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PROSPECTUS  

SARAL SURAKSHA BIMA, ICICI LOMBARD  

Introduction -  

Saral Suraksha Bima is a Standard Personal Accident product designed with an objective of having a 

standard product with common coverage and policy wordings across the industry. It offers basic covers 

to provide protection against accidents.  

  

Salient Features -    

• Three basic covers and 3 optional covers. Customer can choose to opt one or more optional 

covers  

• Flexi premium payment options: lump sum or in monthly/quarterly/Half-Yearly/Yearly 

installments  

• Sum insured (excluding Loyalty Bonus) shall be increased by 5% in respect of each claim free 

policy year, provided the policy is renewed without a break subject to maximum of 50% of the 

sum insured  

Eligibility -  

• Proposer should be 18 Years of above  

• Minimum entry age of Insured – 3 months  

Policy Period -  

Policy will be issued for a duration of 1 Year or as per the extant regulatory guidelines  

  

Benefits -  

At any point of time, our liability for any claims admitted in respect of any/all Insured Person/s during 

the period of insurance shall not exceed the Sum Insured as stated in the Policy Schedule against the 

respective Benefit(s) or a set of Benefits   

  

BASE COVERS –  

The covers listed below are in-built Policy benefits and shall be available to all Insured Persons 

in accordance with the procedures set out in this Policy.  

1. Accidental Death   

We will pay the Sum Insured specified against this Benefit in the Policy Schedule in the manner 

specified in the Policy Schedule if an Insured Person suffers an Injury due to an Accident that 

occurs during the Period of Cover and that Injury solely and directly results in the Insured 

Person’s death within 365 days from the date of the Accident.   

  

2. Permanent Total Disablement   

We will pay the Sum Insured specified against this Benefit in the Policy Schedule in the manner 

specified in the Policy Schedule if an Insured Person suffers an Injury due to an Accident that 

occurs during the Period of Cover and that Injury solely and directly results in the Permanent 

Total Disablement of the Insured Person within 365 days from the date of the Accident.  
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3. Permanent Partial Disablement   

We will pay the percentage of the Sum Insured (specified against this Benefit in the Policy 

Schedule) in the manner which is specified in the table mentioned in the Policy Wordings if an 

Insured Person suffers an Injury due to an Accident that occurs during the Period of Cover and 

that Injury solely and directly results in the Permanent Partial Disablement of the Insured Person 

(which is of the nature specified in the table) within 365 days from the date of the Accident.  

  

OPTIONAL COVERS-  

The covers listed below are optional benefits and shall be available to Insured Persons in 

accordance with the terms set out in the Policy, if the listed cover is opted.  

  

1. Temporary Total Disablement  

If an Insured Person suffers an Injury due to an Accident that occurs during the Period of 

Cover and that Injury solely and directly results in the incapacitation of the Insured Person 

which prevents the Insured Person from engaging in any employment or occupation on a 

temporary basis, then We will pay a weekly amount of 0.2% of the base sum insured as 

specified against this Benefit in the Policy Schedule for the duration that the Temporary 

Total Disablement continues, provided, the disability exists for at least 4 weeks from the 

date of accident.  

  

2. Hospitalization Expenses due to Accident  

We will reimburse the Medical Expenses incurred in respect of the Insured Person for 

treatment of Injury sustained by the Insured Person in an Accident which occurs within the 

Period of Cover and solely and directly requires the Insured Person to be Hospitalized. 

Expenses up to 10% of the base sum insured shall be indemnified, as mentioned in the 

Policy Schedule.  

  

3. Education Grant  

If the Insured Person suffers an Injury due to an Accident that occurs during the Period of  

Cover and solely and directly results in the Insured Person’s death or Permanent Total 

Disablement within 365 days from the date of the Accident, We will pay the Sum Insured 

specified against this Benefit in the Policy Schedule in respect of the surviving Dependent 

Children of the Insured Person, irrespective of whether the child is an Insured Person under 

this Policy. One-time Educational Grant of up to 10% of the base sum insured per child, 

shall be payable to all the dependent children.  

