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Post-Covid, inflation hits health, motor covers

Mayur.Shetty@timesgroup.com

Mumbai: Covid-related cla-
ims may have abated. But he-
alth and motor insurance are
seeing inflationary pressures
and a higher incidence of cla-
ims. According to ICICI Lom-
bard General Insurance MD &
CEO Bhargav Dasgupta, it is
too early tosay whether this is
astructural change.

“Covid claims had come
down, but we are seeing a shift
in the non-Covid claims —
elective surgeries, medically
acute incidents requiring ho-
spitalisations and non-electi-
ve surgeries,” said Dasgupta.
Headded that there wasaneed
to watch the data and see the
extent to which thecasesarea
backlog of elective surgeries
and elevated practices that
the hospitals are following be-

cause of new protocols.
Health insurance claims
sawasurge inthesecond wave
of the pandemic. This had re-
sulted in a worsening of the
loss ratio in the health busi-
ness in FY22. With the ebbing
of the pandemic, Covidclaims
have declined. However, the
increased mobility has incre-
ased motor accident claims.
“On the motor side also we've
seen a frequency increase in
the first quarter. Overall, the-
re is an inflation pressure on
claims cost,” said Dasgupta.
ICICI Lombard is looking
to diversify its business by
growing other segments. It
has drawn up a strategy for
growth is MSME business.
“MSME is a very under-penet-
rated category, and we feel
that with a strong service
proposition and a good distri-

In two-wheelers, there
is an under-penetration

the policy. But they do not
forget to renew car insurance.
By offering it along with car,
continuity can be ensured
— Bhargav Dasgupta |

MD & CEO, ICICI LOMBARD
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bution mode, we can enhance
the opportunity,” said Das-
gupta. According to him, the
segment, which has been
growing at 25% and is now a
Rs 1,000-crore business, can
be profitable.

Traditionally, commercial
lines of business are under-
written by insurance experts
after which the policy is issu-
ed. ICICI Lombard has used
artificial intelligence and ma-

&6 Drones should become a

- big opportunity, and we have
issue as owners forget to renew

<

a product. | think there’s
opportunity in mobile
handset insurance and
extended warranty

for consumer goods.
These are still small

chine learning to create a
software engine that can un-
derwrite nearly 90% of the
policies it issues without hu-
man intervention. It also has
the technical expertise,
strong balance sheet and rein-
surance treaties to support
the business, which many
othersdonot have.
Thecompany isexpanding
its motor business by introdu-
cing new lines of products,
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such as an umbrella policy
for all vehicles. “In two-whee-
lers, there is an under-penet-
ration issue as owners forget
to renew the policy. But they
do not forget to renew car in-
surance. By offering it along
with the insurance for the car,
the continuity can be ensu-
red,” said Dasgupta.

Besides this, the company
has launched a ‘pay as you dri-
ve'and ‘pay how you drive’ po-
licy that charges a premium
based onthequality and quan-
tity of driving using telema-
tics. According to Dasgupta,
after health, another new dri-
ver of business could be cyber
risks which is largely a corpo-
rate business now. ICICI Lom-
bard has taken this to retail.

“Drones should become a
big opportunity,and we havea
product,” said Dasgupta.
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Going to invest more in health distribution infrastructure:
ICICI Lombard's Bhargav Dasgupta

In a0 inanden with Business Today, Bhargay Dasgupta, MO and CEO of 100 Lombard General insurance. talks about the
performance of the company and its focus on the health vertical as cne of the grows drvers.

Teena Jain Kaushal
Aug 04, 2022, Updated Aug 04, 2022, 1:51 PM IST

K01 Lombard posted an 80 par cent jump in net profit in Q1FY23 on the back of growth in premium and the low
base effiect due to high Cowd claims last year. In an interview with Business Today, Bhargav Dasgupea, MO ad
CEQ of X)C2 Lombard General Insurance, talks about the parformance of the company and its focus on the
heaith vermcal & oo of the growsh drivers,
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BT: What has been the impact of Covid in the last two years particularly when the company has made a b e hod exampls of o ichepical cks imoust Sa it b e o

comeback with an 80 per cent jump in profits in Q1FY22?
Bhargav Dasgupta: The industry has paid more than Rs 30,000 crore as Covid claims. And if you put that in
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underwhelming because most of the Josses were fronted in Q1. So there is 3 base effect in this quarter's
number.

