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Message from Head - Agency and Emerging Markets

Mr. Parag Ved
Head - Agency and Emerging Markets

Dear Advisor,

AtICICI Lombard, we truly value and admire the relationship that we share with our Advisors. The Agency Channel playsa
pivotal role in our strategic initiatives and we are committed to further cement this association and take it to newer
heights.

The International Conference for our TP Advisors was held in the vibrant city of Kuala Lumpur, Malaysia from April 24 to
26, 2015. The conference presented an opportunity to celebrate the efforts and success of our valued advisors across the
length and breadth of the country. It also provided an excellent platform to understand our advisors better and gave us an
opportunity to thank them for the wonderful support that they have entrusted upon us. Advisors from across the country
connected and networked with each other and shared their success stories as well as the intent to achieve newer
milestones for the year ahead.

This issue of Agency Samachar revisits some of the golden moments which we experienced at Malaysia. Going forward,
we will continue to hold such conferences which will help in engagqing and rewarding our advisors for their stupendous
achievements.

Through this issue, we also wish to highlight some feature enhancements that we have incorporated in our Secure Mind
product offering. The increase in lifestyle diseases is making more and more individuals fall prey to life threatening
conditions. In continuing with our promise of securing our customers, ICICI Lombard has extended its covers to 18 critical
illnesses from 9 which were provided earlier. We are sure that this revision will be welcomed by your customers.

We look forward to strengthening our association and wish you all the best,

Best Regards,

e

Parag Ved
Head - Agency and Emerging Markets
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Stay Worry Free With Secure Mind

SECURE MIND

Now insure your customers by offering
Secure Mind, which now covers 18
Critical llinesses with NO changes in
the Premium

GET RISK PROTECTION THROUGH SECURE MIND

18 Critical llinesses

First Diagnosis of the following llinesses

= (ancerof specified severity * Parkinson's Disease® * End Stage Liver Disease
* Multiple Sclerosis with persisting symptoms * Benign Brain Tumor » Alzheimer's Disease®
* Kidney failure requiring regular dialysis

Undergoing for the first time of the following surgical procedures

* Major Organ/Bone Marrow Transplant » (penchest CABG Surgery of Aorta

* (penheart replacement or repair of heart valves

Occurrence for the first time of the following medical events

» Stroke resulting in permanent symptoms + (Coma of specified severity Loss of Speech

* First heart Attack - of specified severity = Major Burns Deafness

* Permanent Paralysis of Limbs

*Bafone the age of 50 years
Accidental Death and Permanent Total Disability

* Deathdue toaccident « Permanent Total Disablement
Product Features

* Covering 9-+ 9 New Critical lliness making it more competitive among the industry segment
* No change in existing premium = Works on diagnosis basis of event /illness
* MNomedicals® required upto 45 years of age = Hange of Sum Insured Option

Tenure Options
= 1/3years forall Sum Insured options
Exclusions

The Company shall not be liable to make any payment arising directly or indirectly due to following:

* Any Major Medical lliness and procedures existing before the commencement of the policy or diagnosed /undergone
within 90 days of the inception of the policy

» Mental disorder or insanity, Intentional self - injury or suicide or attempted suicide, Use / Misuse of liquor / drugs,
Venereal diseases, AIDS

Thisis only an indicative list. For detailed exclusions, please refer to the Policy Wordings.




BEST HEALTH PLANS FOR YOU

ow do you buy a health insurance plan? If you just settle with the plan your agent sells or are

happy knowing you have bought the cheapest plan, there is 2 bit of unlearning and a lot of
learning in store for you. A health insurance policy packs in several features and caveats, To

give you a ready comparison, we designed Mint Mediclaim Ratings (MMR), which was developed by

SecureNow Insurance Broker Pvt. Ltd. The full ratings along with the methodology
can be seen here: httpy//www.livemint.com/mintmediratings.

