ICICI Lombard General Insurance Company Ltd.

Prospectus

PROSPECTUS — BUNDLED - TWO WHEELER POLICY
UIN - IRDAN115RP0019V01202122

Scope of cover

Add-on Cover

Road Side Assistance
UIN: IRDAN115RP0007V01201819/A0032Vv02201819

In consideration of payment of an additional premium of Rs. ............ by the Insured, it is hereby
agreed and declared that notwithstanding anything to the contrary contained in the Policy
and subject to Policy terms and conditions, the Company hereby undertakes to provide the
Insured, upon their request, the following emergency assistance services/covers arising out of
an accident, breakdown, measures initiated for mitigation of breakdown/ accident or distress
of the insured during travel in insured vehicle whilst the normal and intended use of the
insured vehicle during the Policy Period as mentioned in Policy Schedule, in any area where
the Company has its presence through its network garages or through the network of the
service provider. Customer can choose one or more than one listed emergency assistance
service available for the add-on:

List of Emergency assistance services-

. Towing on breakdown/accident
Breakdown support over phone
Arrangement/Supply of fuel
Emptying of fuel tanks
Arrangement of keys
Battery jump start
Message Relay
Flat Tyre
Minor Repairs
Arrangement of rental vehicle
Arrangement of Accommodation
Referring a Legal Advisor
Referring a Hospital
Taxi Benefits
Accommodation Benefits
Service Assure

1. Towing on breakdown/accident: In the event of the Insured’ vehicle being immobilized or
rendered unfit for the purpose of driving on the road, the Company would provide
appropriate towing services to the nearest garage (within a radius of ____ kms, as specified
in policy schedule, from the location of the breakdown/accident), provided always that any
charges for a distance beyond the one mentioned herein shall be borne by the Insured.
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2. Breakdown support over phone: In the event of minor mechanical errors/faults/non-
functioning of the Insured’ vehicle or any part thereof, the Company would provide the
Insured with telephonic assistance to come up with solutions for such minor mechanical
errors/faults/non- functioning of the Insured’ vehicle.

3. Arrangement/Supply of fuel: In the event of the Insured’ vehicle being immobilized due
to emptying of fuel tank, the Company would arrange for supply of up to five liters of
fuel, at the location of the breakdown. Provided always that all labor costs and
conveyance costs would be borne by the Company and all expenses on fuel would be
borne by the Insured.

4. Emptying of fuel tank: In the event of the fuel tank of the Insured’ vehicle being filled
with a wrong type of fuel, the Company would arrange for emptying of fuel tank with
the help of appropriate technicians and if required, arrange for towing the Insured’
vehicle to nearest garage for the purpose of emptying the fuel tank, provided always
that all charges towards the towing of the vehicle would be borne by the Insured.

5. Arrangement of keys: In the event of the Insured losing the keys of the Insured’ vehicle,
the Company would arrange for pickup and delivery of the spare keys of the Insured’
vehicle to the place where the Insured’ vehicle is located. Alternatively, the Company
would provide the service of unlocking the Insured’ vehicle with the help of vehicle
technicians at the location of the Insured’ vehicle. Provided always that all labour and
conveyance costs would be borne by the Company and the Insured would be required
to submit an identity proof to prove his ownership of the Insured’ vehicle, before availing
such service. Provided always that this service would be provided only within a range
of 100 kms from the location where the loss has occurred.

6. Battery jump start: In the event of the Insured’ vehicle being immobilized due to a run
down battery, the Company would arrange for a vehicle technician to jump start the
Insured’ vehicle with appropriate means. Provided always that any cost of
charging/replacement of battery would be borne by the Insured and all labour and
conveyance costs, towards battery jump start assistance, would be borne by the
Company.

7. Message Relay: In the event of the Insured’ vehicle getting immobilized as a result of
an accident and/or breakdown, the Company would arrange to send urgent message
to the specified persons, as requested by the Insured, through available means of
communication.

8. Flat Tyre: In the event of the Insured’ vehicle being immobilized due to a flat tyre, the
Company would assist the Insured by:

a. Organizing for a vehicle technician to replace the flat tyre with the spare stepney tyre
of the vehicle at the location of breakdown or in the event of repairs not being possible
at the place of breakdown.

b. By arranging to take the flat tyre to the nearest place of repair and delivering the tyre
back to the place of breakdown & attaching it to the Insured’ vehicle.
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10.

11.

12.

13.

14.

Provided always that any expenses on material/spare parts and any other incidental
costs, if required while carrying out the repairs, would be borne by the Insured and the
expenses on labour cost and conveyance cost, in relation to point (a) and (b) above,
would be borne by the Company.