Covid has increased the awareness and importance of heaith insurance. It is a Jong-term structural change that
we befieve has happened. And if you see the last couple of years, heath insurance has grown more rapidly than
any other category within the industry. Moreover, consumers are more comfoetable taking health services
digitally, be it in terms of, telehealth or what we launched someshing called our virtusa! Doxtor Service which is
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BT: There has been a gap number between the intimated claims and the claims paid as many
policyholders have complained about claim rejections. What are the reasons?

Bhargav Dasgupta: If you look at the health insurance products, there are certain products which are calied
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Cloud, Al IoT, drones set to
transform insurance industry:
ICICI Lombard's Girish Nayak

New Defhi, Aug 2 (PT]) Bots to resolve queries and Al solutions fo help customers
renew their policres outomoticolly and even mecsure colorie intoke...

PTI » AugustO2. 2022, 1407 15T

New Dethi, Aug 2 (PT1) Bots to resolve queries and Al solutions to help
customers renew their policies automatically and even measure calorie
intake... Giving a glimpse into insurance in the tech age, Girish Nayak of ICICI
Lombard General Insurance Co Ltd says companies are tailoring their
offerings for efficiency and personalised experiences. An app developed by the
company is helping retail and corporate customers use features such as tele-
consultation and homecare. And newly launched Al-based features are
helping them understand their health vitals and calorie intake, Nayak, the
company's chi#f, Customer Service, Operations and Technology, told PTI in
an interview.

He said ICICI Lombard is one of the first among the large insurance
companies to move its core applications to the cloud and is looking at cloud
for its transformative possibilities.

Excerpts from an exclusive interview:

ET BFSI

Q: How s ICICI Lombard leveraging digital technology to push insurance  simitarly, we have launched a unique solution BeFit on our 1L TakeCare app

policy sales, and drive growth? that provides customers with out- patient department (OPD) services in the
form of doctor consultation, pharmacy and diagnostic services, and

A: Big data and analytics are helping organisations like ours in understandin PhYsiotherapy sessions.

customerneedsbe(ter.Nw-agetethnologiessxhasAlmmmwmgwmlmmmmmmmwmmm“'m?

in creating customer-centric solutions, especially from a customer Honw has it influenced your digital strategy?

engagement and service perspective.

A: For an industry like insurance which happened to be physical intensive,
tech has brought about increased adoption of digital methods of fulfilment in

Technology has made it easy for consumers to access information as well as S ierrce el

help in sharing knowledge.

During the pandemic, the usage of fintech platforms grew multi-fold.
Since insurance continues to be bought across agents, dealers, brokers,  Similarly, it was important to start offering new genecation products like
fintech organisations and digital channels, we continue to focus our energy VD¢ iasurance, teebealth and cashiess horoecae.Our digital istribution
on making the customer purchase and renieval ourney seamless across the ool o eeheanandnew-geftech patneips
distribution channel of their choice. ; Howare you leveraging AT, ML, 10T etc. to provide your customers with a
seamless user experience’
On the digital distribution side, we continue to offer newer products and
services in tune with the emerging requirements of customers. We have ;‘Lﬂm hepdatine o mml::&m ::‘k::m
started offering cyber insurance solutions with our preferred partners to W‘v:‘:kﬂmn:d&m:::ﬂﬂw 2 si;; kb
provide protection against potential financial fraud relating to banking, cred achieving this.
or debit card; identity theft; phishing or email spoofing.

A look at API prioritisation strategy of ICICI Lombard,

ClO News, ET CIO (indiatimes.com)
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Our break-in Al sobution helps custormers renew their policy automatically by
clicking and uploading pictures of their vehicles; cur health cashless Al
solution helps in adjudication and authorisation of health cashiess chaims for
our group health customers; cognitive service and natural language
processing driven bot resolves customer queries through chat or voice.

Similarly, with availability of data and new-age technology, we have bullt Al
and ML based fraud detection models that help in predicting and highlighting
probable fraudulent claims in real-time as compared to rule based triggers
that were flagged off for investigation.