  

EXCLUSIONS (applicable to all sections of the policy)  

The Company shall not be liable to make any payments under this policy in respect of:  

  

(i) Any claim for death or disablement (whether of a permanent nature or of a temporary nature), 

hospitalisation of the insured person, directly or indirectly due to War (whether declared or not) 

and war like occurrence or invasion, acts of foreign enemies, hostilities, civil war, rebellion, 

revolutions, insurrections, mutiny, military or usurped power, seizure, capture, arrest, restraints 

and detainment of all kinds.  
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(ii) Any claim for death, disablement (whether of a permanent nature or of a temporary nature), 

hospitalization of Insured Person  

a. from intentional self-injury unless in self-defense or to save life, suicide or attempted suicide;  

b. whilst under the influence of intoxicating liquor or drugs  or  other  intoxicants except where the 

insured is not directly responsible for the injury / accident though under influence of intoxication.  

c. whilst engaging in aviation or ballooning, or whilst mounting into, or dismounting from or 

travelling in any balloon or aircraft other than as a passenger (fare-paying or otherwise) in any 

Scheduled Airlines in the world.  

[Standard type of aircraft means any aircraft duly licensed to carry passengers (for hire or otherwise) by 

appropriate authority irrespective of whether such an aircraft is privately owned or chartered or operated 

by a regular airline or whether such an aircraft has a single engine or multiengine;]  

d. arising or resulting from the Insured Person committing any breach of law with criminal intent.  

(iii) Any claim for death, disablement (whether of a permanent nature or of a temporary nature), 

hospitalization of Insured Person due to participation as a professional in hazardous or adventure 

sports, including but not limited to, para-jumping, rock climbing, mountaineering, rafting, motor 

racing, horse racing or scuba diving, hand gliding, sky diving, deep-sea diving.  

(iv) Any claim resulting or arising from or any consequential loss directly or indirectly caused by or 

contributed to or arising from:  

A. Ionizing radiation or contamination by radioactivity from any nuclear fuel or from any nuclear 

waste from the combustion of nuclear fuel or from any nuclear waste from combustion 

(including any self-sustaining process of nuclear fission) of nuclear fuel.  

B. Nuclear weapons material  

C. The radioactive, toxic, explosive or other hazardous properties of any explosive nuclear 

assembly or nuclear component thereof.  

D. Nuclear, chemical and biological terrorism  

  

(v) Any loss arising out of the Insured Person's actual or attempted commission of or willful 

participation in an illegal act or any violation or attempted violation of the law.  

 

Exclusions specific to cover “Hospitalisation Expenses due to Accident” 

The Company shall not be liable to make any payments under this policy in respect of any expenses 

incurred by the insured person in connection with or in respect of:  

 i.  Investigation & Evaluation (Code- Excl04)  

a. Expenses related to any admission primarily for diagnostics and evaluation purposes.  

b. Any diagnostic expenses which are not related or not incidental to the current 

diagnosis and treatment.  

ii. Dietary supplements and substances that can be purchased without prescription, including but 

not limited to Vitamins, minerals and organic substances unless prescribed by a medical 

practitioner as part of hospitalization claim or day care procedure (Code- Excl14)  

iii. Expenses incurred for treatment of accidental injuries which does not warrant hospitalization. 

iv. Any expenses incurred on Domiciliary Hospitalization and OPD treatment.  

v. Treatment taken outside the geographical limits of India.  
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vi. All expenses listed in Annexure-B (List I) of the Policy wordings.  

  

General Terms & Conditions  

1. Free look period   

  

Every insured of new health insurance policies, except for those policies with tenure of less than 

a year, shall be provided a free look period of 30 days beginning from the date of receipt of policy 

document, whether received electronically or otherwise, to review the terms and conditions of such 

policy.  

If the insured cancels the policy within free look period then the insured shall be entitled to a 

refund of the premium paid subject only to a deduction of a proportionate risk premium for the 

period of cover and the expenses, if any, incurred by the insurer on medical examination of the 

insured and stamp duty charges 

2. Moratorium: After completion of sixty continuous months of coverage (including portability 

and migration) in health insurance policy, no policy and claim shall be contestable by the 

insurer on grounds of non-disclosure, misrepresentation, except on grounds of established 

fraud. This period of sixty continuous months is called as moratorium period. The moratorium 

would be applicable for the sums insured of the first policy. Wherever, the sum insured is 

enhanced, completion of sixty continuous months would be applicable from the date of 

enhancement of sums insured only on the enhanced limits. 
  

