPEHUV�RI� WKH�FRPSDQLHV� LQYROYHG�LQ�WKH�6FKHPH�DQG�
0XPEDL� %HQFK� RI� +RQ¶EOH� 1DWLRQDO� &RPSDQ\� /DZ�
7ULEXQDO� �³1&/7´�� DQG� ZLOO� WDNH� HႇHFW� RQFH� WKH� ¿QDO�
DSSURYDO� LV� UHFHLYHG� IURP� ,5'$,� LQ�DFFRUGDQFH�ZLWK� WKH�
,QVXUDQFH�$FW�������UHDG�ZLWK� WKH� ,QVXUDQFH�5HJXODWRU\�
DQG� � 'HYHORSPHQW�$XWKRULW\� �6FKHPH� RI�$PDOJDPDWLRQ�
DQG� 7UDQVIHU� RI� *HQHUDO� ,QVXUDQFH� %XVLQHVV��
5HJXODWLRQV��������

'XULQJ� WKH� \HDU�� WKH� &RPSDQ\� KDV� UHFHLYHG� DSSURYDO�
IURP� �D�� &RPSHWLWLRQ� &RPPLVVLRQ� RI� ,QGLD�� �E�� DQ� LQ�
SULQFLSOH�DSSURYDO� IURP�,5'$,�XQGHU�6HFWLRQ����WR����RI�
WKH� ,QVXUDQFH�$FW�������UHDG�ZLWK� ,QVXUDQFH�5HJXODWRU\�
DQG� 'HYHORSPHQW� $XWKRULW\� �6FKHPH� RI� $PDOJDPDWLRQ�
DQG� 7UDQVIHU� RI� *HQHUDO� ,QVXUDQFH� %XVLQHVV��
5HJXODWLRQV���������F��2EVHUYDWLRQ�OHWWHUV�LVVXHG�E\�%6(�



/LPLWHG� ��%6(��� DQG� 1DWLRQDO� 6WRFN� ([FKDQJH� RI� ,QGLD�
/LPLWHG� ��16(���� HQDEOLQJ� WKH�&RPSDQ\� WR� ¿OH� WKH� GUDIW�
6FKHPH�ZLWK� 1&/7�� )XUWKHU�� 1&/7� YLGH� LWV� RUGHU� GDWHG�
'HFHPEHU����������KDG��LQWHU�DOLD�GLUHFWHG�WKH�&RPSDQ\�
WR� FRQYHQH� WKH� PHHWLQJ� RI� LWV� HTXLW\� VKDUHKROGHUV� WR�
FRQVLGHU� DQG� DSSURYH� WKH� 6FKHPH�� 7KH� HTXLW\�
VKDUHKROGHUV� RI� WKH� &RPSDQ\� DW� LWV� PHHWLQJ� KHOG� RQ�
)HEUXDU\����������KDG�DSSURYHG�WKH�6FKHPH��

6XEVHTXHQWO\��WKH�&RPSDQ\�DQG�%KDUWL�$;$�KDG�¿OHG�DQ�
DSSOLFDWLRQ�XQGHU�6HFWLRQV���������DQG�RWKHU�DSSOLFDEOH�
SURYLVLRQV�RI�WKH�&RPSDQLHV�$FW���������WKH�$FW���EHIRUH�
WKH�1&/7� IRU� VDQFWLRQLQJ�RI� WKH�6FKHPH��1&/7�YLGH� LWV�
RUGHU�GDWHG�0D\����������KDG�VDQFWLRQHG� WKH�6FKHPH��
3XUVXDQW� WR� WKH�SURYLVLRQV�RI�5HJXODWLRQ���RI� ,QVXUDQFH�
5HJXODWRU\� DQG� 'HYHORSPHQW� $XWKRULW\� �6FKHPH� RI�
$PDOJDPDWLRQ� DQG� 7UDQVIHU� RI� *HQHUDO� ,QVXUDQFH�
%XVLQHVV�� 5HJXODWLRQV�� ������ WKH� 6FKHPH� LV� DOVR�
UHTXLUHG� WR� EH� DSSURYHG� E\� ,5'$,� DQG�ZLOO� EH� HႇHFWLYH�
IURP�WKH�GDWH�VSHFL¿HG�E\�,5'$,�LQ�LWV�¿QDO�DSSURYDO��7KH�
¿QDO�DSSURYDO�RI� ,5'$,� LV�DZDLWHG�DV�RQ�WKH�GDWH�RI� WKLV�
5HSRUW��

6(&5(7$5,$/�67$1'$5'6

'XULQJ� )<������ WKH� &RPSDQ\� LV� LQ� FRPSOLDQFH� ZLWK� DOO�
WKH� DSSOLFDEOH� 6HFUHWDULDO� 6WDQGDUGV� LVVXHG� E\� WKH�
,QVWLWXWH�RI�&RPSDQ\�6HFUHWDULHV�RI�,QGLD�ZLWK�UHVSHFW�WR�
%RDUG�� &RPPLWWHHV� DQG� *HQHUDO� 0HHWLQJV�� 7KH� VDPH�
KDV�DOVR�EHHQ�FRQ¿UPHG�E\�WKH�6HFUHWDULDO�$XGLWRU�RI�WKH�
&RPSDQ\�� 7KH� &RPSDQ\� KDV� DOVR� GHYLVHG� QHFHVVDU\�
V\VWHPV�WR�HQVXUH�FRPSOLDQFH�ZLWK�WKH�SURYLVLRQV�

6+$5(�&$3,7$/�

7KH� LVVXHG� DQG� SDLG�XS� HTXLW\� VKDUH� FDSLWDO� RI� WKH�
&RPSDQ\�DV�RQ�0DUFK����������LV�ൠ������ELOOLRQ��7KH�QHW�
ZRUWK�RI� WKH�&RPSDQ\� LQFUHDVHG� IURP�ൠ�������ELOOLRQ�DW�
0DUFK����������WR�ൠ�������ELOOLRQ�DW�0DUFK�����������7KH�
VROYHQF\�SRVLWLRQ�RI�WKH�&RPSDQ\�DW�0DUFK����������ZDV�
�����WLPHV�DV�DJDLQVW�PLQLPXP�RI������WLPHV�SUHVFULEHG�
E\�,5'$,�

121�&219(57,%/(�'(%(1785(6�

$V�DW�0DUFK����������� WKH�&RPSDQ\¶V�RXWVWDQGLQJ�1RQ�
&RQYHUWLEOH� 'HEHQWXUHV� �1&'V�� VWRRG� DW� ൠ� ����� ELOOLRQ�
FRQVLVWLQJ�RI�������8QVHFXUHG��6XERUGLQDWHG��)XOO\�3DLG�
XS�� /LVWHG��5HGHHPDEOH��1RQ�FRQYHUWLEOH�'HEHQWXUHV�RI�
WKH�IDFH�YDOXH�RI�ൠ�����������HDFK��ZLWK�DQ�LQWHUHVW�UDWH�
RI� ������ SHU� DQQXP�� 7KH� 1&'V� DUH� OLVWHG� RQ� WKH�
ZKROHVDOH�GHEW�PDUNHW�VHJPHQW�RI�%6(�DQG�16(�

��

�� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

7KH� &RPSDQ\� KDV� EHHQ� UHJXODU� LQ� LWV� SD\PHQW�
REOLJDWLRQV�WRZDUGV�1&'V�

3$57,&8/$56� 2)� /2$16�� *8$5$17((6� $1'�
,19(670(176�

7KH� SURYLVLRQV� RI� 6HFWLRQ� ������� RI� WKH� $FW� UHTXLULQJ�
GLVFORVXUH� LQ� WKH� ¿QDQFLDO� VWDWHPHQWV� RI� WKH� IXOO�
SDUWLFXODUV� RI� WKH� ORDQV� JLYHQ�� LQYHVWPHQW� PDGH� RU�
JXDUDQWHH�JLYHQ�RU�VHFXULW\�SURYLGHG�DQG�WKH�SXUSRVH�IRU�
ZKLFK�WKH�ORDQ�RU�JXDUDQWHH�RU�VHFXULW\�LV�SURSRVHG�WR�EH�
XWLOL]HG� E\� WKH� UHFLSLHQW� RI� WKH� ORDQ� RU� JXDUDQWHH� RU�
VHFXULW\�LV�QRW�DSSOLFDEOH�WR�WKH�&RPSDQ\�

6,*1,),&$17�$1'�0$7(5,$/�25'(56�3$66('�%<�
7+(� 5(*8/$7256� 25� &28576� 25� 75,%81$/6�
,03$&7,1*�7+(�*2,1*�&21&(51�67$786�2)�7+(�
&203$1<�$1'�,76�)8785(�23(5$7,216�

7KHUH�DUH�QR�VLJQL¿FDQW�DQG�RU�PDWHULDO�RUGHUV�SDVVHG�E\�
WKH�5HJXODWRUV�RU�&RXUWV�RU�7ULEXQDOV�LPSDFWLQJ�WKH�JRLQJ�
FRQFHUQ�VWDWXV�DQG�IXWXUH�RSHUDWLRQV�RI�WKH�&RPSDQ\�

',5(&7256�$1'�.(<�0$1$*(5,$/�3(56211(/

7KH�%RDUG�RI�WKH�&RPSDQ\�DV�DW�0DUFK����������FRQVLVW�
RI� HOHYHQ� ����� 'LUHFWRUV�� RXW� RI� ZKLFK� VL[� ���� DUH� 1RQ�
H[HFXWLYH�� ,QGHSHQGHQW� 'LUHFWRUV�� WZR� ���� DUH� 1RQ�
H[HFXWLYH�� 1RQ�LQGHSHQGHQW� 'LUHFWRUV� DQG� UHPDLQLQJ�
WKUHH� ���� DUH� :KROH�WLPH� 'LUHFWRUV� LQFOXGLQJ� 0DQDJLQJ�
'LUHFWRU� 	�&KLHI� ([HFXWLYH�2ႈFHU�� /DOLWD� '��*XSWH� LV� D�
1RQ�H[HFXWLYH��&KDLUSHUVRQ��RI�WKH�&RPSDQ\�

1RQH� RI� WKH� 'LUHFWRUV� RI� WKH� &RPSDQ\� DUH� GLVTXDOL¿HG�
IURP�EHLQJ�DSSRLQWHG�DV�'LUHFWRUV�DV�VSHFL¿HG�LQ�6HFWLRQ�
������� RI� WKH� $FW�� )XUWKHU�� DOO� WKH� 'LUHFWRUV� RI� WKH�
&RPSDQ\�KDYH�FRQ¿UPHG�WKDW�WKH\�IXO¿OO�WKH�FULWHULD�RI�µ¿W�
DQG�SURSHU¶�DV�ODLG�GRZQ�XQGHU�*XLGHOLQHV�IRU�&RUSRUDWH�
*RYHUQDQFH�IRU�LQVXUHUV�LQ�,QGLD�LVVXHG�E\�,5'$,���,5'$,�
&*�*XLGHOLQHV���

5H�DSSRLQWPHQW�RI�%RDUG�RI�'LUHFWRUV�GXULQJ�WKH�\HDU�DUH�
DV�IROORZV�

��� 6DQMHHY�0DQWUL� �',1������������ZDV�UH�DSSRLQWHG�DV�
D� :KROH�WLPH� 'LUHFWRU�� GHVLJQDWHG� DV� ([HFXWLYH�

1DPH�RI�'LUHFWRU

��6DQMHHY�0DQWUL
�$ORN�.XPDU�$JDUZDO

$SSRLQWPHQW���

5HVLJQDWLRQ

5H�DSSRLQWPHQW�

5H�DSSRLQWPHQW

:LWK�HႇHFW�IURP

0D\��������

-DQXDU\���������



��*LULVK�1D\DN�� &KLHI�±�6HUYLFH��2SHUDWLRQV�
�� � DQG�7HFKQRORJ\

��6DQMD\�'DWWD�� &KLHI�±�8QGHUZULWLQJ��
�� � 5HLQVXUDQFH�DQG�&ODLPV

��/RNDQDWK�.DU�� &KLHI�±�/HJDO�	�
�� � &RPSOLDQFH�2ႈFHU�

��-HUU\�-RVH��� +HDG�±�+XPDQ�5HVRXUFHV�

��9LQRG�0DKDMDQ�� &KLHI�±�,QYHVWPHQW�2ႈFHU

��3UDVXQ�6DUNDU� $SSRLQWHG�$FWXDU\�

1DPH�RI�'LUHFWRU

�8GD\�&KLWDOH
�6XUHVK�.XPDU

9HG�3UDNDVK�
�&KDWXUYHGL �

$SSRLQWPHQW���

5HVLJQDWLRQ

5H�DSSRLQWPHQW�

5H�DSSRLQWPHQW

5H�DSSRLQWPHQW

:LWK�HႇHFW�IURP

$SULO���������

-XQH��������

-XO\���������

'LUHFWRU��5HWDLO�RI�WKH�&RPSDQ\�IRU�D�SHULRG�RI�¿YH�����
\HDUV�XSWR�0D\���������

��� $ORN� .XPDU� $JDUZDO� �',1�� ���������� ZDV� UH�
DSSRLQWHG� DV� D� :KROH�WLPH� 'LUHFWRU�� GHVLJQDWHG� DV�
([HFXWLYH� 'LUHFWRU�:KROHVDOH� RI� WKH� &RPSDQ\� IRU� D�
SHULRG�RI�¿YH�����\HDUV�RU�WLOO�WKH�GDWH�RI�KLV�UHWLUHPHQW��
ZKLFKHYHU�LV�HDUOLHU�

)XUWKHU�� WKH�%RDUG�RI�'LUHFWRUV�DW� WKHLU�PHHWLQJ�KHOG�RQ�
-DQXDU\�����������DSSURYHG�UH�DSSRLQWPHQW�RI� IROORZLQJ�
1RQ�H[HFXWLYH��,QGHSHQGHQW�'LUHFWRUV�RI�WKH�&RPSDQ\�

��� 5H�DSSRLQWPHQW� RI� 8GD\�&KLWDOH� �',1�� ���������� DV�
1RQ�H[HFXWLYH�� ,QGHSHQGHQW�'LUHFWRU�RI� WKH�&RPSDQ\�
IRU� D� VHFRQG� WHUP� RI� �� �¿YH�� FRQVHFXWLYH� \HDUV� XSWR�
$SULO����������

�
��� 5H�DSSRLQWPHQW�RI�6XUHVK�.XPDU��',1������������DV�

1RQ�H[HFXWLYH�� ,QGHSHQGHQW�'LUHFWRU�RI� WKH�&RPSDQ\�
IRU� D� VHFRQG� WHUP� RI� �� �¿YH�� FRQVHFXWLYH� \HDUV� XSWR�
0D\����������

��� 5H�DSSRLQWPHQW� RI� 9HG� 3UDNDVK� &KDWXUYHGL� �',1��
����������DV�1RQ�H[HFXWLYH��,QGHSHQGHQW�'LUHFWRU�RI�
WKH�&RPSDQ\�IRU�D�VHFRQG�WHUP�RI����¿YH��FRQVHFXWLYH�
\HDUV�XSWR�-XO\����������

7KH� DIRUHVDLG� UH�DSSRLQWPHQWV� ZHUH� VXEVHTXHQWO\�
DSSURYHG� E\� WKH� 0HPEHUV� RI� WKH� &RPSDQ\� RQ�$SULO� ���
�����E\�VSHFLDO�UHVROXWLRQ�SDVVHG�WKURXJK�3RVWDO�%DOORW��

,Q�WKH�RSLQLRQ�RI�WKH�%RDUG��8GD\�&KLWDOH��6XUHVK�.XPDU�
DQG� 9HG� 3UDNDVK� &KDWXUYHGL� KDV� QHFHVVDU\� LQWHJULW\��
H[SHUWLVH�DQG�H[SHULHQFH��LQFOXGLQJ�SUR¿FLHQF\��UHTXLUHG�
IRU� UH�DSSRLQWPHQW� DV� DQ� ,QGHSHQGHQW� 'LUHFWRU� RI� WKH�
&RPSDQ\��

7KH�0HPEHUV�RI�WKH�&RPSDQ\�DSSURYHG�DSSRLQWPHQW�RI�
0XUDOL�6LYDUDPDQ� �',1������������DV�D�1RQ�H[HFXWLYH��
,QGHSHQGHQW�'LUHFWRU�IRU�D�SHULRG�RI�¿YH�����FRQVHFXWLYH�
\HDUV�ZLWK�HႇHFW�IURP�-DQXDU\����������XSWR�-DQXDU\�����

WK����� LQ� �� � $QQXDO� *HQHUDO� 0HHWLQJ� ��$*0��� KHOG� RQ�
$XJXVW����������

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������

3XUVXDQW�WR�WKH�SURYLVLRQV�RI�6HFWLRQ�����RI�WKH�$FW��WKH�
.H\�0DQDJHULDO� 3HUVRQQHO� ��.03��� RI� WKH�&RPSDQ\� DV�
RQ�0DUFK����������DUH�DV�EHORZ�

,Q�DFFRUGDQFH�ZLWK� ,5'$,�&*�*XLGHOLQHV�� WKH�&RPSDQ\�
KDV� IROORZLQJ� .H\� 0DQDJHPHQW� 3HUVRQV� RWKHU� WKDQ�
DIRUH�PHQWLRQHG�.03V�

&RPPRQ�'LUHFWRUVKLSV

6HFWLRQ���$�RI�WKH�,QVXUDQFH�$FW��������QHFHVVLWDWHV�DQ�
DSSURYDO� RI� ,5'$,� IRU� FRQWLQXDWLRQ� RI� FRPPRQ�
GLUHFWRUVKLSV� EHWZHHQ� LQVXUDQFH� FRPSDQLHV� DQG�
LQVXUDQFH� DJHQW� RU� LQVXUDQFH� LQWHUPHGLDULHV�� ,Q� YLHZ� RI�
WKH�VDPH�� WKH�&RPSDQ\�KDV� IRXU�'LUHFWRUV� IDOOLQJ�ZLWKLQ�
WKH� FULWHULD� RI� &RPPRQ� 'LUHFWRUVKLS� YL]�� 8GD\� &KLWDOH��
$VKYLQ�3DUHNK��6DQGHHS�%DWUD�DQG�9LVKDNKD�0XO\H��

3XUVXDQW� WR� WKH� DIRUHVDLG� SURYLVLRQV�� WKH�&RPSDQ\� KDV�
PDGH� DQ� DSSOLFDWLRQ� WR� ,5'$,� VHHNLQJ� FRQWLQXDWLRQ� RI�
GLUHFWRUVKLSV�RI�8GD\�&KLWDOH��GXH�WR�KLV�UH�DSSRLQWPHQW�
IRU�D�VHFRQG� WHUP�RI�¿YH�����FRQVHFXWLYH�\HDUV�DV�1RQ�
H[HFXWLYH��,QGHSHQGHQW�'LUHFWRU�RI�WKH�&RPSDQ\��KDYLQJ�
FRPPRQ� GLUHFWRUVKLS� ZLWK� ,&,&,� %DQN� /LPLWHG� �EHLQJ�
FRUSRUDWH� DJHQW� RI� WKH� &RPSDQ\��� 7KH� DSSURYDO� IURP�
,5'$,� LV� DZDLWHG�� 7KH� &RPSDQ\� KDG� DOUHDG\� UHFHLYHG�

��%KDUJDY�'DVJXSWD�� 0DQDJLQJ�'LUHFWRU�	�&(2

��$ORN�.XPDU�$JDUZDO�� :KROH�WLPH�'LUHFWRU
�� � GHVLJQDWHG�DV�([HFXWLYH����
�� � 'LUHFWRU�±�:KROHVDOH

��6DQMHHY�0DQWUL� :KROH�WLPH�'LUHFWRU�
�� � GHVLJQDWHG�DV�([HFXWLYH�
�� � 'LUHFWRU�±�5HWDLO

��*RSDO�%DODFKDQGUDQ� &KLHI�)LQDQFLDO�2ႈFHU�	�
�� � &KLHI�5LVN�2ႈFHU

��9LNDV�0HKUD�� &RPSDQ\�6HFUHWDU\�



DSSURYDO� IURP� ,5'$,� IRU� FRQWLQXDWLRQ� RI� DSSRLQWPHQW� RI�
$VKYLQ�3DUHNK�DV�FRPPRQ�'LUHFWRU�RQ�WKH�%RDUG�RI�,&,&,�
6HFXULWLHV�/LPLWHG�DQG� IRU�6DQGHHS�%DWUD�DQG�9LVKDNKD�
0XO\H�DV�FRPPRQ�'LUHFWRUV�RQ�WKH�%RDUG�RI�,&,&,�%DQN�
/LPLWHG�

,QGHSHQGHQW�'LUHFWRUV

$OO� ,QGHSHQGHQW� 'LUHFWRUV� RI� WKH� &RPSDQ\� KDYH� JLYHQ�
GHFODUDWLRQV� WKDW� WKH\�PHHW� WKH�FULWHULD�RI� LQGHSHQGHQFH�
DV� ODLG�GRZQ�XQGHU�6HFWLRQ��������	� ����RI� WKH�$FW�� WKH�
&RPSDQLHV� �$SSRLQWPHQW�DQG�4XDOL¿FDWLRQ�RI�'LUHFWRUV��
5XOHV�� ����� DV� DPHQGHG� IURP� WLPH� WR� WLPH� DQG�
5HJXODWLRQ� ������E�� RI� WKH� 6HFXULWLHV� DQG� ([FKDQJH�
%RDUG� RI� ,QGLD� �/LVWLQJ� 2EOLJDWLRQV� DQG� 'LVFORVXUH�
5HTXLUHPHQWV��5HJXODWLRQV��������³/LVWLQJ�5HJXODWLRQV´���
$OO� WKH� ,QGHSHQGHQW� 'LUHFWRUV� KDYH� DOVR� FRQ¿UPHG� WKDW�
WKH\�KDYH�FRPSOLHG�ZLWK�6FKHGXOH�,9�RI� WKH�$FW�DQG�WKH�
&RPSDQ\¶V�(PSOR\HHV�&RGH�RI�&RQGXFW�

5HWLUHPHQW�E\�URWDWLRQ

,Q�WHUPV�RI�6HFWLRQ�����RI�WKH�$FW��9LVKDNKD�0XO\H��1RQ�
H[HFXWLYH�� 1RQ�LQGHSHQGHQW� 'LUHFWRU� �',1�� ����������
ZRXOG� UHWLUH� E\� URWDWLRQ� DW� WKH� IRUWKFRPLQJ� $*0� DQG�
EHLQJ�HOLJLEOH�IRU�UH�DSSRLQWPHQW��VKH�KDV�RႇHUHG�KHUVHOI�
IRU� UH�DSSRLQWPHQW�� $� UHVROXWLRQ� VHHNLQJ� 0HPEHUV¶�
DSSURYDO� IRU� KHU� UH�DSSRLQWPHQW� IRUPV� SDUW� RI� WKH�$*0�
1RWLFH�

3HUIRUPDQFH� (YDOXDWLRQ� RI� 'LUHFWRUV�� &KDLUSHUVRQ��
%RDUG�DQG�LWV�&RPPLWWHHV�

3XUVXDQW� WR� WKH� SURYLVLRQV� RI� WKH� $FW�� ,5'$,� &*�
*XLGHOLQHV� DQG� /LVWLQJ� 5HJXODWLRQV�� DQ� DQQXDO�
SHUIRUPDQFH�HYDOXDWLRQ�KDG�EHHQ�FDUULHG�RXW�RI�%RDUG�DV�
D�ZKROH�DQG� WKDW�RI� LWV�&RPPLWWHHV�DQG�RI� LWV� LQGLYLGXDO�
'LUHFWRUV� ERWK� ([HFXWLYH� DQG� 1RQ�H[HFXWLYH� LQFOXGLQJ�
,QGHSHQGHQW� 'LUHFWRUV� DQG� RI� LWV� &KDLUSHUVRQ�� 7KH�
PDQQHU�LQ�ZKLFK�WKH�HYDOXDWLRQ�KDV�EHHQ�FDUULHG�RXW�KDV�
EHHQ�H[SODLQHG�LQ�WKH�&RUSRUDWH�*RYHUQDQFH�5HSRUW�

&ULWHULD� IRU� DSSRLQWPHQW� RI� 'LUHFWRU� DQG� .H\�
0DQDJHULDO�3HUVRQQHO�

7KH� &RPSDQ\� KDV� %RDUG� DSSURYHG� FULWHULD� IRU�
DSSRLQWPHQW� RI� D� 'LUHFWRU�� .H\� 0DQDJHULDO� 3HUVRQQHO�
DQG� 2ႈFLDOV� ZKR� PD\� EH� DSSRLQWHG� LQ� VHQLRU�
PDQDJHPHQW� �³&ULWHULD� IRU� DSSRLQWPHQW� RI� VHQLRU�
PDQDJHPHQW� SHUVRQQHO³�� LQ� FRPSOLDQFH� ZLWK� WKH�
UHTXLUHPHQWV�SUHVFULEHG��7KH�&ULWHULD�IRU�DSSRLQWPHQW�RI�
VHQLRU�PDQDJHPHQW�SHUVRQQHO� LV�KRVWHG�RQ� WKH�ZHEVLWH�
RI� WKH� &RPSDQ\� DQG� FDQ� EH� YLHZHG� DW�

��

�� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

K W W S V � � � ZZZ� L F L F L O RPED U G � F RP � GR F V � G H I D X O W �
VRXUFH�SROLFLHV�RI�WKH�FRPSDQ\�FULWHULD�IRU�DSSRLQWPHQW�
RI�D�GLUHFWRU�NH\�PDQDJHULDO�SHUVRQQHO�DQG�RႈFLDOV�
ZKR�PD\�EH�DSSRLQWHG�LQ�VHQLRU�PDQDJHPHQW�SGI

7KH� &RPSDQ\� KDV� DOVR� LQ� SODFH� WKH� 3ROLF\� RQ�
DSSRLQWPHQW� DQG� FRPSHQVDWLRQ� RI� HPSOR\HHV� DQG�
IUDPHZRUN� IRU� UHPXQHUDWLRQ� WR� 1RQ�H[HFXWLYH� 'LUHFWRUV�
RI�WKH�&RPSDQ\�DQG�WKH�VDPH�LV�DYDLODEOH�RQ�WKH�ZHEVLWH�
RI� WKH� &RPSDQ\� DQG� FDQ� EH� YLHZHG� DW�
K W W S V � � � ZZZ� L F L F L O RPED U G � F RP � G R F V � G H I D X O W�
VRXUFH�VKDUHKROGLQJ�SDWWHUQ�UHPXQHUDWLRQ�SROLF\�RI�LFLFL�
ORPEDUG�SGI

'HSRVLWV
����������
'XULQJ� WKH� \HDU� XQGHU� UHYLHZ�� WKH� &RPSDQ\� KDV� QRW�
DFFHSWHG�DQ\�GHSRVLWV�XQGHU�6HFWLRQ����RI�WKH�$FW��

$8',7256

6WDWXWRU\�$XGLWRUV

,5'$,� YLGH� LWV� FLUFXODU� GDWHG�0D\����� ������ KDG� LVVXHG�
&RUSRUDWH� *RYHUQDQFH� *XLGHOLQHV� ZKHUHLQ� FULWHULD� IRU�
DSSRLQWPHQW� RI� VWDWXWRU\� DXGLWRUV� RI� LQVXUDQFH�
FRPSDQLHV� ZHUH� SUHVFULEHG� ZKLFK� DUH� DOLJQHG� ZLWK� WKH�
SURYLVLRQV�RI�WKH�$FW��

7KH�0HPEHUV� RI� WKH� &RPSDQ\� DW� LWV� � (LJKWHHQWK�$*0�
KHOG� RQ� -XO\� ���� ����� KDG� DSSURYHG� UH�DSSRLQWPHQW� RI�
&KDWXUYHGL� 	� &R��� &KDUWHUHG�$FFRXQWDQWV�� DV� WKH� -RLQW�
6WDWXWRU\�$XGLWRUV�RI� WKH�&RPSDQ\� IRU�D�VHFRQG� WHUP�RI�
¿YH�����\HDUV�WLOO�WKH�FRQFOXVLRQ�RI�7ZHQW\�WKLUG�$*0��7KH�
0HPEHUV� RI� WKH� &RPSDQ\� DW� WKH� VDPH� $*0� DOVR�
DSSURYHG� UH�DSSRLQWPHQW� RI� 3.)� 6ULGKDU� 	� 6DQWKDQDP�
//3�� &KDUWHUHG� $FFRXQWDQWV� DV� WKH� -RLQW� 6WDWXWRU\�
$XGLWRUV� RI� WKH� &RPSDQ\� WLOO� FRQFOXVLRQ� RI� WZHQW\�¿UVW�
$*0�L�H��IRU�D�EDODQFH�WKUHH�����\HDUV�RXW�RI�¿UVW�WHUP�RI�
¿YH�����\HDUV�

7KHLU� DSSRLQWPHQW� ZDV� VXEMHFW� WR� UDWL¿FDWLRQ� E\� WKH�
0HPEHUV�DW�HYHU\�VXEVHTXHQW�$*0�KHOG�DIWHU� WKH�$*0�
KHOG� RQ� -XO\� ���� ������ 3XUVXDQW� WR� WKH� DPHQGPHQWV�
PDGH� WR� 6HFWLRQ� ���� RI� WKH� $FW� E\� WKH� &RPSDQLHV�
�$PHQGPHQW��$FW�������HႇHFWLYH� IURP�0D\���������� WKH�
UHTXLUHPHQW� RI� VHHNLQJ� UDWL¿FDWLRQ� E\� WKH� 0HPEHUV� IRU�
WKH� DSSRLQWPHQW� RI� WKH� 6WDWXWRU\� $XGLWRUV� KDV� EHHQ�
ZLWKGUDZQ�� ,Q� YLHZ� RI� WKH� DERYH�� UDWL¿FDWLRQ� E\� WKH�
0HPEHUV� IRU� FRQWLQXDQFH� RI� WKHLU� DSSRLQWPHQW� DW� WKLV�
$*0�LV�QRW�EHLQJ�VRXJKW��

7KH�SUHVHQW�WHUP�RI�RႈFH�RI�3.)�6ULGKDU�	�6DQWKDQDP�

https://www.icicilombard.com/docs/default-source/policies-of-the-company/criteria-for-appointment-of-a-director-key-managerial-personnel-and-officials-who-may-be-appointed-in-senior-management.pdf
https://www.icicilombard.com/docs/default-source/policies-of-the-company/policy-on-appointment-and-compensation-of-employees-and-framework-for-remuneration-to-non-executive-directors.pdf


//3�� &KDUWHUHG� $FFRXQWDQWV�� RQH� RI� -RLQW� 6WDWXWRU\�
$XGLWRUV� � RI� WKH�&RPSDQ\�� H[SLUHV� DW� WKH� FRQFOXVLRQ� RI�
WKLV�$*0��KRZHYHU� WKH\�DUH�HOLJLEOH� IRU� UH�DSSRLQWPHQW��
7KH� UH�DSSRLQWPHQW� RI� 3.)� 6ULGKDU� 	� 6DQWKDQDP� //3��
&KDUWHUHG� $FFRXQWDQWV�� DV� DSSURYHG� E\� WKH� %RDUG� RI�
'LUHFWRUV�RI�WKH�&RPSDQ\�EDVHG�RQ�WKH�UHFRPPHQGDWLRQ�
RI�WKH�$XGLW�&RPPLWWHH�LV�SURSRVHG�IRU�D�VHFRQG�WHUP�RI�
¿YH�����FRQVHFXWLYH�\HDUV�L�H��IURP�WKH�FRQFOXVLRQ�RI�WKH�
7ZHQW\� )LUVW� $*0� XSWR� WKH� FRQFOXVLRQ� RI� WKH� 7ZHQW\�
6L[WK�$*0��

3.)�6ULGKDU�	�6DQWKDQDP�//3���&KDUWHUHG�$FFRXQWDQWV��
KDYH�FRQ¿UPHG� WKHLU� HOLJLELOLW\� XQGHU�6HFWLRQ�����RI� WKH�
$FW� DQG� WKH� UXOHV� IUDPHG� WKHUHXQGHU� DQG� ,5'$,� &*�
*XLGHOLQHV�� � IRU� UH�DSSRLQWPHQW� DV� RQH� RI� WKH� -RLQW�
6WDWXWRU\�$XGLWRUV�RI� WKH�&RPSDQ\��$�UHVROXWLRQ�VHHNLQJ�
0HPEHUV¶�DSSURYDO�IRU�WKHLU�UH�DSSRLQWPHQW�DV�RQH�RI�WKH�
-RLQW� 6WDWXWRU\�$XGLWRUV� RI� WKH� &RPSDQ\�� IRUPV� SDUW� RI�
WKH�$*0� 1RWLFH��$OVR� D� UHVROXWLRQ� VHHNLQJ� DSSURYDO� RI�
WKH�0HPEHUV� IRU� WKH� UHPXQHUDWLRQ� SURSRVHG� WR� EH�SDLG�
IRU� )<������ WR� WKH� -RLQW� 6WDWXWRU\� $XGLWRUV� RI� WKH�
&RPSDQ\��IRUPV�SDUW�RI�WKH�$*0�1RWLFH��

&KDWXUYHGL�	�&R���&KDUWHUHG�$FFRXQWDQWV��KDYH�JLYHQ�D�
FRQ¿UPDWLRQ�WR�WKH�HႇHFW�WKDW�WKH\�DUH�HOLJLEOH�WR�FRQWLQXH�
ZLWK� WKHLU� DSSRLQWPHQW� DQG� WKDW� WKH\� KDYH� QRW� EHHQ�
GLVTXDOL¿HG� LQ� DQ\� PDQQHU� IURP� FRQWLQXLQJ� DV� -RLQW�
6WDWXWRU\�$XGLWRUV�RI�WKH�&RPSDQ\�

7KH�UHPXQHUDWLRQ�SD\DEOH�WR�WKH�-RLQW�6WDWXWRU\�$XGLWRUV�
IRU� )<������ KDV� EHHQ� GHWHUPLQHG� E\� WKH� %RDUG� RI�
'LUHFWRUV�RI�WKH�&RPSDQ\�LQ�WKHLU�PHHWLQJ�KHOG�RQ�0D\����
������ EDVHG� RQ� WKH� UHFRPPHQGDWLRQ� RI� WKH� $XGLW�
&RPPLWWHH� RI� WKH� &RPSDQ\�� 'XULQJ� )<������ WKH�
&RPSDQ\� KDV� SDLG� ൠ� ����� PLOOLRQ� HDFK� SOXV�
UHLPEXUVHPHQW� RI� DOO� RXW�RI�SRFNHW� H[SHQVHV� DQG�
DSSOLFDEOH�WD[�HV��WKHUHRQ�WR�WKH�-RLQW�6WDWXWRU\�$XGLWRUV�
RI�WKH�&RPSDQ\��IRU�VWDWXWRU\�DXGLW�LQFOXGLQJ�LVVXDQFH�RI�
UHSRUW� RQ� &RUSRUDWH� *RYHUQDQFH� DQG� ,QWHUQDO� FRQWURO�
RYHU�¿QDQFLDO�UHSRUWLQJ��7KH�&RPSDQ\�KDV�DOVR�SDLG�WD[�
DXGLW� IHHV�RI�ൠ�����PLOOLRQ� WR�3.)�6ULGKDU�	�6DQWKDQDP�
//3�IRU�)<������

7KH�%RDUG�RI�'LUHFWRUV�RI� WKH�&RPSDQ\� LQ�WKHLU�PHHWLQJ�
KHOG�RQ�$XJXVW�����������EDVHG�RQ�WKH�UHFRPPHQGDWLRQ�
RI�$XGLW�&RPPLWWHH�KDYH�DSSURYHG�DYDLOLQJ�RI�DGGLWLRQDO�
VHUYLFHV� LQ� WKH� IRUP�RI�FHUWL¿FDWLRQV� IURP�-RLQW�6WDWXWRU\�
$XGLWRUV�RI�WKH�&RPSDQ\��)XUWKHU��WKH�%RDUG�RI�'LUHFWRUV�
EDVHG� RQ� WKH� UHFRPPHQGDWLRQ� RI� $XGLW� &RPPLWWHH� RQ�
)HEUXDU\� ��� ����� KDYH� DSSURYHG� DYDLOLQJ� RI� DGGLWLRQDO�
VHUYLFHV�IURP�-RLQW�6WDWXWRU\�$XGLWRUV�RI�WKH�&RPSDQ\�IRU�
WKH�SXUSRVH�RI� DXGLW� RI� ¿QDQFLDO� VWDWHPHQWV� IRU�)<�����
RI� 'HPHUJHG� 8QGHUWDNLQJ� DV� GH¿QHG� LQ� WKH� 6FKHPH�
�XSRQ�WKH�6FKHPH�EHFRPLQJ�HႇHFWLYH��DW�D�UHPXQHUDWLRQ�

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������

RI� ൠ� ���� PLOOLRQ� HDFK� SOXV� UHLPEXUVHPHQW� RI� DOO� RXW�RI�
SRFNHW�H[SHQVHV�DQG�DSSOLFDEOH�WD[�HV��WKHUHRQ��

7KH�GHWDLOV�RI�RWKHU�IHHV�SDLG�WR�-RLQW�6WDWXWRU\�$XGLWRUV�
RI� WKH�&RPSDQ\�DUH�GLVFORVHG�XQGHU�1RWH�1R���������RI�
WKH�1RWHV�WR�)LQDQFLDO�6WDWHPHQWV�IRU�)<�����

6WDWXWRU\�$XGLWRU¶V�5HSRUW

7KHUH�LV�QR�TXDOL¿FDWLRQ��UHVHUYDWLRQ��DGYHUVH�UHPDUN�RU�
GLVFODLPHU�PDGH� E\� WKH� -RLQW� 6WDWXWRU\�$XGLWRUV� LQ� WKHLU�
UHSRUW�

6HFUHWDULDO�$XGLWRU

3XUVXDQW� WR� SURYLVLRQV� RI� 6HFWLRQ� ���� RI� WKH� $FW�� WKH�
&RPSDQLHV� �$SSRLQWPHQW� DQG� 5HPXQHUDWLRQ� RI�
0DQDJHULDO� 3HUVRQQHO�� 5XOHV�� ����� DQG� /LVWLQJ�
5HJXODWLRQV�� WKH� &RPSDQ\� KDG� DSSRLQWHG� 'KRODNLD� 	�
$VVRFLDWHV�//3��D�¿UP�RI�SUDFWLVLQJ�FRPSDQ\�VHFUHWDULHV��
WR� FRQGXFW� WKH� VHFUHWDULDO� DXGLW� RI� WKH� &RPSDQ\� IRU�
)<������7KH�6HFUHWDULDO�$XGLW�5HSRUW� IRUPV�SDUW�RI� WKLV�
UHSRUW� DV� $QQH[XUH� $�� 7KHUH� DUH� QR� TXDOL¿FDWLRQV��
UHVHUYDWLRQ�RU�DGYHUVH�UHPDUN�RU�GLVFODLPHU�PDGH�E\�WKH�
VHFUHWDULDO� DXGLWRU� LQ� WKH� UHSRUW� VDYH� DQG� H[FHSW�
GLVFODLPHU� PDGH� E\� WKHP� LQ� GLVFKDUJH� RI� WKHLU�
SURIHVVLRQDO�REOLJDWLRQ��

5HSRUWLQJ�RI�)UDXGV�E\�$XGLWRUV

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��WKHUH�ZHUH�QR�LQVWDQFHV�RI�
IUDXG� UHSRUWHG� E\� WKH� VWDWXWRU\� DXGLWRUV� DQG� VHFUHWDULDO�
DXGLWRU� XQGHU� 6HFWLRQ� �������� RI� WKH� $FW� WR� WKH� $XGLW�
&RPPLWWHH�RU�WKH�%RDUG�RI�'LUHFWRUV�RI�WKH�&RPSDQ\��

0DLQWHQDQFH�RI�&RVW�5HFRUGV�

%HLQJ� DQ� ,QVXUDQFH� &RPSDQ\�� WKH� &RPSDQ\� LV� QRW�
UHTXLUHG� WR� PDLQWDLQ� FRVW� UHFRUGV� DV� VSHFL¿HG� E\� WKH�
FHQWUDO�JRYHUQPHQW�XQGHU�6HFWLRQ��������RI�WKH�$FW�

3DUWLFXODUV�RI�(PSOR\HHV

7KH� VWDWHPHQW� FRQWDLQLQJ� SDUWLFXODUV� RI� HPSOR\HHV� DV�
UHTXLUHG� XQGHU� 6HFWLRQ� ���� UHDG� ZLWK� 5XOH� ����� RI� WKH�
&RPSDQLHV� �$SSRLQWPHQW� DQG� 5HPXQHUDWLRQ� RI�
0DQDJHULDO� 3HUVRQQHO�� 5XOHV�� ������ IRUPV� SDUW� RI� WKLV�
UHSRUW�DV�$QQH[XUH�%��

7KH� VWDWHPHQW� FRQWDLQLQJ� SDUWLFXODUV� RI� HPSOR\HHV� DV�
UHTXLUHG� XQGHU� 6HFWLRQ� ���� UHDG� ZLWK� 5XOH� ����� RI� WKH�
&RPSDQLHV� �$SSRLQWPHQW� DQG� 5HPXQHUDWLRQ� RI�
0DQDJHULDO� 3HUVRQQHO�� 5XOHV�� ����� IRUPV� SDUW� RI� WKLV�
UHSRUW��3XUVXDQW� WR� WKH�SURYLVLRQV�RI�6HFWLRQ�����RI� WKH�
$FW�� WKH�'LUHFWRUV¶�5HSRUW� LV�EHLQJ�VHQW� WR� WKH�0HPEHUV�
RI� WKH�&RPSDQ\�H[FOXGLQJ� WKH�DIRUHVDLG�VWDWHPHQW��$Q\�



6U��
1R�

3DUWLFXODUV 1R�

1XPEHU�RI�FRPSODLQWV�SHQGLQJ�
DV�RQ�$SULO��������

1XPEHU�RI�FRPSODLQWV�
¿OHG�GXULQJ�WKH�¿QDQFLDO�\HDU

1XPEHU�RI�FRPSODLQWV�
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1XPEHU�RI�FRPSODLQWV�SHQGLQJ�DV�RQ�
0DUFK����������
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0HPEHU� LQWHUHVWHG� LQ�REWDLQLQJ�D�FRS\�RI� WKH�VWDWHPHQW�
PD\� ZULWH� WR� WKH� &RPSDQ\� 6HFUHWDU\� DW� WKH� UHJLVWHUHG�
RႈFH�RI�WKH�&RPSDQ\�

5(/$7('�3$57<�75$16$&7,216

7KH� &RPSDQ\� XQGHUWDNHV� YDULRXV� WUDQVDFWLRQV� ZLWK�
UHODWHG� SDUWLHV� LQ� WKH� RUGLQDU\� FRXUVH� RI� EXVLQHVV�
SXUVXDQW� WR� WKH� 3ROLF\� RQ� 5HODWHG� 3DUW\� 7UDQVDFWLRQV�
DSSURYHG�E\�WKH�%RDUG�RI�'LUHFWRUV�RI�WKH�&RPSDQ\�
�
7KH� WUDQVDFWLRQV� HQWHUHG� LQWR� E\� WKH� &RPSDQ\� ZLWK�
UHODWHG� SDUWLHV� GXULQJ� )<������ ZHUH� LQ� WKH� RUGLQDU\�
FRXUVH� RI� EXVLQHVV� DQG� RQ� DQ� DUP¶V� OHQJWK� EDVLV� DV�
GH¿QHG� XQGHU� WKH� $FW�� 7KH� GHWDLOV� RI� UHODWHG� SDUW\�
WUDQVDFWLRQV�DUH�GLVFORVHG�XQGHU�1RWH�1R���������RI� WKH�
1RWHV�WR�)LQDQFLDO�6WDWHPHQWV�IRU�)<�����

$OO�UHODWHG�SDUW\�WUDQVDFWLRQV�DUH�SODFHG�EHIRUH�WKH�$XGLW�
&RPPLWWHH� RQ� D� TXDUWHUO\� EDVLV�� 7KH� 3ROLF\� RQ� GHDOLQJ�
ZLWK� UHODWHG� SDUW\� WUDQVDFWLRQV� KDV� EHHQ� KRVWHG� RQ� WKH�
ZHEVLWH� RI� WKH� &RPSDQ\� DQG� FDQ� EH� YLHZHG� DW�
K W W S V � � � ZZZ� L F L F L O RPED U G � F RP � GR F V � G H I D X O W �
VRXUFH�SROLFLHV�RI�WKH�FRPSDQ\�SROLF\�RQ�UHODWHG�SDUW\�
WUDQVDFWLRQV�SGI

3DUWLFXODUV� RI� &RQWUDFWV� RU� $UUDQJHPHQWV� ZLWK�
5HODWHG�3DUWLHV�

$OO� WKH� WUDQVDFWLRQV� ZLWK� UHODWHG� SDUWLHV� ZHUH� LQ� WKH�
RUGLQDU\� FRXUVH� RI� EXVLQHVV� DQG� RQ� DUP¶V� OHQJWK� EDVLV�
DQG� WKHUH�ZHUH�QR�PDWHULDO�FRQWUDFWV�RU�DUUDQJHPHQW�RU�
WUDQVDFWLRQV�HQWHUHG�ZLWK� UHODWHG�SDUWLHV�GXULQJ�)<�����
DQG� DFFRUGLQJO\� GLVFORVXUH� LQ� )RUP�$2&��� >SXUVXDQW� WR�
FODXVH� �K�� RI� VXE�VHFWLRQ� ���� RI� 6HFWLRQ� ���� RI�$FW� DQG�
5XOH� ����� RI� WKH�&RPSDQLHV� �$FFRXQWV��5XOHV�� ����@� LV�
QRW�DSSOLFDEOH�

7KH�DERYH�GLVFORVXUH�RQ�PDWHULDO�WUDQVDFWLRQV�DUH�EDVHG�
RQ�WKH�WKUHVKROG�RI�WHQ�SHUFHQW�RI�WXUQRYHU��DV�GH¿QHG�LQ�
WKH�3ROLF\�RQ�5HODWHG�3DUW\�7UDQVDFWLRQ�RI�WKH�&RPSDQ\��
5HODWHG� SDUW\� WUDQVDFWLRQV� DUH� EHQFKPDUNHG� IRU� DUP¶V�
OHQJWK� 	� DSSURYHG� E\� WKH� $XGLW� &RPPLWWHH�� -RLQW�
6WDWXWRU\�$XGLWRUV�KDYH�LVVXHG�DQ�XQPRGL¿HG�RSLQLRQ�RQ�
WKH� )LQDQFLDO� 6WDWHPHQWV�ZKLFK� LQFOXGHV� WKHUHLQ� UHODWHG�
SDUW\�WUDQVDFWLRQV�DQG�UHODWHG�GLVFORVXUHV�DQG�WKH�VDPH�
KDYH�DOVR�EHHQ�DSSURYHG�E\�WKH�$XGLW�&RPPLWWHH��

$118$/�5(7851

3XUVXDQW�WR�6HFWLRQ�������UHDG�ZLWK�6HFWLRQ��������D��RI�
WKH�$FW�� WKH�$QQXDO�5HWXUQ� LQ�)RUP�0*7���DV�RQ�0DUFK�
���� ����� KDV� EHHQ� KRVWHG� RQ� WKH� ZHEVLWH� RI� WKH�
&RPSDQ\� DQG� FDQ� EH� YLHZHG� DW�

��

�� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

K W W S V � � � ZZZ� L F L F L O RPED U G � F RP � GR F V � G H I D X O W �
VRXUFH�¿QDQFLDO�LQIRUPDWLRQ�DQXDOUHSRUWI\�����SGI

5,6.�0$1$*(0(17�)5$0(:25.

$�VWDWHPHQW� LQGLFDWLQJ�GHYHORSPHQW�DQG� LPSOHPHQWDWLRQ�
RI� 5LVN�0DQDJHPHQW� )UDPHZRUN� LQFOXGLQJ� LGHQWL¿FDWLRQ�
WKHUHLQ� RI� HOHPHQWV� RI� ULVN�� LI� DQ\�� ZKLFK� PD\� SRVH�
VLJQL¿FDQW�ULVN�WR�WKH�&RPSDQ\�IRUPV�SDUW�RI�WKLV�$QQXDO�
5HSRUW�

83'$7(�21�&29,'���

7KH� &RPSDQ\� KDV� SURYLGHG� GHWDLOV� RI� %XVLQHVV�
&RQWLQXLW\�3ODQ� DQG� WKH�&ULVLV�0DQDJHPHQW�6WUDWHJ\� RI�
WKH� &RPSDQ\� DORQJ� ZLWK� DVVHVVPHQW� RI� YDULRXV� ULVNV�
DULVLQJ� RXW� RI� WKH� &29,'���� SDQGHPLF� DQG� WKH�
FRUUHVSRQGLQJ� PHDVXUHV� WR� PDQDJH� WKH� VDPH� LQ� WKLV�
$QQXDO�5HSRUW�

',6&/2685(6� $6� 3(5� 7+(� 6(;8$/�
+$5$66(0(17� 2)� :20(1� $7� :25.3/$&(�
�35(9(17,21�� 352+,%,7,21� $1'� 5('5(66$/��
$&7������

7KH� &RPSDQ\� KDV� D� *XLGHOLQHV� DJDLQVW� 6H[XDO�
+DUDVVPHQW� DW� ZRUNSODFH� DQG� D� IRUPDO� SURFHVV� IRU�
GHDOLQJ�ZLWK�FRPSODLQWV�RI�KDUDVVPHQW�RU�GLVFULPLQDWLRQ��
7KH�VDLG�*XLGHOLQHV�LV�LQ�OLQH�ZLWK�UHOHYDQW�$FW�SDVVHG�E\�
3DUOLDPHQW�LQ�������7KH�&RPSDQ\�WKURXJK�LWV�*XLGHOLQHV�
HQVXUHV� WKDW� DOO� VXFK� FRPSODLQWV� DUH� UHVROYHG� ZLWKLQ�
GH¿QHG�WLPHOLQHV��

'HWDLOV�RI�FRPSODLQWV�DUH�DV�IROORZV�

7KH� &RPSDQ\� LV� LQ� FRPSOLDQFH� ZLWK� WKH� SURYLVLRQV�
UHODWLQJ� WR� WKH� FRQVWLWXWLRQ� RI� DQ� ,QWHUQDO� &RPSODLQWV�
&RPPLWWHH� XQGHU� WKH�6H[XDO�+DUDVVPHQW� RI�:RPHQ� DW�
:RUNSODFH� �3UHYHQWLRQ�� 3URKLELWLRQ� DQG� 5HGUHVVDO��$FW��
������

https://www.icicilombard.com/docs/default-source/policies-of-the-company/policy-on-related-party-transactions.pdf
https://www.icicilombard.com/docs/default-source/shareholding-pattern/annual-return-form-no-mgt-72021.pdf


585$/�$1'�62&,$/�5(63216,%,/,7<

$V� SHU� WKH� ,5'$,� �2EOLJDWLRQV� RI� ,QVXUHUV� WR� 5XUDO� DQG�
6RFLDO� 6HFWRUV�� 5HJXODWLRQV�� ������ WKH� &RPSDQ\� KDV�
LVVXHG� ���������� SROLFLHV� LQ� UXUDO� DUHDV� DQG� FRYHUHG�
���������� OLYHV� IDOOLQJ� ZLWKLQ� WKH� QRUPV� RI� VRFLDO�
UHVSRQVLELOLW\�� 7KH� &RPSDQ\� KDV� FRPSOLHG� ZLWK� WKH�
REOLJDWLRQV�ODLG�GRZQ�E\�,5'$,��

',9,'(1'�$1'�',9,'(1'�',675,%87,21�32/,&<

7KH� RSHUDWLRQV� KDYH� UHVXOWHG� LQ� D� SUR¿W� DIWHU� WD[� RI� ൠ�
������ELOOLRQ�IRU�WKH�FXUUHQW�\HDU�DV�FRPSDUHG�WR�D�SUR¿W�
DIWHU�WD[�RI�ൠ�������ELOOLRQ�IRU�WKH�SUHYLRXV�\HDU��

,5'$,� YLGH� LWV� FLUFXODU� GDWHG� $SULO� ���� ����� VWLSXODWHG�
WKDW�� LQ� YLHZ� RI� WKH� HPHUJLQJ� PDUNHW� FRQGLWLRQV� DQG� WR�
FRQVHUYH� FDSLWDO� ZLWK� WKH� LQVXUDQFH� FRPSDQLHV� LQ� WKH�
LQWHUHVW� RI� 3ROLF\KROGHUV� DQG� RI� WKH� HFRQRP\� DW� ODUJH��
KDV�XUJHG�LQVXUHUV�WR�UHIUDLQ�IURP�GLYLGHQG�SD\�RXW�IURP�
SUR¿WV� SHUWDLQLQJ� WR� WKH� ¿QDQFLDO� \HDU� HQGHG�0DUFK� ����
�����WLOO�IXUWKHU�LQVWUXFWLRQV��

)XUWKHU�� ,5'$,�YLGH� LWV�FLUFXODU�GDWHG�)HEUXDU\����������
KDG�ZLWKGUDZQ�WKH�DSSOLFDELOLW\�RI�DIRUHVDLG�FLUFXODU�GDWHG�
$SULO� ���� ����� ZLWK� LPPHGLDWH� HႇHFW� DQG� UHTXHVWHG�
LQVXUHU� WR� WDNH� FDXWLRXV� FDOO� LQ� WKH� PDWWHU� RI� GHFODULQJ�
GLYLGHQGV�IRU�)<�����FRQVLGHULQJ�WKH�&RPSDQ\
V�FDSLWDO���
VROYHQF\�DQG�OLTXLGLW\�SRVLWLRQV�

,Q� YLHZ� RI� WKH� DIRUHVDLG� ,5'$,� &LUFXODU� GDWHG� )HEUXDU\�
���� ����� DQG� FRQVLGHULQJ� WKH� VWDEOH� FDSLWDO�� VROYHQF\�
DQG� OLTXLGLW\� SRVLWLRQV� RI� WKH� &RPSDQ\�� WKH� %RDUG� RI�
'LUHFWRUV� RI� WKH�&RPSDQ\�GHFODUHG�DQG�SDLG� DQ� LQWHULP�
GLYLGHQG� RI� ൠ� ����� SHU� HTXLW\� VKDUH� IRU� )<����� DV�
DJDLQVW�DQ� LQWHULP�GLYLGHQG�GHFODUHG�DQG�SDLG�RI�ൠ������
SHU�HTXLW\�VKDUH�IRU�)<�������

7KH�%RDUG�RI�'LUHFWRUV�RI�WKH�&RPSDQ\�DW�WKHLU�PHHWLQJ�
KHOG�RQ�$SULO����������KDG�UHFRPPHQGHG�D�¿QDO�GLYLGHQG�
RI�ൠ������SHU�HTXLW\�VKDUH�IRU�)<�����WR�WKH�0HPEHUV�IRU�
WKHLU�DSSURYDO��

,Q� WHUPV� RI� 5HJXODWLRQ� ��$� RI� /LVWLQJ� 5HJXODWLRQV�� WKH�
'LYLGHQG� 'LVWULEXWLRQ� 3ROLF\� RI� WKH� &RPSDQ\� KDV� EHHQ�
KRVWHG�RQ�ZHEVLWH�RI�WKH�&RPSDQ\�DQG�FDQ�EH�YLHZHG�DW�
K W W S V � � � ZZZ� L F L F L O RPED U G � F RP � GR F V � G H I D X O W �
VRXUFH�SROLFLHV�RI�WKH�FRPSDQ\�GLYLGHQG�GLVWULEXWLRQ�
SROLF\�SGI

813$,'�81&/$,0('�',9,'(1'

3XUVXDQW� WR�6HFWLRQ�����	�����RI� WKH�$FW� UHDG�ZLWK� WKH�
,QYHVWRU� (GXFDWLRQ� DQG� 3URWHFWLRQ� )XQG� �$FFRXQWLQJ��

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

��$QQXDO�5HSRUW��������

$XGLW��7UDQVIHU�DQG�5HIXQG��5XOHV�������� WKHUH�ZHUH�QR�
DPRXQWV� HOLJLEOH� WR� EH� WUDQVIHUUHG� WR� WKH� ,QYHVWRU�
(GXFDWLRQ� DQG� 3URWHFWLRQ� )XQG�� $FFRUGLQJO\�� WKH�
&RPSDQ\� ZDV� QRW� UHTXLUHG� WR� WUDQVIHU� DQ\� XQSDLG� ��
XQFODLPHG� GLYLGHQG� DPRXQW� WR� WKH� ,QYHVWRU� (GXFDWLRQ�
DQG�3URWHFWLRQ�)XQG�LQ�)<�����

&25325$7(�62&,$/�5(63216,%,/,7<�

7KH� &RPSDQ\� KDV� FRQVWLWXWHG� &RUSRUDWH� 6RFLDO�
5HVSRQVLELOLW\��³&65´��&RPPLWWHH�LQ�DFFRUGDQFH�ZLWK�WKH�
SURYLVLRQV� RI� WKH� $FW�� 7KH� &65� &RPPLWWHH� ZDV�
FRQVWLWXWHG� FRPSULVLQJ� RI� 0HPEHUV� RI� WKH� %RDUG� RI�
'LUHFWRUV� RI� WKH� &RPSDQ\�� 7KH� &RPPLWWHH� SUHVHQWO\�
FRQVLVWV� RI� IRXU� ���� 'LUHFWRUV� ZLWK� PDMRULW\� EHLQJ� 1RQ�
H[HFXWLYH��,QGHSHQGHQW�'LUHFWRUV��7KH�&65�3ROLF\�RI�WKH�
&RPSDQ\�DQG�LQLWLDWLYHV�WDNHQ�E\�WKH�&RPSDQ\�RQ�&65�
GXULQJ� WKH� \HDU� DUH� LQ� DFFRUGDQFH� ZLWK� WKH� &RPSDQLHV�
�&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�3ROLF\��5XOHV��������DV�
DPHQGHG�� � 7KH�$QQXDO�5HSRUW� RQ�&65�$FWLYLWLHV� RI� WKH�
&RPSDQ\�IRU�)<�����DORQJ�ZLWK�WKH�VXPPDU\�RI� LPSDFW�
DVVHVVPHQW� UHSRUWV� LV� JLYHQ� LQ� $QQH[XUH� &� WR� WKLV�
UHSRUW�

&5(',7�5$7,1*

'XULQJ� WKH� \HDU�� WKH� &RPSDQ\� KDV� PDLQWDLQHG� FUHGLW�
UDWLQJ� RI� ³,&5$� $$$�6WDEOH´� E\� ,&5$� /LPLWHG� DQG�
³&5,6,/� $$$�6WDEOH´� E\� &ULVLO� /LPLWHG� IRU� 6XERUGLQDWH�
'HEW� UDLVHG� E\� WKH�&RPSDQ\��7KLV� LV� WKH� KLJKHVW� UDWLQJ�
UHJDUGLQJ� VDIHW\� DQG� WLPHO\� VHUYLFLQJ� RI� ¿QDQFLDO�
REOLJDWLRQV�

)XUWKHU�GXULQJ� WKH� \HDU��6(%,� YLGH� LWV� FLUFXODU� DPHQGHG�
6(%,��&UHGLW�5DWLQJ�$JHQFLHV��5HJXODWLRQV��������ZKLFK�
VWDWHG� WKDW� D� FUHGLW� UDWLQJ� DJHQF\� FDQQRW� RႇHU� FODLPV�
SD\LQJ�DELOLW\�UDWLQJ�VHUYLFHV��,Q�YLHZ�RI�WKH�VDPH��,&5$�
/LPLWHG�KDV�ZLWKGUDZQ�WKH�³L$$$´�UDWLQJ�DVVLJQHG�WR� WKH�
FODLPV�SD\LQJ�DELOLW\�RI�WKH�&RPSDQ\�

%86,1(66�5(63216,%,/,7<�5(3257

,Q�DFFRUGDQFH�ZLWK� WKH�5HJXODWLRQ�������I��RI� WKH�/LVWLQJ�
5HJXODWLRQV�� WKH� %XVLQHVV� 5HVSRQVLELOLW\� 5HSRUW� �%55��
KDV�EHHQ�KRVWHG�RQ�WKH�ZHEVLWH�RI�WKH�&RPSDQ\�DQG�FDQ�
EH� YLHZHG� DW� KWWSV���ZZZ�LFLFLORPEDUG�FRP�GRFV�GHIDXOW�
VRXUFH�HVJ�EXVLQHVV�UHVSRQVLELOLW\�UHSRUWLQJ������SGI�
$Q\�0HPEHU� LQWHUHVWHG� LQ� REWDLQLQJ�D� FRS\�RI� WKH�%55�
PD\� ZULWH� WR� WKH� &RPSDQ\� 6HFUHWDU\� DW� WKH� UHJLVWHUHG�
RႈFH�RI�WKH�&RPSDQ\�

,17(*5$7('� 5(3257� $1'� (19,5210(17$/��
62&,$/�$1'�*29(51$1&(�5(3257�

https://www.icicilombard.com/docs/default-source/policies-of-the-company/dividend-distribution-policy.pdf
https://www.icicilombard.com/docs/default-source/shareholding-pattern/business-responsibility-report-2021.pdf


6(%,� YLGH� LWV� &LUFXODU� GDWHG� )HEUXDU\� ��� ����� KDG�
UHFRPPHQGHG� WKH� WRS� ���� OLVWHG� HQWLWLHV� WR� YROXQWDULO\�
DGRSW� ,QWHJUDWHG�5HSRUW� DV�SHU� SULQFLSOHV�SUHVFULEHG�E\�
WKH�,QWHUQDWLRQDO�,QWHJUDWHG�5HSRUWLQJ�&RXQFLO��

7KH�&RPSDQ\�KDV�YROXQWDULO\�DGRSWHG�WKH�SULQFLSOHV�DQG�
KDV� SUHSDUHG� LWV� WKLUG� ,QWHJUDWHG� 5HSRUW� IRU� )<�����
ZKLFK�IRUPV�SDUW�RI�WKLV�$QQXDO�5HSRUW��

7KH� &RPSDQ\� DV� D� UHVSRQVLEOH� FRUSRUDWH� FLWL]HQ�� LV�
FRPPLWWHG�WR�HQYLURQPHQWDO�VXVWDLQDELOLW\��7KH�&RPSDQ\�
KDV�DGRSWHG�D�3ROLF\�RQ�(QYLURQPHQW�0DQDJHPHQW��7KH�
VDPH�KDV�EHHQ�KRVWHG�RQ� WKH�ZHEVLWH�RI� WKH�&RPSDQ\�
DQG� FDQ� EH� YLHZHG� DW�
K W W S V � � � ZZZ� L F L F L O RPED U G � F RP � GR F V � G H I D X O W �
VRXUFH�SROLFLHV�RI�WKH�FRPSDQ\�SROLF\�RQ�HQYLURQPHQW�
PDQDJHPHQW�SGI

)XUWKHU�� WKH� &RPSDQ\� KDV� KRVWHG� LWV� (QYLURQPHQWDO��
6RFLDO� DQG� *RYHUQDQFH� 5HSRUW� �³(6*� 5HSRUW´�� IRU�
)<����� RQ� LWV� ZHEVLWH� DQG� FDQ� EH� YLHZHG� DW�
K W W S V � � � ZZZ� L F L F L O RPED U G � F RP � GR F V � G H I D X O W �
VRXUFH�HVJ�VH�LQWLPDWLRQ�HVJ�UHSRUW������SGI
�
,19(6725�5(/$7,216

7KH� &RPSDQ\� FRQWLQXRXVO\� VWULYHV� IRU� H[FHOOHQFH� LQ� LWV�
,QYHVWRU� 5HODWLRQV� HQJDJHPHQW� ZLWK� ,QWHUQDWLRQDO� DQG�
'RPHVWLF�LQYHVWRUV��,W�EHOLHYHV�LQ�DGRSWLQJ�WKH�HPHUJLQJ�

��

�� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

EHVW� SUDFWLFHV� LQ� ,QYHVWRU� 5HODWLRQV� DQG� EXLOGLQJ� D�
UHODWLRQVKLS� RI� PXWXDO� XQGHUVWDQGLQJ� ZLWK�
LQYHVWRU�DQDO\VWV��

7KH� 0DQDJLQJ� 'LUHFWRU� 	� &(2�� ([HFXWLYH� 'LUHFWRUV��
&KLHI� )LQDQFLDO� 2ႈFHU� 	� &KLHI� 5LVN� 2ႈFHU� DQG� RWKHU�
6HQLRU� 0DQDJHPHQW� PHPEHUV� RI� WKH� &RPSDQ\�
SDUWLFLSDWH� LQ� VWUXFWXUHG� FRQIHUHQFH� FDOOV� DQG� SHULRGLF�
LQYHVWRU�DQDO\VW� LQWHUDFWLRQV� LQFOXGLQJ� RQH�RQ�RQH�
PHHWLQJ�� LQYHVWRU� FRQIHUHQFHV� DQG� TXDUWHUO\� HDUQLQJ�
FDOOV�� 7KH� &RPSDQ\� FRQGXFWHG� ���� PHHWLQJV� WKURXJK�
GLJLWDO� PRGH� ZLWK� ,QGLDQ� DQG� RYHUVHDV� LQYHVWRUV� DQG�
DQDO\VWV� �H[FOXGLQJ� TXDUWHUO\� HDUQLQJV� FDOOV�� GXULQJ� WKH�
¿QDQFLDO�\HDU��

7KH� &RPSDQ\� HQVXUHV� WKDW� ¿QDQFLDO� LQIRUPDWLRQ� RI� WKH�
&RPSDQ\� LV� DYDLODEOH� WR� DOO� WKH� VWDNHKROGHUV� E\�
XSORDGLQJ� LW� RQ� WKH� &RPSDQ\¶V� ZHEVLWH�� 7KH� ¿QDQFLDO�
LQIRUPDWLRQ� LQFOXGHV� )LQDQFLDO� 6WDWHPHQWV�� 3UHVV�
5HOHDVHV��,QYHVWRU�3UHVHQWDWLRQV��(DUQLQJ�FDOO�WUDQVFULSWV�
DQG�$QQXDO�5HSRUW��HWF���

0$7(5,$/� (9(176� 2&&855('� $)7(5� %$/$1&(�
6+((7�'$7(

7KHUH�KDYH�EHHQ�QR�PDWHULDO�FKDQJHV�DQG�FRPPLWPHQWV��
DႇHFWLQJ�WKH�¿QDQFLDO�SRVLWLRQ�RI� WKH�&RPSDQ\��EHWZHHQ�
WKH�HQG�RI�WKH�¿QDQFLDO�\HDU�RI�WKH�&RPSDQ\�WR�ZKLFK�WKH�
EDODQFH�VKHHW�UHODWHV�DQG�WKH�GDWH�RI�WKLV�UHSRUW�

https://www.icicilombard.com/docs/default-source/esg/se-intimation-esg-report-2021.pdf
https://www.icicilombard.com/docs/default-source/policies-of-the-company/policy-on-environment-management.pdf


CORPORATE GOVERNANCE REPORT

PHILOSOPHY ON CORPORATE 
GOVERNANCE

The Company is fully committed to follow sound 
Corporate Governance practices and uphold the highest 
business standards in conducting business. The 
Company continues to focus on building trust with 
shareholders, regulators, policyholders, employees, 
customers, suppliers, statutory authorities and other 
stakeholders based on the principles of good corporate 
governance viz. integrity, environment, equity, 
transparency, fairness, sound disclosure practices, 
accountability and commitment to values. 

The Company’s governance framework encompasses not 
only regulatory and legal requirements but also several 
voluntary practices aimed at maximizing shareholders’ 
value legally, ethically and on a sustainable basis.

The Company’s Corporate Governance architecture has 
been strengthened through various policies, frameworks 
and codes adopted by the Company. The Company is 
committed to conduct business with the highest standards 
of compliance, integrity, honesty, fairness and responsible 
business practices with zero tolerance for fraud.

The Corporate Governance philosophy of the Company 
establishes that the Board’s independence is essential to 
bring objectivity and transparency in the Management and 
in the dealings of the Company. The Board Committees 
comprised of majority of Independent/Non-executive 
Directors and chaired by Independent Directors, to 
oversee critical areas.

WHISTLE BLOWER POLICY

The Company is committed to high standards of conduct 
for its employees. The Company has in place Whistle 
Blower Policy (“the Policy”) to encourage employees to 
report matters without the risk of subsequent victimisation, 
discrimination or disadvantage. The Policy provide a 
formal mechanism to its employees for communicating 
instances of breach of any statute, actual or suspected 
fraud on the accounting policies and procedures adopted 
for any area or item, acts resulting in financial loss or loss 
of reputation, leakage of information in the nature of 
Unpublished Price Sensitive Information (UPSI), misuse 
of office, suspected/actual fraud and criminal offences. 
The Policy provides for a mechanism to report such 
concerns to the Chairman, Audit Committee of Company 
or to the Principal Compliance Officer through specified 
channels. 

The Whistle Blower Mechanism is reviewed by the Audit 
Committee of the Board regularly. The Policy complies 
with the requirements of vigil mechanism as stipulated 
under Section 177 of the Act. 

The Policy has been periodically communicated to the 
employees through email communications. The Policy is 
hosted on the website of the Company and can be viewed at 
https//www.icicilombard.com/docs/default-source/policies
-of-the-company/whistle-blower-policy.pdf.

CODE OF CONDUCT AS PRESCRIBED 
UNDER THE SECURITIES AND 
EXCHANGE BOARD OF INDIA 
(PROHIBITION OF INSIDER TRADING) 
REGULATIONS, 2015

In accordance with the SEBI (Prohibition of Insider 
Trading) Regulations, 2015 (“Insider Trading 
Regulations”), the Company has in place a Code of 
conduct to regulate, monitor and report trading by its 
Designated Persons (“the Insider Trading Code”) to the 
extent specified in the Insider Trading Code. During the 
year under review, the Insider Trading Code was 
amended in line with the amendments introduced in the 
Insider Trading Regulations by SEBI.

The Company has in place a fully automated web-based 
portal for enabling compliances prescribed under the 
Insider Trading Code of the Company read with the 
Insider Trading Regulations. The web-based portal allows 
employees to submit online disclosures pertaining to 
transactions in securities of the Company, viz., acquiring 
shares from market or by exercise of Stock Options / sale 
of Shares / Creation of Pledge / Release of Pledge / 
Invocation of Pledge / Off-Market Transactions / Gift, etc. 
The web-based portal facilitates reporting of transactions 
with nil paperwork and in quick time. It also enables 
employees to report the transactions in the Company’s 
securities from any place, with the help of the internet and 
can also be accessed using any smartphone.

The Company as a part of its training program had sent 
frequent e-mail communications to the employees of the 
Company and also hosted Frequently Asked Questions 
(FAQs) on the various aspects of compliances prescribed 
under the Insider Trading Code of the Company. The 
Insider Trading Code is also hosted on the aforesaid 
web-based portal which can be access through internet or 
intranet by the employees of the Company.
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The Company has also in place ‘Code of Practices and 
Procedures for Fair Disclosure of Unpublished Price 
Sensitive Information’ which is hosted on the website of 
the Company and can be viewed at 
https//www.icicilombard.com/docs/default-source/policies
-of-the-company/code-for-fair-disclosure.pdf.

Pursuant to the above, the Company has put in place 
adequate and effective system of internal controls to 
ensure compliance with the requirements prescribed 
under the Insider Trading Regulations.

EMPLOYEES CODE OF CONDUCT

The Company is committed to conduct its business with 
highest standards of compliance and ethical conduct. The 
Company has in place Employees Code of Conduct (“the 
Code”) to summarize the standards of business conduct 
that must guide the actions of the employees (including all 
Directors) at all times. The Code aims at observing 
highest standard of integrity, honesty, fairness and ethical 
conduct while working for the Company as well as while 
representing the Company.

The Code has been hosted on the website of the
Company and can be viewed at

https//www.icicilombard.com/docs/default-source/poli-
cies-of-the-company/code-for-fair-disclosure.pdf. 
Pursuant to the Listing Regulations, a confirmation from 
the Managing Director & CEO regarding compliance with 
the Code by all the Directors and Senior Management 
forms part of this Annual Report.

CERTIFICATE ON COMPLIANCE WITH 
THE CONDITIONS OF CORPORATE 
GOVERNANCE

Pursuant to Regulation 34(3) read with Schedule V of the 
Listing Regulations, Certificate from the Joint Statutory 
Auditors on compliance with the conditions of Corporate 
Governance as stipulated in the Listing Regulations forms 
part of this report as Annexure D.

CEO/CFO CERTIFICATION

Pursuant to Regulation 17(8) of the Listing Regulations, 
Certification by the Managing Director & CEO and the 
Chief Financial Officer of the Company on the financial 
statements and the Internal Financial Controls relating to 
financial reporting for FY2021 has been obtained.
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https://www.icicilombard.com/docs/default-source/policies-of-the-company/code-for-fair-disclosure.pdf
https://www.icicilombard.com/docs/default-source/policies-of-the-company/employees-code-of-conduct.pdf
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MANAGEMENT STRUCTURE
The Company has a multi-tier management structure, comprising the Board of Directors at the apex followed by 
personnel/executives at the top management, senior management, middle management and junior management positions 
to ensure that:

This multi-tier management structure, besides ensuring greater management accountability and credibility, facilitates 
increased autonomy of businesses, performance discipline and development of business leaders, leading to enhanced 
public confidence.

Strategic supervision is provided by the 
Board;

Control and implementation of 
Company’s strategy is achieved 
effectively;

Operational management remains 
focused on implementation;

Information regarding the Company’s 
operations and financial performance is 
made available to the stakeholders.

Delegation of decision making with 
accountability is achieved;

Financial and operating control and 
integrity are maintained at an optimal 
level;

Risk is suitably evaluated and dealt 
with;

Compliance with applicable acts and 
regulations is achieved;

Corporate culture that recognizes and 
rewards adherence to ethical standards 
is developed.



94Annual Report 2020-21

Statutory Reports   1 2 3 Corporate Overview   Financial Statements

BOARD OF DIRECTORS

The Company's Board is constituted in compliance with 
the provisions of the Act and Rules made thereunder, 
Listing Regulations, IRDAI CG Guidelines, Articles of 
Association of the Company and in accordance with good 
governance practices. 

The Company recognizes and embraces the benefits of 
having a diverse Board. The Directors of the Company are 
eminent personalities having diverse experience and 
significant expertise.  The Company’s Board as at March 
31, 2021 comprises of eleven (11) Directors, out of which 
six (6) are Non-executive, Independent Directors 
including Chairperson of the Board, two (2) are 
Non-executive, Non-independent Directors and remaining 
three (3) are Whole-time Directors including Managing 

Director & CEO. With over 70.0% of the Directors being 
Non-executive Directors out of which over 50.0% of the
Directors are Non-executive, Independent Directors, the 
Company has taken an important step towards enhancing 
its governance standards and protecting the interest of all 
stakeholders. Amongst the Board of Directors, there are 
two (2) Non-executive women Directors including one (1) 
woman Non-executive, Independent Director who bring in 
more diversity and drive cognitive thinking. Lalita D. Gupte 
is a Chairperson, Non-executive, Independent Director of 
the Company.

The Board functions either as an entity per se, or through 
various Committees constituted to oversee specific 
operational areas.  The Company has an optimum mix of 
Executive and Non-executive Directors to maintain the 
professionalism, knowledge, skill sets, integrity, expertise, 
independence and effective decision making.

The Board has identified following skills / expertise / competencies for the effective 
functioning of the Company.

Insurance Banking Finance Accounting & Auditing Risk Management 

Marketing Law & Governance Economics Alternate Dispute
Resolution

Technology

AUDIT

Investment Strategy Corporate Planning Consumer Insights
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The Composition of the Board of Directors of the Company as at March 31, 2021, with their qualification, field of 
specialisation/core skills/expertise are as set out in the below table:

Lalita D. Gupte
(DIN: 00043559)

Ved Prakash 
Chaturvedi
(DIN: 00030839)

Uday Chitale
(DIN: 00043268)

Suresh Kumar
(DIN: 00494479)

Ashvin Parekh
(DIN: 06559989)

Murali Sivaraman
(DIN:01461231)

Vishakha Mulye
(DIN: 00203578)

Sandeep Batra
(DIN: 03620913)

Bhargav Dasgupta
(DIN:00047728)

Alok Kumar Agarwal
(DIN:03434304)

Sanjeev Mantri
(DIN:07192264)

Chairperson, Non-Executive 
Independent Director

Non-Executive, Independent 
Director

Non-Executive, Independent 
Director

Non-Executive, Independent 
Director

Non-Executive, Independent 
Director

Non-Executive, Independent 
Director

Non- Executive, 
Non-independent Director

Non- Executive, 
Non-independent Director

Managing Director & CEO

Executive Director – 
Wholesale

Executive Director – Retail

BA (Eco Hons), Master of 
Management Studies (MMS)

B. E. (Electronics & Power), 
PGDM- IIM Bangalore

B. Com,  Fellow Chartered 
Accountant

B. Com (Hons.), Post 
G r a d u a t i o n - I n v e s t m e n t 
Management Programme, 
Stanford University and 
London School of Business, 
Advance Management – 
Columbia Business School, 
Fellow of the Indian Institute 
of Bankers (FIIB)

B. Com (Hons.), Fellow 
Chartered Accountant, 
AICWA, AICSA, Exec. 
MBA-INSEAD

B. Com, Chartered 
Accountant, Cost and Work 
Accountant, PGDM- IIM 
Ahmedabad

B.Com, Chartered Accountant

B.Com, Fellow Chartered 
Accountant,  Associate 
Company Secretary

B.E. (Mechanical), 
PGDBA-IIM Bangalore

B.E. (Chemical), PGDM- IIM 
Calcutta

Chartered Accountant, Cost 
and Work Accountant

Banking, Finance, Economics, 
Corporate Planning and Risk 
Management

Strategy, Finance and 
Investment

Finance, Accounting & 
Auditing and Alternative 
Dispute Resolution (ADR) 
Business Advisor

Banking, Finance and 
Investment

Business Strategy, Corporate 
Planning, Technology and 
Finance

Finance, Management, 
Strategy and  Marketing 

Banking, Investments & 
Finance

Finance, Banking, Insurance, 
Law & Governance and Risk 
Management

Banking, Corporate Planning, 
Strategy, Consumer Insights 
and Insurance

Banking, Insurance, 
Corporate Planning, Strategy, 
Consumer Insights and 
Marketing

Banking, Finance, Corporate 
Planning, Strategy, Insurance, 
Consumer Insights and 
Marketing

Name of the Director Category Qualification Field of Specialization/ Existing
skills/ expertise/competence
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The Brief Profile of Directors is hosted on the website of 
the Company and can be viewed at 
https://www.icicilombard.com/investor-relations.

In view of the situation posed by COVID-19 pandemic and 
relaxations granted by the regulatory authorities, 
meetings of the Board and its Committees were held 
through video-conferencing. The Board usually meets 
once in a quarter, inter alia to review the Company’s 
quarterly performance and financial results, to consider 
business strategies and their implementation and other 
Board related  matters. The Board of the Company met 
eight (8) times during the year under review on May 2, 
2020, May 10, 2020, July 17, 2020, August 21, 2020, 
October 23, 2020, November 26-27, 2020, January 19,

2021 and March 5, 2021. The maximum gap between any 
two Board meetings was less than one hundred and 
twenty days. 

In the opinion of the Board, all the Independent Directors 
of the Company fulfill the conditions specified in the Act 
and Listing Regulations and are independent of the 
management.

None of the Directors of the Company are related to each 
other. The names of the Directors, their attendance at 
Board Meetings during the year, attendance at the last 
Annual General Meeting (AGM) are set out in the 
following tables:

Non-executive, 
Independent Directors

Lalita D. Gupte, Chairperson 

Ved Prakash Chaturvedi

Uday Chitale

Suresh Kumar 

Ashvin Parekh

Murali Sivaraman

Vishakha Mulye

Sandeep Batra

Bhargav Dasgupta

Alok Kumar Agarwal

Sanjeev Mantri

8/8

8/8

8/8

8/8

8/8

8/8

8/8

8/8

8/8

7/8

7/8

Present

Present

Present

Present

Present

Present

Present

Present

Present

Present

Present

Name of the Director Board meetings attended/
held during the year

Attendance  at last AGM held on
Thursday, August 13, 2020 

Non-Executive,
Non-Independent Directors

Executive
Directors
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The details of “Directorships held in other companies” and “Membership/ Chairpersonship of committees in other 
companies” as on March 31, 2021 are set out in the following table:

# Comprises private limited companies incorporated in India and foreign companies but excludes Section 8 companies and 
not for profit foreign companies.
* Includes Directorships held in Debt Listed Company.
**Memberships/Chairpersonships in Audit Committee and Stakeholder Relationship Committee of Indian public limited 
companies; number of Memberships includes Chairpersonships.

In terms of Listing Regulations, the number of Committees, Audit Committee and Stakeholders Relationship Committee of 
public limited companies in which a Director is a member/chairperson were within the limits prescribed under Listing 
Regulations, for all the Directors of the Company. The number of directorships of each independent Director is also within the 
limits prescribed under Listing Regulations as amended from time to time.

Lalita D. Gupte

Name of
the Director

No. of other
Directorship

Name of other listed companies
where he/she is a Director*

Number of Committees
of other Companies**

Of Indian 
Public Limited 
Companies

Of other 
Companies#

Company Category of
directorship

Bharat Forge Limited 

Godrej Properties 
Limited
India Infradebt Limited

TVS Motor Company 
Limited

Non-Executive, 
Independent Director
Non-Executive, 
Independent Director
Chairperson & 
Independent Director
Non-Executive, 
Independent Director

India Infradebt Limited 

ICICI Bank Limited

Independent Director
Non-executive, 
Independent Director

In which
a member

In which a 
Chairperson

4 - 4 -

Ved Prakash
Chaturvedi

- -1 - - -

Uday Chitale 3 - 4 2

Huhtamaki PPL Limited

Bharat Forge Limited

Chairman & 
Independent Director

Non-executive, 
Independent Director

Murali Sivaraman 2 - 2 -

Aster DM Healthcare 
Limited

Non-executive, 
Independent Director

Suresh Kumar 2 4 3 2

ICICI Securities Limited

Nippon Life India Asset 
Management Limited

Non-Executive,
Independent Director

Independent Director

Ashvin Parekh 3 - 4 3

ICICI Prudential Life 
Insurance Company 
Limited
ICICI Bank Limited

Non-executive, 
Non-independent 
Director
Executive Director

Sandeep Batra 4 2 2 1

ICICI Bank Limited Executive DirectorVishakha Mulye 1 1 - -

- -Bhargav Dasgupta - - - -
- -Alok Kumar Agarwal - - - -
- -Sanjeev Mantri - - - -
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Details of Shareholding of Non-executive, 
Independent Directors and Non-executive, 
Non-independent Directors

Certificate from a Company Secretary in Practice 

In terms of Listing Regulations, the Company has 
obtained a Certificate from Dholakia & Associates LLP, 
Company Secretaries in Practice confirming that none of 
the Directors on the Board of the Company have been 
debarred or disqualified from being appointed or 
continuing as directors of companies by the Securities 
and Exchange Board of India / Ministry of Corporate 
Affairs or any such statutory authority. The Certificate of 
Company Secretary in practice forms part of this report as 
Annexure E.

Board Meeting on Strategy

The Board of Directors at its meeting held on November 
26-27, 2020 had reviewed its business strategy including 
digital initiatives taken by the Company. Besides Board 
members, the meeting was attended by the Management 
Committee members and senior management employees 
of the Company. An external expert was also invited to the 
strategy meeting to get an external perspective of cloud 
migration strategy.

Recommendations of mandatory Committees

During the year under review, all the recommendations of 
the Board constituted Committees which are mandatorily 
required under the Act, Listing Regulations and IRDAI CG 
Guidelines were accepted by the Board.

Board Committees
 
The Board has constituted following Committees:

(i) Board Nomination and Remuneration Committee

1.

2.

3.

4.

5.

6.

7.

8.

Lalita D. Gupte

Ved Prakash Chaturvedi

Uday Chitale

Suresh Kumar

Ashvin Parekh

Murali Sivaraman

Vishakha Mulye 

Sandeep Batra

1,782

-

-

-

-

38

275,000

-

Sr. No. Name of the Director No. of Equity Shares

Equity shares held by the Non-executive Directors as 
on March 31, 2021:

(ii) Audit Committee

(iii) Investment Committee

(iv) Risk Management Committee

(v) Policyholders Protection Committee

(vi)  Corporate Social Responsibility Committee

(vii) Stakeholders Relationship Committee

(viii) Strategy Committee

The Board has constituted various Committees of 
Directors to monitor the activities in accordance with 
Board approved terms of reference. The Board 
Committees focus on specific areas and take informed 
decisions on the specific businesses assigned to them in 
the best interest of the Company. The Committees also 
make specific recommendations to the Board on various 
matters whenever required. The Chairperson of the 
respective Committees briefs the Board on deliberations 
taken place at the Committee Meetings in relation to 
important discussions, noting(s) and approvals. 

The terms of reference of the Board Committees are 
reviewed and determined by the Board from time to time 
to align the same with the regulatory/business 
requirements.

The Company has eight (8) Board Committees as on 
March 31, 2021. The role and composition of these 
Committees, along with the number of meetings held 
during FY2021 and the attendance of the members in the 
respective Committee are provided below:

i) Board Nomination and Remuneration Committee

 Terms of reference

• To formulate the criteria for determining qualifications, 
positive attributes and independence of a director and 
recommend to the Board a policy, relating to the 
remuneration for the directors, key managerial 
personnel and other employees. 

• To consider and approve employee stock option 
schemes and to administer and supervise the same. 

• Approval of the policy for and quantum of bonus/long 
term performance pay (LTPP) payable to the 
employees.

• To identify persons who are qualified to become 
directors and who may be appointed in senior 
management in accordance with the criteria laid down,
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 recommend to the Board their appointment and 
removal, and formulate a criteria for evaluation of every 
director’s performance. 

• To consider whether to extend or continue the term of 
appointment of the independent director, on the basis 
of the report of performance evaluation of independent 
directors.

 
• To approve the compensation programme and to 

ensure that remuneration to directors, key managerial 
personnel and senior management involves a balance 
between fixed and incentive pay reflecting short and 
long term performance objectives appropriate to the 
working of the Company and its goals. 

• To ensure that the proposed appointments/ 
re-appointments of key managerial personnel or 
directors are in conformity with the Board approved 
policy. 

• To recommend re-constitution of Board Constituted 
Committees to the Board.

• To devise a policy on diversity of the Board. 

• To recommend to the Board all remuneration, in 
whatever form, payable to senior management. 

• To carry out any other function, if any, as prescribed in 
the terms of reference of the Board Nomination and 
Remuneration Committee and any other terms of 
reference as may be decided by the Board and/or 
specified/provided under the Companies Act, 2013 or 
the Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015, as amended, or by any other 
regulatory authority.

Composition 

In terms of the provisions of the Act and Listing 
Regulations, Board Nomination and Remuneration 
Committee comprises of four (4) Members, out of which 
three (3) are Non-executive, Independent Directors and 
one (1) is Non-executive, Non-independent Director. The 
Board Nomination and Remuneration Committee is 
chaired by Uday Chitale, Non-executive, Independent 
Director of the Company. The composition of the Board 
Nomination and Remuneration Committee is given below 
along with the attendance of the Members. The Board 
Nomination and Remuneration Committee met five (5) 
times during the year under review on May 2, 2020, May 
10, 2020, July 16, 2020, October 23, 2020 and January 
19, 2021.

ii) Audit Committee

 Terms of reference

(i) Accounts and Audit:

• Oversee the financial statements, financial reporting 
process under Indian GAAP and US GAAP, statement 
of cash flow and disclosure of its financial information, 
both on an annual and quarterly basis, to ensure that 
the financial statement is correct, sufficient and 
credible. 

• Recommend the appointment, re-appointment, terms of 
appointment and, if required, the replacement or 
removal; remuneration, reviewing (with management) 
performance, and oversight of the work of the auditors 
(internal/statutory/concurrent) and to review and 
monitor the auditor’s independence and performance, 
and effectiveness of audit process. 