At the same time, virtual inspections using drones and loT-driven monitaring
of cargo are helping our commercial lines customers in risk understanding as
well as risk mitigation.

Our ILTakeCare app is helping our retail and corporate customers use features
such as tele-consultation and homecare. Similacly, our newly launched Al-
based features on the app such as FaceScan and CalScan are helping
customers in understanding their vitals and calorie intake to take better care
of their health.

Q, What were the most persuasive reasons in favour of migration to cloud?

A: Most businesses look for a cloud strategy that optimises for business
outcomes, including speed, resilience, and agility.

Coverage Garnered: 1 Wire & 14 online



Exclusive Interview | Widen your scope with add-on covers & shorter waiting period | Sanjay Datta

Health Insurance: Widen your
scope with add-on covers §
shorter waiting period

mleegerde | Vil Chander Joshi

panied 06 Aug 2022, 0140 PM ST
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Mo cont

As medical expenses continue to skyrocket, rendering them
unaffordable for many — the dependence on medical insurance
pelicies has never been vital before, However, what tends to put off
most policy holders is the inherent limitation of medical insurance
policies of covering only haspitalisation bills, and the provision
that entitles maternity-related expenses only after a long waiting
period has lapsed.

However, several insurers have now widened the scope of their
medical insurance policies, making them more comprehensive by
including the OPD (outpatient department) cover, among other
changes.

Insurance experts point out that expenditure pertaining to OPD
accounts for more than 70 per cent of healthcare expenses. Being
entitled to an OPD cover implies that policyholders are covered for
the expenses relating to doctor consultations — physical and virtual
and pharmacy, etc.

?icici€ Lombard
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Insurers offering OPD cover include Niva Bupa whose GoActive plan ~ “Teleconsultation has been an imperative part of healthcare during
gives OPD and diagnostic cover. Also, Star Health's Star the pandemic and even made its way to health insurance coverage
Comprehensive Plan offers dental and ophthalmic cover on OPD after the guidelines by the insurance regulator,” he added.

basis. Similarly, there is Aditya Birla Health Insurance's Activ

Health Platinum Essential that covers day care treatments with 586 'nsurer Plan OPD coverage
day-care procedures which may not require 24 hour oiba
hospitalisation. Vo o COMBMPN sapnoiic coves
"In India, out of pocket expenses such as doctor consultations, Star

__ Dentaland
pharmacy and lab tests expenses account for majority of healthcare ~ S/Hith ::""“"“" ophthaimic GPD
costs. In order to address this concern, ICICI Lombard launched a
unique rider — BeFit which is a 100% cashless OPD solution s Day care
serviced entirely though our IL Take Care App," said Sanjay Datta, Aditya Birly Heakh Insurance Platinum m‘”‘"
Chief - Underwriting, Reinsurance & Claims, Actuarial, ICICI Essential peocedures

Lombard General Insurance.

Naval Goel, Founder and CEO of PolicyX.com, says, “There has been
anumber of additions in the form of add- ons. Policyholders will
now have more optional covers to add to their base health cover
which will give them more flexibility. However, all of this will come
at an additional cost.”

“COVID-19 has propelled the need to introduce comprehensive
health insurance covers advancing the healthcare safety net. The
OPD add-on cover is one such cover that will benefit policyholders
to cover medical costs that don’t require hospitalisation and do not
drain their savings,"” said Amit Chhabra, head, health insurance,
Policybazaar.com.

Even some insurance schemes have started including
teleconsultation with a doctor as a part of medical insurance policy.

Shorter period for maternity cover

Another development that has taken place lately pertains to
reducing the waiting period for maternity cover, Maternity
coverage offers protection against pre-and post-hospitalisation
costs including ambulance fees.

Today, new-age policies offer maternity benefits with a waiting
period as low as one year which was anywhere between 2 to 6 years
earlier.

"Our flagship product offers both maternity coverage and coverage
for out - patient expenses as optional covers. What is unique about
the maternity benefit under Health AdvantEdge is that expenses
incurred on maternity are covered after a waiting period of just 9
months,” added Datta from ICICI Lombard.