3. Cancellation  

 

i. The Insured may cancel this Policy by giving 715days’ written notice, and in such an 

event, the Company shall refund premium on short term rates for the unexpired Policy 

Period as per the rates detailed below.  

  

Risk Period (Policy in force)  Percentage premium refunded (%)  

Up to 30 days  77.50%  

31 to 90 days  62.50%  

3 to 6 months  42.50%  

6 to 9 months  20.00%  

9 to 12 months  0%  

  

Notwithstanding anything contained herein or otherwise, no refunds of premium shall be made in 

respect of Cancellation where, any claim has been admitted or has been lodged or any benefit has 

been availed by the Insured person under the Policy.  

ii. The Company may cancel the Policy at any time on grounds of misrepresentation, 

non- disclosure of material facts, fraud by the Insured Person, by giving 15 days’ 

written notice. There would be no refund of premium on cancellation on grounds of 

misrepresentation, non-disclosure of material facts or fraud.  
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4. Withdrawal of Policy 

i. ln the likelihood of this product being withdrawn in future, the Company will intimate the 

insured person about the same 90 days prior to expiry of the policy. 

ii. lnsured Person will have the option to migrate to similar health insurance product available 

with the Company at the time of renewal with all the accrued continuity benefits such as Loyalty 

bonus, provided the policy has been maintained without a break. 
  

5. Renewal of the policy  

The policy shall ordinarily be renewable except on grounds of fraud, misrepresentation by the 

insured person. 

i. A health insurance policy shall be renewable except on grounds of established fraud or non-

disclosure or misrepresentation by the insured, provided the policy is not withdrawn and also 

subject to Moratorium conditions as provided in the policy. 

ii. The Company shall condone a delay in renewal up to the grace period from the due date of 

renewal without considering such condonation as a break in policy. 

iii. Request for renewal along with requisite premium shall be received by the Company before 

the end of the policy period. 

iv. At the end of the policy period, the policy shall terminate and can be renewed within the 

Grace period to maintain continuity of benefits without break in policy. Coverage is not 

available during the grace period. 

v. No loading shall apply on renewals based on individual claims experience. 

vi. The cover for the Insured shall terminate immediately in the event of admissible claim and 

settlement of 100% Sum Insured under Coverage Death or Permanent Total Disability 

and no Renewal of contract will be permissible. 

The insured may also avail an optional cover or opt out of the optional cover at the time of renewal. 

 

  

6. Claim Related Information  

For any claim related query, intimation of claim and submission of claim related documents, insured 

person may contact the company through:  

Website: www.icicilombard.com (Customer Support Section)  

Toll Free: 1800 2666  

E-mail: customersupport@icicilombard.com  

Fax: +91-40-66789768  

Courier: ICICI Lombard General Insurance Company Limited  

ICICI Bank Tower, Plot No. 12, Financial District, 

Nanakram Guda, Gachibowli, Hyderabad, Andhra Pradesh- 500032  

Detailed claim procedure provided in the policy wordings.  

 

7. Grievances  

 

ln case of any grievance the insured person may contact the Company through Website: 

www.icicilombard.com Tollfree:18002666 Email: customersupport@icicilombard.com 

Address: ICICI Lombard General Insurance Co. Ltd. Ground floor- Interface 11, Sixth floor- 

Interface 16, Office no 601 & 602, New linking Road, Malad (West), Mumbai – 400064 

http://www.icicilombard.com/
http://www.icicilombard.com/
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There is an Interactive Voice Response (IVR) facility for senior citizens’ grievance redressal for 

easy and faster resolution 

 

Insured person may also approach the grievance cell at any of the company's branches with the 

details of grievance. For branch details, please visit https://www.icicilombard.com/docs/default-

source/policy-wordings-product-brochure/final-gro-mapping.pdf.  