• Evaluation of internal financial controls and risk 
management systems. 

• Discuss with the statutory auditors before the audit 
commences, about the nature and scope of audit, as 
well as, have post-audit discussions to address areas of 
concern. 

• Approval of payment to statutory auditors and internal 
auditors or any of its associated persons or companies, 
for any other services rendered by them. 

• Reviewing, with the management, the annual financial 
statements and auditor’s report thereon before 
submission to the Board for approval, with particular 
reference to: 

  Matters required to be included in the director's 
responsibility statement to be included in the board’s 
report in terms of clause (c) of sub-section (3) of 
Section 134 of the Companies Act, 2013. 

5

5

5

5

NA

Uday Chitale,
Chairperson

Lalita D. Gupte

Ashvin Parekh

Vishakha Mulye1

Sandeep Batra2

5

5

5

5

NA

Name of
the Director

Number of
Meetings attended

Number of
Meetings held

Attendance record of the Members

1Ceased to be member of the Committee w.e.f. January 19, 2021.
2Inducted as member of the Committee w.e.f. January 19, 2021
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• Oversee the efficient functioning of the internal audit 
department and review its reports. The Committee 
would additionally monitor the progress made in 
rectification of irregularities and changes in processes 
wherever deficiencies have come to notice. 

• Set-up procedures and processes to address all 
concerns relating to adequacy of checks and control 
mechanisms.

• Discussion with internal auditors of any significant 
findings and follow up there on. 

• Review the findings of any internal investigations by the 
internal auditors into matters where there is suspected 
fraud or irregularity or a failure of internal control 
systems of a material nature and reporting the matter to 
the Board. 

• Review with the management, performance of internal 
auditors, and the adequacy of the internal control 
systems. 

• Look into the reasons for substantial defaults in the 
payment, if any, to the depositors, debenture holders, 
shareholders (in case of non-payment of declared 
dividends) and creditors. 

• Review the functioning of the Whistle Blower/Vigil 
mechanism. 

(iii) Compliance & Ethics: 

• Review reports on the above and on proactive 
compliance activities aimed at increasing the 
Company’s ability to meet its legal and ethical 
obligations, on identified weaknesses, lapses, 
breaches or violations and the controls and other 
measures in place to help detect and address the 
same. 

• Discuss the level of compliance in the Company and 
any associated risks and to monitor and report to the 
Board on any significant compliance breaches. 

• Supervise and monitor matters reported using the 
Company’s whistle blowing or other confidential 
mechanisms for employees and others to report ethical 
and compliance concerns or potential breaches or 
violations. 

• Review of policy on appointment of insurance agents. 

• To review and recommend appropriate policy to the 
Board as may be prescribed by IRDAI from time to time. 

  Changes, if any, in accounting policies and 
practices and reasons for the same. 

  Major accounting entries involving estimates 
based on the exercise of judgment by management. 

  Significant adjustments made in the financial 
statements arising out of audit findings. 

  Compliance with listing and other legal 
requirements relating to financial statements to the 
extent applicable. 

  Approval or any subsequent modification and 
disclosure of any related party transactions of the 
Company. Provided that the Audit Committee may grant 
omnibus approval for related party transactions 
proposed to be entered into by the Company subject to 
such conditions as may be prescribed. 

  Modified opinion(s) in the draft audit report. 

• Reviewing, with the management, the quarterly, 
half-yearly and annual financial statements before 
submission to the board for approval. 

• To the extent applicable, review with the management, 
the statement of uses/end use / application of funds 
raised through an issue (public issue, rights issue, 
preferential issue, etc.) and related matter, the 
statement of funds utilised for purposes other than 
those stated in the offer document/prospectus/notice 
and the report submitted by the monitoring agency 
monitoring the utilisation of proceeds of a public or 
rights issue, and making appropriate recommendations 
to the Board to take up steps in this matter. 

• Scrutiny of inter-corporate loans and investments, if 
any. 

• Valuation of undertakings or assets of the Company, 
wherever it is necessary. 

• Oversight of the procedures and processes established 
to attend to issues relating to maintenance of books of 
account, administration procedures, transactions and 
other matters having a bearing on the financial position 
of the Company, whether raised by the auditors or by 
any other person.

(ii) Internal Audit

• Review the adequacy of internal audit function, if any, 
including the structure of the internal audit department, 
staffing and seniority of the official
heading the department, reporting structure, coverage 
and frequency of internal audit. 
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iii) Investment Committee 

 Terms of reference

• Overseeing the implementation of the investment policy 
approved by the Board from time to time.

• Reviewing the investment policy.

• Periodically updation to the Board with regard to 
investment activities of the Company. 

• Reviewing the investment strategies adopted from time 
to time and giving suitable directions as needed in the 
best interest of the Company. 

• Reviewing the broker policy and making suitable 
amendments from time to time.

• Reviewing counter party/intermediary exposure norms.

• Supervising the asset allocation strategy to ensure 
financial liquidity, security and diversification through 
liquidity contingency plan and asset liability 
management policy.

• Overseeing the assessment, measurement and 
accounting for other than temporary impairment in 
investments in accordance with the policy adopted by 
the Company.

 
•  Reviewing the stewardship policy of the Company.

 Composition

 In terms of IRDAI CG Guidelines, the Investment 
Committee comprises of Six (6) Members, out of which 
one (1) is Non-executive, Independent Director, one (1) 
is Non-executive, Non-independent Director, one (1) is 
Managing Director & CEO, the Chief-Investment 
Officer, the Chief Financial Officer & Chief Risk Officer 
and Appointed Actuary of the Company. The 
Investment Committee is chaired by Suresh Kumar, 
Non-executive, Independent Director of the Company.

 The composition of the Investment Committee is given 
below along with the attendance of the Members. The 
Investment Committee met four (4) times during the 
year under review on May 1, 2020, July 16, 2020, 
October 22, 2020 and January 18, 2021.

• Review key transactions involving conflict of interest. 
• Monitor the directives issued/penalties imposed/penal 

action taken against the Company under various laws 
and statutes and action taken for corrective measures.

 
• Approval of appointment of Chief Financial Officer or 

any other person heading the finance function or 
discharging that function after assessing the 
qualifications, experience and background, etc. of the 
candidate. 

• To act as Compliance Committee to discuss level of 
compliance in the Company including the Company’s 
code of ethics or conduct and any associated risks and 
to monitor and report to the Board on any significant 
compliance breaches. 

• Review of disclosure under stewardship policy. 

• Carrying out any other function, if any, as is mentioned 
in the terms of reference of the Audit Committee and 
any other terms of reference as may be decided by the 
Board and/or specified/provided under the Companies 
Act, 2013 or Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) 
Regulations, 2015, or by any other regulatory authority

 Composition 

 In terms of the provisions of the Act, Listing Regulations 
and IRDAI CG Guidelines, the Audit Committee 
comprises of five (5) Members, out of which four (4) are 
Non-executive, Independent Directors and one (1) is 
Non-executive, Non-independent Director.

 The Audit Committee is chaired by Ashvin Parekh, 
Non-executive, Independent Director of the Company. 
The composition of the Audit Committee is given below 
along with the attendance of the Members. The Audit 
Committee met Ten (10) times during the year under 
review on May 1, 2020, May 2, 2020, July 3, 2020, July 
16, 2020, July 17, 2020, August 21, 2020, October 22, 
2020, October 23, 2020, January 18, 2021 and January 
19, 2021.

10

10

10

10

10

Ashvin Parekh,
Chairperson

Lalita D. Gupte

Uday Chitale

Murali Sivaraman

Sandeep Batra

10

10

10

10

10

Name of
the Director

Number of
Meetings attended

Number of
Meetings held

Attendance record of the Members

101
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*IRDAI vide its letter dated August 26, 2020 had approved 
the appointment of Prasun Kumar Sarkar as Appointed 
Actuary and with effect from August 27, 2020, Prasun 
Kumar Sarkar had taken charge as an Appointed Actuary 
of the Company.

iv) Risk Management Committee

Terms of reference

• Assisting the Board in effective operation of the risk 
management programme by performing specialised 
analysis and quality reviews. 

•  Reporting to the Board details on the risk exposures 
and the actions taken to manage the exposures. 

• Advising to the Board with regard to risk management 
decisions in relation to strategic and operational 
matters.

• Review of the Company's risk management and 
operational risk related policies/frameworks including 
those relating to cyber security. 

• To review the Company's risk - reward performance to 
align with overall policy objectives. 

• To review the solvency position of the Company on a 
regular basis. 

• To monitor and review regular updates on business 
continuity. 

• To review and recommend appropriate policy including 
establishment of effective Risk Management 
framework, risk management policy and processes, to 
the Board as may be prescribed by IRDAI from time to 
time. 

4

4

4

4

4

2

Suresh Kumar,
Chairman

Sandeep Batra

Bhargav Dasgupta

Gopal
Balachandran

Vinod Mahajan

Prasun Kumar
Sarkar*

4

4

4

4

4

2

Name of
the Director

Number of
Meetings attended

Number of
Meetings held

Attendance record of the Members: • To review the Company's risk management and 
operational risk related policies/frameworks including 
fraud monitoring policy & framework and anti-fraud 
policy & framework and monitoring implementation of 
anti-fraud policy for effective deterrence, prevention, 
detection and mitigation of frauds. 

• To maintain a group-wide and aggregated view on the 
risk profile of the Company in addition to the solo and 
individual risk profile for all categories of risk including 
insurance risk, market risk, credit risk, liquidity risk, 
operational risk, compliance risk, legal risk, reputation 
risk, etc.

 
• To carry out any other function, if any, as prescribed in 

the terms of reference of the Risk Management 
Committee and any other terms of reference as may be 
decided by the Board and/or specified/provided under 
the Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015, as amended, or by any other 
regulatory authority.

 Composition

 In terms of the provisions of the Act, Listing 
Regulations and IRDAI CG Guidelines, the Risk 
Management Committee comprises of seven (7) 
Members, out of which five (5) are Non-executive, 
Independent Directors, one (1) is Non-executive, 
Non-independent Director and one (1) is Managing 
Director & CEO. The Risk Management Committee is 
chaired by Lalita D. Gupte, Non-executive, 
Independent Director of the Company. 

 The composition of the Risk Management Committee 
is given below along with the attendance of the 
Members. The Risk Management Committee met four 
(4) times during the year under review on May 1, 2020, 
July 16, 2020, October 22, 2020 and January 18, 2021.

4

4

4
4
4
4
4

NA

Lalita D. Gupte,
Chairperson
Ved Prakash
Chaturvedi
Uday Chitale 
Suresh Kumar
Ashvin Parekh 
Bhargav Dasgupta 
Sandeep Batra1

Vishakha Mulye2

4

4

4
4
4
4
4

NA

Name of
the Director

Number of
Meetings attended

Number of
Meetings held

Attendance record of the Members:

1Ceased to be member of the Committee w.e.f. January 19, 2021
2Inducted as member of the Committee w.e.f. January 19, 2021.
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v) Policyholders Protection Committee

 Terms of reference

• Putting in place proper procedures and effective 
mechanism to address complaints and grievances of 
policyholders including mis-selling by intermediaries.

• Ensuring compliance with the statutory requirements 
as laid down in the regulatory framework. 

• Reviewing the mechanism at periodic intervals.

• Ensuring adequacy of “material information” to the 
policyholders to comply with the requirements laid 
down by the authority both at the point of sale and 
periodic intervals.

• Reviewing the status of complaints at periodic 
intervals.

• Details of grievance at periodic intervals in such 
formats as may be prescribed by the authority.

• Providing details of insurance ombudsman to the 
policyholders. 

• Monitoring of payments of dues to the policyholders 
and disclosure of unclaimed amount thereof.

• Review of regulatory reports to be submitted to various 
authorities. 

• To review the standard operating procedures for 
treating the customer fairly including timeframes for 
policy and claims servicing parameters and monitoring 
implementation thereof. 

• To review the framework for awards given by Insurance 
Ombudsman/Consumer Forums. Analyze the root 
cause of customer complaints, identify market conduct 
issues and advise the management appropriately 
about rectifying systemic issues, if any. 

• To review all the awards given by Insurance 
Ombudsman/Consumer Forums remaining 
un-implemented for more than three (3) months with 
reasons therefore and report the same to the Board for 
initiating remedial action, where necessary. 

• To review claim report including status of outstanding 
claims with ageing of outstanding claims.

•  To review repudiated claims with analysis of reasons.

• Monitoring of the implementation of the approved 
proposals under IRDAI Sandbox Regulation.

4

4

4

4

4

Ashvin Parekh,
Chairperson

Ved Prakash
Chaturvedi

Uday Chitale 

Murali Sivaraman

Bhargav Dasgupta

4

4

4

4

4

Name of
the Director

Number of
Meetings attended

Number of
Meetings held

Attendance record of the Members:

Composition

In terms of IRDAI CG Guidelines, the Policyholders 
Protection Committee comprises of five (5) Members, out 
of which four (4) are Non-executive, Independent 
Directors and one (1) is Managing Director & CEO. The 
Policyholders Protection Committee is chaired by Ashvin 
Parekh, Non-executive, Independent Director of the 
Company. The composition of the Policyholders 
Protection Committee is given below along with the 
attendance of the Members. The Policyholders Protection 
Committee met four (4) times during the year under 
review on May 2, 2020, July 17, 2020, October 23, 2020 
and January 19, 2021.

In accordance with IRDAI CG Guidelines, the Company 
has appointed P J Joseph as a representative of 
customers who is invited in every Policyholders Protection 
Committee Meeting.

vi) Corporate Social Responsibility Committee

 Terms of reference

• Formulation of corporate social responsibility policy 
indicating the activities to be undertaken by the 
Company.

• Recommend to the Board the amount of expenditure to 
be incurred on the corporate social responsibility 
activities.

• Monitor the corporate social responsibility policy of the 
Company from time to time.

Composition

In terms of the provisions of the Act, the Corporate Social 
Responsibility Committee comprises of Four (4) 
Members, out of which three (3) are Non-executive, 
Independent Directors and one is (1) Managing Director & 
CEO. The Corporate Social Responsibility Committee is 
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ii) Stakeholders Relationship Committee

 Terms of reference

• Consider and resolve grievances of security holders of 
the Company, including complaints related to transfer 
of shares, non-receipt of annual report and non-receipt 
of declared dividends, issue of new/duplicate 
certificates, general meetings etc. 

• Investigating complaints relating to allotment of shares, 
approval of transfer or transmission of shares, 
debentures or any other securities.

• Redemption of securities and the listing of securities on 
stock exchanges.

• Allotment of shares and securities.

• Review of measures taken for effective exercise of 
voting rights by shareholders. 

• Review of adherence to the service standards adopted 
by the listed entity in respect of various services being 
rendered by the Registrar & Share Transfer Agent.

• Review of the various measures and initiatives taken 
by the Company for reducing the quantum of 
unclaimed dividends and ensuring timely receipt of 
dividend warrants/annual reports/statutory notices by 
the shareholders of the company. 

• Carrying out any other function as may be decided by 
the Board or prescribed under the Companies Act, 
2013, Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements), 
Regulations, 2015, or by any other regulatory authority.

Vikas Mehra, Company Secretary also acts as the 
Compliance Officer of the Company in accordance with the 
requirements of Listing Regulations.

4

4

4

4

Suresh Kumar,
Chairperson

Ved Prakash
Chaturvedi

Bhargav Dasgupta

Sanjeev Mantri

4

4

4

4

Name of
the Director

Number of
Meetings attended

Number of
Meetings held

Attendance record of the Members:

During the year under review, the Company has not 
received any complaints w.r.t. Non-convertible Debentures 
of the Company.

0

1

1

0

1.

2.

3.

4.

No. of Shareholders’ complaints
pending as on April 1, 2020

No. of Shareholders’ complaints
received during the year 

No. of Shareholders’ complaints
resolved during the year 

No. of Shareholders’ complaints
pending as on March 31, 2021

Sr
No. No.Particular

Details of Shareholders’ Complaints:

viii) Strategy Committee

Terms of reference

Evaluation of various strategic opportunities including 
acquisitions/divestitures and other strategic initiatives for 
the Company.

2

2

2

2

Uday Chitale,
Chairperson

Ved Prakash
Chaturvedi

Murali Sivaraman

Bhargav Dasgupta

2

2

2

2

Name of
the Director

Number of
Meetings attended

Number of
Meetings held

Attendance record of the Members:

chaired by Uday Chitale, Non-executive, Independent 
Director of the Company. The composition of the 
Corporate Social Responsibility Committee is given below 
along with the attendance of the Members. The Corporate 
Social Responsibility Committee met two (2) times during 
the year under review on May 1, 2020 and July 16, 2020.

Composition

In terms of the provisions of the Act and Listing 
Regulations, the Stakeholders Relationship Committee 
comprises of Four (4) Members, out of which two (2) are 
Non-executive, Independent Directors, one (1) is 
Managing Director & CEO and one (1) Executive 
Director-Retail. The Stakeholders Relationship 
Committee is chaired by Suresh Kumar, Non-executive, 
Independent Director of the Company. The composition of 
the Stakeholders Relationship Committee is given below 
along with the attendance of the Members. The 
Stakeholders Relationship Committee met four (4) times 
during the year under review on May 1, 2020, July 17, 
2020, October 22, 2020 and January 18, 2021.
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• Discharge of responsibilities and obligations

• Effectiveness in overseeing the material issues

• Providing strategic supervision

• Quality and timeliness of information flow between 
 the management and the Board for decision-making

Some of the key factors against which the Board’s
performance is assessed:

ANNUAL PERFORMANCE EVALUATION 
OF DIRECTORS, CHAIRPERSON, THE 
BOARD AND ITS COMMITTEES

The Company with the approval of its Board Nomination & 
Remuneration Committee has put in place an evaluation 
framework for evaluation of the Board, its Committees, 
Chairperson and individual Directors.

The evaluation of the Directors, the Board, Chairperson of 
the Board and the Committees is carried out through 
circulation of different questionnaires for each group. 

The performance of the Board is assessed basis its roles, 
responsibilities and obligations, relevance of Board 
discussions, attention to strategic issues, performance on 
key areas, providing feedback to executive management, 
and assessing the quality, quantity and timeliness of flow 
of information between the management and the Board to 
effectively and reasonably perform their duties.

The evaluation of Directors is assessed basis their 
participation, contribution and guidance to the Board and 
understanding of areas in their capacity as its members.

The evaluation criteria for the Chairperson of the Board 
besides the criteria for assessment of all Directors, 
focusses incrementally on leadership abilities, effective 
management of meetings, preservation of interest of 
stakeholders, ability to guide the Company in key matters 
and knowledge & understanding of relevant areas.

The evaluation of the Committees is based on

assessment of the clarity with which their mandate is 
defined, effective discharge of terms of reference and 
assessing effectiveness of contribution of their 
deliberation/ recommendations to the functioning/ 
decisions of the Board.

The Board Nomination and Remuneration Committee 
evaluated performance of Board as a whole and individual 
directors including chairperson of the Board. In a separate 
meeting of Independent Directors, performance of 
Non-independent Directors and of the Board as a whole 
was evaluated. Performance of the Chairperson was 
evaluated taking into account the views of Executive 
Directors and Non-executive Directors.

At the Board meeting that followed the meetings of Board 
Nomination and Remuneration Committee and 
Independent Directors, the overall performance 
evaluation process for FY2021 was discussed and the 
Board determined that the performance evaluation of 
Board, its Committees, Chairperson and individual 
Directors was satisfactory.

FAMILIARISATION PROGRAMME FOR
INDEPENDENT DIRECTORS

Independent Directors are familiarised with their roles, 
rights and responsibilities in the Company as well as with 
the nature of the industry and the business model of the 
Company through induction programmes at the time of 
their appointment as Directors and through presentations 
on economy & industry overview, key regulatory 
developments, strategy and performance which are made 
to the Directors from time to time. The details of the 
familiarization programmes have been hosted on the 
website of the Company and can be viewed at 
https//www.icicilombard.com/docs/default-source/policies
-of-the-company/familiarisation-programme.pdf

The Company apprises new Director about the industry / 
business in which it operates, its business model. It also 
familiarizes new Director about the dynamics of the insur-
ance industry to help them in meaningful deliberations 
and in taking informed decisions.

While inducting a Director on the Board, the Company 
issues a formal letter of appointment to Director which, 
inter alia, explains role, functions, duties and responsibili-
ties of the Director and the Board’s expectations from the 
Director.

The programme helps the Director to understand the 
Company, its business and the regulatory framework in 
which the Company operates and equips Director to 
effectively fulfill their role.

Composition

The Strategy Committee comprises of Four (4) Members, 
out of which two (2) are Non-executive, Independent 
Directors, one (1) is Non-executive, Non-independent 
Director and one (1) is Managing Director & CEO. The 
Strategy Committee is chaired by Uday Chitale, 
Non-executive, Independent Director of the Company. 
Ashvin Parekh, Vishakha Mulye and Bhargav Dasgupta 
are the Members of the Committee. During the year under 
review, no strategy committee meeting was held. 

https://www.icicilombard.com/docs/default-source/policies-of-the-company/familiarisation-program-fy2021.pdf
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POLICY ON DIRECTORS’ APPOINTMENT 
AND REMUNERATION

The Company with the approval of its Board Nomination 
and Remuneration Committee has put in place a Policy on 
Director’s appointment and remuneration including 
criteria for determining qualifications, positive attributes 
and independence of a Director as well as a policy on 
Board Diversity.

The Policy on Board Diversity is hosted on the website of 
the Company and can be viewed at
https//www.icicilombard.com/docs/default-source/policies
-of-thecompany/board-diversity-policy.pdf

The remuneration payable to Non-executive, Independent 
Directors is governed by the provisions of the Act and 
related rules to the extent applicable and IRDAI guidelines 
issued in this regard. The remuneration for the 
Non-executive, Independent Directors of the Company 
would be sitting fee for attending each meeting of the 
Board/Committee as approved by the Board from time to 
time within the limits as provided under the Act and related 
rules. Further, in compliance with IRDAI guidelines and 
the Act, Non-executive, Independent Directors of the 
Company are also paid profit related commission as 
approved by Board of Directors and Members of the 
Company from time to time.

Further, Board of Directors at their meeting held on April 
17, 2021 had approved payment of profit related 
commission for FY2021 to Non-executive, Independent 
Directors of the Company. 

IRDAI vide its circular dated August 30, 2018 has issued 
Guidelines on appointment of Common/Nominee 
Director(s) on the Board of Insurance Company, wherein 
it is prescribed that no remuneration (except sitting fees to 
Non-executive Directors) shall be paid without prior 
approval of the IRDAI. Accordingly, during the year under 
review, the Company had received approval from IRDAI 
for payment of profit related commission to common 
Directors for FY2020. 

All the Non-executive, Independent Directors would be 
entitled to reimbursement of expenses for attending 
Board/ Committee Meetings and official visits. The Policy 
on Appointment and Compensation of Employees and 
Framework for Remuneration to Non-executive Directors 
is hosted on the website of the Company and can be 
viewed at https://www.icicilombard.com/docs/default
source/shareholding-pattern/remuneration-policy-oficici-l
ombard.pdf 

INDEPENDENT DIRECTOR’S MEETING 

The code of conduct for Independent Directors prescribed 

vide Schedule IV of the Act, provides for an evaluation 
mechanism for the Board/Chairperson/Non-executive
Directors/Whole-time Directors which would need to be 
done at a separate Meeting of Independent Directors, 
without the attendance of Non-independent Directors and 
members of management. 

Independent Directors of the Company met on May 2, 
2020, without the presence of Whole-time Directors, 
Non-executive, Non-independent Directors and 
management personnel to discuss the framework for 
evaluation of Directors. All Independent Directors of the 
Company were present at this meeting. Uday Chitale 
chaired the meeting of Independent Directors. 

Further, a meeting of Non-executive Directors with 
Non-executive Chairperson is held every quarter without 
any of the Whole-time Directors being present, to discuss 
issues and concerns, if any.

POST-MEETING FOLLOW-UP SYSTEM

The Company has an effective post-meeting follow-up 
system. The Company tracks important decisions taken 
and discussions held at the Board and Board Committee 
meetings. After each Board and Board Committee 
meeting, action points arising out of it are immediately 
informed to the respective stakeholders within the 
Company for necessary required action. An action taken 
report is placed the before Board and Committee.

DIRECTORS AND OFFICERS INSURANCE  

In line with the requirements of Regulation 25(10) of the 
Listing Regulations, the Company has taken Directors 
and Officers Insurance for all its Directors.

SUCCESSION PLANNING

The succession plan of the Company is focussed on 
identifying and grooming the talent pool for senior 
positions and classifying them as per readiness for the 
identified roles. This talent pool is reviewed annually, on 
the basis of which plans are deployed consistently. 
Further, a succession readiness assessment and gap 
analysis are done to take decisions on attracting external 
talent, particularly in niche skill areas. 

At the mid to senior management levels, talent 
assessment and development process ensures that apart 
from performance, potential is also assessed and 
developed. A 360-degree feedback and assessment 
through cross-functional Talent Councils provides holistic 
leadership feedback, which helps design specific learning 
and development interventions for the leadership teams
.

https://www.icicilombard.com/docs/default-source/policies-of-the-company/board-diversity-policy.pdf
https://www.icicilombard.com/docs/default-source/policies-of-the-company/policy-on-appointment-and-compensation-of-employees-and-framework-for-remuneration-to-non-executive-directors.pdf
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Note: For the financial year ended March 31, 2021 the numbers indicated are the amounts paid/options granted during FY2021 as per 
IRDAI approvals.
1 The Variable pay includes deferred variable pay of previous years as approved by IRDAI and paid during FY2021. 
2 Value of perquisites exclude stock options exercised during FY2021 which does not constitute remuneration paid to the Whole-time 
Directors for FY2021.    
3 Provident fund contribution made by the Company in excess of J 0.75 million has been considered in Perquisites.

Provisions towards gratuity, leave accrued and long term performance pay are determined actuarially on an overall basis and accordingly 
have not been considered for the above disclosure.

Salary and Allowances for FY2021
Variable pay paid in FY2021 including deferred variable 
pay for previous years1

Value of perquisites under Section 17(2) of the 
Income-tax Act, 19612

Perquisites
Profits in lieu of salary under Section 17(3) of the 
Income-tax Act, 1961
Stock Options – ICICI Lombard General Insurance 
Company Limited (nos)
Sweat Equity
Commission
- as % of profit
- others, specify
Others - Retirals (PF3)

Particulars
Details of Remuneration (₹ in millions)

Bhargav
Dasgupta

Alok Kumar
Agarwal

Sanjeev 
Mantri

44.08
23.02

2.43
-

246,000

-

-

2.94

24.40
13.01

2.96
-

104,500

-

-

1.35

28.12
13.80

0.95
-

118,500

-

-

1.57

Salary as per provisions contained in Section 17(1)
of the Income-tax Act, 1961

ROLE OF THE COMPANY SECRETARY IN 
OVERALL GOVERNANCE PROCESS

The Company Secretary plays a key role in ensuring that 
the Board (including Committees thereof) procedures are 
followed and regularly reviewed. The Company Secretary 
ensures that all relevant information, details and 
documents are made available to the Directors and senior 
management for effective decision-making at the 
meetings. The Company Secretary is primarily 
responsible, to ensure compliance with applicable 
Corporate laws, to provide guidance to Directors and to 
facilitate convening of meetings. The Company Secretary 
interfaces between the management and regulatory 
authorities for corporate governance related matters.

DETAILS OF MANAGERIAL 
REMUNERATION FOR FY2021

i) Whole-time Directors:

In view of the unprecedented situation of the COVID-19 
pandemic and its impact, the Board at its meeting held on 
May 2, 2020, based on the recommendation of the Board 

Nomination and Remuneration Committee approved the 
proposal for no revision in the remuneration of the 
Whole-time Directors of the Company for FY2021.

Further, the Board of Directors, at their meeting held on 
May 10, 2020, based on the recommendation of the Board 
Nomination and Remuneration Committee approved the 
grant of stock options to Whole-time Directors of the 
Company under ICICI Lombard Employees Stock Options 
Scheme-2005 for FY2021, subject to the approval of 
Members of the Company and IRDAI. Subsequently, the 
Board of Directors, at their meeting held on July 17, 2020, 
based on the recommendation of the Board Nomination 
and Remuneration Committee approved revision in the 
value of perquisites of Whole-time Directors in order to 
align the same with ICICI Group Scheme for FY2021, 
subject to the approval of Members of the Company and 
IRDAI. 

The Members of the Company had approved the revision 
in the remuneration of Whole-time Directors of the 
Company at their Twentieth AGM held on August 13, 
2020. Further, IRDAI vide its letter dated April 5, 2021 had 
approved the revision in remuneration of the Whole-time 
Directors of the Company for FY2021. 
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1.00

1.00

1.00

1.00

1.00

1.00

Lalita D. Gupte

Uday Chitale2

Ved Prakash Chaturvedi

Ashvin Parekh2

Suresh Kumar

Murali Sivaraman

1.60

1.78

1.25

1.72

1.19

1.51

Name of the Director Profit-related
Commission1

(₹ in million)

Sitting fees

ii)  Non-executive, Independent Directors:

The Company’s Non-Executive and Independent 
Directors do not have any pecuniary relationships or 
transactions with the Company, other than insurance 
policies taken by them, if any in the ordinary course of 
business, sitting fees and reimbursements paid to them 
for attending Board and Committee Meetings, profit 
related commission and dividend in the capacity as a 
shareholder. As provided in the Articles of Association of 
the Company, the fees payable to the Non-executive, 
Independent Directors for attending a Meeting of the 
Board or Committee thereof is decided by the Board  from 
time to time within the limits prescribed by the Act.

The details of sitting fees and profit-related 
commission paid to Non-executive, Independent 
Directors of the Company during FY2021 are as 
follows:

1 Profit related commission for FY2021 will be paid in 
  FY2022.
2 Being Common Directors, as per IRDAI guidelines profit 
  related commission is subject to approval of IRDAI.

(iii)  Non-executive, Non-independent Directors:

Non-executive, Non-independent Directors were not 
eligible for any sitting fees and profit-related commission 
during FY2021.

Compensation Policy and Practices

Remuneration disclosures pursuant to IRDAI 
guidelines

Pursuant to IRDAI guidelines on Remuneration of 
Non-executive Directors and Managing Director/ Chief 
Executive Officer/Whole-time Directors of Insurers 
(“IRDAI Guidelines”) issued vide reference no. 
IRDA/F&A/GDL/LSTD/155/08/2016 dated August 5, 2016 

requires the Company to make the following disclosures 
on remuneration on an annual basis in the Annual Report:

(i) Qualitative Disclosures

A. Information relating to the design and structure of 
remuneration processes

1. Key features and objectives of remuneration policy

The Company has under the guidance of the Board and 
the Board Nomination and Remuneration Committee 
(“BNRC/Committee”), followed compensation practices 
intended to drive meritocracy and fairness.

The twin pillars of performance management and talent 
management system are closely intertwined with the 
compensation, benefits and reward mechanism of the 
Company. While the Company strives to ensure internal 
and external equity that are consistent with emerging 
market trends, its business model and affordability based 
on business performance sets the overarching boundary 
conditions. This approach has been incorporated in the 
Compensation Policy, the key elements of which are given 
below:

a. Effective governance of compensation:

The BNRC has oversight over compensation. The 
Committee defines Key Performance Indicators (KPIs) for 
Whole-time Directors and the organisational performance 
norms for bonus based on the financial and strategic plan 
approved by the Board. The KPIs include both 
quantitative and qualitative aspects. The BNRC assesses 
organizational performance as well as the individual 
performance for Whole-time Directors of the Company. 
Based on its assessment, it makes recommendations to 
the Board regarding compensation for the Whole-time 
Directors of the Company and bonus for employees, 
including senior management and key management 
personnel.

b. Alignment of compensation philosophy with 
prudent risk taking:

The Company seeks to achieve a prudent mix of fixed and 
variable pay, with a higher proportion of variable pay at 
senior levels and no guaranteed bonuses. Compensation 
is sought to be aligned to both financial and non-financial 
indicators of performance including aspects like risk 
management and customer service. In addition, the 
Company has an employee stock option scheme aimed at 
aligning compensation to long term performance through 
stock option grants that vest over a period of time to senior 
management and Whole-time Directors. Compensation to 
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staff in financial and risk control functions is independent 
of the business areas they oversee and depends on their 
performance assessment.

2. Whether the Remuneration Committee reviewed the 
firm’s remuneration policy during the past year, and if 
so, an overview of any changes that were made. 

The Company’s Remuneration Policy was reviewed by 
the BNRC and the Board at their meeting held on May 2, 
2020. There were no changes made in the Remuneration 
Policy.

3. Discussion of how the Company ensures that risk 
and compliance employees are remunerated  
independently of the businesses they oversee.

The compensation of staff engaged in control functions 
like risk and compliance depends on their performance, 
which is based on achievement of the key results of their 
respective functions. Their goal sheets do not include any 
business targets.

B. Description of the ways in which current and future 
risks are taken into account in the remuneration 
processes

1. Overview of the key risks that the Company takes 
into account while implementing remuneration 
measures.

The Board approves the risk framework for the Company 
and the business activities of the Company are 
undertaken within this framework to achieve the financial 
plan. The risk framework includes the Company’s risk 
appetite, limits framework and policies and procedures 
governing various types of risk. KPIs of Whole-time 
Directors as well as employees, incorporate relevant risk 
management related aspects. For example, in addition to 
performance targets in areas such as growth and profits, 
performance indicators include aspects such as 
Combined Ratio. The BNRC takes into consideration all 
the above aspects while assessing organizational and 
individual performance and making compensation related 
recommendations to the Board.

2. Overview of the nature and type of key measures 
used to take account of these risks, including risk 
difficult to measure.

The annual performance targets and performance 
evaluation incorporate both qualitative and quantitative 
aspects including combined ratio, reserving and 
refinement/improvement of the risk management 
framework.

3. Discussion of the ways in which these measures 
affect remuneration. 

Every year, the financial plan/targets are formulated in 
conjunction with a risk framework with limit structures for 
various areas of risk/lines of business, within which the 
Company operates to achieve the financial plan. To 
ensure effective alignment of compensation with prudent 
risk taking, the BNRC takes into account adherence to the 
risk framework in conjunction with which the financial 
plan/targets have been formulated. KPIs of Whole-time 
Directors as well as employees, incorporate relevant risk 
management related aspects. For example, in addition to 
performance targets in areas such as growth and profits, 
performance indicators include aspects such as the 
combined ratio and reserving. The BNRC takes into 
consideration all the above aspects while assessing 
organisational and individual performance and making 
compensation related recommendations to the Board.

4. Discussion of how the nature and type of these 
measures have changed over the past year and 
reasons for the changes, as well as the impact of 
changes on remuneration. 

The nature and type of these measures have not changed 
over the past year and hence, there is no impact on 
remuneration.

C. Description of the ways in which the Company 
seeks to link performance during a performance 
measurement period with levels of remuneration

1. Overview of main performance metrics for the 
Company, top level business lines and individuals.

The main performance metrics include business growth, 
market share, profits, strategic goals for future, risk 
metrics (such as combined ratio), compliance with 
regulatory norms, refinement of risk management 
processes and customer service. The specific metrics and 
weightages for various metrics vary with the role and level 
of the individual. 

2. Discussion of how amounts of individual 
remuneration are linked to the Company-wide and 
individual performance.  

The BNRC takes into consideration all the above aspects 
while assessing organisational and individual 
performance and making compensation related 
recommendations to the Board regarding the level of 
performance bonus for employees and the performance 
assessment of Whole-time Directors. The performance 
assessment of individual employees is undertaken based 
on achievements vis-à-vis their goal sheets, which 
incorporate the various aspects/metrics described earlier.
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3. Discussion of the measures the Company will in 
general implement to adjust remuneration in the 
event that performance metrics are weak, including 
the Company’s criteria for determining ‘weak’ 
performance  metrics.

The Company’s Compensation Policy outlines the 
measures which the Company will implement in the event 
of a reasonable evidence of deterioration in financial 
performance. In case such an event occur in the manner 

outlined in the policy, the BNRC may decide to apply 
malus/clawback on none, part or all of the unvested 
deferred variable compensation.

(ii) Quantitative disclosures (Whole-time Directors 
including Managing Director and CEO)

The following table sets forth, for the period indicated, the 
details of quantitative disclosure for remuneration of 
Whole-time Directors:

1. Fixed pay includes basic salary, supplementary allowances, contribution to provident fund and gratuity fund by the 
Company. 
2. For the year ended March 31, 2021, variable pay and share-linked instruments represent amounts paid/options awarded 
for the year ended March 31, 2020 as per IRDAI approval.
3. Pursuant to the issuance of bonus shares by the ICICI Bank under ICICI Bank ESOS scheme on June 24, 2017, the 
share-linked instruments have been adjusted with increase of one option for every 10 outstanding options.

Number of Whole-time Directors including Managing Director and CEO having 
received a variable remuneration award during the financial year

Number and total amount of sign-on awards made during the financial year

Details of guaranteed bonus, if any, paid as joining / sign on bonus

Breakdown of amount of remuneration awards for the financial year (₹ in million)

Fixed1 

Variable2 

Deferred

Non-deferred

Share-linked instruments2

Stock Options – ICICI Lombard General Insurance Company Limited (nos.)

Total amount of deferred remuneration paid out during the year (₹ in million)

Total amount of outstanding deferred remuneration

Cash (₹ in million) 

Shares (nos.)

Shares-linked instruments2 

  ICICI Bank3

  ICICI Lombard

Other forms

Particulars At March 31, 2021

3

Nil

Nil

 

107.37 

28.52 

NIL 

28.52 

469,000 

21.30

23.13

NIL

 

687,680

778,130

NIL
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INTERNAL CONTROL

The Company has adopted the following Frameworks in 
accordance with the requirements laid down under 
Corporate Governance Guidelines.

i. Internal Audit Framework

The Company has an established internal audit 
framework approved by the Board, which is based on a 
risk based approach. An annual risk-based internal audit 
plan is drawn up on the basis of risk profiling of the 
businesses/departments of the Company which is 
approved by the Audit Committee. 

The key audit findings, the recommendations and 
compliance mechanism are reported to the Audit 
Committee every quarter. The Audit Committee actively 
monitors the implementation of its recommendations. The 
Chairman of the Audit Committee briefs the Board on 
deliberations at the Audit Committee Meeting in relation to 
the key audit findings.

In accordance with IRDAI directives, the Company carries 
out a concurrent audit of investment operations through a 
Chartered Accountant firm and reports the findings to the 
Audit Committee.

ii. Compliance framework

The Company has in place Compliance Monitoring 
Framework which articulates the compliance 
requirements of different activities of the Company with 
respect to the Insurance Laws, identification of 
assessment units and sub-assessment units, control 
mechanisms to mitigate the inherent risk and 
determination of residual risk. The compliance function of 
the Company disseminates the information regarding the 
relevant laws, regulations and circulars related to 
insurance business to various functions. It also serves as 
a reference point for the employees of various functions 
for seeking clarifications on applicable laws, regulations 
and circulars issued by the regulatory authorities. The 
compliance function of the Company also monitors the 
adequacy of the compliance framework across the 
Company through its compliance testing plan. Key issues 
observed as part of this monitoring are reported to the 
Audit Committee every quarter and implementation of 
recommendations is actively monitored. A compliance 
certificate signed by the Managing Director & CEO, based 
on the certification from respective functional heads, is 
placed at the Audit Committee and Board of Directors on 
a quarterly basis.

iii. Internal Controls over Financial Reporting

The Company has in place adequate internal financial

controls commensurate with size, scale and complexity of 
its operations. The effectiveness of internal controls over 
financial reporting is exhibited through controls testing 
with samples and has not reported any deficiencies. The 
Company has in place Entity Level Controls which broadly 
cover Corporate Governance, Core Committees, Core 
Policies and Risk and Fraud Control framework and have 
found no deficiencies in its annual evaluation for FY2021. 

The COVID-19 pandemic outbreak has had far reaching 
impact on several critical risk areas of the business. The 
Company on assessment of the associated risks, 
commenced preparation for risk mitigation at the 
beginning of March 2020. The Company activated the 
Crisis Management Team (“CMT”) that has been regularly 
reviewing the developing situation to calibrate the 
Company’s response. The CMT conceptualised and 
formulated the business continuity plans for the Company 
prioritizing the dual objectives of employee safety and 
delivering customer commitments. From an entity level 
risk evaluation perspective, the Company believes that 
the risks arising out of the pandemic are presently at 
manageable levels for the Company. Processes and 
controls followed to prepare the financials are found to 
hold good and no new financial reporting risks were 
identified or observed on account of COVID-19. The 
Company is closely watching the developing situation for 
appropriate risk mitigation and management.

Risk Management Framework

The objective of the Risk Management Framework (“the 
Framework”) of the Company is to ensure that various 
risks are identified, measured, mitigated and that policies, 
procedures and standards are established to address 
these risks for systemic response and adherence. The 
Company has identified enterprise wide risks, which are 
categorized under five broad risk groups namely Credit 
Risk, Market Risk, Underwriting Risk, Operational Risk 
and Strategic Risk. The broad structure of the Framework 
is as follows:

     Risk Identification, Assessment and Mitigation process;
     Risk Management and Oversight structure; and
     Risk Monitoring and Reporting Mechanism.

The Enterprise Risk Management ("ERM") function of the 
Company undertakes a comprehensive Risk and Control 
Self-Assessment (R & CSA) activity for all units forming 
part of the risk universe of the Company, to manage the 
existing and emerging risk areas for the Company.

The senior management of the Company is responsible 
for a periodic review of the risk management process to 
ensure that the process initiatives are aligned to the 
desired objectives. 
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The Company has an Operational Risk Management 
Committee, a Market Risk Management Committee and 
an Outsourcing Committee.  The referred Committees are 
internal governance Committees comprising of various 
functional Heads of the organisation, to monitor the levels 
of risk and their effective management in different focused 
areas of ERM.

The risks are further monitored on a quarterly basis by 
using a heat map based on probability and severity. A Risk 
Register is maintained to capture inventory of risks that 
the Company is exposed to along with mitigation and 
corrective action plans. The Risk Management Committee 
is updated on the progress on a quarterly basis.

As part of the ERM exercise, critical risks along with the 
detailed mitigation plan are presented to the Risk 
Management Committee on a quarterly basis. The risk 
mitigation plans are monitored regularly by the Company 
to ensure their timely and appropriate execution. The 
Company further measures each of its risk items against 
a set of predefined tolerance levels. These levels and the 
subsequent tolerance scores are classified as high, 
medium and low risk respectively. 

The Internal Audit Department is responsible for reviewing 
the adherence to various risk management processes 
within the Company and for the review of 
self-assessments of risk management activities. Further, 
compliance testing is done on a periodic basis and the 
Audit Committee is kept appraised of the outcome of the 
same.

The Reinsurance Program of the Company defines the 
retention limit for various classes of products. Further, the 
Company has in place a risk retention reinsurance 
philosophy, which defines the product-wise retention limits 
on a per-risk basis as well as a retention limit on a 
per-event basis. The Underwriting Policy defines 
product-wise approval limits for various underwriters. The 
Investment Policy lays down the asset allocation strategy 
to ensure financial liquidity, security and diversification. 
The Company also has in place a Capital Adequacy and 
Liquidity Management Framework and an Asset Liability 
Management Policy. These policies ensure maintenance 
of adequate level of capital at all times to meet diverse 
risks related to the market and the Company’s operation. 
The Operational Risk Management Policy defines the 
tolerance limits and lays down the framework for 
monitoring, supervision, reporting and management of 
operational risks of the Company. The Company has also 
adopted the Information Security Policy and Cyber 
Security Policy in line with the Group Information Security 
Policy and the Guidelines issued by IRDAI on Information 

& Cyber Security.  The Company also has an Information 
Security Committee which reviews the key risks and 
mitigations plans with respect to information security.

Stress testing is conducted to identify and quantify the 
overall impact of different stress scenarios on the 
Company’s financial position. 

The Company was the first Indian Company to be certified 
by the British Standard Institution (BSI) for its Enterprise 
Risk Management Framework being compliant with the 
ISO 31000:2018 standard. The Company has 
successfully renewed its ISO certification for 3 years in 
2021, subject to annual audits.

Cyber Security

Digital transformations have been making waves across 
all industries and there are multiple areas that are creating 
disruptions in technology. Such rapid digitization of 
businesses has made cyber security increasingly 
important. Focus on cyber security is also increasing 
rapidly due to many highly innovative and disruptive 
security breaches threatening financial services industry.

The Company has a governance framework for cyber & 
information security with oversight from the Information 
Security Committee which has executive level 
representatives from all functions within the Company. 
The security strategy is based on the principles of 
“defence in depth” strategy in order to strengthen the 
management of IT risk and controls. The triad of 
Confidentiality, Integrity, and Availability (CIA) forms the 
core of the Company’s  cyber & information security 
framework.

The Company has established a Board approved 
Information & Cyber Security Policy which also 
incorporates a cyber-crisis management plan. 
Implementation of the policy & plan ensures all 
information assets are safeguarded by establishing 
comprehensive management processes throughout the 
organization. The Company’s cyber security approach 
covers all aspects of prevention, detection and response 
to cyber threats. Some of the implemented controls 
include Distributed Denial of Service (DDoS), Advanced 
Threat Prevention, Next Generation Firewall with 
integrated Intrusion Prevention System (IPS), Data 
Leakage Prevention, Threat Intelligence and Simulation 
services etc.

As part of our Information Security framework based on 
ISO 27001:2013 standard and guidelines from IRDAI, 
independent auditors periodically review, validate and 
certify the controls implemented by the Company.
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RISK MANAGEMENT ASSESMENT ON 
COVID-19
The COVID-19 pandemic outbreak has had far reaching 
ramifications in terms of its impact on human lives and 
business. The pandemic has impacted various
organizations across the globe in unprecedented ways, 
including impacting several critical risk areas.

The Company, anticipating the spread of COVID-19 and 
the associated risks, commenced preparation for risk 
mitigation at the beginning of March 2020. The Company 
already had a Business Continuity Management Policy 
and Crisis Management Framework in place.  The 
Company activated the Crisis Management Team 
("CMT"). The CMT has been regularly reviewing the 
developing situation to calibrate the Company’s response 
accordingly.

The broad measures undertaken by the Company to 
handle the Crisis arising due to spread of COVID-19, 
covers the critical areas of employee safety and social 
distancing, employee engagement and welfare, key 
initiatives with respect to re-alignment and review of 
internal processes, transactions and reporting and 
ensuring minimum business continuity objective.

The Company also undertook regular risk assessment 
and evaluation with respect to the impact of the pandemic 
outbreak on various areas of enterprise risk such as credit 
risk, market risk, underwriting risk, operational risk and 
strategic risk.

Certain key risk assessments undertaken by the 
Company in the wake of COVID -19 include therein the 
following:

I. Credit Risk Management

The Company faces a credit risk, predominantly with 
respect to its re-insurance and investments portfolio. The 
Company has a strong panel of reinsurers and during the 
renewal process had further improved the quality and 
strength of the panel. The top 10 international re-insurers 
on the panel of the Company are leading players in the 
global re-insurance market.

 
The solvency margin continues to be well over the 
regulatory prescribed limit of 1.5 times as at March 31, 
2021, post the required calculations being carried out in 
accordance with regulatory norms.

The Company is continually monitoring the credit ratings 
of investee companies, and if a reasonable decline in 
credit worthiness of investee companies is observed, 
suitable remedial action would be undertaken, based on 
the specific situation at hand.

II. Market Risk Management

The Company closely monitors the market movement in 
the equity and debt portfolio and the Company risk 
management philosophy is that if the decline in the 
portfolio exceeds the risk appetite and risk tolerance
thresholds defined in the Risk Management Framework, 
appropriate calls would be taken by the Company on its 
investment portfolio to address the same. 

The Company has a defined risk threshold for quantum of 
investment in liquid assets to manage liquidity risk and the 
Company was within the risk tolerance threshold as on 
March 31, 2021.

III. Underwriting Risk Management

The Company is leveraging on technology and 
undertaking virtual risk inspections ("VRA") wherein 
customer site inspections are being undertaken via video 
streaming. The Company has also prepared detailed risk 
questionnaires (in cases where virtual inspection is 
difficult), wherein responses are being sought from 
customers and accordingly underwriting decisions are 
being taken, based on information furnished by the 
customers.

The Company is required to appoint a surveyor to 
undertake inspection of sites where a claim has been 
reported and submit a loss assessment report, prior to 
settlement of claims. The Company was focused on 
appointing those surveyors who possess the required 
technological tools for undertaking virtual surveys for 
claims assessment. 

The impact of COVID-19 did not breach the overall risk 
appetite levels of the Company as at March 31, 2021 and 
the Company does not foresee the pandemic outbreak 
having a material impact on its profitability.

IV. Operational Risk Management

COVID-19 did not impact the Company’s emphasis on the 
control environment, risk assessment, control activities, 
information and communication and monitoring controls 
except for a few operational deviations like:

 Relying on electronic document wherever 
physically signed document was procured earlier for 
policy booking.

 Exhibiting a maker-checker sign off via 
technology based approval platforms, which in normal 
circumstances are taken on hard copies in certain defined 
cases.

The Company kept a close focus on cyber security in a 
Work From Home (“WFH”) environment. The cyber 
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security practices were strengthened in view of the 
external threat environment. WFH best practices including 
Do's and Don'ts were rolled out to users on a periodic 
basis using various digital communication channels in the 
Company. 

Processes followed to prepare the financials were 
effective and no new financial reporting risks were
observed. The Company did not observe any deviations in 
the process of procuring information for preparing the 
financials. The process of performing reconciliations to 
match the information in financial systems vis-a-vis the 
respective feeder systems is being followed in a business 
as usual environment.

V. Strategic Risk Management

The Company believes that on account of the pandemic 
outbreak and partial lockdown orders by the Government, 
the quantum of business sourced could be below the level 
of business done had there been no
similar government orders.

By virtue of industries and offices staying partially closed, 
the quantum of new business sourced could be at lower 

The details of the Special Resolutions passed in the Annual General Meetings held in previous three financial years
are given below:-

GENERAL BODY MEETINGS:

i) Annual General Meetings

The details of the Annual General Meetings held in the last three financial years are given below:

Twentieth Annual 
General Meeting

Nineteenth Annual 
General Meeting

Eighteenth Annual 
General Meting

Thursday, 
August 13, 2020

Thursday, June 
27, 2019 

Thursday, July 
12, 2018

2.00 p.m.

11.30 a.m.

2.30 p.m.

Video 
Conferencing/Other 
Audio Visual Means

Physical

Physical

ICICI Lombard House, 414, Veer 
Savarkar Marg, Near Siddhivinayak 
Temple, Prabhadevi, Mumbai 400 025

Ravindra Natya Mandir,
P. L. Deshpande Maharashtra Kala 
Academy, Near Siddhivinayak Temple, 
Sayani Road, Prabhadevi, Mumbai
400 025

Swatantrya Veer Savarkar Auditorium, 
252, Shivaji Park, Dadar (West), Mumbai 
400 028

Annual General Meeting Day, Date Time Mode Venue/Deemed Venue

Twentieth Annual 
General Meeting

Nineteenth Annual 
General Meeting

Eighteenth Annual 
General Meeting 

Thursday, 
August 13, 2020

Thursday, June 
27, 2019 

Thursday, July 
12, 2018

No special resolution was passed

No special resolution was passed

1. Approval and ratification of ICICI Lombard General Insurance Company 
Limited-Employee Stock Option Scheme-2005;
2.  Approval to Grant of Employee Stock Option to the Employees/Directors 
of Holding and Subsidiary Company(ies) (Present & Future) under the 
Revised Scheme.

General Body Meeting Day and Date Special Resolution

levels and the Company would aim at 
ontinuing to generate revenue through renewals of its
current policies.

The Company took continual and proactive efforts on a 
sustained basis for educating policyholders through SMS, 
e-mails, etc. with respect to utilizing digital methods.
                                                                                            
With respect to reputational risk management, the 
Company believes that there have been no untoward 
incident(s) faced, which would have a material impact on 
the brand reputation of the Company.

VI. Enterprise Risk Evaluation and Management 

The incidence of COVID-19 related infections saw a huge 
surge in the second wave across India. This has resulted 
in some disruptions of business activities and higher rate 
of hospitalization, though low rate of mortality compared 
to the first wave of COVID-19 infections. Further, the new 
strains of virus being discovered on a periodic basis are a 
cause of concern and the extent of potential impact 
attributable to the new strains of virus is being observed 
carefully and cannot be predicted with certainty.  The 
Company is closely watching the developing situation for 
appropriate risk mitigation and management.
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ii) Extraordinary General Meeting (EGM):

No Extraordinary General Meeting was held during the 
financial year under review.

iii) National Company Law Tribunal convened 
Meeting:

The Board of Directors of the Company at their Meeting 
held on August 21, 2020 had approved demerger of the 
general insurance business of Bharti AXA General 
Insurance Company Limited into the Company through 
Scheme of Arrangement. In compliance with Order dated 
December 18, 2020 passed by the Hon’ble National 
Company Law Tribunal, Mumbai Bench in the Company 
Scheme Application No. CA (CAA) 1152/MB/2020, a 
meeting of the equity shareholders of the Company was 
held on Tuesday, February 23, 2021 at 2:30 p.m. (IST) 
through Video Conference/ Other Audio Visual Means to 
consider and approve the Scheme of Arrangement 
amongst Bharti AXA General Insurance Company Limited 
and ICICI Lombard General Insurance Company Limited 
and their respective shareholders and creditors under 
Sections 230 to 232, other applicable provisions of the 
Companies Act, 2013 and Sections 35 to 37 of the 
Insurance Act, 1938. The Scheme was approved by 
majority of equity shareholders representing three-fourth 
in value of the equity shareholders of the Company voted 
through remote e-voting and e-voting during the Meeting. 
The voting Results of the aforesaid meeting are available 
on the website of the Company.

iv) Postal Ballot: 

During FY2021, the members of the Company had 
passed Ordinary resolution on December 11, 2020 for 
re-appointment of Alok Kumar Agarwal (DIN: 03434304), 
as a Whole-time Director designated as Executive 
Director-Wholesale of the Company. 

Procedure 

The Company follows the procedure as prescribed under 
Section 108 and Section 110 of the Act read with Rule 22 
of the Companies (Management and Administration) 
Rules, 2014, Secretarial Standards-2 on General 
Meetings, MCA Circulars dated April 8, 2020, April 13, 
2020, June 15, 2020, September 28, 2020 and December 
31, 2020 (collectively referred to as “MCA Circulars”) and 
Regulation 44 of Listing Regulations, as amended from 
time to time. The Members were provided the facility to 
cast their votes through electronic voting (e-voting) only 
pursuant to MCA Circulars. The Board of Directors of the 
Company, appointed Ashwini Inamdar (Membership No. 
F9409), Partner and failing her, Atul Mehta (Membership 
No. F5782), Partner, representing Mehta & Mehta, 
practicing company secretaries as the Scrutinizer for

conducting the postal ballot process. The Scrutinizer 
submitted their report after the completion of the scrutiny 
of the e-voting. Based on the Scurtinisers Report, the 
resolution was passed on December 11, 2020 and the 
result of Postal Ballot was  declared on December 11, 
2020 and communicated to the stock exchanges and 
displayed on the Company’s website at 
www.icicilombard.com.

DETAILS OF THE ORDERS PASSED 
BY THE REGULATORS/COURTS/  
TRIBUNALS DURING THE YEAR
The Company in its ordinary course of business receives 
order from Regulators / Courts / Tribunals. There are no 
significant material orders passed by the Regulators / 
Courts / Tribunals which would impact the going concern 
status of the Company and its future operations.

MEANS OF COMMUNICATION
It is the Company’s belief that all stakeholders should 
have access to complete information regarding its position 
to enable them to accurately assess its future potential. 
The Company disseminates information on its operations 
and initiatives on a regular basis. The Company’s website 
(www.icicilombard.com) serves as a key awareness 
facility for all its stakeholders, allowing them to access 
information at their convenience. It provides 
comprehensive information on the Company’s strategy, 
financial performance, operational performance and the 
latest press releases. 

The Company’s investor relations personnel respond to 
specific queries and play a proactive role in disseminating 
information to both analysts and investors. All information 
which could have a material bearing on the Company’s 
share price is released as per regulatory requirements. 
The information is also disseminated to the NSE and BSE 
from time to time.

The financial and other information and the various 
compliances as required/prescribed under the SEBI 
regulations are filed electronically with NSE and BSE 
through NSE Electronic Application Processing System 
(NEAPS) and through BSE Listing Centre, respectively 
and are also available on their respective websites in 
addition to the Company’s website. Additionally, 
information is also disseminated to BSE and NSE 
wherever required through e-mail.

The Company’s quarterly financial results are published in 
the Financial Express (Mumbai, Pune, Ahmedabad, 
Lucknow, Delhi, Calcutta, Chandigarh, Chennai, Banga-
lore, Hyderabad, Cochin edition) and Loksatta (Mumbai 
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edition). The financial results, official news releases, 
corporate presentation, quarterly earning call transcripts 
and quarterly earning call audio recording are also
available on the Company’s website and can be viewed at 
https://www.icicilombard.com/investor-relations.

The Annual Report containing, inter alia, Audited Financial 
Statement, Board’s Report, Auditors’ Report, 
Management Discussion and Analysis Report and other 
important information is circulated to the members and 
others entitled thereto. The Annual Report is also 
available on the website of the Company.

MANAGEMENT DISCUSSION AND 
ANALYSIS REPORT

Pursuant to Regulation 34 of the Listing Regulations, the 
Management Discussion and Analysis Report for the 
financial year under review, is presented in a separate
section, forming part of this Annual Report.

129408
L67200MH2000PLC129408
2020-21
Saturday, April 17, 2021
Tuesday, August 10, 2021 at 2:00 p.m. 
April 1- March 31
August 4, 2021 to August 10, 2021
On or before September 8, 2021
www.icicilombard.com

Registration No.
Corporate Identification Number (CIN)
Financial Year
Board meeting for adoption of Audited Financial Accounts
Day, Date and Time of 21st Annual General Meeting
Financial Year
Book Closure
Date of Dividend Payment
Company’s Website

v) Dividend History along with its date of transfer to Investor Education and Protection Fund ("IEPF"):

Interim 40.0 March 5, 2021 April 5, 2028
Dividend Type Percentage Date of Declaration Date of Transfer to IEPF

FY2020-21

Interim 35% October 18, 2019 November 18, 2026
Dividend Type Percentage Date of Declaration Date of Transfer to IEPF

FY2019-20

Final
Interim

35%
25%

June 27, 2019
October 20, 2018

August 5, 2026
November 19, 2025

Dividend Type Percentage Date of Declaration Date of Transfer to IEPF
FY2018-19 

GENERAL SHAREHOLDERS 
INFORMATION

In view of the outbreak of the Covid-19 pandemic, social 
distancing is a pre-requisite and accordingly the AGM is 
proposed to be convened through Video Conference 
(“VC”) / Other Audio Visual Means (”OAVM”), in 
compliance with applicable provisions of the Act read with 
the General Circular dated April 8, 2020, General Circular 
dated April 13, 2020, General Circular dated May 5, 2020 
and General Circular dated January 13, 2021, issued by 
the Ministry of Corporate Affairs (”MCA”). Considering the 
same, the deemed venue for 21st AGM shall be the 
registered office of the Company. In view of the same, the 
Members of the Company are given the facility to attend 
and participate in the AGM through VC/ OAVM, by 
following the procedure mentioned in the Notice of the 
AGM.

Final
Interim
Interim

25%
7.5%
7.5%

July 12, 2018
October 17, 2017
June 23, 2017

August 13, 2025
November 16, 2024
July 29, 2024

Dividend Type Percentage Date of Declaration Date of Transfer to IEPF
FY2017-18
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Members who have not claimed their dividend so far 
irespect of aforesaid periods, are requested to make their 
claims by sending an e-mail to einward@kfintech.com or 
investors@icicilombard.com before the same are due for 
transfer to IEPF. 

Further, pursuant to the provisions of Section 124 of the 
Act, read with the relevant Rules made thereunder, shares 
on which dividend has not been paid or claimed for seven 
(7) consecutive years or more shall be transferred to the 
IEPF.

During the year under review, the Company had sent 
multiple reminders to the shareholders whose dividend 
were unclaimed to claim their dividend. The Company 
also provided necessary assistance to the members to 
claim their unpaid/unclaimed dividend. The Company has 
also hosted the details of unclaimed dividend on the 
website of the Company at 
https://www.icicilombard.com/investor-relations. Vikas 
Mehra, Company Secretary is Nodal Officer and Akshay 
Parekh, Chief Manager-Secretarial is Deputy Nodal 
Officer for the purpose of co-ordinating with IEPF 
authorities. The details of Nodal Officer and Deputy Nodal 
Officer are hosted on the website of the Company at 
https://www.icicilombard.com/investor-relations

vi) Disclosures with respect to demat suspense 
account/unclaimed suspense account

There were no shares lying in the unclaimed suspense 
account for FY2021.

vii) Listing of Equity Shares and Non-Convertible 
Debentures on Stock Exchanges

The Company has paid annual listing fees for the relevant 
period to BSE and NSE, where its Equity Shares and 
Non-Convertible Debentures are listed.

viii) Annual Renewal Fees

The Company has paid annual renewal fees as 
prescribed under IRDAI (Registration of Indian Insurance 
Companies) Regulations, 2000 for FY2021.

ix) Inclusion of ICICI Lombard in ‘Futures & Options’ 
trading at NSE

NSE vide its Circular dated October 29, 2020 has 
introduced trading in ‘Futures & Options’ (F&O) Contracts 
in the securities of the Company effective from October 
30, 2020.

Interim
Interim
Interim
Interim

10%
10%
8%
7%

March 25, 2017
December 23, 2016
September 26, 2016
June 27, 2016

April 30, 2024
January 29, 2024
November 1, 2023
August 2, 2023

Dividend Type Percentage Date of Declaration Date of Transfer to IEPF
FY2016-17

Interim
Interim
Interim
Interim

7.5%
7.5%
7.5%
7.5%

March 28, 2016
December 24, 2015
September 28, 2015
June 23, 2015

April 27, 2023
January 29, 2023
October 30, 2022
July 29, 2022

Dividend Type Percentage Date of Declaration Date of Transfer to IEPF
FY2015-16

Interim 5.0% March 26, 2015 May 1, 2022
Dividend Type Percentage Date of Declaration Date of Transfer to IEPF

FY2014-15

BSE Limited
Phiroze Jeejeebhoy Tower,
Dalal Street, Mumbai 400001

540716

ICICIGI

954492

ILGI26

Stock Exchange Code for the
Company’s securities

Equity
Non-
Convertible
Debentures

National Stock Exchange of
India Limited
Exchange Plaza, 5th Floor,
Plot C/1 , G Block, Bandra-Kurla
Complex, Bandra (East),
Mumbai 400051

Currently, the Equity Shares and Non-convertible
Debentures issued by the Company are listed at:
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x) Market Price Information

The reported high and low closing prices and volume of Equity shares of the Company traded on BSE and NSE 
during the period April 1, 2020 to March 31, 2021:

2020
April 
May
June
July
August
September
October
November
December
2021
January
February
March

1,324.95
1,372.20
1,384.40
1,345.80
1,424.25
1,335.15
1,308.00
1,474.95
1,539.75

1,625.00
1,541.00
1,533.45

1,013.65
1,126.05
1,222.90
1,238.60
1,251.00
1,204.05
1,201.00
1,218.00
1,402.40

1,300.25
1,295.00
1,377.90

874,111
328,122
2,830,723
332,055
687,374
292,587
229,230
2,848,025
635,395

522,133
638,149
455,468

1,325.00
1,372.20
1,386.65
1,346.00
1,424.00
1,335.05
1,309.35
1,474.00
1,540.30

1,626.45
1,541.80
1,534.75

1,013.00
1,125.05
1221.10
1,238.00
1,250.00
1,200.00
1,200.00
1,219.10
1,404.00

1,300.00
1,295.00
1,377.55

12,998,207
12,672,778
41,709,020
9,605,287
10,116,102
10,291,118
8,348,077
16,639,110
16,782,453

15,192,214
19,391,224
10,170,776

13,872,318
13,000,900
44,539,743
9,937,342
10,803,476
10,583,705
8,577,307
19,487,135
17,417,848

15,714,347
20,029,373
10,626,244

Month
Total Volume
on BSE &
NSE

BSE

High (₹)

NSE

Low (₹) Volume High (₹) Low (₹) Volume

ICICI LOMBARD VS SENSEX
180.00

160.00

140.00

120.00

100.00

80.00

60.00
Apr-20    May-20    Jun-20    Jul-20    Aug-20    Sep-20    Oct-20    Nov-20    Dec-20    Jan-21    Feb-21    Mar-21

ICICI LOMBARD

BSE
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xi) Share Transfer System

Pursuant to SEBI Notification No. 
SEBI/LAD-NRO/GN/2018/24 dated June 8, 2018 and 
further amendment vide Notification No. 
SEBI/LAD-NRO/GN/2018/49 dated November 30, 2018, 
requests for effecting transfer of securities in physical 
form (except in case of transmission or transposition of 
securities) is restricted w.e.f. April 1, 2019. In case of 
shares in electronic form, the transfers are processed by 
NSDL/CDSL through respective Depository Participants. 
In compliance with the Listing Regulations, a Practicing 
Company Secretary carries out audit of the System of 
Transfer and a certificate to that effect is issued. 
Therefore, Members holding shares in physical form are 
requested to take action to dematerialize the Equity 
Shares of the Company, promptly. The Members can 
contact the Company or Company’s RTA i.e. KFin 
Technologies Private Limited for assistance in this regard. 
Members may also refer to Investor FAQs hosted on the 
website of the Company and can be viewed at 
https://www.icicilombard.com/investor-relations

xii) Dematerialisation of Shares and Liquidity

The Company’s shares are compulsorily traded in 
dematerialised form on NSE and BSE. Equity shares of 
the Company representing 99.99% of the Company’s 
equity share capital are dematerialised as on March 31, 
2021. Under the Depository System, the International 
Securities Identification Number (ISIN) allotted to the 
Company’s shares is INE765G01017.

ICICI LOMBARD VS NIFTY 50
180.00

160.00

140.00

120.00

100.00

80.00

60.00
Apr-20    May-20    Jun-20    Jul-20    Aug-20    Sep-20    Oct-20    Nov-20    Dec-20    Jan-21    Feb-21    Mar-21

ICICI LOMBARD

NIFTY

Note: Share price and Index Price are rebased to 100 for closing price as on April 1, 2020.

KFin Technologies Private Limited
Selenium Tower B, Plot 31 & 32, Financial District, 
Nanakramguda, Serilingampally Mandal, Hyderabad 
500 032, Telangana
Tel: +1800 309 4001
E-mail: einward.ris@kfintech.com

Equity Shares

Link Intime India Private Limited
247, Lal Bahadur Shastri Marg, Surya Nagar, Gandhi 
Nagar, Vikhroli West, Mumbai 400 083
Tel No. : +91-22-2596 3838
Fax No. : +91-22-2594 6979
E-mail: debtca@linkintime.co.in

Non-convertible Debentures

xiii) Registrar and Transfer Agents

For Equity Shares of the Company, the Registrar and 
Transfer Agent of the Company is KFin Technologies 
Private Limited (Erstwhile Karvy Fintech Private Limited).

For Non-convertible Debentures of the Company, the 
Registrar and Transfer Agent of the Company is Link 
Intime India Private Limited.

Investor services related queries / requests / 
complaints may be directed at the address as under:
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xiv) Information on Shareholding: 

a. Shareholding pattern of the Company as on March 31, 2021:

ICICI Bank Limited ( Promoter)

Foreign Institutional Investors/Foreign Portfolio Investors

Domestic Mutual Funds

Retail Shareholders

Alternative Investment Funds

Bodies Corporates  

Qualified Institutional Buyers

Directors 

Non-Resident Indian (Non-Repatriation)

Hindu Undivided Family 

Domestic Banks/Financial Institutions

Non-Resident Indian

Clearing Members

NBFCs

Trusts

Foreign Nationals

Overseas Corporate Bodies

Total

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14. 

15. 

16.

17.

235,843,806

132,177,177

44,764,459

23,773,442

5,601,957

2,939,988

3,733,109

1,276,328

962,061

601,979

268,590

615,349

263,722

222,045

1,549,744

618

130

454,594,504

51.88

29.08

9.85

5.22

1.23

0.65

0.82

0.28

0.21

0.13

0.06

0.14

0.06

0.05

0.34

0.00

0.00

100.00

Category / Name of ShareholderSl.
No.

Number of shares
on March 31, 2021 % total
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As on March 31, 2021, no shareholder of the Company held more than 5% shareholding of the Company other than 
Promoter of the Company

b. Shareholders of the Company with more than 1% holding as on March 31, 2021
    (other than promoters of the Company):

1.

2.

3.

4.

SBI Mutual Fund through its various schemes

Kotak Mahindra Mutual Fund through its various schemes

Aditya Birla Sun Life Mutual Fund through its various schemes

Government Pension Fund Global

11,651,163

6,493,325

6,153,149

5,038,169

Sr. No. Name No. of Shares

2.56

1.43

1.35

1.11

% of total Number
of shares

c. Distribution of shareholding of the Company as on March 31, 2021:

1.

2.

3.

4.

5.

6.

7.

8.

1-5000

5001-10000

10001-20000

20001-30000

30001-40000

40001-50000

50001-100000

100001 & Above

Total:

253,254

2,673

1,084

382

215

110

303

795

258,816

97.85

1.03

0.42

0.15

0.08

0.04

0.12

0.31

100.00

116,740,250

18,285,630

15,312,300

9,441,700

7,552,720

5,024,080

21,520,220

4,352,068,140

4,545,945,040

Sr. No. Category No. of Cases %

2.57

0.40

0.34

0.21

0.17

0.11

0.47

95.74

100.00

% Amount (₹)
Distribution Schedule

xv) Outstanding Global Depository Receipts or 
American Depository Receipts or warrants or any  
convertible instruments, conversion date and 
likely impact on equity:

 This is not applicable to the Company, since the 
Company has not issued Global Depository Receipts 
or American Depository Receipts or any convertible 
instruments.

xvi) Commodity price risk or foreign exchange risk 
and hedging activities:

 This is not applicable to the Company, since the 
Company do not have any derivatives or liabilities 
denominated in foreign currency.

xvii) Details of utilisation of funds

 During the year under review, the Company has not 
raised any funds through Preferential Allotment or 
Qualified Institutions Placement as specified under 
Regulation 32(7A) of the Listing Regulations and the 
Act.

xviii) Plant Locations

 This is not applicable to the Company as the 
Company is not a manufacturing entity.

xix) Correspondence Address 

 Correspondence relating to the financial 
performance of the Company may be addressed to:

 Sarvesh Agrawal / Vikas Mehra
 ICICI Lombard General Insurance Company Limited
 ICICI Lombard House,
 414, Veer Savarkar Marg, 
 Near Siddhivinayak Temple,
 Prabhadevi, Mumbai 400 025
 Tel No.  : +91-22-6196 1100  
 Fax No. : +91-22-6196 1323
 E-mail: ir@icicilombard.com and 

investors@icicilombard.com

121
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ICRA Limited has withdrawn its “iAAA” rating assigned to 
the claims paying ability of the Company pursuant to the 
amendment notified in the SEBI (Credit Rating Agencies) 
Regulations, 1999 by SEBI.

DISCLOSURES

Related party transactions

There are no materially significant related party 
transactions that may have potential conflict with the 
interest of the Company.

Details of Non - Compliance by the Company, penalty, 
strictures imposed on the Company by the stock 
exchange, or SEBI or any statutory authority on any 
matter related to capital markets

No penalties or strictures have been imposed on the 
Company by the Stock Exchanges, SEBI or any other 
statutory authority, for any non-compliance on any matter 
relating to capital markets, during the last three years.

ADOPTION OF MANDATORY AND NON-MANDATORY 
REQUIREMENTS

The Company has complied with all mandatory 
requirements specified in Regulations 17 to 27 and 
clauses (b) to (i) of sub regulation 2 of Regulation 46. In 
addition to the mandatory requirements, the Company 
has also adopted the following non-mandatory 
requirements:

(ii) Audit Qualifications 

The Company’s financial statements are unqualified.

Crisil Limited
ICRA Limited

CRISIL AAA/Stable
ICRA AAA

Stable
Stable

Rating Agency
Non-convertible
Debentures

Rating Outlook

xx) Debenture Trustee

 Axis Trustee Services Limited
 2nd Floor, Wadia International Center,
 Pandurang Budhkar Marg,
 Worli, Mumbai 400 025
 Contact No.: +91-22-6226 0075
 Email: response@axistrustee.com
 Website: www.axistrustee.com

xxi) Credit Ratings

(ii) Reporting of Internal Auditor 

The Internal Auditor presents the key audit findings of 
internal audit department of the Company to the Audit 
Committee on a quarterly basis along with compliance 
status of  key audit findings reported in previous Audit 
Committee Meetings. Also, Internal Auditor of the 
Company presents Risk Based Audit Plan to the Audit 
Committee.

PROTECTING INTEREST OF MINORITY 
SHAREHOLDERS

A qualified, diverse and independent Board ensures that 
minority shareholders’ interests are protected. 
Shareholders can register their grievances, including 
through SEBI, Stock Exchanges, etc. for which the 
Company has a set timeline for resolution. The 
shareholders can also raise a grievance through 
investors’ e-mail ID i.e. investors@icicilombard.com or 
Company's registrar and share transfer agent’s e-mail ID 
i.e. einward.ris@kfintech.com. The Stakeholders’ 
Relationship Committee of the Company, oversees the 
redressal of shareholders‘ complaint.

The Company takes various measures for reducing 
unclaimed dividend amount including periodical 
communications to shareholders and updating the details 
of unclaimed dividend on the Company’s website. Status 
of unclaimed dividend can be viewed at 
https://www.icicilombard.com/investor-relations. The 
Company also send communications to the shareholders 
after each dividend payment.

To resolve the queries of shareholders relating to 
securities, dividend, annual report and other aspects 
relating to shareholders of the Company, the Company 
has hosted Investor’s Frequently Asked Questions 
(Investor FAQs). Investor FAQs can be viewed at 
https://www.icicilombard.com/investor-relations.  

WEB LINK WHERE POLICY FOR 
DETERMINING MATERIAL SUBSIDIARIES 
IS DISCLOSED 

This is not applicable to the Company, as the Company 
doesn’t have any subsidiary Company.

DETAILS OF APPLICATION MADE OR 
ANY PROCEEDING PENDING UNDER THE 
INSOLVENCY AND BANKRUPTCY CODE, 
2016 DURING THE YEAR ALONGWITH 
THEIR STATUS AS AT THE END OF THE 
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FINANCIAL YEAR

During the year under review, the Company has not filed 
any application or no such proceeding is pending under 
the Insolvency and Bankruptcy Code, 2016.

DETAILS OF DIFFERENCE BETWEEN 
AMOUNT OF THE VALUATION DONE AT 
THE TIME OF ONE TIME SETTLEMENT 
AND THE VALUATION DONE WHILE 
TAKING LOAN FROM THE BANKS OR 
FINANCIAL INSTITUTIONS ALONG WITH 
THE REASONS THEREOF

During the year under review, this is not applicable as the 
Company has not filed any application for settlement 
under the Insolvency and Bankruptcy Code, 2016.

BUSINESS RESPONSIBILITY REPORTING

The Business Responsibility Report as stipulated under 
Regulation 34 of Listing Regulations has been hosted on 
the website of the Company and can be viewed at 
https//www.icicilombard.com/docs/default-source/esg/bus
iness-responsibility-reporting-2021.pdf

CONSERVATION OF ENERGY,  
TECHNOLOGY ABSORPTION & FOREIGN 
EXCHANGE EARNING AND OUTGO

Energy & Technology Absorption:

The details of energy and technology absorption is 
provided in Environmental, Social and Governance 
Report for FY2021 on its website and can be viewed at 
https//www.icicilombard.com/docs/default-source/shareh
olding-pattern/business-responsibility-report-2021.pdf. 

Foreign exchange earnings and outgo:

During FY2021, expenditures in foreign currencies 
amounted to ₹ 3.72 billion and earnings in foreign 
currencies amounted to ₹ 2.07 billion.

EMPLOYEE STOCK OPTION SCHEME

In FY2006, the Company had instituted an Employee 
Stock Option Scheme (“ESOS”) to enable the employees 
and Directors of the Company to participate in its future 
growth and financial success. As per ESOS, the maximum 
number of options granted to any employee/Director in a 
year shall not, except with the approval of the Board, 
exceed 0.10% of Company’s issued equity shares at the 
time of grant and the aggregate of all such options (net of 
forfeited/lapsed) is limited to 5% of Company’s issued 
equity shares on the date of the grant.

The Scheme was instituted vide approval of its Members 
at the Extra-Ordinary General Meeting (EGM) held on 
March 28, 2005 and subsequently amended by the 
Members of the Company at its EGM held on January 14, 
2015.

Post listing of the Equity Shares of the Company, the 
revised Employee Stock Options Scheme has been 
approved by the Members of the Company and new 
options were granted to the eligible employees under 
normal and special grant in year 2018. Options granted 
under normal grant for the year 2018 & 2019 would vest in 
a graded manner over a three year period with 30%, 30% 
and 40%. Options granted under Special grant would 
have a lock-in period of 36 months from the date of grant 
with 50% of the options vesting on July 31, 2021 and the 
remaining 50% vesting on July 31, 2022. Exercise Period 
for both the grants of year 2018 would commence from 
the date of vesting and will expire on completion of five 
years from the date of vesting of stock options.

In line with Remuneration Policy of the Company and 
benefits of stock options granted as a compensation, the 
Members of the Company through Postal Ballot on March 
15, 2020 had approved the increase in the existing ESOS 
pool, that can be granted to the “Eligible Employees” as 
defined under the Scheme, from current 5% to 7% of the 
aggregate of the number of issued shares of the Company 
from time to time, on the date(s) of grant of option(s).

Particulars of options granted by Company up to 
March 31, 2021 are given below:

The ESOS Scheme of the Company is in compliance with 
the SEBI (Share Based Employee Benefits) Regulations, 
2014 (“SBEB Regulations”).

The Annual Certificate on compliance with SBEB 
Regulations, issued by Statutory Auditors of the Company 
is being made available for inspection at the forthcoming 
AGM of the Company. The statutory disclosures as 
mandated under the SBEB Regulations, have been 
hosted on the website of the Company at 
https://www.icicilombard.com/investor-relations. 

Options Granted

Options vested
Options exercised
Number of shares allotted 
pursuant to exercise of options

Options forfeited/lapsed

Extinguishment or modification 
of options

Amount realised by exercise of 
options (₹ in billion)

Total number of options in force

30,974,160
19,475,898
14,812,648
14,809,648

9,156,782
NIL

1.30

7,004,730
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ANALYSIS OF CUSTOMER COMPLAINTS

a) Customer complaints in FY2021

b) Awards passed by the Insurance Ombudsman in 
FY2021

The Company had not challenged the ombudsman order 
in higher forums. The Company has complied with the 
Insurance Ombudsman orders as on March 31, 2021.

FIT AND PROPER CRITERIA FOR 
INVESTORS AND CONTINUOUS 
MONITORING REQUIREMENT

The IRDAI guidelines for Listed Indian Insurance 
Companies prescribes the following:

1. Self-certification of “Fit and proper person” criteria by a 
person holding/intending to acquire equity shares of 1% or 
more of paid-up equity share capital.

2. Prior permission of IRDAI for holding shares beyond 
5% of the paid-up equity share capital.

Further information on detailed procedure and format for 
self-certification is hosted on the Company’s website and 
can be viewed at https//www.icicilombard.com/docs/de-
fault-source/policies-of-the-company/fit-proper-criteria- 
for-investors-and-continuous-monitoring-requirement.pdf

During the year, the Company has obtained Fit & Proper 
declarations in compliance with IRDAI guidelines for 
Listed Indian Insurance Companies.

GREEN INITIATIVES IN CORPORATE 
GOVERNANCE

In line with the ‘Green Initiative’, the Company has 
effected electronic delivery of Notice of AGM, Postal 
Ballot, Court Convened Meeting and Annual Report to 
those Members whose e-mail IDs were registered with the 
respective Depository Participants and downloaded from 
the depositories viz. National Securities Depository 
Limited/Central Depository Services (India) Limited. The 
Act and the underlying rules as well as Regulation 36 of 
the Listing Regulations, permit the dissemination of 
financial statements and Annual Report in electronic 
mode to the Members. Your Directors are thankful to the 
Members for actively participating in the Green Initiative 
and seek your continued support for implementation of the 
Green Initiative.

As a part of green initiative of Ministry of Corporate Affairs, 
the Company is continuously encouraging its 
shareholders via communications to register their e-mail 
IDs with their depository participant(s) (“DPs”). Facility for 
registering email ids on the Company’s website was 
provided for the benefit of those shareholders who have 
not registered their email ids with their respective DPs so 
that they can receive copy of Annual Report and General 
Meeting notice of the Company.

We believe and endorse the ‘Green Initiative’ as it would 
not only rationalise the use of paper but also ensure 
prompt communication, avoid loss in transit and have 
reference value of the communication.

INDIAN ACCOUNTING STANDARD   
IMPLEMENTATION ROADMAP

IRDAI vide its circular dated March 1, 2016 had advised 
all Insurers to follow the Indian Accounting Standards as 
notified under the Companies (Indian Accounting 
Standards) Rules, 2015, subject to any guideline or 
direction issued by the IRDAI. Insurance Companies are 
required to comply with Ind AS for financial statements for 
accounting periods beginning from April 1, 2018 onwards, 
with comparatives for the period ending March 31, 2019 
and subsequently IRDAI vide its circular dated June 28, 
2017 deferred the implementation of Ind AS in the 
Insurance Sector in India for a period of two years and the 
effective period of implementation of Ind AS in insurance 
sector was deferred to FY2021. However the requirement 
of submitting proforma Ind AS financial statement on a 
quarterly basis continue to be governed as directed by 
IRDAI vide circular dated December 30, 2016.

In compliance with the regulatory requirements, the 
Company has constituted a Steering Committee headed 
by Sanjeev Mantri, Executive Director to oversee the 
implementation of Ind AS. The scope of the Steering

No. of complaints pending at the beginning 
of the year 

No. of complaints received during the year

No. of complaints redressed during the year

No. of complaints pending at the end of the 
year

35

2379

2333

81

No. of unimplemented awards at the 
beginning of the year 

No. of awards passed by Insurance 
Ombudsman during the year

No. of awards implemented during the year

No. of unimplemented awards at the end of 
the year

0

163

164

0

https://www.icicilombard.com/docs/default-source/policies-of-the-company/fit-proper-criteria-for-investors-and-continuous-monitoring-requirement.pdf
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Committee includes evaluating the impact on the following 
areas:

a) Ind AS technical requirements

b) Systems and processes

c) Business impact

d) People

e) Project management

The Company was presenting a status of implementation 
of Ind AS to its Audit Committee on a quarterly basis and 
post that also submitting the same to IRDAI.

IRDAI vide its circular dated January 21, 2020 deferred 
the implementation of Ind AS. The effective date of 
implementation shall be decided after the finalisation of 
International Financial Reporting Standards (“IFRS”) 17 
by International Accounting Standard Board (“IASB”). 
IASB has proposed deferral in adoption of IFRS 17 and 
IFRS 9 to January 1, 2022. IRDAI has also dispensed with 
the requirement of preparing and submitting proforma Ind 
AS to the Audit Committee and to IRDAI.

DIRECTORS’ RESPONSIBILITY 
STATEMENT

In accordance with the requirements of Section 134(3)(c) 
of the Act and the Corporate Governance Guidelines, the 
Board of Directors of the Company confirm:

1. In the preparation of the annual accounts, the 
applicable accounting standards have been followed and 
that no material departures have been made from the 
same.