Chhabra from Policybazaar says that the maternity cover even
includes the expenses pertaining to the new born up to its first 90
days from the date of delivery, coverage for any medical
complications and required vaccinations.
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Industry | General insurance premium rises 16% on year in July

The Free Press Journal

General insurance
premium rises 16%
on year in July

New Delhi: Premium income of
general insurance companies in
India rose 16.0% on year to 233.92
bin rupees in July, data released by
the General Insurance Council
showed on Monday.

Premium income had risen
20.7% on year to 178.11 bin
rupees in June.

The premium income of state-
owned United India Insurance Co
Ltd rose 27.8% on year to 18.01
bin rupees in July, and that of
Oriental Insurance Co Ltd was up
52.4% on year at 17.72 bin rupees.

Among private sector
companies, the premium income of
HDFC Ergo General Insurance Co
Ltd increased 21.4% on year to
11.61 bin rupees, and that of ICICI
Lombard General Insurance Co Ltd
jumped 65.8% on year to 19.60

In rupees, in July.

Premium income of Bajaj Allianz
General Insurance Co Ltd, on the
other hand, declined 6.2% on year
to 24.95 bin rupees.
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General insurance
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on year in July

New Delhi: Premium income of
general insurance companies in
India rose 16.0% on year to 233.92
bin rupees in July, data released by
the General Insurance Council
showed on Monday.

Premium income had risen
20.7% on year to 178.11 bin
rupees in June.

The premium income of state-
owned United India Insurance Co
Ltd rose 27.8% on year to 18.01
bin rupees in July, and that of
Oriental Insurance Co Ltd was up
52.4% on year at 17.72 bin rupees.

Among private sector
companies, the premium income of
HDFC Ergo General Insurance Co
Ltd increased 21.4% on year to
11.61 blin rupees, and that of ICICI
Lombard General Insurance Co Ltd
jumped 65.8% on year to 19.60
bln rupees, in July.

Premium income of Bajaj Allianz
General Insurance Co Ltd, on the
other hand, declined 6.2% on year
to 24.95 bin rupees.
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Industry Story | Take Cover From Monsoon Mayhem | Sanjay Datta

Outlook Money

Insurance

Meghna Maiti
elief and pain—this year, the
monsoon caused both, and in
wal The sh s

calamitios. But they do not cover
d gos, such as engine damage in
floods, tyre burst, or breakdown,

Says Rakesh Goyal, director. Probus

I Broker, an InsureTech

provided the much ded relief from
the searing heat, bat in some places
they d ive floods, up ing
people, and destroying crops and

£ ture. Assam, U khand
Maharashtra and Andhra Pradesh

platform: “Even a comprehensive
Insurance plan won't cover things
like ‘'engine not working due to

wiring, and the contents of the house,
including the furniture, thus causing
major financial losses.

A home insurance policy can
prove handy in such situations.
Unfortunately, the penetration of
home insurance is very low in the
country. “The house insurance

flooding” Also, insurance P
don't pay for any depreciation on

part of India was spared the fury,
While we cannot do much about

loods and nature’s way, what we can

do is take adequate insurance cover to

iy protect inst the & e
caused by floods,
Here are the

the ! and repair of parts.

' S0 WN:' yholders should buy engine

protection cover, spot assistance, and
depreciation covers”

According to him, these covers are
usually available as add-ons or riders,
which need to be purchased along with

covers for flood - related damages.
Car Insurance

Car Insurance policles (both standard
as well as comprehensive coverage)

coused by accidents and natural

the existing car policy.
Home Insurance

Rain and flood can damage your
home in more than one ways. A
thunderstorm accompanied by rains
can damage the structure, while water

can d ge the roof, electrical

Page

busi in India Is expanding at a very
sluggish rate due to lack of knowledge
and misnformation among the bulk
of the people” says Gurdeep Singh
Batea, national head, retail non-motor
underwriting and co-insurance, Baja)
Alllanz General Insurance, a general
Insurance company.

That said, there are a foew things you
need to keop in mind before buying
home insurance in India. “The policy
should provide coverage against ‘acts
of god” as well as other unpredictable |
Incidents. You could also buy a home
insurance plan for a longer period
(multiple years), as it will prove o be
more cost effective” adds Singh.,