In the ratings, for family floater plans, we have considerad two sum insured
amounts (210 lakh and 220 lakh) and three age categories in each—eldest insured

member is 35, 45 or 65 years old. For Individual plans, the age categorles are the same
but the sum assured is 35 lakh. The newest edition of the ratings (January 2015) has

a new category of individual plans of 210 lakh for senior citizens aged 70 years

This week, we spotlight family floater policies with sum assured 10 lakh, the eldest person being
65 years old and the coverage is for twio adults, We also explain some of the Important aspects that

one should look at while choosing a policy. Let’s look at pricing.

ICICH Lombard
Reliance General
Religare Health
Apollo Munich

HDFC Ergo
Tata-AlG

Universal Sompo
Max Bupa

Apolio Munich

Star Health

United India
Oriental Insurance
Max Bupa

New India Insurance
Max Bupa

Cigna TTK

Bajal Allianz General
Star Health

Ihealth

Health Gain

Care

Optima Restore
Health Surakhsa Silver
Medi Prime

Complete Health Care
Health Companion
Easy Health Premium
Family Health Optima
Family Medicare 2014
Family Floater Gold
Family First Silver
Floater Mediclaim
Family First Gold

Pro Health Plus
Health Care Supreme
Star Comprehensive

METHODOLOGY

Pricing: Premium is the money you pay for the bevel of sum insured
or health cover opted. Lower pricing gets the highest weigtage, but
don't ook at pricing in [solation. Low premium could mean that
several important features are not included. So, look at all lhe
Teatures and the overall rating. «— — -

Benefit: In health insurance you buy the assurance thal your
hespital bills will be paid for, but beyond the basic assurance there
are some (mportant caveats and faatures that you need 1o be
aware of, We pick out shx such featuras and rmte theim, <—

Co-pay: When you make a chaim, the insurer will ask you 1o beara
certain portion of that caim amount. insurers usually do this I'nr P
high-risk policies. We prafier no co-pay plans. =

Ne-clalm bonus: The norm is an mcrease in sum msured by 5%,
but some give 10%. Since medical inflation is i double digits,
policles that give at least 10% gets full marks and others zem <

Pre-existing exdusion: The insurer will not pay for any daims arising
out of & pre-existing allment for up to four years. Whike the maximum
waiting period on pre-existing allments i four years, some insarers
have a lower waiting perfod. The lower, the better. « =
Disease waiting period: You sometimes need to walt for spacific
aflments to be covered. Insurers that have walved the w.nnn.; ponon
get full score. - -

Disease-wise capping: |nsurers restrict the amount of money they will
pay on spacified allments to minimize their risks. So even IF you have
baught a policy with a sum insured of 23 lakh, the nsurer may cap its
liabélity to 21 lakh In case of particular allments. Policies that don't ap,
gat full marks -—

Sub-limits on room: Insurers also tend to cap expens: .hirlliullkl
Pelicies with no sub-imits get full marks. -—

Claims not settled: We have caloubated this as (caims

repudiated +laims chosed)/(claims settled +laims repudiated+claims
closed), The daims data Is for retadl and group insurance combined
since the industry does not publicly disclose segregated data, Insurers
with a ratlo under 5% get the highest score. We also look at the
duration of claim settlemant. Higher the number of daims nt'ndnq

for more than & months, poorer the score. -

HOW TO READ THE SCORE

PREMIUM (RANGE: 0-03)

0.3 means the premium is very affordable.
0.225 means the premium Is on the lower side
0.15 meesans premium & on the higher side

0 means an expensive policy

NO-CLAIM BONUS
(SCORE: 0 or 0.075)

than 10%

0 means thena claim bomus s
less than 10% or not available

CO-PAY (RANGE: 0-0.05)

0.05 maans no co-payment

0.00 means there s co-payment. See
wwwlivemint com/mintmediratings

0.075 means the policy rewards
with a ne-daim bonis of mare

Ratings and drdost

otal points| Overall Premium
(in %) rating @

8.7
70,00
6875
6750
66.25
6375
60.00
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5135
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OVERALL
RATING
Rating scale

>65%

* Pricing

Premium
Top quartile
nd quartiie
rd quartile
Ath quartile
Benefit

/ Co-pay

Yes
Na

| No-claim bonus

I no-claim bonus Is >=10%
I no-clalm bonus s <10%
Pre-existing exclusion (years)