2. They have selected such accounting policies and 
applied them consistently and made judgments and 
estimates that are reasonable and prudent so as to give a 
true and fair view of the state of affairs of the Company at 
the end of the financial year and of the profit of the 
Company for that period;

3. They have taken proper and sufficient care for the 
maintenance of adequate accounting records, in 

accordance with the IRDAI (Preparation of Financial 
Statements and Auditor’s Report of Insurance 
Companies) Regulations, 2002 and provisions of the Act 
for safeguarding the assets of the Company and for 
preventing and detecting fraud and other irregularities;

4. They have prepared the annual accounts on a going 
concern basis;

5. They have laid down internal financial controls to be 
followed by the Company and that such internal financial 
controls were adequate and were operating effectively 
and;

6. They have devised proper systems to ensure 
compliance with the provisions of all applicable laws and 
that such systems were adequate and operating 
effectively.
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� � � ������^DSSOLFDEOH�WR�WKH�H[WHQW�RI�WKH�6FKHPH�RI�$UUDQJHPHQW�HQWHUHG�EHWZHHQ�WKH�&RPSDQ\�DQG�%KDUWL�$;$�
� � � *HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG�`

� 9�� �%��7KH�&RPSDQ\�KDV�QRW�XQGHUWDNHQ�DQ\�RI� WKH�DFWLYLWLHV�GXULQJ� WKH�DXGLW�SHULRG�DV�HQYLVDJHG� LQ� WKH� IROORZLQJ�
� � � 5HJXODWLRQV�DQG�*XLGHOLQHV�SUHVFULEHG�XQGHU� WKH�6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI� ,QGLD�$FW��������µ6(%,�
� � � $FW¶��DQG�KHQFH�DUH�QRW�UHOHYDQW�IRU�WKH�SXUSRVH�RI�DXGLW���

� � � D�� �7KH�6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI�,QGLD��'HOLVWLQJ�RI�(TXLW\�6KDUHV��5HJXODWLRQV�������

� � � E�� 7KH�6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI�,QGLD��%X\EDFN�RI�6HFXULWLHV��5HJXODWLRQV�������

� 9,��$QG�WKH�&RPSDQ\�EHLQJ�LQ�WKH�EXVLQHVV�RI�,QVXUDQFH�RWKHU�WKDQ�/LIH�,QVXUDQFH��WKH�6SHFLDO�$FW�DV�DSSOLFDEOH�WR�LW�
� � LV�WKH�,QVXUDQFH�$FW�������DQG�H[WDQW�5XOHV�	�5HJXODWLRQ�IUDPHG�XQGHU�,QVXUDQFH�5HJXODWRU\�DQG�'HYHORSPHQW�
� � $XWKRULW\�$FW��������,5'$��

:H�KDYH�DOVR�H[DPLQHG�FRPSOLDQFH�ZLWK�WKH�DSSOLFDEOH�FODXVHV�RI�WKH�IROORZLQJ�

� �L�� 6HFUHWDULDO�6WDQGDUGV� LQ� UHVSHFW�RI�0HHWLQJV�RI� WKH�%RDUG�RI�'LUHFWRUV��66����DQG�*HQHUDO�0HHWLQJV��66����DV�
� � DPHQGHG�IURP�WLPH�WR�WLPH�LVVXHG�E\�7KH�,QVWLWXWH�RI�&RPSDQ\�6HFUHWDULHV�RI�,QGLD�

� �LL�� 6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI�,QGLD��/LVWLQJ�2EOLJDWLRQV�DQG�'LVFORVXUH�5HTXLUHPHQWV��5HJXODWLRQV�������WR�
� � WKH�H[WHQW�DSSOLFDEOH�IRU�OLVWLQJ�RI�LWV�(TXLW\�6KDUHV�DQG�1RQ�&RQYHUWLEOH�'HEHQWXUHV�

'XULQJ�WKH�SHULRG�XQGHU�UHYLHZ�WKH�&RPSDQ\�KDV�FRPSOLHG�ZLWK�WKH�SURYLVLRQV�RI�WKH�$FW��5XOHV��5HJXODWLRQV��*XLGHOLQHV��
6WDQGDUGV�HWF��PHQWLRQHG�DERYH�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



'�� :H�IXUWKHU�UHSRUW�WKDW±

� ,�� 7KH� %RDUG� RI� 'LUHFWRUV� RI� WKH� &RPSDQ\� LV� GXO\� FRQVWLWXWHG� ZLWK� SURSHU� EDODQFH� RI� ([HFXWLYH� 'LUHFWRUV�� 1RQ�
�� ([HFXWLYH� 'LUHFWRUV� DQG� ,QGHSHQGHQW� 'LUHFWRUV�� 7KHUH� ZHUH� QR� FKDQJHV� LQ� WKH� FRPSRVLWLRQ� RI� WKH� %RDUG� RI�
�� 'LUHFWRUV�WKDW�WRRN�SODFH�GXULQJ�WKH�SHULRG�XQGHU�UHYLHZ�

� ,,�� $GHTXDWH�QRWLFH�LV�JLYHQ�WR�DOO�GLUHFWRUV�WR�VFKHGXOH�WKH�%RDUG�0HHWLQJV��DJHQGD�DQG�GHWDLOHG�QRWHV�RQ�DJHQGD�
�� ZHUH�VHQW�ZHOO�LQ�DGYDQFH�DQG�D�V\VWHP�H[LVWV�IRU�VHHNLQJ�DQG�REWDLQLQJ�IXUWKHU�LQIRUPDWLRQ�DQG�FODUL¿FDWLRQV�RQ�
�� WKH�DJHQGD�LWHPV�EHIRUH�WKH�PHHWLQJ�DQG�IRU�PHDQLQJIXO�SDUWLFLSDWLRQ�DW�WKH�PHHWLQJ�

� ,,,�� 0DMRULW\�GHFLVLRQ�LV�FDUULHG�WKURXJK�DQG�WKHUH�ZDV�QR�LQVWDQFH�RI�DQ\�GLUHFWRU�H[SUHVVLQJ�DQ\�GLVVHQWLQJ�YLHZV�

(�� :H�IXUWKHU�UHSRUW�WKDW�WKHUH�DUH�DGHTXDWH�V\VWHPV�DQG�SURFHVVHV�LQ�WKH�&RPSDQ\�FRPPHQVXUDWH�ZLWK�LWV�VL]H�DQG�
RSHUDWLRQV�WR�PRQLWRU�DQG�HQVXUH�FRPSOLDQFH�ZLWK�DSSOLFDEOH�ODZV��UXOHV��UHJXODWLRQV�DQG�JXLGHOLQHV�

)�� :H�IXUWKHU�UHSRUW�WKDW�GXULQJ�WKH�DXGLW�SHULRG�

� ��� 7KH� %RDUG� RI� 'LUHFWRUV� DW� WKHLU� PHHWLQJ� KHOG� RQ� ��VW� $XJXVW�� ����� DSSURYHG� WKH� 6FKHPH� RI� $UUDQJHPHQW�
�� DPRQJVW� WKH�&RPSDQ\�DQG�%KDUWL�$;$�*HQHUDO� ,QVXUDQFH�&RPSDQ\�/LPLWHG�DQG� WKHLU� UHVSHFWLYH�VKDUHKROGHUV�
�� DQG�FUHGLWRUV�SXUVXDQW� WR�6HFWLRQV����� WR�����DQG�RWKHU� UHOHYDQW�SURYLVLRQV�RI� WKH�$FW� UHDG�ZLWK� UXOHV� IUDPHG�
�� WKHUHXQGHU� DQG� 6HFWLRQV� ��� WR� ��� RI� WKH� ,QVXUDQFH� $FW�� ����� DQG� WKDW� WKH� 6KDUHKROGHUV� RI� WKH� &RPSDQ\�
�� DSSURYHG� WKH� VDLG� 6FKHPH� RI� $UUDQJHPHQW� DW� WKH� *HQHUDO� 0HHWLQJ� KHOG� RQ� ��UG� )HEUXDU\�� ����� FRQYHQHG�
�� SXUVXDQW� WR� WKH� RUGHU� GDWHG� ��WK� 'HFHPEHU�� ����� RI� WKH� +RQ¶EOH� 1DWLRQDO� &RPSDQ\� /DZ� 7ULEXQDO�� 0XPEDL�
�� %HQFK��

� ��� 1RQH�RI�WKH�IROORZLQJ�HYHQWV�KDV�WDNHQ�SODFH��

� � ,�� 3XEOLF�5LJKWV�3UHIHUHQWLDO�,VVXH�RI�6KDUHV�'HEHQWXUHV�HWF��
� � ,,����5HGHPSWLRQ�EX\�EDFN�RI�VHFXULWLHV��
� � ,,,�� 0DMRU�GHFLVLRQ�WDNHQ�E\�WKH�PHPEHUV�LQ�SXUVXDQFH�WR�VHFWLRQ�����RI�WKH�&RPSDQLHV�$FW��������
� � ,9����$PDOJDPDWLRQ�5HFRQVWUXFWLRQ��HWF��
� � 9�����)RUHLJQ�7HFKQLFDO�&ROODERUDWLRQV��

3ODFH� ��0XPEDL� ����)RU�'+2/$.,$�	�$662&,$7(6�//3
'DWH� ����WK�$SULO��������������������������������������������������������� ���&RPSDQ\�6HFUHWDULHV�
� � � 8',1�����)������&���������

� �� � �&6�%KXPLWUD�9��'KRODNLD
� � � ����'HVLJQDWHG�3DUWQHU
� � � ����)&6�����
� � � �����&3�1R�����

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



$QQH[XUH�%

7KH�UDWLR�RI�WKH�UHPXQHUDWLRQ�RI�HDFK�'LUHFWRU�WR�WKH�PHGLDQ�HPSOR\HH¶V�UHPXQHUDWLRQ�DQG�VXFK�RWKHU�GHWDLOV�LQ�WHUPV�RI�
6HFWLRQ� �������� RI� WKH�&RPSDQLHV�$FW�� ����� UHDG�ZLWK�5XOH� �� RI� WKH�&RPSDQLHV� �$SSRLQWPHQW� DQG�5HPXQHUDWLRQ� RI�
0DQDJHULDO�3HUVRQQHO��5XOHV��������

� �L��� 7KH� UDWLR� RI� WKH� UHPXQHUDWLRQ� RI� HDFK� 'LUHFWRU� WR� WKH� PHGLDQ� UHPXQHUDWLRQ� RI� WKH� HPSOR\HHV� RI� WKH�
� � &RPSDQ\�IRU�WKH�¿QDQFLDO�\HDU��

� 0U��%KDUJDY�'DVJXSWD�� 0DQDJLQJ�'LUHFWRU�	�&(2�� ����

� 0U��$ORN�.XPDU�$JDUZDO� ([HFXWLYH�'LUHFWRU�:KROHVDOH�� ��������������

� 0U��6DQMHHY�0DQWUL� ([HFXWLYH�'LUHFWRU�5HWDLO�� �����

� �LL��7KH�SHUFHQWDJH�LQFUHDVH�LQ�UHPXQHUDWLRQ�RI�HDFK�'LUHFWRU��&KLHI�)LQDQFLDO�2ႈFHU��&KLHI�([HFXWLYH�2ႈFHU��
� � &RPSDQ\�6HFUHWDU\�RU�0DQDJHU��

� � 7KH� SHUFHQWDJH� LQFUHDVH� LQ� UHPXQHUDWLRQ� RI� HDFK� 'LUHFWRU�� &KLHI� )LQDQFLDO� 2ႈFHU�� &KLHI� ([HFXWLYH� 2ႈFHU��
� � &RPSDQ\�6HFUHWDU\�UDQJHG�EHWZHHQ����DQG�����

� �LLL��7KH�SHUFHQWDJH�LQFUHDVH�LQ�WKH�PHGLDQ�UHPXQHUDWLRQ�RI�HPSOR\HHV�LQ�WKH�¿QDQFLDO�\HDU��

� � 7KH�SHUFHQWDJH�LQFUHDVH�LQ�WKH�PHGLDQ�UHPXQHUDWLRQ�RI�HPSOR\HH�LQ�WKH�ODVW�¿QDQFLDO�\HDU�ZDV������

� �LY��7KH�QXPEHU�RI�SHUPDQHQW�HPSOR\HHV�RQ�WKH�UROOV�RI�&RPSDQ\��

� � 7KH�QXPEHU�RI�SHUPDQHQW�HPSOR\HHV�RQ�WKH�UROOV�RI�&RPSDQ\�DV�RQ�0DUFK����������ZHUH��������

� �Y���$YHUDJH� SHUFHQWLOH� LQFUHDVH� DOUHDG\� PDGH� LQ� WKH� VDODULHV� RI� HPSOR\HHV� RWKHU� WKDQ� WKH� PDQDJHULDO�
� � SHUVRQQHO� LQ� WKH� ODVW� ¿QDQFLDO� \HDU� DQG� LWV� FRPSDULVRQ�ZLWK� WKH� SHUFHQWLOH� LQFUHDVH� LQ� WKH�PDQDJHULDO�
� � UHPXQHUDWLRQ� DQG� MXVWL¿FDWLRQ� WKHUHRI� DQG� SRLQW� RXW� LI� WKHUH� DUH� DQ\� H[FHSWLRQDO� FLUFXPVWDQFHV� IRU�
� � LQFUHDVH�LQ�WKH�PDQDJHULDO�UHPXQHUDWLRQ��

� � 7KH�DYHUDJH�SHUFHQWLOH�LQFUHDVH�LQ�WKH�VDODULHV�RI�HPSOR\HHV�RWKHU�WKDQ�WKH�.H\�0DQDJHULDO�3HUVRQQHO�LQ�WKH�ODVW�
� � ¿QDQFLDO�\HDU�ZDV�������ZKLOH�WKH�DYHUDJH�SHUFHQWLOH�LQFUHDVH�LQ�WKH�VDODULHV�RI�WKH�.H\�0DQDJHULDO�3HUVRQQHO�LQ�
� � WKH�ODVW�¿QDQFLDO�\HDU�ZDV�LQ�WKH�UDQJH�RI����WR����

� �YL���$ႈUPDWLRQ�WKDW�WKH�UHPXQHUDWLRQ�LV�DV�SHU�WKH�UHPXQHUDWLRQ�SROLF\�RI�WKH�&RPSDQ\

� � <HV

-XO\��������� /DOLWD�'��*XSWH
0XPEDL�������� &KDLUSHUVRQ
� � ',1����������

'LVFORVXUHV�UHTXLUHG�ZLWK�UHVSHFW�WR�6HFWLRQ���������RI�WKH�&RPSDQLHV�$FW�������DQG�5XOH������RI�WKH�&RPSDQLHV�
�$SSRLQWPHQW�DQG�5HPXQHUDWLRQ�RI�0DQDJHULDO�3HUVRQQHO��5XOHV������

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG
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1DPH�RI�
'LUHFWRU
8GD\�&KLWDOH

9HG�3UDNDVK�&KDWXUYHGL

0XUDOL�6LYDUDPDQ

%KDUJDY�'DVJXSWD

'HVLJQDWLRQ�
1DWXUH�RI�'LUHFWRUVKLS
&KDLUPDQ��1RQ�H[HFXWLYH�
,QGHSHQGHQW�'LUHFWRU
1RQ�H[HFXWLYH��
,QGHSHQGHQW�'LUHFWRU
1RQ�H[HFXWLYH��
,QGHSHQGHQW�'LUHFWRU
0DQDJLQJ�'LUHFWRU�	�&(2

1XPEHU�RI�PHHWLQJV�RI�&65�
&RPPLWWHH�KHOG�GXULQJ�WKH�\HDU
�� �

�� �

�� �

�� �

1XPEHU�RI�PHHWLQJV�RI�&65�
&RPPLWWHH�DWWHQGHG�GXULQJ�WKH�\HDU
�� �

�� �

�� �

�� �

7+(�$118$/�5(3257�21�&65�$&7,9,7,(6��

���%ULHI�RXWOLQH�RQ�&65�3ROLF\�RI�WKH�&RPSDQ\��±�

� &RUSRUDWH�6RFLDO�5HVSRQVLELOLW\��³&65´�� LV� WKH�FRPPLWPHQW�RI�FRPSDQLHV�WR�SURYLGH�UHVRXUFHV�DQG�VXSSRUW�DFWLYLWLHV�
IRFXVHG� RQ� HQKDQFLQJ� HFRQRPLF� DQG� VRFLDO� GHYHORSPHQW�� ,W� LV� WKH� HႇRUW�PDGH� E\� FRPSDQLHV� WR� LPSURYH� WKH� OLYLQJ�
FRQGLWLRQV�RI� WKH� ORFDO�DUHD� LQ�ZKLFK�WKH\�RSHUDWH�DQG�WKH�VRFLHW\�DW� ODUJH��7KH�DFWLYLWLHV�WDNHQ�XS�DV�D�SDUW�RI�&65�
UHÀHFW� WKH� LQWHQW� WR�FUHDWH�D�SRVLWLYH� LPSDFW�RQ�VRFLHW\�ZLWKRXW�VHHNLQJ�DQ\�FRPPHQVXUDWH�PRQHWDU\�EHQH¿WV��&65�
KDV�EHHQ�D�ORQJ�VWDQGLQJ�FRPPLWPHQW�DW�WKH�&RPSDQ\�DQG�IRUPV�DQ�LQWHJUDO�SDUW�RI�LWV�DFWLYLWLHV��%HLQJ�D�UHVSRQVLEOH�
FRUSRUDWH� FLWL]HQ�� WKH�&RPSDQ\� LV� FRPPLWWHG� WR� SHUIRUP� LWV� UROH� WRZDUGV� WKH� VRFLHW\� DW� ODUJH�� ,Q� DOLJQPHQW� ZLWK� LWV�
YLVLRQ�� WKH� &RPSDQ\� DOZD\V�ZRUNV� WRZDUGV� DGGLQJ� YDOXH� WR� LWV� VWDNHKROGHUV� E\� JRLQJ� EH\RQG� EXVLQHVV� JRDOV� DQG�
FRQWULEXWLQJ� WR� WKH� ZHOO�EHLQJ� RI� WKH� FRPPXQLW\�� ,WV� FRQWULEXWLRQ� WR� VRFLDO� VHFWRU� GHYHORSPHQW� LQFOXGHV� VHYHUDO�
SLRQHHULQJ�LQWHUYHQWLRQV�DQG�LV�LPSOHPHQWHG�WKURXJK�WKH�LQYROYHPHQW�RI�VWDNHKROGHUV�ZLWKLQ�WKH�&RPSDQ\��WKH�*URXS�
DQG�WKH�EURDGHU�FRPPXQLW\�

� 7KH� &RUSRUDWH� 6RFLDO� 5HVSRQVLELOLW\� 3ROLF\� ��&65� 3ROLF\��� RI� WKH� &RPSDQ\� VHWV� RXW� WKH� IUDPHZRUN� JXLGLQJ� WKH�
&RPSDQ\¶V� &65� DFWLYLWLHV�� 7KH� 3ROLF\� DOVR� VHWV� RXW� WKH� UXOHV� WKDW� QHHG� WR� EH� DGKHUHG� WR� ZKLOH� WDNLQJ� XS� DQG�
LPSOHPHQWLQJ�&65�DFWLYLWLHV��7KH�&RPSDQ\¶V�&65�DFWLYLWLHV�SULPDULO\�IRFXVHV�RQ�DUHDV�OLNH�+HDOWK�FDUH��5RDG�6DIHW\��
(GXFDWLRQ��6NLOO�GHYHORSPHQW�DQG�VXVWDLQDEOH�OLYHOLKRRGV�DQG�DOVR�VXSSRUWV�HPSOR\HHV�HQJDJHPHQW�LQ�&65�DFWLYLWLHV��
7KH� &65� 3ROLF\� RI� WKH� &RPSDQ\� LV� KRVWHG� RQ� WKH� ZHEVLWH� RI� WKH� &RPSDQ\� DQG� FDQ� EH� YLHZHG� DW��
KWWSV���ZZZ�LFLFLORPEDUG�FRP�GRFV�GHIDXOW�VRXUFH�SROLFLHV�RI�WKH�FRPSDQ\�FVU�SROLF\�SGI

� 7KH� &RPSDQ\� GLUHFWO\�� DQG� DORQJ� ZLWK� WKH� ,&,&,� )RXQGDWLRQ� IRU� ,QFOXVLYH� *URZWK� ��,&,&,� )RXQGDWLRQ��� KDV� EHHQ�
ZRUNLQJ�RQ�VHYHUDO�LQLWLDWLYHV�IRU�SURPRWLRQ�RI�LQFOXVLYH�JURZWK��,&,&,�)RXQGDWLRQ�IRFXVHV�RQ�WKH�DUHDV�RI�HOHPHQWDU\�
HGXFDWLRQ�� VXVWDLQDEOH� OLYHOLKRRGV�� SULPDU\� KHDOWKFDUH� DQG� ¿QDQFLDO� LQFOXVLRQ�� 7KH� &RPSDQ\� WRJHWKHU� ZLWK� ,&,&,�
)RXQGDWLRQ� KDV� XQGHUWDNHQ� PDQ\� &65� DFWLYLWLHV�� 7KH� LQLWLDWLYHV� RI� ,&,&,� )RXQGDWLRQ� FDQ� EH� YLHZHG� RQ� WKH� OLQN�
ZZZ�LFLFLIRXQGDWLRQ�RUJ�

���&RPSRVLWLRQ�RI�&65�&RPPLWWHH�

���3URYLGH� WKH�ZHE�OLQN�ZKHUH�FRPSRVLWLRQ�RI�&65�FRPPLWWHH��&65�3ROLF\�DQG�&65�SURMHFWV�DSSURYHG�E\� WKH�
ERDUG�DUH�GLVFORVHG�RQ�WKH�ZHEVLWH�RI�WKH�FRPSDQ\��

� &RPSRVLWLRQ�RI�&65�&RPPLWWHH��KWWSV���ZZZ�LFLFLORPEDUG�FRP�LQYHVWRU�UHODWLRQV

� &65�3ROLF\��KWWSV���ZZZ�LFLFLORPEDUG�FRP�GRFV�GHIDXOW�VRXUFH�SROLFLHV�RI�WKH�FRPSDQ\�FVU�SROLF\�SGI

� &65�3URMHFWV��KWWSV���ZZZ�LFLFLORPEDUG�FRP�DERXW�XV�FVU

�IRU�WKH�¿QDQFLDO�\HDU�HQGHG�0DUFK����������

$QQH[XUH�&

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������

https://www.icicilombard.com/docs/default-source/policies-of-the-company/csr-policy.pdf
https://www.icicilombard.com/docs/default-source/policies-of-the-company/csr-policy.pdf
https://www.icicilombard.com/investor-relations
https://www.icicilombard.com/about-us/csr


���3URYLGH�WKH�GHWDLOV�RI�,PSDFW�DVVHVVPHQW�RI�&65�SURMHFWV�FDUULHG�RXW�LQ�SXUVXDQFH�RI�VXE�UXOH�����RI�UXOH���RI�
WKH�&RPSDQLHV��&RUSRUDWH�6RFLDO�UHVSRQVLELOLW\�3ROLF\��5XOHV��������LI�DSSOLFDEOH��DWWDFK�WKH�UHSRUW���

� 7KH�&RPSDQ\�KDV�FDUULHG�RXW�,PSDFW�DVVHVVPHQW�RI�LWV�5LGH�WR�6DIHW\�DQG�&DULQJ�+DQGV�&65�LQLWLDWLYHV�LQ�SXUVXDQFH�
RI�VXE�UXOH�����RI�UXOH���RI�WKH�&RPSDQLHV��&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�3ROLF\��5XOHV��������

� ,Q�DGGLWLRQ� WR�DERYH�� ,&,&,�)RXQGDWLRQ�DVVHVVHV� WKH� LPSDFW�RI� DOO� SURJUDPV�XQGHUWDNHQ�E\� LW��%DVHOLQH�DQG�HQGOLQH�
UHVHDUFK� VWXGLHV�� SURFHVV� GRFXPHQWDWLRQ� DQG� LPSDFW� HYDOXDWLRQ� DUH� FDUULHG� RXW� GHSHQGLQJ� RQ� WKH� QDWXUH� RI� WKH�
SURJUDP��,&,&,�)RXQGDWLRQ�LV�XQGHUWDNLQJ�LQGHSHQGHQW�LPSDFW�DVVHVVPHQW�EDVHG�RQ�WKH�H[WDQW�UHJXODWLRQV�

� 7KH�EULHI�VXPPDU\�RI�,PSDFW�$VVHVVPHQW�5HSRUWV�DUH�HQFORVHG�DV�DQ�DQQH[XUH�WR�WKLV�$QQXDO�&65�5HSRUW�
�
���'HWDLOV�RI�WKH�DPRXQW�DYDLODEOH�IRU�VHW�Rႇ�LQ�SXUVXDQFH�RI�VXE�UXOH�����RI�UXOH���RI�WKH�&RPSDQLHV��&RUSRUDWH�

6RFLDO�UHVSRQVLELOLW\�3ROLF\��5XOHV�������DQG�DPRXQW�UHTXLUHG�IRU�VHW�Rႇ�IRU�WKH�¿QDQFLDO�\HDU��LI�DQ\

���$YHUDJH�QHW�SUR¿W�RI�WKH�&RPSDQ\�DV�SHU�6HFWLRQ���������±�ൠ����������PLOOLRQ

����D��� 7ZR�SHUFHQW�RI�DYHUDJH�QHW�SUR¿W�RI�WKH�&RPSDQ\�DV�SHU�6HFWLRQ��������±�ൠ�������PLOOLRQ

� �E��� 6XUSOXV���DULVLQJ���RXW���RI���WKH���&65���SURMHFWV���RU�SURJUDPPHV�RU�DFWLYLWLHV�RI�WKH�SUHYLRXV�¿QDQFLDO�\HDUV���1,/

�����F����$PRXQW�UHTXLUHG�WR�EH�VHW�Rႇ�IRU�WKH�¿QDQFLDO�\HDU��LI�DQ\�±�1,/

� �G��� 7RWDO�&65�REOLJDWLRQ�IRU�WKH�¿QDQFLDO�\HDU����D��E���F���±�ൠ�������PLOOLRQ

����D��� &65�DPRXQW�VSHQW�RU�XQVSHQW�IRU�WKH�¿QDQFLDO�\HDU�

� �E�� '� HWDLOV�RI�&65�DPRXQW�VSHQW�DJDLQVW�RQJRLQJ�SURMHFWV�IRU�WKH�¿QDQFLDO�\HDU�

��

6O��
1R�
�

)LQDQFLDO�<HDU

1$
727$/

$PRXQW�DYDLODEOH�IRU�VHW�Rႇ�IURP�
SUHFHGLQJ�¿QDQFLDO�\HDUV��LQ�ൠ��
1,/

$PRXQW�UHTXLUHG�WR�EH�VHW��Rႇ�IRU�WKH�¿QDQFLDO�
\HDU��LI�DQ\��LQ�ൠ��
1,/

7RWDO�$PRXQW�6SHQW�IRU�WKH�
)LQDQFLDO�<HDU���LQ�ൠ��

$PRXQW�
1,/

1DPH�RI�WKH�)XQG
�

$PRXQW�
1,/

'DWH�RI�WUDQVIHU�
�

'DWH�RI�WUDQVIHU�
������������

$PRXQW�8QVSHQW��LQ�ൠ��

7RWDO�$PRXQW�WUDQVIHUUHG�WR�8QVSHQW�&65�
$FFRXQW�DV�SHU�VHFWLRQ��������

$PRXQW�WUDQVIHUUHG�WR�DQ\��IXQG��VSHFL¿HG�XQGHU�
6FKHGXOH�9,,�DV�SHU�VHFRQG�SURYLVR�WR�VHFWLRQ��������

���
6O�
1R�

��

���
1DPH�RI��
WKH�3URMHFW�

1$

727$/

6WDWH�

�

1DPH

�

'LVWULFW�

�

&65
5HJLVWUDWLRQ�
QXPEHU�
�

���
,WHP�IURP�
WKH�OLVW�RI�
DFWLYLWLHV�LQ�
6FKHGXOH�
9,,�WR�WKH�
$FW�

�

���
/RFDO�
DUHD�
�<HV�1R��

�

���
/RFDWLRQ��RI��
WKH�SURMHFW�

���
3URMHFW�
GXUDWLRQ�

�

���
$PRXQW�
DOORFDWH
G�IRU�WKH�
SURMHFW�
�LQ�ൠ���

�

���
$PRXQW��
VSHQW��LQ�
WKH�FXUUHQW�
¿QDQFLDO�
<HDU�
�LQ�ൠ���

�

���
$PRXQW�
WUDQVIHUUHG�WR
8QVSHQW�&65�
$FFRXQW�IRU�
WKH�SURMHFW�DV�
SHU�6HFWLRQ�
��������LQ�ൠ���

�

����
0RGH�RI�
,PSOHPHQW
DWLRQ�
'LUHFW�
�<HV�1R��

�

����
0RGH�RI�
,PSOHPHQWDWLRQ�±�
7KURXJK�
,PSOHPHQWLQJ�
$JHQF\

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� �F�� 'HWDLOV�RI�&65�DPRXQW�VSHQW�DJDLQVW�RWKHU�WKDQ�RQJRLQJ�SURMHFWV�IRU�WKH�¿QDQFLDO�\HDU�
����������

�

���
6O�
1R�

��

��

��

�

�

�

�

�

���
1DPH���RI�
WKH�3URMHFW

,&,&,�
)RXQGDWLRQ�
IRU�,QFOXVLYH�
*URZWK
5LGH�WR�
6DIHW\

&DULQJ�
+DQGV

1LUDQMDOL

&RYLG����
7HVWV

+HDOWK\�
9LOODJH

&ULWLFDO�
,OOQHVV�
&RQWULEXWLRQ

$PSKDQ�
5HOLHI�
)XQGV

727$/

6WDWH�

$OO�,QGLD

0DKDUDVKWUD��
*XMDUDW��
7DPLOQDGX��
.DUQDWDND��
'HOKL

$OO�,QGLD�

0DKDUDVKWUD��
'HOKL
$OO�,QGLD

0DGK\D�
3UDGHVK��
8WWDU�
3UDGHVK

$OO�,QGLD

:HVW�%HQJDO�

1DPH

,&,&,�)RXQGDWLRQ

���,QGLDQ�+HDG�
,QMXU\�)RXQGDWLRQ�
���6\QHUJLH�
,QVWLWXWH�RI�7UDGH�
&RPPHUFH�DQG
,QGXVWU\�
���75$;�6SRUWV�
6RFLHW\�
���6HYD�6DKD\RJ�
)RXQGDWLRQ�
���3UDEKDDY�
)RXQGDWLRQ�
�

6HYD�6DKD\RJ�
)RXQGDWLRQ
0HWURSROLV��
6XEXUEDQ�
'LDJQRVWLFV��$SROOR�
+HDOWK�DQG�/LIHVW\OH�
DQG��6DYLWD�
+RVSLWDOV
'RFWRUV�WR�SURYLGH�
PHGLFDO�VXSSRUW�WR�
3ULPDU\�+HDOWKFDUH�
&HQWUHV�PHGLFDO�
VWDႇ�

1*2�3DUWQHUV��
���<RX:H�&DQ�
IRXQGDWLRQ�
���-DJGLVK�6DUOD�
7UXVW��
���.HWWR
7UD[�6SRUWV�6RFLHW\

'LVWULFW�

�

0XPEDL��
3XQH��
1DJSXU��
$KPHGDEDG��
&KHQQDL��
%DQJORUH��
'HOKL

�

0XPEDL��
3XQH��'HOKL
�

8MMDLQ��
/XFNQRZ

�

.RONDWD

&65
5HJLVWUDWLRQ�
QXPEHU�
&65��������

&65��������

&65��������

&65��������

&65��������

&65��������

�

&65��������

�

�

&65��������

&65��������

&65��������

���
,WHP�IURP�
WKH�OLVW�RI�
DFWLYLWLHV�LQ�
VFKHGXOH
9,,�WR�WKH�
$FW�

(GXFDWLRQ��
/LYHOLKRRG

5RDG�
6DIHW\

+HDOWK�&DUH

+HDOWK�&DUH

+HDOWK�&DUH

+HDOWK�&DUH

+HDOWK�&DUH

'LVDVWHU�
5HOLHI

���
/RFDO�
DUHD�
�<HV��
1R��

1R

<HV

1R

<HV

1R

<HV�

1R

1R

���
/RFDWLRQ��RI��WKH�SURMHFW�

���
0RGH�RI�
,PSOHPHQWDWLRQ��
�
'LUHFW��<HV�1R��

12

12

<(6�
�9ROXQWHHULQJ��
(PSOR\HHV�
12

12

<(6�
�,&,&,�/RPEDUG�
3URYLGHU�
0DQDJHPHQW�WHDP�
IRU�LPSOHPHQWDWLRQ�
DQG�PRQLWRULQJ�DQG�
*%*�WHDP�IRU�
ORFDWLRQ�¿QDOL]DWLRQ�
DQG�ORFDO�
FRRUGLQDWLRQ�
<HV
,&,&,�/RPEDUG�
,QWHUQDO�WHDP�IRU�
GHSOR\PHQW�RI�
GRQDWLRQ�IDFLOLW\�RQ�
ZHEVLWH
12

���
0RGH�RI�LPSOHPHQWDWLRQ�±�
7KURXJK�LPSOHPHQWLQJ�DJHQF\�

���
$PRXQW�VSHQW�
IRU�WKH�SURMHFW�
�LQ�ൠ���

�����������
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� �G�� $PRXQW�VSHQW�LQ�$GPLQLVWUDWLYH�2YHUKHDGV�±�ൠ����������

� �H�� $PRXQW�VSHQW�RQ�,PSDFW�$VVHVVPHQW��LI�DSSOLFDEOH�±�ൠ����������

� �I�� 7RWDO�DPRXQW�VSHQW�IRU�WKH�)LQDQFLDO�<HDU���E��F��G��H��±�ൠ������������

� �J�� ([FHVV�DPRXQW�IRU�VHW�Rႇ��LI�DQ\�±�ൠ����������

����D��'HWDLOV�RI�8QVSHQW�&65�DPRXQW�IRU�WKH�SUHFHGLQJ�WKUHH�¿QDQFLDO�\HDUV�

� �E��'HWDLOV�RI�&65�DPRXQW�VSHQW�LQ�WKH�¿QDQFLDO�\HDU�IRU�RQJRLQJ�SURMHFWV�RI�WKH�SUHFHGLQJ�¿QDQFLDO�\HDU�V��

6O��1R�

�L�
�LL�
�LLL�
�LY�
�Y�

3DUWLFXODU

7ZR��SHUFHQW��RI��DYHUDJH��QHW��SUR¿W��RI��WKH��FRPSDQ\��DV��SHU�6HFWLRQ�������
7RWDO�DPRXQW�VSHQW�IRU�WKH�¿QDQFLDO�\HDU
([FHVV�DPRXQW�VSHQW�IRU�WKH�¿QDQFLDO�\HDU�>�LL���L�@
6XUSOXV�DULVLQJ�RXW�RI�WKH��&65�SURMHFWV�RU�SURJUDPPHV�RU�DFWLYLWLHV�RI�WKH�SUHYLRXV�¿QDQFLDO�\HDUV��LI�DQ\
$PRXQW��DYDLODEOH��IRU��VHW��Rႇ��LQ��VXFFHHGLQJ��¿QDQFLDO��\HDUV�>�LLL���LY�@

$PRXQW��LQ�ൠ�

�����������
�����������
���������
1,/
���������

6O�
1R�

��

3UHFHGLQJ�
)LQDQFLDO�
<HDU�

1$

727$/

1DPH�RI�
WKH�)XQG
�

$PRXQW�
�LQ�ൠ��
�

'DWH�RI�
WUDQVIHU�
�

$PRXQW�WUDQVIHUUHG�����WR
8QVSHQW�&65�$FFRXQW�XQGHU�
VHFWLRQ����������LQ�ൠ�

1,/

$PRXQW��VSHQW�LQ�WKH
UHSRUWLQJ�)LQDQFLDO�
<HDU��LQ�ൠ��

�

$PRXQW�WUDQVIHUUHG�WR�DQ\�IXQG�
VSHFL¿HG�XQGHU�6FKHGXOH�9,,�DV�
SHU�VHFWLRQ���������LI�DQ\�

$PRXQW�UHPDLQLQJ�WR�
EH�VSHQW�LQ�
VXFFHHGLQJ�¿QDQFLDO�
\HDUV���LQ�ൠ�

�

���
6O�
1R�

��

���
3URMHFW�,'�

1$

727$/
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1DPH�RI�
WKH�3URMHFW�

�

���
)LQDQFLDO�<HDU�
LQ�ZKLFK�WKH�
SURMHFW�ZDV�
FRPPHQFHG�

�

���
3URMHFW�
GXUDWLRQ�

�
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DOORFDWHG�IRU�
WKH�SURMHFW�
�LQ�ൠ��

�

���
$PRXQW�VSHQW�RQ�
WKH�SURMHFW�LQ�WKH�
UHSRUWLQJ�)LQDQFLDO�
<HDU��LQ�ൠ��

�

���
&XPXODWLYH�DPRXQW��
VSHQW�DW��WKH��HQG��RI�
UHSRUWLQJ�)LQDQFLDO�
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�
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�
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����,Q� FDVH� RI� FUHDWLRQ� RU� DFTXLVLWLRQ� RI� FDSLWDO� DVVHW�� IXUQLVK� WKH� GHWDLOV� UHODWLQJ� WR� WKH� DVVHW� VR� FUHDWHG� RU� DFTXLUHG�
WKURXJK�&65�VSHQW�LQ�WKH�¿QDQFLDO�\HDU��DVVHW�ZLVH�GHWDLOV��

� D�� 'DWH�RI�FUHDWLRQ�RU�DFTXLVLWLRQ�RI�WKH�FDSLWDO�DVVHW�V�����1$

� E�� $PRXQW�RI�&65�VSHQW�IRU�FUHDWLRQ�RU�DFTXLVLWLRQ�RI�FDSLWDO�DVVHW����1$

� F�� 'HWDLOV� RI� WKH� HQWLW\� RU� SXEOLF� DXWKRULW\� RU� EHQH¿FLDU\� XQGHU�ZKRVH� QDPH� VXFK� FDSLWDO� DVVHW� LV� UHJLVWHUHG�� WKHLU��
� DGGUHVV�HWF����1$

� G�� 3URYLGH�GHWDLOV�RI�WKH�FDSLWDO�DVVHW�V��FUHDWHG�RU�DFTXLUHG��LQFOXGLQJ�FRPSOHWH�DGGUHVV�DQG�ORFDWLRQ�RI�WKH�FDSLWDO�
� DVVHW�����1$

����6SHFLI\�WKH�UHDVRQ�V���LI�WKH�FRPSDQ\�KDV�IDLOHG�WR�VSHQG�WZR�SHU�FHQW�RI�WKH�DYHUDJH�QHW�SUR¿W�DV�SHU�VHFWLRQ���������
±�1$

%KDUJDY�'DVJXSWD� 8GD\�&KLWDOH� �
0DQDJLQJ�'LUHFWRU�	�&(2�� � &65�&RPPLWWHH�&KDLUSHUVRQ
',1������������ � ',1�����������

-XO\��������
0XPEDL

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



6XPPDU\
,PSDFW�$VVHVVPHQW�5HSRUW�_��������

,&,&,�/RPEDUG
V�'LUHFW�,PSOHPHQWDWLRQ�,QLWLDWLYHV

,&,&,� /RPEDUG� KDV� DOZD\V� HQGHDYRUHG� WR� JR� EH\RQG� LWV� EXVLQHVV� IRFXV� DQG� FRQWULEXWH� WR� WKH� ZHOO�EHLQJ� RI� DOO�
VWDNHKROGHUV�� LQFOXGLQJ� WKH� FRPPXQLW\� DW� ODUJH��7KH�&RPSDQ\�KDV� WDNHQ� VHYHUDO� LQLWLDWLYHV� LQ� WKH�DUHDV�RI�3UHYHQWLYH�
+HDOWKFDUH��5RDG�6DIHW\�DQG�:HOOQHVV�VXSSRUW�EHLQJ�D�UHVSRQVLEOH�FRUSRUDWH�FLWL]HQ�

,PSDFW�$VVHVVPHQW� KDV� EHHQ� FRQGXFWHG� IRU� 5LGH� WR� 6DIHW\� DQG�&DULQJ�+DQGV� IRU� )<�������� E\� DQ� H[WHUQDO� DJHQF\�
5HQDO\VLV�&RQVXOWDQWV�3YW��/WG���&65%2;���7KH�LQGHSHQGHQW�$VVHVVPHQW�5HSRUW�KDV�EHHQ�XSGDWHG�RQ�WKH�&RPSDQ\
V�
ZHEVLWH�

7KH� SHUIRUPDQFH� DQG� LPSDFW� IRU� &DULQJ� +DQGV� DQG� 5LGH� WR� 6DIHW\� KDYH� EHHQ� DQDO\]HG� RQ� IRXU� NH\� DUHDV� ±�
,QFOXVLYHQHVV��5HOHYDQFH��,PSDFW�&UHDWHG�DQG�HႇHFWLYHQHVV��6XPPDU\�RQ�WKHVH�IRXU�DUHDV�IURP�WKH�DVVHVVPHQW�UHSRUW�
LV�EHLQJ�VKDUHG�KHUH�±�

&DULQJ�+DQGV
� ,QFOXVLYHQHVV���
� � 6WURQJ�LQFOXVLYHQHVV��H[FHOOHQW�FRYHUDJH�z

� � ����RI�IHPDOH�VWXGHQWV�FRYHUDJH�LQ�WKH�FDPSVz

� � ����FKLOGUHQ�FRPH�IURP�WKH�IDPLO\�ZLWK�PRQWKO\�LQFRPH�OHVV�WKDQ�ൠ�������z

� � 7KH�SURJUDP�KDV�FRYHUHG�����FLWLHV�WRZQV�DV�D�SDUW�RI�WKH�LQLWLDWLYH�IURP����VWDWHVz

� 5HOHYDQFH�±�
� � +LJKO\�UHOHYDQW�FRQVLGHULQJ�PDMRULW\�RI�VWXGHQWV�QHYHU�YLVLWHG�GRFWRUV�IRU�H\H�FDUHz

� � ����RI�FKLOGUHQ�ZHUH�H[SHULHQFLQJ�H\H�SUREOHPV�EXW�WKH\�ZHUH�XQDZDUH�RI�WKH�VDPHz

� � 0DMRULW\�RI�WKH�IDPLOLHV�KDYH�EHHQ�DEOH�WR�OHYHUDJH�WKH�OHDUQLQJV�IURP�WKH�SURJUDP�WR�IROORZ�VWDQGDUG�SUDFWLFHV�WR�z
� NHHS�H\HV�KHDOWK\

� � 2SKWKDOPRORJLVWV�DQG�GRFWRUV�LQYROYHG�LQ�WKH�H\H�FDPSV�PHQWLRQV�DERXW�WKH�KLJK�UHOHYDQFH�RI�WKH�SURJUDP�z

� ,PSDFW�&UHDWHG
� � +LJK�SHUFHLYHG�YDOXH�LQ�WKH�SURJUDP��RYHUDOO�JXLGDQFH�DQG�VROXWLRQV�SURYLGHGz

� � ����RI�WKH�IDPLOLHV�VHH�WKH�YDOXH�RI�VXFK�LQLWLDWLYHz

� � ����RI�WKH�IDPLOLHV�IHHO�WKDW�WKH�FKLOGUHQ�DUH�DEOH�WR�IRFXV�PRUH�RQ�VWXGLHV�DIWHU�WKH�H\H�VFUHHQLQJ�FDPS�z

� � ����RI�WKH�NLGV�KDYH�JRW�ULG�RI�WKH�YLVLRQ�UHODWHG�SUREOHPV�VXFK�DV�KHDGDFKH�DQG�VWUDLQ�RQ�H\HV�z

� � ����RI�WKH�FKLOGUHQ�DQG�����SDUHQWV�ZHUH�VHQVLWL]HG�ZLWK�WKH�JHQHUDO�KHDOWK\�H\H�SUDFWLFHV�WKURXJK�WKH�SURJUDPz

� (ႇHFWLYHQHVV
� � $OO�LQYROYHG�EHQH¿FLDULHV�DQG�VWDNHKROGHUV��KLJKO\�DSSUHFLDWH�WKH�SURJUDPz

� � ����FKLOGUHQ�VWDWHG�WKDW�WKH�VROXWLRQ�DQG�JXLGDQFH�SURYLGHG�E\�WKH�&RPSDQ\�LV�YHU\�XVHIXOz

� � ����RI�SDUHQWV�VWDWHG�WKDW�VROXWLRQV�DQG�JXLGDQFH�SURYLGHG�E\�WKH�&RPSDQ\�LV�YHU\�XVHIXO�z

� � ������HPSOR\HHV�YROXQWHHUHG�IRU�WKH�SURJUDP�DQG�OHDUQHG�YDULRXV�VRIW�VNLOOVz

� 652,�RI�ൠ������LQGLFDWHV�WKDW�WKH�SURJUDP�LV�KHOSLQJ�LQ�WKH�EUDQG�DZDUHQHVV�IRU�WKH�&RPSDQ\�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� 5LGH�WR�6DIHW\

�����GLUHFW�FRQWDFW�ZRUNVKRSV�DFURVV�VFKRROV�LQ���GLႇHUHQW�FLWLHV�

��������FKLOGUHQ�PDGH�DZDUH�RI�URDG�VDIHW\�DQG�QHHG�IRU�WKH�FKLOGUHQ�WR�ZHDU�KHOPHWV�

��������VSHFLDOO\�GHVLJQHG�,6,�PDUNHG�KHOPHWV�GLVWULEXWHG�WR�SDUHQWV�DQG�FKLOGUHQ

� ,QFOXVLYHQHVV�±�
� � ����IHPDOH�EHQH¿FLDULHVz

� � ����EHQH¿FLDU\�IDPLOLHV�ZKR�GLVFORVHG�WKHLU�LQFRPH�HDUQ�OHVV�WKDQ�,15��������PRQWKz

� � ����RI�WKH�EHQH¿FLDU\�IDPLOLHV�DUH�IURP�PDUJLQDOLVHG�JURXSV�HQJDJHG�LQ�DFWLYLWLHV�ZLWK�ORZHU�OLYHOLKRRG�RXWFRPHV���z
� 3URJUDPPH� WDUJHWV�PHWUR� FLWLHV�ZLWK� KLJKHU� SUREDELOLW\� WR� URDG� DFFLGHQWV� DQG� UHDFKHV� RXW� WR� EHQH¿FLDULHV� IURP�
� GLႇHUHQW�]RQHV�DFURVV�WKH�FRXQWU\

� 5HOHYDQFH���
� � 2QO\� ���� EHQH¿FLDULHV� XVHG� KHOPHWV� IRU� WKH� FKLOGUHQ� SULRU� WR� WKH� LQWHUYHQWLRQ� ZKLOH� ���� RI� WKH� WULSV� ZHUH� IRU�z

� PHHWLQJ�WKH�HGXFDWLRQDO�QHHGV�WR�WKH�FKLOGUHQ�
� � ����IDPLOLHV�UHSRUW�ODFN�RI�DZDUHQHVV�DERXW�URDG�VDIHW\�DV�WKH�PDLQ�UHDVRQ�IRU�QRW�XVLQJ�KHOPHWV�����VWXGHQWV�z

� ZKR�KDYH�EHQH¿WWHG�IURP�WKH�SURJUDPPH�VKRZFDVH�KLJK�ULVN�KLJK�IUHTXHQF\�FRPPXWHU�SDWWHUQ��WKXV�ZLWK�KLJKHU�
� SUREDELOLW\�WRZDUGV�H[SHULHQFLQJ�DFFLGHQWV

� � ���� VWXGHQWV�ZKR� KDYH� EHQH¿WWHG� IURP� WKH� SURJUDPPH� VKRZFDVH� KLJK� ULVN�KLJK� IUHTXHQF\� FRPPXWHU� SDWWHUQ��z
� WKXV�ZLWK�KLJKHU�SUREDELOLW\�WRZDUGV�H[SHULHQFLQJ�DFFLGHQWV

� ,PSDFW�&UHDWHG
� � ����FKLOGUHQ�FDQ�FRQ¿GHQWO\� LGHQWLI\�KHOPHWV�DV�D�PDQGDWRU\�VDIHW\�JHDU� IRU�SLOOLRQ� ULGHUV� WR�KHOS�VDYH� WKHP� LQ�z

� FDVH�RI�DQ�DFFLGHQW
� � ����2I�WKH�FKLOGUHQ�DႈUP�WKH�VDIH�ULGLQJ�SUDFWLFHV�RI�WKHLU�SDUHQWV�����SDUHQWV�XVH�KHOPHWV�UHJXODUO\��ZKHUHDV��z

� ����FKLOGUHQ�XVH�KHOPHWV� IRU�HDFK�RI� WKH�ULGH�����SDUHQWV� IHHO� WKDW� WKH� LQWHUYHQWLRQ�KDV�PDGH� WKHLU�FKLOG�PRUH�
� DZDUH�RI�URDG�VDIHW\��ZKHUHDV��������IHHO�LPSURYHPHQW�LQ�WKHLU�DGKHUHQFH�WR�URDG�VDIHW\�PHDVXUHV

� (ႇHFWLYHQHVV
� � +LJK�DSSUHFLDWLRQ�DPRQJVW�WKH�VFKRROV�IRU�WKH�SURJUDPPHz

� � (ႇHFWLYHQHVV��WUDLQLQJ�FRQWHQW�DQG�GHOLYHU\�UHFHLYH�H[FHOOHQW�UDWLQJ�E\�DOO�WKH�VFKRROV�z

� � 6HUYLFH�GHOLYHU\�LQ�&KHQQDL�DQG�$KPHGDEDG�UDWHG�KLJKHVW�DPRQJVW�DOO�SURMHFW�ORFDWLRQVz

652,���ൠ������VRFLDO�YDOXH�JHQHUDWHG�RQ�LQYHVWPHQW�RI�ൠ���
�

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



,&,&,�)RXQGDWLRQ�IRU�,QFOXVLYH�*URZWK

,&,&,�)RXQGDWLRQ�IRU�,QFOXVLYH�*URZWK��³,&,&,�)RXQGDWLRQ´��KDV�VHW�XS�WKH�³,&,&,�$FDGHP\�IRU�6NLOOV´�WR�SURYLGH�IUHH�VNLOO�
GHYHORSPHQW�WUDLQLQJ�WR�OHVVHU�SULYLOHJHG�\RXWK�WR�HQDEOH�WKHP�WR�SXUVXH�D�VXVWDLQDEOH�OLYHOLKRRG��,PSDFW�DVVHVVPHQW�KDV�
EHHQ�FRQGXFWHG� IRU� WKLV�SURJUDP�E\�DQ�H[WHUQDO�DJHQF\�5HQDO\VLV�&RQVXOWDQWV�3YW��/WG�� �&65%2;���7KH� ,QGHSHQGHQW�
$VVHVVPHQW�5HSRUW�E\�&65%2;��³5HSRUW´��KDV�EHHQ�XSORDGHG�RQ�WKH�&RPSDQ\
V�ZHEVLWH�

)RU� WKH�SXUSRVH�RI�FRQGXFWLQJ� WKH� LPSDFW�DVVHVVPHQW��&65%2;�KDG�DGRSWHG�D�PL[HG�PHWKRG�DSSURDFK�RI�TXDOLWDWLYH�
DQG� TXDQWLWDWLYH� GDWD� FROOHFWLRQ�� XVLQJ� SULPDU\� DQG� VHFRQGDU\� GDWD�ZKLFK� KHOSHG� LQ� JDWKHULQJ� YDOXDEOH� LPSDFW�UHODWHG�
LQVLJKWV�IURP�D�����GHJUHH�SHUVSHFWLYH�LQYROYLQJ�DOO�WKH�VWDNHKROGHUV��)XUWKHU��D�VWUDWL¿HG�VDPSOLQJ�DSSURDFK�ZDV�XVHG�WR�
HQVXUH�D�UHSUHVHQWDWLYH�VDPSOH�VHW�IRU�WKH�LPSDFW�VWXG\�

7KH�SURJUDP
V�SHUIRUPDQFH�DQG�LPSDFW�KDYH�EHHQ�DQDO\VHG�LQ�IRXU�NH\�DUHDV���LQFOXVLYHQHVV��UHOHYDQFH��LPSDFW�FUHDWHG�
DQG�VHUYLFH�GHOLYHU\��7KH�SURJUDP�KDV�UHFHLYHG�KLJK�VFRUHV�DFURVV�DOO�DUHDV��.H\�¿QGLQJV�KDYH�EHHQ�OLVWHG�DV�XQGHU�

� � 7KH� RYHUDOO� SUR¿OH� RI� WKH� UHVSRQGHQWV� UHÀHFWHG� LQFOXVLYHQHVV� RI� WKH� SURMHFW�� 7KH� JHQGHU� UDWLR� LQ� WKH� )<�����z
EDWFKHV� ZHUH� ����� 7ZR�WKLUGV� RI� WKH� WUDLQHHV� LQ� QRQ�WHFKQLFDO� FRXUVHV� ZHUH� IHPDOHV� DQG� WZR�WKLUGV� RI� WKH�
FDQGLGDWHV� FDPH� IURP� WLHU� �� DQG� WLHU� �� FLWLHV�WRZQV�� 7KH� $FDGHP\� JHWV� WUDLQHHV� IURP� GLYHUVH� HGXFDWLRQDO�
EDFNJURXQGV�DQG�LV�DEOH�WR�FDWHU�WR�YDU\LQJ�OHYHOV�RI�HGXFDWLRQDO�TXDOL¿FDWLRQV�

� � 7KH�WUDLQLQJ�SURYLGHG�DW�WKH�FHQWUHV�ZDV�IRXQG�WR�EH�KLJKO\�UHOHYDQW�E\�WUDLQHHV�DV�ZHOO�DV�HPSOR\HUV��$V�SHU�WKH�z
DVVHVVPHQW������HPSOR\HUV�IRXQG�WKH�VNLOO�WUDLQLQJ�DQG�WHFKQLFDO�NQRZ�KRZ�VRXQG�DQG�LQGXVWU\�UHOHYDQW������RI�
HPSOR\HUV� IRXQG� WKH� FDQGLGDWHV� WR� KDYH� WKH� ULJKW� DWWLWXGH� DQG� DGDSW� WR� WKH� ZRUNSODFH� FXOWXUH�� ���� RI� WKH�
FDQGLGDWHV� KDG� FODULW\� RQ� FDUHHU� SURVSHFWV� DQG� ���� VWXGHQWV� PHQWLRQHG� WKDW� WKH\� ZRXOG� UHIHU� WKHLU�
IULHQGV�UHODWLYHV�WR�MRLQ�WKH�$FDGHP\�

� � ,Q�WHUPV�RI�LPSDFW�FUHDWHG��WKH�SURMHFW�KDG�D�KLJK�SODFHPHQW�UDWLR�ZLWK�����RI�WKH�FDQGLGDWHV�UHFHLYLQJ�SODFHPHQW�z
RႇHU�OHWWHUV������RI�WKH�FDQGLGDWHV�EHOLHYH�WKH�$FDGHP\�KDV�VXEVWDQWLDOO\�FRQWULEXWHG�WR�LPSURYLQJ�WKHLU�OLYHOLKRRG��
����RI�WKH�FDQGLGDWHV�DUH�SDUW�RI�WKH�DFWLYH�ZRUNIRUFH�DQG�����DUH�SXUVXLQJ�DGYDQFHG�FRXUVHV�

� � 7KH�TXDOLW\�RI�VHUYLFH�GHOLYHU\�DFURVV�WKH�WUDLQLQJ�FHQWUHV�RI�,&,&,�$FDGHP\�IRU�6NLOOVZDV�IRXQG�WR�EH�FRQVLVWHQW�RQ�z
YDULRXV�UDWLQJ�SDUDPHWHUV��

� 7KH�5HSRUW�PHQWLRQV�WKDW�IRU�HYHU\�UXSHH�LQYHVWHG��WKH�VRFLDO�UHWXUQV�DUH�RYHU����WLPHV�

7KH�DVVHVVPHQW�IXUWKHU�IRXQG�WKDW�WKH�$FDGHP\�KDG�EHHQ�DEOH�WR�PDLQWDLQ�WKH�TXDOLW\� LQ�WHUPV�RI�FDQGLGDWHV�� WUDLQLQJ��
LQIUDVWUXFWXUH� DQG� SODFHPHQWV�� DORQJ� ZLWK� WKH� PDVVLYH� VFDOH� DW� ZKLFK� WKH� SURJUDPPH� RSHUDWHV�� � 7KH� SURJUDPPH� LV�
GHOLYHULQJ� EHWWHU� WKDQ� PDQ\� RI� LWV� SHHUV� RQ� SDUDPHWHUV� OLNH� LQFOXVLYHQHVV�� SODFHPHQWV� DQG� DYHUDJH� VDODU\� RI� WKH�
FDQGLGDWHV�

/LQN�WR�DFFHVV�WKH�LPSDFW�DVVHVVPHQW�UHSRUWV�

���&DULQJ�+DQGV��KWWSV���ZZZ�LFLFLORPEDUG�FRP�GRFV�GHIDXOW�VRXUFH�DJP�LPSDFW�DVVHVVPHQW�UHSRUW���FDULQJ�KDQGV�SGI

���5LGH�WR�6DIHW\��KWWSV���ZZZ�LFLFLORPEDUG�FRP�GRFV�GHIDXOW�VRXUFH�DJP�LPSDFW�DVVHVVPHQW�UHSRUW�ULGH�WR�VDIHW\�SGI

���,&,&,� )RXQGDWLRQ� )RU� ,QFOXVLYH� *URZWK�� KWWSV���ZZZ�LFLFLORPEDUG�FRP�GRFV�GHIDXOW�VRXUFH�DJP�LPSDFW�DVVHVVPHQW�
� UHSRUW�LFLFL�IRXQGDWLRQ�SGI

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

https://www.icicilombard.com/docs/default-source/agm/impact-assessment-report---caring-hands.pdf
https://www.icicilombard.com/docs/default-source/agm/impact-assessment-report-ride-to-safety.pdf
https://www.icicilombard.com/docs/default-source/agm/impact-assessment-report-icici-foundation.pdf


$QQH[XUH�'

7R�
7KH�%RDUG�RI�'LUHFWRUV�RI�,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG�

� �� 7KLV�&HUWL¿FDWH�LV�LVVXHG�LQ�DFFRUGDQFH�ZLWK�WKH�WHUPV�RI�RXU�HQJDJHPHQW�OHWWHU�GDWHG����-XQH������

� �� :H�KDYH�H[DPLQHG�WKH�FRPSOLDQFH�RI�FRQGLWLRQV�RI�&RUSRUDWH�*RYHUQDQFH�E\�,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�
VW VW&RPSDQ\�/LPLWHG��µWKH�&RPSDQ\¶��IRU�WKH�SHULRG�� �$SULO�������WR��� �0DUFK��������DV�VWLSXODWHG�LQ�5HJXODWLRQV�

���WR�����FODXVHV��E��WR��L��RI�5HJXODWLRQ��������DQG�SDUDJUDSKV�&��'�DQG�(�RI�6FKHGXOH�9�RI�WKH�6HFXULWLHV�DQG�
([FKDQJH� %RDUG� RI� ,QGLD� �/LVWLQJ� 2EOLJDWLRQV� DQG� 'LVFORVXUH� 5HTXLUHPHQWV�� 5HJXODWLRQV�� ����� �µ/LVWLQJ�
5HJXODWLRQV¶��

� 0DQDJHPHQW¶V�5HVSRQVLELOLW\
����
� �� 7KH�FRPSOLDQFH�RI�&RUSRUDWH�*RYHUQDQFH� LV� WKH� UHVSRQVLELOLW\�RI� WKH�PDQDJHPHQW��7KLV� UHVSRQVLELOLW\� LQFOXGHV�

WKH�GHVLJQLQJ��LPSOHPHQWLQJ�DQG�PDLQWDLQLQJ�RSHUDWLQJ�HႇHFWLYHQHVV�RI�LQWHUQDO�FRQWURO�WR�HQVXUH�FRPSOLDQFH�ZLWK�
WKH�FRQGLWLRQV�RI�&RUSRUDWH�*RYHUQDQFH�DV�VWLSXODWHG�LQ�WKH�/LVWLQJ�5HJXODWLRQV�

� $XGLWRU¶V�5HVSRQVLELOLW\

� �� 3XUVXDQW�WR�WKH�UHTXLUHPHQWV�RI�WKH�/LVWLQJ�5HJXODWLRQV��RXU�UHVSRQVLELOLW\�LV�WR�H[SUHVV�DQ�RSLQLRQ�DV�WR�ZKHWKHU�
WKH�FRPSDQ\�KDV�FRPSOLHG�ZLWK� WKH�FRQGLWLRQV�RI�&RUSRUDWH�*RYHUQDQFH�DV�VWDWHG� LQ�SDUDJUDSK���DERYH��2XU�
UHVSRQVLELOLW\� LV� OLPLWHG� WR�H[DPLQLQJ� WKH�SURFHGXUHV�DQG� LPSOHPHQWDWLRQ� WKHUHRI��DGRSWHG�E\� WKH�&RPSDQ\� IRU�
HQVXULQJ� WKH� FRPSOLDQFH�ZLWK� FRQGLWLRQV� RI�&RUSRUDWH�*RYHUQDQFH�� ,W� LV� QHLWKHU� DQ�DXGLW� QRU� DQ�H[SUHVVLRQ� RI�
RSLQLRQ�RQ�WKH�¿QDQFLDO�VWDWHPHQWV�RI�WKH�&RPSDQ\�

� �� :H�KDYH�H[DPLQHG�WKH�UHOHYDQW�UHFRUGV�RI�WKH�&RPSDQ\�LQ�DFFRUGDQFH�ZLWK�WKH�DSSOLFDEOH�*HQHUDOO\�$FFHSWHG�
$XGLWLQJ�6WDQGDUGV�LQ�,QGLD��WKH�*XLGDQFH�1RWH�RQ�&HUWL¿FDWLRQ�RI�&RUSRUDWH�*RYHUQDQFH�LVVXHG�E\�WKH�,QVWLWXWH�
RI�&KDUWHUHG�$FFRXQWDQWV�RI�,QGLD��µ,&$,¶��DQG�WKH�*XLGDQFH�1RWH�RQ�5HSRUWV�RU�&HUWL¿FDWHV�IRU�6SHFLDO�3XUSRVHV�
LVVXHG�E\�WKH�,&$,�ZKLFK�UHTXLUHV�WKDW�ZH�FRPSO\�ZLWK�WKH�HWKLFDO�UHTXLUHPHQWV�RI�WKH�&RGH�RI�(WKLFV�LVVXHG�E\�
WKH�,&$,��

� �� :H�KDYH�FRPSOLHG�ZLWK�WKH�UHOHYDQW�DSSOLFDEOH�UHTXLUHPHQWV�RI�WKH�6WDQGDUG�RQ�4XDOLW\�&RQWURO��64&�����4XDOLW\�
&RQWURO�IRU�)LUPV�WKDW�3HUIRUP�$XGLWV�DQG�5HYLHZV�RI�+LVWRULFDO�)LQDQFLDO�LQIRUPDWLRQ��DQG�2WKHU�$VVXUDQFH�DQG�
5HODWHG�6HUYLFHV�(QJDJHPHQWV�

� 2SLQLRQ�

� �� %DVHG�RQ�WKH�SURFHGXUHV�SHUIRUPHG�E\�XV�DQG�WR�WKH�EHVW�RI�RXU�LQIRUPDWLRQ�DQG�DFFRUGLQJ�WR�WKH�H[SODQDWLRQV�
SURYLGHG� WR� XV�� LQ� RXU� RSLQLRQ�� WKH� &RPSDQ\� KDV� FRPSOLHG�� LQ� DOO� PDWHULDO� UHVSHFWV�� ZLWK� WKH� FRQGLWLRQV� RI�
&RUSRUDWH�*RYHUQDQFH�DV�VWLSXODWHG�LQ�WKH�/LVWLQJ�5HJXODWLRQV�

� �� :H�VWDWH�WKDW�VXFK�FRPSOLDQFH�LV�QHLWKHU�DQ�DVVXUDQFH�DV�WR�WKH�IXWXUH�YLDELOLW\�RI�WKH�&RPSDQ\�QRU�WKH�HႈFLHQF\�
RU�HႇHFWLYHQHVV�ZLWK�ZKLFK�WKH�PDQDJHPHQW�KDV�FRQGXFWHG�WKH�DႇDLUV�RI�WKH�&RPSDQ\�

,QGHSHQGHQW�$XGLWRUV¶�&HUWL¿FDWH�RQ�&RUSRUDWH�*RYHUQDQFH

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� 5HVWULFWLRQ�RQ�XVH

� �� 7KLV� FHUWL¿FDWH� LV�SURYLGHG� WR�%RDUG�RI�'LUHFWRUV�RI� WKH�&RPSDQ\�VROHO\� IRU� WKH�SXUSRVH�RI� FRPSO\LQJ�ZLWK� WKH�
DIRUHVDLG�5HJXODWLRQV�DQG�PD\�QRW�EH�VXLWDEOH� IRU�DQ\�RWKHU�SXUSRVH��:H�KDYH�QR�UHVSRQVLELOLW\� WR�XSGDWH� WKLV�
FHUWL¿FDWH�IRU�HYHQWV�DQG�FLUFXPVWDQFHV�RFFXUULQJ�DIWHU�WKH�GDWH�RI�WKLV�FHUWL¿FDWH��$FFRUGLQJO\��ZH�GR�QRW�DFFHSW�
RU�DVVXPH�DQ\� OLDELOLW\�RU�DQ\�GXW\�RI�FDUH� IRU�DQ\�RWKHU�SXUSRVH�RU� WR�DQ\�RWKHU�SHUVRQ�WR�ZKRP�WKLV�UHSRUW� LV�
VKRZQ�RU�LQWR�ZKRVH�KDQGV�LW�PD\�FRPH�ZLWKRXW�RXU�SULRU�FRQVHQW�LQ�ZULWLQJ���

� �)RU�&KDWXUYHGL�	�&R� )RU�3.)�6ULGKDU�	�6DQWKDQDP�//3
� &KDUWHUHG�$FFRXQWDQWV�� ����&KDUWHUHG�$FFRXQWDQWV
� )LUP�5HJLVWUDWLRQ�1R��������(�� ���)LUP�5HJLVWUDWLRQ�1R��������6�6������

� � �����6��1��&KDWXUYHGL 5��6XUL\DQDUD\DQDQ
� 3DUWQHU�� �������3DUWQHU
� 0HPEHUVKLS�1R���������� ����0HPEHUVKLS�1R��������
� 8',1����������$$$5$<����� �������8',1����������$$$$%1����

� 0XPEDL�������
� ���-XO\�����

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



$QQH[XUH�(

7R�
7KH�0HPEHUV�RI�,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG�%RDUG�RI�'LUHFWRU�RI��,&,&,�/RPEDUG�*HQHUDO�
,QVXUDQFH�&RPSDQ\�/LPLWHG

� ��� :H�KDYH�EHHQ�HQJDJHG�WR�LVVXH�FHUWL¿FDWH�WKDW�QRQH�RI�WKH�GLUHFWRUV�RQ�WKH�ERDUG�RI�WKH�,&,&,�/RPEDUG�*HQHUDO�
,QVXUDQFH� &RPSDQ\� /LPLWHG� �³&RPSDQ\´�� KDYLQJ� &,1� /�����0+����3/&������� KDYH� EHHQ� GHEDUUHG� RU�
GLVTXDOL¿HG� IURP� EHLQJ� DSSRLQWHG� RU� FRQWLQXLQJ� DV� GLUHFWRUV� RI� FRPSDQLHV� E\� WKH� %RDUG�0LQLVWU\� RI� &RUSRUDWH�
$ႇDLUV�RU�DQ\�VXFK�VWDWXWRU\�DXWKRULW\�LQ�WHUPV�RI��3DUD�����L��RI�3DUW�&�RI�6FKHGXOH�9�UHDG�ZLWK�5HJXODWLRQV�������
RI�WKH�6(%,��/LVWLQJ�2EOLJDWLRQV�DQG�'LVFORVXUH�5HTXLUHPHQWV��5HJXODWLRQV��������/LVWLQJ�5HJXODWLRQV��

� ��� :H�KDYH�H[DPLQHG�WKH�IROORZLQJ�

� �D�� 7KH�GHFODUDWLRQ�JLYHQ�E\�HDFK�RI�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�ZLWK�UHVSHFW�WR�WKHLU� LQWHUHVW�LQ�RWKHU�HQWLWLHV�DV�
'LUHFWRU�RU�RWKHUZLVH�DORQJ�ZLWK�QDPHV�RI�WKHLU�UHODWLYHV�LQ�SXUVXDQFH�RI�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW�������
DQG�WDNHQ�RQ�UHFRUG�E\�WKH�&RPSDQ\�

� �E�� 'HFODUDWLRQV�JLYHQ�E\�DOO�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�FRQ¿UPLQJ�WKDW�WKH\�DUH�QRW�GLVTXDOL¿HG�WR�KROG�WKH�2ႈFH�
VWRI�'LUHFWRUV�DV�RQ��� �0DUFK�������LQ�SXUVXDQFH�RI�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW�������DQG�WDNHQ�RQ�UHFRUG�

E\�WKH�&RPSDQ\�

� �F�� 7KH�SDUWLFXODUV�RI�'LUHFWRUV�RI� WKH�&RPSDQ\�DV�GLVSOD\HG�RQ�WKH�ZHE�SRUWDO�RI� WKH�0LQLVWU\�RI�&RUSRUDWH�$ႇDLUV�
DQG

� �G�� �*HQHUDO�6HDUFK�RQ� WKH�ZHEVLWH�RI� WKH�6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI� ,QGLD�DQG� ,QVXUDQFH�5HJXODWRU\�DQG�
'HYHORSPHQW�$XWKRULW\�RI�,QGLD�

� ��� %DVHG�RQ�WKH�DERYH�YHUL¿FDWLRQ�DQG�WR�WKH�EHVW�RI�RXU�LQIRUPDWLRQ�DQG�DFFRUGLQJ�WR�WKH�H[SODQDWLRQV�SURYLGHG�WR�
XV��ZH�DUH�RI�WKH�RSLQLRQ�WKDW�QRQH�RI�WKH�IROORZLQJ�'LUHFWRUV�RQ�WKH�%RDUG�RI�WKH�&RPSDQ\�KDYH�EHHQ�GHEDUUHG�
RU�GLVTXDOL¿HG�IURP�EHLQJ�DSSRLQWHG�RU�FRQWLQXLQJ�DV�'LUHFWRUV�RI�&RPSDQLHV�E\�WKH�%RDUG�0LQLVWU\�RI�&RUSRUDWH�

VW$ႇDLUV�RU�DQ\�VXFK�VWDWXWRU\�DXWKRULW\�DV�RQ��� �0DUFK�������

� 1R��� 1DPH�RI�WKH�'LUHFWRUV� ',1

� �� � 0UV��/DOLWD�'��*XSWH� ��������

� �� � 0U��9HG�3UDNDVK�&KDWXUYHGL� ��������

� �� � 0U��8GD\�&KLWDOH� ��������

� �� � 0U��6XUHVK�.XPDU� ��������

� �� � 0U��$VKYLQ�3DUHNK� ��������

� �� � 0U��0XUDOL�6LYDUDPDQ� ��������

� �� � 0V��9LVKDNKD�0XO\H� ��������

� �� � 0U��6DQGHHS�%DWUD� ��������

� �� � 0U��%KDUJDY�'DVJXSWD� ��������

� ��� � 0U��$ORN�.XPDU�$JDUZDO� ��������

� ��� � 0U��6DQMHHY�5DGKH\VK\DP�0DQWUL� ��������

-XO\��������

&(57,),&$7(�&21),50,1*�12�',648$/,),&$7,21���
,&,&,�/20%$5'�*(1(5$/�,1685$1&(�&203$1<�/,0,7('

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� ��� ,W�VKRXOG�EH�QRWHG�WKDW�RXU�UHVSRQVLELOLW\�LV�WR�H[SUHVV�D�UHDVRQDEOH�DVVXUDQFH�LQ�WKH�IRUP�RI�DQ�RSLQLRQ�DV�WR�WKH�
TXDOL¿FDWLRQ�HOLJLELOLW\�RI�HDFK�RI�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�WR�KROG�WKH�RႈFH�DV�'LUHFWRU�LQ�WKH�&RPSDQLHV�LQ�
DFFRUGDQFH� ZLWK� WKH� JHQHUDOO\� DFFHSWHG� SURFHGXUH� DQG� WKH� SURFHVV� RI� GXH�GLOLJHQFH� IROORZHG� EDVHG� RQ� WKH�

VWDYDLODEOH�LQIRUPDWLRQ�RQ�EHVW�HႇRUWV�EDVLV�DV�RQ��� �0DUFK�������DQG�LW�LV��QHLWKHU�DQ�DXGLW�QRU�DQ�H[SUHVVLRQ�RI�
RSLQLRQ�RQ�WKH�SHUVRQDO�FUHGHQWLDOV�RI�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�

� � � � )RU�'+2/$.,$�	�$662&,$7(6�//3
� � � � ��&RPSDQ\�6HFUHWDULHV�

� 3ODFH� ��0XPEDL� &6�%KXPLWUD�9��'KRODNLD
� 8',1����)������&����������� ��'HVLJQDWHG�3DUWQHU
� � � � )&6�����&3�1R�����

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



0DQDJHPHQW
V�'LVFXVVLRQ�DQG�$QDO\VLV�

,��0DFUR�HFRQRPLF�HQYRLUQPHQW�DQG�1RQ�
/LIH�,QVXUDQFH�LQGXVWU\�GHYHORSPHQWV

� 7KH� GRPHVWLF� HFRQRPLF� DFWLYLW\� LQFOXGLQJ� SULYDWH�
FRQVXPSWLRQ� DQG� LQYHVWPHQW� ZDV� LPSDFWHG� E\� WKH�
&29,'����LQGXFHG�ORFNGRZQ�GXULQJ�WKH�¿UVW�TXDUWHU�RI�
¿VFDO� \HDU� ������ 7KH� DJULFXOWXUH� VHFWRU� UHPDLQHG�
UHVLOLHQW� DQG�ZLWQHVVHG� OHDVW� LPSDFWHG� RQ� DFFRXQW� RI�
WKH�ORFNGRZQ��7KH�HFRQRP\�VWDUWHG�WR�UHFRYHU�GXULQJ�
VHFRQG� TXDUWHU� RI� ¿VFDO� \HDU� ����� DIWHU� WKH� XQ�ORFN�
EHJDQ�LQ�WKH�PRQWK�RI�-XQH�������'XULQJ�WKH�VHFRQG�
KDOI� RI� ¿VFDO� ����� WKH� UHERXQG� LQ� WKH� HFRQRP\� ZDV�
VWURQJHU� WKDQ� H[SHFWHG� LQVSLWH� RI� WKH� &29,'����
LQGXFHG�VOXPS��

� *67� FROOHFWLRQ� IRU� WKH� ¿VFDO� ����� VWRRG� DW� ൠ� �����
�WULOOLRQ � SRVWLQJ� D� FRQWUDFWLRQ� RI� ����� RYHU� WKH�

FROOHFWLRQV�RI�ൠ�������WULOOLRQ�GXULQJ�WKH�SUHYLRXV�¿VFDO��
$IWHU�D�VHYHUH�FRQWUDFWLRQ�GXULQJ�WKH�¿UVW�KDOI�RI�¿VFDO�
����� GXH� WR� &29,'���� SDQGHPLF� *67� FROOHFWLRQV�
SRVWHG� D� VWURQJ� UHERXQG� LQ� WKH� VHFRQG� KDOI� RI� ¿VFDO�
������ 7KH� UHERXQG� LQ� WKH� *67� FROOHFWLRQ� LV�
DWWULEXWDEOH� WR� WKH�SHQW�XS�GHPDQG�DV�ZHOO� DV�VWURQJ�
UHERXQG�LQ�WKH�HFRQRPLF�DFWLYLW\��

� ,QGLD
V� UHDO� JURVV� GRPHVWLF� SURGXFW� �*'3�� KDV�
�FRQWUDFWHG�E\���� �SHU�FHQW�IRU�WKH�¿VFDO�\HDU������DV�
�FRPSDUHG�WR����� �JURZWK�LQ�¿VFDO�\HDU�������2XWORRN�

IRU� UXUDO� GHPDQG� DQG� DJULFXOWXUH� UHPDLQV� SRVLWLYH�
ZKLOH�XUEDQ�GHPDQG�KDV�EHHQ�JDLQLQJ�VWUHQJWK�RQ�WKH�
EDFN�RI�QRUPDOLVDWLRQ�RI�HFRQRPLF�DFWLYLW\�DQG�VKRXOG�
JHW� D� ¿OOLS� ZLWK� WKH� RQJRLQJ� YDFFLQDWLRQ� GULYH�� 7KH�
8QLRQ� %XGJHW� �������� KDV� LQFUHDVHG� DOORFDWLRQ� WR�
FDSLWDO� H[SHQGLWXUH� DQG� H[SDQGHG� SURGXFWLRQ� OLQNHG�
LQFHQWLYH� �3/,�� VFKHPH� SURYLGLQJ� VWURQJ� VXSSRUW� WR�
LQYHVWPHQW� DQG� H[SRUWV�� +RZHYHU�� VHFRQG� ZDYH� RI�
&29,'����KDV�LPSDFWHG�VHYHUDO�VWDWHV�DQG�HFRQRPLF�
UHFRYHU\�LV�H[SHFWHG�WR�JHW� LPSDFWHG��2Q�WKH�EDFN�RI�

�WKLV�5%,� KDV� SURMHFWHG� UHDO�*'3�JURZWK� RI� ���� � IRU�
WKH� ¿VFDO� \HDU� ������ 6LPLODUO\�� &5,6,/� KDV� UHYLVHG�

�,QGLD
V�*'3�JURZWK� WR����� � IRU� WKH�¿VFDO������ IURP�
�SUHYLRXV�IRUHFDVW�RI������ �

���� 0LQLVWU\�RI�)LQDQFH�'HSDUWPHQW�RI�5HYHQXH�PRQWKO\�SUHVV�UHOHDVH�RQ�*67�FROOHFWLRQ
���� 0LQLQVWU\�RI�6WDWLVWLFV�DQG�3URJUDPPH�,PSOHPHQWDWLRQ���3URYLVLRQDO�(VWLPDWH�UHOHDVHG�RQ�0D\���������
���� 5HVHUH�%DQN�RI�,QGLD�0RQHWDU\�3ROLF\�6WDWHPHQW�GDWHG�-XQH�����������
���� &5,6,/�SUHVV�UHOHDVH�GDWHG�-XQH����������WLWOHG�
3LQSULFNHG�JURZWK

���� %RPED\�6WRFN�([FKDQJH�DQG�1DWLRQDO�6WRFN�([FKDQJH

� 2Q� DFFRXQW� RI� WKH� SDQGHPLF� DOO� WKH� FRXQWULHV� DFURVV�
WKH� JOREH� UHVRUWHG� WR� D� PDVVLYH� ¿VFDO� DV� ZHOO� DV�
PRQHWDU\� VWLPXOXV�� 7KHUH� LV� VWURQJ� XSWLFN� LQ� WKH�
KRXVHKROG� VDYLQJV� DFURVV� WKH� HFRQRPLHV� DQG� WKHUH�
DUH� HDUO\� VLJQV� RI� ULVLQJ� JOREDO� FRQVXPWLRQ� GHPDQG��
&RPPRGLW\�SULFHV��ORJLVWLFV�FRVWV��DQG�FUXGH�RLO�SULFHV�
KDYH�SRVWHG�D�VWHHS� LQFUHDVH��7KH� LQÀDWLRQ�WUDMHFWRU\�
QHHGV� WR� EH� VHHQ� LQ� WKH� FRQWH[W� RI� DOO� WKHVH� IDFWRUV�
DORQJ�ZLWK�SURJUHVV�RI�VRXWKZHVW�PRQVRRQ��

�
� 'XH�WR�H[SHFWDWLRQ�RI�UHERXQG�LQ�WKH�HFRQRPLF�DFWLYLW\�

DQG�HDV\�¿QDQFLQJ�FRQGLWLRQV�JOREDOO\��WKH�EHQFKPDUN�
�LQGLFHV� %6(� 6HQVH[� DQG� 1LIW\� LQFUHDVHG� E\� ����� �

�DQG������ �UHVSHFWLYHO\�LQ�¿VFDO������

1RQ�/LIH�,QVXUDQFH�,QGXVWU\�GHYHORSPHQWV

�$��5HJXODWRU\�GHYHORSPHQWV�

� 7KH� ,QGLDQ� QRQ�OLIH� LQVXUDQFH� LQGXVWU\� KDV� FRPH� D�
ORQJ�ZD\�RYHU�ODVW�WZR�GHFDGHV�VLQFH�WKH�LQGXVWU\�ZDV�
RSHQHG� IRU� SULYDWH� VHFWRU� SDUWLFLSDWLRQ� LQ� ¿VFDO� ������
/LEHUDOLVDWLRQ� ZDV� WKH� ¿UVW� ELJ� FKDQJH� LQ� WKH� VHFWRU��
6XEVHTXHQWO\�� LQ� ¿VFDO� ������ WKH� LQGXVWU\� ZLWQHVVHG�
DQRWKHU� PDMRU� FKDQJH� ZKHQ� PRVW� RI� WKH� VHJPHQWV�
ZHUH�GH�WDULႇHG�

� )LVFDO������VDZ�D�VSDWH�RI�UHJXODWRU\�FKDQJHV��ZKLFK��
LQWHU�DOLD��LQFOXGHG�WKH�IROORZLQJ�

� /DXQFK�RI�VWDQGDUGLVHG�KHDOWK�LQVXUDQFH�SROLF\�FDOOHG�
³$URJ\D� 6DQMHHYDQL� 3ROLF\´� Z�H�I�� $SULO� ���� �����
ZKHUHLQ� WKH� DXWKRULW\� DOORZHG� LQVXUHUV� WR� GHWHUPLQH�
WKH� SULFH� RQ� FRPSOLDQFH� ZLWK� SUHVFULEHG� QRUPV��
,QLWLDOO\� XQGHU� WKH� SROLF\�� VXP� DVVXUHG� DOORZHG� ZDV�
EHWZHHQ�ൠ���ODNK�WR�ൠ���ODNK��)XUWKHU�WKH�DXWKRULW\�YLGH�
FLUFXODU� GDWHG� -XO\� ��� ����� DOORZHG� WKH� LQVXUHUV� WR�
LVVXH�SROLFLHV�ZLWK�VXP�DVVXUHG�OHVV�WKDQ�ൠ���ODNK�DQG��
JUHDWHU� WKDQ� ൠ� �� ODNK� �LQ� PXOWLSOHV� RI� ൠ��������� 2Q�
0DUFK� ���� ������ WKH� $XWKRULW\� HQKDQFHG� FRYHUDJH�
XQGHU� VWDQGDUG� KHDOWK� SURGXFW� ³$URJ\D� 6DQMHHYDQL�
3ROLF\´�� ZKHUHLQ� LQVXUHUV� VKDOO� PDQGDWRULO\� RႇHU� WKH�
VXP� LQVXUHG� EHWZHHQ�5V�� ��������� WR�5V�������������
Z�H�I��VW�0D\�������RU�HDUOLHU�

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� 7KH�$XWKRULW\�DOORZHG�*HQHUDO�DQG�+HDOWK� ,QVXUHUV� WR�
RႇHU� ERWK� LQGHPQLW\� DQG� EHQH¿W� EDVHG� VKRUW� WHUP�
KHDOWK� LQVXUDQFH� SROLFLHV� IRU� &RYLG����� ,W� DOVR�
SUHVFULEHG�D�VWDQGDUG�EHQH¿W�EDVHG�KHDOWK�SROLF\�DQG�
D�UHWDLO�VWDQGDUG�KHDOWK�SROLF\�XQGHU�WKH�QRPHQFODWXUH�
±�&RYLG�5DNVKDN�3ROLF\��%HQH¿W��DQG�&RURQD�.DYDFK�
3ROLF\��,QGHPQLW\��UHVSHFWLYHO\��:KLOH�&RURQD�.DYDFK�
3ROLF\�ZDV�PDQGDWHG� WR�EH�RႇHUHG�RQ�RU�EHIRUH�-XO\�
���� ������ LQVXUHUV� ZHUH� HQFRXUDJHG� WR� RႇHU� &RURQD�
5DNVKDN�3ROLF\�E\�-XO\����������

� 3RVW� D� 6XSUHPH� &RXUW� RUGHU� LQ�$XJXVW� ������ ,5'$,�
KDG� PDQGDWHG� ORQJ� WHUP� PRWRU� 7KLUG� 3DUW\� �73��
FRYHUV� IRU� 3ULYDWH� &DU� �3&�� �� 7ZR�:KHHOHU� ��:�� IRU�
����\HDUV� UHVSHFWLYHO\��HႇHFWLYH�6HSWHPEHU�����������
6XEVHTXHQWO\�� ,5'$,� KDG� DOORZHG� LQVXUHUV� WR� RႇHU�
ORQJ� WHUP� PRWRU� 2ZQ� 'DPDJH� �2'�� FRYHUV� ZLWK�
IROORZLQJ�RSWLRQV��

�
� �� %XQGOHG�FRYHU�����\HDU�2'�ZLWK�����\HDU�73��

� �� /RQJ�WHUP�SDFNDJH�������\HDU�2'�ZLWK�����\HDU�73�
�
� �� 6WDQGDORQH�73�RYHU����\HDU�2'�ZLWK�����\HDUV�73

� ,5'$,� KDV� QRZ� ZLWKGUDZQ� WKH� RSWLRQ� RI� ORQJ�WHUP�
SDFNDJH�HႇHFWLYH�IURP�$XJXVW�����������ZKLFK�PHDQV�
FXVWRPHUV� FDQQRW� DYDLO� RZQ� GDPDJH� FRYHUV� RQ� ORQJ�
WHUP�EDVLV�

� 2Q�6HSWHPEHU���������WKH�$XWKRULW\�LVVXHG�JXLGHOLQHV�
RQ�ZHOOQHVV�DQG�SUHYHQWLYH�IHDWXUHV�ZKHUHLQ��LQVXUHUV�
PD\� RႇHU� UHZDUG� SRLQWV� WR� FXVWRPHUV� PHHWLQJ� VHW�
FULWHULD��7KHVH� IHDWXUHV� FDQ� EH� RႇHUHG� DV� DQ� DGG�RQ�
RU� RSWLRQDO� FRYHU� WKXV� HQDEOLQJ� LQVXUHUV� WR� SURPRWH�
ZHOOQHVV� RႇHULQJV� OLNH� GLVFRXQW� RQ� LQFUHDVH� LQ� VXP�
LQVXUHG�� GLVFRXQW� RQ� 23'� VHUYLFHV�� UHGHHPDEOH�
YRXFKHUV�RQ�KHDOWK�VXSSOHPHQWV�RU�J\P�PHPEHUVKLSV�
HWF�� 7KLV� LV� DOVR� H[SHFWHG� WR� H[SDQG� VFRSH� IRU� WKH�
LQVXUHUV�SURYLGLQJ�ZHOOQHVV�DQG�YDOXH�DGGHG�RႇHULQJV�
WR�WKHLU�FXVWRPHUV�

� 7KH�$XWKRULW\�KDG�LVVXHG�WKH�JXLGHOLQHV�ZLWK�6WDQGDUG�
WHUPV� 	� FRQGLWLRQV� �� LQ� RUGHU� WR� PDNH� DYDLODEOH�

VWDQGDUG
� WUDYHO� LQVXUDQFH�� SHUVRQDO� DFFLGHQW� DQG�
QDPHG� LQGHPQLW\� EDVHG� 9HFWRU� %RUQH� SURGXFWV� ZLWK�

FRPPRQ� FRYHUDJH
� DQG� 
SROLF\� ZRUGLQJV
� DFURVV� WKH�
LQGXVWU\��

� 7KH� $XWKRULW\� DOVR� LVVXHG� JXLGHOLQHV� RQ� FHUWDLQ�
VWDQGDUG�SURGXFWV�WKDW�VKDOO�EH�PDQGDWRULO\�RႇHUHG�E\�
JHQHUDO� LQVXUHUV� FDUU\LQJ� RXW� )LUH� DQG� DOOLHG� SHULOV�
LQVXUDQFH�EXVLQHVV�Z�H�I��$SULO����������7KH�VWDQGDUG�
SURGXFWV� LQFOXGH�� %KDUDW� *ULKD� 5DNVKD� PHDQW� IRU�
KRPH�EXLOGLQJ�DQG�KRPH�FRQWHQW��%KDUDW�6RRNKVKPD�
8G\DP� 6XUDNKVKD� PHDQW� IRU� HQWHUSULVH� ZLWK� WRWDO�
YDOXH� DW� ULVN� XSWR� ൠ�� FURUHV�� %KDUDW� /DJX� 8G\DP�
6XUDNVKD�PHDQW� IRU�HQWHUSULVH�ZLWK� WRWDO�YDOXH�RI� ULVN�
IURP�ൠ���FURUHV�WR�ൠ����FURUHV�

� ,Q� WKH� FRQWH[W� RI� &RYLG���� SDQGHPLF� YLGH� FLUFXODU�
GDWHG�$SULO�����������VWLSXODWHG�³3UXGHQW�PDQDJHPHQW�
RI�¿QDQFLDO�UHVRXUFHV��LQ�YLHZ�RI�WKH�HPHUJLQJ�PDUNHW�
FRQGLWLRQV�DQG� WR�FRQVHUYH�FDSLWDO�ZLWK� WKH� LQVXUDQFH�
FRPSDQLHV�� 7KURXJK� WKLV� FLUFXODU� WKH� $XWKRULW\� KDG�
XUJHG� %RDUG� RI� LQVXUHUV� WR� FULWLFDOO\� H[DPLQH� WKHLU�
FDSLWDO�DYDLODELOLW\�DQG�VROYHQF\�PDUJLQ�DV�UHTXLUHG�LQ�
WKH� ¿QDQFLDO� \HDU� �������� DQG� GHYLVH� VWUDWHJLHV� WR�
HQVXUH�WKDW�WKH\�KDYH�DGHTXDWH�FDSLWDO�DQG�UHVRXUFHV�
DYDLODEOH�ZLWK�WKHP��,Q�OLQH�ZLWK�WKLV��WKH�$XWKRULW\�DOVR�
DGYLFHG�LQVXUHUV�WR�WDNH�FRQVFLRXV�FDOO�WR�UHIUDLQ�IURP�
GLYLGHQG� SD\RXW� IURP� SUR¿WV� DQG� UDWLRQDOL]H� WKH�
H[SHQVHV� RI� PDQDJHPHQW� SHUWDLQLQJ� WR� WKH� ¿QDQFLDO�
\HDU�HQGHG�0DUFK�����������7KH�$XWKRULW\�GHFLGHG�WR�
ZLWKGUDZ� WKLV� FLUFXODU� RQ� )HEUXDU\� ���� ����� WKHUHE\�
HQDEOLQJ�LQVXUDQFH�FRPSDQLHV�WR�GHFODUH�GLYLGHQG�IRU�
)LVFDO������

� ,Q� 8QLRQ� %XGJHW� IRU� )<����� JRYHUQPHQW� DQQRXQFHG�
LQFUHDVH�LQ�)',�OLPLW�IRU�WKH�LQVXUDQFH�VHFWRU�IURP�����
WR������7KH�,QVXUDQFH��$PHQGPHQW��%LOO��������WR�WKLV�
HႇHFW�ZDV� SDVVHG� E\�3DUOLDPHQW� LQ�0DUFK� ����� WKDW�
DPHQGHG�WKH�,QVXUDQFH�$FW��������7KH�DPPHQGPHQW�
LV� H[SHFWHG� WR� SURYLGH� FDSLWDO� WR� VPDOOHU� SOD\HUV� DQG�
WKXV� LQFUHDVH� FRPSHWLWLYH� LQWHQVLW\� LQ� WKH� VHFWRU�
PDUJLQDOO\��

� 7KH� $XWKRULW\� KDV� QRW� LVVXHG� D� UHYLVLRQ� LQ� WKH�
SUHYDLOLQJ� UDWHV� IRU� 0RWRU� 7KLUG�3DUW\� /LDELOLW\�
,QVXUDQFH�&RYHU�IRU�)LVFDO��������

�$��)LQDQFLDO�SHUIRUPDQFH��
� 7KH� QRQ�OLIH� LQVXUDQFH� LQGXVWU\� UHJLVWHUHG� JURZWK� RI�

����� � LQ� ¿VFDO� ������ 7KH� LQGXVWU\� KDV� JURZQ� DW� D�
&$*5� RI� DSSUR[LPDWHO\� ������ VLQFH� ¿VFDO� ������

���� ,5'$,�ZHEVLWH

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



'HVSLWH� WKLV�� QRQ�OLIH� LQVXUDQFH� SHQHWUDWLRQ� LQ� ,QGLD�
�FRQWLQXHV� WR� EH� DURXQG� ���� � RI� *URVV� 'RPHVWLF�

�3URGXFW� DJDLQVW� ZRUOG� DYHUDJH� RI� ���� � DQG� JLYHQ�
,QGLD¶V�GHPRJUDSKLF�GLYLGHQG�� WKH�VHFWRU� LV�SRLVHG� WR�
UHDFK�QHZHU�KHLJKWV�LQ�WKH�FRPLQJ�\HDUV�

�
� 7KH� SULYDWH� PXOWL� SURGXFW� SOD\HUV� FRQWULEXWH� WR�

DSSUR[LPDWHO\�������RI�WKH�PDUNHW�IRU�¿VFDO������

� H[FOXGLQJ�PRQROLQH�LQVXUHUV

� 7KH� LQGXVWU\� JURZWK� LV� GULYHQ� E\� JURZWK� LQ� )LUH��
(QJLQHHULQJ�� 5HWDLO� +HDOWK� DQG� *URXS� +HDOWK�
LQVXUDQFH� VHJPHQWV�� )LUH��(QJLQHHULQJ��5HWDLO�+HDOWK�
DQG� *URXS� +HDOWK� JUHZ� E\� DSSUR[LPDWHO\� �������
�������������DQG������LQ�¿VFDO������

����������

���� 6LJPD����������6ZLVV�5H
���� ,5'$,�5HSRUW
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3ULYDWH�6HFWRU 3XEOLF�6HFWRU 0RQROLQH�,QVXUHUV

0DUNHW�VKDUH�RI�,QGXVWU\�3OD\HUV
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3URGXFW�0L[

2WKHUV
&URS

0DULQH
)LUH

+HDOWK�7UDYHO�	�3$
0RWRU�73

0RWRU�2'

,,�� 'LVFXVVLRQ� RQ� )LQDQFLDO� 3HUIRUPDQFH�
DQG�$QDO\VLV�RI�)LQDQFLDO�6WDWHPHQWV�

D��2YHUYLHZ�RI�RXU�EXVLQHVV�
�� :H� DUH� RQH� RI� WKH� ODUJHVW � SULYDWH�VHFWRU� QRQ�OLIH�

LQVXUHU�LQ�,QGLD�EDVHG�RQ�JURVV�GLUHFW�SUHPLXP�LQFRPH�
LQ� ¿VFDO� ������ :H� RႇHU� RXU� FXVWRPHUV� D�
FRPSUHKHQVLYH�DQG�ZHOO�GLYHUVL¿HG�UDQJH�RI�SURGXFWV��
LQFOXGLQJ� ¿UH�� PRWRU�� KHDOWK�� WUDYHO� DQG� SHUVRQDO�
DFFLGHQW�� PDULQH�� HQJLQHHULQJ� DQG� OLDELOLW\� LQVXUDQFH��
WKURXJK�PXOWLSOH�GLVWULEXWLRQ�FKDQQHOV��

� )RU� ¿VFDO� ������ ZH� LVVXHG� ����� PLOOLRQ� SROLFLHV� DQG�
FRYHUHG� ����� PLOOLRQ� OLYHV� DQG� RXU� JURVV� GLUHFW�
SUHPLXP�LQFRPH�ZDV�ൠ��������ELOOLRQ��WUDQVODWLQJ�LQWR�

�D�PDUNHW�VKDUH �RI������DPRQJ�DOO�QRQ�OLIH�LQVXUHUV�LQ�
,QGLD� DQG� ������ DPRQJ� SULYDWH�VHFWRU� QRQ�OLIH�
LQVXUHUV� LQ� ,QGLD�� 2XU� NH\� GLVWULEXWLRQ� FKDQQHOV� DUH�
GLUHFW� VDOHV�� LQGLYLGXDO� DJHQWV�� FRUSRUDWH� DJHQWV� ��
EDQNV�� RWKHU� FRUSRUDWH� DJHQWV�� 0RWRU� ,QVXUDQFH�
6HUYLFH� 3URYLGHUV� �0,63V��� EURNHUV� DQG� GLJLWDO��
WKURXJK� ZKLFK� ZH� VHUYLFH� RXU� LQGLYLGXDO�� FRUSRUDWH��
JRYHUQPHQW�DQG�UXUDO�FXVWRPHUV��

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� :H� KDYH� PDLQWDLQHG� OHDGHUVKLS� SRVLWLRQ� DPRQJ� WKH�
SULYDWH� VHFWRU� QRQ�OLIH� LQVXUHUV� LQ� ,QGLD� DFURVV�PRWRU�
RZQ� GDPDJH�� ¿UH�� HQJLQHHULQJ�� OLDELOLW\� DQG� PDULQH�
VHJPHQWV� LQ� ¿VFDO� ������ 2XU� *'3,� PDUNHW� VKDUH� LQ�
PRWRU� RZQ� GDPDJH� VHJPHQW� LPSURYHG� WR� ������ LQ�
¿VFDO� ����� IURP� ������ LQ� ¿VFDO� ������7KH� FRPSDQ\�
ZLWQHVVHG� DFFUHWLRQ� LQ� PDUNHW� VKDUH� DFURVV� DOO� WKH�
FRPPHUFLDO� OLQHV� VXFK� DV� )LUH�� (QJLQHHULQJ�� 0DULQH�
&DUJR�DQG�/LDELOLW\�

� $V�DW�0DUFK�����������ZH�KDG�ൠ��������ELOOLRQ�LQ�WRWDO�
LQYHVWPHQW�DVVHWV�ZLWK�DQ�LQYHVWPHQW�OHYHUDJH��QHW�RI�
ERUURZLQJV�� RI� ����[�� 2XU� LQYHVWPHQW� SROLF\� LV�
GHVLJQHG�ZLWK�WKH�REMHFWLYH�RI�FDSLWDO�SUHVHUYDWLRQ�DQG�
DFKLHYLQJ� VXSHULRU� WRWDO� UHWXUQV� ZLWKLQ� LGHQWL¿HG� ULVN�
SDUDPHWHUV�� 2XU� SKLORVRSK\� RI� JHQHUDWLQJ� VXSHULRU�
ULVN� DGMXVWHG� UHWXUQV� DORQJ�ZLWK� SURWHFWLRQ� RI� FDSWLWDO�

�KDV� UHVXOWHG� LQ� D� WRWDO� SRUWIROLR� UHWXUQ� RI� ����� ��
(TXLWLHV� PDGH� XS� RI� ������ RI� RXU� WRWDO� LQYHVWPHQW�
DVVHWV��E\�FDUU\LQJ�YDOXH��DV�DW�0DUFK�����������6LQFH�
¿VFDO�������RXU�OLVWHG�HTXLW\�SRUWIROLR�KDV�UHWXUQHG�DQ�
DQQXDOLVHG� WRWDO� UHWXUQ� RI� ������� DV� FRPSDUHG� WR� DQ�

��DQQXDOLVHG� UHWXUQ� RI� ������RQ� WKH� EHQFKPDUN�6	3 �
1,)7<�LQGH[��

E��&RPSHWLWLYH�6WUHQJWKV
� 2XU� VWUDWHJLF� REMHFWLYH� LV� WR� EXLOG� D� VXVWDLQDEOH�

RUJDQL]DWLRQ� WKDW� UHPDLQV� UHOHYDQW� WR� WKH� DJHQGD� RI�
RXU�VWDNHKROGHUV��:H�EHOLHYH�LQ�SURYLGLQJ�YDOXH�WR�RXU�

FOLHQWV�� ZKLOH� FUHDWLQJ� JURZWK� RSSRUWXQLWLHV� IRU� RXU�
HPSOR\HHV� DQG� JHQHUDWLQJ� SUR¿WDEOH� UHWXUQV� IRU� RXU�
LQYHVWRUV�

� 7KH� IROORZLQJ� FRPSHWLWLYH� VWUHQJWKV� ZKLFK� FRQWULEXWH�
WR� RXU� VXFFHVV� DQG� SRVLWLRQHG� XV� ZHOO� IRU� IXWXUH�
JURZWK�

� &RQVLVWHQW� 0DUNHW� /HDGHUVKLS� DQG� SUR¿WDEOH�
JURZWK��2XU� LQGXVWU\� OHDGHUVKLS�KDV�EHHQ� UHLQIRUFHG�
E\� RXU� FRPSUHKHQVLYH� DQG� GLYHUVH� SRUWIROLR� RI�
LQVXUDQFH� SURGXFWV� WKDW� ZH� FRQWLQXRXVO\� DGDSW� WR�
HYROYLQJ� QHHGV� RI� FXVWRPHUV� DQG� FKDQJLQJ� LQGXVWU\�
G\QDPLFV�� :H� KDYH� PDLQWDLQHG� OHDGHUVKLS� SRVLWLRQ�
DPRQJ�SULYDWH�VHFWRU�QRQ�OLIH� LQVXUHUV� LQ� ,QGLD�DFURVV�
PRWRU� RZQ� GDPDJH�� � ¿UH�� HQJLQHHULQJ�� OLDELOLW\� DQG�
PDULQH�VHJPHQWV�LQ�¿VFDO�������

� 'LYHUVH� SURGXFW� OLQH� ZLWK� PXOWL�FKDQQHO�
GLVWULEXWLRQ�QHWZRUN��:H� FRQWLQXH� WR� RႇHU� SURGXFWV�
DQG�VROXWLRQV�WKDW�DGGUHVV�WKH�XQWDSSHG�DQG�HYROYLQJ�
QHHGV� RI� FXVWRPHUV� DQG� ZH� KDYH� HVWDEOLVKHG�
RXUVHOYHV� DV� D� UHOLDEOH� RQH�VWRS� LQVXUHU� IRU� GLYHUVH�
FXVWRPHU�UHTXLUHPHQWV��

� )XUWKHU�� ZH� KDYH� EHHQ� H[SDQGLQJ� RXU� GLVWULEXWLRQ�
QHWZRUN�VR�DV�WR�LQFUHDVH�SHQHWUDWLRQ�LQ�WLHU���DQG�WLHU�
��FLWLHV��2XU�9LUWXDO�RႈFHV�QHWZRUN�VWRRG�DW�����DV�RQ�
0DUFK�����������2XU�LQGLYLGXDO�DJHQWV��LQFOXGLQJ�326�
$JHQWV��LQFUHDVHG�WR��������DV�RQ�0DUFK����������

� ([FHOODQFH� LQ� &XVWRPHU� 6HUYLFH� DQG� 7HFKQRORJ\��
2XU� FXVWRPHU�FHQWULF� DSSURDFK� WR� GHOLYHULQJ� YDOXH�
IRFXVHV� RQ� SURYLGLQJ� FRQYHQLHQFH� DQG� FXVWRPLVHG�
VROXWLRQV��7KH�QXPEHU�RI�SROLFLHV�ZULWWHQ�VWRRG�DW������
PLOOLRQ� IRU�¿VFDO�������:H�KDYH�EHHQ�DW� WKH� IRUHIURQW�
RI� OHYHUDJLQJ� WHFKQRORJ\� LQ� WKH� ,QGLDQ� QRQ�OLIH�
LQVXUDQFH�LQGXVWU\���:H�OHYHUDJH�WHFKQRORJLHV�VXFK�DV�
$UWL¿FLDO� ,QWHOOLJHQFH�� 0DFKLQH� /HDUQLQJ�� $GYDQFHG�
DQDO\WLFV�� ,QWHUQHW� RI� 7KLQJV� HWF�� IURP� LVVXDQFH� RI�
SROLFLHV� WR� VHWWOHPHQW� RI� FODLPV� DQG� IUDXG� GHWHFWLRQ��
2XU� LQYHVWPHQW� LQ� FDSDELOLW\� EXLOGLQJ� LV� IRFXVVHG� RQ�
EXLOGLQJ� D� FXOWXUH� RI� GDWD�HQDEOHG� GHFLVLRQ� PDNLQJ�
DQG�HQDEOLQJ�LWV�HPSOR\HHV�WR�GHOLYHU�FXVWRPHU�FHQWULF�
VROXWLRQV��$V�RQ�0DUFK����������WKH�KHDGFRXQW�RI�WKH�
FRPSDQ\�ZDV��������

���� &$*5��)<�����)<������
�����6WDQGDUG�	�3RRU
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� 5REXVW� ULVN� VHOHFWLRQ� DQG� PDQDJHPHQW�
IUDPHZRUN�� :H� WDNH� D� KROLVWLF� DSSURDFK� WR� ULVN�
PDQDJHPHQW�� ZKLFK� LQFOXGHV� D� GDWD�GULYHQ� ULVN�
VHOHFWLRQ� IUDPHZRUN�� FRQVHUYDWLYH� UHVHUYLQJ� DQG�
TXDOLW\� UHLQVXUDQFH�� 7KH� FRPSDQ\� KDV� KLVWRULFDOO\�
ZLWQHVVHG�ORZHU�SURSRUWLRQ�RI�ORVVHV�IURP�FDWDVWURSKLF�
HYHQWV� WKDQ� RYHUDOO� PDUNHW� VKDUH�� $V� SHU� ,5'$,�
JXLGHOLQHV��QRQ�OLIH�LQVXUHUV�LQ�,QGLD�DUH�QRW�DOORZHG�WR�
GLVFRXQW�WKHLU�UHVHUYHV��:H�WHVW�RXU�UHVHUYHV�UHJXODUO\�
EDVHG� RQ� FODLP� H[SHULHQFH�� FODLP� LQÀDWLRQ� DQG� RWKHU�
IDFWRUV��:H�KDYH�EHHQ�GLVFORVLQJ�DJJUHJDWH�UHVHUYLQJ�
WULDQJOHV� DV� SDUW� RI� RXU� DQQXDO� UHSRUWV� VLQFH� ¿VFDO�
������:KHQ�LW�FRPHV�WR�LQYHVWPHQW�PDQDJHPHQW��WKH�
FRPSDQ\� KDV� WLJKWHU� LQWHUQDO� H[SRVXUH� QRUPV� DV�
DJDLQVW�UHJXODWRU\�OLPLWV��7KH�FRPSDQ\�KDV�LQYHVWHG�LQ�
KLJK� SURSRUWLRQ� RI� 'HEW� SRUWIROLR� DQG� KDV� ������ LQ�

��VRYHUHLJQ�DQG�$$$ �UDWHG�VHFXULWLHV�DV�RQ�0DUFK�����
������$OO� WKH�%RQGV� DQG�'HEHQWXUHV� DUH�$$� UDWHG�	�
DERYH��7KH� FRPSDQ\� KDV� ]HUR� LQVWDQFH� RI� GHIDXOW� LQ�
'HEW�SRUWIROLR�VLQFH�LQFHSWLRQ�

� 6WURQJ�LQYHVWPHQW�UHWXUQV�RQ�GLYHUVL¿HG�SRUWIROLR��
2XU� WRWDO� LQYHVWPHQWV� DVVHWV� LQFUHDVHG� WR� ൠ� �������
ELOOLRQ� DV� RQ� 0DUFK� ���� ����� ZLWK� DQ� LQYHVWPHQW�
OHYHUDJH�RI�����[��:H�KDYH�DFKLHYHG�D�UHDOLVHG�UHWXUQ�
RQ�WRWDO�SRUWIROLR�RI������IRU�¿VFDO�������

F��6WUDWHJ\�DQG�)XWXUH�2XWORRN

� ,Q�¿VFDO������� WKH�FRPSDQ\�FRQWLQXHG� WR� IRFXV�RQ� LWV�
VWUDWHJLF� SULRULWLHV� RI� VXVWDLQDEOH� SUR¿WDELOLW\� ZLWK�
GLYHUVL¿FDWLRQ� RI� SURGXFW� SRUWIROLR�� :LWK� UHJDUGV� WR�
LPSURYLQJ� SUR¿WDELOLW\�� WKH� FRPSDQ\� IRFXVHG� RQ�
SUXGHQW�ULVN�VHOHFWLRQ�ZKLOVW� OHYHUDJLQJ�RQ�WHFKQRORJ\�
DQG� GLVWULEXWLRQ� QHWZRUN�� 7KH� FRPSDQ\�PDLQWDLQHG� D�
VWURQJ� FDSLWDO� SRVLWLRQ� ZLWK� WKH� VROYHQF\� UDWLR� ZHOO�
DERYH�WKH�PLQLPXP�UHJXODWRU\�UHTXLUHPHQW�

� *RLQJ�IRUZDUG�� WKH�FRPSDQ\�ZLOO�FRQWLQXH�WR�IRFXV�RQ�
XQGHUZULWLQJ� SUR¿WDEOH� VHJPHQWV� ZKLOH� PDLQWDLQLQJ�
FDXWLRXV�DSSURDFK�LQ�XQGHUZULWLQJ�OXPS\�WHQGHU�GULYHQ�
VHJPHQWV��7KURXJK�LWV�FXVWRPHU�FHQWULF�DSSURDFK�DQG�
GLJLWDO� LQLWLDWLYHV�� WKH� FRPSDQ\� LV� JHDUHG� WR� UHPDLQ�
FXVWRPHU¶V�SUHIHUUHG�FKRLFH��7KH�FRUH�VWUDWHJ\�RI� WKH�

FRPSDQ\� IRU� WKH� HQVXLQJ� ¿VFDOV� ZLOO� EH� WR� VWULYH� IRU�
LQFUHDVH� LQ� UHWXUQ� RQ� HTXLW\� ZLWKRXW� FRPSURPLVLQJ�
SUR¿WDELOLW\� DQG� VXVWDLQLQJ� FRPELQHG� UDWLR� DW� RSWLPDO�
OHYHOV�

G��%DVLV� RI� SUHSDUDWLRQ� DQG� SUHVHQWDWLRQ� RI� RXU�
¿QDQFLDO�VWDWHPHQWV

� 7KH� ¿QDQFLDO� VWDWHPHQWV� KDYH� EHHQ� SUHSDUHG� DQG�
SUHVHQWHG� RQ� D� JRLQJ� FRQFHUQ� EDVLV� LQ� DFFRUGDQFH�
ZLWK� *HQHUDOO\� $FFHSWHG� $FFRXQWLQJ� 3ULQFLSOHV�
IROORZHG� LQ� ,QGLD�XQGHU� WKH�KLVWRULFDO�FRVW�FRQYHQWLRQ��
XQOHVV� RWKHUZLVH� VSHFL¿FDOO\� VWDWHG�� RQ� WKH� DFFUXDO�
EDVLV� RI� DFFRXQWLQJ�� DQG� FRPSO\� ZLWK� WKH� DSSOLFDEOH�
DFFRXQWLQJ� VWDQGDUGV� VSHFL¿HG� LQ� VHFWLRQ� ���� RI� WKH�
&RPSDQLHV� $FW�� ����� UHDG� ZLWK� &RPSDQLHV�
�$FFRXQWLQJ� 6WDQGDUGV�� $PHQGPHQW� 5XOHV�� �����
GDWHG�0DUFK���������� WR� WKH�H[WHQW�DSSOLFDEOH� � ��DQG�
LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�WKH�,QVXUDQFH�$FW��
������,QVXUDQFH�/DZV��$PHQGPHQW��$FW��������WR�WKH�
H[WHQW� QRWL¿HG��� ,QVXUDQFH� 5HJXODWRU\� DQG�
'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� $FW�� ������ WKH�
,QVXUDQFH� 5HJXODWRU\� DQG� 'HYHORSPHQW� $XWKRULW\� RI�
,QGLD� �3UHSDUDWLRQ� RI� )LQDQFLDO� 6WDWHPHQWV� DQG�
$XGLWRU
V� 5HSRUW� RI� ,QVXUDQFH� &RPSDQLHV�
5HJXODWLRQV��� ����� �µWKH� 5HJXODWLRQV¶�� DQG� RUGHUV� ��
GLUHFWLRQV�SUHVFULEHG�E\�WKH�,QVXUDQFH�5HJXODWRU\�DQG�
'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� �WKH� ³,5'$,´�� LQ� WKLV�
EHKDOI��WKH�SURYLVLRQV�RI�WKH�&RPSDQLHV�$FW��������WR�
WKH� H[WHQW� DSSOLFDEOH�� �WKH� ³$FW´�� LQ� WKH� PDQQHU� VR�
UHTXLUHG� DQG� FXUUHQW� SUDFWLFHV� SUHYDLOLQJ� ZLWKLQ� WKH�
LQVXUDQFH�LQGXVWU\�LQ�,QGLD��

� 7KH� PDQDJHPHQW� HYDOXDWHV�� DOO� UHFHQWO\� LVVXHG� RU�
UHYLVHG� DFFRXQWLQJ� SURQRXQFHPHQWV�� RQ� DQ� RQJRLQJ�
EDVLV�� 7KH� )LQDQFLDO� 6WDWHPHQWV� DUH� SUHVHQWHG� LQ�
,QGLDQ�UXSHHV�URXQGHG�Rႇ�WR�WKH�QHDUHVW�WKRXVDQG�

� L�� 5HYHQXH�$FFRXQW�DQG�3UR¿W�DQG�/RVV�$FFRXQW
� � 7KH� UHYHQXH� DFFRXQW� FRQWDLQV� LQFRPH� DQG�

� H[SHQVHV� UHODWLQJ� WR� SROLF\KROGHUV�� DQG� WKH�
� VXUSOXV� RU� GH¿FLW� JHQHUDWHG� LQ� WKLV� DFFRXQW� LV�
� DSSURSULDWHG� WR� WKH�SUR¿W� DQG� ORVV�DFFRXQW� HYHU\�
� ¿VFDO�

����� 'RPHVWLF�FUHGLW�UDWLQJV

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



3DUWLFXODUV� )LVFDO����� )LVFDO�����

3UHPLXP�IURP�GLUHFW�EXVLQHVV�ZULWWHQ��
�QHW�RI�*67�RU�VHUYLFH�WD[��*'3,��� �������� ������
3UHPLXP�RQ�UHLQVXUDQFH�DFFHSWHG�� ������ ����
*URVV�:ULWWHQ�3UHPLXP��*:3�� ��������� ������
/HVV��3UHPLXP�RQ�UHLQVXUDQFH�FHGHG�� ������� �����
1HW�:ULWWHQ�3UHPLXP��1:3��� ������� ������
/HVV��$GMXVWPHQW�IRU�FKDQJH�LQ�
UHVHUYH�IRU�XQH[SLUHG�ULVNV� ������� ����
3UHPLXP�HDUQHG��QHW���1(3��� ������� ������

�ൠ�ELOOLRQ�

7KH�VWDWHPHQW�EHORZ�VXPPDULVHV�WKH�5HYHQXH�DFFRXQW�

�
� 7KH� SUR¿W� DQG� ORVV� DFFRXQW� FRQWDLQ� WKH� LQFRPH� DQG�

H[SHQVHV�SHUWDLQLQJ�WR�VKDUHKROGHUV�
� �
� 7KH�VWDWHPHQW�EHORZ�VXPPDULVHV�WKH�3UR¿W�DQG�/RVV�

DFFRXQW��

3UHPLXP�HDUQHG��QHW���1(3��

� 3UHPLXP� IURP� GLUHFW� EXVLQHVV� ZULWWHQ�QHW� RI� *67� RU�
VHUYLFH� WD[�� ZKLFK� ZH� UHIHU� WR� DV� *'3,�� LV� WKH� WRWDO�
SUHPLXP� UHFHLYHG� E\� XV� EHIRUH� WDNLQJ� LQWR� DFFRXQW�
UHLQVXUDQFH� DVVXPHG� DQG� FHGHG�� 7KLV� LV� FDOFXODWHG�
QHW�RI�*67�RU�VHUYLFH�WD[�RQ�VXFK�SUHPLXPV�

� 2XU�*'3,�JUHZ�WR�ൠ��������ELOOLRQ�IRU�¿VFDO������IURP�
ൠ��������ELOOLRQ�IRU�¿VFDO�������D�JURZWK�RI�������7KH�
LQFUHDVH� LQ� *'3,� ZHUH� SULPDULO\� GXH� WR� PRWRU� DQG�
FRPPHUFLDO� VHJPHQWV� VXFK� DV� ¿UH�� HQJLQHHULQJ��
DYLDWLRQ�DQG�OLDELOLW\�

� 7KH�LQFUHDVH�LQ�RXU�*'3,�IURP�PRWRU�VHJPHQW�GXULQJ�
WKH� ¿VFDO� FDQ�EH�DWWULEXWHG� WR� FKDQJH� LQ� SURGXFW�PL[�
ZLWKLQ� VXE�VHJPHQWV� RI�PRWRU� DQG� LQFUHDVHG� YROXPH�
RI�SROLFLHV��WKLV�ZDV�LQVSLWH�RI�WKH�VORZGRZQ�ZLWQHVVHG�
LQ�QHZ�YHKLFOH�VDOHV�JURZWK�GXH� WR�&RYLG���� LQGXFHG�
ORFNGRZQ� LQ� WKH� ¿UVW� KDOI� RI� )LVFDO� ������ 7KH�
FRPSRVLWLRQ� RI� SULYDWH� FDU�� WZR� ZKHHOHU� DQG�
FRPPHUFLDO�YHKLFOH�ZLWKLQ�PRWRU�VHJPHQW�ZDV��������
������ DQG� ������ UHVSHFWLYHO\� LQ� ¿VFDO� ����� DV�
DJDLQVW��������������DQG�������UHVSHFWLYHO\�LQ�¿VFDO�
������ )LVFDO� ����� FRQWLQXHG� WR� ZLWQHVV� UHODWLYHO\�
VORZHU� JURZWK� RQ� WKH� EHQH¿W� KHDOWK� LQVXUDQFH�
VHJPHQW�LQ�YLHZ�RI�PXWHG�ORDQ�GLVEXUVHPHQWV�E\�1RQ�
%DQNLQJ� )LQDQFLDO� &RPSDQLHV� �1%)&V�� DQG�+RXVLQJ�
)LQDQFH� &RPSDQLHV� �+)&V��� 'XULQJ� WKH� ¿VFDO� WKHUH�
ZDV� DOVR� DQ� LPSDFW� LQ� WKH� JURZWK� RI� EHQH¿W� KHDOWK�
LQVXUDQFH� VHJPHQW� RZLQJ� WR� ,&,&,� %DQN� GHFLVLRQ� WR�
QRW�VHOO�FUHGLW�OLQNHG�KHDOWK�SROLFLHV�VLQFH�4��)<������
���DV�WKHLU�IRFXV�ZDV�RQ�EXLOGLQJ�WKHLU�FRUH�EXVLQHVV��
+RZHYHU� KHDOWK� UHPDLQV� RQH� RI� WKH� SUHIHUUHG�
VHJPHQWV� IRU� WKH�FRPSDQ\�DQG�ZH�FRQWLQXH�WR� LQYHVW�
LQ� EXLOGLQJ� DJHQF\� QHWZRUN� DQG� YDOXH� GULYHQ�
SDUWQHUVKLSV�WR�VWUHQJWKHQ�JURZWK�XQGHU�WKLV�VHJPHQW��
7UDYHO�VHJPHQW�ZDV�ODUJHO\�LPSDFWHG�GXH�WR�UHVWULFWHG�
PRELOLW\�GXULQJ�&RYLG����� ORFNGRZQ��,QGLYLGXDO��*URXS�
±2WKHUV�� *URXS� ±� (PSOR\HU�(PSOR\HH� DQG� 0DVV�
FRQWULEXWHG� WR� ������� ������� ������� DQG� �����
UHVSHFWLYHO\�RI�+HDOWK��	�3HUVRQDO�$FFLGHQW�*'3,� IRU�
¿VFDO� ����� DQG� ������� ������� ������� DQG� �����
UHVSHFWLYHO\� IRU� ¿VFDO� ������ 7KH� FRPSDQ\� ZLWQHVVHG�
PDUNHW�VKDUH�DFFUHWLRQ�DFURVV�DOO�WKH�FRPPHUFLDO�OLQHV�
VXFK�DV�)LUH��(QJLQHHULQJ��0DULQH�&DUJR�DQG�/LDELOLW\��
7KH� JURZWK� LQ� *'3,� XQGHU� WKH� )LUH� VHJPHQW� ZDV�
SULPDULO\�RZLQJ�WR�WKH�UDWH�KLNH�LQ�FHUWDLQ�RFFXSDQFLHV�
Z�H�I�� -DQXDU\� ��� ������ *RLQJ� IRUZDUG� WKH� JURZWK� LV�
H[SHFWHG�WR�EH�QRUPDOLVHG�GXH�WR�EDVH�HႇHFW�

3UHPLXP�HDUQHG��QHW�
,QFRPH�IURP�,QYHVWPHQWV��QHW�
&RQWULEXWLRQ�IURP�VKDUHKROGHUV�
IXQGV�WRZDUGV�H[FHVV�(20
2WKHU�LQFRPH
7RWDO��$�
&ODLPV�,QFXUUHG��QHW�
&RPPLVVLRQ�SDLG��QHW��
2SHUDWLQJ�H[SHQVHV�UHODWHG�WR
LQVXUDQFH�EXVLQHVV
7RWDO��%�
2SHUDWLQJ�3UR¿W���/RVV����&�� ��$���%�
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3DUWLFXODUV� )LVFDO����� )LVFDO�����

%DVLV�,5'$,�FLUFXODU�GDWHG�0D\����������

�ൠ�ELOOLRQ�

3DUWLFXODUV� )LVFDO����� )LVFDO�����

2SHUDWLQJ�SUR¿W����ORVV��� ������� �����
,QFRPH�IURP�LQYHVWPHQWV��QHW��� ������ ����
2WKHU�LQFRPH�� ������ ����
7RWDO��$��� ������� �����
3URYLVLRQ��RWKHU�WKDQ�WD[DWLRQ��� ������ ������
2WKHU�H[SHQVHV�� ����� �����
7RWDO��%��� ������ ����
3UR¿W�EHIRUH�WD[�� ������� �����
3URYLVLRQ�IRU�WD[DWLRQ� ������� ����
3UR¿W�DIWHU�WD[�� ������� �����

�ൠ�ELOOLRQ�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� 7KH�&RPSDQ\�FRQWLQXHG� WR� WDNH�D�FDXWLRXV�DSSURDFK�
LQ� XQGHUZULWLQJ� OXPS\� WHQGHU� GULYHQ� EXVLQHVVHV� YL]��
FURS�ZHDWKHU� DQG� PDVV� KHDOWK� VHJPHQWV� GXULQJ� WKH�
¿VFDO�� 7KH� FRQWULEXWLRQ� RI� FURS�ZHDWKHU� VHJPHQW� WR�
RYHUDOO� *'3,� RI� WKH� FRPSDQ\� UHPDLQHG� QHJOLJLEOH��
)XUWKHU�WKH�FRPSDQ\�GLG�QRW�ZLQ�DQ\�QHZ�FURS�WHQGHU�
GXULQJ�)<������

� 3UHPLXP� RQ� UHLQVXUDQFH� DFFHSWHG� LV� WKH� SUHPLXP�
UHFHLYHG�E\�XV�GXH�WR�ULVNV�WKDW�ZH�UHLQVXUH��ZKLFK�ZH�
DOVR� UHIHU� WR� DV� ³UHLQVXUDQFH� LQZDUG´�� 3UHPLXP� RQ�
UHLQVXUDQFH�DFFHSWHG�VWRRG�DW�ൠ������ELOOLRQ� IRU�¿VFDO�
�����IURP������ELOOLRQ�IRU�¿VFDO�������JURZWK�RI��������
)LUH�� PRWRU� 2'�� HQJLQHHULQJ� DQG� KHDOWK� VHJPHQWV�
SULPDULO\� FRQWULEXWHG� WR� SUHPLXP� RQ� UHLQVXUDQFH�
DFFHSWHG���

� &RQVHTXHQWO\�� RXU�*:3� VWRRG� DW� ൠ� ������� ELOOLRQ� IRU�
¿VFDO������DV�FRPSDUHG� WR�ൠ��������ELOOLRQ� IRU� ¿VFDO�
������JURZWK�RI�����

� 3UHPLXP� RQ� UHLQVXUDQFH� FHGHG� LV� WKH� SUHPLXP� LQ�
UHODWLRQ� WR� WKH� ULVN� WKDW�ZH�FHGH� WR�RXU� UHLQVXUHUV�� ,Q�
WKH� FDVH� RI� QRQ�SURSRUWLRQDO� UHLQVXUDQFH�� OLNH� ULVN��
H[FHVV�RI�ORVV� RU� FDWDVWURSKLF� H[FHVV�RI�ORVV�� WKLV�
DPRXQW�LV�WKH�SUHPLXP�WKDW�ZH�SD\�WR�RXU�UHLQVXUHUV��
,Q�WKH�FDVH�RI�SURSRUWLRQDO�UHLQVXUDQFH��WKLV�DPRXQW�LV�
FDOFXODWHG� EDVHG� RQ� WKH� SUHPLXP� ZH� UHFHLYH� IRU�
LQVXULQJ� D� SDUWLFXODU� ULVN� DQG� WKH� SURSRUWLRQ� RI� VXFK�
ULVN�FHGHG�WR�RXU�UHLQVXUHUV�

� 7KH�SUHPLXP�RQ� UHLQVXUDQFH�FHGHG�VWRRG�DW�ൠ�������
ELOOLRQ� IRU� ¿VFDO� ����� IURP� ൠ� ������ ELOOLRQ� IRU� ¿VFDO�
�������D�GH�JURZWK�RI�������7KLV�ZDV�SULPDULO\�GXH�WR�
LQFUHDVH� LQ� UHWHQWLRQ� XQGHU� WKH� 0RWRU� 2'� VHJPHQW�
FRXSOHG� ZLWK� GHFUHDVH� LQ� WKH� *:3� RI� WKH� +HDOWK�
%HQH¿W�VHJPHQW�GXH�WR�PXWHG�ORDQ�GLVEXUVHPHQW�DQG�
WKH�GHFLVLRQ� WDNHQ�E\� ,&,&,�%DQN�VLQFH�4��)<������
���WR�QRW�VHOO�EHQH¿W�KHDOWK�LQVXUDQFH�VHJPHQW�GXULQJ�
WKH�¿VFDO��

� &RQVHTXHQWO\��RXU�1:3� LQFUHDVHG� WR�ൠ��������ELOOLRQ�
IRU� ¿VFDO� ����� IURP� ൠ� ������ ELOOLRQ� IRU� ¿VFDO� ������
UHJLVWHULQJ�D�JURZWK�RI�������

� 2XU�1(3� LQFUHDVHG� WR�ൠ��������ELOOLRQ� IRU�¿VFDO������
IURP� ൠ� ������ ELOOLRQ� IRU� ¿VFDO� ����� �� DQ� LQFUHDVH� RI�
������7KH� LQFUHDVH�ZDV� SULPDULO\� GXH� WR� LQFUHDVH� LQ�
1(3�IURP�PRWRU��KHDOWK�DQG�¿UH�VHJPHQWV�

� 2XU�VHJPHQWDO�1(3�LV�VKRZQ�LQ�WKH�WDEOH�EHORZ�

�

� 2XU� 1(3� IURP� PRWRU� VHJPHQW� LQFUHDVHG� WR� ൠ� ������
ELOOLRQ� IRU� ¿VFDO� ����� IURP� ൠ� ������ ELOOLRQ� IRU� ¿VFDO�
����� �� DQ� LQFUHDVH� RI� ������7KH� LQFUHDVH� LQ�1(3� LV�
SULPDULO\�GXH�WR�LQFUHDVH�LQ�UHWHQWLRQ�XQGHU�PRWRU�2'�
VHJPHQW�

� 2XU�1(3�IURP�KHDOWK�DQG�SHUVRQDO�DFFLGHQW�LQVXUDQFH�
LQFUHDVHG� WR� ൠ� ������ ELOOLRQ� IRU� ¿VFDO� ����� IURP�
ൠ�������ELOOLRQ� IRU� ¿VFDO� ������ DQ� LQFUHDVH�RI� �������
7KH� LQFUHDVH� LQ� 1(3� LV� SULPDULO\� GXH� WR� JURZWK� LQ�
*'3,�LQ�LQGHPQLW\�KHDOWK�LQVXUDQFH�VHJPHQW��

� 2XU�1(3� IURP�PDULQH�VHJPHQW�JUHZ� WR�ൠ������ELOOLRQ�
IRU� ¿VFDO� ����� IURP� ൠ� ����� ELOOLRQ� IRU� ¿VFDO� ������ DQ�
LQFUHDVH�RI�������7KLV�JURZWK�ZDV�ODUJHO\�FRQWULEXWHG�
E\�PDULQH�FDUJR�VHJPHQW�

� 2XU�1(3� IURP�¿UH�VHJPHQW�JUHZ� WR�ൠ������ELOOLRQ� IRU�
¿VFDO� ����� IURP� ൠ� ����� ELOOLRQ� IRU� ¿VFDO� ������ DQ�
LQFUHDVH�RI��������7KLV�JURZWK�ZDV�ODUJHO\�GXH�WR�UDWH�
KLNH� LQ� FHUWDLQ� RFFXSDQFLHV� ZHI� -DQXDU\� ��� �����
FRXSOHG�ZLWK�LQFUHDVHG�UHWHQWLRQ�XQGHU�WKLV�VHJPHQW�
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0RWRU�
0RWRU���2ZQ�'DPDJH�� ������� �����
0RWRU���7KLUG�3DUW\�� ������ ������
0RWRU���7RWDO�� ������� �����
+HDOWK�,QVXUDQFH�� ������� �����
&URS���:HDWKHU� ������� ����
0DULQH�
0DULQH���&DUJR�� ������ ����
0DULQH���2WKHU�WKDQ�&DUJR�� ������ ����
0DULQH���7RWDO�� ������ ����
3HUVRQDO�$FFLGHQW�� ������ ����
)LUH�� ������ ����
(QJLQHHULQJ�� ����� �����
$YLDWLRQ� ������ �����
:RUNPHQ
V�&RPSHQVDWLRQ�� ������ ����
3XEOLF���3URGXFW�/LDELOLW\� ������ �����
&UHGLW�,QVXUDQFH�� ������ ����
2WKHUV�� ����� ����
7RWDO�� ������� ������

�ൠ�ELOOLRQ�

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



3DUWLFXODUV� )LVFDO����� )LVFDO�����

1HW�3UR¿W�RQ�VDOH�DQG�UHGHPSWLRQ�RI�
LQYHVWPHQWV� ������ �����
,QWHUHVW��'LYLGHQG�DQG�5HQW���*URVV�� ������� �����
,QFRPH�IURP�LQYHVWPHQWV��QHW��
�UHYHQXH�DFFRXQW��� ������� �����

�ൠ�ELOOLRQ�

� ,QFRPH�IURP�LQYHVWPHQWV��QHW���UHYHQXH�DFFRXQW�

� ,QFRPH� IURP� LQYHVWPHQWV� �QHW�� �UHYHQXH� DFFRXQW��
FRQVLVWV� RI� QHW� SUR¿W� RQ� VDOH� DQG� UHGHPSWLRQ� RI�
LQYHVWPHQWV� DQG� JURVV� LQWHUHVW�� GLYLGHQG� DQG� UHQW�
UHFHLYHG�IURP�RXU�LQYHVWPHQW�DVVHWV��7KH�WDEOH�EHORZ�
VXPPDULVHV� WKH� ,QFRPH� IURP� LQYHVWPHQWV� �UHYHQXH�
DFFRXQW��

� ,QFRPH�IURP�LQYHVWPHQWV��UHYHQXH�DFFRXQW��LQFUHDVHG�
WR�ൠ�������ELOOLRQ�IRU�¿VFDO������IURP�ൠ�������ELOOLRQ�IRU�
¿VFDO� ������ DQ� LQFUHDVH� RI� ������ 7KH� LQFUHDVH� LQ�
JURVV�LQWHUHVW��GLYLGHQG�DQG�UHQW��UHYHQXH�DFFRXQW��WR�
ൠ� ������ ELOOLRQ� LQ� ¿VFDO� ����� IURP� ൠ� ������ ELOOLRQ� LQ�
¿VFDO� ����� ZDV� GXH� WR� LQFUHDVH� LQ� WRWDO� LQYHVWPHQW�
DVVHWV� DWWULEXWDEOH� WR� WKH� UHYHQXH� DFFRXQW�� 7KH�
LQFUHDVH� LQ� WRWDO� LQYHVWPHQW�DVVHWV�ZDV�SULPDULO\�GXH�
WR�LPSURYHG�FDVK�LQÀRZV�IURP�HႈFLHQF\�LQ�RSHUDWLRQV�
DQG�UHDOLVHG�LQYHVWPHQW�LQFRPH�

� 2WKHU�LQFRPH��UHYHQXH�DFFRXQW�

� 2WKHU� LQFRPH� �UHYHQXH� DFFRXQW�� FRQVLVWV� RI� IRUHLJQ�
H[FKDQJH� JDLQ� RU� ORVV�� LQYHVWPHQW� LQFRPH� IURP� WKH�
SRROV�� FRQWULEXWLRQ� IURP� 6KDUHKROGHU� )XQGV� WRZDUGV�
H[FHVV� ([SHQVHV� RI� 0DQDJHPHQW� �(20�� DQG�
PLVFHOODQHRXV� LQFRPH�� 7KH� WDEOH� EHORZ� VXPPDULVHV�
WKH�2WKHU�LQFRPH��UHYHQXH�DFFRXQW���

� 2WKHU�LQFRPH��UHYHQXH�DFFRXQW��VWRRG�DW�ൠ������ELOOLRQ�
IRU�¿VFDO������DV�FRPSDUHG�WR�ൠ������ELOOLRQ�IRU�¿VFDO�
������ )RU� ¿VFDO� ������ WKHUH�ZDV� D� IRUHLJQ� H[FKDQJH�
JDLQ�RI�ൠ������ELOOLRQ�DV�FRPSDUHG�WR�IRUHLJQ�H[FKDQJH�
JDLQ�RI�ൠ������ELOOLRQ� IRU�¿VFDO������� �$GGLWLRQDOO\�� WKH�
LQYHVWPHQW�LQFRPH�IURP�SRROV��WHUURULVP�DQG�QXFOHDU��
ZDV� ൠ� ����� ELOOLRQ� IRU� ¿VFDO� ����� DV� FRPSDUHG� WR�
ൠ� ����� ELOOLRQ� IRU� ¿VFDO� ������ 7KH� &RQWULEXWLRQ� IURP�
6KDUHKROGHUV� )XQGV� LQ� H[FHVV� RI� H[SHQVHV� RI�
PDQDJHPHQW� ZHUH� ൠ� ����� ELOOLRQ� DV� FRPSDUHG� WR�
ൠ������ELOOLRQ�LQ�¿VFDO�������7KH�PLVFHOODQHRXV�LQFRPH�
VWRRG�DW�ൠ������ELOOLRQ� IRU�¿VFDO������DV�FRPSDUHG� WR�
ൠ������ELOOLRQ�IRU�¿VFDO�������

� &ODLPV�,QFXUUHG��QHW�

� &ODLPV� LQFXUUHG� �QHW�� DUH� WKH� WRWDO� FODLPV� LQFXUUHG�E\�
XV� GXULQJ� D� JLYHQ� SHULRG�� ERWK� SDLG� DQG� RXWVWDQGLQJ�
LQFOXGLQJ� ,%15�,%1(5� UHVHUYHV�� QHW� RI� FODLPV�
UHFRYHUHG� IURP� UHLQVXUDQFH� FHGHG�� 8QGHU� JXLGDQFH�
LVVXHG� E\� WKH� ,5'$,�� ,%15� DQG� ,%1(5� UHVHUYHV��
ZKLFK� DOVR� FRQVWLWXWH� FODLPV� RXWVWDQGLQJ�� DUH� QRW�
GLVFRXQWHG�� 7KH� VWDWHPHQW� EHORZ� VXPPDULVHV� WKH�
&ODLPV�,QFXUUHG��QHW��

� &ODLPV� LQFXUUHG� �QHW�� LQFUHDVHG� WR� ൠ� ������ ELOOLRQ� IRU�
¿VFDO� ����� IURP� ൠ� ������ ELOOLRQ� IRU� ¿VFDO� ������ DQ�
LQFUHDVH� RI� ������7KHUH�ZDV� DQ� LPSURYHPHQW� LQ� RXU�
RYHUDOO� ORVV�UDWLR�WR�������IRU�¿VFDO������IURP�������
IRU� ¿VFDO� ������1HW� FODLPV�SDLG� LQFUHDVHG� WR�ൠ�������
ELOOLRQ� IRU� ¿VFDO� ����� IURP� ൠ� ������ ELOOLRQ� IRU� ¿VFDO�
������ 7KH� GHFUHDVH� LQ� FODLPV� RXWVWDQGLQJ� �QHW�� WR�
ൠ� ������ ELOOLRQ� LQ� ¿VFDO� ����� IURP� ൠ� ������ ELOOLRQ� LQ�
¿VFDO� ����� LV� PDLQO\� RQ� DFFRXQW� RI� UHGXFHG� FODLP�
LQWLPDWLRQ� XQGHU� WKH� 0RWRU� VHJPHQW� ZKLFK� FDQ� EH�
DWWULEXUWHG�WR�UHVWULFWHG�PRELOLW\�GXULQJ�WKH�SDQGHPLF��

3DUWLFXODUV� )LVFDO����� )LVFDO�����

)RUHLJQ�H[FKDQJH�JDLQ����ORVV��� ����� �����
,QYHVWPHQW�LQFRPH�IURP�SRROV�
�WHUURULVP�	�QXFOHDU��� ������ ����
&RQWULEXWLRQ�IURP�6KDUHKROGHUV�)XQGV�
WRZDUGV�H[FHVV�(20� ������� ����
0LVFHOODQHRXV�LQFRPH�� ����� �����
2WKHU�LQFRPH��UHYHQXH�DFFRXQW�� ������� ����

�ൠ�ELOOLRQ�

%DVLV�,5'$,�FLUFXODU�GDWHG�0D\���������
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&ODLPV�SDLG���'LUHFW�� ������� �����
&ODLPV�SDLG�RQ�UHLQVXUDQFH�DFFHSWHG�� ����� �����
*URVV�FODLPV�SDLG�� ������ ������
/HVV��&ODLPV�UHFRYHUHG�IURP�
UHLQVXUDQFH�FHGHG�� ������� �����
1HW�&ODLPV�SDLG� ������� ������
$GG��,QFUHDVH����GHFUHDVH��LQ�FODLPV�
RXWVWDQGLQJ��QHW��� ������� �����
&ODLPV�LQFXUUHG��QHW��� ������� �����

�ൠ�ELOOLRQ�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG
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0RWRU�
0RWRU���2ZQ�'DPDJH� �������� �����
0RWRU���7KLUG�3DUW\� �������� �����
0RWRU���7RWDO�� ������� �����
+HDOWK�,QVXUDQFH� �������� �����
&URS���:HDWKHU� ��������� ������
0DULQH�
0DULQH���&DUJR�� ������� �����
0DULQH���2WKHU�WKDQ�&DUJR�� �������� ������
0DULQH���7RWDO�� ������� �����
3HUVRQDO�$FFLGHQW�� ������� �����
)LUH�� ������� �����
(QJLQHHULQJ�� ������� �����
$YLDWLRQ� �������� �����
:RUNPHQ
V�&RPSHWLWLRQ� �������� �����
3XEOLF���3URGXFW�/LDELOLW\� �������� �����
&UHGLW�,QVXUDQFH�� ������� ������
2WKHUV�� ������� �����
7RWDO�� ������� �����

� 7KH�WDEOH�EHORZ�JLYHV�WKH�VHJPHQWDO�ORVV�UDWLRV�

� 7KH�RYHUDOO�ORVV�UDWLR�LPSURYHG�WR�������LQ�¿VFDO������
IURP� ������ LQ� ¿VFDO� ������ 7KH� ORVV� UDWLR� RI� 0RWRU�
GHFOLQHG� WR������� LQ�¿VFDO������ IURP������� LQ�¿VFDO�
������ GXH� WR� UHGXFHG� IUHTXHQF\� RI� FODLP� LQWLPDWLRQ�
GXH�WR�&29,'����LQGXFHG�ORFNGRZQ�GXULQJ�¿UVW�KDOI�RI�
¿VFDO� ������ )XUWKHU� WKH� +HDOWK� ORVV� UDWLR� KDV�
ZRUVHQHG� WR� ������ IURP� ������ SULPDULO\� GXH� WR�
LQFUHDVH�LQ�&RYLG�UHODWHG�FODLPV�GXULQJ�¿VFDO��������

� &RPPLVVLRQ�SDLG��QHW��

� &RPPLVVLRQ�SDLG��QHW��FRPSULVHV�RI�&RPPLVVLRQ�SDLG�
±� 'LUHFW�� &RPPLVVLRQ� SDLG� RQ� UHLQVXUDQFH� DFFHSWHG�
GHGXFWHG� E\� FRPPLVVLRQ� UHFHLYHG� IURP� UHLQVXUDQFH�
FHGHG�

� &RPPLVVLRQ� RQ� UHLQVXUDQFH� FHGHG� UHIHUV� WR� WKH�
FRPPLVVLRQV� RQ� UHLQVXUDQFH� DUUDQJHPHQWV� UHFHLYHG�
E\� XV�� 7KLV� FRPPLVVLRQ� LV� JHQHUDOO\� FRPSXWHG� DV� D�
SHUFHQWDJH�RI� WKH�SUHPLXP�RQ� UHLQVXUDQFH�FHGHG�� ,Q�
WKH�FDVH�RI�FHUWDLQ�SURSRUWLRQDO�UHLQVXUDQFH�FRQWUDFWV�
ZKHUH� WKH� SUHPLXP� UDWHV� DUH� GH¿QHG�� WKH� GLႇHUHQFH�
EHWZHHQ� WKH� SUHPLXP� ZH� UHFHLYH� IRU� LQVXULQJ� D�
SDUWLFXODU�ULVN�DQG�WKH�SUHPLXP�UDWH�VR�GH¿QHG�LQ�WKH�
UHLQVXUDQFH�FRQWUDFW� LV�FRQVLGHUHG�DV�FRPPLVVLRQ�RQ�
UHLQVXUDQFH�FHGHG�

� &RPPLVVLRQ�SDLG� ��'LUHFW� LQFUHDVHG� WR�ൠ�������ELOOLRQ�
IRU�¿VFDO������IURP�ൠ�������ELOOLRQ� IRU�¿VFDO�������DQ�
LQFUHDVH�RI�������7KH�LQFUHDVH�ZDV�GXH�WR�LQFUHDVH�LQ���
FRPPHUFLDO� OLQH�RI�EXVLQHVV�VXFK�DV�¿UH��HQJLQHHULQJ�
HWF��

� &RPPLVVLRQ� SDLG� RQ� UHLQVXUDQFH�DFFHSWHG� LQFUHDVHG�
WR�ൠ������ELOOLRQ�IRU�¿VFDO������DV�FRPSDUHG�WR�ൠ������
ELOOLRQ� IRU� ¿VFDO� ������ DQ� LQFUHDVH� RI� ������� 7KH�
LQFUHDVH�LV�SULPDULO\�GXH�WR�KLJKHU�FRPPLVVLRQ�SD\�RXW�
RQ� SUHPLXP� RQ� UHLQVXUDQFH� DFFHSWHG� XQGHU� ¿UH� DQG�
0RWRU�2'�VHJPHQW���

� &RPPLVVLRQ� UHFHLYHG� IURP� UHLQVXUDQFH� FHGHG�
GHFUHDVHG�WR�ൠ������ELOOLRQ�IRU�¿VFDO������IURP�ൠ������
ELOOLRQ�IRU�¿VFDO������SULPDULO\�GXH�WR�LQFUHDVH�LQ�0RWRU�
2'� UHWHQWLRQ� OHDGLQJ� WR� ORZHU� SUHPLXPV� FHGHG� WR�
UHLQVXUHUV� 	� FRQVHTXHQWO\� UHGXFHG� FRPPLVVLRQ�
UHFHLYHG�IURP�UHLQVXUDQFH���)XUWKHU�GXH�WR�&29,'����
LQGXFHG� ORFNGRZQ� ORZHU� GLVEXUVHPHQW� RI� ORDQV� E\�
+)&�DQG�1%)&�LPSDFWLQJ�WKH�EXVLQHVV�RQ�WKH�KHDOWK�
EHQH¿W� VLGH� OHDGLQJ� WR� ORZHU� SUHPLXPV� FHGHG� WR�
UHLQVXUHUV� 	� FRQVHTXHQWO\� KDV� UHGXFHG� FRPPLVVLRQ�
UHFHLYHG�IURP�UHLQVXUDQFH��7KH�GHFUHDVH�FDQ�DOVR�EH�
DWWULEXWHG�WR�UHGXFWLRQ�LQ�SUHPLXP�RI�WKH�KHDOWK�EHQH¿W�
VHJPHQW� GXH� WR� ,&,&,� %DQN� QRW� VHOOLQJ� FUHGLW� OLQNHG�
KHDOWK�SROLFLHV�

�
� 2SHUDWLQJ�H[SHQVHV�UHODWHG�WR�LQVXUDQFH�EXVLQHVV

� 2SHUDWLQJ� H[SHQVHV� UHODWHG� WR� LQVXUDQFH� EXVLQHVV�
LQFOXGHV� HPSOR\HHV
� UHPXQHUDWLRQ�� UHQWV�� UDWHV� DQG�
WD[HV�� DGYHUWLVHPHQW�� VDOHV� SURPRWLRQ�� EXVLQHVV�
VXSSRUW�VHUYLFH�DQG�RWKHUV�

� 'XULQJ� WKH�¿VFDO������ WKH�FRPSDQ\
V� IRFXV�UHPDLQHG�
RQ� DFFHOHUDWLQJ� LWV� RSH[� LQYHVWPHQWV� WRZDUGV�
GHOLYHULQJ� H[FHOOHQFH� LQ� WHFKQRORJ\�� LQQRYDWLRQ��
EXLOGLQJ� SHRSOH� FDSDELOLWLHV� DQG� YDOXH� SDUWQHUVKLSV��
5HVXOWDQWO\��2SHUDWLQJ�H[SHQVHV� UHODWHG� WR� LQVXUDQFH�
EXVLQHVV� LQFUHDVHG� WR� ൠ� ������ ELOOLRQ� IRU� ¿VFDO� �����
IURP� ൠ� ������ ELOOLRQ� IRU� ¿VFDO� ������ DQ� LQFUHDVH� RI�
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&RPPLVVLRQ�SDLG���'LUHFW�� ������� �����
&RPPLVVLRQ�SDLG�RQ�UHLQVXUDQFH�
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*URVV�&RPPLVVLRQ�SDLG�� ������� �����
/HVV��&RPPLVVLRQ�UHFHLYHG�IURP�
UHLQVXUDQFH�FHGHG�� ������ ����
&RPPLVVLRQ�SDLG��QHW��� ����� �����
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1HW�SUR¿W�RQ�VDOH�DQG�UHGHPSWLRQ�RI�
LQYHVWPHQWV�� ����� �����
,QWHUHVW��'LYLGHQG�DQG�5HQW���*URVV�� ������ ����
,QFRPH�IURP�LQYHVWPHQWV��QHW��
�SUR¿W�DQG�ORVV�DFFRXQW��� ������ ����

�ൠ�ELOOLRQ�

������� 7KH� LQFUHDVH� ZDV� GULYHQ� E\� HPSOR\HH�
UHPXQHUDWLRQ� 	� ZHOIDUH� EHQH¿WV�� ¿[HG� FRVWV� LQ� WKH�
IRUP�RI�GHSUHFLDWLRQ�DQG�RWKHU�RSHUDWLQJ�H[SHQVHV�RQ�
DFFRXQW� RI� OHJDO� DQG� SURIHVVLRQDO� FKDUJHV��
DGYHUWLVHPHQW�DQG�VDOHV�	�SURPRWLRQ��H[SHQVHV��

� 2SHUDWLQJ�SUR¿W

� %DVHG� RQ� WKH� DERYH�� RSHUDWLQJ� SUR¿W� LQFUHDVHG� WR�
ൠ�������ELOOLRQ� IRU� ¿VFDO������ IURP�ൠ�������ELOOLRQ� IRU�
¿VFDO� ������ DQ� LQFUHDVH� RI� ������� )LUH� LQVXUDQFH�
FRQWULEXWHG� ������ DQG� ������ PDULQH� LQVXUDQFH�
FRQWULEXWHG� ������ DQG� ������ DQG� PLVFHOODQHRXV�
LQVXUDQFH� �LQFOXGLQJ� PRWRU� LQVXUDQFH�� KHDOWK�
LQVXUDQFH� DQG� RWKHU� OLQHV� RI� LQVXUDQFH�� FRQWULEXWHG�
������ DQG� ������ RI� RXU� RSHUDWLQJ� SUR¿W� IRU� ¿VFDO�
����� DQG� ¿VFDO� ������ UHVSHFWLYHO\�� 7KH� LQFUHDVH� LQ�
RSHUDWLQJ� SUR¿W� LV� ODUJHO\� GULYHQ� E\� LPSURYHPHQW� LQ�
ORVV�UDWLRV�DFURVV�FHUWDLQ�OLQHV�RI�EXVLQHVV��

� ,QFRPH� IURP� LQYHVWPHQWV� �QHW�� �SUR¿W� DQG� ORVV�
DFFRXQW�

� ,QFRPH� IURP� LQYHVWPHQWV� �SUR¿W� DQG� ORVV� DFFRXQW��
FRQVLVWV� RI� LQWHUHVW�� GLYLGHQG� DQG� UHQW�� DQG� QHW� SUR¿W�
RQ�WKH�VDOH�DQG�UHGHPSWLRQ�RI�LQYHVWPHQWV��7KH�WDEOH�
EHORZ� VXPPDULVHV� WKH� ,QFRPH� IURP� LQYHVWPHQWV�
�SUR¿W�DQG�ORVV�DFFRXQW��

� ,QFRPH� IURP� LQYHVWPHQWV� �SUR¿W� DQG� ORVV� DFFRXQW��
LQFUHDVHG�WR�ൠ������ELOOLRQ�IRU�¿VFDO������IURP�ൠ������
ELOOLRQ� IRU� ¿VFDO� ������ DQ� LQFUHDVH� RI� ������ 7KH�
LQFUHDVH�LQ�JURVV�LQWHUHVW��GLYLGHQG�DQG�UHQW��SUR¿W�DQG�
ORVV� DFFRXQW�� WR� ൠ� ����� ELOOLRQ� IRU� ¿VFDO� ����� IURP�
ൠ� ����� ELOOLRQ� IRU� ¿VFDO� �����ZDV� SULPDULO\� GXH� WR� DQ�
LQFUHDVH� LQ� WRWDO� LQYHVWPHQW�DVVHWV�DWWULEXWDEOH� WR� WKH�
SUR¿W�DQG�ORVV�DFFRXQW��

� 2WKHU�LQFRPH��SUR¿W�DQG�ORVV�DFFRXQW�

� 2WKHU� LQFRPH� �SUR¿W� DQG� ORVV� DFFRXQW�� FRQVLVWV� RI�
LQWHUHVW�LQFRPH�RQ�WD[�UHIXQG��SUR¿W�RQ�VDOH�GLVFDUG�RI�
¿[HG�DVVHWV�DQG�UHFRYHU\�RI�EDG�GHEWV�ZULWWHQ�Rႇ�

� 2WKHU� LQFRPH� �SUR¿W� DQG� ORVV� DFFRXQW�� GHFUHDVHG� WR�
ൠ� ����� ELOOLRQ� IRU� ¿VFDO� ����� IURP� ൠ� ����� ELOOLRQ� IRU�
¿VFDO� ������ D� GHFUHDVH� RI� ������� $OVR�� LQWHUHVW�
LQFRPH� RQ� WD[� UHIXQG� GHFUHDVHG� WR� ൠ� ����� ELOOLRQ� IRU�
¿VFDO������DV�DJDLQVW�ൠ������ELOOLRQ�IRU�¿VFDO������

� 3URYLVLRQV��RWKHU�WKDQ�WD[DWLRQ�

� 3URYLVLRQV��RWKHU� WKDQ�WD[DWLRQ��FRQVLVWV�RI�SURYLVLRQV�
IRU� GLPLQXWLRQ� LQ� WKH� YDOXH� RI� LQYHVWPHQWV�� GRXEWIXO�
GHEWV��IXWXUH�UHFRYHUDEOH�XQGHU�UHLQVXUDQFH�FRQWUDFWV��
DQG�RWKHU�SURYLVLRQV�

� 3URYLVLRQV��RWKHU�WKDQ�WD[DWLRQ��GHFUHDVHG�WR�ൠ��������
ELOOLRQ�IRU�¿VFDO������IURP�ൠ������ELOOLRQ�IRU�¿VFDO������
PDLQO\� RQ� DFFRXQW� RI� UHYHUVDO� RI� LPSDLUPHQW� RI�
LQYHVWPHQW� RQ� HTXLW\� DVVHWV�� 7KH� FRPSDQ\� GXULQJ�
¿VFDO� ����� KDG� FUHDWHG� DQ� LPSDLUPHQW� SURYLVLRQ� RI�
ൠ� ����� ELOOLRQ� DQG� GXULQJ� ¿VFDO� ����� UHYHUVDO� RI�
SUHYLRXVO\�DVVHVVHG� LPSDLUPHQW�RI�ൠ������ELOOLRQ�ZDV�
XQGHUWDNHQ�DV�WKH�XQGHUO\LQJ�VHFXULWLHV�ZHUH�VROG�DQG�
WKH�UHVXOWDQW�ORVVHV�ZHUH�UHFRJQL]HG��7R�WKLV�HႇHFW�WKH�
FRPSDQ\�UHYHUVHG�LPSDLUPHQW�RQ�LQYHVWPHQW�LQ�HTXLW\�
DVVHWV�RI�ൠ������ELOOLRQ�LQ�¿VFDO�����

� 2WKHU�H[SHQVHV��SUR¿W�DQG�ORVV�DFFRXQW�

� 2WKHU�H[SHQVHV�FRQVLVW�RI�H[SHQVHV�RWKHU�WKDQ�WKRVH�
UHODWHG� WR� LQVXUDQFH� EXVLQHVV�� ZKLFK� LQFOXGH� FHUWDLQ�
HPSOR\HHV
� UHPXQHUDWLRQ� DQG� RWKHU� H[SHQVHV��
PDQDJHULDO� UHPXQHUDWLRQ�� GLUHFWRUV
� IHHV� DQG� &65�
H[SHQGLWXUH��FKDUJHV�RQ� LVVXDQFH�RI� WKH�'HEHQWXUHV��
H[SHQVHV� UHODWHG� WR� LQYHVWPHQW� SURSHUW\� DQG�

3DUWLFXODUV� )LVFDO����� )LVFDO�����

)RU�GLPXQLWLRQ�LQ�WKH�YDOXH�RI�
LQYHVWPHQWV�� ������ ������
)RU�GRXEWIXO�GHEWV�� ����� �����
)RU�IXWXUH�UHFRYHUDEOH�XQGHU�
UHLQVXUDQFH�FRQWUDFWV�� �� ��
2WKHUV� ���� �
3URYLVLRQ�RWKHU�WKDQ�WD[DWLRQ�
�SUR¿W�DQG�ORVV�DFFRXQW��� ����� �������

�ൠ�ELOOLRQ�

3DUWLFXODUV� )LVFDO����� )LVFDO�����

,QWHUHVW�LQFRPH�RQ�WD[�UHIXQG�� ������ ����
3UR¿W�RQ�VDOH�GLFDUG�RI�¿[HG�DVVHWV�� ������ ����
5HFRYHU\�RI�EDG�GHEWV�ZULWWHQ�Rႇ�� ��� �
2WKHU�LQFRPH�
�SUR¿W�DQG�ORVV�DFFRXQW��� ����� ����

�ൠ�ELOOLRQ�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



3DUWLFXODUV� $W�0DUFK�
��������

$W�0DUFK�
��������

6KDUH�&DSLWDO�� ����� �����
5HVHUYHV�DQG�6XUSOXVHV�� ������ ������
6KDUH�DSSOLFDWLRQ�PRQH\���
SHQGLQJ�DOORWPHQW� ������� ����
7RWDO�(TXLW\�� ������� �����
&XUUHQW�OLDELOLWLHV�� �������� ������
3URYLVLRQV�� ������� �����
)DLU�YDOXH�FKDQJH�DFFRXQW�� �������� ����
%RUURZLQJV�� ������ ����
7RWDO�OLDELOLWLHV�� ������� �������
7RWDO�HTXLW\�DQG�OLDELOLWLHV� ��������� ������
7RWDO�LQYHVWPHQWV�� ������� �������
)L[HG�DVVHWV�
��&RVW���JURVV�EORFN�� ������� �����
��1HW�EORFN�� ������ ����
'HIHUUHG�WD[�DVVHW�� ������ ����
&DVK�DQG�EDQN�EDODQFHV�� ����� �����
$GYDQFHV�DQG�RWKHU�DVVHWV�� ������� �����
7RWDO�$VVHWV�� �������� ������

�ൠ�ELOOLRQ�

RSHUDWLQJ� H[SHQVHV� ERUQH� E\� VKDUHKROGHUV�� 2WKHU�
H[SHQVHV� DOVR� FRYHUV�� EDG� GHEWV�ZULWWHQ� Rႇ�� ORVV� RQ�
VDOH�GLVFDUG�RI�¿[HG�DVVHWV�DQG�SHQDOW\�

� 2WKHU� H[SHQVHV� LQFUHDVHG� WR� ൠ� ����� ELOOLRQ� IRU� ¿VFDO�
�����IURP�ൠ������ELOOLRQ�IRU�¿VFDO�������DQ�LQFUHDVH�RI�
��������2WKHU�H[SHQVHV�IRU�¿VFDO������LQFOXGHV�&65�
H[SHQGLWXUH�� ORVV�RQ�VDOH�RI�¿[HG�DVVHWV�DQG�SHQDOW\���
2WKHU�H[SHQVHV� LQ� ¿VFDO� ����� LQFOXGHG�ൠ������ELOOLRQ�
GHELWHG� LQ� SUR¿W� DQG� ORVV� DFFRXQW� EHLQJ� H[FHVV� RI�
,5'$,� SUHVFULEHG� VHJPHQWDO� OLPLWV� SHUWDLQLQJ� WR� WKH�
KHDOWK��UHWDLO�VHJPHQW��0RWRU�DQG�0LVFHOODQHRXV�UHWDLO�
VHJPHQWV� WKDW� DUH� UHTXLUHG� WR� EH� ERUQH� E\�
VKDUHKROGHUV�LQ�DFFRUGDQFH�ZLWK�WKH�,5'$,��([SHQVHV�
RI� 0DQDJHPHQW� RI� ,QVXUHUV� WUDQVDFWLQJ� *HQHUDO� RU�
+HDOWK�,QVXUDQFH�%XVLQHVV��5HJXODWLRQV��������

� 3UR¿W

� $V�D�UHVXOW�RI�WKH�DERYH��SUR¿W�EHIRUH�WD[�LQFUHDVHG�WR�
ൠ�������ELOOLRQ� IRU� ¿VFDO������ IURP�ൠ�������ELOOLRQ� IRU�
¿VFDO�������DQ�LQFUHDVH�RI�������

� 3URYLVLRQ� IRU� WD[DWLRQ� GHFUHDVHG� WR� ൠ� ����� ELOOLRQ� IRU�
¿VFDO� ����� IURP� ൠ� ����� ELOOLRQ� IRU� ¿VFDO� ������ D�
GHFUHDVH�RI�������

� 3UR¿W� DIWHU� WD[� LQFUHDVHG� WR� ൠ� ������ ELOOLRQ� IRU� ¿VFDO�
����� IURP�ൠ�������ELOOLRQ� IRU�¿VFDO�������DQ� LQFUHDVH�
RI�������

LL��)LQDQFLDO�3RVLWLRQ��%DODQFH�6KHHW
� 7KH� IROORZLQJ� WDEOH� VHWV� IRUWK�� DW� WKH� GDWHV� LQGLFDWHG��

RXU� VXPPDU\� EDODQFH� VKHHW�� ZKLFK� LV� EDVHG� RQ� RXU�
¿QDQFLDO�VWDWHPHQWV�

� 7RWDO�DVVHWV�LQFUHDVHG�WR�ൠ��������ELOOLRQ�DW�0DUFK�����
����� IURP� ൠ� ������� ELOOLRQ� DW� 0DUFK� ���� ������ DQ�
LQFUHDVH�RI�������7KLV� LQFUHDVH�ZDV�SULPDULO\�GXH� WR�
DQ� LQFUHDVH� LQ� WRWDO� LQYHVWPHQWV� DVVHWV� WR� ൠ� �������
ELOOLRQ� IRU� ¿VFDO� ����� IURP� ൠ� ������� ELOOLRQ� IRU� ¿VFDO�
������ 7KLV� LQFUHDVH� LQ� WRWDO� LQYHVWPHQWV� DVVHWV� ZDV�
FRQWULEXWHG� E\� KLJKHU� LQÀRZV� IURP� HႈFLHQF\� LQ�
RSHUDWLRQV� DQG� UHDOL]HG� LQYHVWPHQW� LQFRPHV��
$GYDQFHV� DQG� RWKHU� DVVHWV� GHFUHDVHG� WR� ൠ� ������
ELOOLRQ�DW�0DUFK����������IURP�ൠ�������ELOOLRQ�DW�0DUFK�
���� ������ D� GHFUHDVH� RI� ������� 7KH� RXWVDQGLQJ�
SUHPLXP� �QHW� RI� SURYLVLRQ� IRU� GRXEWIXO� GHEWV��
GHFUHDVHG� WR� ൠ� ����� ELOOLRQ� DW� 0DUFK� ���� ����� IURP�
ൠ� ������ ELOOLRQ� DW� 0DUFK� ���� ����� �� D� GHFUHDVH� RI�
������� 7KLV� GHFUHDVH� ZDV� PDLQO\� RQ� DFFRXQW� RI�
UHGXFWLRQ� LQ� UHFHLYDEOHV� IURP� JRYHUQPHQW� RQ� &URS�
LQVXUDQFH� VHJPHQW�� $GYDQFH� WD[� SDLG� DQG� WD[HV�
GHGXFWHG�DW�VRXUFH��QHW�RI�SURYLVLRQ�IRU�WD[��ZHUH�1,/�
IRU�¿VFDO������DV�DJDLQVW�ൠ������ELOOLRQ�IRU�¿VFDO������
SULPDULO\�GXH�WR�ORZHU�HႇHFWLYH�WD[�UDWH�UHVXOWLQJ�IURP�
FKDQJH�LQ�,QFRPH�7D[�5HJXODWLRQV��

� 7RWDO� OLDELOLWLHV� LQFUHDVHG� WR� ൠ� ������� ELOOLRQ� DW�0DUFK�
���������IURP�ൠ��������ELOOLRQ�DW�0DUFK�����������DQ�
LQFUHDVH�RI�������7KLV�ZDV�SULPDULO\�GXH� WR� LQFUHDVH�
LQ�SUHPLXPV�UHFHLYHG�LQ�DGYDQFH�RI�ൠ�������ELOOLRQ�DV�
DW�0DUFK����������IURP�ൠ�������ELOOLRQ�DV�DW�0DUFK�����
������RQ�DFFRXQW�RI� ORQJ�WHUP�PRWRU�SROLFLHV�ZKHUHLQ�
WKH� SUHPLXP� LV� UHFHLYHG� XSIURQW� � DQG� ZRXOG� JHW�
UHFRJQL]HG� LQ� WKH� IXWXUH� \HDUV�� )XUWKHU� LQ� WKH� FODLP�
RXWVWDQGLQJ��JURVV��LQFUHDVHG�WR�ൠ��������ELOOLRQ�DV�DW�
0DUFK����������IURP�ൠ��������ELOOLRQ�DV�DW�0DUFK�����
������

�
� )DLU� YDOXH� FKDQJH� DFFRXQW±6KDUHKROGHU� IXQGV�

LQFUHDVHG� WR� ൠ� ����� ELOOLRQ� DW� 0DUFK� ���� ����� IURP�
ൠ� ������� ELOOLRQ� DW� 0DUFK� ���� ������ DQ� LQFUHDVH� RI�
�������� 7KLV� LQFUHDVH� ZDV� SULPDULO\� GXH� WR� WKH�
LQFUHDVH� LQ� WKH� PDUNHW� YDOXH� RI� RXU� HTXLW\� SRUWIROLR�
FRPSDUHG� WR� LWV� FRVW� SULFH�� )DLU� YDOXH�
FKDQJH±3ROLF\KROGHU�IXQGV�LQFUHDVHG�WR�ൠ������ELOOLRQ�
DW�0DUFK����� ����� IURP�ൠ� ������� ELOOLRQ� DW�0DUFK�����
������ DQ� LQFUHDVH� RI� �������� 7KLV� LQFUHDVH� ZDV�
SULPDULO\�GXH�WR�WKH�LQFUHDVH�LQ�WKH�PDUNHW�YDOXH�RI�RXU�
HTXLW\�SRUWIROLR�FRPSDUHG�WR�LWV�FRVW�SULFH�

� ,QYHVWPHQWV� ±� 6KDUHKROGHUV� LQFUHDVHG� WR� ൠ� ������
ELOOLRQ�DW�0DUFK����������IURP�ൠ�������ELOOLRQ�DW�0DUFK�
���� ������ DQ� LQFUHDVH� RI� �������
,QYHVWPHQWV±3ROLF\KROGHUV� LQFUHDVHG� WR� ൠ� �������
ELOOLRQ� DW� 0DUFK� ���� ����� IURP� ൠ� ������� ELOOLRQ� DW�
0DUFK�����������DQ� LQFUHDVH�RI��������7KLV� LQFUHDVH�
ZDV� SULPDULO\� GXH� WR� DQ� RYHUDOO� LQFUHDVH� LQ� WKH�
LQYHVWPHQW�ERRN�VL]H��

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� )XUWKHU�� UHJXODWRU\� FKDQJHV� SUHVFULEHG� E\� ,5'$,�
DႇHFWLQJ� WKH� QRWLRQDO� DOORFDWLRQ� RI� LQYHVWPHQWV� LQWR�
6KDUHKROGHU� DQG� 3ROLF\KROGHU� IXQGV� EDVHG� RQ� WKH�
UDWLR� RI� WKHLU� UHVSHFWLYH� OLDELOLWLHV� DQG� DVVHWV� DOVR�
FRQWULEXWHG� WR� DQ� LQFUHDVH� LQ� WKH� 3ROLF\KROGHUV� IXQG�
UDWLR�

LLL��/LTXLGLW\�DQG�&DSLWDO�5HVRXUFHV

� 7KH� IROORZLQJ� WDEOH� VHWV� IRUWK�� IRU� WKH� SHULRGV�
LQGLFDWHG��D�VXPPDU\�RI�FDVK�ÀRZV�IURP�RXU�UHVWDWHG�
VXPPDU\� VWDWHPHQW� RI� UHFHLSWV� DQG� SD\PHQWV�
DFFRXQW�

� &DVK�ÀRZV�IURP�RSHUDWLQJ�DFWLYLWLHV

� 1HW�FDVK�ÀRZV� IURP�RSHUDWLQJ�DFWLYLWLHV�GHFUHDVHG� WR�
ൠ�������ELOOLRQ� IRU� ¿VFDO������ IURP�ൠ�������ELOOLRQ� IRU�
¿VFDO� ������ 7KLV� GHFUHDVH� ZDV� SULPDULO\� GXH� WR�
GHFUHDVH� LQ� SUHPLXPV� UHFHLYHG� IURP� SROLF\KROGHUV�
DQG� DQ� LQFUHDVH� LQ� WKH� SD\PHQW� RI� FODLPV��
FRPPLVVLRQV�DQG�WD[HV�

� &DVK�ÀRZV�IURP�LQYHVWLQJ�DFWLYLWLHV

� 1HW�FDVK�ÀRZV��XVHG�LQ��LQYHVWLQJ�DFWLYLWLHV�GHFUHDVHG�
WR�ൠ���������ELOOLRQ�IRU�¿VFDO������IURP�ൠ���������ELOOLRQ�
IRU�¿VFDO�������7KLV�ZDV�SULPDULO\�GXH�WR�GHFUHDVH� LQ�
QHW� LQYHVWPHQWV� LQ� PRQH\� PDUNHW� LQVWUXPHQWV� DQG�
OLTXLG�PXWXDO�IXQGV��PDLQO\�IURP�IXQGV�JHQHUDWHG�IURP�
RSHUDWLQJ�DFWLYLWLHV�

� &DVK�ÀRZV�IURP�¿QDQFLQJ�DFWLYLWLHV

� 1HW�FDVK�ÀRZV��XVHG�LQ��¿QDQFLQJ�DFWLYLWLHV�GHFUHDVHG�
WR� ൠ� ������� ELOOLRQ� IRU� ¿VFDO� ����� IURP�ൠ� ������� ELOOLRQ�
IRU�¿VFDO�������7KLV�ZDV�SULPDULO\�GXH� WR�SD\PHQW�RI�
LQWHULP�GLYLGHQG�IRU�¿VFDO�����

LY��&RQWLQJHQW�/LDELOLWLHV

� 7KH� 6WDWHPHQW� RI� FRQWLQJHQW� OLDELOLWLHV� LV� SURYLGHG�
EHORZ�

Y��%RUURZLQJV
� $V�RI�0DUFK�����������ZH�KDG�ORQJ�WHUP�ERUURZLQJV�RI�

ൠ������ELOOLRQ�� WRWDO�QHW�ZRUWK�RI�ൠ�������ELOOLRQ�DQG�D�
WRWDO�GHEW�WR�QHW�ZRUWK�UDWLR�RI������WLPHV�

3DUWLFXODUV� )LVFDO����� )LVFDO�����

1HW�FDVK�ÀRZ�IURP��XVHG�LQ��
RSHUDWLQJ�DFWLYLWLHV��$��� ������� �����
1HW�FDVK�ÀRZ�IURP��XVHG�LQ��
LQYHVWLQJ�DFWLYLWLHV��%��� ��������� �������
1HW�FDVK�ÀRZ�IURP��XVHG�LQ��
¿QDQFLQJ�DFWLYLWLHV��&�� �������� ������
1HW�LQFUHDVH����GHFUHDVH��LQ�FDVK��
DQG�FDVK�HTXLYDOHQWV��$���%���&�� �������� ����
&DVK�	�&DVK�HTXLYDOHQWV�DW�WKH�
EHJLQQLQJ�RI�WKH�\HDU�� ������ ����
&DVK�	�&DVK�HTXLYDOHQWV�DW�WKH�
HQG�RI�WKH�\HDU�� ������ ����

�ൠ�ELOOLRQ�
3DUWLFXODUV� )LVFDO����� )LVFDO�����

3DUWO\�SDLG�XS�LQYHVWPHQWV�� ��� �
&ODLPV�RWKHU�WKDQ�WKRVH�XQGHU�SROLFLHV��
QRW�DFNQRZOHGJHG�DV�GHEW�� �
8QGHUZULWLQJ�FRPPLWPHQWV�RXWVWDQGLQJ�� 1$� �1$
*XDUDQWHHV�JLYHQ�E\�RU�RQ�EHKDOI�
RI�WKH�&RPSDQ\�� �
�6WDWXWRU\�GHPDQGV���OLDELOLWLHV�LQ�
GLVSXWH��QRW�SURYLGHG�IRU��1RWH���	���� ������ ����
5HLQVXUDQFH�REOLJDWLRQV�WR�WKH�H[WHQW�
QRW�SURYLGHG�IRU�LQ�DFFRXQWV�� ��� �
2WKHUV�� ������ ����

�ൠ�ELOOLRQ�

1RWH����7KH�&RPSDQ\�KDV�GLVSXWHG� WKH�GHPDQG� UDLVHG�
E\�,QFRPH�7D[�$XWKRULWLHV�RI�ൠ������ELOOLRQ��WKH�DSSHDOV�
RI� ZKLFK� DUH� SHQGLQJ� EHIRUH� WKH� DSSURSULDWH�
$XWKRULWLHV��7KLV�H[FOXGHV�,QFRPH�7D[�GHPDQG�UHODWHG�
WR� $VVHVVPHQW� <HDU� ��������� ��������� �������� 	�
�������� LQ� UHVSHFW� RI� ZKLFK� WKH� &RPSDQ\� KDV�
UHFHLYHG� IDYRUDEOH� DSSHOODWH� RUGHU�� ZKLFK� LV� SHQGLQJ�
IRU�HႇHFW�WR�EH�JLYHQ�E\�WKH�$VVHVVLQJ�$XWKRULW\

1RWH� ��� ,QFOXGHV� GLVSXWHG� UHIXQG� �� GHPDQG� �LQFOXGLQJ�
LQWHUHVW� DQG� SHQDOW\�� RI� ൠ� ����� ELOOLRQ� IRU� \HDU� HQGHG�
0DUFK����������IURP�ൠ������ELOOLRQ�IRU�WKH�\HDU�HQGHG�
0DUFK����������IURP�6HUYLFH�7D[�$XWKRULWLHV���*RRGV�
	�6HUYLFH�7D[�$XWKRULWLHV���-DPPX�DQG�.DVKPLU�6DOHV�
7D[�� WKH� DSSHDOV� RI� ZKLFK� DUH� SHQGLQJ� EHIRUH� WKH�
DSSURSULDWH� $XWKRULWLHV�� )XUWKHU�� ൠ� ����� ELOOLRQ� KDV�
EHHQ�SDLG�DW� WKH�WLPH�RI�¿OLQJ�&(67$7�DSSHDO�DV�SHU�
WKH�SURYLVLRQV�RI�WKH�)LQDQFH�$FW�������

��
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� 'LVFORVXUH�RI�NH\�FKDQJHV�LQ�¿QDQFLDO�LQGLFDWRUV�
� 3XUVXDQW� WR�6(%,� �/LVWLQJ�2EOLJDWLRQV� DQG�'LVFORVXUH�

5HTXLUHPHQWV���$PHQGPHQW��5HJXODWLRQV��������Z�H�I��
���$SULO�������IROORZLQJ�GHWDLOV�KDYH�EHHQ�SURYLGHG��

6U�
1R�

5DWLR )<����� )<����� 5HDVRQV��LI�DQ\&KDQJH�
�)<�����YV�

)<�����
�� *URVV�'LUHFW�3UHPLXP�*URZWK�5DWH�� ����� ���� ����� 5HIHU�1RWH��
�� *URVV�'LUHFW�3UHPLXP�WR�1HW�:RUWK�5DWLR�� ����� ������ ������ 1RW�$SSOLFDEOH
��� *URZWK�UDWH�RI�1HW�:RUWK�� ����� ����� ����� 5HIHU�1RWH��
��� 1HW�5HWHQWLRQ�5DWLR�� ����� ����� ���� 1RW�$SSOLFDEOH
��� 1HW�&RPPLVVLRQ�5DWLR�� ���� ��� ������ 5HIHU�1RWH��
�� ([SHQVHV�RI�0DQDJHPHQW�WR�*URVV�'LUHFW�3UHPLXP�5DWLR�� ����� ����� ��� 1RW�$SSOLFDEOH
�� ([SHQVHV�RI�0DQDJHPHQW�WR�1HW�:ULWWHQ�3UHPLXP�5DWLR�� ����� ����� ��� 1RW�$SSOLFDEOH
�� 1HW�,QFXUUHG�&ODLPV�WR�1HW�(DUQHG�3UHPLXP�� ���� ����� ����� 1RW�$SSOLFDEOH
��� &RPELQHG�5DWLR�� ������ ������ ����� 1RW�$SSOLFDEOH
���� 7HFKQLFDO�5HVHUYHV�WR�1HW�3UHPLXP�5DWLR� ������ ������ ����� 1RW�$SSOLFDEOH
���� 8QGHUZULWLQJ�EDODQFH�UDWLR�� �������� �������� ����� 5HIHU�1RWH��
���� 2SHUDWLQJ�SUR¿W�UDWLR�� ����� ����� ����� 1RW�$SSOLFDEOH
��� �/LTXLG�$VVHWV�WR�/LDELOLWLHV�5DWLR� ������ ����� ���� 1RW�$SSOLFDEOH
��� �1HW�(DUQLQJV�5DWLR�� ����� ����� ����� 1RW�$SSOLFDEOH
���� 6ROYHQF\�5DWLR�� ������ ������ ����� 5HIHU�1RWH��

1RWH����*URVV�'LUHFW�3UHPLXP�JURZWK�LV�GHULYHG�E\�JURZWK�LQ�*'3,�LQ�FRPSDULVRQ�ZLWK�WKH�SUHYLRXV�\HDU��7KH�JURZWK�RI������LQ�
¿VFDO������ZDV�LQ�OLQH�ZLWK�WKH�LQGXVWU\�JURZWK
1RWH����*URZWK�5DWH�RI�1HWZRUWK�LV�GHULYHG�E\�JURZWK�LQ�1HWZRUWK�LQ�FRPSDULVRQ�ZLWK�SUHYLRXV�\HDU��7KH�JURZWK�RI�������FDQ�EH�
SULPDULO\�DWWULEXWHG�WR�LQFUHDVH�LQ�3$7�E\�������GXULQJ�WKH�¿VFDO������
1RWH� ��� 1HW� &RPPLVVLRQ� UDWLR� LV� GHULYHG� E\� GLYLGLQJ� &RPPLVVLRQ� SDLG� �QHW�� E\� 1:3�� &RPPLVVLRQ� SDLG� �QHW�� FRPSULVHV� RI�
&RPPLVVLRQ� SDLG� ±� 'LUHFW�� &RPPLVVLRQ� SDLG� RQ� UHLQVXUDQFH� DFFHSWHG� OHVV� FRPPLVVLRQ� UHFHLYHG� IURP� UHLQVXUDQFH� FHGHG��
&RPPLVVLRQ�SDLG���'LUHFW�LQFUHDVHG�WR�ൠ�������ELOOLRQ�IRU�¿VFDO������IURP�ൠ�������ELOOLRQ�IRU�¿VFDO�������DQ�LQFUHDVH�RI�������7KH�
LQFUHDVH�ZDV�GXH�WR�LQFUHDVH�LQ�FRPPHUFLDO�OLQH�RI�EXVLQHVV�VXFK�DV�¿UH��HQJLQHHULQJ�HWF��
1RWH����8QGHUZULWLQJ�EDODQFH�UDWLR�LV�GHULYHG�E\�GLYLGLQJ�WKH�XQGHUZULWLQJ�UHVXOW��8QGHUZULWLQJ�UHVXOW� �1(3�±�1HW�&ODLPV�,QFXUUHG�±�
1HW�&RPPLVVLRQ�3DLG�±�2SHUDWLQJ�H[SHQVHV�UHODWHG�WR�LQVXUDQFH�EXVLQHVV��E\�1(3��7KH�XQGHUZULWLQJ�UHVXOW�IRU�¿VFDO������KDV�
GHFUHDVHG�DV�FRPSDUHG�WR�WKH�¿VFDO�������7KLV�ZDV�GXH�WR�LPSDFW�RI�&RYG����RQ�RYHUDOO�SHUIRUPDQFH�LQFOXGLQJ�VORZHU�WKDQ�QRUPDO�
JURZWK�LQ�WKH�WRSOLQH�UHVXOWLQJ�LQ�ORZHU�1(3�7KLV�FRXSOHG�ZLWK�LQFUHDVH�LQ�RSHUDWLQJ�H[SHQVHV�VXFK�DV�HPSOR\HH�UHPXQHUDWLRQ�	�
ZHOIDUH�EHQH¿WV��¿[HG�FRVWV�LQ�WKH�IRUP�RI�GHSUHFLDWLRQ�DQG�RWKHU�RSHUDWLQJ�H[SHQVHV�RQ�DFFRXQW�RI�OHJDO�DQG�SURIHVVLRQDO�FKDUJHV��
DGYHUWLVHPHQW�DQG�VDOHV�	�SURPRWLRQ�H[SHQVHV�OHG�WR�GHFUHDVH�LQ�WKH�XQGHUZULWLQJ�EDODQFH�UDWLR�DV�FRPSDUHG�WR�WKH�SUHYLRXV�\HDU��
+RZHYHU�WKHUH�ZDV�DQ�LPSURYHPHQW�LQ�ORVV�UDWLR�WR�������IRU�¿VFDO������IURP�������IRU�¿VFDO�������
1RWH����6ROYHQF\�5DWLR�LV�GHULYHG�E\�UHTXLUHG�VROYHQF\�PDUJLQ�E\�,5'$,�GLYLGHG�E\�DYDLODEOH�VROYHQF\�PDUJLQ��7KH�VROYHQF\�UDWLR�
LQFUHDVHG�GXH�WR�LQFUHDVH�LQ�DYDLODEOH�VROYHQF\�PDUJLQ�GXULQJ�WKH�¿VFDO������DQG�D�VWURQJ�FDSLWDO�SRVLWLRQ