 

lf insured person is not satisfied with the redressal of grievance, insured person may contact the 

grievance officer at the details provided in the below link: 

https://www.icicilombard.com/grievanceredressal.com  

 

lf insured person is not satisfied with the redressal of grievance, the insured person may also 

approach Insurance Regulatory and Development Authority of India (IRDAI) through the Bima 

Bharosa Portal - https://bimabharosa.irdai.gov.in/  or IRDAI Grievance Call Centre (IGCC) at their 

toll free no. 1800 4254 732 / 155255 

 

Insured may also approach Insurance Ombudsman, subject to vested jurisdiction, for the redressal 

of grievance. Details of Insurance Ombudsman offices are available at IRDA website: 

www.irdai.gov.in, or on the Company’s website at www.icicilombard.com or on 

https://www.cioins.co.in/Ombudsman  
 

8. Prohibition on Rebates -  

 (Under Section 41 of Insurance Act, 1938)  

(1)No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person 

to [take out or renew or continue] an insurance in respect of any kind of risk relating to lives or property 

in India, any rebate of the whole or part of the commission payable or any rebate of the premium shown 

on the policy, nor shall any person taking out or renewing [or continuing] a policy accept any rebate, 

except such rebate as may be allowed in accordance with the published prospectuses or tables of the 

insurer: 

[Provided that acceptance by an insurance agent of commission in connection with a policy of any class 

of insurance business taken out by himself in relation to risks associated with his own life, health or 

property shall not be deemed to be acceptance of a rebate of premium within the meaning of this sub-

section if at the time of such acceptance the insurance agent satisfies the prescribed conditions 

establishing that he is a bona fide insurance agent employed by the insurer.] 

(2) Any person making default in complying with the provisions of this section shall be liable for a penalty 

which may extend to ten lakh rupees.] 

  
  

Disclaimer: This is only a summary of the product features. The actual Benefits available are as 

described in the Policy Wordings & Policy Schedule, and will be subject to the Policy terms, conditions 

and exclusions. Please seek the advice of your insurance advisor if you require any further information 

or clarifications.  

 

9. Nomination: 

The insured person is required at the inception of the policy, to make a nomination for the purpose of 

payment of claims under the policy in the event of death of the policyholder. Any change of nomination 

shall be communicated to the company in writing and such change shall be effective only when an 

https://www.icicilombard.com/docs/default-source/policy-wordings-product-brochure/final-gro-mapping.pdf
https://www.icicilombard.com/docs/default-source/policy-wordings-product-brochure/final-gro-mapping.pdf
https://www.icicilombard.com/grievanceredressal.com
https://bimabharosa.irdai.gov.in/
http://www.irdai.gov.in/
http://www.icicilombard.com/
https://www.cioins.co.in/Ombudsman
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endorsement on the policy is made. In the event of death of the policyholder, the Company will pay 

the nominee (as named in the Policy Schedule/Policy Certificate/Endorsement (if any)) and in case 

there is no subsisting nominee, to the legal heirs or legal representatives of the policyholder whose 

discharge shall be treated as full and final discharge of its liability under the policy. 

 

10. Grace Period: 

i. Grace Period of 15 days would be given to pay the monthly instalment premium due for the policy 

and 30 days would be given in case where premium is paid in quarterly/ half yearly/ annual 

instalments. 

ii. During such grace period, coverage will not be available from the due date of instalment premium till 

the date of receipt of premium by Company. 

iii. No interest will be charged If the instalment premium is not paid on due date. 

iv. In case of instalment premium due not received within the grace period, the policy will get cancelled. 

v. In the event of a claim, all subsequent premium instalments shall immediately become due and 

payable. 

vi. The company has the right to recover and deduct all the pending instalments from the claim amount 

due under the policy. 

  

RATING CHART*** 

Section A: Base Cover  
  

Office Premium per 1 Lakh SI (in Rs.)                                               83.29   
  

  

Section B: Optional Covers  

Temporary Total Disablement  
Office Premium per 1 Lakh Base SI (weekly benefit INR 200)  

2.25  

  

Education Grant  

Office Premium per 1 Lakh Base SI (per child benefit INR 10000)  

                                                             
11.81   

   

Hospitalization due  to Accident  

Base Sum Insured (Sub limit of 10% SI)  Office Premium  

2,50,000                           263   

3,00,000                           289   

3,50,000                           312   

4,00,000                           332   

4,50,000                           349   

5,00,000                           364   

5,50,000                           378   
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6,00,000                           391   

6,50,000                           403   

7,00,000                           414   

7,50,000                           424   

8,00,000                           433   

8,50,000                           442   

9,00,000                           450   

9,50,000                           458   

10,00,000                           466   

10,50,000                           473   

11,00,000                           480   

11,50,000                           486   

12,00,000                           492   

12,50,000                           498   

13,00,000                           504   

13,50,000                           510   

 