/ 1 year or less

2 years

3 years

A years

4 or mors years

Disease waiting period

Na

Yos

 Disease-wise capping
| No

! Yes

" | Sub-limits on room
/ Ne
" Yes

Claims
| Caims not settled
| Liess than 5%

| 515%

| Over 15%
' Claims pending for over 6 months

Less than 5%
5-15%

Over 15%
Total

45-65%

MEDICLAIM
RATINGS

Developed by Securafow

5 a5 an & Jan 2015

<45%

Weightage Points

0% taken 2s benchmark to reflect inflation

PRE-EXISTING DISEASE EXCLUSION

(RANGE: 0-0.15)

al ane year of 2ss

0.15 means waiting period Is the least

0.1125 means the waiting period is on

| the lower side at 2 years

| manimum at four years

| 0,075 means walting period s 3 years
| 0.0375 means the waiting pariod |s the

DISEASE-WISE CAPPING

| (SCORE: 0or 0.05)
0.05 maans no cp on amount payable on
specified allments

Premium (2 including service tax)
84,031

Price is perhaps the most important factor that you consider when you buy a product and that
doesn't change even when you buy a financial product much less an insurance plan. When buying a
health insurance policy too, you need to look at the premiums that you will need to pay, but your
comparison shouldn't stop at premiums alone, What you need to make sure [s that you bring home a
policy that's competitively priced but offers a comprehensive cover. Many policles would
appear cheaper, but may insist on co-payment or have sub-limits on expenses which in
turn would mean that you end up paying from your pocket during a claim,

In MMR ratings pricing is perhaps the only single factor that has got the highest
welghtage at 30%. So policies that have the lowest premium get the highest score, but in
order to make sure that you don't trade off basic health insurance benefits for cheaper
policies, other parameters such as co-payment, sub-limits, waiting period on allments
and pre-existing diseases, no claims bonus and claims settling ability of the insurer collectively have a
welghtage of 70%. This way while a policy with a lower premium gets the highest score, other
parameters make sure that you don't end up with the raw deal

UNDER THE LENS

We lock at five family floater polickes and see how they score on varlous parameters.