Minor Repairs: In the event of the Insured vehicle being immobilized due to a minor
mechanical/electrical fault or minor accident, the Company would assist the Insured by
sending a vehicle technician to the location of breakdown or accident to carry out the
Minor Repairs as mentioned in policy schedule. Provided always that:

The expenses on labour cost and conveyance cost would be borne by the Company.
Minor Repairs, for the purpose of this add-on, would be defined as repairs which can
be carried out at the location of breakdown/ accident, requiring no spares and less than
45 minutes of labour time.

Arrangement of rental vehicle: In the event of the Insured’ vehicle being immobilized
due to a breakdown/accident, the Company would facilitate arrangement for
alternative mode of conveyance, from the place of breakdown /accident, to the
destination, as desired by the Insured at the time of breakdown/accident. The Company
would intimate the Insured of all charges payable to the rental vehicle and all such
charges would be borne by the Insured.

Arrangement of Accommodation: In the event of the Insured’ vehicle being
immobilized due to a breakdown/accident, the Company would facilitate arrangement
for hotel accommodation in a place near the place of breakdown/accident. The
Company would intimate the Insured of all charges payable for such accommodation
and all such charges would be borne by the Insured.

Referring a Legal Advisor: In the event of an accident involving the Insured’ vehicle as
a result of which the Insured requires the services of a legal advisor, the Company
would arrange for the Insured the telephonic contact details of an appropriate legal
advisor belonging to an area as requested by the Insured. Provided always that:

The breakdown/accident has taken place atleast 50 kms away from the Insured’ place
of residence, as per the address declared by the Insured at the time of Policy issuance.
The Company would intimate the Insured of all charges payable for the services of such
legal advisor and all such charges would be borne by the Insured.

Referring a Hospital: In the event of an accident involving the Insured’ vehicle as a
result of which the Insured and/or any of the travelling passengers requires medical
care, the Company would arrange for the Insured the telephonic contact details of an
appropriate hospital near the location of accident. Provided always that the
breakdown/accident has taken place atleast 50 kms away from the Insured’ place of
residence, as per the address declared by the Insured at the time of Policy issuance.

Taxi Benefits: In the event of the Insured’ vehicle being immobilized due to an

accident/breakdown; the Company shall provide free travel of the occupants of the
Insured vehicles upto a distance of 50 kilometers. Provided always that:
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15.

l6.

(i)

(ii)

. The event has occurred 50kms away from the Insured’ place of residence as declared

by the Insured at the time of policy issuance.

Any charges for a distance beyond the covered distance as stated above shall be borne
by the Insured.

In the unlikely event of the Company being unable to arrange for this service, the
Company may request the Insured to arrange for the taxi on his own and submit the bill
for the pre-authorized amount for reimbursement to the Company.

Accommodation Benefits: In the event of the Insured’ vehicle being immobilized due to
an accident/ breakdown, the Company shall provide occupants of the Insured vehicle
with a hotel accommodation for one day, for a maximum of Rs. 5000. Provided always
that:

. The breakdown/accident has taken place atleast 100 kms away from the Insured’ place

of residence, as declared by the Insured at the time of Policy issuance.

The required time of repair of the Insured vehicle exceeds 12 hours from the time of the
accident/breakdown.

The number of individuals seated in the Insured vehicle is not more than the maximum
seating capacity of the Insured vehicle.

In the unlikely event of Company being unable to arrange for this service, the Company
may request the Insured to arrange for accommodation on his own and submit the bill
for the pre- authorized amount for reimbursement to the Company.

Service Assure: In the event of the Insured vehicle being immobilized due to an
accident/breakdown, the Company will assure that the towing vehicle will reach the
accident / breakdown spot / location shared by insured, within stipulated timelines as
mentioned in policy schedule, for the purposes of:

Towing on breakdown/accident (emergency assistance services No. 1); and

Minor Repairs (emergency assistance services No. 9)

In case the towing vehicle does not reach the location within the specified time, the
Company shall endeavor to send its representative to assist the customer and make
necessary arrangements for towing of the vehicle. The Insured at its own option may
deliver the possession of the insured vehicle to the Company’s representative for
necessary repairs at the network garage as per policy terms. However, if the towing
vehicle/ the representative of the Company is not able to reach the spot/location within
the specified timelines, the Company shall extend the following benefits to the Insured:

The customer shall be entitled to receive benefit of other services, as specified above,
which are not part of the policy certificate;

Personalized telephonic assistance services by claim expert;

(iii) Customer distress assistance/ support;

(iv) Identification of causes of vehicle breakdown & vehicle check-up; and

(V)

Replenishment of the First-Aid Kit.
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The above mentioned benefits shall be provided to the customers on receipt of service
request through the Company’s designated communication channels like call centre no. —
(1800 2666), mobile app. — (IL TakeCare), website — (www.iciclombard.com).