� �D�� 'HWDLOV� RI� VLJQL¿FDQW� FKDQJHV� �L�H�� FKDQJH� RI���
� ����RU�PRUH�DV�FRPSDUHG� WR� WKH� LPPHGLDWHO\�
� �SUHYLRXV� ¿QDQFLDO� \HDU�� LQ� WKH� NH\� ¿QDQFLDO�
� �UDWLRV�� DORQJZLWK� GHWDLOHG� H[SODQDWLRQV�
� WKHUHRI�

6WDWXWRU\�5HSRUWV���� � �� �&RUSRUDWH�2YHUYLHZ� )LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� �E�� 'HWDLOV� RI� FKDQJH� LQ� 5HWXUQ� RQ� 1HW�:RUWK� DV�
� FRPSDUHG� WR� WKH� LPPHGLDWHO\� SUHYLRXV��
� ¿QDQFLDO� \HDU� DORQJZLWK� GHWDLOHG� H[SODQDWLRQ�
� WKHUHRI�

� � 5HWXUQ� RQ� 1HW� :RUWK� �521:�� LV� FRPSXWHG�
� GLYLGLQJ� WKH� 3$7� E\� 1HW� :RUWK� �6KDUH� &DSLWDO� ��
� 5HVHUYHV�	�6XUSOXVHV���6KDUH�DSSOLFDWLRQ�PRQH\�
� UHFHLYHG� SHQGLQJ� DOORWPHQW��� 521:� VWRRG� DW�
� ������IRU�¿VFDO������ IURP�������IRU�¿VFDO�������
� 7KH� LQFUHDVH� LQ� 521:� ZDV� ODUJHO\� GULYHQ� E\�
� LQFUHDVH�RI�������LQ�3$7�IRU�¿VFDO��������

,,,��,QWHUQDO�FRQWURO�V\VWHPV�DQG�WKHLU�DGHTXDF\�

� 7KH� LQWHUQDO� FRQWUROV� RI� WKH� &RPSDQ\� DUH�
FRPPHQVXUDWH� ZLWK� WKH� EXVLQHVV� UHTXLUHPHQWV�� LWV�
VFDOH� RI� RSHUDWLRQ� DQG� DSSOLFDEOH� VWDWXWHV� WR� HQVXUH�
RUGHUO\� DQG� HႈFLHQW� FRQGXFW� RI� EXVLQHVV�� 7KHVH�
FRQWUROV�KDYH�EHHQ�GHVLJQHG�WR�SURYLGH�D�UHDVRQDEOH�
DVVXUDQFH� ZLWK� UHJDUG� WR� PDLQWDLQLQJ� SURSHU�
DFFRXQWLQJ� FRQWUROV�� VDIHJXDUGLQJ� RI� UHVRXUFHV��
SUHYHQWLRQ� DQG� GHWHFWLRQ� RI� IUDXGV� DQG� HUURUV��
HQVXULQJ�� RSHUDWLQJ� HႇHFWLYHQHVV�� UHOLDELOLW\� RI�
¿QDQFLDO� UHSRUWLQJ� DQG� FRPSOLDQFH� ZLWK� DSSOLFDEOH�
UHJXODWLRQV��,Q�DGGLWLRQ��LQWHUQDO�DXGLWV�DUH�XQGHUWDNHQ�
WR� UHYLHZ� VLJQL¿FDQW� RSHUDWLRQDO� DUHDV� UHJXODUO\�� 7KH�
DXGLW� UHSRUWV� VXEPLWWHG� E\� LQWHUQDO� DXGLWRUV� DUH�
UHYLHZHG� E\� DXGLW� FRPPLWWHH� DQG� FRUUHFWLYH� DFWLRQV�
DUH� LQLWLDWHG� WR� VWUHQJWKHQ� WKH� FRQWUROV� DQG� HQKDQFH�
WKH� HႇHFWLYHQHVV� RI� WKH� H[LVWLQJ� V\VWHPV�� 6WDWXWRU\�
DQG� ,QWHUQDO� DXGLWRUV� DUH� DOVR� LQYLWHG� WR� WKH� $XGLW�
&RPPLWWHH� PHHWLQJV� WR� DVFHUWDLQ� WKHLU� YLHZV� RQ� WKH�
DGHTXDF\�RI�LQWHUQDO�FRQWURO�V\VWHPV��

� 7KH� PDQDJHPHQW� EHOLHYHV� WKDW� VWUHQJWKHQLQJ� RI�
LQWHUQDO� FRQWUROV� LV� D� FRQWLQXRXV� SURFHVV� DQG� LW� ZLOO�
WKHUHIRUH� FRQWLQXH� LWV� HႇRUWV� WR� NHHS� SDFH� ZLWK�
FKDQJLQJ�EXVLQHVV�QHHGV�DQG�HQYLURQPHQW��

,9��&RYLG����,PSDFW�RQ�,QWHUQDO�&RQWURO�RYHU�)LQDQFLDO�
5HSRUWLQJ

� 7KH� &29,'���� SDQGHPLF� RXWEUHDN� KDV� KDG� IDU�
UHDFKLQJ� LPSDFW� RQ� VHYHUDO� FULWLFDO� ULVN� DUHDV� RI� WKH�
EXVLQHVV�� 7KH� &RPSDQ\�� RQ� DVVHVVPHQW� RI� WKH�
DVVRFLDWHG� ULVNV�� FRPPHQFHG� SUHSDUDWLRQ� IRU� ULVN�
PLWLJDWLRQ� DW� WKH� EHJLQQLQJ� RI� 0DUFK� ������ 7KH�
&RPSDQ\� DFWLYDWHG� WKH� &ULVLV� 0DQDJHPHQW� 7HDP�
�&07�� WKDW� KDV� EHHQ� UHJXODUO\� UHYLHZLQJ� WKH�
GHYHORSLQJ� VLWXDWLRQ� WR� FDOLEUDWH� WKH� FRPSDQ\¶V�
UHVSRQVH�� 7KH� &07� FRQFHSWXDOL]HG� DQG� IRUPXODWHG�
WKH� EXVLQHVV� FRQWLQXLW\� SODQV� IRU� WKH� &RPSDQ\�
SULRULWL]LQJ�WKH�GXDO�REMHFWLYHV�RI�HPSOR\HH�VDIHW\�DQG�
GHOLYHULQJ� FXVWRPHU� FRPPLWPHQWV�7KH�&RPSDQ\�DOVR�
XQGHUWRRN� D� FRPSUHKHQVLYH� ULVN� DVVHVVPHQW� DFWLYLW\�
WR�HYDOXDWH�WKH�LPSDFW�RI�&29,'����RQ�DOO�WKH�NH\�ULVN�
DUHDV�RI�WKH�&RPSDQ\¶V�(QWHUSULVH�5LVN�0DQDJHPHQW�
IUDPHZRUN� QDPHO\� FUHGLW� ULVN�� PDUNHW� ULVN��
XQGHUZULWLQJ� ULVN�� RSHUDWLRQDO� ULVN� DQG� VWUDWHJLF� ULVN�
�LQFOXGLQJ�WKHUHLQ�UHSXWDWLRQ�ULVN���)URP�DQ�HQWLW\�OHYHO�
ULVN� HYDOXDWLRQ� SHUVSHFWLYH�� WKH� &RPSDQ\� EHOLHYHV�
WKDW�WKH�ULVNV�DULVLQJ�RXW�RI�WKH�SDQGHPLF�DUH�SUHVHQWO\�
DW�PDQDJHDEOH� OHYHOV� IRU� WKH�RUJDQL]DWLRQ��3URFHVVHV�
DQG� FRQWUROV� IROORZHG� WR� SUHSDUH� WKH� ¿QDQFLDOV� ZHUH�
DOVR�IRXQG�WR�KROG�JRRG�DQG�QR�QHZ�¿QDQFLDO�UHSRUWLQJ�
ULVNV� ZHUH� REVHUYHG� RQ� DFFRXQW� RI� &29,'�� ���7KH�
&RPSDQ\�LV�FORVHO\�ZDWFKLQJ�WKH�GHYHORSLQJ�VLWXDWLRQ�
IRU�DSSURSULDWH�ULVN�PLWLJDWLRQ�DQG�PDQDJHPHQW��

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



0DQDJHPHQW�5HSRUW
,Q� DFFRUGDQFH� ZLWK� WKH� SURYLVLRQV� RI� WKH� ,QVXUDQFH�
5HJXODWRU\� 	� 'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� �
,5'$,
��
�3UHSDUDWLRQ� RI� )LQDQFLDO� 6WDWHPHQWV� DQG� $XGLWRUV
�
5HSRUW� RI� ,QVXUDQFH� &RPSDQLHV�� 5HJXODWLRQV�� �����
�
5HJXODWLRQ
�� WKH� IROORZLQJ� 0DQDJHPHQW� 5HSRUW� IRU� WKH�
\HDU�HQGHG�0DUFK����������LV�VXEPLWWHG�

��� 7KH� &RPSDQ\� REWDLQHG� 5HJXODWRU\� DSSURYDO� WR�
XQGHUWDNH�*HQHUDO� ,QVXUDQFH�EXVLQHVV�RQ�$XJXVW����
����� IURP� WKH� ,QVXUDQFH� 5HJXODWRU\� DQG�
'HYHORSPHQW�$XWKRULW\�RI�,QGLD��
,5'$,
��DQG�KROGV�D�
YDOLG�FHUWL¿FDWH�RI�UHJLVWUDWLRQ��

��� :H�FHUWLI\� WKDW�DOO� WKH�GXHV�SD\DEOH� WR� WKH�VWDWXWRU\�
DXWKRULWLHV�KDYH�EHHQ�GXO\�SDLG�

� �
��� :H� FRQ¿UP� WKDW� WKH� VKDUHKROGLQJ� SDWWHUQ� DQG�

WUDQVIHU� RI� VKDUHV� WKURXJK� HOHFWURQLF� PRGH� DUH� LQ�
DFFRUGDQFH� ZLWK� VWDWXWRU\� DQG� UHJXODWRU\�
UHTXLUHPHQWV�

� � �
��� 7KH� PDQDJHPHQW� KDV� QRW� LQYHVWHG� DQ\� IXQGV� RI�

KROGHUV� RI� SROLFLHV� LQ� ,QGLD�� GLUHFWO\� RU� LQGLUHFWO\� DV�
UHTXLUHG�E\�,5'$,��RXWVLGH�,QGLD�

��� :H� FRQ¿UP� WKDW� WKH� UHTXLUHG� VROYHQF\� PDUJLQ� KDV�
EHHQ�PDLQWDLQHG�

��� :H�FHUWLI\�WKDW�WKH�YDOXHV�RI�DOO�WKH�DVVHWV�KDYH�EHHQ�
UHYLHZHG�RQ�WKH�GDWH�RI�WKH�EDODQFH�VKHHW�DQG�WKDW�LQ�
RXU� EHOLHI� WKH� DVVHWV� VHW� IRUWK� LQ� WKH� EDODQFH� VKHHW�
DUH� VKRZQ� LQ� DJJUHJDWH� DW� DPRXQWV� QRW� H[FHHGLQJ�
WKHLU� UHDOLVDEOH� RU� PDUNHW� YDOXH� XQGHU� VHYHUDO�
KHDGLQJV� �� LQYHVWPHQWV�� DJHQWV� EDODQFHV�� RXW�
VWDQGLQJ� SUHPLXPV�� DPRXQW� GXH� IURP� RWKHU� HQWLWLHV�
FDUU\LQJ� RQ� LQVXUDQFH� EXVLQHVV�� LQWHUHVW� � DQG��
GLYLGHQG� DFFUXHG�� FDVK� DQG� VHYHUDO� RWKHU� LWHPV�
VSHFL¿HG� XQGHU� RWKHU� DFFRXQWV� H[FHSW� XQOLVWHG�
HTXLW\�� YHQWXUH� IXQG�� VHFXULWL]HG� UHFHLSWV�� GHEW�
VHFXULWLHV�DQG�LQYHVWPHQW�SURSHUWLHV�ZKLFK�DUH�VWDWHG�
DW�FRVW���DPRUWLVHG�FRVW�

�
��� 7KH� HQWLUH� JURVV� ULVN� H[SRVXUH� RI� WKH� SRUWIROLR�

FRQVLVWV� RI� ¿UH�� HQJLQHHULQJ�� PDULQH� FDUJR�� KXOO��
DYLDWLRQ�� PRWRU�� FDVXDOW\�� KHDOWK�� WUDYHO�� HQHUJ\��
SHUVRQDO� DFFLGHQW�� UXUDO�� FURS�� FUHGLW� LQVXUDQFH� DQG�
RWKHU�OLQHV�RI�EXVLQHVV�

� ��
7KH�RYHUDOO�H[SRVXUH� LV�VSUHDG�RYHU�YDULRXV�VHFWRUV�
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�SRZHU��WH[WLOHV��KHDY\�DQG�
OLJKW� HQJLQHHULQJ�� SDSHU�� VHUYLFHV�� IDVW� PRYLQJ�

FRQVXPHU� JRRGV�� DXWR� FRPSRQHQWV�� HWF�� DFURVV�
XUEDQ� DQG� UXUDO� VHJPHQWV� DV� ZHOO� DV� DFURVV�
GHPRJUDSK\�

� 7KH� EXVLQHVV� XQGHUZULWWHQ� SHUWDLQV� WR� WKH� YDULRXV�
SURGXFWV� ¿OHG� E\� XV�ZLWK� ,5'$,�� DV� SHU� WKH� ¿OH� DQG�
XVH�SURFHGXUH��WKLV�LQFOXGHV�WDULႇ�DV�ZHOO�DV�QRQ�WDULႇ�
SURGXFWV�

� ,Q� SURSHUW\� OLQHV� �)LUH�� WKH� QHW� UHWHQWLRQ� UHPDLQV�
FRQVWDQW� DW� � �������� PLOOLRQ� RQ� D� 30/� EDVLV�C
� � �������� PLOOLRQ� IRU� )LUVW� QHW� 	� 6HFRQG� QHW� DQG�C
DGGLWLRQDO� � ������0LOOLRQ�ZLWK����� UHWHQWLRQ�RQ� WKH�C
SURSRUWLRQDO� WUHDW\� SURJUDP�� LQ� DQ\� VLQJOH� ULVN�� WKLV�
DOVR�JHWV�JUDGHG�GRZQ� WR�EHWZHHQ� ������PLOOLRQ� WR�C
C � C� �������� PLOOLRQ� �3UHYLRXV� \HDU�� EHWZHHQ � �����
PLOOLRQ�WR ���������PLOOLRQ��RQ�D�FDVH�WR�FDVH�EDVLV���C
GHSHQGLQJ� RQ� H[SRVXUH� OHYHOV� DQG� KD]DUG� JUDGH� RI�
WKH� ULVN�� 7KH� H[FHVV� RI� ORVV� WUHDWLHV� SURWHFW� WKH�
DFFXPXODWLRQ�RI�WKH�QHW�UHWHQWLRQV�

� ,Q� (QJLQHHULQJ� OLQHV� RI� EXVLQHVV� WKH� QHW� UHWHQWLRQ�
UHPDLQV�FRQVWDQW�DW� ���������PLOOLRQ�RQ�D�30/�EDVLV�C
� �������PLOOLRQ�IRU�)LUVW�QHW�	�6HFRQG�QHW� ���������C C
PLOOLRQ� DQG� DGGLWLRQDO ������ 0LOOLRQ� ZLWK� ����� C�
SDUWLFLSDWLRQ� RQ� SURSRUWLRQDO� WUHDW\� SURJUDP��1HW� IRU�
3UHYLRXV� \HDU� � ��������PLOOLRQ�� LQ� DQ\� VLQJOH� ULVN��� C
WKLV�DOVR�JHWV�JUDGHG�GRZQ�WR�EHWZHHQ� ������PLOOLRQ�C
WR� � ��������PLOOLRQ� �3UHYLRXV� \HDU�� EHWZHHQ� � �����C C
PLOOLRQ�WR� ���������PLOOLRQ��RQ�D�FDVH�WR�FDVH�EDVLV��C
GHSHQGLQJ� RQ� H[SRVXUH� OHYHOV� DQG� KD]DUG� JUDGH� RI�
WKH� ULVN�� 7KH� H[FHVV� RI� ORVV� WUHDWLHV� SURWHFW� WKH�
DFFXPXODWLRQ�RI�WKH�QHW�UHWHQWLRQV�

�
� )XUWKHU��EHIRUH�XQGHUZULWLQJ�DQ\�PDMRU�SURSHUW\� ULVN��

D�ULVN�LQVSHFWLRQ�LV�FDUULHG�RXW��DQG�RQ�EHLQJ�VDWLV¿HG�
DERXW�WKH�DFFHSWDELOLW\�RI�ULVN��WKH�VDPH�LV�DFFHSWHG��
,Q� DGGLWLRQ�� YDULRXV� ORVV� SUHYHQWLRQ� �� ULVN�PLWLJDWLQJ�
PHDVXUHV� DUH� DOVR� VXJJHVWHG� WR� WKH� FOLHQWV� WR� KHOS�
LPSURYH�WKH�ULVNV�

��� :H� FRQ¿UP� WKDW� WKHUH� DUH� QR� RSHUDWLRQV� RI� WKH�
&RPSDQ\�RXWVLGH�,QGLD�

��� D��)RU� DJHLQJ� DQDO\VLV� RI� FODLPV� RXWVWDQGLQJ� GXULQJ��
� ��WKH�SUHFHGLQJ�¿YH�\HDUV�

� � ��3OHDVH�UHIHU�$QQH[XUH����

� E��)RU� DYHUDJH� FODLPV� VHWWOHPHQW� WLPH� GXULQJ� WKH��
� �SUHFHGLQJ�¿YH�\HDUV��

� � 3OHDVH�UHIHU�$QQH[XUH����

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� F��)RU�GHWDLOV�RI�FODLPV�LQWLPDWHG��
� � 3OHDVH�UHIHU��$QQH[XUH���
�
����:H� FHUWLI\� WKDW� WKH� ,QYHVWPHQWV� PDGH� LQ� GHEW�

VHFXULWLHV� �LQFOXGLQJ� $GGLWLRQDO� 7LHU� ,� %RQGV�� KDYH�
EHHQ�YDOXHG�DW�KLVWRULFDO�FRVW�VXEMHFW�WR�DPRUWLVDWLRQ�
RI� SUHPLXP� �� GLVFRXQW�� 7KH� VDPH� LV� LQ� DFFRUGDQFH�
ZLWK� WKH� ,QVXUDQFH� 5HJXODWRU\� DQG� 'HYHORSPHQW�
$XWKRULW\� RI� ,QGLD� �
,5'$,
�� �3UHSDUDWLRQ� RI� )LQDQFLDO�
6WDWHPHQWV� DQG� $XGLWRUV
� 5HSRUW� RI� ,QVXUDQFH�
&RPSDQLHV��5HJXODWLRQ��������
5HJXODWLRQ
���

�
� )RU�WKH�SXUSRVH�RI�FRPSDULVRQ��WKH�IDLU�YDOXH�RI�GHEW�

VHFXULWLHV� KDV� EHHQ� DUULYHG� RQ� D� <LHOG� WR� PDWXULW\�
�<70��EDVLV�E\�XVLQJ� WKH�DSSURSULDWH�GLVFRXQW� UDWHV�
GHULYHG� IURP� WKH� \LHOG� FXUYH� GDWD� SURYLGHG� E\� WKH�
)L[HG�,QFRPH�DQG�0RQH\�0DUNHW�'HDOHUV�$VVRFLDWLRQ�
�),00'$�� LQ� UHVSHFW� RI� *RYHUQPHQW� 6HFXULWLHV� DQG�
&5,6,/
V�6HFXULW\�/HYHO�9DOXDWLRQ��6/9��LQ�UHVSHFW�RI�
RWKHU�GHEW�LQVWUXPHQWV��

� /LVWHG� HTXLW\� VHFXULWLHV� DQG� FRQYHUWLEOH� SUHIHUHQFH�
VKDUHV�DV�DW�WKH�EDODQFH�VKHHW�GDWH�DUH�VWDWHG�DW�IDLU�
YDOXH� EHLQJ� WKH� ODVW� TXRWHG� FORVLQJ� SULFH� RQ� 16(���
+RZHYHU�� LQ� FDVH� RI� DQ\� VWRFN� QRW� EHLQJ� WUDGHG� RQ�
16(�� WKH� &RPSDQ\� KDV� YDOXHG� WKHP� EDVHG� RQ� WKH�
ODVW�TXRWHG�FORVLQJ�SULFH�RQ�%6(��

� 0XWXDO� IXQG� LQYHVWPHQWV� DUH� VWDWHG� DW� IDLU� YDOXH��
EHLQJ�WKH�FORVLQJ�QHW�DVVHW�YDOXH�DV�DW�EDODQFH�VKHHW�
GDWH��

� ,QYHVWPHQW� 3URSHUWLHV� �� 5HDO� (VWDWH� LV� VWDWHG� DW�
KLVWRULFDO�FRVW�OHVV�DFFXPXODWHG�GHSUHFLDWLRQ�

�
� ,QYHVWPHQWV� RWKHU� WKDQ� WKRVH� PHQWLRQHG� DERYH� DUH�

YDOXHG�DW�FRVW�

� ,Q�DFFRUGDQFH�ZLWK� WKH�5HJXODWLRQ��XQUHDOLVHG�JDLQ� ��
ORVV� DULVLQJ� GXH� WR� FKDQJHV� LQ� IDLU� YDOXH� RI� OLVWHG�
HTXLW\� VKDUHV�� FRQYHUWLEOH� SUHIHUHQFH� VKDUHV� � DQG�
PXWXDO� IXQG� LQYHVWPHQWV� DUH� WDNHQ� WR� WKH� 
IDLU� YDOXH�
FKDQJH� DFFRXQW
�� 7KLV� EDODQFH� LQ� WKH� IDLU� YDOXH�
FKDQJH� DFFRXQW� LV� QRW� DYDLODEOH� IRU� GLVWULEXWLRQ��
SHQGLQJ�UHDOLVDWLRQ�

� 7KH�&RPSDQ\�DVVHVVHV�DW�HDFK�EDODQFH�VKHHW�GDWH�
ZKHWKHU� DQ\� LPSDLUPHQW� KDV� RFFXUUHG� LQ� UHVSHFW� RI�
LQYHVWPHQW� LQ� HTXLW\� DQG� XQLWV� RI� PXWXDO� IXQG�� 7KH�
LPSDLUPHQW�ORVV��LI�DQ\��LV�UHFRJQLVHG�LQ�WKH�SUR¿W�DQG�
ORVV� DFFRXQW� DQG� WKH� FDUU\LQJ� YDOXH� RI� VXFK�
LQYHVWPHQW� LV� UHGXFHG� WR� LWV� UHFRYHUDEOH�YDOXH�� ,I�RQ�
WKH� DVVHVVPHQW� DW� EDODQFH� VKHHW� GDWH� D� SUHYLRXVO\�
LPSDLUHG� ORVV� QR� ORQJHU� H[LVWV�� WKHQ� VXFK� ORVV� LV�
UHYHUVHG� WR� WKH� SUR¿W� DQG� ORVV� DFFRXQW� DQG� WKH�
LQYHVWPHQW�LV�UHVWDWHG�WR�WKDW�H[WHQW�

� ,PSDLUPHQW� IRU� ,QYHVWPHQW�SURSHUWLHV� LV�DVVHVVHG�DW�
HDFK�EDODQFH�VKHHW�GDWH���7KH�LPSDLUPHQW�ORVV��LI�DQ\�
LV� UHFRJQLVHG� LQ� WKH�SUR¿W� DQG� ORVV�DFFRXQW�DQG� WKH�
FDUU\LQJ� YDOXH� RI� VXFK� LQYHVWPHQW� LV� UHGXFHG� WR� LWV�
UHFRYHUDEOH� YDOXH�� 7KH� SUHYLRXVO\� LPSDLUHG� ORVV� LV�
DOVR� UHYHUVHG� RQ� GLVSRVDO� �� UHDOLVDWLRQ� RI� VHFXULWLHV�
DQG�UHVXOWV�WKHUHRQ�DUH�UHFRJQLVHG

����,QYHVWPHQWV� DV� DW� 0DUFK� ���� ����� DPRXQW� WR�
C� ����������PLOOLRQ� UHIHU� VFKHGXOH� ��	� �$� �SUHYLRXV�
\HDU�� �����������PLOOLRQ��� ,QFRPH� IURP� ,QYHVWPHQWV�C
DPRXQWHG � ��������� PLOOLRQ� �SUHYLRXV� SHULRG�� C
C����������PLOOLRQ��

� ,QYHVWPHQWV�RWKHU�WKDQ�GHSRVLWV�ZLWK�WKH�EDQNV��XQLWV�
RI�PXWXDO�IXQG��XQLWV�RI�YHQWXUH�IXQG��XQOLVWHG�HTXLW\��
VHFXULW\�UHFHLSWV�DQG�LQYHVWPHQW�SURSHUW\�DUH�RQO\�LQ�
UHJXODUO\� WUDGHG� LQVWUXPHQWV� LQ� WKH� VHFRQGDU\�
PDUNHWV��7KH�&RPSDQ\
V�GHEW� LQYHVWPHQW�FRPSULVHV�
ODUJHO\� RI� JRYHUQPHQW� VHFXULWLHV�� $$$� DQG� $$�3���
UDWHG�VHFXULW\�

� $OO�DUH�SHUIRUPLQJ�LQYHVWPHQWV�ZLWK�QR�DUUHDUV�RI�DQ\�
SD\PHQWV� GXH�� ,QYHVWPHQWV� DUH� PDQDJHG� LQ�
FRQVRQDQFH�ZLWK� WKH� LQYHVWPHQW� SROLF\� IUDPHG� IURP�
WLPH� WR� WLPH� E\� WKH� %RDUG� DQG� DUH� ZLWKLQ� WKH�
LQYHVWPHQW�UHJXODWLRQ�DQG�JXLGHOLQHV�RI�,5'$,��

����:H�DOVR�FRQ¿UP�

� �D���LQ� WKH� SUHSDUDWLRQ� RI� ¿QDQFLDO� VWDWHPHQWV�� WKH��
�� DSSOLFDEOH� DFFRXQWLQJ� VWDQGDUGV�� SULQFLSOHV� DQG���
�� SROLFLHV� KDYH� EHHQ� IROORZHG� DORQJ� ZLWK� SURSHU��
�� H[SODQDWLRQV� UHODWLQJ� WR� PDWHULDO� GHSDUWXUHV�� LI�
�� DQ\�

� �E��WKH� PDQDJHPHQW� KDV� DGRSWHG� DFFRXQWLQJ��
�� SROLFLHV� DQG�DSSOLHG� WKHP�FRQVLVWHQWO\� DQG�PDGH�
�� MXGJPHQWV� DQG� HVWLPDWHV� WKDW� DUH� UHDVRQDEOH��
�� DQG�SUXGHQW�VR�DV� WR�JLYH�D� WUXH�DQG� IDLU�YLHZ�RI�
�� WKH� VWDWH� RI� DႇDLUV� RI� WKH� &RPSDQ\� DV� DW� 0DUFK�
�� ���� ����� DQG� RI� WKH� RSHUDWLQJ� SUR¿W� DQG� RI� WKH�
�� SUR¿WV�RI� WKH�&RPSDQ\� IRU� WKH�\HDU�HQGHG�0DUFK�
�� ���� ������ �UHIHU� 1RWH� 1R�� ���� XQGHU� 5HYHQXH�
�� 5HFRJQLWLRQ� ±� 3UHPLXP� ,QFRPH� DV� FRQWDLQHG� LQ�
�� WKH�1RWHV� WR�$FFRXQWV� IRU� WKH� \HDU� HQGHG�0DUFK�
�� ���������

� �F���WKH�PDQDJHPHQW� KDV� WDNHQ� SURSHU� DQG� VXႈFLHQW�
�� FDUH� IRU� WKH� PDLQWHQDQFH� RI� DGHTXDWH�
�� DFFRXQWLQJ� UHFRUGV� LQ� DFFRUGDQFH� ZLWK� WKH�
�� DSSOLFDEOH� SURYLVLRQV� RI� WKH� ,QVXUDQFH�$FW�� ������
�� ,QVXUDQFH� /DZV� �$PHQGPHQW�� $FW�� ����� �WR� WKH�
�� H[WHQW� QRWL¿HG��� &RPSDQLHV� $FW�� ����� WR� WKH�
�� H[WHQW� DSSOLFDEOH�� IRU� VDIHJXDUGLQJ� WKH� DVVHWV� RI��

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



�WKH� &RPSDQ\� DQG� IRU� SUHYHQWLQJ� DQG� GHWHFWLQJ�
�IUDXG�DQG�RWKHU�LUUHJXODULWLHV�

� �G�� �WKH� PDQDJHPHQW� KDV� SUHSDUHG� WKH� ¿QDQFLDO�
� VWDWHPHQWV�RQ�D�JRLQJ�FRQFHUQ�EDVLV�

� �H�� 7KH� PDQDJHPHQW� KDV� HQVXUHG� WKDW� DQ� LQWHUQDO�
� DXGLW� V\VWHP� FRPPHQVXUDWH� ZLWK� WKH� VL]H� DQG�
� QDWXUH� RI� WKH� EXVLQHVV� H[LVWV� DQG� LV� RSHUDWLQJ�
� HႇHFWLYHO\�

����)RU�SD\PHQWV�PDGH�WR� LQGLYLGXDOV��¿UPV��FRPSDQLHV�
DQG� RUJDQL]DWLRQV� LQ�ZKLFK�'LUHFWRUV� DUH� LQWHUHVWHG��
SOHDVH�UHIHU�WR�$QQH[XUH���

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG

/DOLWD�'��*XSWH� 6DQGHHS�%DWUD
&KDLUSHUVRQ� 'LUHFWRU

$VKYLQ�3DUHNK %KDUJDY�'DVJXSWD�
'LUHFWRU�� 0DQDJLQJ�'� LUHFWRU�	�&(2

$ORN�.XPDU�$JDUZDO 6DQMHHY�0DQWUL�
([HFXWLYH�'LUHFWRU� ([HFXWLYH�'LUHFWRU

9LNDV�0HKUD *RSDO�%DODFKDQGUDQ� �
&RPSDQ\�6HFUHWDU\� &KLHI�)LQDQFLDO�2ႈFHU
�
0XPEDL��$SULO����������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������
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'HWDLOV�RI�&ODLPV�2XWVWDQGLQJ�GXULQJ�
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,QGHSHQGHQW�$XGLWRUV¶�5HSRUW
2Q�ILQDQFLDO�VWDWHPHQWV�IRU�\HDU�HQGHG�0DUFK����������RI�,&,&,�/20%$5'�*(1(5$/�
,1685$1&(�&203$1<�/,0,7('�

7R�WKH�0HPEHUV�RI�
,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

5(3257� 21� 7+(� $8',7� 2)� 7+(�
),1$1&,$/�67$7(0(176
2SLQLRQ
:H�KDYH�DXGLWHG�WKH�DFFRPSDQ\LQJ�¿QDQFLDO�VWDWHPHQWV�
RI� ,&,&,� /20%$5'� *(1(5$/� ,1685$1&(�
&203$1<� /,0,7('� �³WKH� &RPSDQ\´��� ZKLFK� FRPSULVH�
WKH�%DODQFH�6KHHW� DV� DW�0DUFK� ���� ������ WKH�5HYHQXH�
DFFRXQWV� RI� ¿UH�� PDULQH� DQG� PLVFHOODQHRXV� LQVXUDQFH�
�FROOHFWLYHO\�NQRZQ�DV�WKH�µ5HYHQXH�DFFRXQWV¶���WKH�3UR¿W�
DQG� /RVV� DFFRXQW� DQG� WKH� 5HFHLSWV� DQG� 3D\PHQWV�
DFFRXQW�IRU�WKH�\HDU�WKHQ�HQGHG��WKH�VFKHGXOHV�DQQH[HG�
WKHUH�WR��D�VXPPDU\�RI�WKH�VLJQL¿FDQW�DFFRXQWLQJ�SROLFLHV�
DQG�RWKHU�H[SODQDWRU\�QRWHV�WKHUHRQ�

,Q� RXU� RSLQLRQ� DQG� WR� WKH� EHVW� RI� RXU� LQIRUPDWLRQ� DQG�
DFFRUGLQJ�WR�WKH�H[SODQDWLRQV�JLYHQ�WR�XV��ZH�UHSRUW�WKDW�
WKH� DIRUHVDLG� ¿QDQFLDO� VWDWHPHQWV�� SUHSDUHG� LQ�
DFFRUGDQFH� ZLWK� WKH� UHTXLUHPHQWV� RI� $FFRXQWLQJ�
6WDQGDUGV� DV� VSHFL¿HG� XQGHU� 6HFWLRQ� ���� RI� WKH�
&RPSDQLHV� $FW�� ����� �WKH� µ$FW¶��� � LQFOXGLQJ� UHOHYDQW�
SURYLVLRQV� RI� WKH� ,QVXUDQFH� $FW�� ������ WKH� ,QVXUDQFH�
5HJXODWRU\�DQG�'HYHORSPHQW�$XWKRULW\�RI�,QGLD�$FW�������
�WKH� ³,5'$,� $FW´�� DQG� RWKHU� DFFRXQWLQJ� SULQFLSOHV�
JHQHUDOO\� DFFHSWHG� LQ� ,QGLD�� WR� WKH� H[WHQW� FRQVLGHUHG�
UHOHYDQW� DQG� DSSURSULDWH� IRU� WKH� SXUSRVH� RI� WKHVH�
¿QDQFLDO�VWDWHPHQWV�DQG�ZKLFK�DUH�QRW� LQFRQVLVWHQW�ZLWK�
WKH�DFFRXQWLQJ�SULQFLSOHV�DV�SUHVFULEHG� LQ� WKH�,QVXUDQFH�
5HJXODWRU\� DQG� 'HYHORSPHQW� $XWKRULW\� RI� ,QGLD�
�3UHSDUDWLRQ� RI� )LQDQFLDO� 6WDWHPHQWV� DQG� $XGLWRUV¶�
5HSRUW�RI� ,QVXUDQFH�&RPSDQLHV��5HJXODWLRQV��������WKH�
³5HJXODWLRQV´�� DQG� RUGHUV�GLUHFWLRQV�FLUFXODUV� LVVXHG� E\�
WKH� ,QVXUDQFH�5HJXODWRU\�DQG�'HYHORSPHQW�$XWKRULW\�RI�
,QGLD��³,5'$,´���³$XWKRULW\´���WR�WKH�H[WHQW�DSSOLFDEOH��JLYH�
D� WUXH� DQG� IDLU� YLHZ� LQ� FRQIRUPLW\� ZLWK� WKH� DFFRXQWLQJ�
SULQFLSOHV� JHQHUDOO\� DFFHSWHG� LQ� ,QGLD� DV� DSSOLFDEOH� WR�
LQVXUDQFH�FRPSDQLHV�

D�� LQ� WKH�FDVH�RI�%DODQFH�6KHHW��RI� WKH�VWDWH�DႇDLUV�RI�
WKH�&RPSDQ\�DV�DW�0DUFK����������

E�� LQ� WKH� FDVH� RI� 5HYHQXH�$FFRXQWV�� RI� WKH� RSHUDWLQJ�
SUR¿W� LQ� VR� IDU� DV� LW� UHODWHV� WR� WKH� )LUH� DQG�
0LVFHOODQHRXV�EXVLQHVV�DQG�RSHUDWLQJ� ORVV� LQ�VR� IDU�
DV� LW� UHODWHV� WR� WKH�0DULQH� EXVLQHVV� IRU� \HDU� HQGHG�
RQ�WKDW�GDWH�

F�� LQ� WKH�FDVH�RI�3UR¿W�DQG�/RVV�$FFRXQW��RI� WKH�SUR¿W�
IRU�WKH�\HDU�HQGHG�RQ�WKDW�GDWH��DQG

G�� LQ� FDVH� RI� 5HFHLSWV� DQG� 3D\PHQWV�$FFRXQW�� RI� WKH�
UHFHLSWV� DQG� SD\PHQWV� IRU� WKH� \HDU� HQGHG� RQ� WKDW�
GDWH�

%DVLV�IRU�2SLQLRQ
:H� FRQGXFWHG� RXU� DXGLW� LQ� DFFRUGDQFH� ZLWK� WKH�
6WDQGDUGV� RQ� $XGLWLQJ� �6$V�� VSHFL¿HG� XQGHU� VHFWLRQ�
�������� RI� WKH� $FW�� 2XU� UHVSRQVLELOLWLHV� XQGHU� WKRVH�
6WDQGDUGV� DUH� IXUWKHU� GHVFULEHG� LQ� WKH� $XGLWRU¶V�
5HVSRQVLELOLWLHV� IRU� WKH�$XGLW� RI� WKH�¿QDQFLDO� VWDWHPHQWV�
VHFWLRQ� RI� RXU� UHSRUW�� :H� DUH� LQGHSHQGHQW� RI� WKH�
&RPSDQ\� LQ�DFFRUGDQFH�ZLWK� WKH�&RGH�RI�(WKLFV� LVVXHG�
E\� WKH� ,QVWLWXWH� RI� &KDUWHUHG� $FFRXQWDQWV� RI� ,QGLD�
WRJHWKHU�ZLWK� WKH�HWKLFDO� UHTXLUHPHQWV� WKDW� LV�UHOHYDQW� WR�
RXU�DXGLW�RI�WKH�¿QDQFLDO�VWDWHPHQWV�XQGHU�WKH�SURYLVLRQV�
RI�WKH�$FW�DQG�WKH�5XOHV�PDGH�WKHUHXQGHU��DQG�ZH�KDYH�
IXO¿OOHG� RXU� RWKHU� HWKLFDO� UHVSRQVLELOLWLHV� LQ� DFFRUGDQFH�
ZLWK� WKHVH� UHTXLUHPHQWV� DQG� WKH� &RGH� RI� (WKLFV�� :H�
EHOLHYH� WKDW� WKH� DXGLW� HYLGHQFH� ZH� KDYH� REWDLQHG� LV�
VXႈFLHQW� DQG� DSSURSULDWH� WR� SURYLGH� D� EDVLV� IRU� RXU�
RSLQLRQ�

.H\�DXGLW�PDWWHUV

.H\� DXGLW� PDWWHUV� DUH� WKRVH� PDWWHUV� WKDW�� LQ� RXU�
SURIHVVLRQDO�MXGJHPHQW��ZHUH�RI�PRVW�VLJQL¿FDQFH�LQ�RXU�
DXGLW�RI�WKH�¿QDQFLDO�VWDWHPHQWV�RI�WKH�FXUUHQW�SHULRG�DQG�
LQFOXGH� WKH� PRVW� VLJQL¿FDQW� DVVHVVHG� ULVNV� RI� PDWHULDO�
PLVVWDWHPHQW� �ZKHWKHU� RU� QRW� GXH� WR� IUDXG�� WKDW� ZH�
LGHQWL¿HG�� 7KHVH�PDWWHUV� LQFOXGHG� WKRVH� ZKLFK� KDG� WKH�
JUHDWHVW� HႇHFW� RQ�� WKH� RYHUDOO� DXGLW� VWUDWHJ\�� WKH�
DOORFDWLRQ� RI� UHVRXUFHV� LQ� WKH� DXGLW�� DQG� GLUHFWLQJ� WKH�
HႇRUWV�RI�WKH�HQJDJHPHQW�WHDP��

��
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7KHVH�PDWWHUV�ZHUH�DGGUHVVHG� LQ� WKH� FRQWH[W� RI� RXU� DXGLW� RI� WKH� ¿QDQFLDO� VWDWHPHQWV� DV� D�ZKROH�� DQG� LQ� IRUPLQJ�RXU�
RSLQLRQ�WKHUHRQ��DQG�ZH�GR�QRW�SURYLGH�D�VHSDUDWH�RSLQLRQ�RQ�WKHVH�PDWWHUV�

,QIRUPDWLRQ�7HFKQRORJ\�6\VWHPV�DQG�&RQWUROV�
�,7�&RQWUROV��
7KH�FRPSDQ\�LV�KLJKO\�GHSHQGHQW�RQ�LWV�FRPSOH[�
,7� DUFKLWHFWXUH� FRPSULVLQJ� KDUGZDUH�� VRIWZDUH��
PXOWLSOH� DSSOLFDWLRQV�� DXWRPDWHG� LQWHUIDFHV� DQG�
FRQWUROV� LQ� V\VWHPV� IRU� UHFRUGLQJ�� VWRULQJ� DQG�
UHSRUWLQJ�¿QDQFLDO�WUDQVDFWLRQV�
/DUJH�YROXPH�RI�WUDQVDFWLRQV�WKDW�DUH�SURFHVVHG�
RQ� GDLO\� EDVLV� DV� SDUW� RI� LWV� RSHUDWLRQV�� ZKLFK�
LPSDFWV� NH\� ¿QDQFLDO� DFFRXQWLQJ� DQG� UHSRUWLQJ�
L WHPV� VXFK� DV� SUHPLXP� LQFRPH�� FODLPV��
FRPPLVVLRQ� H[SHQVHV� DQG� LQYHVWPHQWV� DPRQJ�
RWKHUV��
7KHUH� H[LVWV� D� ULVN� WKDW�� JDSV� LQ� WKH� ,7� FRQWURO�
HQYLURQPHQW� FRXOG� UHVXOW� LQ� WKH� ¿QDQFLDO�
DFFRXQWLQJ�DQG�UHSRUWLQJ�UHFRUGV�EHLQJ�PDWHULDOO\�
PLVVWDWHG�
7KH� FRQWUROV� LPSOHPHQWHG�E\� WKH�HQWLW\� LQ� LWV� ,7�
HQYLURQPHQW� GHWHUPLQH� WKH� LQWHJULW\�� DFFXUDF\��
FRPSOHWHQHVV��DQG�WKH�YDOLGLW\�RI�WKH�GDWD�WKDW�LV�
SURFHVVHG� E\� WKH� DSSOLFDWLRQV� DQG� LV� XOWLPDWHO\�
XVHG� IRU� ¿QDQFLDO� UHSRUWLQJ�� 7KHVH� FRQWUROV�
FRQWU LEXWH� WR� PLW LJDWLQJ� U LVN� RI� SRWHQWLDO�
PLVVWDWHPHQWV�FDXVHG�E\�IUDXG�RU�HUURUV�
2XU�DXGLW�DSSURDFK�UHOLHV�RQ�DXWRPDWHG�FRQWUROV�
DQG� WKHUHIRUH� SURFHGXUHV� DUH� GHVLJQHG� WR� WHVW�
FRQWURO� RYHU� ,7� V\VWHPV�� VHJUHJDWLRQ� RI� GXWLHV��
LQWHUIDFH�DQG�V\VWHP�DSSOLFDWLRQ�FRQWUROV�RYHU�NH\�
¿QDQFLDO�DFFRXQWLQJ�DQG�UHSRUWLQJ�V\VWHPV�

,QYHVWPHQWV��5HIHU�6FKHGXOH���DQG��$��
7KH�&RPSDQ\
V� LQYHVWPHQWV�UHSUHVHQW�������RI�
WKH�DVVHWV�DV�DW�0DUFK����������ZKLFK�DUH�WR�EH�
YDOXHG� LQ� DFFRUGDQFH� ZLWK� DFFRXQWLQJ� SROLF\�
IUDPHG�DV�SHU�WKH�H[WDQW�UHJXODWRU\�JXLGHOLQHV��
7KH�YDOXDWLRQ�RI�DOO�LQYHVWPHQWV�VKRXOG�EH�DV�SHU�
WKH� LQYHVWPHQW� SROLF\� IUDPHG� E\� WKH� &RPSDQ\�
ZKLFK� LQ� WXUQ� VKRXOG� EH� LQ� OLQH� ZLWK� ,5'$,�
,QYHVWPHQW� 5HJXODWLRQV� DQG� 3UHSDUDWLRQ� RI�
)LQDQFLDO� 6WDWHPHQW� 5HJXODWLRQV�� 7KH� YDOXDWLRQ�
PHWKRGRORJ\� VSHFL¿HG� LQ� WKH� UHJXODWLRQ� LV� WR�EH�
XVHG�IRU�HDFK�FODVV�RI�LQYHVWPHQW��
7KH� &RPSDQ\� KDV� D� SROLF\� IUDPHZRUN� IRU�
9DOXDWLRQ�DQG�LPSDLUPHQW�RI�,QYHVWPHQWV��7KH�

2XU� NH\� DXGLW� SURFHGXUHV� LQFOXGHG�� EXW� ZHUH� QRW� OLPLWHG� WR� WKH�
IROORZLQJ�
:H� REWDLQHG� DQ� XQGHUVWDQGLQJ� RI� WKH� HQWLW\
V� ,7� UHODWHG� FRQWURO�
HQYLURQPHQW�� )XUWKHUPRUH�� ZH� FRQGXFWHG� D� ULVN� DVVHVVPHQW� DQG�
LGHQWL¿HG�,7�DSSOLFDWLRQV��GDWDEDVHV�DQG�RSHUDWLQJ�V\VWHPV�WKDW�DUH�
UHOHYDQW�IRU�WKH�&RPSDQ\
V�¿QDQFLDO�UHSRUWLQJ�
)RU�WKH�NH\�,7�V\VWHPV�UHOHYDQW�WR�UHSRUWLQJ�RI�¿QDQFLDO�LQIRUPDWLRQ��
RXU� DUHDV� RI� DXGLW� IRFXV� LQFOXGHG� DFFHVV�� SURJUDP� FKDQJH�
PDQDJHPHQW��DXWRPDWHG�WUDQVDFWLRQ�DQG�LQWHUIDFH�FRQWUROV��
,Q�SDUWLFXODU�
z :H�REWDLQHG�DQ�XQGHUVWDQGLQJ�RI�WKH�HQWLW\
V�,7�HQYLURQPHQW�DQG�

NH\�FKDQJHV�LI�DQ\�GXULQJ�WKH�DXGLW�SHULRG�WKDW�PD\�EH�UHOHYDQW�WR�
WKH�DXGLW��

z� :H� VDPSOH� WHVWHG� WKH� GHVLJQ�� LPSOHPHQWDWLRQ� DQG� RSHUDWLQJ�
HႇHFWLYHQHVV�RI�WKH�*HQHUDO�,7�FRQWUROV�RYHU�WKH�NH\�,7�V\VWHPV�
WKDW�DUH�FULWLFDO�WR�¿QDQFLDO�UHSRUWLQJ��7KLV�LQFOXGHG�HYDOXDWLRQ�RI�
HQWLW\
V�FRQWUROV�WR�HQVXUH�VHJUHJDWLRQ�RI�GXWLHV�DQG�DSSURSULDWH�
DFFHVV�ULJKWV��

z� &RQWUROV�RYHU�FKDQJHV�WR�VRIWZDUH�DSSOLFDWLRQV�ZHUH�HYDOXDWHG�WR�
YHULI\� ZKHWKHU� WKH� FKDQJHV� ZHUH� DSSURYHG�� WHVWHG� LQ� DQ�
HQYLURQPHQW�WKDW�ZDV�VHJUHJDWHG�IURP�RSHUDWLRQ�DQG�PRYHG�WR�
SURGXFWLRQ�E\�DSSURSULDWH�XVHUV��

z� :H� DOVR� HYDOXDWHG� WKH� GHVLJQ� DQG� WHVWHG� WKH� RSHUDWLQJ�
HႇHFWLYHQHVV�RI�FULWLFDO�	�NH\�DXWRPDWHG�FRQWUROV�ZLWKLQ�YDULRXV�
EXVLQHVV�SURFHVVHV��7KLV�LQFOXGHG�WHVWLQJ�WKH�LQWHJULW\�RI�V\VWHP�
LQWHUIDFHV��WKH�FRPSOHWHQHVV�DQG�DFFXUDF\�RI�GDWD�IHHGV��V\VWHP�
UHFRQFLOLDWLRQ�FRQWUROV�DQG�DXWRPDWHG�FDOFXODWLRQV��

z� :H�DOVR�UHYLHZHG�WKH�,QIRUPDWLRQ�6\VWHP�$XGLW�5HSRUWV�WR�DVVHVV�
WKH�LPSDFW�RI�REVHUYDWLRQV�DQG�PDQDJHPHQW
V�UHVSRQVH�LI�DQ\�RQ�
¿QDQFLDO�UHSRUWLQJ��

� 5HVXOWV�RI�RXU�WHVWV�KDV�SURYLGHG�DXGLW�HYLGHQFH�ZKLFK�ZH�KDYH�
XVHG�WR�GUDZ�FRQFOXVLRQV�LQFOXGLQJ�RXU�UHSRUWLQJ�

2XU�DXGLW�SURFHGXUHV�RQ�,QYHVWPHQWV�LQFOXGHG�WKH�IROORZLQJ�
z� 8QGHUVWRRG�0DQDJHPHQW
V�SURFHVV�DQG�FRQWUROV�WR�HQVXUH�SURSHU�

FODVVL¿FDWLRQ�DQG�YDOXDWLRQ�RI�,QYHVWPHQW��
z� 9HUL¿HG� DQG� REWDLQHG� DSSURSULDWH� H[WHUQDO� FRQ¿UPDWLRQ� IRU�

DYDLODELOLW\�DQG�RZQHUVKLS�ULJKWV�UHODWHG�WR�WKHVH�LQYHVWPHQWV�
z� 7HVWHG� WKH�GHVLJQ�� LPSOHPHQWDWLRQ��PDQDJHPHQW�RYHUVLJKW�DQG�

RSHUDWLQJ�HႇHFWLYHQHVV�RI�NH\�FRQWUROV�RYHU�WKH�FODVVL¿FDWLRQ�DQG�
YDOXDWLRQ�SURFHVV�RI�LQYHVWPHQWV�

z� 7HVW�FKHFNHG�YDOXDWLRQ�RI�GLႇHUHQW�FODVV�RI�LQYHVWPHQWV�WR�DVVHVV�
DSSURSULDWHQHVV�RI�WKH�YDOXDWLRQ�PHWKRGRORJLHV�ZLWK�UHIHUHQFH�WR�
,5'$,� ,QYHVWPHQW� 5HJXODWLRQV� DORQJ� ZLWK� &RPSDQ\
V� RZQ�
LQYHVWPHQW�SROLF\�

z� ([DPLQLQJ�WKH�UDWLQJ�GRZQJUDGHV�E\�FUHGLW�UDWLQJ�DJHQFLHV�DQG�
DVVHVVLQJ�WKH�ULVN�RI�LPSDLUPHQWV�WR�YDULRXV�LQYHVWPHQWV��

��
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��

z� 5HYLHZHG� WKH�&RPSDQ\
V� LPSDLUPHQW� SROLF\� DQG�DVVHVVHG� WKH�
DGHTXDF\�RI�LWV�LPSDLUPHQW�FKDUJH�RQ�LQYHVWPHQWV�RXWVWDQGLQJ�DW�
WKH�\HDU�HQG�

%DVHG�RQ�SURFHGXUHV�DERYH��ZH�IRXQG�WKH�FRPSDQ\
V�LPSDLUPHQW��
YDOXDWLRQ�DQG�FODVVL¿FDWLRQ�RI�LQYHVWPHQWV�LQ�LWV�¿QDQFLDO�VWDWHPHQWV�
LQ�DOO�PDWHULDO�UHVSHFWV�WR�EH�IDLU�

&RPSDQ\� SHUIRUPV� DQ� LPSDLUPHQW� UHYLHZ� RI� LWV�
LQYHVWPHQWV� SHULRGLFDO O\� DQG� UHFRJQL]HV�
LPSDLUPHQW�FKDUJH�ZKHQ�WKH�LQYHVWPHQWV�PHHW�WKH�
WULJJHU�V�IRU�LPSDLUPHQW�SURYLVLRQ�DV�SHU�WKH�FULWHULD�
VHW�RXW�LQ�WKH�LQYHVWPHQW�SROLF\�RI�WKH�&RPSDQ\��
)XUWKHU�� WKH� DVVHVVPHQW� RI� LPSDLUPHQW� LQYROYHV�
VLJQL¿FDQW�PDQDJHPHQW�MXGJPHQW�
7KH� FODVVL¿FDWLRQ� DQG� YDOXDWLRQ� RI� WKHVH�
LQYHVWPHQWV�ZDV�FRQVLGHUHG�RQH�RI�WKH�PDWWHUV�RI�
PDWHULDO� VLJQL¿FDQFH� LQ� WKH� ¿QDQFLDO� VWDWHPHQWV�
GXH� WR� WKH� PDWHULDOLW\� RI� WKH� WRWDO� YDOXH� RI�
LQYHVWPHQWV�WR�WKH�¿QDQFLDO�VWDWHPHQWV�DQG�IXUWKHU�
GXH�WR�WKH�PDUNHW�YRODWLOLW\�LPSDFW�FDXVHG�GXH�WR�
JOREDO� SDQGHPLF� &29,'���� RQ� WKH� YDOXH� RI�
LQYHVWPHQWV�

6FKHPH� RI� GHPHUJHU� RI� %KDUWL� $[D� *HQHUDO�
,QVXUDQFH� /LPLWHG¶V� LQVXUDQFH� EXVLQHVV�
�³,QVXUDQFH� 8QGHUWDNLQJ´�� WR� ,&,&,� /RPEDUG�
*HQHUDO�,QVXUDQFH�/LPLWHG��5HIHU�QRWH��������
'XULQJ� WKH� \HDU�� WKH� &RPSDQ\� KDV� UHSRUWHG� D�
6FKHPH� RI� 'HPHUJHU�� DSSURYHG� E\� %RDUG� RI�
'LUHFWRUV�RI�WKH�&RPSDQ\�EHWZHHQ�WKH�FRPSDQ\�
DQG�%KDUWL�$[D�*HQHUDO�,QVXUDQFH�/LPLWHG��%KDUWL�
$[D���ZKHUHE\��WKH�,QVXUDQFH�XQGHUWDNLQJ�RI�%KDUWL�
$[D�LV�GHPHUJHG�DQG�PHUJHG�ZLWK�WKH�&RPSDQ\�
IURP�WKH�$SSRLQWHG�'DWH�L�H��$SULO����������VXEMHFW�
WR� YDULRXV� UHJXODWRU\� DSSURYDOV�� ZKLFK� LV� XQGHU�
SURFHVV�DW�WKH�\HDU�HQG�
7KLV� WUDQVDFWLRQ� LQYROYLQJ� LVVXH� RI� ������������
DGGLWLRQDO�HTXLW\�VKDUHV�������RI�SDLG�XS�FDSLWDO��
RI�WKH�FRPSDQ\��LV�VLJQL¿FDQW�IRU�VXLWDEOH�¿QDQFLDO�
UHSRUWLQJ��

:H�REWDLQHG�DQ�XQGHUVWDQGLQJ�RI�WKH�UHJXODWRU\�IUDPHZRUN�LQYROYHG�
LQ�VXFK�ODUJH�DFTXLVLWLRQ��WKH�SURFHVV�DGRSWHG�LQFOXGLQJ�WKH�VWUHQJWK�
DQG�UHSXWDWLRQ�WHDP�RI�DGYLVRUV��
2XU�DXGLW�SURFHGXUHV�LQFOXGH�IROORZLQJ�
z� 5HYLHZ�RI�GXH�GLOLJHQFH�UHSRUW��YDOXDWLRQ�UHSRUWV�DQG�RWKHU�H[SHUW�

DGYLVRU\�UHSRUWV�DQG�PDQQHU�LQ�ZKLFK�WKHVH�KDYH�EHHQ�GHDOW�ZLWK�
LQ�GHFLVLRQ�PDNLQJ��

z� :H� KDYH� UHDG� WKH� WUDQVDFWLRQ� GRFXPHQWV�� LQFOXGLQJ� DSSURYHG�
6FKHPH�RI�'HPHUJHU�DQG�LGHQWL¿HG�SHUWLQHQW�WHUPV�UHOHYDQW�WR�WKH�
DFFRXQWLQJ�DQG�GLVFORVXUH� UHTXLUHPHQW� IRU� WKH� WUDQVDFWLRQ��:H�
DVVHVVHG�DQG�FRQ¿UPHG�WKH�&RPSDQ\¶V�FRQFOXVLRQ�RQ�SURSRVHG�
DFFRXQWLQJ� DQG� GLVFORVXUH� WUHDWPHQW� RI� WKH� 6FKHPH� DQG� LWV�
FRPSOLDQFH� ZLWK� $FFRXQWLQJ� 6WDQGDUG� ���� $FFRXQWLQJ� IRU�
$PDOJDPDWLRQV��$6�����

z� :H�KDYH�UHDG�WKH�PLQXWHV�RI�PHHWLQJ�RI�%RDUG�RI�'LUHFWRUV��LWV�
&RPPLWWHHV��DQG�0HPEHUV�RI�WKH�&RPSDQ\��

z� :H�KDYH�HQTXLUHG�DERXW�WKH�SURJUHVV�RI�WKH�WUDQVDFWLRQ�DV�DW�WKH�
\HDU�HQG� WR� FRQ¿UP� WKH� DSSURSULDWHQHVV� RI� WUHDWPHQW� LQ� WKH�
¿QDQFLDO�VWDWHPHQW�

z� :H� KDYH� REWDLQHG� DQG� UHYLHZHG� GHWDLOV� RI� FRPPLWPHQWV� DQG�
H[SHQGLWXUH�LQFXUUHG�UHODWHG�WR�WKH�WUDQVDFWLRQ�IRU�YDOLGDWLQJ�WKH�
DFFRXQWLQJ�WUHDWPHQW�WKHUHRI��

5HVXOWV�RI�RXU�WHVWV�KDV�SURYLGHG�DXGLW�HYLGHQFH�ZKLFK�ZH�KDYH�XVHG�
WR�GUDZ�FRQFOXVLRQV�LQFOXGLQJ�RXU�UHSRUWLQJ�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



,1)250$7,21�27+(5�7+$1�7+(�
),1$1&,$/�67$7(0(176�$1'�
$8',725¶6�5(3257�7+(5(21�
7KH�'LUHFWRUV�DUH�UHVSRQVLEOH�IRU�WKH�SUHSDUDWLRQ�RI�RWKHU�
LQIRUPDWLRQ�� 7KH� RWKHU� LQIRUPDWLRQ� FRPSULVHV� 'LUHFWRUV�
5HSRUW�DQG�0DQDJHPHQW�'LVFXVVLRQ�	�$QDO\VLV�EXW�GRHV�
QRW� LQFOXGH� WKH� ¿QDQFLDO� VWDWHPHQWV� DQG� RXU� DXGLWRU¶V�
UHSRUW�WKHUHRQ�

2XU� RSLQLRQ� RQ� WKH� ¿QDQFLDO� VWDWHPHQWV� GRHV� QRW� FRYHU�
WKH�RWKHU�LQIRUPDWLRQ�DQG�ZH�GR�QRW�H[SUHVV�DQ\�IRUP�RI�
DVVXUDQFH�FRQFOXVLRQ�WKHUHRQ��

,Q�FRQQHFWLRQ�ZLWK�RXU�DXGLW�RI� WKH�¿QDQFLDO� VWDWHPHQWV��
RXU�UHVSRQVLELOLW\� LV�WR�UHDG�WKH�RWKHU�LQIRUPDWLRQ�DQG��LQ�
GRLQJ� VR�� FRQVLGHU� ZKHWKHU� WKH� RWKHU� LQIRUPDWLRQ� LV�
PDWHULDOO\� LQFRQVLVWHQW� ZLWK� WKH� ¿QDQFLDO� VWDWHPHQWV� RU�
RXU�NQRZOHGJH�REWDLQHG�GXULQJ�WKH�FRXUVH�RI�RXU�DXGLW�RU�
RWKHUZLVH�DSSHDUV�WR�EH�PDWHULDOO\�PLVVWDWHG��

,I� ZH� LGHQWLI\� VXFK�PDWHULDO� LQFRQVLVWHQFLHV� RU� DSSDUHQW�
PDWHULDO� PLVVWDWHPHQWV�� ZH� DUH� UHTXLUHG� WR� GHWHUPLQH�
ZKHWKHU� WKHUH� LV� D� PDWHULDO� PLVVWDWHPHQW� RI� WKH� RWKHU�
LQIRUPDWLRQ�� ,I�� EDVHG� RQ� WKH� ZRUN� ZH� KDYH� SHUIRUPHG��
ZH�FRQFOXGH�WKDW�WKHUH�LV�D�PDWHULDO�PLVVWDWHPHQW�RI�WKLV�
RWKHU�LQIRUPDWLRQ��ZH�DUH�UHTXLUHG�WR�UHSRUW�WKDW�IDFW��

:H�FRQ¿UP�WKDW�ZH�KDYH�QRWKLQJ�PDWHULDO�WR�UHSRUW��DGG�
RU�GUDZ�DWWHQWLRQ�WR�LQ�WKLV�UHJDUG�

5(63216,%,/,7,(6�2)�7+(�
0$1$*(0(17�$1'�7+26(�&+$5*('�
:,7+�*29(51$1&(�)25�7+(�
),1$1&,$/�67$7(0(176
7KH�&RPSDQ\¶V�%RDUG�RI�'LUHFWRUV�LV�UHVSRQVLEOH�IRU�WKH�
PDWWHUV� VWDWHG� LQ�6HFWLRQ�������� RI� WKH�&RPSDQLHV�$FW��
������³WKH�$FW´��ZLWK�UHVSHFW� WR� WKH�SUHSDUDWLRQ�RI� WKHVH�
¿QDQFLDO�VWDWHPHQWV�WKDW�JLYH�D�WUXH�DQG�IDLU�YLHZ�RI� WKH�
¿QDQFLDO� SRVLWLRQ�� XQGHUZULWLQJ� UHVXOWV�� ¿QDQFLDO�
SHUIRUPDQFH� DQG� FDVK� ÀRZV� RI� WKH� &RPSDQ\� LQ�
DFFRUGDQFH� ZLWK� WKH� DFFRXQWLQJ� SULQFLSOHV� JHQHUDOO\�
DFFHSWHG� LQ� ,QGLD�� LQFOXGLQJ� WKH� DSSOLFDEOH� $FFRXQWLQJ�
6WDQGDUGV� VSHFL¿HG� XQGHU� 6HFWLRQ� ���� RI� WKH� $FW�� WKH�
,QVXUDQFH�$FW��WKH�,5'$,�$FW��WKH�5HJXODWLRQV�DQG�RUGHUV�
��GLUHFWLRQV�SUHVFULEHG�E\� WKH� ,QVXUDQFH�5HJXODWRU\�DQG�
'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� �µ,5'$,¶�� LQ� WKLV� EHKDOI�
DQG� FXUUHQW� SUDFWLFHV� SUHYDLOLQJ� ZLWKLQ� WKH� LQVXUDQFH�
LQGXVWU\�LQ�,QGLD��

7KLV� UHVSRQVLELOLW\� DOVR� LQFOXGHV� PDLQWHQDQFH� RI�
DGHTXDWH� DFFRXQWLQJ� UHFRUGV� LQ� DFFRUGDQFH� ZLWK� WKH�

SURYLVLRQV� RI� WKH�$FW� IRU� VDIHJXDUGLQJ� WKH� DVVHWV� RI� WKH�
&RPSDQ\� DQG� IRU� SUHYHQWLQJ� DQG� GHWHFWLQJ� IUDXGV� DQG�
RWKHU� LUUHJXODULWLHV�� VHOHFWLRQ� DQG� DSSOLFDWLRQ� RI�
DSSURSULDWH� DFFRXQWLQJ� SROLFLHV�� PDNLQJ� MXGJPHQWV� DQG�
HVWLPDWHV� WKDW�DUH� UHDVRQDEOH�DQG�SUXGHQW��DQG�GHVLJQ��
LPSOHPHQWDWLRQ� DQG� PDLQWHQDQFH� RI� DGHTXDWH� LQWHUQDO�
¿QDQFLDO� FRQWUROV�� WKDW� ZHUH� RSHUDWLQJ� HႇHFWLYHO\� IRU�
HQVXULQJ� WKH� DFFXUDF\� DQG� FRPSOHWHQHVV� RI� WKH�
DFFRXQWLQJ� UHFRUGV�� UHOHYDQW� WR� WKH� SUHSDUDWLRQ� DQG�
SUHVHQWDWLRQ�RI� WKH� ¿QDQFLDO� VWDWHPHQWV� WKDW� JLYH�D� WUXH�
DQG� IDLU� YLHZ� DQG� DUH� IUHH� IURP�PDWHULDO� PLVVWDWHPHQW��
ZKHWKHU�GXH�WR�IUDXG�RU�HUURU�

,Q� SUHSDULQJ� WKH� ¿QDQFLDO� VWDWHPHQWV�� PDQDJHPHQW� LV�
UHVSRQVLEOH� IRU� DVVHVVLQJ� WKH� &RPSDQ\¶V� DELOLW\� WR�
FRQWLQXH� DV� D� JRLQJ� FRQFHUQ�� GLVFORVLQJ�� DV� DSSOLFDEOH��
PDWWHUV� UHODWHG� WR� JRLQJ� FRQFHUQ� DQG� XVLQJ� WKH� JRLQJ�
FRQFHUQ� EDVLV� RI� DFFRXQWLQJ� XQOHVV�PDQDJHPHQW� HLWKHU�
LQWHQGV�WR�OLTXLGDWH�WKH�&RPSDQ\�RU�WR�FHDVH�RSHUDWLRQV��
RU�KDV�QR�UHDOLVWLF�DOWHUQDWLYH�EXW�WR�GR�VR�

7KH�%RDUG�RI�'LUHFWRUV�LV�DOVR�UHVSRQVLEOH�IRU�RYHUVHHLQJ�
WKH�&RPSDQ\¶V�¿QDQFLDO�UHSRUWLQJ�SURFHVV�

$8',725¶6�5(63216,%,/,7,(6�)25�7+(�
$8',7�2)�7+(�),1$1&,$/�67$7(0(176
�
2XU�REMHFWLYHV�DUH�WR�REWDLQ�UHDVRQDEOH�DVVXUDQFH�DERXW�
ZKHWKHU� WKH� ¿QDQFLDO� VWDWHPHQWV� DV� D� ZKROH� DUH� IUHH�
IURP� PDWHULDO� PLVVWDWHPHQW�� ZKHWKHU� GXH� WR� IUDXG� RU�
HUURU�� DQG� WR� LVVXH� DQ� DXGLWRU¶V� UHSRUW� WKDW� LQFOXGHV� RXU�
RSLQLRQ�� 5HDVRQDEOH� DVVXUDQFH� LV� D� KLJK� OHYHO�
DVVXUDQFH�� EXW� LW� LV� QRW� D� JXDUDQWHH� WKDW� DQ� DXGLW�
FRQGXFWHG� LQ� DFFRUGDQFH�ZLWK� 6$V�ZLOO� DOZD\V� GHWHFW� D�
PDWHULDO�PLVVWDWHPHQW�ZKHQ�LW�H[LVWV��0LVVWDWHPHQWV�FDQ�
DULVH� IURP� IUDXG�RU�HUURU�DQG�DUH�FRQVLGHUHG�PDWHULDO� LI��
LQGLYLGXDOO\�RU�LQ�WKH�DJJUHJDWH��WKDW�FRXOG�UHDVRQDEO\�EH�
H[SHFWHG� WR� LQÀXHQFH� WKH� HFRQRPLF� GHFLVLRQV� RI� XVHUV�
WDNHQ�RQ�WKH�EDVLV�RI�WKHVH�¿QDQFLDO�VWDWHPHQWV�

$V�SDUW�RI�DQ�DXGLW�LQ�DFFRUGDQFH�ZLWK�6$V��ZH�H[HUFLVH�
SURIHVVLRQDO� MXGJPHQW� DQG� PDLQWDLQ� SURIHVVLRQDO�
VNHSWLFLVP�WKURXJKRXW�WKH�DXGLW��:H�DOVR��

z� ,GHQWLI\�DQG�DVVHVV�WKH�ULVNV�RI�PDWHULDO�PLVVWDWHPHQW�
RI� WKH� ¿QDQFLDO� VWDWHPHQWV�� ZKHWKHU� GXH� WR� IUDXG� RU�
HUURU�� GHVLJQ� DQG� SHUIRUP� DXGLW� SURFHGXUHV�
UHVSRQVLYH� WR� WKRVH� ULVNV�� DQG�REWDLQ�DXGLW� HYLGHQFH�
WKDW�LV�VXႈFLHQW�DQG�DSSURSULDWH�WR�SURYLGH�D�EDVLV�IRU�
RXU� RSLQLRQ�� 7KH� ULVN� RI� QRW� GHWHFWLQJ� D� PDWHULDO�
PLVVWDWHPHQW� UHVXOWLQJ� IURP� IUDXG� LV� KLJKHU� WKDQ� IRU�
RQH� UHVXOWLQJ� IURP� HUURU�� DV� IUDXG� PD\� LQYROYH�
FROOXVLRQ�� IRUJHU\�� LQWHQWLRQDO� RPLVVLRQV��
PLVUHSUHVHQWDWLRQV��RU�WKH�RYHUULGH�RI�LQWHUQDO�FRQWURO��

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



z� 2EWDLQ�DQ�XQGHUVWDQGLQJ�RI�LQWHUQDO�¿QDQFLDO�FRQWUROV�
UHOHYDQW� WR�WKH�DXGLW� LQ�RUGHU� WR�GHVLJQ�DXGLW�SURFHGXUHV�
WKDW�DUH�DSSURSULDWH�LQ�WKH�FLUFXPVWDQFHV��8QGHU�VHFWLRQ�
�������,�� RI� WKH� $FW�� ZH� DUH� DOVR� UHVSRQVLEOH� IRU�
H[SUHVVLQJ� RXU� RSLQLRQ� RQ� ZKHWKHU� WKH� &RPSDQ\� KDV�
DGHTXDWH� LQWHUQDO�¿QDQFLDO�FRQWUROV�V\VWHP� LQ�SODFH�DQG�
WKH�RSHUDWLQJ�HႇHFWLYHQHVV�RI�VXFK�FRQWUROV�

z� (YDOXDWH� WKH� DSSURSULDWHQHVV� RI� DFFRXQWLQJ� SROLFLHV�
XVHG� DQG� WKH� UHDVRQDEOHQHVV� RI� DFFRXQWLQJ�
HVWLPDWHV� DQG� UHODWHG� GLVFORVXUHV� PDGH� E\�
PDQDJHPHQW��

z� &RQFOXGH� RQ� WKH� DSSURSULDWHQHVV� RI� PDQDJHPHQW¶V�
XVH� RI� WKH� JRLQJ� FRQFHUQ� EDVLV� RI� DFFRXQWLQJ� DQG��
EDVHG� RQ� WKH� DXGLW� HYLGHQFH� REWDLQHG�� ZKHWKHU� D�
PDWHULDO� XQFHUWDLQW\� H[LVWV� UHODWHG� WR� HYHQWV� RU�
FRQGLWLRQV� WKDW� PD\� FDVW� VLJQL¿FDQW� GRXEW� RQ� WKH�
DELOLW\� RI� WKH� &RPSDQ\� WR� FRQWLQXH� DV� D� JRLQJ�
FRQFHUQ�� ,I� ZH� FRQFOXGH� WKDW� D� PDWHULDO� XQFHUWDLQW\�
H[LVWV�� ZH� DUH� UHTXLUHG� WR� GUDZ� DWWHQWLRQ� LQ� RXU�
DXGLWRU¶V� UHSRUW� WR� WKH� UHODWHG� GLVFORVXUHV� LQ� WKH�
¿QDQFLDO� VWDWHPHQWV� RU�� LI� VXFK� GLVFORVXUHV� DUH�
LQDGHTXDWH�� WR� PRGLI\� RXU� RSLQLRQ�� 2XU� FRQFOXVLRQV�
DUH�EDVHG�RQ� WKH�DXGLW� HYLGHQFH�REWDLQHG�XS� WR� WKH�
GDWH�RI�RXU�DXGLWRU¶V�UHSRUW��+RZHYHU��IXWXUH�HYHQWV�RU�
FRQGLWLRQV� PD\� FDXVH� WKH� &RPSDQ\� WR� FHDVH� WR�
FRQWLQXH�DV�D�JRLQJ�FRQFHUQ��

z� (YDOXDWH� WKH� RYHUDOO� SUHVHQWDWLRQ�� VWUXFWXUH� DQG�
FRQWHQW� RI� WKH� ¿QDQFLDO� VWDWHPHQWV�� LQFOXGLQJ� WKH�
GLVFORVXUHV�� DQG� ZKHWKHU� WKH� ¿QDQFLDO� VWDWHPHQWV�
UHSUHVHQW�WKH�XQGHUO\LQJ�WUDQVDFWLRQV�DQG�HYHQWV�LQ�D�
PDQQHU�WKDW�DFKLHYHV�IDLU�SUHVHQWDWLRQ��

:H� FRPPXQLFDWH� ZLWK� WKRVH� FKDUJHG� ZLWK� JRYHUQDQFH�
UHJDUGLQJ��DPRQJ�RWKHU�PDWWHUV�� WKH�SODQQHG�VFRSH�DQG�
WLPLQJ�RI�WKH�DXGLW�DQG�VLJQL¿FDQW�DXGLW�¿QGLQJV��

:H�DOVR� SURYLGH� WKRVH� FKDUJHG�ZLWK� JRYHUQDQFH�ZLWK� D�
VWDWHPHQW� WKDW� ZH� KDYH� FRPSOLHG� ZLWK� UHOHYDQW� HWKLFDO�
UHTXLUHPHQWV� UHJDUGLQJ� LQGHSHQGHQFH�� DQG� WR�
FRPPXQLFDWH� ZLWK� WKHP� DOO� UHODWLRQVKLSV� DQG� RWKHU�
PDWWHUV� WKDW�PD\� UHDVRQDEO\� EH� WKRXJKW� WR� EHDU� RQ�RXU�
LQGHSHQGHQFH�� DQG� ZKHUH� DSSOLFDEOH�� UHODWHG�
VDIHJXDUGV�

)URP�WKH�PDWWHUV�FRPPXQLFDWHG�ZLWK�WKRVH�FKDUJHG�ZLWK�
JRYHUQDQFH�� ZH� GHWHUPLQH� WKRVH� PDWWHUV� WKDW� ZHUH� RI�
PRVW�VLJQL¿FDQFH�LQ�WKH�DXGLW�RI�WKH�¿QDQFLDO�VWDWHPHQWV�
RI� WKH� FXUUHQW� SHULRG� DQG� DUH� WKHUHIRUH� WKH� NH\� DXGLW�
PDWWHUV�� :H� GHVFULEH� WKHVH� PDWWHUV� LQ� RXU� DXGLWRU¶V�
UHSRUW� XQOHVV� ODZ� RU� UHJXODWLRQ� SUHFOXGHV� SXEOLF�
GLVFORVXUH� DERXW� WKH�PDWWHU� RU� ZKHQ�� LQ� H[WUHPHO\� UDUH�
FLUFXPVWDQFHV��ZH�GHWHUPLQH�WKDW�D�PDWWHU�VKRXOG�QRW�EH�

FRPPXQLFDWHG� LQ� RXU� UHSRUW� EHFDXVH� WKH� DGYHUVH�
FRQVHTXHQFHV� RI� GRLQJ� VR� ZRXOG� UHDVRQDEO\� EH�
H[SHFWHG�WR�RXWZHLJK�WKH�SXEOLF�LQWHUHVW�EHQH¿WV�RI�VXFK�
FRPPXQLFDWLRQ�

2WKHU�0DWWHUV

7KH�DFWXDULDO�YDOXDWLRQ�RI�OLDELOLWLHV�LQ�UHVSHFW�RI�,QFXUUHG�
%XW�1RW�5HSRUWHG��WKH�³,%15´���,QFXUUHG�%XW�1RW�(QRXJK�
5HSRUWHG� �WKH� ³,%1(5´�� DQG� 3UHPLXP� 'H¿FLHQF\�
5HVHUYH� �WKH� ³3'5´�� LV� WKH� UHVSRQVLELOLW\� RI� WKH�
&RPSDQ\¶V�$SSRLQWHG�$FWXDU\��WKH�³$SSRLQWHG�$FWXDU\´���
7KH� DFWXDULDO� YDOXDWLRQ� RI� WKHVH� OLDELOLWLHV�� WKDW� DUH�
HVWLPDWHG�XVLQJ�VWDWLVWLFDO�PHWKRGV�DV�DW�0DUFK����������
KDV�EHHQ�GXO\�FHUWL¿HG�E\� WKH�$SSRLQWHG�$FWXDU\�DQG� LQ�
KLV�RSLQLRQ��WKH�DVVXPSWLRQV�FRQVLGHUHG�E\�KLP�IRU�VXFK�
YDOXDWLRQ� DUH� LQ� DFFRUGDQFH� ZLWK� WKH� JXLGHOLQHV� DQG�
QRUPV�LVVXHG�E\�WKH�,5'$,�DQG�WKH�,QVWLWXWH�RI�$FWXDULHV�
RI� ,QGLD� LQ� FRQFXUUHQFH�ZLWK� WKH� ,5'$,��:H� KDYH� UHOLHG�
XSRQ�WKH�$SSRLQWHG�$FWXDU\¶V�FHUWL¿FDWH�LQ�WKLV�UHJDUG�IRU�
IRUPLQJ� RXU� RSLQLRQ� RQ� WKH� YDOXDWLRQ� RI� OLDELOLWLHV� IRU�
RXWVWDQGLQJ� FODLPV� UHVHUYHV� DQG� WKH� 3'5� FRQWDLQHG� LQ�
WKH�¿QDQFLDO�VWDWHPHQWV�RI�WKH�&RPSDQ\�

5HSRUW�RQ�2WKHU�/HJDO�DQG�5HJXODWRU\�5HTXLUHPHQWV

��� $V� UHTXLUHG� E\� WKH� ,5'$,� )LQDQFLDO� 6WDWHPHQWV�
5HJXODWLRQV�� ZH� KDYH� LVVXHG� D� VHSDUDWH� FHUWL¿FDWH�
GDWHG����$SULO������FHUWLI\LQJ�WKH�PDWWHUV�VSHFL¿HG�LQ�
SDUDJUDSKV� �� DQG� �� RI� 6FKHGXOH� &� WR� WKH� ,5'$,�
)LQDQFLDO�6WDWHPHQW�5HJXODWLRQV��

��� $V�UHTXLUHG�E\�WKH�SDUDJUDSK���RI�6FKHGXOH�&�WR�WKH�
,5'$,� )LQDQFLDO� 6WDWHPHQW� 5HJXODWLRQV� DQG� 6HFWLRQ�
�������RI�WKH�$FW��LQ�RXU�RSLQLRQ�DQG�DFFRUGLQJ�WR�WKH�
LQIRUPDWLRQ� DQG� H[SODQDWLRQV� JLYH� WR� XV�� ZH� UHSRUW�
WKDW�

�� D��:H�KDYH�VRXJKW�DQG�REWDLQHG�DOO� WKH� LQIRUPDWLRQ�
�� DQG� H[SODQDWLRQV� ZKLFK� WR� WKH� EHVW� RI� RXU�
�� NQRZOHGJH� DQG� EHOLHI� ZHUH� QHFHVVDU\� IRU� WKH�
�� SXUSRVHV�RI�RXU�DXGLW�

� E��$V� WKH� &RPSDQ\¶V� DFFRXQWV� DUH� FHQWUDOL]HG� DQG�
�� PDLQWDLQHG� DW� WKH� FRUSRUDWH� RႈFH�� QR� UHWXUQV� IRU�
�� WKH� SXUSRVHV� RI� RXU� DXGLW� DUH� SUHSDUHG� DW� WKH�
�� �EUDQFKHV�DQG�RWKHU�RႈFHV�RI�WKH�&RPSDQ\�

� F�� 3URSHU�ERRNV�RI�DFFRXQW�DV�UHTXLUHG�E\�ODZ�KDYH�
�� EHHQ� NHSW� E\� WKH� &RPSDQ\� VR� IDU� DV� LW� DSSHDUV�
�� IURP�RXU�H[DPLQDWLRQ�RI�WKRVH�ERRNV�

� G�� 7KH� %DODQFH� VKHHW�� WKH� 5HYHQXH� DFFRXQWV�� WKH�
�� 3UR¿W�DQG�/RVV�DFFRXQW�DQG�WKH�5HFHLSWV�DQG�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� � 3D\PHQWV�DFFRXQW�GHDOW�ZLWK�E\�WKLV�UHSRUW�DUH� LQ�
� � DJUHHPHQW�ZLWK�WKH�ERRNV�RI�DFFRXQW�

� H�� 7KH� DIRUHVDLG� ¿QDQFLDO� VWDWHPHQWV� FRPSO\� ZLWK�
� �WKH� DSSOLFDEOH� $FFRXQWLQJ� 6WDQGDUGV� VSHFL¿HG�
� XQGHU� 6HFWLRQ� ���� RI� WKH�$FW�� WR� WKH� H[WHQW� WKH\�
� DUH�QRW�LQFRQVLVWHQW�ZLWK�WKH�DFFRXQWLQJ�SULQFLSOHV�
� SUHVFULEHG� E\� WKH� 5HJXODWLRQV� DQG�
� RUGHUV�GLUHFWLRQV� SUHVFULEHG� E\� ,5'$,� LQ� WKLV�
� UHJDUG��

� I�� ,QYHVWPHQWV�KDYH�EHHQ�YDOXHG�LQ�DFFRUGDQFH�ZLWK�
� WKH� SURYLVLRQV� RI� WKH� ,QVXUDQFH� $FW�� WKH�
� 5HJXODWLRQV�DQG�RUGHUV�GLUHFWLRQV�LVVXHG�E\�,5'$,�
� LQ�WKLV�UHJDUG��

� J�� 2Q� WKH� EDVLV� RI� WKH� ZULWWHQ� UHSUHVHQWDWLRQV�
� UHFHLYHG�IURP�WKH�GLUHFWRUV�DV�RQ���VW�0DUFK������
� WDNHQ�RQ�UHFRUG�E\�WKH�%RDUG�RI�'LUHFWRUV��QRQH�RI�
� WKH�GLUHFWRUV�LV�GLVTXDOL¿HG�DV�RQ���VW�0DUFK������
� IURP� EHLQJ� DSSRLQWHG� DV� D� GLUHFWRU� LQ� WHUPV� RI�
� 6HFWLRQ���������RI�WKH�$FW�

� K�� :LWK� UHVSHFW� WR� WKH� DGHTXDF\� RI� WKH� LQWHUQDO�
� ¿QDQFLDO� FRQWUROV� ZLWK� UHIHUHQFH� WR� WKH� ¿QDQFLDO�
� UHSRUWLQJ� RI� WKH� &RPSDQ\� DQG� WKH� RSHUDWLQJ�
� HႇHFWLYHQHVV� RI� VXFK� FRQWUROV�� UHIHU� WR� RXU�
� VHSDUDWH�5HSRUW�LQ�³$QQH[XUH�$´�

� L�� :LWK�UHVSHFW�WR�WKH�RWKHU�PDWWHUV�WR�EH�LQFOXGHG�LQ�
� WKH�$XGLWRU¶V�5HSRUW�LQ�DFFRUGDQFH�ZLWK�5XOH����RI�
� WKH�&RPSDQLHV� �$XGLW�DQG�$XGLWRUV��5XOHV��������
� LQ� RXU� RSLQLRQ� DQG� WR� WKH� EHVW� RI� RXU� LQIRUPDWLRQ�
� DQG�DFFRUGLQJ�WR�WKH�H[SODQDWLRQV�JLYHQ�WR�XV�

� � L�� 7KH� &RPSDQ\� KDV� GLVFORVHG� WKH� LPSDFW� RI�
SHQGLQJ�OLWLJDWLRQV�RQ�LWV�¿QDQFLDO�SRVLWLRQ�LQ�LWV�
¿QDQFLDO�VWDWHPHQWV�±�5HIHU�1RWH�QR�������� WR�
WKH�¿QDQFLDO�VWDWHPHQWV�

� � LL�� 7KH�&RPSDQ\�KDV�PDGH�SURYLVLRQ��DV�UHTXLUHG�
XQGHU� WKH� DSSOLFDEOH� ODZ� RU� DFFRXQWLQJ�
VWDQGDUGV�� IRU� PDWHULDO� IRUHVHHDEOH� ORVVHV�� LI�
DQ\��RQ�ORQJ�WHUP�FRQWUDFWV��7KH�&RPSDQ\�GLG�
QRW�KDYH�DQ\�RXWVWDQGLQJ� ORQJ� WHUP�GHULYDWLYH�
FRQWUDFWV� ±� 5HIHU� 1RWH� QR�� ������� WR� WKH�
¿QDQFLDO� VWDWHPHQWV� DQG� ³2WKHU� 0DWWHU´� SDUD�
DERYH�

� � LLL�� 'XULQJ�WKH�\HDU�WKHUH�ZHUH�QR�DPRXQW�UHTXLUHG�
WR�EH�WUDQVIHUUHG�WR�WKH�,QYHVWRU�(GXFDWLRQ�DQG�
3URWHFWLRQ�)XQG�E\�WKH�&RPSDQ\���5HIHU�1RWH�
QR���������WR�WKH�¿QDQFLDO�VWDWHPHQWV�

��� :LWK� UHVSHFW� WR� WKH� RWKHU�PDWWHUV� WR� EH� LQFOXGHG� LQ�
WKH� $XGLWRU¶V� UHSRUW�� LQ� WHUPV� RI� WKH� UHTXLUHPHQWV� RI�
6HFWLRQ� �������� RI� WKH� $FW�� ZH� UHSRUW� WKDW� PDQDJHULDO�
UHPXQHUDWLRQ� SD\DEOH� WR� WKH� &RPSDQ\¶V� 'LUHFWRUV� LV�
JRYHUQHG� E\� WKH� SURYLVLRQV� RI� 6HFWLRQ� ��$� RI� WKH�
,QVXUDQFH� $FW�� ����� DQG� LV� DSSURYHG� E\� ,5'$,��
$FFRUGLQJO\��WKH�PDQDJHULDO�UHPXQHUDWLRQ�OLPLWV�VSHFL¿HG�
XQGHU�6HFWLRQ�����RI�WKH�$FW�GR�QRW�DSSO\�

)RU�&KDWXUYHGL�	�&R� )RU� 3.)� 6ULGKDU� 	���� ����
� � � 6DQWKDQDP�//3
&KDUWHUHG�$FFRXQWDQWV�� ���&KDUWHUHG�$FFRXQWDQWV
)LUP�5HJLVWUDWLRQ�1R��� )LUP�5HJLVWUDWLRQ�1R��
������(� ��������6�6������

6�1�&KDWXUYHGL� 5��6XUL\DQDUD\DQDQ� ����
3DUWQHU�� ������3DUWQHU
0HPEHUVKLS�1R���������� ���0HPEHUVKLS�1R��������
8',1���� 8',1�
��������$$$$&-����� ����������$$$$$1����

0XPEDL� �����0� XPEDL
$SULO���������� ����$SULO���������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