[ty Doepti Bhaskaran/Mint

Claims
pending
6+ months

0.05

€

Claims not
settled
020

Premium
0.30

Co-pay | P [ Jisease | Dise Roo
0.05 subrlimits
0.075

Cholamandalam MS
Product Total points

Enrich Healthline 412

Score

Clajms not
settled
010

Premium Room
sub-limits

0.075

Clalme pending for
over 6 months
0.025

Disease-wise
apping
0.05

Disease walting
periods

0.00

Pre-existing
disearse exchusion
0.0375

No-clalm
bonus
0.075

Co-pay

0.00 0.05

Royal Sundaram

Product
Total Health Plus Platinum

Total points
3750%

Premium (T Including service tax) Overall rating
BB.426 C

Co-pay Room
sib-limits

0.075

Claims not
sattled

010

Disease-wise
capping
0.00

Ne-claim
bonus

0075

Dispase waiting
periods
0.00

Claims pending for
over 6 months

0.00

Pre-existing
disease exciusion

0.075

Premium (2 Including service tax)
90,048

Totalpoints | Overallrating

Heartbeat Gold 36.25% £

Score

Premium | Co-pay Room

sub-limits
0.075

Claims not
sel thed

0.00

Disease-wise
capping
005

Ne-claim
bonus

0.075

Clalms pending for
over Gmonths

0.05

Disease walting
periods
0.00

Pre-existing
disease exchusion

0.00 ouzs

0.00

L&T Insurance

Product
Medisure Prime

Premium (3 Including service tax)
125,694

Totalpoints | Overallrating
3375% C

Score

Claims not
soltind

0.00

Room
sub-limits
0.075

Disease-wise
apping
0.05

No-claim
bonus

0.00

Premium | Co-pay Pre-existing Disease walting
disease exchusion paeriods

0125 0.00

Clalms pending for
over & months

0.00 0.05 0.05

Product Premium (2 including service tax)
Family Healthiine-Advanced Plan 131297

Cholamandalam MS

Total points
2625%

rall rating
C

Score

Clalms not
soltled

010

Room
sub-limits
0.00

Disease-wise
apping

0.05

Na-claim
bonus

0,00

Premium | Co-pay Pre-existing

disease exchusion

0.0325

Disaass walting
perlods

0.00

Claims pending for
over & months

0.00 0.025

| DISEASE WAITING PERIOD
{SCORE 0 or 0.05)
0.05 means no disease spedfic walt perfod
0 mizans there is waiting period

® Products putish
® Products 1
and a nan-TPA rate, the TPA rte has been taker, @ Where a matemity and a non-maternity cover option s 2vall
suchan pption is not avallabve then the matemity prodixct has been considered: @ Where thers Is a co-pay In cert
hypertansion we huve st the peody wming thisre 15 & ooy ke, 1o Tokda's Swas! ch pla
Feave considered capging on noq-Cataract treatment only. @ Health inswrance products of ife msurers have not tl"'n considered because relevs
15 ot avaiiabie: @ Claims payment information for Y14 used uriless otheswise mentioned

® Cgna TTK: Q1 and 02 of FYI5 used since cormpary commencad operations this year, 8 Future Generall Corracted information pravided by the company has been
it W HOFC Ergo: O desclosune has claims dosed = claims settled » daims repudiated. Sowe have assumed daims dosed as 2éro 1o be consistent weth other
uarters: m ICIC) Lomband: The claim settied numbers In first half have been comected to mgan daims aporoved 50 25 1o be consistent across analyses ™ iffco Tokim
Published quarterly data not properly reconciied and has smail errors; ® LET: Published quarterly data not propesty reconclied and has small sors 02 desing chaims
different from O opening clalms includes co-insured claims. Co-insurance claims have not been removed becase thes information is nat publicly avallable across
insurers m Liberty Videocon Commenced oparations anfy (n 04 of 201 atonal Insurance 03 data not properly recondtied. Small margin of ame; @ Oriental
Insurance: Publishid agrual daims numbers have been taken directly from the insurer a3 04 public disdlosure s pot avallable on the websile data not propsny
reconcited and has small e Refigare Health. Minor corrections mide (o published gata based oncompany’s feedback. @ Royal Sundaram Published annual
numbers not reconclied Over & 0% mavgin of emror, ® 581 Generat Small inconststences in 04 information. Company provided comections have been bull i

¥ Tata-AiG: Comactod numbers sant by Tata-AlG used. Factors in Rashiriya Swasthya Bima Yona daims

dalms mformation

SUB-LIMITS ON ROOM
{SCORE: 0 or 0.075)
0.075 means no cap on the
amount Lo pay

10 means there is a limit

CLAIMS NOT SETTLED
(RANGE: 0-0.2)

0.2 means that the Insurer has
not setthed only under 5% of its
claim in a year

0.1 means the iInsurer has not
settled 5155 chabms in a year
0 means the insurer has not
settled over 15% of its claims

CLAIMS PENDING FOR OVER
6 MONTHS (RANGE: 0-0.05)
0.05 meaans less than 5% clalms
are pending for over b months
0,025 means 515% claims are
pending for the period

0 mieans over 155 chaims are
pending for mare than & months

0 means cap on amount payable




Malaysia: Day One - Check - In and Sunway Lagoon




Malaysia: Day Two - Kuala Lumpur City Tour




Advisor Speak

Summing up the conference in
short, all the events were
managed properly from travelling,
stay in hotel to city conference
etc. |am extremely motivated.

Santosh Kumar v

Thanks to the team of ICICI
Lombard who organised this
conference for us in Malaysia. |
enjoyed every bit of it. This
conference can easily become a
benchmark for future
conferences. The itinerary was
well planned with the best travel
partner, guides, place of wisit,
stay, hygienic food etc.