The abovementioned service(s) / benefits shall not be available in the following
circumstances:

The location of the vehicle is in a remote, inaccessible, or legally restricted areq,
including but not limited to forest zones, off-road terrain, or restricted access zones;

Where the information furnished by the Insured is inaccurate, incomplete, or
misleading, including incorrect location details, vehicle condition, or contact particulars;

Where the Insured Vehicle is rendered non-repairable (on-site) and non-towable due
to mechanical failure, and workshop-level repairs are mandatorily required.

The vehicle would require necessary towing since on-site servicing would violate
manufacturer’s safety or warranty guidelines.

The service(s) will not be available in case of any force majeure, natural event or
manmade disturbance.

The Company would not be liable for:

1.

oA

NOo

Providing the abovementioned services under conditions of earthquake, war, invasion,
rebellion, revolt, riot, civil commotion, civil war, exceptional adverse weather conditions,
acts of terrorism, nuclear fission, strike, act(s) of government(s)/government
agencies/judicial/ quasi- judicial authorities.

Any claims where the Insured’ vehicle is being used for the purpose of racing, rallying,
motor-sports, or is not being used/driven in accordance with applicable laws and
regulations.

Any claim where the Insured’ vehicle can be safely transferred on its own power to the
nearest garage/workshop.

Any claims triggered by theft; any kind of consequential losses.

Any loss which is covered under any other insurance policy or manufacturer’ warranty
or recall campaign or under any other such packages at the same time.

Any expenses for supply or replacement of parts/ consumables.

Any loss/damage caused to the Insured’ vehicle when it is being used/driven against
the recommendations of the owner’/manufacturer’ manual.

Any claims where services have been availed of without the prior consent of the
Company.

Road Side Assistance Add-on is subject to the other terms, conditions, limitations and
exclusions of the underlying policy.
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Note:

1. The Service Assure option may be selected only if both Towing on breakdown/accident
and Minor Repairs services are also selected.

2. Please visit [insert Company website link] for the updated list of cities.

Grievances:

For resolution of any query or grievance, Insured may contact the respective branch office
of the Company or may call toll free n0.1800-2666 or may approach us at the sub section
“Grievance Redressal” on our website www.icicilombard.com (Customer Support section).
However, if the resolution provided by us is not satisfactory you may approach Insurance
Regulatory and Development Authority (IRDA) through the Bima Bharosa Portal -
https://bimabharosa.irdai.gov.in/ or IRDA Grievance Call Centre(IGCC) at their toll free no.
1800 4254 732 / 155255. You may also approach Insurance Ombudsman, subject to
vested jurisdiction, for the redressal of grievance. Details of Insurance Ombudsman offices
are available at IRDA website: https://irdai.gov.in/, or on the Company’s website at
www.icicilombard.com or on https://www.cioins.co.in/Ombudsman.

Note:

1. The add-on is filed under various products. Terms and conditions applicable of the
base product are applicable in respective add-on as well. Please refer the policy
wordings of respective products for better understanding.

2. The facilitated services mentioned above if opted and mentioned in policy schedule
may be subject to the terms and conditions as provided by the service providers during
the term of the policy. The Company shall not be held responsible or liable for any
act/error/omission or for quality of services provided. The services procured by the
Insured from service providers shall be at their own risk and liability

3. Customer can choose one or more than one listed service available for the add-on.

STATUTORY WARNING
PROHIBITION OF REBATES
(Under Section 41 of Insurance Act, 1938)

(1) No person shall allow or offer to allow, either directly or indirectly, as an inducement to
any person to [take out or renew or continue] an insurance in respect of any kind of risk
relating to lives or property in India, any rebate of the whole or part of the commission
payable or any rebate of the premium shown on the policy, nor shall any person taking
out or renewing [or continuing] a policy accept any rebate, except such rebate as may be
allowed in accordance with the published prospectuses or tables of the insurer:

[Provided that acceptance by an insurance agent of commission in connection with a
policy of any class of insurance business taken out by himself in relation to risks associated
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with his own life, health or property shall not be deemed to be acceptance of a rebate of
premium within the meaning of this sub-section if at the time of such acceptance the
insurance agent satisfies the prescribed conditions establishing that he is a bona fide
insurance agent employed by the insurer.]

(2) Any person making default in complying with the provisions of this section shall be
liable for a penalty which may extend to ten lakh rupees.
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