��

$QQH[XUH�$
5HIHUUHG�WR�LQ�SDUDJUDSK�
���K�
�RI�6HFWLRQ�
5HSRUW�RQ�2WKHU�/HJDO�DQG�5HJXODWRU\�5HTXLUHPHQWV
�RI�RXU�UHSRUW�
RI�HYHQ�GDWH�WR�WKH�PHPEHUV�RI�,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG��³WKH�&RPSDQ\´��RQ�WKH�
¿QDQFLDO�VWDWHPHQWV�DV�RI�DQG�IRU�WKH�\HDU�HQGHG�0DUFK����������

5HSRUW�RQ�WKH�,QWHUQDO�)LQDQFLDO�&RQWUROV�ZLWK�UHIHUHQFH�WR�WKH�DIRUHVDLG�¿QDQFLDO�VWDWHPHQWV�XQGHU�&ODXVH��L��
RI�6XE�VHFWLRQ���RI�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW��������³WKH�$FW´�

:H�KDYH�DXGLWHG�WKH�LQWHUQDO�¿QDQFLDO�FRQWUROV�ZLWK�UHIHUHQFH�WR�WKH�DIRUHVDLG�¿QDQFLDO�VWDWHPHQWV�RI�,&,&,�/RPEDUG�
*HQHUDO� ,QVXUDQFH� &RPSDQ\� /LPLWHG� �³WKH� &RPSDQ\´�� DV� RI� 0DUFK� ���� ����� LQ� FRQMXQFWLRQ� ZLWK� RXU� DXGLW� RI� WKH�
¿QDQFLDO�VWDWHPHQWV�RI�WKH�&RPSDQ\�IRU�WKH�\HDU�HQGHG�RQ�WKDW�GDWH�

0$1$*(0(17
6� 5(63216,%,/,7<� )25�
,17(51$/�),1$1&,$/�&21752/6
7KH� &RPSDQ\
V� PDQDJHPHQW� LV� UHVSRQVLEOH� IRU�
HVWDEOLVKLQJ� DQG� PDLQWDLQLQJ� LQWHUQDO� ¿QDQFLDO� FRQWUROV�
EDVHG�RQ�WKH�³LQWHUQDO�FRQWURO�ZLWK�UHIHUHQFH�WR�¿QDQFLDO�
UHSRUWLQJ� FULWHULD� HVWDEOLVKHG� E\� WKH� &RPSDQ\�
FRQVLGHULQJ� WKH�HVVHQWLDO�FRPSRQHQWV�RI� LQWHUQDO�FRQWURO�
VWDWHG�LQ�WKH�*XLGDQFH�1RWH�RQ�$XGLW�RI�,QWHUQDO�)LQDQFLDO�
&RQWUROV�2YHU�)LQDQFLDO�5HSRUWLQJ�LVVXHG�E\�WKH�,QVWLWXWH�
RI�&KDUWHUHG�$FFRXQWDQWV�RI�,QGLD´��7KHVH�UHVSRQVLELOLWLHV�
LQFOXGH� WKH� GHVLJQ�� LPSOHPHQWDWLRQ� DQG�PDLQWHQDQFH� RI�
DGHTXDWH� LQWHUQDO� ¿QDQFLDO� FRQWUROV� WKDW� ZHUH� RSHUDWLQJ�
HႇHFWLYHO\� IRU� HQVXULQJ� WKH�RUGHUO\� DQG�HႈFLHQW� FRQGXFW�
RI� LWV� EXVLQHVV�� LQFOXGLQJ� DGKHUHQFH� WR� FRPSDQ\
V�
SROLFLHV�� WKH� VDIHJXDUGLQJ� RI� LWV� DVVHWV�� WKH� SUHYHQWLRQ�
DQG� GHWHFWLRQ� RI� IUDXGV� DQG� HUURUV�� WKH� DFFXUDF\� DQG�
FRPSOHWHQHVV�RI� WKH�DFFRXQWLQJ� UHFRUGV��DQG� WKH� WLPHO\�
SUHSDUDWLRQ� RI� UHOLDEOH� ¿QDQFLDO� LQIRUPDWLRQ�� DV� UHTXLUHG�
XQGHU� WKH�&RPSDQLHV�$FW�� ������ WKH� ,QVXUDQFH�$FW�� WKH�
,5'$,� $FW�� WKH� 5HJXODWLRQV� DQG� RUGHUV� �� GLUHFWLRQV�
SUHVFULEHG� E\� WKH� ,QVXUDQFH� 5HJXODWRU\� DQG�
'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� �
,5'$,
�� LQ� WKLV� EHKDOI�
DQG� FXUUHQW� SUDFWLFHV� SUHYDLOLQJ� ZLWKLQ� WKH� LQVXUDQFH�
LQGXVWU\�LQ�,QGLD��

$8',725
6�5(63216,%,/,7<
2XU� UHVSRQVLELOLW\� LV� WR� H[SUHVV� DQ� RSLQLRQ� RQ� WKH�
&RPSDQ\
V� LQWHUQDO� ¿QDQFLDO� FRQWUROV� ZLWK� UHIHUHQFH� WR�
¿QDQFLDO� VWDWHPHQWV� EDVHG� RQ� RXU� DXGLW��:H� FRQGXFWHG�
RXU�DXGLW�LQ�DFFRUGDQFH�ZLWK�WKH�*XLGDQFH�1RWH�DQG�WKH�
6WDQGDUGV�RQ�$XGLWLQJ�SUHVFULEHG�XQGHU�VHFWLRQ���������
RI� WKH�&RPSDQLHV�$FW�������� WR� WKH�H[WHQW�DSSOLFDEOH� WR�
DQ�DXGLW�RI�LQWHUQDO�¿QDQFLDO�FRQWUROV�ZLWK�UHIHUHQFH�WR�WKH�
¿QDQFLDO�VWDWHPHQWV��7KRVH�6WDQGDUGV�DQG�WKH�*XLGDQFH�
1RWH� UHTXLUH� WKDW� ZH� FRPSO\� ZLWK� HWKLFDO� UHTXLUHPHQWV�
DQG� SODQ� DQG� SHUIRUP� WKH� DXGLW� WR� REWDLQ� UHDVRQDEOH�
DVVXUDQFH� DERXW� ZKHWKHU� DGHTXDWH� LQWHUQDO� ¿QDQFLDO�
FRQWUROV� ZLWK� UHIHUHQFH� WR� WKH� ¿QDQFLDO� UHSRUWLQJ� ZDV�
HVWDEOLVKHG�DQG�PDLQWDLQHG�DQG�LI�VXFK�FRQWUROV�RSHUDWHG�
HႇHFWLYHO\�LQ�DOO�PDWHULDO�UHVSHFWV�

2XU�DXGLW�LQYROYHV�SHUIRUPLQJ�SURFHGXUHV�WR�REWDLQ�DXGLW�
HYLGHQFH� DERXW� WKH� DGHTXDF\� RI� WKH� LQWHUQDO� ¿QDQFLDO�
FRQWUROV�V\VWHP�ZLWK�UHIHUHQFH�WR�¿QDQFLDO�UHSRUWLQJ�DQG�
WKHLU� RSHUDWLQJ� HႇHFWLYHQHVV�� 2XU� DXGLW� RI� LQWHUQDO�
¿QDQFLDO� FRQWUROV� ZLWK� UHIHUHQFH� WR� ¿QDQFLDO� UHSRUWLQJ�
LQFOXGHG�REWDLQLQJ�DQ�XQGHUVWDQGLQJ�RI� LQWHUQDO�¿QDQFLDO�
FRQWUROV�� DVVHVVLQJ� WKH� ULVN� WKDW� D� PDWHULDO� ZHDNQHVV�
H[LVWV�� DQG� WHVWLQJ� DQG� HYDOXDWLQJ� WKH� GHVLJQ� DQG�
RSHUDWLQJ� HႇHFWLYHQHVV� RI� LQWHUQDO� FRQWURO� EDVHG� RQ� WKH�
DVVHVVHG� ULVN��7KH� SURFHGXUHV� VHOHFWHG� GHSHQG� RQ� WKH�
DXGLWRU
V� MXGJHPHQW�� LQFOXGLQJ� WKH� DVVHVVPHQW� RI� WKH�
ULVNV� RI� PDWHULDO� PLVVWDWHPHQW� RI� WKH� ¿QDQFLDO�
VWDWHPHQWV��ZKHWKHU�GXH�WR�IUDXG�RU�HUURU�

:H�EHOLHYH� WKDW� WKH�DXGLW�HYLGHQFH�ZH�KDYH�REWDLQHG� LV�
VXႈFLHQW�DQG�DSSURSULDWH�WR�SURYLGH�D�EDVLV�IRU�RXU�DXGLW�
RSLQLRQ� RQ� WKH� &RPSDQ\
V� LQWHUQDO� ¿QDQFLDO� FRQWUROV�
V\VWHP�ZLWK�UHIHUHQFH�WR�¿QDQFLDO�UHSRUWLQJ�

0($1,1*� 2)� ,17(51$/� ),1$1&,$/�
&21752/6� :,7+� 5()(5(1&(� 72�
),1$1&,$/�5(3257,1*
$� FRPSDQ\
V� LQWHUQDO� ¿QDQFLDO� FRQWURO� ZLWK� UHIHUHQFH� WR�
¿QDQFLDO� UHSRUWLQJ� LV� D� SURFHVV� GHVLJQHG� WR� SURYLGH�
UHDVRQDEOH�DVVXUDQFH�UHJDUGLQJ�WKH�UHOLDELOLW\�RI�¿QDQFLDO�
UHSRUWLQJ�DQG� WKH�SUHSDUDWLRQ�RI�¿QDQFLDO�VWDWHPHQWV� IRU�
H[WHUQDO�SXUSRVHV�LQ�DFFRUGDQFH�ZLWK�JHQHUDOO\�DFFHSWHG�
DFFRXQWLQJ� SULQFLSOHV�� $� FRPSDQ\
V� LQWHUQDO� ¿QDQFLDO�
FRQWURO� ZLWK� UHIHUHQFH� WR� ¿QDQFLDO� UHSRUWLQJ� LQFOXGHV�
WKRVH� SROLFLHV� DQG� SURFHGXUHV� WKDW� ���� SHUWDLQ� WR� WKH�
PDLQWHQDQFH� RI� UHFRUGV� WKDW�� LQ� UHDVRQDEOH� GHWDLO��
DFFXUDWHO\� DQG� IDLUO\� UHÀHFW� WKH� WUDQVDFWLRQV� DQG�
GLVSRVLWLRQV� RI� WKH� DVVHWV� RI� WKH� FRPSDQ\�� ���� SURYLGH�
UHDVRQDEOH�DVVXUDQFH� WKDW� WUDQVDFWLRQV�DUH�UHFRUGHG�DV�
QHFHVVDU\�WR�SHUPLW�SUHSDUDWLRQ�RI�¿QDQFLDO�VWDWHPHQWV�LQ�
DFFRUGDQFH� ZLWK� JHQHUDOO\� DFFHSWHG� DFFRXQWLQJ�
SULQFLSOHV�� DQG� WKDW� UHFHLSWV� DQG� H[SHQGLWXUHV� RI� WKH�
FRPSDQ\� DUH� EHLQJ� PDGH� RQO\� LQ� DFFRUGDQFH� ZLWK�
DXWKRULVDWLRQV� RI� PDQDJHPHQW� DQG� GLUHFWRUV� RI� WKH�
FRPSDQ\�� DQG� ���� SURYLGH� UHDVRQDEOH� DVVXUDQFH�
UHJDUGLQJ�SUHYHQWLRQ�RU�WLPHO\�GHWHFWLRQ�RI�XQDXWKRULVHG�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



DFTXLVLWLRQ�� XVH�� RU� GLVSRVLWLRQ� RI� WKH� FRPSDQ\
V� DVVHWV�
WKDW� FRXOG� KDYH� D� PDWHULDO� HႇHFW� RQ� WKH� ¿QDQFLDO�
VWDWHPHQWV�

,1+(5(17� /,0,7$7,216� 2)� ,17(51$/�
),1$1&,$/� &21752/6� :,7+�
5()(5(1&(�72�),1$1&,$/�5(3257,1*

%HFDXVH� RI� WKH� LQKHUHQW� OLPLWDWLRQV� RI� LQWHUQDO� ¿QDQFLDO�
FRQWUROV� ZLWK� UHIHUHQFH� WR� ¿QDQFLDO� UHSRUWLQJ�� LQFOXGLQJ�
WKH� SRVVLELOLW\� RI� FROOXVLRQ� RU� LPSURSHU� PDQDJHPHQW�
RYHUULGH�RI�FRQWUROV��PDWHULDO�PLVVWDWHPHQWV�GXH�WR�HUURU�
RU�IUDXG�PD\�RFFXU�DQG�QRW�EH�GHWHFWHG��$OVR��SURMHFWLRQV�
RI� DQ\� HYDOXDWLRQ� RI� WKH� LQWHUQDO� ¿QDQFLDO� FRQWUROV� ZLWK�
UHIHUHQFH� WR� WKH�¿QDQFLDO� UHSRUWLQJ� WR� IXWXUH�SHULRGV�DUH�
VXEMHFW� WR� WKH� ULVN� WKDW� WKH� LQWHUQDO� ¿QDQFLDO� FRQWURO�ZLWK�
UHIHUHQFH� WR� WKH� ¿QDQFLDO� UHSRUWLQJ� PD\� EHFRPH�
LQDGHTXDWH�EHFDXVH�RI�FKDQJHV�LQ�FRQGLWLRQV��RU�WKDW�WKH�
GHJUHH� RI� FRPSOLDQFH� ZLWK� WKH� SROLFLHV� RU� SURFHGXUHV�
PD\�GHWHULRUDWH�

23,1,21
,Q�RXU�RSLQLRQ��WKH�&RPSDQ\�KDV��LQ�DOO�PDWHULDO�UHVSHFWV��
DQ� DGHTXDWH� LQWHUQDO� ¿QDQFLDO� FRQWUROV� V\VWHP� ZLWK�
UHIHUHQFH�WR�¿QDQFLDO�UHSRUWLQJ�DQG�VXFK�LQWHUQDO�¿QDQFLDO�
FRQWUROV�ZHUH�RSHUDWLQJ�HႇHFWLYHO\�DV�DW�0DUFK�����������
EDVHG� RQ� ³WKH� LQWHUQDO� FRQWURO� ZLWK� UHIHUHQFH� WR� WKH�
¿QDQFLDO� UHSRUWLQJ� FULWHULD� HVWDEOLVKHG� E\� WKH� &RPSDQ\�
FRQVLGHULQJ� WKH�HVVHQWLDO�FRPSRQHQWV�RI� LQWHUQDO�FRQWURO�
VWDWHG�LQ�WKH�*XLGDQFH�1RWH�RQ�$XGLW�RI�,QWHUQDO�)LQDQFLDO�
&RQWUROV�2YHU�)LQDQFLDO�5HSRUWLQJ�LVVXHG�E\�WKH�,QVWLWXWH�
RI� &KDUWHUHG� $FFRXQWDQWV� RI� ,QGLD´� �WKH� ³*XLGDQFH�
1RWH´��

27+(5�0$77(5
7KH�DFWXDULDO�YDOXDWLRQ�RI�OLDELOLWLHV�LQ�UHVSHFW�RI�,QFXUUHG�
%XW�1RW�5HSRUWHG��WKH�³,%15´���,QFXUUHG�%XW�1RW�(QRXJK�
5HSRUWHG� �WKH� ³,%1(5´�� DQG� 3UHPLXP� 'H¿FLHQF\�
5HVHUYH� �WKH� ³3'5´�� LV� WKH� UHVSRQVLELOLW\� RI� WKH�
&RPSDQ\
V�$SSRLQWHG�$FWXDU\��WKH�³$SSRLQWHG�$FWXDU\´���
7KH� DFWXDULDO� YDOXDWLRQ� RI� WKHVH� OLDELOLWLHV�� WKDW� DUH�
HVWLPDWHG�XVLQJ�VWDWLVWLFDO�PHWKRGV�DV�DW�0DUFK����������
KDV�EHHQ�GXO\�FHUWL¿HG�E\� WKH�$SSRLQWHG�$FWXDU\�DQG� LQ�
KLV�RSLQLRQ��WKH�DVVXPSWLRQV�FRQVLGHUHG�E\�KLP�IRU�VXFK�
YDOXDWLRQ� DUH� LQ� DFFRUGDQFH� ZLWK� WKH� JXLGHOLQHV� DQG�
QRUPV�LVVXHG�E\�WKH�,5'$,�DQG�WKH�,QVWLWXWH�RI�$FWXDULHV�
RI�,QGLD�LQ�FRQFXUUHQFH�ZLWK�WKH�,5'$,��7KH�VDLG�DFWXDULDO�
YDOXDWLRQV� RI� OLDELOLWLHV� IRU� RXWVWDQGLQJ� FODLPV� UHVHUYHV�
DQG�WKH�3'5�KDYH�EHHQ�UHOLHG�XSRQ�E\�XV�DV�PHQWLRQHG�
LQ� 2WKHU� 0DWWHUV� SDUDJUDSK� LQ� RXU�$XGLW� 5HSRUW� RQ� WKH�
¿QDQFLDO�VWDWHPHQWV� IRU� WKH�\HDU�HQGHG����0DUFK�������
$FFRUGLQJO\��RXU�RSLQLRQ�RQ�WKH�LQWHUQDO�¿QDQFLDO�FRQWUROV�
ZLWK� UHIHUHQFH� WR� ¿QDQFLDO� UHSRUWLQJ� GRHV� QRW� LQFOXGH�
UHSRUWLQJ�RQ�WKH�DGHTXDF\�DQG�RSHUDWLQJ�HႇHFWLYHQHVV�RI�
WKH� LQWHUQDO� FRQWUROV� RYHU� WKH� YDOXDWLRQ� DQG�DFFXUDF\�RI�
WKH�DIRUHVDLG�DFWXDULDO�OLDELOLWLHV�

)RU�&KDWXUYHGL�	�&R� )RU�3.)�6ULGKDU�	���� ����
� � � 6DQWKDQDP�//3
&KDUWHUHG�$FFRXQWDQWV�� ���&KDUWHUHG�$FFRXQWDQWV
)LUP�5HJLVWUDWLRQ�1R��� )LUP�5HJLVWUDWLRQ�1R��
������(�� ���������6�6������

6��1��&KDWXUYHGL�� 5��6XUL\DQDUD\DQDQ
3DUWQHU�� ������3DUWQHU
0HPEHUVKLS�1R���������� ��0� HPEHUVKLS�1R��������
8',1���� 8',1�
��������$$$$&-����� �����������$$$$$1����

0XPEDL� �����0XPEDL���
$SULO���������� $���� SULO���������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



,QGHSHQGHQW�$XGLWRUV¶�&HUWL¿FDWH
5HODWHG�WR�FHUWDLQ�PDWWHUV�VWDWHG�LQ�6FKHGXOH�&�RI�WKH�,5'$,�)LQDQFLDO�6WDWHPHQW�5HJXODWLRQV

7R�
7KH�%RDUG�RI�'LUHFWRUV�

'HDU�6LUV��

�5HIHUUHG� WR� LQ� SDUDJUDSK� �� RI� RXU� ,QGHSHQGHQW�
$XGLWRUV
� 5HSRUW� RQ� 2WKHU� /HJDO� DQG� 5HJXODWRU\�
5HTXLUHPHQWV� IRUPLQJ� SDUW� RI� WKH� ,QGHSHQGHQW�
$XGLWRUV
�5HSRUW�GDWHG����$SULO������

7KLV�FHUWL¿FDWH�LV�LVVXHG�LQ�DFFRUGDQFH�ZLWK�WKH�WHUPV�RI�
RXU� HQJDJHPHQW� OHWWHU� GDWHG� -XQH� ���� ����� ZLWK� ,&,&,�
/RPEDUG� *HQHUDO� ,QVXUDQFH� &RPSDQ\� /LPLWHG� �WKH�
³&RPSDQ\´��� ZKHUHLQ� ZH� DUH� UHTXHVWHG� WR� LVVXH�
FHUWL¿FDWH� IRU� FRPSOLDQFH� ZLWK� WKH� SURYLVLRQV� RI�
SDUDJUDSKV� �� DQG� �� RI� 6FKHGXOH� &� RI� WKH� ,QVXUDQFH�
5HJXODWRU\� DQG� 'HYHORSPHQW� $XWKRULW\� �3UHSDUDWLRQ� RI�
)LQDQFLDO� 6WDWHPHQWV� DQG�$XGLWRU
V�5HSRUW� RI� ,QVXUDQFH�
&RPSDQLHV�� 5HJXODWLRQV� ������ �WKH� ³,5'$,� )LQDQFLDO�
6WDWHPHQW� 5HJXODWLRQV´�� UHDG� ZLWK� UHJXODWLRQ� �� RI� WKH�
5HJXODWLRQV��

0$1$*(0(17
6�5(63216,%,/,7<
7KH� &RPSDQ\
V� %RDUG� RI� 'LUHFWRUV� LV� UHVSRQVLEOH� IRU�
FRPSO\LQJ�ZLWK�WKH�SURYLVLRQV�RI�7KH�,QVXUDQFH�$FW�������
�DPHQGHG� E\� WKH� ,QVXUDQFH� /DZV� �$PHQGPHQW�� $FW�
������ �WKH� ³,QVXUDQFH� $FW´��� WKH� ,QVXUDQFH� 5HJXODWRU\�
DQG� 'HYHORSPHQW�$XWKRULW\�$FW�� ����� �WKH� ³,5'$�$FW´���
WKH� ,5'$� )LQDQFLDO� 6WDWHPHQWV� 5HJXODWLRQV��
RUGHUV�GLUHFWLRQV�LVVXHG�E\�WKH�,QVXUDQFH�5HJXODWRU\�DQG�
'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� �WKH� ³,5'$,´�� ZKLFK�
LQFOXGHV�WKH�SUHSDUDWLRQ�RI�WKH�0DQDJHPHQW�5HSRUW��7KLV�
LQFOXGHV� FROOHFWLQJ�� FROODWLQJ� DQG� YDOLGDWLQJ� GDWD� DQG�
GHVLJQLQJ�� LPSOHPHQWLQJ� DQG� PRQLWRULQJ� RI� LQWHUQDO�
FRQWUROV�VXLWDEOH�IRU�HQVXULQJ�FRPSOLDQFH�DV�DIRUHVDLG��

$8',7256
�5(63216,%,/,7<
3XUVXDQW� WR� WKH� UHTXLUHPHQWV�� LW� LV� RXU� UHVSRQVLELOLW\� WR�
REWDLQ�UHDVRQDEOH�DVVXUDQFH�DQG�IRUP�DQ�RSLQLRQ�EDVHG�
RQ�RXU�DXGLW�DQG�H[DPLQDWLRQ�RI�ERRNV�DQG�UHFRUGV�DV�WR�
ZKHWKHU� WKH� &RPSDQ\� KDV� FRPSOLHG� ZLWK� WKH� PDWWHUV�
FRQWDLQHG� LQ� SDUDJUDSKV� �� DQG� �� RI� 6FKHGXOH� &�� UHDG�
ZLWK� 5HJXODWLRQ� ��� WR� WKH� ,5'$,� )LQDQFLDO� 6WDWHPHQW�
5HJXODWLRQV�

:H� KDYH� DXGLWHG� WKH� ¿QDQFLDO� VWDWHPHQWV� RI� WKH�
&RPSDQ\� DV� RI� DQG� IRU� WKH� ¿QDQFLDO� \HDU� HQGHG� ���

0DUFK� ����� RQ� ZKLFK� ZH� KDYH� LVVXHG� DQ� XQPRGL¿HG�
DXGLW� RSLQLRQ� YLGH� RXU� UHSRUW� GDWHG� ���$SULO� ������ 2XU�
DXGLW� RI� WKHVH� ¿QDQFLDO� VWDWHPHQWV� ZDV� FRQGXFWHG� LQ�
DFFRUGDQFH� ZLWK� WKH� 6WDQGDUGV� RQ� $XGLWLQJ� DQG� RWKHU�
DSSOLFDEOH� DXWKRULWDWLYH� SURQRXQFHPHQWV� LVVXHG� E\� WKH�
,QVWLWXWH�RI�&KDUWHUHG�$FFRXQWDQWV�RI�,QGLD��
,&$,
���7KRVH�
VWDQGDUGV� UHTXLUH� WKDW�ZH�SODQ�DQG�SHUIRUP� WKH�DXGLW� WR�
REWDLQ�UHDVRQDEOH�DVVXUDQFH�DERXW�ZKHWKHU�WKH�¿QDQFLDO�
VWDWHPHQWV�DUH� IUHH�RI�PDWHULDO�PLVVWDWHPHQW��2XU�DXGLW�
ZDV� QRW� SODQQHG� DQG� SHUIRUPHG� LQ� FRQQHFWLRQ�ZLWK� DQ\�
WUDQVDFWLRQV� WR� LGHQWLI\�PDWWHUV� WKDW�PD\�EH�RI� SRWHQWLDO�
LQWHUHVW�WR�WKLUG�SDUWLHV�

:H� FRQGXFWHG� RXU� H[DPLQDWLRQ� LQ� DFFRUGDQFH� ZLWK� WKH�
*XLGDQFH� 1RWH� RQ� 5HSRUWV� RU� &HUWL¿FDWHV� IRU� 6SHFLDO�
3XUSRVHV� �5HYLVHG� ������ �WKH� 
*XLGDQFH� 1RWH
�� LVVXHG�
E\� WKH� ,&$,�� ZKLFK� LQFOXGH� WKH� FRQFHSWV� RI� WHVW� FKHFNV�
DQG�PDWHULDOLW\��:LWK� UHIHUHQFH� WR� RXU� RSLQLRQ� LQ� SDUD� ��
EHORZ�� ZH� KDYH� UHOLHG� RQ� WKH� FRQ¿UPDWLRQ� RI� FDVK�
EDODQFH� IURP� EUDQFKHV� DQG� VXEVHTXHQW� GHSRVLW� LQ� WKH�
EDQN�DFFRXQWV�RI�WKH�&RPSDQ\��

7KH� *XLGDQFH� 1RWH� UHTXLUHV� WKDW� ZH� FRPSO\� ZLWK� WKH�
LQGHSHQGHQFH� DQG� RWKHU� HWKLFDO� UHTXLUHPHQWV� RI� WKH�
&RGH� RI� HWKLFV� LVVXHG� E\� WKH� ,&$,�� :H� KDYH� FRPSOLHG�
ZLWK�WKH�UHOHYDQW�DSSOLFDEOH�UHTXLUHPHQWV�RI�WKH�6WDQGDUG�
RQ� 4XDOLW\� &RQWURO� �
64&
�� ��� 4XDOLW\� &RQWURO� IRU� )LUPV�
WKDW� 3HUIRUP�$XGLWV� DQG�5HYLHZV� RI�+LVWRULFDO� )LQDQFLDO�
,QIRUPDWLRQ��DQG�2WKHU�$VVXUDQFH�DQG�5HODWHG�6HUYLFHV�
HQJDJHPHQWV��

23,1,21
,Q�DFFRUGDQFH�ZLWK�LQIRUPDWLRQ�DQG�H[SODQDWLRQV�JLYHQ�WR�
XV� DQG� WR� WKH� EHVW� RI� RXU� NQRZOHGJH� DQG� EHOLHI� DQG�
EDVHG�RQ� RXU� H[DPLQDWLRQ� RI� WKH� ERRNV� RI� DFFRXQW� DQG�
RWKHU� UHFRUGV�PDLQWDLQHG� E\� WKH� &RPSDQ\� IRU� WKH� \HDU�
HQGHG����0DUFK�������ZH�FHUWLI\�WKDW�

��� :H�KDYH�UHYLHZHG�WKH�0DQDJHPHQW�5HSRUW�DWWDFKHG�
WR� WKH�¿QDQFLDO�VWDWHPHQWV� IRU�\HDU�HQGHG����0DUFK�
������ DQG� RQ� WKH� EDVLV� RI� RXU� UHYLHZ�� WKHUH� LV� QR�
DSSDUHQW�PLVWDNH�RU�PDWHULDO�LQFRQVLVWHQFLHV�ZLWK�WKH�
¿QDQFLDO�VWDWHPHQWV��

��� %DVHG� RQ� PDQDJHPHQW� UHSUHVHQWDWLRQV� DQG�
FRPSOLDQFH� FHUWL¿FDWHV� VXEPLWWHG� WR� WKH� %RDUG� RI�
'LUHFWRUV�E\�WKH�RႈFHUV�RI�WKH�&RPSDQ\�FKDUJHG�ZLWK�
FRPSOLDQFH�DQG�WKH�VDPH�EHLQJ�QRWHG�E\�WKH�%RDUG��

��

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



QRWKLQJ� KDV� FRPH� WR� RXU� DWWHQWLRQ� WKDW� FDXVHV� XV� WR�
EHOLHYH� WKDW� WKH� &RPSDQ\� KDV� QRW� FRPSOLHG� ZLWK� WKH�
WHUPV�DQG�FRQGLWLRQV�RI� UHJLVWUDWLRQ�DV�VWLSXODWHG�E\� WKH�
,5'$,�

��� :H� KDYH� YHUL¿HG� WKH� FDVK� EDODQFHV�� WR� WKH� H[WHQW�
FRQVLGHUHG� QHFHVVDU\� DQG� VHFXULWLHV� UHODWLQJ� WR� WKH�
&RPSDQ\
V� ORDQV� DQG� LQYHVWPHQWV� DV� DW� ��� 0DUFK�
������ E\� DFWXDO� LQVSHFWLRQ� RU� RQ� WKH� EDVLV� RI�
FHUWL¿FDWHV� �� FRQ¿UPDWLRQV� UHFHLYHG� IURP� WKH�
&XVWRGLDQ� DQG�� RU�'HSRVLWRU\� 3DUWLFLSDQWV� DSSRLQWHG�
E\�WKH�&RPSDQ\��DV�WKH�FDVH�PD\�EH��

��� 7KH�&RPSDQ\�LV�QRW�D�WUXVWHH�RI�DQ\�WUXVW��DQG�

��� 1R�SDUW�RI�WKH�DVVHWV�RI�WKH�3ROLF\KROGHUV
�)XQGV�KDV�
EHHQ�GLUHFWO\�RU� LQGLUHFWO\�DSSOLHG� LQ�FRQWUDYHQWLRQ� WR�
WKH� SURYLVLRQV� RI� WKH� ,QVXUDQFH� $FW� UHODWLQJ� WR� WKH�
DSSOLFDWLRQ� DQG� LQYHVWPHQWV� RI� WKH� 3ROLF\KROGHUV
�
)XQGV�

5(675,&7,21�72�86(
7KLV�FHUWL¿FDWH�LV�DGGUHVVHG�WR�DQG�SURYLGHG�WR�WKH�%RDUG�
RI� 'LUHFWRUV� RI� WKH� &RPSDQ\�� VROHO\� IRU� LQFOXVLRQ� LQ� WKH�

DQQXDO�DFFRXQWV�RI�WKH�&RPSDQ\�DV�SHU�WKH�5HJXODWLRQV�
DQG�VKRXOG�QRW�EH�XVHG�E\�DQ\�RWKHU�SHUVRQ�RU� IRU�DQ\�
RWKHU�SXUSRVH��:H�KDYH�QR� UHVSRQVLELOLW\� WR�XSGDWH� WKLV�
FHUWL¿FDWH� IRU� HYHQWV� DQG� FLUFXPVWDQFHV� RFFXUULQJ� DIWHU�
WKH�GDWH�RI�WKLV�FHUWL¿FDWH��$FFRUGLQJO\��ZH�GR�QRW�DFFHSW�
RU�DVVXPH�DQ\� OLDELOLW\�RU�DQ\�GXW\�RI�FDUH�IRU�DQ\�RWKHU�
SXUSRVH� RU� WR� DQ\� RWKHU� SHUVRQ� WR� ZKRP� WKLV� UHSRUW� LV�
VKRZQ�RU�LQWR�ZKRVH�KDQGV�LW�PD\�FRPH�ZLWKRXW�RXU�SULRU�
FRQVHQW�LQ�ZULWLQJ���

)RU�&KDWXUYHGL�	�&R� )RU�3.)�6ULGKDU�	�� ����
� � � 6DQWKDQDP�//3
&KDUWHUHG�$FFRXQWDQWV�� ����&KDUWHUHG�$FFRXQWDQWV
)LUP�5HJLVWUDWLRQ�1R��� )LUP�5HJLVWUDWLRQ�1R�
������(�� ���������6�6������

6��1��&KDWXUYHGL� 5��6XUL\DQDUD\DQDQ� �����
3DUWQHU�� ������3DUWQHU
0HPEHUVKLS�1R���������� ����0HPEHUVKLS�1R��������
8',1��� 8',1��
��������$$$$&/����� �����������$$$$$3����

0XPEDL� �����0XPEDL�
$SULO���������� �����$SULO�����������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



%DODQFH�6KHHW
)250�%���%6�����_�,5'$,�5HJLVWUDWLRQ�1R������GDWHG�$XJXVW��������� �ൠ�LQ����
V�

$V�DW�0DUFK���������

�

3DUWLFXODUV� 6FKHGXOH� $W� $W
� � � 0DUFK���������� 0DUFK�����������
6RXUFHV�RI�IXQGV� � � ����

6KDUH�FDSLWDO� �� ������������ ������������

5HVHUYHV�DQG�VXUSOXV� �� ������������� ������������

6KDUH�DSSOLFDWLRQ�PRQH\�SHQGLQJ�DOORWPHQW�� � �������� �������

)DLU�YDOXH�FKDQJH�DFFRXQW� �

� 6KDUHKROGHUV�IXQGV� � ����������� ����������

� 3ROLF\KROGHUV�IXQGV� � ����������� ���������������

%RUURZLQJV�� �� ������������ ��������������

7RWDO� � ������������ ������������
$SSOLFDWLRQ�RI�IXQGV� � � ����

,QYHVWPHQWV���6KDUHKROGHUV� �� ������������� ������������

,QYHVWPHQWV���3ROLF\KROGHUV� �$� �������������� ����������������

/RDQV� �� ������ �������

)L[HG�DVVHWV� ��� ������������ �������������

'HIHUUHG�WD[�DVVHW��5HIHU�QRWH��������� � ������������ ��������������

&XUUHQW�DVVHWV� � � �

� &DVK�DQG�EDQN�EDODQFHV� ��� ������������ ���������

� $GYDQFHV�DQG�RWKHU�DVVHWV�� ��� ������������� ������������

6XE�7RWDO��$�� � ������������� ������������
&XUUHQW�OLDELOLWLHV�� ��� �������������� ����������������

3URYLVLRQV� ��� ������������� ������������

6XE�7RWDO��%�� � �������������� ����������������
1HW�FXUUHQW�DVVHWV��&�� ��$���%�� � �������������� �����������������
0LVFHOODQHRXV�H[SHQGLWXUH��WR�WKH�H[WHQW�QRW�ZULWWHQ�Rႇ�RU�DGMXVWHG�� ��� ������ ��������

'HELW�EDODQFH�LQ�SUR¿W�DQG�ORVV�DFFRXQW�� � ������ ����������

7RWDO� � ������������� ���������������
6LJQL¿FDQW�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�WR�WKH�¿QDQFLDO�VWDWHPHQWV� ��

7KH�VFKHGXOHV�UHIHUUHG�WR�DERYH�	�QRWHV�WR�DFFRXQWV�IRUP�DQ�LQWHJUDO�SDUW�RI�WKH�¿QDQFLDO�VWDWHPHQWV����
�� �
�$V�SHU�RXU�DWWDFKHG�UHSRUW�RI�HYHQ�GDWH� )RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�
�� �
)RU� � )RU� � �&KDWXUYHGL�	�&R� 3.)�6ULGKDU�	�6DQWKDQDP�//3 /DOLWD�'��*XSWH 6DQGHHS�%DWUD
&KDUWHUHG�$FFRXQWDQWV� &KDUWHUHG�$FFRXQWDQWV� &KDLUSHUVRQ� 'LUHFWRU
)LUP�5HJQ�1R���������(� )LUP�5HJQ�1R���������6�6������� � �
�� � �
� � � �61�&KDWXUYHGL 5��6XUL\DQDUD\DQDQ $VKYLQ�3DUHNK %KDUJDY�'DVJXSWD
�3DUWQHU� 3DUWQHU� 'LUHFWRU� 0DQDJLQJ�'LUHFWRU�	�&(2
�0HPEHUVKLS�1R��������� 0HPEHUVKLS�1R��������� � ���
�,&$,�8',1����������$$$$&-����� ,&$,�8',1����������$$$$$1����� �$ORN�.XPDU�$JDUZDO 6DQMHHY�0DQWUL
�� � ([HFXWLYH�'LUHFWRU� ([HFXWLYH�'LUHFWRU
�� � � ���
0XPEDL��$SULO���������� � �9LNDV�0HKUD *RSDO�%DODFKDQGUDQ
�� � &RPSDQ\�6HFUHWDU\� &KLHI�)LQDQFLDO�2ႈFHU

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



3UR¿W�DQG�/RVV�$FFRXQW
)RU�WKH�\HDU�HQGHG�0DUFK���������
)250�%���3/�_�,5'$,�5HJLVWUDWLRQ�1R������GDWHG�$XJXVW��������� �ൠ�LQ����
V�

3DUWLFXODUV� 6FKHGXOH� <HDU�HQGHG� <HDU�HQGHG
� � � 0DUFK���������� 0DUFK����������
����2SHUDWLQJ�3UR¿W����/RVV�� � � � � �
� � �D��)LUH�,QVXUDQFH� � � ����������� � ��������
� � �E��0DULQH�,QVXUDQFH� � � ��������� � ��������
� � �F��0LVFHOODQHRXV�,QVXUDQFH� � � ������������ � �����������
���� ,QFRPH�IURP�,QYHVWPHQWV� � � � � �
� � �D��,QWHUHVW��'LYLGHQG�	�5HQW�±�*URVV��5HIHU�QRWH�������� � � ����������� � ����������
� � �E��3UR¿W�RQ�VDOH���UHGHPSWLRQ�RI�LQYHVWPHQWV� � � ����������� � ���������������
� � � /HVV���/RVV�RQ�VDOH���UHGHPSWLRQ�RI�LQYHVWPHQWV� � � ���������� � ���������
����2WKHU�LQFRPH� � � � � �
� � �D��,QWHUHVW�LQFRPH�RQ�WD[�UHIXQG� � � ��������� � ��������
� � �E��3UR¿W�RQ�VDOH���GLVFDUG�RI�¿[HG�DVVHWV� � � ������� � ������
� � �F��5HFRYHU\�RI�EDG�GHEWV�ZULWWHQ�Rႇ� � � ����� � ���
7RWDO��$�� � � ������������ � ����������������
����3URYLVLRQV��2WKHU�WKDQ�WD[DWLRQ�� � � � � �
� � �D��)RU�GLPLQXWLRQ�LQ�WKH�YDOXH�RI�LQYHVWPHQWV��5HIHU�QRWH��������� � � ���������� � ����������
� � �E��)RU�GRXEWIXO�GHEWV� � � ��������� � ��������
� � �F��)RU�IXWXUH�UHFRYHUDEOH�XQGHU�UHLQVXUDQFH�FRQWUDFWV� � �� ��� � �����
� � �G��2WKHUV�� � � ������ �� ���������
����2WKHU�H[SHQVHV� � � � � �
� � �D��([SHQVHV�RWKHU�WKDQ�WKRVH�UHODWHG�WR�,QVXUDQFH�%XVLQHVV� � � � � �
� � � �L��(PSOR\HHV
�UHPXQHUDWLRQ�DQG�RWKHU�H[SHQVHV� � � �������� � �������
� � � �LL��0DQDJHULDO�UHPXQHUDWLRQ��UHIHU�QRWH��������� � � ��������� � ��������
� � � �LLL��'LUHFWRUV
�IHHV�DQG�SUR¿W�FRPPLVVLRQ� � � �������� � �������
� � � �LY��&65�([SHQGLWXUH��5HIHU�QRWH��������� � � ��������� � ��������
� � � �Y��,QWHUHVW�RQ�1RQ�FRQYHUWLEOH�'HEHQWXUHV� � � ��������� � ��������
� � � �YL��([SHQVH�UHODWHG�WR�,QYHVWPHQW�SURSHUW\� � � ������� � ������
� � � �YLL��/LVWLQJ�IHHV���RWKHU�FKDUJHV� � � ������� � ������
� � � �YLLL��&RQWULEXWLRQ�WR�3ROLF\KROGHUV�)XQGV�WRZDUGV�([FHVV�(20�
� � � � �UHIHU�QRWH��������� � � ����������� � ��������
� � � �L[��'HPHUJHU�H[SHQGLWXUH��5HIHU�QRWH��������� � � ��������� � �����
� � �E��%DG�GHEWV�ZULWWHQ�Rႇ� � � �������� � ������
� � �F��/RVV�RQ�VDOH���GLVFDUG�RI�¿[HG�DVVHWV�� � � ������� � ������
� � �G��3HQDOW\��5HIHU�QRWH��������� � � ������ � �������
7RWDO��%�� � � ����������� � ���������������
3UR¿W�EHIRUH�WD[�� � � ������������ � �����������
3URYLVLRQ�IRU�WD[DWLRQ��� � � � � �
� �D��&XUUHQW�WD[���0$7�SD\DEOH� � ������������ � �����������
� �E��'HIHUUHG�WD[��,QFRPH����([SHQVH��5HIHU�QRWH��������� � ����������� ������������ ���������� �����������
3UR¿W�DIWHU�WD[� � � ������������ � �����������
$SSURSULDWLRQV� � � � � �
� �D��,QWHULP�GLYLGHQGV�SDLG�GXULQJ�WKH�SHULRG� � ����������� � �����������
� �E��)LQDO�GLYLGHQG�SDLG� �� ����� � ������������
� �F��'LYLGHQG�GLVWULEXWLRQ�WD[� �� ����� � ����������
� �G��'HEHQWXUH�UHGHPSWLRQ�UHVHUYH� � ������ � ���������
� �H��7UDQVIHU�WR�JHQHUDO�UHVHUYHV� � ������ ������������� ����� ���������������
%DODQFH�RI�3UR¿W����/RVV��EURXJKW�IRUZDUG�IURP�ODVW�\HDU� � � ������������ � ����������������
%DODQFH�FDUULHG�IRUZDUG�WR�%DODQFH�VKHHW� � � ������������ � ��������������������
%DVLF�HDUQLQJV�SHU�VKDUH�RI�ൠ����IDFH�YDOXH��5HIHU�QRWH��������� � � ൠ������� � ൠ������
'LOXWHG�HDUQLQJV�SHU�VKDUH�RI�ൠ����IDFH�YDOXH��5HIHU�QRWH��������� � � ൠ������� � ൠ����������
6LJQL¿FDQW�DFFRXQWLQJ�SROLFLHV�	�QRWHV�WR�DFFRXQWV� ��

7KH�VFKHGXOHV�UHIHUUHG�WR�DERYH�	�QRWHV�WR�DFFRXQWV�IRUP�DQ�LQWHJUDO�SDUW�RI�WKH�¿QDQFLDO�VWDWHPHQWV� ���
�$V�SHU�RXU�DWWDFKHG�UHSRUW�RI�HYHQ�GDWH� � )RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG� ��
)RU� � )RU� � �&KDWXUYHGL�	�&R� 3.)�6ULGKDU�	�6DQWKDQDP�//3 /DOLWD�'��*XSWH 6DQGHHS�%DWUD
&KDUWHUHG�$FFRXQWDQWV� &KDUWHUHG�$FFRXQWDQWV� &KDLUSHUVRQ� 'LUHFWRU
)LUP�5HJQ�1R���������(� )LUP�5HJQ�1R���������6�6������� � ���
61�&KDWXUYHGL 5��6XUL\DQDUD\DQDQ $VKYLQ�3DUHNK %KDUJDY�'DVJXSWD� � �
�3DUWQHU� 3DUWQHU� 'LUHFWRU� 0DQDJLQJ�'LUHFWRU�	�&(2
�0HPEHUVKLS�1R��������� 0HPEHUVKLS�1R��������� � ���
�,&$,�8',1����������$$$$&-����� ,&$,�8',1����������$$$$$1����� �$ORN�.XPDU�$JDUZDO 6DQMHHY�0DQWUL
�� � ([HFXWLYH�'LUHFWRU� ([HFXWLYH�'LUHFWRU
�� � � ���
0XPEDL��$SULO���������� � �9LNDV�0HKUD *RSDO�%DODFKDQGUDQ
�� � &RPSDQ\�6HFUHWDU\� &KLHI�)LQDQFLDO�2ႈFHU

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



5HYHQXH�$FFRXQW
)250�%���5$�_�,5'$,�5HJLVWUDWLRQ�1R������GDWHG�$XJXVW��������� �ൠ�LQ����
V�

)RU�WKH�\HDU�HQGHG�0DUFK���������

:H�FHUWLI\�WKDW��WR�WKH�EHVW�RI�RXU�NQRZOHGJH�DQG�DFFRUGLQJ�WR�WKH�LQIRUPDWLRQ�DQG�H[SODQDWLRQV�JLYHQ�WR�XV��DQG�VR�IDU�DV�DSSHDUV�
IURP�RXU�H[DPLQDWLRQ�RI�WKH�&RPSDQ\
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1RWH�����1HW�RI�SURYLVLRQ�IRU�GRXEWIXO�DGYDQFHV�RI�ൠ�����WKRXVDQG��3UHYLRXV�\HDU��ൠ�������WKRXVDQG

*RRGZLOO ����� ����� ����� �����

,QWDQJLEOHV���&RPSXWHU�6RIWZDUH ����������� ��������� ��������� �����������

/DQG�)UHHKROG ����������� ����� ����� �����������

/HDVHKROG�3URSHUW\ ����� ����� ����� �����

%XLOGLQJV ��������� ����� ����� ���������

)XUQLWXUH�	�)LWWLQJV ����������� �������� �������� �����������

,QIRUPDWLRQ�7HFKQRORJ\�(TXLSPHQW ��������� ��������� �������� ���������

9HKLFOHV ��������� �������� ������� ���������

2ႈFH�(TXLSPHQW ��������� �������� �������� ���������

2WKHUV ����� ����� ����� �����

7RWDO ������������ ��������� ��������� ������������

&DSLWDO�:RUN�LQ�3URJUHVV��LQFOXGLQJ�DGYDQFHV��
�5HIHU�QRWH���EHORZ�

3DUWLFXODUV &RVW��*URVV�%ORFN

$SULO��������� $GGLWLRQV 'HGXFWLRQV 0DUFK���������

3UHYLRXV�\HDU� ����������� ����������� ��������� ������������

*UDQG�WRWDO ������������ ��������� ��������� ������������

�ൠ�LQ����
V�

&DVK��LQFOXGLQJ�FKHTXHV��GUDIWV�DQG�VWDPSV� �������� ��������
%DODQFHV�ZLWK�VFKHGXOHG�EDQNV��

�D�� 'HSRVLW�$FFRXQWV
� �DD��6KRUW�WHUP��GXH�ZLWKLQ����PRQWKV� �������� �������
� �EE�� 2WKHUV ����� �����
�E�� �&XUUHQW�$FFRXQWV ����������� ���������
�F�� 2WKHUV� ����� �����
0RQH\�DW�&DOO�DQG�6KRUW�1RWLFH

�D�� :LWK�%DQNV ����� �����
�E�� :LWK�RWKHU�LQVWLWXWLRQV ����� �����
2WKHUV ����� �����
7RWDO ����������� ���������

3DUWLFXODUV $W
0DUFK���������

$W
0DUFK���������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



6FKHGXOHV��&RQWG��
6&+('8/(�±����_�)L[HG�$VVHWV��
IRUPLQJ�SDUW�RI�WKH�¿QDQFLDO�VWDWHPHQWV

�ൠ�LQ����
V�

����� ����� ����� ����� ����� �����
����������� ��������� ��������� ����������� ����������� �����������

����� ����� ����� ����� ����������� �����������
����� ����� ����� ����� ����� �����

��������� �������� ����� ��������� ��������� ���������
��������� ��������� �������� ��������� ��������� ���������
��������� ��������� �������� ��������� ��������� ���������
�������� �������� ������� �������� �������� ��������
��������� �������� �������� ��������� ��������� ���������

����� ����� ����� ����� ����� �����
����������� ����������� ��������� ����������� ����������� �����������

��������� ���������

����������� ��������� ��������� ����������� �����������

����������� ����������� ��������� ����������� ����������� �����������

'HSUHFLDWLRQ���$PRUWLVDWLRQ 1HW�%ORFN

$SULO��������� )RU�WKH�\HDU� 2Q�6DOHV�� 0DUFK��������� 0DUFK��������� 0DUFK���������
HQGHG $GMXVWPHQWV

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



�ൠ�LQ����
V�
6&+('8/(�±����_�$GYDQFHV�DQG�2WKHU�$VVHWV��

$GYDQFHV

5HVHUYH�GHSRVLWV�ZLWK�FHGLQJ�FRPSDQLHV ����� �����
$SSOLFDWLRQ�PRQH\�IRU�LQYHVWPHQWV ����� �����
3UHSD\PHQWV ��������� ���������
$GYDQFHV�WR�'LUHFWRUV���2ႈFHUV ����� �����
$GYDQFH�WD[�SDLG�DQG�WD[HV�GHGXFWHG�DW�VRXUFH�
�QHW�RI�SURYLVLRQ�IRU�WD[�

� ����������

2WKHUV� ��� �
� �� 6XQGU\�$GYDQFHV�	�'HSRVLWV� ��������� ���������

�� 3URYLVLRQ�IRU�GRXEWIXO�GHEWV �������� ��������
� �� 6XUSOXV�LQ�*UDWXLW\�IXQG��UHIHU�QRWH�������� �������� �����
� �� $GYDQFH�WR�HPSOR\HHV�DJDLQVW�H[SHQVHV ����� ��������� ��� ���������
7RWDO��$� ��������� �����������

2WKHU�$VVHWV

,QFRPH�DFFUXHG�RQ�LQYHVWPHQWV�GHSRVLWV ����������� �����������
2XWVWDQGLQJ�SUHPLXPV ����������� ������������
/HVV���3URYLVLRQV�IRU�GRXEWIXO�GHEWV ����������� ��������� ����������� ������������
$JHQWV¶�EDODQFHV ��� ���
)RUHLJQ�$JHQFLHV¶�EDODQFHV ��� ���
'XH�IURP�RWKHU�HQWLWLHV�FDUU\LQJ�RQ�,QVXUDQFH�
EXVLQHVV��QHW���LQFOXGLQJ�UHLQVXUHUV��

������������ ������������

/HVV���3URYLVLRQV�IRU�GRXEWIXO�GHEWV ��������� ������������ ��������� ������������
'XH�IURP�VXEVLGLDULHV���KROGLQJ�FRPSDQ\ ��� ���
$VVHWV�KHOG�IRU�XQFODLPHG�DPRXQW�RI�
SROLF\KROGHUV

����������� �����������

$GG��,QYHVWPHQW�LQFRPH�DFFUXLQJ�RQ�
XQFODLPHG�DPRXQW��UHIHU�QRWH�QR���������

��������� ����������� ��������� �����������

2WKHUV
� �� *67�SDLG�LQ�DGYDQFH���XQXWLOLVHG�FUHGLW
� � �QHW�RI�OLDELOLW\�

����� ���������

� �� �8QVHWWOHG�LQYHVWPHQW�FRQWUDFW�UHFHLYDEOH ��������� �����
� �� 0DUJLQ�GHSRVLW� �������� ��������
� �� 6XQGU\�UHFHLYDEOH �������� ��������
� � /HVV��3URYLVLRQ�IRU�GRXEWIXO�GHEWV ��������� ��������� ��������� ���������
7RWDO��%� ������������ ������������

7RWDO��$�%� ������������ ������������

3DUWLFXODUV $W�0DUFK��������� $W�0DUFK���������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



6FKHGXOHV��&RQWG��
6&+('8/(�±����_�&XUUHQW�/LDELOLWLHV�
IRUPLQJ�SDUW�RI�WKH�¿QDQFLDO�VWDWHPHQWV

�ൠ�LQ����
V�

$JHQWV¶�%DODQFHV� ��������� ��������
%DODQFHV�GXH�WR�RWKHU�LQVXUDQFH�FRPSDQLHV��QHW� ����������� ������������
'HSRVLWV�KHOG�RQ�UH�LQVXUDQFH�FHGHG ��������� ���������
3UHPLXPV�UHFHLYHG�LQ�DGYDQFH ������������ ������������
8QDOORFDWHG�SUHPLXP ����������� �����������
6XQGU\�FUHGLWRUV ����������� �����������
'XH�WR�VXEVLGLDULHV��KROGLQJ�FRPSDQ\ ��������� ��������
&ODLPV�RXWVWDQGLQJ��JURVV�� ������������� �������������
'XH�WR�2ႈFHUV���'LUHFWRUV ����� �����
8QFODLPHG�DPRXQW�RI�SROLF\KROGHUV� �
�UHIHU�QRWH�QR���������

����������� �����������

$GG��,QYHVWPHQW�LQFRPH�DFFUXLQJ�RQ�
XQFODLPHG�DPRXQW��UHIHU�QRWH�QR���������

��������� ����������� ��������� �����������

2WKHUV�
� ��6WDWXWRU\�'XHV ��������� ���������
� ��6DODU\�3D\DEOH� ������� ��������
� ��&ROOHFWLRQV���(QYLURQPHQW�5HOLHI�IXQG��
� � �UHIHU�QRWH�QR��������

����� �����

� ��%RRN�2YHUGUDIW ��������� ���������
� ��(PSOR\HH�UHZDUGV ����������� �����������
� �� 'HSRVLWV �������� ��������
� ��'LYLGHQGV�SD\DEOH ������� �������
� ��,QWHUHVW�DFFUXHG�EXW�QRW�GXH�RQ�%RUURZLQJV ��������� ���������
� ��*67�/LDELOLW\ ��������� ����������� ����� �����������
7RWDO ������������� �������������

3DUWLFXODUV $W�0DUFK��������� $W�0DUFK���������

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



�ൠ�LQ����
V�
6&+('8/(�±����_�3URYLVLRQV�

6&+('8/(�±����_�0LVFHOODQHRXV�H[SHQGLWXUH��7R�WKH�H[WHQW�QRW�ZULWWHQ�Rႇ�RU�DGMXVWHG��

'LVFRXQW�DOORZHG�RQ�LVVXH�RI�VKDUHV��GHEHQWXUHV � �
2WKHUV� ��� ���

3DUWLFXODUV $W��
0DUFK���������

$W��
0DUFK���������

7RWDO � �

5HVHUYH�IRU�XQH[SLUHG�ULVN ������������ ������������
/HVV��8QDEVRUEHG�HQUROOPHQW�FRVWV���
*RYHUQPHQW�6FKHPHV

����� ������������ ����� ������������

5HVHUYH�IRU�SUHPLXP�GH¿FLHQF\ ��� ���
)RU�WD[DWLRQ��OHVV�DGYDQFH�WD[�SDLG�DQG�WD[HV�
GHGXFWHG�DW�VRXUFH�

��������� ���

)RU�SURSRVHG�GLYLGHQGV ��� ���
)RU�GLYLGHQG�GLVWULEXWLRQ�WD[ ��� ���
2WKHUV
� ���*UDWXLW\��UHIHU�QRWH�������� ����� ��������
� ����/RQJ�WHUP�SHUIRUPDQFH�SD\��

�UHIHU�QRWH��������
�������� ���������

� ����$FFUXHG�OHDYH��UHIHU�QRWH���������	��
�UHIHU�QRWH��������

��������� ���������

� ����)RU�IXWXUH�UHFRYHUDEOH�XQGHU�UHLQVXUDQFH�� �
FRQWUDFWV

����� ��������� ����� ���������

7RWDO ������������ �����������

3DUWLFXODUV $W�0DUFK��������� $W�0DUFK���������

�ൠ�LQ����
V�

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



�� %$&.*5281'

� ,&,&,� /RPEDUG�*HQHUDO� ,QVXUDQFH�&RPSDQ\�/LPLWHG� �
WKH�&RPSDQ\
��ZDV� LQFRUSRUDWHG� RQ�2FWREHU� ���� ������7KH�
&RPSDQ\� REWDLQHG� 5HJXODWRU\� DSSURYDO� WR� XQGHUWDNH� *HQHUDO� ,QVXUDQFH� EXVLQHVV� RQ� $XJXVW� ��� ����� IURP� WKH�
,QVXUDQFH�5HJXODWRU\�DQG�'HYHORSPHQW�$XWKRULW\�RI�,QGLD��
,5'$,
��DQG�KROGV�D�YDOLG�FHUWL¿FDWH�RI�UHJLVWUDWLRQ��

� 7KH� HTXLW\� VKDUHV� RI� WKH� &RPSDQ\� DUH� OLVWHG� RQ� %RPED\� 6WRFN� ([FKDQJH� �
%6(
�� DQG� 1DWLRQDO� 6WRFN� ([FKDQJH�
�
16(
��IURP�6HSWHPEHU����������

�� %$6,6�2)�35(3$5$7,21�2)�),1$1&,$/�67$7(0(176

� 7KH�¿QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�DQG�SUHVHQWHG�RQ�D�JRLQJ�FRQFHUQ�EDVLV�LQ�DFFRUGDQFH�ZLWK�*HQHUDOO\�
$FFHSWHG�$FFRXQWLQJ�3ULQFLSOHV� IROORZHG� LQ� ,QGLD�XQGHU� WKH�KLVWRULFDO�FRVW�FRQYHQWLRQ��XQOHVV�RWKHUZLVH�VSHFL¿FDOO\�
VWDWHG��RQ�WKH�DFFUXDO�EDVLV�RI�DFFRXQWLQJ��DQG�FRPSO\�ZLWK�WKH�DSSOLFDEOH�DFFRXQWLQJ�VWDQGDUGV�VSHFL¿HG�LQ�VHFWLRQ�
����RI�WKH�&RPSDQLHV�$FW�������UHDG�ZLWK�&RPSDQLHV��$FFRXQWLQJ�6WDQGDUGV��$PHQGPHQW�5XOHV�������GDWHG�0DUFK�
���������WR�WKH�H[WHQW�DSSOLFDEOH��DQG�LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�WKH�,QVXUDQFH�$FW��������,QVXUDQFH�/DZV�
�$PHQGPHQW��$FW��������WR�WKH�H[WHQW�QRWL¿HG���,QVXUDQFH�5HJXODWRU\�DQG�'HYHORSPHQW�$XWKRULW\�RI�,QGLD�$FW��������
WKH� ,QVXUDQFH� 5HJXODWRU\� DQG� 'HYHORSPHQW�$XWKRULW\� RI� ,QGLD� �3UHSDUDWLRQ� RI� )LQDQFLDO� 6WDWHPHQWV� DQG�$XGLWRU
V�
5HSRUW� RI� ,QVXUDQFH� &RPSDQLHV� 5HJXODWLRQV��� ����� �
WKH� 5HJXODWLRQV
�� DQG� RUGHUV� �� GLUHFWLRQV� SUHVFULEHG� E\� WKH�
,QVXUDQFH� 5HJXODWRU\� DQG� 'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� �WKH� ³,5'$,´�� LQ� WKLV� EHKDOI�� WKH� SURYLVLRQV� RI� WKH�
&RPSDQLHV�$FW��������WR�WKH�H[WHQW�DSSOLFDEOH���WKH�³$FW´��LQ�WKH�PDQQHU�VR�UHTXLUHG�DQG�FXUUHQW�SUDFWLFHV�SUHYDLOLQJ�
ZLWKLQ�WKH�LQVXUDQFH�LQGXVWU\�LQ�,QGLD��

� 7KH�PDQDJHPHQW�HYDOXDWHV��DOO� UHFHQWO\� LVVXHG�RU� UHYLVHG�DFFRXQWLQJ�SURQRXQFHPHQWV��RQ�DQ�RQJRLQJ�EDVLV��7KH�
)LQDQFLDO�6WDWHPHQWV�DUH�SUHVHQWHG�LQ�,QGLDQ�UXSHHV�URXQGHG�Rႇ�WR�WKH�QHDUHVW�WKRXVDQG�

�� 86(�2)�(67,0$7(6

� 7KH� SUHSDUDWLRQ� RI� WKH� ¿QDQFLDO� VWDWHPHQWV� LQ� FRQIRUPLW\� ZLWK� JHQHUDOO\� DFFHSWHG� DFFRXQWLQJ� SULQFLSOHV� UHTXLUHV�
PDQDJHPHQW�WR�PDNH�HVWLPDWHV�DQG�DVVXPSWLRQV�WKDW�DႇHFW�WKH�UHSRUWHG�DPRXQW�RI�DVVHWV�DQG�OLDELOLWLHV�DV�RI�WKH�
EDODQFH�VKHHW�GDWH��UHSRUWHG�DPRXQWV�RI�UHYHQXHV�DQG�H[SHQVHV�IRU�WKH�SHULRG�HQGHG�DQG�GLVFORVXUH�RI�FRQWLQJHQW�
OLDELOLWLHV�DV�RI�WKH�EDODQFH�VKHHW�GDWH��7KH�HVWLPDWHV�DQG�DVVXPSWLRQV�XVHG�LQ�WKHVH�¿QDQFLDO�VWDWHPHQWV�DUH�EDVHG�
XSRQ�PDQDJHPHQW
V�HYDOXDWLRQ�RI� WKH�UHOHYDQW� IDFWV�DQG�FLUFXPVWDQFHV�DV�RQ� WKH�GDWH�RI� WKH�¿QDQFLDO�VWDWHPHQWV��
$FWXDO� UHVXOWV�PD\�GLႇHU� IURP�WKRVH�HVWLPDWHV��$Q\�UHYLVLRQ� WR�DFFRXQWLQJ�HVWLPDWHV� LV� UHFRJQLVHG�SURVSHFWLYHO\� LQ�
FXUUHQW�DQG�IXWXUH�SHULRGV��

�� 6,*1,),&$17�$&&2817,1*�32/,&,(6

� ����5HYHQXH�UHFRJQLWLRQ

� � 3UHPLXP�LQFRPH

� � 3UHPLXP�LQFOXGLQJ�UHLQVXUDQFH�DFFHSWHG��QHW�RI�*RRGV�	�6HUYLFH�7D[��RWKHU�WKDQ�IRU�/RQJ�WHUP��ZLWK�WHUP�PRUH��
�� WKDQ�RQH�\HDU��PRWRU�LQVXUDQFH�SROLFLHV�IRU�QHZ�FDUV�DQG�QHZ�WZR�ZKHHOHUV�VROG�RQ�RU�DIWHU�6HSWHPEHU���������
�� LV� UHFRUGHG� RQ� UHFHLSW� RI� FRPSOHWH� LQIRUPDWLRQ�� IRU� WKH� SROLF\� SHULRG� DW� WKH� FRPPHQFHPHQW� RI� ULVN�� )RU� &URS�
�� LQVXUDQFH�� WKH� SUHPLXP� LV� DFFRXQWHG� EDVHG� RQ� PDQDJHPHQW� HVWLPDWHV� WKDW� DUH� SURJUHVVLYHO\� DFWXDOLVHG� RQ�
�� UHFHLSW� RI� LQIRUPDWLRQ�� )RU� LQVWDOOPHQW� FDVHV�� SUHPLXP� LV� UHFRUGHG� RQ� LQVWDOOPHQW� GXH� GDWHV�� 5HLQVWDWHPHQW�
�� SUHPLXP� LV� UHFRUGHG� DV� DQG� ZKHQ� VXFK� SUHPLXPV� DUH� UHFRYHUHG�� 3UHPLXP� HDUQHG� LQFOXGLQJ� UHLQVWDWHPHQW�
�� SUHPLXP�DQG�UH�LQVXUDQFH�DFFHSWHG�LV�UHFRJQLVHG�DV�LQFRPH�RYHU�WKH�SHULRG�RI�ULVN�RU�WKH�SROLF\�SHULRG�EDVHG�
�� RQ�������PHWKRG�ZKLFKHYHU�LV�DSSURSULDWH�RQ�D�JURVV�EDVLV��RWKHU�WKDQ�LQVWDOPHQW�SUHPLXPV�UHFHLYHG�IRU�JURXS�
�� KHDOWK� SROLFLHV�� ZKHUHLQ�� WKH� LQVWDOPHQW� SUHPLXPV� DUH� UHFRJQLVHG� RYHU� WKH� EDODQFH� SROLF\� SHULRG�� $Q\�

6&+('8/(�����
6LJQL¿FDQW�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUPLQJ�SDUW�RI�WKH�¿QDQFLDO�VWDWHPHQWV�IRU�
WKH�\HDU�HQGHG�0DUFK���������

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



�� VXEVHTXHQW� UHYLVLRQV� WR�SUHPLXP�DV�DQG�ZKHQ� WKH\�RFFXU�DUH� UHFRJQLVHG�RYHU� WKH� UHPDLQLQJ�SHULRG�RI� ULVN�RU�
�� SROLF\�SHULRG��DV�DSSOLFDEOH�

� � ,Q�FDVH�RI�ORQJ�WHUP�PRWRU�LQVXUDQFH�SROLFLHV�IRU�QHZ�FDUV�DQG�QHZ�WZR�ZKHHOHUV�VROG�RQ�RU�DIWHU�6HSWHPEHU����
�� ������SUHPLXP�UHFHLYHG��QHW�RI�*RRGV�	�6HUYLFH�7D[��IRU�WKLUG�SDUW\�OLDELOLW\�FRYHUDJH�LV�UHFRJQLVHG�HTXDOO\�RYHU�
�� WKH�SROLF\�SHULRG�DW�WKH�FRPPHQFHPHQW�RI�ULVN�RQ���Q�EDVLV�ZKHUH�
Q
�GHQRWHV�WKH�WHUP�RI�WKH�SROLF\�LQ�\HDUV�DQG�
�� SUHPLXP� UHFHLYHG� IRU� 2ZQ� GDPDJH� FRYHUDJH� LV� UHFRJQLVHG� LQ� DFFRUGDQFH� ZLWK� WKH� PRYHPHQW� RI� ,QVXUHG�
�� 'HFODUHG� 9DOXH� �,'9�� RYHU� WKH� SHULRG� RI� ULVN�� RQ� UHFHLSW� RI� FRPSOHWH� LQIRUPDWLRQ�� 5HLQVWDWHPHQW� SUHPLXP� LV�
�� UHFRUGHG�DV�DQG�ZKHQ�VXFK�SUHPLXPV�DUH�UHFRYHUHG��3UHPLXP�DOORFDWHG�IRU� WKH�\HDU� LV�UHFRJQLVHG�DV� LQFRPH�
�� HDUQHG�EDVHG�RQ�������PHWKRG��RQ�D�JURVV�EDVLV��5HLQVWDWHPHQW�SUHPLXP�LV�DOORFDWHG�RQ�WKH�VDPH�EDVLV�DV�WKH�
�� RULJLQDO�SUHPLXP�RYHU� WKH�EDODQFH� WHUP�RI� WKH�SROLF\��$Q\�VXEVHTXHQW� UHYLVLRQV� WR�SUHPLXP�DV�DQG�ZKHQ� WKH\�
�� RFFXU�DUH�UHFRJQLVHG�RQ�WKH�VDPH�EDVLV�DV�WKH�RULJLQDO�SUHPLXP��RYHU�WKH�EDODQFH�WHUP�RI�WKH�SROLF\�

� � $GMXVWPHQWV� WR� SUHPLXP� LQFRPH� DULVLQJ� RQ� FDQFHOODWLRQ� RI� SROLFLHV� DUH� UHFRJQLVHG� LQ� WKH� SHULRG� LQ�ZKLFK� LW� LV�
�� FDQFHOOHG��$GMXVWPHQWV�WR�SUHPLXP�LQFRPH�IRU�FRUUHFWLRQV�WR�DUHD�FRYHUHG�XQGHU�&URS�LQVXUDQFH�DUH�UHFRJQLVHG�
�� LQ�WKH�SHULRG�LQ�ZKLFK�WKH�LQIRUPDWLRQ�LV�FRQ¿UPHG�E\�WKH�FRQFHUQHG�*RYHUQPHQW�QRGDO�DJHQF\�

� � ,QFRPH�IURP�UHLQVXUDQFH�FHGHG

� � &RPPLVVLRQ�RQ�UHLQVXUDQFH�FHGHG�LV�UHFRJQLVHG�DV�LQFRPH�LQ�WKH�SHULRG�RI�FHGLQJ�WKH�ULVN��

� � 6OLGLQJ�VFDOH�FRPPLVVLRQ�XQGHU�UHLQVXUDQFH�WUHDWLHV��ZKHUHYHU�DSSOLFDEOH��LV�GHWHUPLQHG�DW�HYHU\�EDODQFH�VKHHW��
�� GDWH�DV�SHU� WHUPV�RI� WKH� UHVSHFWLYH� WUHDWLHV��$Q\�FKDQJHV� LQ� WKH�SUHYLRXVO\�DFFUXHG�FRPPLVVLRQ� LV� UHFRJQLVHG�
�� LPPHGLDWHO\� DQG� DQ\� DGGLWLRQDO� DFFUXDO� LV� UHFRJQLVHG� RQ� FRQ¿UPDWLRQ� IURP� UHLQVXUHUV�� 6XFK� FRPPLVVLRQ� LV�
�� FRPELQHG�ZLWK�FRPPLVVLRQ�RQ�UHLQVXUDQFH�FHGHG��

� � 3UR¿W�FRPPLVVLRQ�XQGHU�UHLQVXUDQFH�WUHDWLHV��ZKHUHYHU�DSSOLFDEOH�� LV�UHFRJQLVHG�DV� LQFRPH�LQ�WKH�\HDU�RI�¿QDO�
�� GHWHUPLQDWLRQ�RI�SUR¿WV�DV�FRQ¿UPHG�E\�UHLQVXUHUV�DQG�FRPELQHG�ZLWK�FRPPLVVLRQ�RQ�UHLQVXUDQFH�FHGHG�

� � ,QFRPH�HDUQHG�RQ�LQYHVWPHQWV

� � ,QWHUHVW� DQG� UHQWDO� LQFRPH� RQ� LQYHVWPHQWV� DUH� UHFRJQLVHG� RQ� DQ� DFFUXDO� EDVLV�� $FFUHWLRQ� RI� GLVFRXQW� DQG�
�� DPRUWLVDWLRQ�RI�SUHPLXP�UHODWLQJ�WR�GHEW�VHFXULWLHV�DQG�QRQ�FRQYHUWLEOH�SUHIHUHQFH�VKDUHV�LV�UHFRJQLVHG�RYHU�WKH�
�� KROGLQJ�PDWXULW\�SHULRG�RQ�D�FRQVWDQW�\LHOG�EDVLV�

� � 'LYLGHQG�LQFRPH�LV�UHFRJQLVHG�ZKHQ�WKH�ULJKW�WR�UHFHLYH�GLYLGHQG�LV�HVWDEOLVKHG��'LYLGHQG�LQFRPH�LQ�UHVSHFW�RI�
�� OLVWHG�HTXLW\�VKDUHV�LV�UHFRJQLVHG�RQ�H[�GLYLGHQG�GDWH��

� � 5HDOLVHG�JDLQ�ORVV�RQ�VHFXULWLHV��ZKLFK�LV�WKH�GLႇHUHQFH�EHWZHHQ�WKH�VDOH�FRQVLGHUDWLRQ�DQG�WKH�FDUU\LQJ�YDOXH�LQ�
�� WKH� ERRNV� RI� WKH� &RPSDQ\�� LV� UHFRJQLVHG� RQ� WKH� WUDGH� GDWH�� ,Q� GHWHUPLQLQJ� WKH� UHDOLVHG� JDLQ�ORVV�� FRVW� RI�
�� VHFXULWLHV�LV�DUULYHG�DW�RQ�
:HLJKWHG�DYHUDJH�FRVW
�EDVLV��)XUWKHU��LQ�FDVH�RI�OLVWHG�HTXLW\�VKDUHV�DQG�PXWXDO�IXQG�
�� XQLWV��WKH�SUR¿W�RU�ORVV�RQ�VDOH�DOVR�LQFOXGHV�WKH�DFFXPXODWHG�FKDQJHV�LQ�WKH�IDLU�YDOXH�SUHYLRXVO\�UHFRJQLVHG�LQ�
�� WKH�IDLU�YDOXH�FKDQJH�DFFRXQW�

� � 6DOH� FRQVLGHUDWLRQ� IRU� WKH� SXUSRVH� RI� UHDOLVHG� JDLQ�ORVV� LV� QHW� RI� EURNHUDJH� DQG� WD[HV�� LI� DQ\�� DQG� H[FOXGHV�
�� LQWHUHVW�UHFHLYHG�RQ�VDOH���

� ����3UHPLXP�UHFHLYHG�LQ�DGYDQFH

� � 7KLV�UHSUHVHQWV�SUHPLXP�UHFHLYHG�GXULQJ�WKH�SHULRG��ZKHUH�WKH�ULVN�FRPPHQFHV�VXEVHTXHQW�WR�WKH�EDODQFH�VKHHW�
�� GDWH� DQG� LQ� FDVH� RI� ORQJ� WHUP�PRWRU� LQVXUDQFH� SROLFLHV� IRU� QHZ� FDUV� DQG� QHZ� WZR�ZKHHOHUV� VROG� RQ� RU� DIWHU�
�� 6HSWHPEHU���������SUHPLXP�DOORFDWHG�WR�VXEVHTXHQW�SHULRGV��

� ����5HLQVXUDQFH�SUHPLXP

� � ,QVXUDQFH�SUHPLXP�RQ�FHGLQJ�RI�WKH�ULVN�RWKHU�WKDQ�IRU�ORQJ�WHUP�PRWRU�LQVXUDQFH�SROLFLHV�IRU�QHZ�FDUV�DQG�QHZ�
�� WZR�ZKHHOHUV�VROG�RQ�RU�DIWHU�6HSWHPEHU���������LV�UHFRJQLVHG�VLPXOWDQHRXVO\�DORQJ�ZLWK�WKH�LQVXUDQFH�SUHPLXP�
�� LQ�DFFRUGDQFH�ZLWK�UHLQVXUDQFH�DUUDQJHPHQWV�ZLWK�WKH�UHLQVXUHUV��
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� � ,Q�FDVH�RI�ORQJ�WHUP�PRWRU�LQVXUDQFH�SROLFLHV�IRU�QHZ�FDUV�DQG�QHZ�WZR�ZKHHOHUV�VROG�RQ�RU�DIWHU�6HSWHPEHU����
�� ������5HLQVXUDQFH�SUHPLXP�LV�UHFRJQLVHG�RQ�WKH�LQVXUDQFH�SUHPLXP�DOORFDWHG�IRU�WKH�\HDU�VLPXOWDQHRXVO\�DORQJ�
�� ZLWK� WKH� UHFRJQLWLRQ� RI� WKH� LQVXUDQFH� SUHPLXP� LQ� DFFRUGDQFH� ZLWK� WKH� UHLQVXUDQFH� DUUDQJHPHQWV� ZLWK� WKH�
�� UHLQVXUHUV��$Q\�VXEVHTXHQW�UHYLVLRQ�WR�SUHPLXP�FHGHG�LV�UHFRJQLVHG�LQ�WKH�SHULRG�RI�VXFK�UHYLVLRQ��$GMXVWPHQW�WR�
�� UHLQVXUDQFH�SUHPLXP�DULVLQJ�RQ�FDQFHOODWLRQ�RI�SROLFLHV�LV�UHFRJQLVHG�LQ�WKH�SHULRG�LQ�ZKLFK�WKH\�DUH�FDQFHOOHG��
�� $GMXVWPHQWV� WR� UHLQVXUDQFH� SUHPLXP� IRU� FRUUHFWLRQV� WR� DUHD� FRYHUHG� XQGHU� &URS� LQVXUDQFH� DUH� UHFRJQLVHG�
�� VLPXWDQHRXVO\�DORQJ�ZLWK�UHODWHG�SUHPLXP�LQFRPH�

� ����5HVHUYH�IRU�XQH[SLUHG�ULVN

� � 5HVHUYH� IRU� XQH[SLUHG� ULVN� LV� UHFRJQLVHG� QHW� RI� UHLQVXUDQFH� FHGHG� DQG� UHSUHVHQWV� SUHPLXP� ZULWWHQ� WKDW� LV�
�� DWWULEXWDEOH� WR�� DQG� LV� WR� EH� DOORFDWHG� WR� VXFFHHGLQJ� DFFRXQWLQJ� SHULRGV�� )RU� )LUH�� 0DULQH� &DUJR� DQG��
�� 0LVFHOODQHRXV�EXVLQHVV�LW�LV�FDOFXODWHG�RQ�D�GDLO\�SUR�UDWD�EDVLV�H[FHSW�LQ�WKH�FDVH�RI�0DULQH�+XOO�EXVLQHVV�LW�LV��
�� FRPSXWHG�DW������RI�QHW�SUHPLXP�ZULWWHQ�RQ�DOO�XQH[SLUHG�SROLFLHV�RQ�WKH�EDODQFH�VKHHW�GDWH�

�
� ����&ODLPV

� � &ODLPV�LQFXUUHG�FRPSULVH�FODLPV�SDLG��HVWLPDWHG�OLDELOLW\�IRU�RXWVWDQGLQJ�FODLPV�PDGH�IROORZLQJ�D�ORVV�RFFXUUHQFH��
�� UHSRUWHG� DQG� HVWLPDWHG� OLDELOLW\� IRU� FODLPV� ,QFXUUHG� %XW� 1RW� 5HSRUWHG� �
,%15
�� DQG� FODLPV� ,QFXUUHG� %XW� 1RW�
�� (QRXJK� 5HSRUWHG� �
,%1(5
��� )XUWKHU�� FODLPV� LQFXUUHG� DOVR� LQFOXGH� VSHFL¿F� FODLP� VHWWOHPHQW� FRVWV� VXFK� DV����
�� VXUYH\�OHJDO�IHHV�DQG�RWKHU�GLUHFWO\�DWWULEXWDEOH�FRVWV�

� � &ODLPV��QHW�RI�DPRXQWV�UHFHLYDEOH�IURP�UHLQVXUHUV�FRLQVXUHUV��DUH�UHFRJQLVHG�RQ�WKH�GDWH�RI�LQWLPDWLRQ�EDVHG�RQ�
�� LQWHUQDO�PDQDJHPHQW�HVWLPDWHV�RU�RQ�HVWLPDWHV�IURP�VXUYH\RUV�LQVXUHG�LQ�WKH�UHVSHFWLYH�UHYHQXH�DFFRXQW�V���

� � (VWLPDWHG� OLDELOLW\� IRU� RXWVWDQGLQJ� FODLPV� DW� EDODQFH� VKHHW� GDWH� LV� UHFRUGHG� QHW� RI� FODLPV� UHFRYHUDEOH� IURP�
�� SD\DEOH�WR�FR�LQVXUHUV�UHLQVXUHUV�DQG�VDOYDJH�WR�WKH�H[WHQW�WKHUH�LV�FHUWDLQW\�RI�UHDOLVDWLRQ�DQG�LQFOXGHV�SURYLVLRQ�
�� IRU� VRODWLXP� IXQG�� 6DOYDJHG� VWRFN� LV� UHFRJQLVHG� DW� HVWLPDWHG� QHW� UHDOLVDEOH� YDOXH� EDVHG� RQ� LQGHSHQGHQW��
�� YDOXHU
V�UHSRUW��

� � (VWLPDWHG� OLDELOLW\� IRU� RXWVWDQGLQJ� FODLPV� LV� GHWHUPLQHG� E\� WKH�PDQDJHPHQW� RQ� WKH� EDVLV� RI� XOWLPDWH� DPRXQWV��
�� OLNHO\�WR�EH�SDLG�RQ�HDFK�FODLP�EDVHG�RQ�WKH�SDVW�H[SHULHQFH�DQG�LQ�FDVHV�ZKHUH�FODLP�SD\PHQW�SHULRG�H[FHHGV�
�� IRXU�\HDUV�EDVHG�RQ�DFWXDULDO�YDOXDWLRQ��7KHVH�HVWLPDWHV�DUH�SURJUHVVLYHO\� UHYDOLGDWHG�RQ�DYDLODELOLW\�RI� IXUWKHU�
�� LQIRUPDWLRQ�

� � ,%15�UHVHUYHV�DUH�SURYLVLRQV�IRU�FODLPV�WKDW�PD\�KDYH�EHHQ�LQFXUUHG�GXULQJ�WKH�DFFRXQWLQJ�SHULRG�EXW�KDYH�QRW�
�� EHHQ�UHSRUWHG�RU�FODLPHG��7KH�,%15�SURYLVLRQ�DOVR�LQFOXGHV�SURYLVLRQ��IRU�FODLPV�WKDW�KDYH�EHHQ�LQFXUUHG�EXW�DUH��
�� QRW�HQRXJK�UHSRUWHG��,%1(5���7KH�SURYLVLRQ�IRU�,%15�DQG�,%1(5�LV�EDVHG�RQ�DFWXDULDO�HVWLPDWH�GXO\�FHUWL¿HG�E\�
�� WKH�$SSRLQWHG� �� 3DQHO�$FWXDU\� RI� WKH�&RPSDQ\��7KH� DFWXDULDO� HVWLPDWH� LV� GHULYHG� LQ� DFFRUGDQFH�ZLWK� UHOHYDQW�
�� ,5'$,�UHJXODWLRQV�DQG�*XLGDQFH�1RWH�*1����LVVXHG�E\�WKH�,QVWLWXWH�RI�$FWXDULHV�RI�,QGLD�

� ����$FTXLVLWLRQ�FRVWV

� � $FTXLVLWLRQ�FRVWV�DUH�WKRVH�FRVWV�WKDW�YDU\�ZLWK��DQG�DUH�SULPDULO\�UHODWHG�WR�WKH�DFTXLVLWLRQ�RI�QHZ�DQG�UHQHZDO�RI��
�� LQVXUDQFH� FRQWUDFWV� YL]�� FRPPLVVLRQ�� SROLF\� LVVXH� H[SHQVHV�� HWF�� 7KHVH� FRVWV� DUH� H[SHQVHG� LQ� WKH� SHULRG� LQ�
�� ZKLFK�WKH\�DUH�LQFXUUHG�H[FHSW�IRU�FRPPLVVLRQ�RQ�ORQJ�WHUP�PRWRU�LQVXUDQFH�SROLFLHV�IRU�QHZ�FDUV�DQG�QHZ�WZR�
�� ZKHHOHUV�VROG�RQ�RU�DIWHU�6HSWHPEHU���������

� � ,Q�FDVH�RI�ORQJ�WHUP�PRWRU�LQVXUDQFH�SROLFLHV�IRU�QHZ�FDUV�DQG�QHZ�WZR�ZKHHOHUV�VROG�RQ�RU�DIWHU�6HSWHPEHU�����
�� �����FRPPLVVLRQ�LV�H[SHQVHG�DW�WKH�DSSOLFDEOH�UDWHV�RQ�WKH�SUHPLXP�DOORFDWHG�IRU�WKH�\HDU�

� ����3UHPLXP�GH¿FLHQF\
�
� � 3UHPLXP�GH¿FLHQF\�LV�UHFRJQLVHG�DW�VHJPHQWDO�UHYHQXH�DFFRXQW�OHYHO�ZKHQ�WKH�VXP�RI�H[SHFWHG�FODLP�FRVWV�DQG�

�� UHODWHG�H[SHQVHV�DQG�PDLQWHQDQFH�FRVWV��UHODWHG�WR�FODLPV�KDQGOLQJ��H[FHHG�WKH�UHVHUYH�IRU�XQH[SLUHG�ULVNV��7KH�
�� SUHPLXP�GH¿FLHQF\�LV�FDOFXODWHG�DQG�GXO\�FHUWL¿HG�E\�WKH�$SSRLQWHG���3DQHO�$FWXDU\��

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� ���� ,QYHVWPHQWV

� � ,QYHVWPHQWV�DUH�UHFRUGHG�DW�FRVW�RQ�WUDGH�GDWH�DQG�LQFOXGH�EURNHUDJH��WUDQVIHU�FKDUJHV��VWDPSV�HWF���LI�DQ\��DQG�
�� H[FOXGH�LQWHUHVW�DFFUXHG�XS�WR�WKH�GDWH�RI�SXUFKDVH�

� � �$��&ODVVL¿FDWLRQ

� � � �� ,QYHVWPHQWV� PDWXULQJ� ZLWKLQ� WZHOYH� PRQWKV� IURP� EDODQFH� VKHHW� GDWH� DQG� LQYHVWPHQWV� PDGH� ZLWK� WKH�
�� � � VSHFL¿F�LQWHQWLRQ�WR�GLVSRVH�Rႇ�ZLWKLQ�WZHOYH�PRQWKV�DUH�FODVVL¿HG�DV�
VKRUW�WHUP�LQYHVWPHQWV
�

�
� � � �� ,QYHVWPHQWV�RWKHU�WKDQ�
VKRUW�WHUP�LQYHVWPHQWV
�DUH�FODVVL¿HG�DV�
ORQJ�WHUP�LQYHVWPHQWV
�

� � � ,QYHVWPHQWV� WKDW�DUH�HDUPDUNHG��DUH�DOORFDWHG�VHSDUDWHO\� WR�SROLF\KROGHU
V�RU� VKDUHKROGHU
V��DV�DSSOLFDEOH��
�� � EDODQFH� LQYHVWPHQWV� DUH� VHJUHJDWHG� DW� 6KDUHKROGHU
V� OHYHO� DQG� 3ROLF\KROGHU
V� OHYHO� QRWLRQDOO\� EDVHG� RQ�
�� � SROLF\KROGHU
V�IXQGV�DQG�VKDUHKROGHU
V�IXQGV�DW�WKH�HQG�RI�SHULRG�DV�SUHVFULEHG�E\�,5'$,��

� � �%��9DOXDWLRQ
� � � ,QYHVWPHQWV�DUH�YDOXHG�DV�IROORZV�

� � � 'HEW�VHFXULWLHV�DQG�1RQ�±�FRQYHUWLEOH�SUHIHUHQFH�VKDUHV
� � � $OO�GHEW�VHFXULWLHV� LQFOXGLQJ�JRYHUQPHQW�VHFXULWLHV��QRQ�FRQYHUWLEOH�DQG�UHGHHPDEOH�SUHIHUHQFH�VKDUHV�DQG�

�� � $GGLWLRQDO�7LHU���SHUSHWXDO�ERQGV�DUH�FRQVLGHUHG�DV� 
KHOG� WR�PDWXULW\
� DQG�DFFRUGLQJO\� VWDWHG�DW�DPRUWLVHG�
�� � FRVW� GHWHUPLQHG�DIWHU� DPRUWLVDWLRQ�RI� SUHPLXP�RU� DFFUHWLRQ�RI� GLVFRXQW� RQ�D� FRQVWDQW� \LHOG�EDVLV� RYHU� WKH�
�� � KROGLQJ�SHULRG�PDWXULW\�

� � � (TXLW\�VKDUHV�DQG�&RQYHUWLEOH�SUHIHUHQFH�VKDUHV
� � � /LVWHG�HTXLWLHV�DQG�FRQYHUWLEOH�SUHIHUHQFH�VKDUHV�DW�WKH�EDODQFH�VKHHW�GDWH�DUH�VWDWHG�DW�IDLU�YDOXH��EHLQJ�WKH�

�� � ODVW�TXRWHG�FORVLQJ�SULFH�RQ�WKH�1DWLRQDO�6WRFN�([FKDQJH�DQG�LQ�FDVH�WKHVH�DUH�QRW�OLVWHG�RQ�1DWLRQDO�6WRFN��
�� � ([FKDQJH��WKHQ�EDVHG�RQ�WKH�ODVW�TXRWHG�FORVLQJ�SULFH�RQ�WKH�%RPED\�6WRFN�([FKDQJH�

� � � 0XWXDO�IXQGV��2WKHU�WKDQ�YHQWXUH�FDSLWDO�IXQG�
� � � 0XWXDO�IXQG�LQYHVWPHQWV�DUH�VWDWHG�DW�IDLU�YDOXH��EHLQJ�WKH�FORVLQJ�QHW�DVVHW�YDOXH�DW�EDODQFH�VKHHW�GDWH�

� � � ,QYHVWPHQW�3URSHUWLHV�±�5HDO�(VWDWH
� � � ,QYHVWPHQW�3URSHUWLHV��5HDO�(VWDWH�DUH�VWDWHG�DW�KLVWRULFDO�FRVW�OHVV�DFFXPXODWHG�GHSUHFLDWLRQ��FDOFXODWHG�DW�

�� � WKH�VDPH�UDWH�DV�DSSOLFDEOH�IRU�)L[HG�$VVHWV��%XLOGLQJV��

� � � ,QYHVWPHQWV�RWKHU�WKDQ�WKRVH�PHQWLRQHG�DERYH�DUH�YDOXHG�DW�FRVW�

� � �&��)DLU�9DOXH�&KDQJH�$FFRXQW

� � � ,Q�DFFRUGDQFH�ZLWK�WKH�5HJXODWLRQV��XQUHDOLVHG�JDLQ�ORVV�DULVLQJ�GXH�WR�FKDQJHV�LQ�IDLU�YDOXH�RI�OLVWHG�HTXLW\���
�� � VKDUHV�� FRQYHUWLEOH� SUHIHUHQFH� VKDUHV� DQG� PXWXDO� IXQG� LQYHVWPHQWV� DUH� WDNHQ� WR� WKH� 
IDLU� YDOXH� FKDQJH�
�� � DFFRXQW
��7KLV�EDODQFH�LQ�WKH�IDLU�YDOXH�FKDQJH�DFFRXQW�LV�QRW�DYDLODEOH�IRU�GLVWULEXWLRQ��SHQGLQJ�UHDOLVDWLRQ�

� � �'��,PSDLUPHQW�RI�,QYHVWPHQWV

� � � 7KH�&RPSDQ\� DVVHVVHV� DW� HDFK�%DODQFH�6KHHW� GDWH�ZKHWKHU� DQ\� LPSDLUPHQW� KDV� RFFXUUHG� LQ� UHVSHFW� RI�
�� � LQYHVWPHQW� LQ�HTXLW\��XQLWV�RI�PXWXDO� IXQG�� LQYHVWPHQW� LQ�YHQWXUH�IXQG�DOWHUQDWLYH� LQYHVWPHQW�IXQG��$,)��DQG�
�� � LQYHVWPHQW� SURSHUWLHV�� 7KH� LPSDLUPHQW� ORVV�� RWKHU� WKDQ� FRQVLGHUHG� WHPSRUDU\�� LI� DQ\�� LV� UHFRJQLVHG� LQ� WKH�
�� � SUR¿W�DQG�ORVV�DFFRXQW�DQG�WKH�FDUU\LQJ�YDOXH�RI�VXFK�LQYHVWPHQW� LV�UHGXFHG�WR� LWV�UHFRYHUDEOH�YDOXH��,I�RQ�
�� � WKH�DVVHVVPHQW�DW�EDODQFH�VKHHW�GDWH�D�SUHYLRXVO\�LPSDLUHG�ORVV�QR�ORQJHU�H[LVWV��WKHQ�VXFK�ORVV�LV�UHYHUVHG�
�� � WR�WKH�SUR¿W�	�ORVV�DFFRXQW�DQG�WKH�LQYHVWPHQW�LV�UHVWDWHG�WR�WKDW�H[WHQW��7KH�SUHYLRXVO\�LPSDLUHG�ORVV�LV�DOVR�
�� � UHYHUVHG�RQ�GLVSRVDO���UHDOLVDWLRQ�RI�VHFXULWLHV�DQG�UHVXOWV�WKHUHRQ�DUH�UHFRJQLVHG�

� �
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� � ����)L[HG�DVVHWV��,QWDQJLEOHV�DQG�,PSDLUPHQWV

� � � )L[HG�DVVHWV�DQG�GHSUHFLDWLRQ

� � � )L[HG�DVVHWV�DUH�VWDWHG�DW�FRVW� OHVV�DFFXPXODWHG�GHSUHFLDWLRQ��&RVW� LQFOXGHV�WKH�SXUFKDVH�SULFH��SXUFKDVH�
�� � �WD[�DQG�DQ\�FRVW�GLUHFWO\�DWWULEXWDEOH�WR�EULQJLQJ�WKH�DVVHW�WR�LWV�ZRUNLQJ�FRQGLWLRQ�IRU�LWV�LQWHQGHG�XVH��

� � � 'HSUHFLDWLRQ�RQ�DVVHWV�SXUFKDVHG�GLVSRVHG�Rႇ�GXULQJ�WKH�\HDU�LV�SURYLGHG�RQ�SUR�UDWD�EDVLV�ZLWK�UHIHUHQFH�WR�
�� � WKH�GDWH�RI�DGGLWLRQV�GHGXFWLRQV�

� � � 'HSUHFLDWLRQ� RQ� ¿[HG� DVVHWV� LV� SURYLGHG� RQ� VWUDLJKW�OLQH� PHWKRG� XVLQJ� WKH� UDWHV� EDVHG� RQ� WKH� HFRQRPLF�
�� � XVHIXO� OLIH�RI�DVVHWV�DV�HVWLPDWHG�E\�WKH�PDQDJHPHQW�OLPLWV�VSHFL¿HG� LQ�6FKHGXOH� ,,�RI� WKH�&RPSDQLHV�$FW��
�� � �����DV�EHORZ�

� � � ,Q� FDVH� RI� 2ႈFH� (TXLSPHQW�� WKH� PDQDJHPHQW� HVWLPDWH� RI� WKH� XVHIXO� OLIH� LV� KLJKHU� DQG� IRU� ,QIRUPDWLRQ�
�� � 7HFKQRORJ\�HTXLSPHQW��6HUYHUV�	�1HWZRUNV���)XUQLWXUH�	�)LWWLQJ�DQG�9HKLFOHV��WKH�PDQDJHPHQW�HVWLPDWH�RI�
�� � WKH�XVHIXO�OLIH�LV�ORZHU�WKDQ�WKDW�SUHVFULEHG�LQ�6FKHGXOH�,,�RI�WKH�&RPSDQLHV�$FW��������7KLV�LV�EDVHG�RQ�WKH�
�� � FRQVLVWHQW�SUDFWLFHV�IROORZHG��SDVW�H[SHULHQFH�DQG�LV�GXO\�VXSSRUWHG�E\�WHFKQLFDO�DGYLFH�

� � � 'HSUHFLDWLRQ�RQ�)XUQLWXUH�	�)LWWLQJV�DQG�2ႈFH�(TXLSPHQW�LQ�OHDVHG�SUHPLVHV�LV�UHFRJQLVHG�RQ�D�VWUDLJKW�OLQH�
�� � EDVLV�RYHU�WKH�SULPDU\�SHULRG�RI�OHDVH�RU�XVHIXO�OLIH�DV�GHWHUPLQHG�E\�PDQDJHPHQW��ZKLFKHYHU�LV�ORZHU�

� � � $OO�DVVHWV�LQFOXGLQJ�LQWDQJLEOHV�LQGLYLGXDOO\�FRVWLQJ�XS�WR� �������DUH�IXOO\�GHSUHFLDWHG�DPRUWLVHG�LQ�WKH�\HDU�LQ�C
�� � ZKLFK�WKH\�DUH�DFTXLUHG��

� � � 0DQDJHPHQW�UHYLHZV�LWV�HVWLPDWH�RI�XVHIXO�OLIH�DW�HDFK�%DODQFH�VKHHW�GDWH�

� � � &DSLWDO�ZRUN�LQ�SURJUHVV

� � � &DSLWDO�ZRUN�LQ�SURJUHVV�LQFOXGHV�DVVHWV�QRW�UHDG\�IRU�WKH�LQWHQGHG�XVH�DQG�DUH�FDUULHG�DW�FRVW��FRPSULVLQJ�
�� � GLUHFW�FRVW�DQG�UHODWHG�LQFLGHQWDO�H[SHQVHV�

� � � ,QWDQJLEOHV�$VVHWV

� � � ,QWDQJLEOH�DVVHWV�FRPSULVLQJ�FRPSXWHU�VRIWZDUH�DUH�VWDWHG�DW�FRVW�OHVV�DFFXPXODWHG�DPRUWLVDWLRQ��&RPSXWHU�
�� � VRIWZDUH�LQFOXGLQJ�LPSURYHPHQWV�DUH�DPRUWLVHG�RYHU�D�SHULRG�RI���\HDUV��EHLQJ�WKH�PDQDJHPHQW
V�HVWLPDWH�
�� � RI�WKH�XVHIXO�OLIH�RI�VXFK�LQWDQJLEOHV��

� � � 0DQDJHPHQW�UHYLHZV�LWV�HVWLPDWH�RI�XVHIXO�OLIH�DW�HDFK�%DODQFH�VKHHW�GDWH

� � � ,PSDLUPHQW�RI�$VVHWV

� � � 7KH�&RPSDQ\�DVVHVVHV�DW�HDFK�EDODQFH�VKHHW�GDWH�ZKHWKHU�WKHUH�LV�DQ\�LQGLFDWLRQ�WKDW�DQ\�DVVHW�PD\�EH�
�� � LPSDLUHG��,I�DQ\�VXFK�LQGLFDWLRQ�H[LVWV��WKH�FDUU\LQJ�YDOXH�RI�VXFK�DVVHWV�LV�UHGXFHG�WR�LWV�UHFRYHUDEOH�DPRXQW�
�� � DQG�WKH�LPSDLUPHQW�ORVV�LV�UHFRJQLVHG�LQ�WKH�SUR¿W�DQG�ORVV�DFFRXQW��,I�DW�WKH�EDODQFH�VKHHW�GDWH�WKHUH�LV�DQ\�
�� � LQGLFDWLRQ�WKDW�D�SUHYLRXVO\�DVVHVVHG�LPSDLUPHQW� ORVV�QR�ORQJHU�H[LVWV�� WKHQ�VXFK�ORVV� LV�UHYHUVHG��DQG�WKH�
�� � DVVHW�LV�UHVWDWHG�WR�WKDW�H[WHQW��

1DWXUH�RI�)L[HG�$VVHWV

%XLOGLQJ
,QIRUPDWLRQ�7HFKQRORJ\�HTXLSPHQW�
±�6HUYHUV�	�1HWZRUNV
,QIRUPDWLRQ�7HFKQRORJ\�HTXLSPHQW�
±�2WKHUV
)XUQLWXUH�	�)LWWLQJV
2ႈFH�(TXLSPHQW
9HKLFOHV

0DQDJHPHQW�(VWLPDWH�
RI�8VHIXO�/LIH�LQ�\HDUV
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8VHIXO�OLIH�DV�SHU�WKH�OLPLWV�SUHVFULEHG�LQ�
6FKHGXOH�,,�RI�WKH�&RPSDQLHV�$FW�������LQ�\HDUV�
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� � ����� 2SHUDWLQJ�/HDVH�

� � � /HDVHV��ZKHUH�WKH�OHVVRU�HႇHFWLYHO\�UHWDLQV�VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�UHZDUGV�RI�RZQHUVKLS�RI�WKH�OHDVHG�
�� � LWHP��DUH�FODVVL¿HG�DV�RSHUDWLQJ�OHDVH�

� � � 3D\PHQWV�PDGH� WRZDUGV� DVVHWV�SUHPLVHV� WDNHQ� RQ� RSHUDWLQJ� OHDVH� DUH� UHFRJQLVHG� DV� DQ� H[SHQVH� LQ� WKH�
�� � UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG�ORVV�DFFRXQW�RYHU�WKH�OHDVH�WHUP�RQ�VWUDLJKW�OLQH�EDVLV��,QLWLDO�GLUHFW�FRVWV�
�� � LQFXUUHG� VSHFL¿FDOO\� IRU� DQ� RSHUDWLQJ� OHDVH� DUH� FKDUJHG� WR� WKH� UHYHQXH� DFFRXQW�V�� DQG� SUR¿W� DQG� ORVV�
�� � DFFRXQW�

� � ����� (PSOR\HH�EHQH¿WV

� � � 6KRUW�WHUP�HPSOR\HH�EHQH¿WV�
� � � (PSOR\HH�EHQH¿WV�SD\DEOH�ZKROO\�ZLWKLQ�WZHOYH�PRQWKV�RI�UHQGHULQJ�WKH�VHUYLFH�DUH�FODVVL¿HG�DV�VKRUW�WHUP�

�� � HPSOR\HH� EHQH¿WV� DQG� DUH� UHFRJQLVHG� LQ� WKH� SHULRG� LQ� ZKLFK� WKH� HPSOR\HH� UHQGHUV� WKH� UHODWHG� VHUYLFH��
�� � 7KHVH�EHQH¿WV� LQFOXGH�VDODULHV�� ERQXV��DQG�FRPSHQVDWHG�DEVHQFHV��$OO� VKRUW� WHUP�HPSOR\HH�EHQH¿WV�DUH�
�� � DFFRXQWHG�RQ�XQGLVFRXQWHG�EDVLV�

�
� � � /RQJ�WHUP�HPSOR\HH�EHQH¿WV
� � � 3URYLGHQW�IXQG�DQG�RWKHU�FRQWULEXWLRQV
� � � 7KLV�LV�D�GH¿QHG�FRQWULEXWLRQ�VFKHPH�DQG�FRQWULEXWLRQV�SD\DEOH�WR�WKH�5HJLRQDO�3URYLGHQW�)XQG�$XWKRULW\�DUH��

�� � SURYLGHG�RQ�WKH�EDVLV�RI�SUHVFULEHG�SHUFHQWDJH�RI�VDODU\�DQG�DUH�FKDUJHG�WR�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�
�� � DQG�ORVV�DFFRXQW�

� � � 7KH�&RPSDQ\�DOVR�PDNHV�FRQWULEXWLRQV�WR�(PSOR\HH
V�6WDWH�,QVXUDQFH�&RUSRUDWLRQ�DQG�(PSOR\HH�'HSRVLW�
�� � /LQNHG�,QVXUDQFH�6FKHPHV�ZKLFK�DUH�FKDUJHG�WR�WKH�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG�ORVV�DFFRXQW��LQ�WKH�
�� � \HDU�WKH�FRQWULEXWLRQV�DUH�PDGH�

� � � *UDWXLW\
� � � *UDWXLW\��ZKLFK�LV�D�GH¿QHG�EHQH¿W�VFKHPH��LV�SURYLGHG�RQ�WKH�EDVLV�RI�DFWXDULDO�YDOXDWLRQ�LQFOXGLQJ�DFWXDULDO���

�� � JDLQV�ORVVHV�DW�EDODQFH�VKHHW�GDWH�DQG�LV�UHFRJQLVHG�LQ�WKH�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG�ORVV�DFFRXQW��
�� � 7KH�DFWXDULDO�YDOXDWLRQ�KDV�EHHQ�FDUULHG�RXW�XVLQJ�WKH�3URMHFWHG�8QLW�&UHGLW�0HWKRG�

� � � $FFUXHG�OHDYH
� � � &RPSHQVDWHG�DEVHQFHV�DUH�SURYLGHG�EDVHG�RQ�DFWXDULDO�YDOXDWLRQ�LQFOXGLQJ�DFWXDULDO�JDLQV�ORVVHV�DW�EDODQFH�

�� � VKHHW�GDWH�DQG�DUH�UHFRJQLVHG�LQ�WKH�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG�ORVV�DFFRXQW��7KH�DFWXDULDO�YDOXDWLRQ�
�� � �KDV�EHHQ�FDUULHG�RXW�XVLQJ�WKH�3URMHFWHG�$FFUXHG�%HQH¿W�0HWKRG�ZKLFK�LV�VDPH�DV�WKH�3URMHFWHG�8QLW�&UHGLW�
�� � 0HWKRG�LQ�UHVSHFW�RI�SDVW�VHUYLFH�

� � � /RQJ�7HUP�3HUIRUPDQFH�3D\
� � � /RQJ� 7HUP� 3HUIRUPDQFH� 3D\� LV� SURYLGHG� EDVHG� RQ� DFWXDULDO� YDOXDWLRQ� LQFOXGLQJ� DFWXDULDO� JDLQV�ORVVHV� DW�

�� � EDODQFH�VKHHW�GDWH�DQG� LV� UHFRJQLVHG� LQ� WKH�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG� ORVV�DFFRXQW��7KH�DFWXDULDO�
�� � YDOXDWLRQ�KDV�EHHQ�FDUULHG�RXW�XVLQJ�WKH�3URMHFWHG�8QLW�&UHGLW�0HWKRG�

� � � (PSOR\HH�6WRFN�2SWLRQ�6FKHPH��³(626´�
� � � 7KH�&RPSDQ\�IROORZV�WKH� LQWULQVLF�PHWKRG�IRU�FRPSXWLQJ� WKH�FRPSHQVDWLRQ�FRVW�� IRU�RSWLRQV�JUDQWHG�XQGHU�

�� � WKH�VFKHPH�V���7KH�GLႇHUHQFH� LI�DQ\��EHWZHHQ� WKH� LQWULQVLF�YDOXH�EHLQJ� WKH� IDLU�PDUNHW�SULFH�DQG� WKH�JUDQW�
�� � SULFH��LV�WKH�FRPSHQVDWLRQ�FRVW�ZKLFK�LV�DPRUWLVHG�RYHU�WKH�YHVWLQJ�SHULRG�RI�WKH�RSWLRQV�

� � � 7KH�IDLU�PDUNHW�SULFH�LV�WKH�ODWHVW�FORVLQJ�SULFH��LPPHGLDWHO\�SULRU�WR�WKH�JUDQW�GDWH��RQ�WKH�VWRFN�H[FKDQJH�RQ�
�� � ZKLFK�WKH�VKDUHV�RI�WKH�FRPSDQ\�DUH�OLVWHG��,I�WKH�VKDUHV�DUH�OLVWHG�RQ�PRUH�WKDQ�RQH�VWRFN�H[FKDQJH��WKHQ��
�� � WKH�VWRFN�H[FKDQJH�ZKHUH�WKHUH�LV�KLJKHVW�WUDGLQJ�YROXPH�RQ�WKH�VDLG�GDWH�LV�FRQVLGHUHG�

� � ����� )RUHLJQ�FXUUHQF\�WUDQVDFWLRQV

� � � 7UDQVDFWLRQV� GHQRPLQDWHG� LQ� IRUHLJQ� FXUUHQFLHV� DUH� UHFRUGHG� DW� WKH� UDWHV� SUHYDLOLQJ� RQ� WKH� GDWH� RI� WKH�
�� � WUDQVDFWLRQ�� )RUHLJQ� H[FKDQJH� GHQRPLQDWHG� PRQHWDU\� DVVHWV� DQG� OLDELOLWLHV� DUH� UHVWDWHG� DW� WKH� UDWHV�

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



�� � SUHYDOHQW�DW� WKH�GDWH�RI�WKH�EDODQFH�VKHHW��7KH�JDLQV�ORVVHV�RQ�DFFRXQW�RI�UHVWDWHPHQW�DQG�VHWWOHPHQW�DUH�
�� � UHFRJQLVHG�LQ�WKH�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG�ORVV�DFFRXQW�

� � � 7KH�SUHPLXP�RU�GLVFRXQW�DULVLQJ�DW�WKH�LQFHSWLRQ�RI�D�IRUZDUG�H[FKDQJH�FRQWUDFW��QRW�LQWHQGHG�IRU�WUDGLQJ�RU�
�� � VSHFXODWLRQ�SXUSRVH�� LV�DPRUWLVHG�DV�H[SHQVH�RU� LQFRPH�DV� WKH�FDVH�PD\�EH�RYHU� WKH� OLIH�RI� WKH�FRQWUDFW���
�� � ([FKDQJH�GLႇHUHQFH�RQ�DFFRXQW�RI�FKDQJH�LQ�UDWHV�RI�XQGHUO\LQJ�FXUUHQF\�DW�WKH�H[SLU\�RI�WKH�FRQWUDFW�SHULRG�
�� � LV�UHFRJQLVHG�LQ�WKH�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG�ORVV�DFFRXQW��$Q\�SUR¿W�RU�ORVV�DULVLQJ�RQ�FDQFHOODWLRQ�
�� � RU�UROO�RYHU�RI�VXFK�D�IRUZDUG�H[FKDQJH�FRQWUDFW�LV�UHFRJQLVHG�DV�LQFRPH�RU�H[SHQVH�IRU�WKH�FRQWUDFW�SHULRG�

� � ����� %RUURZLQJV

� � � %RUURZLQJ�FRVWV�DUH�FKDUJHG�WR�WKH�3UR¿W�DQG�/RVV�DFFRXQW�LQ�WKH�SHULRG�LQ�ZKLFK�WKH\�DUH�LQFXUUHG�

� � ����� *UDQWV

� � � 7KH�&RPSDQ\� UHFRJQLVHV�JUDQWV�RQO\�ZKHQ� WKHUH� LV� UHDVRQDEOH�DVVXUDQFH� WKDW� WKH�FRQGLWLRQV�DWWDFKHG� WR�
�� � WKHP�VKDOO�EH�FRPSOLHG�ZLWK��DQG�WKH�JUDQWV�ZLOO�EH�UHFHLYHG��

� � � *UDQWV�UHODWHG�WR�DVVHWV�DUH�SUHVHQWHG� LQ� WKH�EDODQFH�VKHHW�E\�VKRZLQJ�WKH�JUDQW�DV�D�GHGXFWLRQ� IURP�WKH�
�� � JURVV�YDOXH�RI�WKH�DVVHWV�FRQFHUQHG�LQ�DUULYLQJ�DW�WKHLU�ERRN�YDOXH��*UDQWV�UHODWHG�WR�UHYHQXH�DUH�UHFRJQLVHG�
�� � RYHU�WKH�SHULRG�QHFHVVDU\�WR�PDWFK�WKHP�ZLWK�WKH�UHODWHG�FRVWV��IRU�ZKLFK�WKH\�DUH�LQWHQGHG�WR�FRPSHQVDWH��
�� � RQ�D�V\VWHPDWLF�EDVLV��6XFK�JUDQWV�DUH�GHGXFWHG�LQ�UHSRUWLQJ�WKH�UHODWHG�H[SHQVH��

� � � 8QVSHQW�EDODQFHV�RI�JUDQWV�DUH�FDUULHG�IRUZDUG�WR�WKH�VXEVHTXHQW�\HDUV�XQGHU�WKH�KHDG�³&XUUHQW�/LDELOLWLHV´�
�� � IRU�DGMXVWPHQW�DJDLQVW�H[SHQVHV�LQ�WKRVH�\HDUV�

� � � $�JUDQW� WKDW�EHFRPHV�UHIXQGDEOH� LV� WUHDWHG�DV�DQ�H[WUDRUGLQDU\� LWHP��7KH�DPRXQW�RI�VXFK�UHIXQGDEOH�JUDQW�
�� � UHODWHG�WR�UHYHQXH�LV�DSSOLHG�¿UVW�DJDLQVW�DQ\�XQDPRUWLVHG�GHIHUUHG�FUHGLW�UHPDLQLQJ�LQ�UHVSHFW�RI�WKH�JUDQW��
�� � 7R� WKH� H[WHQW� WKDW� WKH� DPRXQW� UHIXQGDEOH� H[FHHGV� DQ\� VXFK� GHIHUUHG� FUHGLW�� RU� ZKHUH� QR� GHIHUUHG� FUHGLW�
�� � H[LVWV��WKH�DPRXQW�LV�FKDUJHG�LPPHGLDWHO\�WR�WKH�SUR¿W�DQG�ORVV�DFFRXQW��

� � � 7KH�DPRXQW�UHIXQGDEOH�UHODWHG�WR�D�VSHFL¿F�¿[HG�DVVHW�LV�UHFRUGHG�E\�LQFUHDVLQJ�WKH�ERRN�YDOXH�RI�WKH�DVVHW��
�� � :KHUH�WKH�ERRN�YDOXH�RI�WKH�DVVHW�LV�LQFUHDVHG��GHSUHFLDWLRQ�RQ�WKH�UHYLVHG�ERRN�YDOXH�LV�SURYLGHG�

� �
� � ����� 7D[DWLRQ

� � � &XUUHQW�WD[

� � � 7KH�&RPSDQ\�SURYLGHV� IRU� LQFRPH� WD[�RQ� WKH�EDVLV�RI� WD[DEOH� LQFRPH� IRU� WKH�FXUUHQW�DFFRXQWLQJ�SHULRG� LQ�
�� � DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�WKH�,QFRPH�7D[�$FW�������

� � � ,Q� DFFRUGDQFH�ZLWK� WKH� UHFRPPHQGDWLRQV� FRQWDLQHG� LQ� JXLGDQFH� QRWH� LVVXHG� E\� WKH� ,QVWLWXWH� RI�&KDUWHUHG���
�� � $FFRXQWDQWV� RI� ,QGLD��0LQLPXP�$OWHUQDWH�7D[� �
0$7
�� FUHGLW� LI� DSSOLFDEOH� LV� UHFRJQLVHG� DV� DQ� DVVHW� WR� WKH�
�� � H[WHQW�WKHUH�LV�FRQYLQFLQJ�HYLGHQFH�WKDW�WKH�&RPSDQ\�ZLOO�SD\�QRUPDO�LQFRPH�WD[�LQ�IXWXUH�E\�ZD\�RI�D�FUHGLW�
�� � WR�WKH�SUR¿W�DQG�ORVV�DFFRXQW�DQG�VKRZQ�DV�0$7�FUHGLW�HQWLWOHPHQW�

� � � 'HIHUUHG�WD[

� � � 'HIHUUHG� WD[� DVVHWV� DQG� OLDELOLWLHV� DUH� UHFRJQLVHG� IRU� WKH� IXWXUH� WD[� FRQVHTXHQFHV� DWWULEXWDEOH� WR� WLPLQJ����
�� � GLႇHUHQFHV� EHWZHHQ� WKH� DFFRXQWLQJ� LQFRPH� DV� SHU� WKH� &RPSDQ\
V� ¿QDQFLDO� VWDWHPHQWV� DQG� WKH� WD[DEOH�
�� � LQFRPH�IRU�WKH�\HDU��

� � � 'HIHUUHG�WD[�FKDUJH�RU�FUHGLW�DQG�WKH�FRUUHVSRQGLQJ�GHIHUUHG�WD[�OLDELOLWLHV�RU�DVVHWV�DUH�UHFRJQLVHG�XVLQJ�WKH�
�� � WD[�UDWHV�WKDW�KDYH�EHHQ�HQDFWHG�RU�VXEVWDQWLYHO\�HQDFWHG�E\�WKH�EDODQFH�VKHHW�GDWH��

� � � 'HIHUUHG� WD[�DVVHWV�DUH� UHFRJQLVHG�RQO\� WR� WKH�H[WHQW� WKHUH� LV� UHDVRQDEOH�FHUWDLQW\� WKDW� WKH�DVVHWV�FDQ�EH�
�� � UHDOLVHG� LQ� IXWXUH��KRZHYHU��ZKHUH� WKHUH� LV�XQDEVRUEHG�GHSUHFLDWLRQ�RU�FDUULHG� IRUZDUG� ORVV�XQGHU� WD[DWLRQ�
�� � ODZV��GHIHUUHG�WD[�DVVHWV�DUH�UHFRJQLVHG�RQO\�LI�WKHUH�LV�YLUWXDO�FHUWDLQW\�RI�UHDOLVDWLRQ�RI�VXFK�DVVHWV��

��
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� � � 'HIHUUHG� WD[� DVVHWV� DUH� UHYLHZHG� DW� HDFK� EDODQFH� VKHHW� GDWH� DQG� DSSURSULDWHO\� DGMXVWHG� WR� UHÀHFW� WKH�
�� � DPRXQW�WKDW�LV�UHDVRQDEO\�YLUWXDOO\�FHUWDLQ�WR�EH�UHDOLVHG�

� � � *RRGV�DQG�6HUYLFH�7D[

� � � *RRGV�DQG�6HUYLFH�7D[��³*67´��FROOHFWHG��QHW�RI�UHIXQGV��LV�FRQVLGHUHG�DV�D�OLDELOLW\�DJDLQVW�ZKLFK�*67�SDLG�
�� � IRU� HOLJLEOH� LQSXW� VHUYLFHV�� WR� WKH� H[WHQW� FODLPDEOH�� LV� DGMXVWHG� DQG� WKH� QHW� OLDELOLW\� LV� UHPLWWHG� WR� WKH�
�� � DSSURSULDWH�DXWKRULW\��8QXWLOL]HG�*67�FUHGLWV��LI�DQ\��DUH�FDUULHG�IRUZDUG�XQGHU�³2WKHU�$VVHWV´�DQG�GLVFORVHG�
�� � LQ� 6FKHGXOH� ��� IRU� DGMXVWPHQW� LQ� VXEVHTXHQW� SHULRGV��$W� WKH� HQG� RI� HYHU\� UHSRUWLQJ� SHULRG�� WKH� FRPSDQ\�
�� � DVVHVVHV� ZKHWKHU� WKH� XQXWLOL]HG� *67� FUHGLWV� DUH� HOLJLEOH� IRU� FDUU\LQJ� IRUZDUG� DV� SHU� WKH� UHODWHG� OHJDO�
�� � SURYLVLRQV���$Q\�LQHOLJLEOH�*67�FUHGLW�LV�H[SHQVHG�RQ�VXFK�GHWHUPLQDWLRQ��*67�OLDELOLW\�WR�EH�UHPLWWHG�WR�WKH�
�� � DSSURSULDWH�DXWKRULW\�LV�GLVFORVHG�XQGHU�³2WKHUV���*67�/LDELOLW\´�LQ�6FKHGXOH�����

� � � *67�RQ�FDSLWDO�DVVHWV�LV�LQFOXGHG�LQ�WKH�DFTXLVLWLRQ�FRVW�RI�VXFK�DVVHWV��

� � ����� 6KDUH�LVVXH�H[SHQVHV
���
� � � 6KDUH�LVVXH�H[SHQVHV�DUH�DGMXVWHG�DJDLQVW�VKDUH�SUHPLXP�DFFRXQW�

� � ����� (DUQLQJV�SHU�VKDUH

� � � 7KH�EDVLF�HDUQLQJV�SHU�VKDUH�LV�FDOFXODWHG�E\�GLYLGLQJ�WKH�QHW�SUR¿W�DIWHU�WD[�E\�ZHLJKWHG�DYHUDJH�QXPEHU�RI�
�� � HTXLW\�VKDUHV�RXWVWDQGLQJ�GXULQJ�WKH�UHSRUWLQJ�SHULRG�

� � � 1XPEHU� RI� HTXLW\� VKDUHV� XVHG� LQ� FRPSXWLQJ� GLOXWHG� HDUQLQJV� SHU� VKDUH� FRPSULVHV� WKH� ZHLJKWHG� DYHUDJH���
�� � QXPEHU�RI�VKDUHV�FRQVLGHUHG�IRU�EDVLF�HDUQLQJV�SHU�VKDUH�DQG�DOVR�ZHLJKWHG�DYHUDJH�QXPEHU�HTXLW\�VKDUHV�
�� � ZKLFK�ZRXOG�KDYH�EHHQ� LVVXHG�RQ�FRQYHUVLRQ�RI�DOO�GLOXWLYH�SRWHQWLDO�VKDUHV�� ,Q�FRPSXWLQJ�GLOXWHG�HDUQLQJV�
�� � �SHU� VKDUH�RQO\�SRWHQWLDO�HTXLW\� VKDUHV� WKDW�DUH�GLOXWLYH�DUH�FRQVLGHUHG��'LOXWLYH�SRWHQWLDO�HTXLW\� VKDUHV�DUH�
�� � GHHPHG�WR�EH�FRQYHUWHG�DV�DW�WKH�EHJLQQLQJ�RI�WKH�SHULRG�XQOHVV�LVVXHG�DW�D�ODWHU�GDWH��7KH�GLOXWLYH�SRWHQWLDO�
�� � HTXLW\� VKDUHV� DUH� DGMXVWHG� IRU� WKH� SURFHHGV� UHFHLYDEOH� KDG� WKH� VKDUHV� EHHQ�DFWXDOO\� LVVXHG�DW� IDLU� YDOXH��
�� � EHLQJ�DYHUDJH�RI�FORVLQJ�UDWH�TXRWHG�RQ�WKH�ODVW�GD\�RI�HDFK�ZHHN�GXULQJ�WKH�ODVW�VL[�PRQWKV�SHULRG�DW�%6(�
�� � /LPLWHG��'LOXWLYH�SRWHQWLDO�HTXLW\�VKDUHV�DUH�GHWHUPLQHG�LQGHSHQGHQWO\�IRU�HDFK�SHULRG�SUHVHQWHG�

� � ����� 3URYLVLRQV�DQG�&RQWLQJHQFLHV

� � � $� SURYLVLRQ� LV� UHFRJQLVHG�ZKHQ� DQ� HQWHUSULVH� KDV� D� SUHVHQW� REOLJDWLRQ� DV� D� UHVXOW� RI� SDVW� HYHQW� DQG� LW� LV�
�� � SUREDEOH�WKDW�DQ�RXWÀRZ�RI�UHVRXUFHV�ZLOO�EH�UHTXLUHG�WR�VHWWOH�WKH�REOLJDWLRQ�� LQ�UHVSHFW�RI�ZKLFK�D�UHOLDEOH�
�� � HVWLPDWH�FDQ�EH�PDGH��3URYLVLRQV�DUH�QRW�GLVFRXQWHG� WR� WKHLU�SUHVHQW�YDOXH�DQG�DUH�GHWHUPLQHG�EDVHG�RQ�
�� � EHVW�HVWLPDWH�UHTXLUHG�WR�VHWWOH�WKH�REOLJDWLRQ�DW�WKH�EDODQFH�VKHHW�GDWH��7KHVH�DUH�UHYLHZHG�DW�HDFK�EDODQFH�
�� � VKHHW�GDWH�DQG�DGMXVWHG�WR�UHÀHFW�WKH�FXUUHQW�EHVW�HVWLPDWHV�

� � � &RQWLQJHQW� ORVVHV�DULVLQJ� IURP�FODLPV�RWKHU� WKDQ� LQVXUDQFH� FODLPV�� OLWLJDWLRQ�� DVVHVVPHQW�� ¿QHV�� SHQDOWLHV��
�� � HWF��DUH� UHFRUGHG�ZKHQ� LW� LV�SUREDEOH� WKDW�D� OLDELOLW\�KDV�EHHQ� LQFXUUHG�DQG� WKH�DPRXQW�FDQ�EH� UHDVRQDEO\�
�� � HVWLPDWHG�

� � � $� GLVFORVXUH� IRU� D� FRQWLQJHQW� OLDELOLW\� RWKHU� WKDQ� WKRVH� XQGHU� SROLFLHV� LV� PDGH� ZKHQ� WKHUH� LV� D� SRVVLEOH�
�� � REOLJDWLRQ�RU�D�SUHVHQW�REOLJDWLRQ�WKDW�PD\��EXW�SUREDEO\�ZLOO�QRW�UHTXLUH�DQ�RXWÀRZ�RI�UHVRXUFHV�

� � � 6KRZ�&DXVH�1RWLFHV�LVVXHG�E\�YDULRXV�*RYHUQPHQW�$XWKRULWLHV�DUH�QRW�FRQVLGHUHG�DV�2EOLJDWLRQ��:KHQ�WKH�
�� � GHPDQG�QRWLFHV�DUH�UDLVHG�DJDLQVW�VXFK�VKRZ�FDXVH�QRWLFHV�DQG�DUH�GLVSXWHG�E\� WKH�&RPSDQ\�� WKHVH�DUH�
�� � FODVVL¿HG�DV�GLVSXWHG�REOLJDWLRQV�

� � � :KHQ� WKHUH� LV�D�SRVVLEOH�REOLJDWLRQ�RU�D�SUHVHQW�REOLJDWLRQ� LQ� UHVSHFW�RI�ZKLFK� WKH� OLNHOLKRRG�RI�RXWÀRZ�RI�
�� � UHVRXUFHV�LV�UHPRWH��QR�SURYLVLRQ�RU�GLVFORVXUH�LV�PDGH�

� � � &RQWLQJHQW�DVVHW�DUH�QHLWKHU�UHFRJQLVHG�QRU�GLVFORVHG�LQ�WKH�¿QDQFLDO�VWDWHPHQWV�
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�����6WDWXWRU\�GLVFORVXUHV�DV�UHTXLUHG�E\�,5'$,

� ������ &RQWLQJHQW�OLDELOLWLHV

� �� � ��������
� � � 1RWH������ 7KH�&RPSDQ\�KDV�GLVSXWHG�WKH�GHPDQG�UDLVHG�E\�,QFRPH�7D[�$XWKRULWLHV�RI�ൠ���������WKRXVDQG�

�� � � � �SUHYLRXV� \HDU�� ൠ� �������� WKRXVDQG��� WKH� DSSHDOV� RI� ZKLFK� DUH� SHQGLQJ� EHIRUH� WKH� DSSURSULDWH�
�� � � � $XWKRULWLHV�� 7KLV� H[FOXGHV� ,QFRPH� 7D[� GHPDQG� UHODWHG� WR� $VVHVVPHQW� <HDU� ��������� ���������
�� � � � ��������	���������LQ�UHVSHFW�RI�ZKLFK�WKH�&RPSDQ\�KDV�UHFHLYHG�IDYRUDEOH�DSSHOODWH�RUGHU��ZKLFK�
�� � � � LV�SHQGLQJ�IRU�HႇHFW�WR�EH�JLYHQ�E\�WKH�$VVHVVLQJ�$XWKRULW\�

� � � � ���� ,QFOXGHV� GLVSXWHG� UHIXQG� �� GHPDQG� �LQFOXGLQJ� LQWHUHVW� DQG� SHQDOW\�� RI� ൠ� ���������� WKRXVDQG�
�� � � � �SUHYLRXV� \HDU�� ൠ� ���������� WKRXVDQG�� IURP� 6HUYLFH� 7D[� $XWKRULWLHV� �� *RRGV� 	� 6HUYLFH� 7D[�
�� � � � $XWKRULWLHV� �� -DPPX� DQG� .DVKPLU� 6DOHV� 7D[�� WKH� DSSHDOV� RI� ZKLFK� DUH� SHQGLQJ� EHIRUH� WKH�
�� � � � DSSURSULDWH�$XWKRULWLHV��)XUWKHU�� ൠ� �������� WKRXVDQG�KDV�EHHQ�SDLG�DW� WKH� WLPH�RI� ¿OLQJ�&(67$7�
�� � � � DSSHDO�DV�SHU�WKH�SURYLVLRQV�RI�WKH�)LQDQFH�$FW�������

� � � � ����2WKHUV�LQFOXGH����

�ൠ�LQ����
V�

3DUWO\�SDLG�XS�LQYHVWPHQWV � �
&ODLPV��RWKHU�WKDQ�WKRVH�XQGHU�SROLFLHV��QRW�
DFNQRZOHGJHG�DV�GHEW

� �

8QGHUZULWLQJ�FRPPLWPHQWV�RXWVWDQGLQJ 1$ 1$
*XDUDQWHHV�JLYHQ�E\�RU�RQ�EHKDOI�RI�WKH�&RPSDQ\ � �
6WDWXWRU\�GHPDQGV�OLDELOLWLHV�LQ�GLVSXWH��QRW�SURYLGHG�IRU�
�5HIHU�QRWH���	���EHORZ�

��������� ���������

5HLQVXUDQFH�REOLJDWLRQV� WR� WKH�H[WHQW�QRW�SURYLGHG�IRU�
LQ�DFFRXQWV

� �
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3DUWLFXODUV $W
0DUFK���������
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5HODWLQJ�WR�SURSHUW\�WD[��LQFOXGLQJ�LQWHUHVW�

5HODWLQJ�WR�SHQDOW\���SHQDO�LQWHUHVW�WRZDUGV�QRQ�PHHWLQJ�
RSHUDWLRQDO�JXLGHOLQHV��2*��RI�3UDGKDQ�0DQWUL�)DVDO�%LPD�
<RMDQD��30)%<��VFKHPH�

5HODWLQJ�WR�UHIXQG�RI�SUHPLXP�RQ�SROLFLHV�LVVXHG�XQGHU�WKH�
56%<�VFKHPH��QHW�RI�FODLPV�RXWVWDQGLQJ��

� � ����� �&DVK�DQG�FDVK�HTXLYDOHQWV

� � � &DVK� 	� FDVK� HTXLYDOHQW� LQFOXGH� FDVK� DQG� FKHTXHV� LQ� KDQG�� EDQN� EDODQFHV�� VWDPSV� RQ� KDQG� DQG� ¿[HG�
�� � GHSRVLWV��RWKHU�WKDQ�¿[HG�GHSRVLWV�IRUPLQJ�SDUW�RI�LQYHVWPHQW�SRUWIROLR�DV�SHU�,5'$,�LQYHVWPHQW�UHJXODWLRQV��
�� � ZLWK�RULJLQDO�PDWXULW\�RI�WKUHH�PRQWKV�RU�OHVV�ZKLFK�DUH�VXEMHFW�WR�LQVLJQL¿FDQW�ULVN�RI�FKDQJHV�LQ�YDOXHV�
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� ������ 7KH�DVVHWV�RI� WKH�&RPSDQ\�DUH� IUHH� IURP�DOO�HQFXPEUDQFHV�H[FHSW� IRU�¿[HG�GHSRVLWV�RI�ൠ������� WKRXVDQG�
�� � �SUHYLRXV�\HDU��ൠ�������WKRXVDQG���,QFOXGHG�LQ�VKRUW�WHUP�GHSRVLW�DFFRXQW�LQ�6FKHGXOH�±�����IRU�LVVXLQJ�EDQN�
�� � JXDUDQWHHV�

� ������ &DSLWDO�&RPPLWPHQWV

� � � (VWLPDWHG�DPRXQW�RI�FRPPLWPHQW�SHUWDLQLQJ�WR�FRQWUDFWV�UHPDLQLQJ�WR�EH�H[HFXWHG�LQ�UHVSHFW�RI�¿[HG�DVVHWV�
�� � �QHW�RI�DGYDQFHV��LV�ൠ���������WKRXVDQG��SUHYLRXV�\HDU��ൠ���������WKRXVDQG���

� ������ &RPPLWPHQW� LQ� UHVSHFW� RI� ORDQV� LV� ൠ� 1,/� �SUHYLRXV� \HDU�� ൠ� 1,/�� DQG� LQYHVWPHQWV� LV� ൠ� �������� WKRXVDQG�
�� � �SUHYLRXV�\HDU��ൠ���������WKRXVDQG��

� ������ &ODLPV

� � � &ODLPV��OHVV�UHLQVXUDQFH��SDLG�WR�FODLPDQWV�LQ�RXWVLGH�,QGLD�DUH�DV�XQGHU�

��

� � � �$JHLQJ�RI�JURVV�FODLPV�RXWVWDQGLQJ�LV�VHW�RXW�LQ�WKH�WDEOH�EHORZ����
�� �

� � � &� ODLPV�VHWWOHG�DQG�UHPDLQLQJ�XQSDLG�IRU�PRUH�WKDQ�VL[�PRQWKV�LV�ൠ�1,/��SUHYLRXV�\HDU��ൠ�1,/��

� � � &ODLPV�ZKHUH�WKH�FODLP�SD\PHQW�SHULRG�H[FHHGV�IRXU�\HDUV�
� � � $V�SHU�FLUFXODU�)	$�&,5�����0D\�����WKH�FODLPV�PDGH�LQ�UHVSHFW�RI�FRQWUDFWV�ZKHUH�FODLPV�SD\PHQW�SHULRG�

�� � H[FHHGV�IRXU�\HDUV��DUH�UHTXLUHG�WR�EH�UHFRJQLVHG�RQ�DFWXDULDO�EDVLV��$FFRUGLQJO\��WKH�$SSRLQWHG�$FWXDU\�KDV�
�� � FHUWL¿HG�WKH�IDLUQHVV�RI�WKH�OLDELOLW\�DVVHVVPHQW��DVVXPLQJ�µ1,/¶�GLVFRXQW�UDWH�

� � � ,Q�WKLV�FRQWH[W��WKH�IROORZLQJ�FODLPV�KDYH�EHHQ�YDOXHG�RQ�WKH�EDVLV�RI�D�FRQWUDFWXDOO\�GH¿QHG�EHQH¿W�DPRXQW�
�� � SD\DEOH�LQ�PRQWKO\�LQVWDOOPHQWV�
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�

� � � �HDFK�PRQWKO\�LQVWDOOPHQW�LV�FRQVLGHUHG�DV�VHSDUDWH�SDLG�LQVWDQFH�
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� ������ 6HFWRU�ZLVH�GHWDLOV�RI�WKH�SROLFLHV�LVVXHG�DUH�JLYHQ�EHORZ�

� ������� ([WHQW� RI� ULVNV� UHWDLQHG�DQG� UHLQVXUHG� LV� VHW� RXW� EHORZ� �H[FOXGLQJ�H[FHVV�RI� ORVV� DQG�FDWDVWURSKH�
�� � UHLQVXUDQFH�

� ������ �$��,QYHVWPHQWV

� � � 9DOXH�RI�FRQWUDFWV�LQ�UHODWLRQ�WR�LQYHVWPHQWV�IRU�

� � � ��3XUFKDVHV�ZKHUH�GHOLYHULHV�DUH�SHQGLQJ�ൠ��1,/��SUHYLRXV�\HDU��ൠ�1,/���DQG
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� � � +LVWRULFDO�FRVW�RI� LQYHVWPHQWV� WKDW�DUH�YDOXHG�RQ� IDLU�YDOXH�EDVLV� LV�ൠ������������ WKRXVDQG��SUHYLRXV�\HDU��
�� � ൠ������������WKRXVDQG���

�
� � � �������

� � � $OO� LQYHVWPHQWV� DUH� PDGH� LQ� DFFRUGDQFH� ZLWK� ,QVXUDQFH� $FW�� ����� DQG� ,QVXUDQFH� 5HJXODWRU\� DQG�
�� � 'HYHORSPHQW�$XWKRULW\�RI�,QGLD��,QYHVWPHQW��5HJXODWLRQV�������DQG�DUH�SHUIRUPLQJ�LQYHVWPHQWV��

� � �%���$OORFDWLRQ�RI�LQYHVWPHQW�LQFRPH

� � � ,QYHVWPHQW�LQFRPH�ZKLFK�LV�GLUHFWO\�LGHQWL¿DEOH�LV�DOORFDWHG�RQ�DFWXDOV�WR�UHYHQXH�DFFRXQW�V��DQG�SUR¿W�DQG�
�� � ORVV�DFFRXQW�DV�DSSOLFDEOH�� ,QYHVWPHQW� LQFRPH�ZKLFK� LV�QRW�GLUHFWO\� LGHQWL¿DEOH�KDV�EHHQ�DOORFDWHG�RQ� WKH�
�� � EDVLV�RI�WKH�UDWLR�RI�DYHUDJH�SROLF\KROGHU¶V�LQYHVWPHQWV�WR�DYHUDJH�VKDUHKROGHU¶V�LQYHVWPHQWV��DYHUDJH�EHLQJ���
�� � WKH�EDODQFH�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU�DQG�DW�WKH�HQG�RI�WKH�UHSRUWLQJ�\HDU��

� � � )XUWKHU�� LQYHVWPHQW� LQFRPH�DFURVV�VHJPHQWV�ZLWKLQ�WKH�UHYHQXH�DFFRXQW�V��KDV�DOVR�EHHQ�DOORFDWHG�RQ�WKH�
�� � EDVLV�RI�VHJPHQW�ZLVH�SROLF\KROGHUV�IXQGV�

� ������� $OORFDWLRQ�RI�H[SHQVHV

� � � $OORFDWLRQ���DSSRUWLRQPHQW�RI�2SHUDWLQJ�([SHQVHV�LV�EDVHG�RQ�WKH�2UJDQLVDWLRQDO�6WUXFWXUH�RI�WKH�&RPSDQ\�
�� � FRPSULVLQJ�Rႇ�%XVLQHVV��6HUYLFH�DQG�6XSSRUW�*URXSV��%XVLQHVV�FRPSULVHV�RI�:KROHVDOH�%XVLQHVV�*URXS��
�� � 5HWDLO� %XVLQHVV� *URXS� �LQFOXGLQJ� 6XE� *URXSV�� DQG� *RYHUQPHQW� %XVLQHVV� *URXS�� ([SHQVHV� LQFXUUHG� E\�
�� � %XVLQHVV��*URXS�DUH�GLUHFW�LQ�QDWXUH��6HUYLFH�*URXS�FRPSULVHV�RI�&XVWRPHU�6HUYLFH�*URXS�ZKLFK�FRQVLVWV�RI�
�� � 8QGHUZULWLQJ� DQG� &ODLPV� *URXS�� FUHDWHG� EDVHG� RQ� SURGXFW� VHJPHQWV�� 6XSSRUW� *URXS� FRQVLVWV� RI� ,QYHVW�
�� � PHQWV�� 2SHUDWLRQV�� /HJDO�� )LQDQFH� DQG� $FFRXQWV�� 5HLQVXUDQFH�� 7HFKQRORJ\� HWF�� ([SHQVHV� LQFXUUHG� E\�
�� � 6HUYLFH�DQG�6XSSRUW�*URXSV�DUH�LQGLUHFW�LQ�QDWXUH�

� � � 2SHUDWLQJ� H[SHQVHV� UHODWLQJ� WR� LQVXUDQFH� EXVLQHVV� DUH� DOORFDWHG� WR� VSHFL¿F� FODVVHV� RI� EXVLQHVV� RQ� WKH�
�� � IROORZLQJ�EDVLV�

� � � �� 'LUHFW� H[SHQVHV� SHUWDLQLQJ� WR� %XVLQHVV� *URXS� WKDW� DUH� GLUHFWO\� LGHQWL¿DEOH� WR� D� SURGXFW� VHJPHQW� DUH�
�� � � DOORFDWHG�RQ�DFWXDOV�DQG�RWKHU�GLUHFW�H[SHQVHV�DUH�DSSRUWLRQHG�LQ�SURSRUWLRQ�WR�WKH�QHW�ZULWWHQ�SUHPLXP�
�� � � RI�WKH�SURGXFW�ZLWKLQ�WKH�%XVLQHVV�*URXS��+RZHYHU��LQ�FDVH�RI�UHWDLO�EXVLQHVV�JURXS��WKH�RWKHU�H[SHQVHV�
�� � � RI� LWV� VXE� JURXS� DUH� DSSRUWLRQHG� EDVHG� RQ� WKH� QHW� ZULWWHQ� SUHPLXP� FRQWULEXWHG� E\� WKH� UHVSHFWLYH� VXE�
�� � � JURXS�

� � � �� �([SHQVHV�SHUWDLQLQJ�WR�6HUYLFH�*URXS�DUH�DSSRUWLRQHG�GLUHFWO\�WR�WKH�SURGXFW�WR�ZKLFK�LW�SHUWDLQV��,Q�FDVH�
�� � � RI�PXOWLSOH�SURGXFWV��H[SHQVHV�DUH�DSSRUWLRQHG� LQ�SURSRUWLRQ� WR� WKH�QHW�ZULWWHQ�SUHPLXP�RI� WKH�PXOWLSOH�
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�� � ��� 1HW�RI�5HLQVXUDQFH�������� � #�� ,QFOXGHV�3UR¿W�1HW�RI�/RVVHV�RQ�VDOH���UHGHPSWLRQ�RI�LQYHVWPHQWV�DQG�DW�JURVV�,QWHUHVW��'LYLGHQG�	�5HQW���

� � � �� 6KDUHKROGHUV�IXQGV���1HW�ZRUWK� ��6KDUH�FDSLWDO���5HVHUYH�	�6XUSOXV��±��0LVFHOODQHRXV�([SHQGLWXUH���'HELW�EDODQFH�LQ�SUR¿W�	�ORVV�DFFRXQW����
� �� �� �����
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���������� ���������� ���������� ��������� ���������

����������� ����������� ����������� ����������� �����������

1RW�DSSOLFDEOH�DV�LQYHVWPHQWV�DUH�QRW�HDUPDUNHG

���������� ���������� ���������� ���������� ����������

1RW�DSSOLFDEOH�DV�LQYHVWPHQWV�DUH�QRW�HDUPDUNHG

������������������ ���������� ���������� ����������
�������������������� ����������� ����������� �����������

���������������������� ����������� ����������� �����������
�� �� �� �� ���

������ ����� ������� ����� �����
������� ������ �������� ������ �����

��������� ��������� ��������� ������� ���������

2SHUDWLQJ�5HVXOW
*URVV�GLUHFW�SUHPLXP
1HW�SUHPLXP�LQFRPH� �

,QFRPH�IURP�LQYHVWPHQWV��QHW� #

2WKHU�LQFRPH
7RWDO�LQFRPH
&RPPLVVLRQV��QHW���LQFOXGLQJ�
EURNHUDJH�
2SHUDWLQJ�H[SHQVHV
1HW�LQFXUUHG�FODLPV�	�RWKHU�
RXWJRHV
&KDQJH�LQ�XQH[SLUHG�ULVN�
UHVHUYH
2SHUDWLQJ�3UR¿W��/RVV�
1RQ���2SHUDWLQJ�5HVXOW
7RWDO�LQFRPH�XQGHU�
VKDUHKROGHU¶V�DFFRXQW� �
�QHW�RI�H[SHQVHV�
3UR¿W��/RVV��EHIRUH�WD[
3URYLVLRQ�IRU�WD[
3UR¿W��/RVV��DIWHU�WD[
0LVFHOODQHRXV
3ROLF\�KROGHU¶V�DFFRXQW�
7RWDO�IXQGV
7RWDO�LQYHVWPHQWV�
<LHOG�RQ�LQYHVWPHQWV�

6KDUHKROGHU¶V�DFFRXQW��
7RWDO�IXQGV�
7RWDO�LQYHVWPHQWV�
<LHOG�RQ�LQYHVWPHQWV

3DLG�XS�HTXLW\�FDSLWDO
1HW�ZRUWK
7RWDO�DVVHWV
<LHOG�RQ�WRWDO�LQYHVWPHQWV�
�DQQXDOLVHG�
(DUQLQJV�SHU�VKDUH��C�
%RRN�YDOXH�SHU�VKDUH��C�
7RWDO�GLYLGHQG��
�H[FOXGLQJ�GLYLGHQG�WD[�
ZKHUHYHU�DSSOLFDEOH�
'LYLGHQG�SHU�VKDUH��C� ���� ���� ������ ���� ����



�� ������� 5DWLR�$QDO\VLV�

� � � �$��)RU�UDWLRV�DW�0DUFK����������UHIHU�$QQH[XUH��D�DQG��E�DQG�IRU�0DUFK����������UHIHU�$QQH[XUH��D�DQG��E

� � � �%���6ROYHQF\�0DUJLQ�
� �

� ��������(PSOR\HH�6WRFN�2SWLRQ�6FKHPH��(626��

� � � 7KH� &RPSDQ\� LQVWLWXWHG� WKH� (626� 6FKHPH� SXUVXDQW� WR� WKH� UHVROXWLRQV� SDVVHG� E\� RXU� %RDUG� DQG�
�� � 6KDUHKROGHUV�RQ�$SULO����������DQG�-XO\�����������UHVSHFWLYHO\��7KH�&RPSDQ\�KDG�JUDQWHG�6WRFN�RSWLRQV�WR�
�� � HPSOR\HHV�LQ�FRPSOLDQFH�ZLWK�WKH�6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI�,QGLD��(PSOR\HH�VWRFN�RSWLRQ�VFKHPH�
�� � DQG� HPSOR\HH� VWRFN� SXUFKDVH� VFKHPH�� JXLGHOLQHV�� ������ 3XUVXDQW� WR� WKH� (626� 6FKHPH�� QR� HOLJLEOH�
�� � HPSOR\HH�FRXOG��LQ�DJJUHJDWH�EH�JUDQWHG�LQ�D�¿QDQFLDO�\HDU��RSWLRQV�JUHDWHU�WKDQ������RI�WKH�LVVXHG�HTXLW\�
�� � VKDUH� FDSLWDO� RI� WKH� &RPSDQ\� DQG� WKH� DJJUHJDWH� RI� RSWLRQV� JUDQWHG� WR� WKH� HOLJLEOH� HPSOR\HHV� XQGHU� WKH�
�� � (626�6FKHPH�ZDV�FDSSHG�DW����RI�WKH�LVVXHG�FDSLWDO�RI�RXU�&RPSDQ\�DV�RQ�WKH�GDWH�RI�VXFK�JUDQWV��(626�
�� � 6FKHPH�ZDV�IXUWKHU�DPHQGHG�SXUVXDQW�WR�WKH�UHVROXWLRQV�SDVVHG�E\�WKH�%RDUG�DQG�6KDUHKROGHUV�RQ�-XQH����
�� � �����DQG�-XO\�����������UHVSHFWLYHO\��WR�DSSURYH�WKH�DPHQGPHQW�LQ�WKH�(626�6FKHPH�IRU��LQWHU�DOLD��DOLJQLQJ���
�� � LW� ZLWK� WKH� 6HFXULWLHV� DQG� ([FKDQJH� %RDUG� RI� ,QGLD� �6KDUH� %DVHG� (PSOR\HH� %HQH¿WV�� 5HJXODWLRQV�� ������
�� � )XUWKHU�� WKH� H[HUFLVH� SULFH� ZDV� ¿QDOL]HG� E\� WKH� %RDUG� 1RPLQDWLRQ� DQG� 5HPXQHUDWLRQ� &RPPLWWHH� LQ�
�� � FRQFXUUHQFH�ZLWK�WKH�%RDUG�EDVHG�RQ�DQ�LQGHSHQGHQW�YDOXHU¶V�UHSRUW��'XULQJ�WKH�\HDU�HQGHG�0DUFK����������
�� � DQG� 0DUFK� ���� ������ WKH� &RPSDQ\� KDV� JUDQWHG� RSWLRQV� XQGHU� WKH� (626� VFKHPH� LQ� FRPSOLDQFH� ZLWK�
�� � �6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI�,QGLD��6KDUH�%DVHG�(PSOR\HH�%HQH¿WV��5HJXODWLRQV�������DQG�LV�VHW�RXW�
�� � EHORZ�

6ROYHQF\�0DUJLQ $W�0DUFK��������� $W�0DUFK���������

5HTXLUHG�VROYHQF\�PDUJLQ�XQGHU�,5'$,�
5HJXODWLRQV��$�

���������� ����������

$YDLODEOH�VROYHQF\�PDUJLQ��%� ����������� ����������
6ROYHQF\�UDWLR�DFWXDO��WLPHV���%�$� ���� ����
6ROYHQF\�UDWLR�SUHVFULEHG�E\�5HJXODWLRQ� ���� ������

�

�ൠ�LQ����
V�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� � � �7KH�VDOLHQW�IHDWXUHV�RI�WKH�VFKHPH�DUH�VWDWHG�EHORZ�
�

� � � 7KH�HVWLPDWHG� IDLU� YDOXH� LV� FRPSXWHG�RQ� WKH�EDVLV�RI�%ODFN�6FKROHV�RSWLRQ� IRU�3HUIRUPDQFH�(623� �������
LVVXHG�GXULQJ�WKH�\HDU�HQGHG�0DUFK�������������������RSWLRQV��SUHYLRXV�\HDU�����������DUH�YHVWHG�GXULQJ�
WKH�\HDU�HQGHG�0DUFK����������DQG�ൠ��������WKRXVDQG��SUHYLRXV�\HDU��ൠ��������WKRXVDQG��ZDV�UHDOLVHG�E\�
H[HUFLVH�RI�RSWLRQV�

� � � 7KH�FRPSDQ\�IROORZV�LQWULQVLF�YDOXH�PHWKRG�DQG�KHQFH�WKHUH�ZDV�QR�FKDUJH�LQ�WKH�5HYHQXH�$FFRXQWV�DQG�
3UR¿W�DQG�/RVV�$FFRXQW��+DG�WKH�&RPSDQ\�IROORZHG�WKH�IDLU�YDOXH�PHWKRG�IRU�YDOXLQJ�LWV�RSWLRQV�IRU�WKH�\HDU�
HQGHG�� WKH� FKDUJH� WR� WKH� 5HYHQXH� $FFRXQWV� DQG� 3UR¿W� DQG� /RVV� $FFRXQW� ZRXOG� KDYH� EHHQ� KLJKHU� E\�
ൠ� �������� WKRXVDQG� �SUHYLRXV� \HDU� ൠ� �������� WKRXVDQG�� DQG� SUR¿W� DIWHU� WD[� ZRXOG� KDYH� EHHQ� ORZHU� E\�
ൠ��������� WKRXVDQG� �SUHYLRXV� \HDU� ൠ��������� WKRXVDQG���&RQVHTXHQWO\�� WKH�&RPSDQ\¶V�EDVLF� DQG�GLOXWHG�
HDUQLQJV�SHU�VKDUH�ZRXOG�KDYH�EHHQ�ൠ��������SUHYLRXV�\HDU� ��������DQG�ൠ��������SUHYLRXV�\HDU� ��������C C
UHVSHFWLYHO\�

� � � 7KH�ZHLJKWHG�DYHUDJH�SULFH�RI�RSWLRQV�H[HUFLVHG�GXULQJ�WKH�\HDU�HQGHG�0DUFK����������LV�ൠ��������SUHYLRXV�
\HDU��ൠ��������

6FKHPH 3HUIRUPDQFH�
(623V��������

3HUIRUPDQFH�
(623V�������

6SHFLDO�(623V�
������

3HUIRUPDQFH�
(623V��������

3HUIRUPDQFH�
(623V��������

$SULO�����
����

-XO\��������� -XO\��������� $SULO��������� 0D\���������

����� ��� ����� ����� �����

��� ������ ������ �������� ��������
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RSWLRQ

����RI�WKH�
RSWLRQ

���RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

���RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

����RI��
RSWLRQ

����RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

����RI�WKH�
RSWLRQ

����RI�RSWLRQ

����RI�WKH�
RSWLRQ

� ����RI�WKH�
RSWLRQ

� �

� � � � �

/DWHU�RI�
WKH�WHQWK�
DQQLYHUVDU\�
RI�WKH�GDWH�
RI�JUDQW�
RI�RSWLRQV�
RU�¿IWK�

DQQLYHUVDU\�
RI�WKH�GDWH�RI�

YHVWLQJ

��\HDUV�IURP�WKH�GDWH�RI�JUDQW� ��\HDUV�IURP�WKH�GDWH�RI�YHVWLQJ�

'DWH�RI�*UDQW

1R��RI�2SWLRQV�JUDQWHG� �
�LQ����¶V�

*UDQW�3ULFH��,Q�C�

*UDGHG�9HVWLQJ�3HULRG�

�VW�<HDU�

�QG�<HDU�

�UG�<HDU

�WK�<HDU�

�WK�<HDU

0D[LPXP�WHUP�RI�RSWLRQ�
JUDQWHG

0RGH�RI�VHWWOHPHQW (TXLW\

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� $�VXPPDU\�RI�VWDWXV�RI�&RPSDQ\¶V�(PSOR\HH�6WRFN�2SWLRQ�6FKHPH�LQ�WHUPV�RI�RSWLRQ�JUDQWHG��IRUIHLWHG�DQG�
H[HUFLVHG�E\�WKH�HPSOR\HHV�DQG�:KROHWLPH�'LUHFWRUV�LV�JLYHQ�EHORZ�

� � � �

� 7KH�ZHLJKWHG�DYHUDJH�UHPDLQLQJ�FRQWUDFWXDO�OLIH�RI�RSWLRQV�RXWVWDQGLQJ�DW�WKH�HQG�RI�WKH�\HDU�LV�DV�IROORZV�
� � � ������

����2WKHU�GLVFORVXUHV

� ������ %DVLV�XVHG�E\�WKH�$FWXDU\�IRU�GHWHUPLQLQJ�SURYLVLRQ�UHTXLUHG�IRU�,%15�,%1(5�

� � � ,%15� �LQFOXGLQJ� ,%1(5�� OLDELOLW\�DV�RI�0DUFK���������� IRU�DOO� OLQHV�RI�EXVLQHVV�KDV�EHHQ�HVWLPDWHG�E\� WKH��
�� � $SSRLQWHG�$FWXDU\� LQ�FRPSOLDQFH�ZLWK� WKH�JXLGHOLQHV� LVVXHG�E\� ,5'$,� IURP�WLPH� WR� WLPH�DQG� WKH�DSSOLFDEOH�
�� � SURYLVLRQV�RI�WKH�*XLGDQFH�1RWH����LVVXHG�E\�WKH�,QVWLWXWH�RI�$FWXDULHV�RI�,QGLD�

� � � �3XUVXDQW� WR� ,5'$,� UHJXODWLRQ� RI� $VVHW�� /LDELOLWLHV�� DQG� 6ROYHQF\� PDUJLQ� RI� *HQHUDO� ,QVXUDQFH� %XVLQHVV�
�� � 5HJXODWLRQV� ����� �,5'$,�5HJ������������ GDWHG� $SULO� ��� ������� FODLP� UHVHUYHV� DUH� GHWHUPLQHG� DV� WKH�
�� � DJJUHJDWH�DPRXQW�RI�2XWVWDQGLQJ�&ODLP�5HVHUYH�DQG�,QFXUUHG�EXW�1RW�5HSRUWHG��,%15��FODLP�UHVHUYH�IRU����
�� � VWLSXODWHG�OLQHV�RI�EXVLQHVV�

� � � 3XUVXDQW� WR�$FWXDULDO� 3UDFWLFH� 6WDQGDUG� �$36�� ��� LVVXHG� E\� ,QVWLWXWH� RI�$FWXDULHV� RI� ,QGLD� �,$,�� ZKLFK� LV�
�� � PDQGDWRU\�DQG�HႇHFWLYH�IURP�'HFHPEHU����������WKH�SHHU�UHYLHZ�RI�VWDWXWRU\�YDOXDWLRQ�RI�OLDELOLWLHV�IRU�0DUFK�
�� � ���������KDV�EHHQ�FDUULHG�RXW�E\�DQ�LQGHSHQGHQW�DFWXDU\�

� ������ 3URYLVLRQ�IRU�)UHH�/RRN�SHULRG

� � � 7KH�SURYLVLRQ�IRU�)UHH�/RRN�SHULRG�ൠ�����WKRXVDQG��SUHYLRXV�\HDU��ൠ�����WKRXVDQG�� LV�GXO\�FHUWL¿HG�E\�WKH���
�� � $SSRLQWHG�$FWXDU\�

3DUWLFXODUV 2WKHU�WKDQ��
:KROHWLPH�'LUHFWRUV·

$W��
0DUFK�����

����

�$W��
0DUFK������

����

$W��
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����

�$W��
0DUFK������

����

2XWVWDQGLQJ�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU ����� ����� ��� ���
$GG��*UDQWHG�GXULQJ�WKH�\HDU ����� ����� ��� ���
/HVV��)RUIHLWHG���ODSVHG�GXULQJ�WKH�\HDU ���� ����� � �
/HVV��([HUFLVHG�GXULQJ�WKH�\HDU ����� ���� ���� ����
2XWVWDQGLQJ�DW�WKH�HQG�RI�WKH�\HDU ����� ����� ��� ���
([HUFLVDEOH�DW�WKH�HQG�RI�WKH�\HDU ��� ��� ��� ��

:KROHWLPH�'LUHFWRUV·
�ൠ�LQ����
V�

([HUFLVH�3ULFH�
�LQ�C�

$W�0DUFK��������� $W�0DUFK���������

2SWLRQ�
2XWVWDQGLQJ

�LQ����·V�

:HLJKWHG�DYJ�
UHPDLQLQJ�

FRQWUDFWXDO�OLIH��
�LQ�\HDUV�

2SWLRQ�
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�LQ����·V�

:HLJKWHG�DYJ�
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FRQWUDFWXDO�OLIH�
�LQ�\HDUV�
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��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� ������ &RQWULEXWLRQ�WR�7HUURULVP�3RRO

� � � 7KH�&RPSDQ\�LQ�DFFRUGDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�,5'$,�KDV�SDUWLFLSDWHG�LQ�FRQWULEXWLQJ�WR�WKH�7HUURULVP�
�� � 3RRO�� 7KLV� SRRO� LV�PDQDJHG� E\� WKH�*HQHUDO� ,QVXUDQFH�&RUSRUDWLRQ� RI� ,QGLD� �µ*,&¶���$PRXQWV� FROOHFWHG� DV�
�� � WHUURULVP�SUHPLXP�DUH�FHGHG�DW������RI� WKH� WHUURULVP�SUHPLXP�FROOHFWHG� WR� WKH�7HUURULVP�3RRO��VXEMHFW� WR�
�� � FRQGLWLRQV�DQG�DQ�RYHUDOO�OLPLW�RI�ൠ����ELOOLRQ�

� � � ,Q�DFFRUGDQFH�ZLWK�WKH�WHUPV�RI�WKH�DJUHHPHQW��*,&�UHWURFHGHV��WR�WKH�&RPSDQ\��WHUURULVP�SUHPLXP�WR�WKH�
�� � H[WHQW� RI� WKH�&RPSDQ\¶V� VKDUH� LQ� WKH� ULVN�� ZKLFK� LV� UHFRUGHG� DV� UHLQVXUDQFH� DFFHSWHG�� 6XFK� UHLQVXUDQFH�
�� � DFFHSWHG� LV� UHFRUGHG� EDVHG� RQ� LQWLPDWLRQ� �� FRQ¿UPDWLRQ� UHFHLYHG� IURP� *,&�� $FFRUGLQJO\�� UHLQVXUDQFH�
�� � DFFHSWHG��RQ�DFFRXQW�RI�WKH�WHUURULVP�SRRO�KDV�EHHQ�UHFRUGHG�RQO\�XS�WR�'HFHPEHU�����������SUHYLRXV�\HDU��
�� � 'HFHPEHU� ���� ������ DV� SHU� WKH� ODVW� FRQ¿UPDWLRQ� UHFHLYHG�� 7KH� VKDUH� RI� LQYHVWPHQW� LQFRPH� IRU� WKH� \HDU�
�� � HQGHG�0DUFK�����������3UHYLRXV�\HDU��0DUFK�����������KDV�EHHQ�UHFRJQL]HG�RQ�DQ�HVWLPDWH�EDVLV�

� ������ ,QGLD�1XFOHDU�,QVXUDQFH�3RRO

� � � ,Q� YLHZ� RI� WKH� SDVVDJH� RI� WKH� &LYLO� /LDELOLW\� IRU� 1XFOHDU� 'DPDJH�$FW�� ������ *,&� 5H� DV� ,QGLDQ� 5HLQVXUHU��
�� � LQLWLDWHG�WKH�IRUPDWLRQ�RI�WKH�,QGLD�1XFOHDU�,QVXUDQFH�3RRO��,1,3��DORQJ�ZLWK�RWKHU�GRPHVWLF�QRQ�OLIH�LQVXUDQFH�
�� � FRPSDQLHV� E\� SRROLQJ� WKH� FDSDFLW\� WR� SURYLGH� LQVXUDQFH� FRYHUV� IRU� QXFOHDU� ULVNV�� ,1,3� LV� DQ� XQUHJLVWHUHG�
�� � UHLQVXUDQFH�DUUDQJHPHQW�DPRQJ�LWV�PHPEHUV�L�H��FDSDFLW\�SURYLGHUV�ZLWKRXW�DQ\�OHJDO�HQWLW\��*,&�5H�DQG����
�� � RWKHU� QRQ�OLIH� LQVXUDQFH� FRPSDQLHV� DUH� )RXQGHU� 0HPEHUV� ZLWK� WKHLU� FROOHFWLYH� FDSDFLW\� RI� ൠ� �����������
�� � �WKRXVDQG��*,&�5H�LV�DOVR�DSSRLQWHG�DV�WKH�3RRO�0DQDJHU�RI�WKH�,1,3��7KH�EXVLQHVV�XQGHUZULWWHQ�E\�WKH�,1,3�
�� � ZLOO�EH�UHWURFHGHG�WR�DOO�WKH�0HPEHU�&RPSDQLHV�LQFOXGLQJ�*,&�5H�LQ�SURSRUWLRQ�RI�WKHLU�FDSDFLW\�FROODWHG��2XW�
�� � RI� WKH� WRWDO� FDSDFLW\� RI� ൠ� ����������� WKRXVDQG� RI� WKH� ,1,3�� WKH� FDSDFLW\� SURYLGHG� E\� WKH� &RPSDQ\� LV�
�� � ൠ�����������WKRXVDQG��7KH�&RPSDQ\�KDV�UHFRUGHG�LWV�VKDUH�RI�WKH�SUHPLXP�UHWURFHVVLRQ��FRPPLVVLRQ�DQG�
�� � LQWHUHVW�LQFRPH�XSWR�6HSWHPEHU�����������SUHYLRXV�SHULRG��6HSWHPEHU�����������DV�SHU�WKH�ODWHVW�DYDLODEOH�
�� � VWDWHPHQWV��7KH�VKDUH�RI� LQYHVWPHQW� LQFRPH�IRU�WKH�\HDU�HQGHG�0DUFK�����������SUHYLRXV�\HDU��0DUFK�����
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PRQWKV

�����
PRQWKV

��²���
PRQWKV

��²���
PRQWKV

��²���
PRQWKV

��²���
PRQWKV

�������
0RQWKV

0RUH�WKDQ�
����0RQWKV
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���
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���
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������
���������

&ODLPV� VHWWOHG� EXW� QRW� SDLG�
WR� WKH� SROLF\KROGHUV�� LQVXUHG
V�
GXH� WR� DQ\� UHDVRQV� H[FHSW�
XQGHU� OLWLJDWLRQ� IURP� WKH�
LQVXUHG�� SROLF\KROGHUV

6XP� GXH� WR� WKH� LQVXUHG��
SROLF\KROGHUV� RQ� PDWXULW\� RU�
RWKHUZLVH�
$Q\� H[FHVV� FROOHFWLRQ� RI� WKH�
SUHPLXP�� WD[� RU� DQ\� RWKHU�
FKDUJHV� ZKLFK� LV� UHIXQGDEOH�
WR� WKH� SROLF\KROGHUV� HLWKHU� DV�
WHUPV� RI� FRQGLWLRQV� RI� WKH�
SROLF\� RU� DV� SHU� ODZ� RU� DV�
PD\� EH� GLUHFWHG� E\� WKH�
$XWKRULW\� EXW� QRW� UHIXQGHG�
VR� IDU
&KHTXHV� LVVXHG� EXW� QRW�
HQFDVKHG� E\� WKH�
SROLF\KROGHU�� LQVXUHG

���������
�����������

�������
���������

�������
���������

��������
���������

��������
���������

��������
���������

��������
���������

����������
���������

������
��������

*UDQG� 7RWDO

�ൠ�LQ����
V�

)LJXUH�LQ�EUDFNHWV�SHUWDLQ�WR�\HDU�HQGHG�0DUFK���������

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



�� � 0RYHPHQW�LQ�XQFODLPHG�DPRXQW�RI�SROLF\�KROGHUV�GXH
� � � ���������

� � $PRXQW�RI�FODLPV�SDLG�DOVR�LQFOXGHV�SROLF\�LVVXDQFH�WR�WKH�FXVWRPHU�RQ�LGHQWL¿FDWLRQ�RI�WKH�GHWDLOV�

� � �E���3UHPLXP� UHIXQGDEOH� WR� EHQH¿FLDULHV�JRYHUQPHQW� LQ� WKH� FDVH� RI�&URS�:HDWKHU� ,QVXUDQFH� LV� FRQVLGHUHG� IRU�
�� � WUDQVIHU�WR�µ8QFODLPHG�$PRXQW�RI�3ROLF\KROGHUV�$FFRXQW¶�RQO\�RQ�¿QDO�GHWHUPLQDWLRQ�RI�VRZQ�LQVXUHG�DUHD�DQG�
�� � WKH�FRQVHTXHQWLDO�UHIXQG�FRPSXWDWLRQ�LV�GXO\�FRQ¿UPHG�E\�FRQFHUQHG�JRYHUQPHQW�DJHQFLHV�

� �������� 'HWDLOV�RI�HDUQLQJ�SHU�VKDUH�IRU�WKH�\HDU�HQGHG�0DUFK����������

��

� �

3DUWLFXODUV )RU�WKH�\HDU�HQGHG
0DUFK���������

)RU�WKH�\HDU�HQGHG
0DUFK���������

3UR¿W��ORVV��DYDLODEOH�WR�HTXLW\�VKDUHKROGHUV�C ���������� ����������
:HLJKWHG�DYHUDJH�QXPEHU�RI�HTXLW\�VKDUHV�

1XPEHU�RI�VKDUHV�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� ������� �������
6KDUH�LVVXHG�GXULQJ�WKH�\HDU� ��� ���
7RWDO�QXPEHU�RI�HTXLW\�VKDUH�RXWVWDQGLQJ�DW�WKH�HQG�RI�
WKH�\HDU�

������� �������

:HLJKWHG�DYHUDJH�QXPEHU�RI�HTXLW\�VKDUHV�RXWVWDQGLQJ�
GXULQJ�WKH�\HDU�

������� �������

$GG� �� (ႇHFW� RI� GLOXWLYH� LVVXHV� RI� RSWLRQV� DQG� VKDUH�
DSSOLFDWLRQ�SHQGLQJ�DOORWPHQW�

����� �����

'LOXWHG� ZHLJKWHG� DYHUDJH� QXPEHU� RI� HTXLW\� VKDUHV�
RXWVWDQGLQJ�GXULQJ�WKH�\HDU�

������� �������

1RPLQDO�YDOXH�RI�HTXLW\�VKDUHV�C �� ��
%DVLF�HDUQLQJV�SHU�VKDUH�C ����� �����
'LOXWHG�HDUQLQJV�SHU�VKDUH�C� ����� �����

�

�ൠ�LQ����
V�

3DUWLFXODUV )RU�WKH�\HDU�HQGHG��
0DUFK���������

)RU�WKH�\HDU�HQGHG��
0DUFK���������

3ROLF\�'XHV ,QFRPH�
$FFUXHG

3ROLF\�'XHV ,QFRPH�
$FFUXHG

2SHQLQJ�%DODQFH ��������� ������� ��������� �������
$GG��$PRXQW�WUDQVIHUUHG�WR�XQFODLPHG�
DPRXQW

��������� � ���������

$GG��&KHTXHV�LVVXHG�RXW�RI�WKH�
XQFODLPHG�DPRXQW�EXW�QRW�HQFDVKHG�
E\�WKH�SROLF\KROGHUV��7R�EH�LQFOXGHG�
RQO\�ZKHQ�WKH�FKHTXHV�DUH�VWDOH�

������ � ������

$GG��,QYHVWPHQW�LQFRPH � ������� � �������
/HVV��$PRXQW�RI�FODLPV�SDLG�GXULQJ�
WKH�SHULRG�\HDU

��������� � ���������

/HVV��$PRXQW�WUDQVIHUUHG�WR�6&:)�
�QHW�RI�FODLPV�SDLG�LQ�UHVSHFW�RI�
DPRXQWV�WUDQVIHUUHG�HDUOLHU�

������� ������ ������� ������

&ORVLQJ�%DODQFH ��������� ������� ���������� ��������

� � �

�ൠ�LQ����
V�

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� ������� 'HIHUUHG�WD[HV

� � � 7KH�PDMRU�FRPSRQHQWV�RI�GHIHUUHG�WD[�DUH�DV�XQGHU�

�

� �������� 5(32���5HYHUVH�UHSR���75(36�/HQGLQJ���%RUURZLQJ�WUDQVDFWLRQV

� � � 5(32���5HYHUVH�UHSR�WUDQVDFWLRQ��

�� � � )LJXUH�LQ�EUDFNHWV�SHUWDLQ�WR�\HDU�HQGHG�0DUFK���������

3DUWLFXODUV )RU�WKH�\HDU�HQGHG�0DUFK���������

0LQLPXP�
RXWVWDQGLQJ�

GXULQJ�WKH�\HDU

0D[LPXP�
RXWVWDQGLQJ�

GXULQJ�WKH�\HDU

'DLO\�DYHUDJH�
RXWVWDQGLQJ�

GXULQJ�WKH�\HDU

2XWVWDQGLQJ�DW�
0DUFK���������

6HFXULWLHV�VROG�XQGHU�UHSR�
�$W�FRVW�

*RYHUQPHQW�6HFXULWLHV �
����������

�
������������

�
����������

�
���

&RUSRUDWH�'HEW�6HFXULWLHV �
���

�
���

�
���

�
���

6HFXULWLHV�SXUFKDVHG�
XQGHU�UHYHUVH�UHSR��
�$W�FRVW�

*RYHUQPHQW�6HFXULWLHV �������
��������

���������
���������

�������
���������

�������
���

&RUSRUDWH�'HEW�6HFXULWLHV �
���

�
���

�
���

�
���

�ൠ�LQ����
V�

3DUWLFXODUV )RU�WKH�\HDU�HQGHG
0DUFK���������

)RU�WKH�\HDU�HQGHG

7LPLQJ�GLႇHUHQFHV�RQ�DFFRXQW�RI�
0DUFK���������

5HVHUYH�IRU�8QH[SLUHG�5LVNV ��������� ���������
3URYLVLRQ�IRU�HVFDODWLRQ�LQ�OHDVH�UHQWDOV ������ ������
3URYLVLRQ�IRU�'LPLQXWLRQ�LQ�YDOXH�RI�,QYHVWPHQWV ������� �������
/HDYHV�DFFUXHG � ������
3URYLVLRQ�IRU�GRXEWIXO�GHEWV ������� �������
'HPHUJHU�([SHQVHV ������� �
,PSDFW�RI�6HFWLRQ���%� �������
7RWDO ��������� ���������

1HW�GHIHUUHG�WD[�DVVHW����OLDELOLW\� ��������� ���������
'HIHUUHG�WD[�H[SHQVH����LQFRPH��UHFRJQLVHG�LQ�WKH� ��������� ��������

�ൠ�LQ����
V�

�

3UR¿W�DQG�/RVV�$�F

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� � � ������������75(36�/HQGLQJ���%RUURZLQJ�WUDQVDFWLRQ�
��������������������

� � � )LJXUH�LQ�EUDFNHWV�SHUWDLQ�WR�\HDU�HQGHG�0DUFK���������

� �������� &65�([SHQGLWXUH

� � � 'XULQJ�WKH�\HDU�HQGHG�0DUFK����������WKH�&RPSDQ\�KDV�LQFXUUHG�H[SHQGLWXUH�WRZDUGV�&65�DFWLYLWLHV�ZKLFK�
�� � DUH�DV�EHORZ�

� � � �D�� *URVV�DPRXQW�UHTXLUHG�WR�EH�VSHQW�E\�WKH�FRPSDQ\�GXULQJ�WKH�\HDU�ZDV�ൠ���������WKRXVDQG��SUHYLRXV�
�� � � \HDU��ൠ���������WKRXVDQG��

� �ൠ�LQ����
V�

3DUWLFXODUV )RU�WKH�\HDU�HQGHG�0DUFK���������

0LQLPXP�
RXWVWDQGLQJ�

GXULQJ�WKH�\HDU

0D[LPXP�
RXWVWDQGLQJ�

GXULQJ�WKH�\HDU

'DLO\�DYHUDJH�
RXWVWDQGLQJ�

GXULQJ�WKH�\HDU

2XWVWDQGLQJ�DW�
0DUFK���������

6HFXULWLHV�VROG�XQGHU�
75(36��$W�FRVW�

*RYHUQPHQW�6HFXULWLHV �������
���������

�������
�����������

�������
���������

�
���

&RUSRUDWH�'HEW�6HFXULWLHV �
���

�
���

�
���

�
���

6HFXULWLHV�SXUFKDVHG�
XQGHU�75(36��$W�FRVW�

*RYHUQPHQW�6HFXULWLHV �������
�������

����������
�����������

���������
�����������

���������
���������

&RUSRUDWH�'HEW�6HFXULWLHV �
���

�
���

�
���

�
���

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� � � �E���$PRXQW�VSHQW�GXULQJ�WKH�\HDU�LV�ൠ���������WKRXVDQG��SUHYLRXV�\HDU��ൠ���������WKRXVDQG��

���
�

� � � � �)LJXUH�LQ�EUDFNHWV�SHUWDLQ�WR�\HDU�HQGHG�0DUFK���������

6U��
1R��

,Q�FDVK <HW�WR�EH�
SDLG�LQ�FDVK

7RWDO

�L� �
���

�
���

�
���

�LL� �������
���������

�
���

��������
���������

� �������
���������
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���
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���������
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�����
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�����
���

3DUWLFXODUV

&RQVWUXFWLRQ�DFTXLVLWLRQ�RI�DQ\�DVVHW

2Q�SXUSRVHV�RWKHU�WKDQ��L��DERYH

�D�� �&RQWULEXWLRQ� WR� ,&,&,� )RXQGDWLRQ� SURMHFWV�
�6NLOO�GHYHORSPHQW�	�VXVWDLQDEOH�OLYHOLKRRGV��
HOHPHQWDU\�HGXFDWLRQ�	�KHDOWKFDUH�

� �E�� � 5LGH� WR� VDIHW\� �KHOPHW� GLVWULEXWLRQ� WR�
FKLOGUHQ�

�F�� &29,'����,QLWLDWLYHV

� �G��� $FFHVV� WR� +HDOWKFDUH�� 6DQLWDWLRQ� DQG�
+HDOWKFDUH��3UHYHQWLYH�DQG�&XUDWLYH�

� �H�� (� \H� FKHFN�XS� FDPSV� IRU� XQGHU� SULYLOHJHG�
VFKRRO�FKLOGUHQ�OHG�E\�HPSOR\HHV

�I�� &RQWULEXWLRQ�WR�*HQHUDO�,QVXUDQFH�&RXQFLO

�J�� �+HDOWK\� 9LOODJH� �7R� HTXLS� 3ULPDU\� +HDOWK�
&HQWUHV� LQ� UXUDO� DUHDV� ZLWK� PHGLFDO�
LQVWUXPHQWV� WR� FDWHU� WR� WKH� KHDOWK�UHODWHG�
QHHGV�RI�UHVLGHQWV�

�K��� &ULWLFDO� ,OOQHVV� �7KH� &RPSDQ\� ZRXOG�
FRQWULEXWH� DQ� DPRXQW� PDWFKLQJ� WKH�
FXVWRPHU¶V�FRQWULEXWLRQ�WRZDUGV�WUHDWPHQW�
H[SHQVHV� RI� XQGHUSULYLOHJHG� SDWLHQWV�
VXႇHULQJ�IURP�FULWLFDO�LOOQHVV�

� �L�� &RQWULEXWLRQ�WR�'LVDVWHU�5HOLHI�IXQG� ������
���

�
���

�������������
���

�ൠ�LQ����
V�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� �������� 7HUPV�RI�%RUURZLQJV

� � � �$���*LVW�RI�WKH�WHUPV�RI�LVVXH�DUH�DV�IROORZV�

� � � �%���0DWXULW\�3DWWHUQ�IURP�WKH�GDWH�RI�LVVXH�

� � � �&��'HEHQWXUH�5HGHPSWLRQ�5HVHUYH

� � � � 7KH� &RPSDQ\� KDV� EHHQ� FUHDWLQJ� 'HEHQWXUH� 5HGHPSWLRQ� 5HVHUYH� �'55�� RQ� D� VWUDLJKW�OLQH� EDVLV��
�� � � 3XUVXDQW�WR�DPHQGPHQW�YLGH�0LQLVWU\�RI�&RUSRUDWH�$ႇDLUV�QRWL¿FDWLRQ�QR��*�6�5������(��GDWHG�$XJXVW�����
�� � � �����RI�&RPSDQLHV��6KDUH�&DSLWDO�DQG�'HEHQWXUH��5XOHV��������WKH�&RPSDQ\�LV�QRW�UHTXLUHG�WR�FUHDWH�
�� � � DQ\�DGGLWLRQDO�'55��$FFRUGLQJO\�WKH�&RPSDQ\�FRQWLQXHV�WR�KROG�WKH�H[LVWLQJ�'55�RI� ���������WKRXVDQG��ൠ