Welcome at hotel was really
touching, sightseeing and guide
were really good. Real thanks to
the company and the employees
for making such beautiful
arrangements. |CICI Lombard
suchme Vade Nibhaye.

| enjoyed this conference a lot.
Your management, conference
organisers and local travel partner
has done a perfect job. We highly
enjoyed local sightseeing
({Sunway Lagoon), meals and
hotel stay.

3

Kunal S+:msalev

Sachin Mudgal

Malaysia conference was very
gxciting with amazing
sightseeing, especially Menara
Towerand Twin Towers.

| feel good and much better. It
was such a sweet and colorful
conference.

Ravi Prakash ;'hgrahariv

Shaikh Moin @

Rahul Kothari @

Thanks for giving me an
opportunity to attend the TP
Conference. Our team spirit was
very high. Our cocktail gala party
was excellent and | danced for the
first time in my life. Thank you
ICICI Lembard for this
opportunity!

This was a very nice conference
and experience for me. | give full
credit to ICICI Lombard for
organising this conference in
Malaysia.

Awesome canference. | felt like a
prince.

Havindra Jangid‘

Siddharam @

Kuala Lumpur was a new journey
with excellent experiences,
excitement and colorful moments
which added to our enjoyment.

Your conference to Malaysia was
very nice. | will never forget these
memorable moments spent in
Malaysia.

Deepak EhaunldeivF

v

Prabir Sen

Sutirtho Maiti &

It was my first International
conference, although | am
attending National Conferences
since 2007. Thank you for the well
organised, top class
arrangements. | will cherish it for
my entire life. Thank you so much
ICICI Lombard team.

It was a great, memorable and
unforgettable Malaysia
conference of my life, even better
than the last conference at
Bangkok. It was a great
experience and | enjoyed each
and every moment of it.
Congratulations to ICICI Lombard
team who organised this
successful conference.

Excellent conference in Kuala
Lumpur, We fully enjoyed it.
Specially Sunway Lagoon, Water
Park and Zoo. The area was very
beautiful. The breakfast, lunch
and dinner were very tasty. | hope
all the members enjoyed this
conference.

Sampat Badara'

It was a good conference and we
enjoyed a lot. Each and every
arrangement was good like food,
local sightseeing etc. See you
again next time.

Pankaj Oberoi v

Syed Kaleemuddin @

Satpal Narwal @




Feedback Corner

Communication is a two - way process. We look forward to your suggestions.

To contribute to the newsletter or for any query, write to:

Ninad Jare - Product Manager * E-mail: ninad.jare@icicilombard.com or agent@icicilombard.com

ICIC| Lombard House, 414, Veer Savarkar Marg, Near Siddhivinayak Temple, Prabhadevi, Mumbai - 400 025.

Service / Claim related queries
Log on to

wwicicilombard com
ca1 1800 2666

one number for your Insurance needs

Emali us at customersupport@icicilombard.com

7 icici€1Lombard
Nibhaye Vaade

Registerad Office; ICICI Lombard General Insurance Company Limited. ICICI Lombard House, 414, Veer Savarkar Marg, Mear Siddhivinayak
Temple, Prabhadew, Mumbai - 4001025

Mailing Address: |CIC| Lombard General Insurance Company Limited, Ground and 4th Floor, Interface 11, Office Number 401 and 402, New Linking
Road, Malad (West), Mumbai- 400 064.

This is an Advisors Monthly Magazine. Insurance is the subject matter of solicitation.

Trade logo displayed above belongs talCICI Bank Ltd, and Northbridge Financial Corporation and is used by ICIC| Lombard GIC Ltd. under license.,
The content in this newslatter is for training, infarmation and knowledge purpose of the agents only and should not be shared or used for
solicitation without prior approval of the company,

As per Regulation 6 of IRDA (Insurance Advertisements and Disclosure) Regulations, 2000, agents are required to get all the Insurance
advertisements approved by insures betore circulating same amongst the customers. IRDA Reg. Mo. 115. CIN UGT200MHZ000PLC123408. For
internal circulation only,

Website: wwwicicilombard.com. Email: customersupport@icicilombard.com,
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