�
� ������� 2XWVWDQGLQJ�)RUZDUG�([FKDQJH�&RQWUDFWV�

� � � $V�DW�0DUFK����������WKHUH�DUH�QR��SUHYLRXV�\HDU��ൠ�1,/��RXWVWDQGLQJ�IRUZDUG�H[FKDQJH�FRQWUDFWV�

� ������� 3HQGLQJ�/LWLJDWLRQV

� � � 7KH�&RPSDQ\¶V�SHQGLQJ� OLWLJDWLRQV�FRPSULVH�RI�FODLPV�DJDLQVW� WKH�&RPSDQ\�DQG�SURFHHGLQJV�SHQGLQJ�ZLWK�
�� � 7D[� $XWKRULWLHV�� 7KH� &RPSDQ\� KDV� UHYLHZHG� DOO� LWV� SHQGLQJ� OLWLJDWLRQV� DQG� SURFHHGLQJV� DQG� KDV� PDGH�
�� � DGHTXDWH� SURYLVLRQV��ZKHUHYHU� UHTXLUHG�DQG�GLVFORVHG� WKH� FRQWLQJHQW� OLDELOLWLHV��ZKHUHYHU� DSSOLFDEOH�� LQ� LWV�
�� � ¿QDQFLDO�VWDWHPHQWV��7KH�&RPSDQ\�GRHV�QRW�H[SHFW� WKH�RXWFRPH�RI� WKHVH�SURFHHGLQJV� WR�KDYH�D�PDWHULDO�
�� � LPSDFW�RQ�LWV�¿QDQFLDO�SRVLWLRQ���5HIHU�1RWH�QR��������IRU�GHWDLOV�RQ�FRQWLQJHQW�OLDELOLWLHV�

� � �
� ������� �$�� 7KH� &RPSDQ\� SHULRGLFDOO\� UHYLHZV� DOO� LWV� ORQJ� WHUP� FRQWUDFWV� WR� DVVHVV� IRU� DQ\� PDWHULDO� IRUHVHHDEOH�

�� � � ORVVHV�� %DVHG� RQ� VXFK� UHYLHZ�� WKH� &RPSDQ\� KDV� PDGH� DGHTXDWH� SURYLVLRQV� IRU� WKHVH� ORQJ� WHUP��
�� � � FRQWUDFWV�LQ�WKH�ERRNV�RI�DFFRXQW�DV�UHTXLUHG�XQGHU�DQ\�DSSOLFDEOH�ODZ���DFFRXQWLQJ�VWDQGDUG�

� � � �%��� $V� DW� 0DUFK� ���� ������ WKH� &RPSDQ\� GLG� QRW� KDYH� DQ\� RXWVWDQGLQJ� ORQJ� WHUP� GHULYDWLYH� FRQWUDFWV�
�� � � �SUHYLRXV�\HDU��ൠ�1,/��

0DWXULW\�EXFNHWV %RUURZLQJV

��WR���\HDUV �
$ERYH���\HDUV ���������
7RWDO ���������

�ൠ�LQ����
V�

6HULHV �����������
7\SH��1DWXUH�DQG�6HQLRULW\�RI�,QVWUXPHQW 8QVHFXUHG�� VXERUGLQDWHG�� IXOO\� SDLG�XS�� OLVWHG��

UHGHHPDEOH�DQG�QRQ�FRQYHUWLEOH�GHEHQWXUHV
)DFH�9DOXH��SHU�VHFXULW\� C����������
,VVXH�6L]H C�����������WKRXVDQG
,VVXH�'DWH���'DWH�RI�$OORWPHQW -XO\���������
5HGHPSWLRQ�'DWH -XO\����������
&DOO�RSWLRQ�'DWH -XO\���������
&RXSRQ�5DWH ������SHU�DQQXP
&UHGLW�5DWLQJ ³$$$́ �E\�&5,6,/�DQG�³$$$́ �E\�,&5$
/LVWLQJ /LVWHG�RQ�:'0�VHJPHQW�RI�16(�DQG�%6(�
)UHTXHQF\�RI�WKH�,QWHUHVW�3D\PHQW $QQXDO

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



� �������� ,QYHVWRU�(GXFDWLRQ�	�3URWHFWLRQ�)XQG

� � � )RU�WKH�\HDU�HQGHG�0DUFK�����������WKH�FRPSDQ\�KDV�WUDQVIHUUHG�ൠ�1,/��SUHYLRXV�\HDU��ൠ�1,/��WR�WKH�,QYHVWRU��
�� � (GXFDWLRQ�	�3URWHFWLRQ�)XQG�

� ������� 'LVFORVXUHV�RQ�RWKHU�ZRUN�JLYHQ�WR�VWDWXWRU\�DXGLWRUV
�
� � � 3XUVXDQW� WR� FODXVH� ����J�� RI� &RUSRUDWH� *RYHUQDQFH� *XLGHOLQHV� LVVXHG� E\� ,5'$,� RQ� 0D\� ���� ������ WKH�

�� � DGGLWLRQDO�ZRUN�HQWUXVWHG�WR�WKH�VWDWXWRU\�DXGLWRUV�LV�JLYHQ�EHORZ�
� � � ����������������

�������������������������������

� ������� 'LYLGHQG

� � � 7KH�%RDUG� KDV� GHFODUHG� DQ� LQWHULP� GLYLGHQG� RI� ൠ� ����� SHU� HTXLW\� VKDUH� RI� IDFH� YDOXH� RI� ൠ� ��� HDFK� DW� LWV�
�� � PHHWLQJ�KHOG�RQ�0DUFK����������7KH�VDPH�KDV�EHHQ�DFFRXQWHG�DQG�SDLG�GXULQJ�WKH�FXUUHQW�TXDUWHU�HQGHG�
�� � 0DUFK�����������7KH�%RDUG�RI�GLUHFWRUV�KDV�UHFRPPHQGHG�D�¿QDO�GLYLGHQG�RI�ൠ������SHU�HTXLW\�VKDUH�RI�IDFH�
�� � YDOXH� RI� ൠ� ��� HDFK� IRU� WKH� \HDU� HQGHG�0DUFK� ���� ������7KH� GHFODUDWLRQ� DQG� SD\PHQW� RI� ¿QDO� GLYLGHQG� LV�
�� � VXEMHFW�WR�UHTXLVLWH�DSSURYDOV�

� ������� 7KH�&RPSDQ\� KDV� XVHG� WKH� SULQFLSOHV� RI� SUXGHQFH� LQ� DSSO\LQJ� MXGJPHQWV�� HVWLPDWHV� DQG� DVVXPSWLRQV� WR�
�� � DVVHVV�DQG�SURYLGH�IRU�WKH�LPSDFW�RI�WKH�&R9L'����SDQGHPLF�RQ�WKH�¿QDQFLDO�VWDWHPHQWV�EDVHG�RQ�LQWHUQDO�
�� � DQG�H[WHUQDO� VRXUFHV�RI� LQIRUPDWLRQ��+RZHYHU�� GXH� WR� WKH�XQFHUWDLQWLHV� DVVRFLDWHG�ZLWK� WKH�SDQGHPLF�� WKH�
�� � DFWXDO�LPSDFW�PD\�QRW�EH�LQ�OLQH�ZLWK�WKH�HVWLPDWHV�DV�RI�WKH�GDWH�RI�DSSURYDO�RI�WKH�¿QDQFLDO�VWDWHPHQWV��7KH�
�� � &RPSDQ\�ZLOO� FRQWLQXH� WR� FORVHO\�PRQLWRU� DQ\� FKDQJHV� WR� WKH�HVWLPDWHV�EDVLV� IXWXUH�HFRQRPLF� FRQGLWLRQV��
�� � )XUWKHU��WKH�LPSDFW�DVVHVVPHQW�GRQH�E\�WKH�FRPSDQ\�GRHV�QRW�LQGLFDWH�DQ\�DGYHUVH�LPSDFW�RQ�LWV�DELOLW\�WR�
�� � FRQWLQXH�DV�D�JRLQJ�FRQFHUQ�

� ������� 'XULQJ�WKH�TXDUWHU�HQGHG�-XQH�����������WKH�FRPSDQ\�KDG�PDGH�FHUWDLQ�FKDQJHV�WR�LWV�(PSOR\HH�3ULYLOHJH�
�� � /HDYH� SODQ�� LQWURGXFLQJ� DQ� RSWLRQ� WR� HQFDVK� DFFXPXODWHG� OHDYH� RQ� VHSDUDWLRQ� IURP� WKH� &RPSDQ\��
�� � &RQVHTXHQWO\�� WKH�DGGLWLRQDO�FKDUJH��FRPSXWHG�DFWXDULDOO\�IRU�WKH�\HDU�HQGHG�0DUFK����������LV�ൠ���������
�� � WKRXVDQG�

� ������� $UUDQJHPHQW�RI�'HPHUJHU

� � � 7KH�%RDUG�RI�'LUHFWRUV�RI�WKH�&RPSDQ\�DW�LWV�0HHWLQJ�KHOG�RQ�$XJXVW�����������KDYH��LQWHU�DOLD��DSSURYHG�D�
�� � 6FKHPH�RI�$UUDQJHPHQW�DPRQJVW�%KDUWL�$;$�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG��³'HPHUJHG�&RPSDQ\´�RU�
�� � ³%KDUWL�$;$´�� DQG� ,&,&,� /RPEDUG� *HQHUDO� ,QVXUDQFH� &RPSDQ\� /LPLWHG� �³&RPSDQ\´�� DQG� WKHLU� UHVSHFWLYH�
�� � VKDUHKROGHUV� DQG� FUHGLWRUV� �³6FKHPH´��� SUHSDUHG� SXUVXDQW� WR� 6HFWLRQV� ���� WR� ����� RWKHU� DSSOLFDEOH�
�� � SURYLVLRQV�RI�WKH�&RPSDQLHV�$FW�������UHDG�ZLWK�WKH�UXOHV�IUDPHG�WKHUHXQGHU�DQG�6HFWLRQ����WR����DQG�RWKHU�
�� � DSSOLFDEOH�SURYLVLRQV�RI�WKH�,QVXUDQFH�$FW��������UHDG�ZLWK�WKH�UXOHV�DQG�UHJXODWLRQV�IUDPHG�WKHUHXQGHU���7KH�
�� � 6FKHPH�SURYLGHV�LQWHU�DOLD�IRU�WKH�GHPHUJHU�RI�WKH�JHQHUDO� LQVXUDQFH�EXVLQHVV�RI�WKH�'HPHUJHG�&RPSDQ\�
�� � LQWR� WKH� &RPSDQ\� DV� D� JRLQJ� FRQFHUQ� ZLWK� HႇHFW� IURP� WKH� $SSRLQWHG� 'DWH� L�H�� $SULO� ��� ����� DQG�� DV�
�� � FRQVLGHUDWLRQ�IRU�WKH�GHPHUJHU��WKH�LVVXH�RI������������HTXLW\�VKDUHV�RI�WKH�&RPSDQ\�WR�WKH�VKDUHKROGHUV�RI�
�� � WKH�'HPHUJHG�&RPSDQ\�RQFH�WKH�6FKHPH�EHFRPHV�HႇHFWLYH�

1DPH�RI�WKH�$XGLWRU 6HUYLFHV�UHQGHUHG )RU�WKH�\HDU�HQGHG
0DUFK���������

)RU�WKH�\HDU�HQGHG
0DUFK���������

&KDWXUYHGL�	�&R &HUWL¿FDWLRQ ��� ���������������������������������

7D[�$XGLW�)HHV ����������������������������������� �����
'HPHUJHU�5HODWHG�([SHQVHV ��������������������������������� �

3.)�6ULGKDU�	�
6DQWKDQDP�//3

&HUWL¿FDWLRQ ��� ��
7D[�$XGLW�)HHV �������������������������������� �
'HPHUJHU�5HODWHG�([SHQVHV ��������������������������������� �

�

�ൠ�LQ����
V�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



� � � 7KH�6FKHPH�LV�VXEMHFW�WR��LQWHU�DOLD��DSSOLFDEOH�VWDWXWRU\�DQG�UHJXODWRU\�DSSURYDOV�LQFOXGLQJ�IURP�,QVXUDQFH�
�� � 5HJXODWRU\� DQG� 'HYHORSPHQW� $XWKRULW\� RI� ,QGLD� �³,5'$,´��� &RPSHWLWLRQ� &RPPLVVLRQ� RI� ,QGLD�� 6WRFN�
�� � ([FKDQJHV��6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI�,QGLD��VKDUHKROGHUV�DQG�FUHGLWRUV�RI�WKH�FRPSDQLHV�LQYROYHG�
�� � LQ�WKH�6FKHPH�DQG�WKH�UHOHYDQW� MXULVGLFWLRQDO�EHQFKHV�RI�WKH�1DWLRQDO�&RPSDQ\�/DZ�7ULEXQDO��³1&/7´��DQG�
�� � ZLOO�WDNH�HႇHFW�ZKHQ�¿QDO�DSSURYDO�LV�UHFHLYHG�IURP�,5'$,�LQ�DFFRUGDQFH�ZLWK�WKH�,QVXUDQFH�$FW�������UHDG�
�� � ZLWK� WKH� ,QVXUDQFH�5HJXODWRU\�'HYHORSPHQW�$XWKRULW\� �6FKHPH� RI�$PDOJDPDWLRQ� DQG�7UDQVIHU� RI�*HQHUDO�
�� � ,QVXUDQFH�%XVLQHVV��5HJXODWLRQV�������DQG�RWKHU�UXOHV�DQG�UHJXODWLRQV�IUDPHG�WKHUHXQGHU�

� � � 7KH�&RPSDQ\�KDV�UHFHLYHG�DSSURYDO�IURP��D��&&,���E��DQ�LQ�SULQFLSOH�DSSURYDO�IURP�,5'$,�XQGHU�6HFWLRQ����
�� � WR� ��� RI� WKH� ,QVXUDQFH� $FW�� ����� UHDG� ZLWK� ,5'$� �6FKHPH� RI� $PDOJDPDWLRQ� DQG� 7UDQVIHU� RI� *HQHUDO�
�� � ,QVXUDQFH�%XVLQHVV��5HJXODWLRQV�������� �F��2EVHUYDWLRQ� OHWWHUV� LVVXHG�E\�%6(�/LPLWHG�DQG�1DWLRQDO�6WRFN�
�� � ([FKDQJH�RI� ,QGLD� /LPLWHG�� HQDEOLQJ� WKH�&RPSDQ\� WR� ¿OH� WKH� GUDIW�6FKHPH�ZLWK�1&/7��'XULQJ� WKH� TXDUWHU�
�� � HQGHG�0DUFK�����������WKH�HTXLW\�VKDUHKROGHUV�RI�WKH�&RPSDQ\�DW�LWV�0HHWLQJ�KHOG�RQ�)HEUXDU\�����������DV�
�� � SHU� WKH� GLUHFWLRQV� RI� WKH� 1&/7�� KDYH� DSSURYHG� WKH� 6FKHPH� RI� $UUDQJHPHQW� ZLWK� UHTXLVLWH� PDMRULW\�� 7KH�
�� � LPSDFW�RI�WKH�VFKHPH�VKDOO�EH�JLYHQ�LQ�WKH�)LQDQFLDO�6WDWHPHQWV�DV�DQG�ZKHQ�WKH�VFKHPH�EHFRPHV�HႇHFWLYH��
�� � 7KH�H[SHQGLWXUH� UHODWLQJ� WR�GHPHUJHU�KDV�EHHQ�FKDUJHG� WR�SUR¿W�DQG� ORVV�DFFRXQW�XQGHU� µ([SHQVHV�RWKHU�
�� � WKDQ�WKRVH�UHODWHG�WR�LQVXUDQFH�EXVLQHVV�IRU�\HDU�HQGHG�0DUFK����������ൠ���������WKRXVDQGV�

� ������� &RGH�RQ�6RFLDO�6HFXULW\������

� � � 7KH�,QGLDQ�3DUOLDPHQW�KDG�DSSURYHG�WKH�&RGH�RQ�6RFLDO�6HFXULW\�������ZKLFK�FRXOG�LPSDFW�WKH�FRQWULEXWLRQV�
�� � E\�WKH�&RPSDQ\�WRZDUGV�3URYLGHQW�)XQG�DQG�*UDWXLW\��7KH�0LQLVWU\�RI�/DERXU�DQG�(PSOR\PHQW�KDV�UHOHDVHG�
�� � GUDIW�5XOHV�IRU�WKH�&RGH�RQ�6RFLDO�6HFXULW\�������RQ�1RYHPEHU�����������DQG�KDV�LQYLWHG�VXJJHVWLRQV�IURP�
�� � VWDNH�KROGHUV�ZKLFK�DUH�XQGHU�DFWLYH�FRQVLGHUDWLRQ�E\�WKH�0LQLVWU\��7KH�&RPSDQ\�ZLOO�FRPSOHWH�LWV�HYDOXDWLRQ�
�� � RQFH�WKH�5XOHV�DUH�QRWL¿HG�DQG�ZLOO�JLYH�DSSURSULDWH�LPSDFW�LQ�WKH�¿QDQFLDO�VWDWHPHQWV�LQ�WKH�SHULRG�LQ�ZKLFK�
�� � WKH�&RGH�DQG�UHODWHG�5XOHV�EHFRPHV�HႇHFWLYH�

� ������� 'XULQJ�WKH�\HDU�HQGHG�0DUFK�����������WKH�&RPSDQ\�KDV�UHYHUVHG�LPSDLUPHQW�RQ�LQYHVWPHQWV�RI�ൠ���������
�� � WKRXVDQG��QHW�RI�UHYHUVDO�RI�SUHYLRXVO\�DVVHVVHG�LPSDLUPHQW�RI�ൠ���������WKRXVDQG�DV�XQGHUO\LQJ�VHFXULWLHV�
�� � ZHUH�VROG��DQG�WKH�UHVXOWDQW�ORVVHV�ZHUH�UHFRJQLVHG���SUHYLRXV�\HDU�ൠ�����������WKRXVDQG��

� � � )RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�
�
� � � �/DOLWD�'��*XSWH 6DQGHHS�%DWUD
� � � &KDLUSHUVRQ� 'LUHFWRU
�
� � � �$VKYLQ�3DUHNK %KDUJDY�'DVJXSWD
� � � 'LUHFWRU� 0DQDJLQJ�'LUHFWRU�	�&(2
�
� � � �$ORN�.XPDU�$JDUZDO 6DQMHHY�0DQWUL
� � � ([HFXWLYH�'LUHFWRU� ([HFXWLYH�'LUHFWRU
�
� � � �9LNDV�0HKUD *RSDO�%DODFKDQGUDQ
� � � &RPSDQ\�6HFUHWDU\� &KLHI�)LQDQFLDO�2ႈFHU
�

� � � 0XPEDL��$SULO����������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



$QQH[XUH��$�$QDO\WLFDO�5DWLRV
DV�DW�0DUFK���������

1RWHV����������������
5DWLRV�DUH�FRPSXWHG�DV�SHU�GH¿QLWLRQV�ODLG�GRZQ�E\�,5'$�0DVWHU�FLUFXODU�GDWHG�2FWREHU���������DQG�FRUULJHQGXP�RQ�PDVWHU�FLUFXODU�GDWHG�-XO\����������������������
���*'3,� �3UHPLXP�IURP�GLUHFW�EXVLQHVV�ZULWWHQ��1:3� �1HW�ZULWWHQ�SUHPLXP��������������
���6KDUHKROGHUV
�IXQGV��1HW�ZRUWK� ��6KDUH�FDSLWDO���5HVHUYH�	�6XUSOXV�����0LVFHOODQHRXV�H[SHQGLWXUH���'HELW�EDODQFH�LQ�SUR¿W�	�ORVV�DFFRXQW���������������
���([SHQVHV�RI�PDQDJHPHQW� �&RPPLVVLRQ�SDLG�GLUHFW���2SHUDWLRQ�H[SHQVHV�UHODWHG�WR�LQVXUDQFH�EXVLQHVV�����������������
���/LTXLG�DVVHW �6KRUW�WHUP�LQYHVWPHQWV���&DVK�DQG�EDQN�EDODQFHV��������������
���3ROLF\KROGHUV�OLDELOLWLHV� �&ODLP�RXWVWDQGLQJ��WR�EH�GLVFKDUJHG�LQ����PRQWKV����5HVHUYH�IRU�XQH[SLUHG�ULVN���5HVHUYH�IRU�SUHPLXP�GH¿FLHQF\��������������
���8QGHUZULWLQJ�SUR¿W���ORVV�� �1HW�SUHPLXP�HDUQHG���1HW�FODLPV�LQFXUUHG���1HW�FRPPLVVLRQ���2SHUDWLQJ�H[SHQVH

*URVV�'LUHFW�3UHPLXP�*URZWK�5DWH

*URVV�'LUHFW�3UHPLXP�WR�1HW�:RUWK�
5DWLR
*URZWK�UDWH�RI�1HW�:RUWK

1HW�5HWHQWLRQ�5DWLR
1HW�&RPPLVVLRQ�5DWLR
([SHQVH�RI�0DQDJHPHQW�WR�*URVV�
'LUHFW�3UHPLXP�5DWLR
([SHQVH�RI�0DQDJHPHQW�WR�1HW�
:ULWWHQ�3UHPLXP�5DWLR
1HW�,QFXUUHG�&ODLPV�WR�1HW�(DUQHG�
3UHPLXP
&RPELQHG�5DWLR

7HFKQLFDO�5HVHUYHV�WR�1HW�3UHPLXP�
5DWLR

8QGHUZULWLQJ�EDODQFH�5DWLR

2SHUDWLQJ�3UR¿W�5DWLR

/LTXLG�$VVHWV�WR�OLDELOLWLHV�5DWLR
1HW�HDUQLQJV�5DWLR
5HWXUQ�RQ�1HW�:RUWK�5DWLR
$YDLODEOH�6ROYHQF\�PDUJLQ�5DWLR�WR�
5HTXLUHG�6ROYHQF\�0DUJLQ�5DWLR�
�WLPHV�
13$�5DWLR
*URVV�13$�5DWLR
1HW�13$�5DWLR
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6U��
1R�

3DUWLFXODU 7RWDO )LUH 0DULQH�
&DUJR

0DULQH�
2WKHUV

0DULQH�
WRWDO

0RWRU�
2'

0RWRU�
73

�0RWRU�
7RWDO

:RUNPHQ�
FRPSHQVDWLRQ
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��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������

$QQH[XUH��%�(TXLW\�+ROGLQJ�3DWWHUQ�
DV�DW�0DUFK���������

1R��RI�VKDUHV
3HUFHQWDJH�RI�VKDUHKROGLQJ��,QGLDQ���)RUHLJQ�
�RI�*RYHUQPHQW�KROGLQJ��LQ�FDVH�RI�SXEOLF�VHFWRU�LQVXUDQFH�FRPSDQLHV�
%DVLF�DQG�GLOXWHG�(36�EHIRUH�H[WUDRUGLQDU\�LWHPV��QHW�RI�WD[�H[SHQVH��IRU�WKH�SHULRG��ൠ�
%DVLF�DQG�GLOXWHG�(36�DIWHU�H[WUDRUGLQDU\�LWHPV��QHW�RI�WD[�H[SHQVH��IRU�WKH�SHULRG��ൠ�
%RRN�YDOXH�SHU�VKDUH��ൠ�

�������������
�������������
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3XEOLF�
3URGXFW�
/LDELOLW\

(QJLQHHULQJ $YLDWLRQ 3$ +HDOWK &UHGLW &URS 2WKHUV 7RWDO�
PLVFHOODQHRXV

%DVLV�RI�FDOFXODWLRQV
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�*'3,�FXUUHQW�\HDU��*'3,�SUHYLRXV�\HDU���
*'3,�SUHYLRXV�\HDU
*'3,��1HW�ZRUWK

�1HW�ZRUWK�FXUUHQW�\HDU��1HW�ZRUWK�SUHYLRXV�
\HDU�����1HW�ZRUWK�SUHYLRXV�\HDU
1:3����*'3,���5,�DFFHSWHG�
1HW�FRPPLVVLRQ���1:3
([SHQVHV�RI�PDQDJHPHQW��*'3,

([SHQVHV�RI�PDQDJHPHQW��1:3

1HW�,QFXUUHG�&ODLPV���1HW�(DUQHG�3UHPLXP

��1HW�,QFXUUHG�&ODLPV���1HW�(DUQHG�3UHPLXP��
����1HW�&RPPLVVLRQ���2SHUDWLQJ�([SHQVHV��
�1:3��
�5HVHUYH�IRU�8QH[SLUHG�5LVN���5HVHUYH�IRU�
SUHPLXP�GH¿FLHQF\���5HVHUYH�IRU�RXWVWDQGLQJ�
FODLPV�LQFOXGLQJ�,%15�DQG�,%1(5���1:3
�8QGHUZULWLQJ�SUR¿W�ORVV����1HW�(DUQHG�
3UHPLXP
�8QGHUZULWLQJ�SUR¿W�ORVV���,QYHVWPHQW�LQFRPH�
��&RQWULEXWLRQ�IURP�6KDUHKROGHUV�)XQGV�
WRZDUGV�H[FHVV�(20����1HW�(DUQHG�3UHPLXP
/LTXLG�$VVHWV��3ROLF\KROGHUV�OLDELOLWLHV
3UR¿W�DIWHU�WD[��1HW�(DUQHG�3UHPLXP
3UR¿W�DIWHU�WD[��1HW�:RUWK
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��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

$QQH[XUH��$�$QDO\WLFDO�5DWLRV
DV�DW�0DUFK���������

1RWHV����������������
5DWLRV�DUH�FRPSXWHG�DV�SHU�GH¿QLWLRQV�ODLG�GRZQ�E\�,5'$�0DVWHU�FLUFXODU�GDWHG�2FWREHU���������DQG�FRUULJHQGXP�RQ�PDVWHU�FLUFXODU�GDWHG�-XO\����������������������
���*'3,� �3UHPLXP�IURP�GLUHFW�EXVLQHVV�ZULWWHQ��1:3� �1HW�ZULWWHQ�SUHPLXP��������������
���6KDUHKROGHUV
�IXQGV��1HW�ZRUWK� ��6KDUH�FDSLWDO���5HVHUYH�	�6XUSOXV�����0LVFHOODQHRXV�H[SHQGLWXUH���'HELW�EDODQFH�LQ�SUR¿W�	�ORVV�DFFRXQW���������������
���([SHQVHV�RI�PDQDJHPHQW� �&RPPLVVLRQ�SDLG�GLUHFW���2SHUDWLRQ�H[SHQVHV�UHODWHG�WR�LQVXUDQFH�EXVLQHVV�����������������
���/LTXLG�DVVHW �6KRUW�WHUP�LQYHVWPHQWV���&DVK�DQG�EDQN�EDODQFHV��������������
���3ROLF\KROGHUV�OLDELOLWLHV� �&ODLP�RXWVWDQGLQJ��WR�EH�GLVFKDUJHG�LQ����PRQWKV����5HVHUYH�IRU�XQH[SLUHG�ULVN���5HVHUYH�IRU�SUHPLXP�GH¿FLHQF\��������������
���8QGHUZULWLQJ�SUR¿W���ORVV�� �1HW�SUHPLXP�HDUQHG���1HW�FODLPV�LQFXUUHG���1HW�FRPPLVVLRQ���2SHUDWLQJ�H[SHQVH�
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*URVV�'LUHFW�3UHPLXP�*URZWK�5DWH

*URVV�'LUHFW�3UHPLXP�WR�1HW�:RUWK�
5DWLR
*URZWK�UDWH�RI�1HW�:RUWK

1HW�5HWHQWLRQ�5DWLR
1HW�&RPPLVVLRQ�5DWLR
([SHQVH�RI�0DQDJHPHQW�WR�*URVV�
'LUHFW�3UHPLXP�5DWLR
([SHQVH�RI�0DQDJHPHQW�WR�1HW�
:ULWWHQ�3UHPLXP�5DWLR
1HW�,QFXUUHG�&ODLPV�WR�1HW�(DUQHG�
3UHPLXP
&RPELQHG�5DWLR

7HFKQLFDO�5HVHUYHV�WR�1HW�3UHPLXP�
5DWLR

8QGHUZULWLQJ�EDODQFH�5DWLR

2SHUDWLQJ�3UR¿W�5DWLR

/LTXLG�$VVHWV�WR�OLDELOLWLHV�5DWLR
1HW�HDUQLQJV�5DWLR
5HWXUQ�RQ�1HW�:RUWK�5DWLR
$YDLODEOH�6ROYHQF\�PDUJLQ�5DWLR�WR�
5HTXLUHG�6ROYHQF\�0DUJLQ�5DWLR�
�WLPHV�
13$�5DWLR
*URVV�13$�5DWLR
1HW�13$�5DWLR
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6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������

$QQH[XUH��%�(TXLW\�+ROGLQJ�3DWWHUQ�
DV�DW�0DUFK���������

1R��RI�VKDUHV
3HUFHQWDJH�RI�VKDUHKROGLQJ��,QGLDQ���)RUHLJQ�
�RI�*RYHUQPHQW�KROGLQJ��LQ�FDVH�RI�SXEOLF�VHFWRU�LQVXUDQFH�FRPSDQLHV�
%DVLF�DQG�GLOXWHG�(36�EHIRUH�H[WUDRUGLQDU\�LWHPV��QHW�RI�WD[�H[SHQVH��IRU�WKH�SHULRG��ൠ�
%DVLF�DQG�GLOXWHG�(36�DIWHU�H[WUDRUGLQDU\�LWHPV��QHW�RI�WD[�H[SHQVH��IRU�WKH�SHULRG��ൠ�
%RRN�YDOXH�SHU�VKDUH��ൠ�
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3XEOLF�
3URGXFW�
/LDELOLW\

(QJLQHHULQJ $YLDWLRQ 3$ +HDOWK &UHGLW &URS 2WKHUV 7RWDO�
PLVFHOODQHRXV

%DVLV�RI�FDOFXODWLRQV
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�*'3,�FXUUHQW�\HDU��*'3,�SUHYLRXV�\HDU���
*'3,�SUHYLRXV�\HDU
*'3,��1HW�ZRUWK

�1HW�ZRUWK�FXUUHQW�\HDU��1HW�ZRUWK�SUHYLRXV�
\HDU�����1HW�ZRUWK�SUHYLRXV�\HDU
1:3����*'3,���5,�DFFHSWHG�
1HW�FRPPLVVLRQ���1:3
([SHQVHV�RI�PDQDJHPHQW��*'3,

([SHQVHV�RI�PDQDJHPHQW��1:3

1HW�,QFXUUHG�&ODLPV���1HW�(DUQHG�3UHPLXP

��1HW�,QFXUUHG�&ODLPV���1HW�(DUQHG�3UHPLXP��
����1HW�&RPPLVVLRQ���2SHUDWLQJ�([SHQVHV��
�1:3��
�5HVHUYH�IRU�8QH[SLUHG�5LVN���5HVHUYH�IRU�
SUHPLXP�GH¿FLHQF\���5HVHUYH�IRU�RXWVWDQGLQJ�
FODLPV�LQFOXGLQJ�,%15�DQG�,%1(5���1:3
�8QGHUZULWLQJ�SUR¿W�ORVV����1HW�(DUQHG�
3UHPLXP
�8QGHUZULWLQJ�SUR¿W�ORVV���,QYHVWPHQW�LQFRPH�
��&RQWULEXWLRQ�IURP�6KDUHKROGHUV�)XQGV�
WRZDUGV�H[FHVV�(20����1HW�(DUQHG�3UHPLXP
/LTXLG�$VVHWV��3ROLF\KROGHUV�OLDELOLWLHV
3UR¿W�DIWHU�WD[��1HW�(DUQHG�3UHPLXP
3UR¿W�DIWHU�WD[��1HW�:RUWK



5HFHLSWV�	�3D\PHQW�$FFRXQW��&DVKÀRZ�
'LUHFW�EDVLV
)RU�WKH�\HDU�HQGHG�0DUFK���������

3DUWLFXODUV <HDU�HQGHG�
0DUFK���������

<HDU�HQGHG�
�0DUFK���������

$� &$6+�)/2:�)520�23(5$7,1*�$&7,9,7,(6�� � � � �

�� 3UHPLXP�UHFHLYHG�IURP�SROLF\KROGHUV��LQFOXGLQJ�DGYDQFH�UHFHLSW�� ������������� � ��������������

�� 2WKHU�UHFHLSWV��LQFOXGLQJ�HQYLURQPHQW�UHOLHI�IXQG�	�7HUURULVP�3RRO�� ���������� � ����������

�� 5HFHLSW����SD\PHQW��IURP�WR�UH�LQVXUHU�QHW�RI�FRPPLVVLRQV�	�
� FODLPV�UHFRYHU\�� �������������� � �������������

�� 5HFHLSW����SD\PHQW��IURP���WR�FR�LQVXUHU�QHW�RI��FODLPV�UHFRYHU\� ����������� � ������������

�� 3D\PHQWV�RI�FODLPV��QHW�RI�VDOYDJH�� �������������� � ��������������

�� 3D\PHQWV�RI�FRPPLVVLRQ�DQG�EURNHUDJH� �������������� � ��������������
��� 3D\PHQWV�RI�RWKHU�RSHUDWLQJ�H[SHQVHV� � ������������� � ��������������

�� 3UHOLPLQDU\�DQG�SUHRSHUDWLYH�H[SHQVH� ������ � ������

�� 'HSRVLWV��DGYDQFHV�	�VWDႇ�ORDQV��QHW�� ���������� � ����������

���,QFRPH�WD[�SDLG��QHW�� ������������� � �������������

���*RRGV�DQG�VHUYLFH�WD[�SDLG� �������������� � ��������������

���&DVK�ÀRZV�EHIRUH�H[WUDRUGLQDU\�LWHPV� � ������������� � ������������

���&DVK�ÀRZV�IURP�H[WUDRUGLQDU\�RSHUDWLRQV� � ������ � �����

���1HW�FDVK�IURP�RSHUDWLQJ�DFWLYLWLHV� � ������������� � ������������

%� &$6+�)/2:�)520�,19(67,1*�$&7,9,7,(6�� � � � �

�� 3XUFKDVH�RI�¿[HG�DVVHWV��LQFOXGLQJ�FDSLWDO�DGYDQFHV�� ����������� � �������������

�� 3URFHHGV�IURP�VDOH�RI�¿[HG�DVVHWV� �������� ����������� �������� ������������

�� 3XUFKDVH�RI�LQYHVWPHQWV� ��������������� � ���������������

�� /RDQV�GLVEXUVHG� ������ � ������

�� 6DOH�RI�LQYHVWPHQWV� ������������ � �������������

�� 5HSD\PHQWV�UHFHLYHG� ������ � ������

�� 5HQW�LQWHUHVW�GLYLGHQGV�UHFHLYHG�� ������������� � �������������

�� ,QYHVWPHQWV�LQ�PRQH\�PDUNHW�LQVWUXPHQWV�	�PXWXDO�IXQG��QHW�� ������������ � �������������

�� 2WKHU�SD\PHQWV��,QWHUHVW�RQ�,073,3�� ������ � ������

���2WKHU�SD\PHQWV��$GYDQFH�SD\PHQW�IRU�SXUFKDVH�RI�UHDO�HVWDWH�� ������ � ������

���([SHQVHV�UHODWHG�WR�LQYHVWPHQWV� ���������� � ����������

���2WKHU��'HSRVLW�UHFHLYHG�RQ�OHDVLQJ�RI�SUHPLVHV������ ��������������� ������ ������������

���1HW�FDVK�IURP�LQYHVWLQJ�DFWLYLWLHV� ��������������� ��������������

�ൠ�LQ����
V�

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG



���� &DVK� DQG� FDVK� HTXLYDOHQW� DW� WKH� HQG� RI� WKH� SHULRG� LQFOXGHV� VKRUW� WHUP� GHSRVLWV� RI� ൠ� ������� WKRXVDQG� �SUHYLRXV�
SHULRG��ൠ�������WKRXVDQG��EDODQFHV�ZLWK�EDQNV�LQ�FXUUHQW�DFFRXQWV�ൠ�����������WKRXVDQG��SUHYLRXV�SHULRG��ൠ���������
WKRXVDQG�� DQG� FDVK� LQFOXGLQJ� FKHTXHV� DQG� VWDPSV� LQ� KDQG� DPRXQWLQJ� WR� ൠ� ������� WKRXVDQG� �SUHYLRXV� SHULRG��
ൠ��������WKRXVDQG������������

�� ���������
���� ,QFOXGHV� SD\PHQWV� WRZDUGV� &RUSRUDWH� 6RFLDO� 5HVSRQVLELOLW\� RI� ൠ� �������� WKRXVDQG� �SUHYLRXV� SHULRG�� ൠ� ��������

WKRXVDQG�

�$V�SHU�RXU�DWWDFKHG�UHSRUW�RI�HYHQ�GDWH� )RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�
�� �
)RU� � )RU� � �&KDWXUYHGL�	�&R� 3.)�6ULGKDU�	�6DQWKDQDP�//3 /DOLWD�'��*XSWH 6DQGHHS�%DWUD
&KDUWHUHG�$FFRXQWDQWV� &KDUWHUHG�$FFRXQWDQWV� &KDLUSHUVRQ� 'LUHFWRU
)LUP�5HJQ�1R���������(� )LUP�5HJQ�1R���������6�6������� � �
�� � �
� � � �61�&KDWXUYHGL 5��6XUL\DQDUD\DQDQ $VKYLQ�3DUHNK %KDUJDY�'DVJXSWD
�3DUWQHU� 3DUWQHU� 'LUHFWRU� 0DQDJLQJ�'LUHFWRU�	�&(2
�0HPEHUVKLS�1R��������� 0HPEHUVKLS�1R��������� � ���
�,&$,�8',1����������$$$$&-����� ,&$,�8',1����������$$$$$1����� �$ORN�.XPDU�$JDUZDO 6DQMHHY�0DQWUL
�� � ([HFXWLYH�'LUHFWRU� ([HFXWLYH�'LUHFWRU
�� � � ���
0XPEDL��$SULO���������� � �9LNDV�0HKUD *RSDO�%DODFKDQGUDQ
�� � &RPSDQ\�6HFUHWDU\� &KLHI�)LQDQFLDO�2ႈFHU

�ൠ�LQ����
V�

3DUWLFXODUV <HDU�HQGHG�
0DUFK���������

<HDU�HQGHG�
�0DUFK���������

&� &$6+�)/2:�)520�),1$1&,1*�$&7,9,7,(6�� � � � �

�� ��3URFHHGV�IURP�LVVXDQFH�RI�VKDUH�FDSLWDO���DSSOLFDWLRQ�PRQH\� ��������� � ���������
� �LQFOXGLQJ�VKDUH�SUHPLXP�	�QHW�RI�VKDUH�LVVXH�H[SHQVHV�� � � � �

�� ��3URFHHGV�IURP�ERUURZLQJ� ������ � ������

�� ��5HSD\PHQWV�RI�ERUURZLQJ� ����� � ������

�� ��%URNHUDJH�DQG�RWKHU�H[SHQVHV�RQ�ERUURZLQJV� ������ � ������

�� ��,QWHUHVW���'LYLGHQGV�SDLG� ������������ � ������������� ������

�� 1HW�FDVK�IURP�¿QDQFLQJ�DFWLYLWLHV� �� ������������ ������������������

'� (ႇHFW�RI�IRUHLJQ�H[FKDQJH�UDWHV�RQ�FDVK�DQG�FDVK�

� HTXLYDOHQWV��QHW� � ������ � �����������

(� 1HW�LQFUHDVH��GHFUHDVH��LQ�FDVK�DQG�FDVK�HTXLYDOHQWV� �� ����������� ������������������

�� &DVK�DQG�FDVK�HTXLYDOHQWV�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� � ���������� � ���������������
��� &DVK�DQG�FDVK�HTXLYDOHQWV�DW�HQG�RI�WKH�SHULRG � �� ����������� � ���������

6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������



*ORVVDU\
7(&+1,&$/�7(506�$%%5(9,$7,216

��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

7HUP� 'HVFULSWLRQ

$FFLGHQW�<HDU�$<� $<�LV�WKH�¿VFDO�\HDU�LQ�ZKLFK�D�FODLP�HYHQW�RFFXUUHG��UHJDUGOHVV�RI�
ZKHQ�WKH�FODLP�ZDV�UHSRUWHG�RU�WKH�ORVV�ZDV�UHFRUGHG�

$FFUHWLRQ�RI�GLVFRXQW�DPRUWLVDWLRQ�RI�
SUHPLXP�

3UHPLXP��GLVFRXQW�UHIHUV�WR�WKH�SULFH�SDLG�IRU�D�ERQG�DV�DJDLQVW�WKH�
SDU�YDOXH�RI�WKH�ERQG��7KLV�GLVFRXQW�RU�SUHPLXP�LV�VSUHDG�RYHU�WKH�
UHPDLQLQJ� OLIH� RI� WKH�ERQG�DQG� LV� FDOOHG�DFFUHWLRQ�RU� DPRUWLVDWLRQ��
UHVSHFWLYHO\

$FTXLVLWLRQ�&RVW &RVWV�WKDW�YDU\�ZLWK��DQG�DUH�SULPDULO\�UHODWHG�WR��WKH�DFTXLVLWLRQ�RI�
QHZ��DQG� UHQHZDO�RI� LQVXUDQFH�FRQWUDFWV��7KHVH� LQFOXGH��DPRQJVW�
RWKHUV��FRPPLVVLRQV�DQG�SROLF\�LVVXH�H[SHQVHV

$GMXVWHU�6XUYH\RU $Q� LQGHSHQGHQW�SURIHVVLRQDO�DSSRLQWHG�E\�DQ� LQVXUHU�ZKLFK�VHHNV�
WR�GHWHUPLQH�WKH�H[WHQW�RI�LWV�OLDELOLW\�ZLWK�UHVSHFW�WR�D�FODLP�WKDW�LV�
VXEPLWWHG

$JHQW�WLHG�WR�DQ�LQVXUDQFH�FRPSDQ\ $Q� DJHQW� RI� DQ� LQVXUDQFH� FRPSDQ\� ZKR� UHFHLYHV� RU� DJUHHV� WR�
UHFHLYH� SD\PHQW� E\� ZD\� RI� FRPPLVVLRQ� RU� RWKHU� UHPXQHUDWLRQ� LQ�
FRQVLGHUDWLRQ�RI�KLV�VROLFLWLQJ�RU�SURFXULQJ�LQVXUDQFH�EXVLQHVV�UHODWHG�
WR�WKH�LVVXDQFH��FRQWLQXDQFH��UHQHZDO�RU�UHYLYDO�RI�LQVXUDQFH�SROLFLHV

$OO�ULVN�LQVXUDQFH�SROLF\ $�W\SH�RI�LQVXUDQFH�SROLF\�WKDW�FRYHUV�D�EURDG�UDQJH�RI�ULVNV��LQFOXGLQJ�
ULVNV�WKDW�DUH�QRW�H[SOLFLWO\�H[FOXGHG�LQ�WKH�SROLF\�FRQWUDFW

$OORFDWHG�/RVV�$GMXVWPHQW�([SHQVHV�$/$( &ODLP�UHODWHG� H[SHQVHV� WKDW� DUH� GLUHFWO\� DWWULEXWDEOH� WR� D� VSHFL¿F�
FODLP

$YDLODEOH�6ROYHQF\�0DUJLQ�$60 $YDLODEOH�VROYHQF\�PDUJLQ�PHDQV�WKH�H[FHVV�RI�YDOXH�RI�DVVHWV�RI�DQ�
LQVXUDQFH�FRPSDQ\�RYHU�WKH�YDOXH�RI�LWV�OLDELOLWLHV��ZLWK�FHUWDLQ�IXUWKHU�
SUHVFULEHG�DGMXVWPHQWV�E\�WKH�,5'$,

%URNHU $� OLFHQVHG� SHUVRQ�¿UP� ZKR� DUUDQJHV� LQVXUDQFH� FRQWUDFWV� ZLWK�
LQVXUDQFH�FRPSDQLHV�DQG��RU�UHLQVXUDQFH�FRPSDQLHV�RQ�EHKDOI�RI�KLV�
FOLHQWV�IRU�UHPXQHUDWLRQ

&DVKOHVV�IDFLOLW\ $�IDFLOLW\�H[WHQGHG�E\�DQ�LQVXUDQFH�FRPSDQ\�WR�WKH�LQVXUHG�ZKHUH�
WKH�SD\PHQWV�RI�WKH�FRVWV�RI�WUHDWPHQW�UHSDLU�DYDLOHG�E\�WKH�LQVXUHG�
LQ�DFFRUGDQFH�ZLWK�WKH�SROLF\�WHUPV�DQG�FRQGLWLRQV�DUH�GLUHFWO\�PDGH�
WR�WKH�QHWZRUN�SURYLGHU�E\�WKH�LQVXUDQFH�FRPSDQ\

&HUWL¿FDWH�RI�UHJLVWUDWLRQ &HUWL¿FDWH�JUDQWHG�E\�WKH�,5'$,�XQGHU�WKH�,5'$��5HJLVWUDWLRQ�RI�,QGLDQ�
,QVXUDQFH�&RPSDQLHV��5HJXODWLRQV�� ������ UHJLVWHULQJ� DQ� LQVXUDQFH�
FRPSDQ\�WR�WUDQVDFW�WKH�FODVVHV�RI�EXVLQHVV�VSHFL¿HG�WKHUHLQ

&ODLP�,QFXUUHG��QHW� &ODLP�LQFXUUHG��QHW��DUH�JURVV�LQFXUUHG�FODLPV�OHVV�DOO�FODLPV�UHFRYHUHG�
IURP� UHLQVXUHUV� UHODWHG� WR� WKRVH� JURVV� LQFXUUHG� FODLPV�� 7KH� JURVV�
FODLPV�LQFXUUHG�FRPSULVH�RI�FODLPV�SDLG��VHWWOHPHQW�FRVWV��ZKHUHYHU�
DSSOLFDEOH�DQG�FKDQJH�LQ�WKH�RXWVWDQGLQJ�SURYLVLRQ�IRU�FODLPV�DW�WKH�
SHULRG�HQG

&ODLP�5HVHUYHV 7KH�UHVHUYHV�LQ�UHVSHFW�RI�WKH�FODLPV�ZKLFK�KDYH�DOUHDG\�RFFXUUHG��
,W�LV�GHWHUPLQHG�DV�WKH�DJJUHJDWH�RI�RXWVWDQGLQJ�FODLP�UHVHUYHV�DQG�
LQFXUUHG�EXW�QRW�UHSRUWHG�FODLP�UHVHUYHV



6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������

7HUP� 'HVFULSWLRQ

&RPELQHG�UDWLR 7KH�FRPELQHG�UDWLR�LV�D�PHDVXUH�RI�SUR¿WDELOLW\�RI�D�QRQOLIH�LQVXUDQFH�
FRPSDQ\¶V�XQGHUZULWLQJ�EXVLQHVV��7KH�FRPELQHG�UDWLR�LV�WKH�VXP�RI�
WKH�ORVV�UDWLR�DQG�WKH�QHW�H[SHQVH�UDWLR

&RUSRUDWH�DJHQW $Q\�HQWLW\��DV�SUHVFULEHG�E\�WKH�,5'$,��WKDW�KROGV�D�YDOLG�FHUWL¿FDWH�
RI�UHJLVWUDWLRQ�IRU�VROLFLWDWLRQ�DQG�VHUYLFLQJ�DQ\�RI� OLIH��JHQHUDO�DQG�
KHDOWK�LQVXUDQFH�EXVLQHVV

&RYHU $Q�LQVXUDQFH�FRQWUDFW�ZKHWKHU�LQ�WKH�IRUP�RI�D�SROLF\�RU�D�FRYHU�QRWH�
RU�D�FHUWL¿FDWH�RI�LQVXUDQFH�RU�DQ\�RWKHU�IRUP�DV�DSSURYHG�E\�,5'$,�
WR�HYLGHQFH�WKH�H[LVWHQFH�RI�DQ�LQVXUDQFH�FRQWUDFW

&URS�FXWWLQJ�H[SHULPHQW�&&( $�FURS�FXWWLQJ�H[SHULPHQW�LV�D�SK\VLFDO�KDUYHVW�RI�VDPSOHG�SORWV�WR�
HVWLPDWH�WKH�FURS�\LHOGV�RI�D�ORFDWLRQ��7KH�VDPSOHG�SORWV�DUH�LGHQWL¿HG�
E\�WKH�DJULFXOWXUDO�VWDWLVWLFV�GHSDUWPHQW�RI�D�VWDWH�XVLQJ�D�VWUDWL¿HG�
UDQGRP�VXUYH\�PHWKRG

'LUHFWRUV�DQG�2ႈFHUV�/LDELOLW\ 'LUHFWRUV�DQG�2ႈFHUV�OLDELOLW\�FRYHUDJH�SURWHFWV�GLUHFWRUV�RU�RႈFHUV�
RI�D�FRUSRUDWLRQ�IURP�OLDELOLW\�DULVLQJ�RXW�RI�WKH�SHUIRUPDQFH�RI�WKHLU�
SURIHVVLRQDO�GXWLHV�RQ�EHKDOI�RI�WKH�FRUSRUDWLRQ

'LYLGHQG�&RYHU $�PHDVXUH�RI�WKH�DELOLW\�RI�DQ�LQVXUDQFH�FRPSDQ\�WR�SD\�LWV�GLYLGHQG��
,W� LV� FDOFXODWHG� DV� RSHUDWLQJ� SUR¿W� DIWHU� WD[� GLYLGHG� E\� WKH� WRWDO�
GLYLGHQG�SDLG�IRU�D�SDUWLFXODU�¿QDQFLDO�\HDU

'LYLGHQG�3D\RXW�5DWLR�'35 7KH�'35�LV�WKH�UDWLR�RI�'LYLGHQG�SDLG�WR�3UR¿W�DIWHU�WD[�IRU�WKH�SHULRG�
([FHVV�RI�ORVV�UHLQVXUDQFH��DOVR�NQRZQ�DV�
QRQSURSRUWLRQDO�UHLQVXUDQFH�

$� W\SH�RI� UHLQVXUDQFH� WUDQVDFWLRQ�SXUVXDQW� WR�ZKLFK� WKH� UHLQVXUHU��
VXEMHFW�WR�D�VSHFL¿HG�OLPLW��LQGHPQL¿HV�WKH�FHGLQJ�LQVXUHU�DJDLQVW�WKH�
DPRXQW�RI�ORVV�LQ�H[FHVV�RI�D�VSHFL¿HG�UHWHQWLRQ�DPRXQW

([SHQVHV�RI�0DQDJHPHQW $OO� H[SHQVHV� LQ� WKH� QDWXUH� RI� RSHUDWLQJ� H[SHQVHV� LQFOXGLQJ�
FRPPLVVLRQ��EURNHUDJH�DQG�UHPXQHUDWLRQ�WR�WKH� LQVXUDQFH�DJHQWV��
LQWHUPHGLDULHV� DQG� LQVXUDQFH� LQWHUPHGLDULHV� ZKLFK� DUH� FKDUJHG�
WR� WKH� UHYHQXH�DFFRXQW��EXW�GRHV�QRW� LQFOXGH� WKH�FKDUJHV�DJDLQVW�
SUR¿WV�VXFK�DV�LQFRPH�WD[�DQG�ZHDOWK�WD[�DQG�RWKHU�WD[HV�OLNH�VHUYLFH�
WD[�ERUQH�E\�WKH�LQVXUHU�DQG�RWKHU�FKDUJHV�ZKLFK�DUH�OHYLHG�DJDLQVW�
WKH�SUR¿W��DV�GH¿QHG�LQ�WKH�,QVXUDQFH�5HJXODWRU\�DQG�'HYHORSPHQW�
$XWKRULW\�RI�,QGLD��([SHQVHV�RI�0DQDJHPHQW�RI�,QVXUHUV�WUDQVDFWLQJ�
OLIH�LQVXUDQFH�EXVLQHVV��5HJXODWLRQV������

([SHQVHV�UDWLR ([SHQVHV� UDWLR� PHDQV� RSHUDWLQJ� H[SHQVHV� UHODWHG� WR� LQVXUDQFH�
EXVLQHVV�GLYLGHG�E\�1:3

)DFXOWDWLYH�5HLQVXUDQFH 5HLQVXUDQFH� WUDQVDFWHG�DQG�QHJRWLDWHG�RQ�DQ� LQGLYLGXDO� ULVN�EDVLV��
7KH�FHGLQJ�LQVXUHU�KDV�WKH�RSWLRQ�WR�RႇHU�WKH�LQGLYLGXDO�ULVN�WR�WKH�
UHLQVXUHU�DQG�WKH�UHLQVXUHU�UHWDLQV�WKH�ULJKW�WR�DFFHSW�RU�UHMHFW�WKH�ULVN

)DLU�YDOXH�FKDQJH�DFFRXQW 8QUHDOLVHG�JDLQV�� ORVVHV�DULVLQJ�GXH�WR�FKDQJHV�LQ�WKH�IDLU�YDOXH�RI�
OLVWHG�HTXLW\�VKDUHV�DQG�PXWXDO�IXQGV

),00'$ )L[HG�,QFRPH�0RQH\�0DUNHW�DQG�'HULYDWLYHV�$VVRFLDWLRQ�RI�,QGLD



��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

7HUP� 'HVFULSWLRQ

)LUVW�QRWLFH�RI�ORVV�)12/ 7KH�LQLWLDO�UHSRUW�PDGH�WR�DQ�LQVXUHU�IROORZLQJ�D�ORVV��WKHIW��RU�GDPDJH�
RI� DQ� LQVXUHG� DVVHW�� 7KH� )12/� LV� QRUPDOO\� WKH� ¿UVW� VWHS� LQ� WKH�
SURFHVVLQJ�RI�D�FODLP

*URVV�'LUHFW�3UHPLXP�,QFRPH�*'3, *'3,� LV� WKH� WRWDO� SUHPLXP� UHFHLYHG� EHIRUH� WDNLQJ� LQWR� DFFRXQW�
UHLQVXUDQFH�DVVXPHG�DQG�FHGHG

*URVV�:ULWWHQ�3UHPLXP�*:3 *:3�LV�WKH�VXP�RI�*'3,�DQG�UHLQVXUDQFH�LQZDUG�SUHPLXP�DFFHSWHG
+HDGFRXQW +HDGFRXQW�LQFOXGHV�HPSOR\HHV�RI�,&,&,�/RPEDUG�DQG�WUDLQHHV
,QFXUUHG�EXW�QRW�HQRXJK�UHSRUWHG��,%1(5 ,%1(5� LV� D� UHVHUYH� UHÀHFWLQJ� H[SHFWHG� FKDQJHV� �LQFUHDVHV� DQG�

GHFUHDVHV��LQ�WKH�HVWLPDWHV�RI�UHSRUWHG�FODLPV�DV�RQ�WKH�DFFRXQWLQJ�
GDWH

,QFXUUHG�%XW�1RW�5HSRUWHG�&ODLP�5HVHUYHV�
,%15

,QFOXGHV�,%1(5��HVWLPDWH�IRU�UHRSHQHG�FODLPV��SURYLVLRQ�IRU�LQFXUUHG�
EXW� QRW� UHSRUWHG� FODLPV�� SURYLVLRQ� IRU� FODLPV� LQ� WUDQVLW� DV� RQ� WKH�
DFFRXQWLQJ�GDWH�DQG�$/$(

,QGLDQ�0RWRU�7KLUG�3DUW\�,QVXUDQFH�3RRO�
,073,3

7KH� ,073,3� ZDV� D� PXOWLODWHUDO� DUUDQJHPHQW� IRU� LQVXUDQFH� VHW� XS�
E\� WKH� ,5'$,� LQ� UHVSHFW� RI� WKLUG�SDUW\� FODLPV� DJDLQVW� FRPPHUFLDO�
YHKLFOHV�� WKH� ORVVHV�RU�JDLQV�IURP�ZKLFK�ZHUH�VKDUHG�E\�DOO� ,QGLDQ�
QRQ�OLIH� LQVXUDQFH� FRPSDQLHV� LQ� SURSRUWLRQ� WR� WKHLU� RYHUDOO�PDUNHW�
VKDUH��7KH�,073,3�ZDV�HႇHFWLYH�IURP�$SULO���������WR�0DUFK���������

,QGLDQ�0RWRU�7KLUG�SDUW\�'HFOLQHG�5LVN�3RRO�
,073'53

7KH� ,073'53� ZDV� DQ� DUUDQJHPHQW� IRU� LQVXUDQFH�� VHW� XS� E\� WKH�
,5'$,��LQ�UHVSHFW�RI�VWDQGDORQH�WKLUG�SDUW\�FODLPV�DJDLQVW�FRPPHUFLDO�
YHKLFOHV�WKDW�LQVXUHUV�³GHFOLQHG´�WR�NHHS�RQ�WKHLU�ERRNV��7KH�ORVVHV�
RU� JDLQV� IURP� VXFK� SRRO�ZHUH� VKDUHG� E\� ,QGLDQ� QRQ�OLIH� LQVXUDQFH�
FRPSDQLHV�WKDW�IDLOHG�WR�PHHW�D�FHUWDLQ�TXRWD�RI�WKLUG�SDUW\�LQVXUDQFH�
SROLFLHV�XQGHUZULWWHQ��7KH�,073'53�ZDV�HႇHFWLYH�IURP�$SULO���������
WR�0DUFK���������

,QODQG�0DULQH &RYHUDJH�IRU�SURSHUW\�WKDW�PD\�EH�LQ�WUDQVLW��KHOG�E\�D�EDLOHH��DW�D�
¿[HG�ORFDWLRQ��RU�D�PRYDEOH�JRRG�WKDW�LV�RIWHQ�DW�GLႇHUHQW�ORFDWLRQV

,QVXUDQFH�XQGHUZULWLQJ 7KH� SURFHVV� E\� ZKLFK� DQ� LQVXUDQFH� FRPSDQ\� H[DPLQHV� ULVN� DQG�
GHWHUPLQHV�ZKHWKHU�WKH�LQVXUHU�ZLOO�DFFHSW�WKH�ULVN�RU�QRW��FODVVL¿HV�
WKRVH� DFFHSWHG� DQG� GHWHUPLQHV� WKH� DSSURSULDWH� UDWH� IRU� FRYHUDJH�
SURYLGHG

,QWHUPHGLDU\ (QWLWLHV�OLNH�LQVXUDQFH�EURNHUV��UH�LQVXUDQFH�EURNHUV��LQVXUDQFH�
FRQVXOWDQWV��LQGLYLGXDO�FRUSRUDWH�DJHQWV��WKLUG�SDUW\�DGPLQLVWUDWRUV��
VXUYH\RUV��ORVV�DVVHVVRUV�DQG�DQ\�RWKHU�HQWLWLHV�DV�PD\�EH�
VSHFL¿HG�E\�WKH�,5'$,�IRU�XQGHUWDNLQJ�LQVXUDQFH�UHODWHG�DFWLYLWLHV

,QYHVWPHQW�,QFRPH ,QYHVWPHQW� LQFRPH�ZLOO� LQFOXGH�� LQFRPH� WDNHQ� WR� UHYHQXH�DFFRXQW�
DQG�SUR¿W�DQG� ORVV�DFFRXQW� �LQWHUHVW�� SUR¿W�ORVV�RQ�VDOH�� DFFUHWLRQ�
RI� GLVFRXQW�� DPRUWLVDWLRQ� RI� SUHPLXP�� GLYLGHQG� HDUQHG� GXULQJ�
WKH� SHULRG�� DQG� WDNHQ� WR� ¿QDQFLDO� VWDWHPHQWV� SHUWDLQLQJ� WR� DOO� WKH�
VHFXULWLHV�KHOG�XQGHU�WKDW�FDWHJRU\�GXULQJ�WKDW�SHULRG

*ORVVDU\��&RQWG��
7HFKQLFDO�7HUPV�$EEUHYLDWLRQV



6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������

7HUP� 'HVFULSWLRQ

,QYHVWPHQW�OHYHUDJH ,QYHVWPHQW� OHYHUDJH� LV� WKH� UDWLR� RI� WRWDO� LQYHVWPHQW� DVVHWV� �QHW� RI�
ERUURZLQJV��WR�QHW�ZRUWK

,�3DUWQHU $Q� LQIRUPDWLRQ� WHFKQRORJ\� SODWIRUP� H[WHQGHG� WR� LQWHUPHGLDULHV��
PRUH�VSHFL¿FDOO\�DJHQWV�IRU�ERRNLQJ�LQVXUDQFH�SROLFLHV

.KDULI .KDULI�UHIHUV�WR�WKH�VHDVRQ�ZKLFK�ODVWV�IURP�$SULO�WR�2FWREHU�DQG�WKH�
FURSV�WKDW�DUH�FXOWLYDWHG�DQG�KDUYHVWHG�LQ�VXFK�VHDVRQ

/RVV�UDWLR /RVV�UDWLR�LV�WKH�UDWLR�RI�FODLPV�LQFXUUHG��QHW��WR�1(3
/RVV�5HVHUYHV /RVV�UHVHUYHV�DUH�WKH�UHVHUYHV��RU�SURYLVLRQ��IRU�RXWVWDQGLQJ�FODLPV��

,%15�DQG�,%1(5
0RGL¿HG�1DWLRQDO�$JULFXOWXUDO�,QVXUDQFH�
6FKHPH�01$,6

7KH� 01$,6� ZDV� IXQFWLRQLQJ� DV� D� FRPSRQHQW� RI� 1DWLRQDO� &URS�
,QVXUDQFH� 3URJUDPPH� �1&,3��� 7KLV� VFKHPH� SURYLGHV� LQVXUDQFH�
FRYHUDJH�DQG�¿QDQFLDO�VXSSRUW�WR�WKH�IDUPHUV�LQ�WKH�HYHQW�RI�IDLOXUH�
RI�FURSV�DQG�VXEVHTXHQW�ORZ�FURS�\LHOG

0RQROLQH�LQVXUHU $�PRQROLQH�LQVXUHU�LV�D�QRQ�OLIH�LQVXUHU�KDYLQJ�D�OLFHQVH�WR�FDUU\�RXW�
D�VSHFL¿F�OLQH�RI�EXVLQHVV��(J��KHDOWK�LQVXUDQFH�LQFOXGLQJ�WUDYHO�DQG�
SHUVRQDO�DFFLGHQW�LQVXUDQFH�RU�DJULFXOWXUH�FURS�LQVXUDQFH

1HW�HDUQHG�SUHPLXPV�1(3 1HW�ZULWWHQ�SUHPLXP�DGMXVWHG�E\�WKH�FKDQJH�LQ�855�IR�WKH�SHULRG
1HW�H[SHQVH�UDWLR 1HW� H[SHQVH� UDWLR� LV� WKH� UDWLR� RI� WKH� VXP� RI� RSHUDWLQJ� H[SHQVHV�

UHODWHG�WR�LQVXUDQFH�EXVLQHVV�DQG�FRPPLVVLRQ�SDLG��QHW��WR�WKH�1:3
1HW�3URPRWHU�6FRUH�136 7KH�1HW�3URPRWHU�6FRUH� LV�DQ� LQGH[�UDQJLQJ�IURP������WR�����WKDW�

PHDVXUHV�WKH�ZLOOLQJQHVV�RI�FXVWRPHUV�WR�UHFRPPHQG�D�FRPSDQ\¶V�
SURGXFWV�RU�VHUYLFHV�WR�RWKHUV��,W�LV�XVHG�DV�D�SUR[\�IRU�JDXJLQJ�WKH�
FXVWRPHU¶V�RYHUDOO�VDWLVIDFWLRQ�ZLWK�D�FRPSDQ\¶V�SURGXFW�RU�VHUYLFH�
DQG�FXVWRPHU¶V�OR\DOW\�WR�WKH�EUDQG��6XUYH\HG�FXVWRPHUV�DUH�DVNHG�
WR�UDWH�WKH�FRPSDQ\�RQ�D�VFDOH�RI������LQ�WHUPV�RI�KRZ�OLNHO\�WKH\�DUH�
WR�UHFRPPHQG�WKH�FRPSDQ\�WR�RWKHUV��5HVSRQGHQWV�DUH�JURXSHG�DV�
IROORZV�
3URPRWHUV�±�7KRVH�ZKR�JLYH�D�UDWLQJ�RI������
3DVVLYHV�±�7KRVH�ZKR�JLYH�D�UDWLQJ�RI�����
'HWUDFWRUV���7KRVH�ZKR�JLYH�D�UDWLQJ�RI�����
136� ���3URPRWHUV�����'HWUDFWRUV

1HW�ZRUWK 1HW�ZRUWK� UHSUHVHQWV� WKH�VKDUHKROGHUV¶� IXQGV�DQG� LV�FRPSXWHG�DV�
VXP� RI� VKDUH� FDSLWDO�� UHVHUYHV� DQG� VXUSOXV�� QHW� RI� PLVFHOODQHRXV�
H[SHQGLWXUH�DQG�GHELW�EDODQFH�LQ�WKH�SUR¿W�DQG�ORVV�DFFRXQW

1HW�ZULWWHQ�SUHPLXP�1:3 *:3�OHVV�SUHPLXP�RQ�UHLQVXUDQFH�FHGHG
1HW�3URPRWHU�6FRUH 1HW�3URPRWHU�6FRUH�LV�D�WRRO�WKDW� LV�XVHG�WR�JDXJH�WKH�OR\DOW\�RI�D�

¿UP¶V�FXVWRPHU�UHODWLRQVKLSV��,W�VHUYHV�DV�DQ�DOWHUQDWLYH�WR�WUDGLWLRQDO�
FXVWRPHU� VDWLVIDFWLRQ� UHVHDUFK� DQG� LV� FODLPHG� WR� EH� FRUUHODWHG�
ZLWK� UHYHQXH� JURZWK�� ,W¶V� FDOFXODWHG� E\� VXEWUDFWLQJ� SHUFHQWDJH� RI�
GHWUDFWRUV�IURP�SHUFHQWDJH�RI�SURPRWHUV�



��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

7HUP� 'HVFULSWLRQ

1RQ�/LIH�LQVXUDQFH�GHQVLW\ 7KH� UDWLR� RI� RYHUDOO� *'3,� LQ� WKH� QRQ�OLIH� LQVXUDQFH� LQGXVWU\� WR� WKH�
SRSXODWLRQ�RI�D�FRXQWU\

1RQ�/LIH�,QVXUDQFH�3HQHWUDWLRQ 1RQ�OLIH� LQVXUDQFH�SHQHWUDWLRQ�PHDVXUHV� WKH� OHYHO� RI� GHYHORSPHQW�
RI�WKH�QRQ�OLIH�LQVXUDQFH�VHFWRU�LQ�WKH�FRXQWU\��,W�LQGLFDWHV�WKH�RYHUDOO�
*URVV� 'LUHFW� 3UHPLXP� ,QFRPH� RI� QRQ�OLIH� LQVXUDQFH� LQGXVWU\� DV� D�
SHUFHQWDJH�RI�*URVV�'LUHFW�3URGXFW�RI�WKH�FRXQWU\�

2EOLJDWRU\�FHVVLRQ 7KH� SRUWLRQ� RI� ULVN� WKDW� ,QGLDQ� QRQ�OLIH� LQVXUDQFH� FRPSDQLHV� DUH�
UHTXLUHG�E\� ODZ� WR�FHGH� WR�*HQHUDO� ,QVXUDQFH�&RUSRUDWLRQ�RI� ,QGLD�
�*,&�5H�

2XWVWDQGLQJ�&ODLP�5HVHUYHV�26�5HVHUYHV 7KH�SURYLVLRQ�PDGH�LQ�UHVSHFW�RI�DOO�RXWVWDQGLQJ�UHSRUWHG�FODLPV�DV�
RQ�WKH�DFFRXQWLQJ�GDWH��26�5HVHUYHV�LQFOXGH�$/$(

2YHU�WKH�FRXQWHU��27&��SURGXFWV 3UH�GH¿QHG�SURGXFWV�ZLWK�VWDQGDUGLVHG�SULFH��WHUPV�DQG�FRQGLWLRQV�
RႇHUHG�WR�FXVWRPHUV

3ODFH�RI�%XVLQHVV $�UHJLRQDO�RႈFH��D�]RQDO�RႈFH��D�GLYLVLRQDO�RႈFH��EUDQFK�RႈFH�RU�
DQ\�VXERUGLQDWH�RႈFH�RU�DQ\�RWKHU�RႈFH�E\�ZKDWHYHU�QDPH�FDOOHG�
VHW�XS�ZLWKLQ� ,QGLD�RU�D� µUHSUHVHQWDWLYH�RU�D� OLDLVRQ�RႈFH�RI� ,QGLDQ�
LQVXUHUV¶�RU�D�µIRUHLJQ�EUDQFK�RႈFH�RI�,QGLDQ�LQVXUHU¶�VHW�XS�RXWVLGH�
,QGLD�E\�WKH�LQVXUHUV�UHJLVWHUHG�LQ�,QGLD

3ROLF\KROGHUV¶�)XQGV 7KH� SROLF\KROGHUV� IXQGV� VKDOO� EH� WKH� VXP� RI� �D�HVWLPDWHG� OLDELOLW\�
IRU�RXWVWDQGLQJ�FODLPV�LQFOXGLQJ�,%15�DQG�,%1(5��E��XQH[SLUHG�ULVN�
UHVHUYH� �³855´�� �F��� FDWDVWURSKH� UHVHUYH� �G�� SUHPLXP� GH¿FLHQF\��
�H��RWKHU�OLDELOLWLHV�QHW�Rႇ�RWKHU�DVVHWV��³2WKHU�OLDELOLWLHV´�FRPSULVH�RI�
�L��SUHPLXP�UHFHLYHG�LQDGYDQFH��LL��XQDOORFDWHG�SUHPLXP��LLL��EDODQFH�
GXH�WR�RWKHU�LQVXUDQFH�FRPSDQLHV��LY��GXH�WR�RWKHUV�PHPEHUV�RI�WKLUG�
SDUW\�SRRO��³,073,3´��� LI�DSSOLFDEOH�DQG��Y��6XQGU\�FUHGLWRUV��GXH�WR�
SROLF\KROGHUV��� 2WKHU� DVVHWV� FRPSULVH� RI� �L�� RXWVWDQGLQJ� SUHPLXP� �
�LL��GXH�IURP�RWKHU�HQWLWLHV�FDUU\LQJ�RQ�LQVXUDQFH�EXVLQHVV�LQFOXGLQJ�
UH�LQVXUHUV� �LLL�� EDODQFH� ZLWK� WHUURULVP� SRRO� �LI� DSSOLFDEOH�� DQG��
�LY��EDODQFH�ZLWK�PRWRU�WKLUG�SDUW\�SRRO��LI�DQ\��LI�DSSOLFDEOH�

3RUWDELOLW\ 7KH� ULJKW� DFFRUGHG� WR� DQ� LQGLYLGXDO� KHDOWK� LQVXUDQFH� SROLF\KROGHU�
�LQFOXGLQJ�IDPLO\�FRYHU���WR�WUDQVIHU�WKHFUHGLW�JDLQHG�IRU�SUH�H[LVWLQJ�
FRQGLWLRQV�DQG�WLPH�ERXQG�H[FOXVLRQV��IURP�RQH�LQVXUHU�WR�DQRWKHU�RU�
IURP�RQH�SODQ�WR�DQRWKHU�SODQ�RI�WKH�VDPH�LQVXUHU

3UDGKDQ�0DQWUL�)DVDO�%LPD�<RMDQD�30)%< $�*RYHUQPHQW�RI�,QGLD�SURJUDPPH�XQGHU�ZKLFK�WKH�FHQWUDO�DQG�VWDWH�
JRYHUQPHQWV�VXEVLGLVH�WKH�SXUFKDVH�RI�\LHOG�EDVHG�FURS�LQVXUDQFH�
IRU�IDUPHUV��7KH�30)%<�ZDV�ODXQFKHG�LQ�$SULO������DQG�FRYHUV�IRRG�
FURSV��RLOVHHGV�DQG�FRPPHUFLDO�DQG�KRUWLFXOWXUDO�FURSV

3UHPLXP�'H¿FLHQF\�5HVHUYH 7KH� UHVHUYH� KHOG� LQ� H[FHVV� RI� WKH� 835�� ZKLFK� DOORZV� IRU� DQ\�
H[SHFWDWLRQ�WKDW� WKH�XQHDUQHG�SUHPLXP�UHVHUYH�ZLOO�EH� LQVXႈFLHQW�
WR�FRYHU�WKH�FRVW�RI�FODLPV�DQG�UHODWHG�H[SHQVHV�LQFXUUHG�GXULQJ�WKH�
SHULRG�RI�XQH[SLUHG�ULVN

*ORVVDU\��&RQWG��
7HFKQLFDO�7HUPV�$EEUHYLDWLRQV



6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������

7HUP� 'HVFULSWLRQ

3UHPLXP�FHGHG 3UHPLXP�RQ�UHLQVXUDQFH�FHGHG�LV�WKH�SUHPLXP�LQ�UHODWLRQ�WR�WKH�ULVN�
WKDW�ZH�FHGH�WR�RXU�UHLQVXUHUV

3UREDEOH�0D[LPXP�/RVV�30/ 7KH� PD[LPXP� ORVV� WKDW� DQ� LQVXUHU� ZRXOG� EH� H[SHFWHG� WR� LQFXU�
RQ� D� SROLF\�� 7KH� SUREDEOH� PD[LPXP� ORVV� UHSUHVHQWV� DQ� LQWHUQDO�
GHWHUPLQDWLRQ�RI�WKH�ZRUVW�FDVH�VFHQDULR�IRU�DQ�LQVXUHU

3URSRUWLRQDO�UHLQVXUDQFH $�W\SH�RI�UHLQVXUDQFH�WUDQVDFWLRQ�SXUVXDQW�WR�ZKLFK�WKH�UHLQVXUHU�DQG�
WKH�FHGLQJ�LQVXUHU�VKDUH�D�GH¿QHG�SHUFHQWDJH�RI�WKH�SUHPLXPV�DQG�
OLDELOLWLHV�RI�FHUWDLQ�XQGHUO\LQJ�LQVXUDQFH��7KH�UHLQVXUHU�DOVR�W\SLFDOO\�
SD\V�WKH�FHGLQJ�UHLQVXUHU�D�FRPPLVVLRQ

5DEL 5DEL�UHIHUV�WR�WKH�VHDVRQ�ZKLFK�W\SLFDOO\�ODVWV�IURP�PLG�1RYHPEHU�
WR�$SULO�0D\�DQG�WKH�FURSV�WKDW�DUH�FXOWLYDWHG�DQG�KDUYHVWHG�LQ�VXFK�
VHDVRQ

5DVKWUL\D�6ZDVWK\D�%LPD�<RMDQD�56%< $�*RYHUQPHQW�RI�,QGLD�SURJUDPPH�XQGHU�ZKLFK�WKH�FHQWUDO�DQG�VWDWH�
JRYHUQPHQWV� SURYLGH� KHDOWK� LQVXUDQFH� WR� ORZ� LQFRPH� KRXVHKROGV�
DQG�FHUWDLQ�GH¿QHG�FDWHJRULHV�RI�XQRUJDQLVHG�ZRUNHUV

5HLQVWDWHPHQW�SUHPLXP $� SURUDWHG� LQVXUDQFH� RU� UHLQVXUDQFH� SUHPLXP� FKDUJHG� IRU� WKH�
UHLQVWDWHPHQW� RI� WKH� DPRXQW� RI� D� SULPDU\� SROLF\� RU� UHLQVXUDQFH�
FRYHUDJH�OLPLW�WKDW�KDV�EHHQ�UHGXFHG�RU�H[KDXVWHG�E\�ORVV�SD\PHQWV�
XQGHU�VXFK�FRYHUDJHV

5HLQVXUDQFH 5HLQVXUDQFH� LV�D� WUDQVDFWLRQ�ZKHUHE\�RQH�FRPSDQ\�� WKH� UHLQVXUHU��
DJUHHV� WR� LQGHPQLI\� DQRWKHU� LQVXUDQFH� FRPSDQ\�� WKH� UHLQVXUHG�
DJDLQVW�DOO�RU�SDUW�RI�WKH�ORVV�WKDW�WKH�ODWWHU�VXVWDLQV�XQGHU�D�SROLF\�RU�
SROLFLHV�WKDW�LW�KDV��LVVXHG��LQ�UHWXUQ�IRU�D�SUHPLXP

5HLQVXUDQFH�FHGHG�DFFHSWHG 5HLQVXUDQFH�PHDQV�DQ� LQVXUDQFH�FRQWUDFW� EHWZHHQ�RQH� LQVXUDQFH�
FRPSDQ\� �FHGDQW�� DQG� DQRWKHU� LQVXUDQFH� FRPSDQ\� �UHLQVXUHU�� WR�
LQGHPQLI\�DJDLQVW� ORVVHV�RQ�RQH��RU�PRUH�FRQWUDFWV� LVVXHG�E\� WKH�
FHGDQW� LQ� H[FKDQJH� IRU� FRQVLGHUDWLRQ�� 7KH� FRQVLGHUDWLRQ� SDLG��
UHFHLYHG� LV� WHUPHG� DV� UHLQVXUDQFH� FHGHG�DFFHSWHG�� 7KH� LQWHQW�
RI� UHLQVXUDQFH� LV� IRU� DQ� LQVXUDQFH� FRPSDQ\� WR� UHGXFH� WKH� ULVNV�
DVVRFLDWHG� ZLWK� XQGHUZULWWHQ� SROLFLHV� E\� VSUHDGLQJ� ULVNV� DFURVV�
DOWHUQDWLYH�LQVWLWXWLRQV

5HVHUYLQJ�7ULDQJOH $� WDEOH�VKRZLQJ�GHYHORSPHQW�RI�HVWLPDWHG�XOWLPDWH� ORVV��DPRXQW�
DQG� WKH� FRUUHVSRQGLQJ� RXWVWDQGLQJ� UHVHUYHV� IRUHDFK�$<� RYHU� WKH�
VXEVHTXHQW�SHULRGLF�YDOXDWLRQV

5HWDLQHG�ULVN 7KH�DPRXQW�RI�OLDELOLW\�IRU�ZKLFK�DQ�LQVXUDQFH�FRPSDQ\�ZLOO�UHPDLQ�
UHVSRQVLEOH�DIWHU�DFFRXQWLQJ�IRU�LWV�UHLQVXUDQFH�DUUDQJHPHQWV

5HWHQWLRQ�OLPLW 7KH�PD[LPXP�DPRXQW�RI�ULVN�UHWDLQHG�E\�DQ�LQVXUHU��EH\RQG�ZKLFK�
WKH�LQVXUHU�FHGHV�WKH�ULVN�WR�UHLQVXUHUV

5HWURFHVVLRQ 5HWURFHVVLRQ� LV� WKH� FHGLQJ� RI� UHLQVXUDQFH� DFFHSWHG� WR� DQRWKHU�
UHLQVXUHU



��

��� ,&,&,�/RPEDUG�*HQHUDO�,QVXUDQFH�&RPSDQ\�/LPLWHG

7HUP� 'HVFULSWLRQ

5LGHU 7KH�DGG�RQ�EHQH¿WV�ZKLFK�DUH� LQ�DGGLWLRQ� WR� WKH�EHQH¿WV�XQGHU�D�
EDVLF�SROLF\

5HTXLUHG�6ROYHQF\�0DUJLQ�560 6KDOO�EH�WKH�KLJKHU�RI� WKH�DPRXQWV�RI�560���DQG�560���IRU�HDFK�
OLQH�RI�EXVLQHVV��³/2%´��VHSDUDWHO\��560���PHDQV�UHTXLUHG�VROYHQF\�
PDUJLQ�EDVHG�RQ�QHW�SUHPLXPV��DQG�VKDOO�EH�GHWHUPLQHG�DV�����RI�
WKH�DPRXQW�ZKLFK�LV�WKH�KLJKHU�RI��D��WKH�JURVV�SUHPLXPV�PXOWLSOLHG�
E\�D�IDFWRU�VSHFL¿HG�IRU�HDFK�/2%�DQG��E��WKH�QHW�SUHPLXPV��560���
PHDQV�UHTXLUHG�VROYHQF\�PDUJLQ�EDVHG�RQ�QHW�LQFXUUHG�FODLPV�DQG�
VKDOO�EH�GHWHUPLQHG�DV�����RI�WKH�DPRXQW�ZKLFK�LV�WKH�KLJKHU�RI��D��
WKH�JURVV� LQFXUUHG�FODLPV�PXOWLSOLHG�E\�D� IDFWRU�VSHFL¿HG� IRU�HDFK�
/2%�DQG��E��WKH�QHW�LQFXUUHG�FODLPV

6DOYDJH 9DOXH�UHFRYHUDEOH�IURP�VDOH�RI�VFUDS�UHFRYHUHG�PDWHULDO�DULVLQJ�IURP�
FODLP

6HQLRU�&LWL]HQ�:HOIDUH�)XQG�6&:) $V�SDUW�RI�WKH�)LQDQFH�$FW�������WKH�JRYHUQPHQW�KDV�EURXJKW�LQ�WKH�
6HQLRU�&LWL]HQV¶�:HOIDUH�)XQG�$FW��������6&:)���7KLV�PDQGDWHV�WKH�
WUDQVIHU�RI�XQFODLPHG�DPRXQWV�RI�SROLF\KROGHUV�WR�WKH�IXQG��6&:)��
DIWHU�D�SHULRG�RI����\HDUV

6KDUHKROGHUV¶�)XQGV 6KDUHKROGHUV¶�IXQGV�FRPSULVH�RI�VKDUH�FDSLWDO�SOXV�DOO�UHVHUYHV�DQG�
VXUSOXV� �H[FHSW� UHYDOXDWLRQ� UHVHUYH�DQG� IDLU� YDOXH�FKDQJH�DFFRXQW��
QHW� RI� DFFXPXODWHG� ORVVHV� DQG� 0LVFHOODQHRXV� H[SHQGLWXUH� WR� WKH�
H[WHQW�QRW�ZULWWHQ�Rႇ�DV�DW�WKH�EDODQFH�VKHHW�GDWH

6RODWLXP�IXQG ,Q�µ+LW�	�5XQ¶�FDVHV��DFFLGHQW�YLFWLPV�DUH�HOLJLEOH�IRU�FRPSHQVDWLRQ�
WKURXJK�D�6SHFLDO�)XQG�FRQVWLWXWHG� LQ� WHUPV�RI�6HFWLRQ�����RI� WKH�
0RWRU�9HKLFOHV�$FW�������FDOOHG�6RODWLXP�)XQG

6ROYHQF\�5DWLR��6ROYHQF\� 7KH�UDWLR�RI�$60�WR�WKH�560
7HFKQLFDO�UHVHUYHV 7HFKQLFDO�UHVHUYHV�PHDQV�UHVHUYH�IRU�XQH[SLUHG�ULVNV�SOXV�SUHPLXP�

GH¿FLHQF\� UHVHUYH� SOXV� UHVHUYH� IRU� RXWVWDQGLQJ� FODLPV� �LQFOXGLQJ�
,%15�DQG�,%1(5�

7KLUG�3DUW\�$GPLQLVWUDWRUV�73$ $�FRPSDQ\�UHJLVWHUHG�ZLWK�,5'$,��DQG�HQJDJHG�E\�DQ�LQVXUHU��IRU�D�IHH�
RU�UHPXQHUDWLRQ��E\�ZKDWHYHU�QDPH��FDOOHG�DQG�DV�PD\�EH�PHQWLRQHG�
LQ�WKH�DJUHHPHQW���IRU�SURYLGLQJ�KHDOWK�VHUYLFHV�DV�PHQWLRQHG�XQGHU�
WKH�,QVXUDQFH�5HJXODWRU\�DQG�'HYHORSPHQW�$XWKRULW\�RI�,QGLD��7KLUG�
3DUW\�$GPLQLVWUDWRUV���+HDOWK�6HUYLFHV���5HJXODWLRQV������

7KLUG�SDUW\�ORVV���73�ORVV $�ORVV�VXႇHUHG�E\�D�SHUVRQ�V��RWKHU�WKDQ�WKH�LQVXUHG�RU�LQVXUHU�ZKR�
KDV�LQFXUUHG�ORVVHV�RU�LV�HQWLWOHG�WR�UHFHLYH�SD\PHQW�GXH�WR�DFWV�RU�
RPLVVLRQV�RI�WKH�LQVXUHG

7UHDW\ $� UHLQVXUDQFH�FRQWUDFW� LQ�ZKLFK�D� UHLQVXUDQFH�FRPSDQ\�DJUHHV� WR�
DFFHSW� DOO� RI� D� SDUWLFXODU� W\SH� RI� ULVN� IURP�� WKH� FHGLQJ� LQVXUDQFH�
FRPSDQ\��5HLQVXUHUV� LQ� D� WUHDW\� FRQWUDFW� DUH� REOLJHG� WR� DFFHSW� DOO�
ULVNV�RXWOLQHG�LQ�WKH�FRQWUDFW

*ORVVDU\��&RQWG��
7HFKQLFDO�7HUPV�$EEUHYLDWLRQV



6WDWXWRU\�5HSRUWV���� � ��&RUSRUDWH�2YHUYLHZ� �)LQDQFLDO�6WDWHPHQWV

���$QQXDO�5HSRUW��������

7HUP� 'HVFULSWLRQ

8QGHUZULWLQJ�%DODQFH�5DWLR &RPSXWHG�DV�XQGHUZULWLQJ�SUR¿W�RU�ORVV�GLYLGHG�E\�QHW�SUHPLXP�IRU�
WKH�UHVSHFWLYH�FODVV�RI�EXVLQHVV

8QGHUZULWLQJ�5HVXOWV 8QGHUZULWLQJ� SUR¿W� RU� ORVV� ZKLFK� LV� FRPSXWHG� DV�� QHW� SUHPLXP�
HDUQHG�OHVV�QHW�FODLPV�LQFXUUHG�OHVV�QHW�FRPPLVVLRQ�OHVV�RSHUDWLQJ�
H[SHQVHV�UHODWHG�WR�LQVXUDQFH�EXVLQHVV

8QHDUQHG�3UHPLXP�5HVHUYH�835 $Q�DPRXQW�UHSUHVHQWLQJ�WKDW�SDUW�RI� WKH�SUHPLXP�ZULWWHQ�ZKLFK� LV�
DWWULEXWDEOH�DQG�WR�EH�DOORFDWHG�WR�WKH�VXFFHHGLQJ�DFFRXQWLQJ�SHULRGV

8QH[SLUHG�5LVN�5HVHUYH�855 5HVHUYHV� LQ� UHVSHFW� RI� WKH� OLDELOLWLHV� IRU� XQH[SLUHG� ULVNV� DQG�
GHWHUPLQHG� DV� WKH� DJJUHJDWH� RI� XQHDUQHG� SUHPLXP�� UHVHUYH� DQG�
SUHPLXP�GH¿FLHQF\�UHVHUYH

:HDWKHU�%DVHG�&URS�,QVXUDQFH�6FKHPH�
:%&,6

:%&,6�LV�DQ�LQGH[�EDVHG�LQVXUDQFH�FRYHU�ZKLFK�DLPV�WR�PLWLJDWH�WKH�
KDUGVKLS�RI�WKH�LQVXUHG�IDUPHUV�DJDLQV�WKH�OLNHOLKRRG�RI�¿QDQFLDO�ORVV�
E\�SURYLGLQJ�SURWHFWLRQ�DJDLQVW�YDULDWLRQ�LQ�VSHFL¿HG�ZHDWKHU�LQGLFHV�
VXFK�DV�UDLQIDOO��KXPLGLW\��WHPSHUDWXUH�HWF��RU�D�FRPELQDWLRQ�RI�WKHVH�
IDFWRUV



�
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,5'$,�5HJ��1R�����

,&,&,�WUDGH�ORJR�GLVSOD\HG�DERYH�EHORQJV�WR�,&,&,�%DQN�DQG�LV�XVHG�E\
,&,&,�/RPEDUG�*,&�/WG��XQGHU�OLFHQVH�DQG�/RPEDUG�/RJR�EHORQJV�WR�,&,&,�/RPEDUG�*,&�/WG�

DVVLJQHG�E\�1RUWKEULGJH�)LQDQFLDO�&RUSRUDWLRQ�VROHO\�IRU�WKH�WHUULWRU\�RI�,QGLD�

5HJLVWHUHG�2ႈFH��,&,&,�/RPEDUG�+RXVH�������9HHU�6DYDUNDU�0DUJ�
1HDU�6LGGKLYLQD\DN�7HPSOH��3UDEKDGHYL��0XPEDL��������

7ROO�)UHH�1R��������������)D[�1R�����������������&,1��/�����0+����3/&������

:HEVLWH��ZZZ�LFLFLORPEDUG�FRP�(PDLO��LQYHVWRUV#LFLFLORPEDUG�FRP
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