Hospitalization due to Accident  

Base Sum Insured (Sub limit of 10% SI)  Office Premium  

14,00,000                           515   

14,50,000                           520   

15,00,000                           525   

15,50,000                           530   

16,00,000                           535   

16,50,000                           539   

17,00,000                           543   

17,50,000                           548   

18,00,000                           552   

18,50,000                           556   

19,00,000                           560   

19,50,000                           564   

20,00,000                           567   

20,50,000                           571   

21,00,000                           574   

21,50,000                           578   
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22,00,000                           581   

22,50,000                           585   

23,00,000                           588   

23,50,000                           591   

24,00,000                           594   

24,50,000                           597   

25,00,000                           600   

25,50,000                           603   

26,00,000                           606   

26,50,000                           609   

27,00,000                           611   

27,50,000                           614   

28,00,000                           617   

28,50,000                           619   

29,00,000                           622   

29,50,000                           624   

30,00,000                           627   

30,50,000                           629   

31,00,000                           631   

31,50,000                           634   

32,00,000                           636   

32,50,000                           638   

33,00,000                           641   

33,50,000                           643   

34,00,000                           645   

 

Hospitalization due to Accident   

Base Sum Insured (Sub limit of 10% SI)   Office Premium  

34,50,000                            647   

35,00,000                            649   

35,50,000                            651   

36,00,000                            653   

36,50,000                            655   
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37,00,000                            657   

37,50,000                            659   

38,00,000                            661   

38,50,000                            663   

39,00,000                            665   

39,50,000                            667   

40,00,000                            669   

40,50,000                            671   

41,00,000                            672   

41,50,000                            674   

42,00,000                            676   

42,50,000                            678   

43,00,000                            679   

43,50,000                            681   

44,00,000                            683   

44,50,000                            684   

45,00,000                            686   

45,50,000                            688   

46,00,000                            689   

46,50,000                            691   

47,00,000                            692   

47,50,000                            694   

48,00,000                            696   

48,50,000                            697   

49,00,000                            699   

49,50,000                            700   

50,00,000                            702   

50,50,000                            703   
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51,00,000                            704   

51,50,000                            706   

52,00,000                            707   

52,50,000                            709   

53,00,000                            710   

53,50,000                            711   

54,00,000                            713   

54,50,000                            714   

 

Hospitalization due to Accident  

Base Sum Insured (Sub limit of 10% SI)  Office Premium  

55,00,000                           715   

55,50,000                           717   

56,00,000                           718   

56,50,000                           719   

57,00,000                           721   

57,50,000                           722   

58,00,000                           723   

58,50,000                           724   

59,00,000                           726   

59,50,000                           727   

60,00,000                           728   

60,50,000                           729   

61,00,000                           731   

61,50,000                           732   

62,00,000                           733   

62,50,000                           734   

63,00,000                           735   

63,50,000                           737   

64,00,000                           738   

64,50,000                           739   

65,00,000                           740   

65,50,000                           741   
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66,00,000                           742   

66,50,000                           743   

67,00,000                           744   

67,50,000                           745   

68,00,000                           747   

68,50,000                           748   

69,00,000                           749   

69,50,000                           750   

70,00,000                           751   

70,50,000                           752   

71,00,000                           753   

71,50,000                           754   

72,00,000                           755   

72,50,000                           756   

73,00,000                           757   

73,50,000                           758   

74,00,000                           759   

74,50,000                           760   

75,00,000                           761   

 

Hospitalization due to Accident  

Base Sum Insured (Sub limit of 10% SI)  Office Premium  

75,50,000                           762   

76,00,000                           763   

76,50,000                           764   

77,00,000                           765   

77,50,000                           766   

78,00,000                           767   

78,50,000                           768   

79,00,000                           769   

79,50,000                           769   

80,00,000                           770   

80,50,000                           771   

81,00,000                           772   

81,50,000                           773   
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82,00,000                           774   

82,50,000                           775   

83,00,000                           776   

83,50,000                           777   

84,00,000                           777   

84,50,000                           778   

85,00,000                           779   

85,50,000                           780   

86,00,000                           781   

86,50,000                           782   

87,00,000                           783   

87,50,000                           783   

88,00,000                           784   

88,50,000                           785   

89,00,000                           786   

89,50,000                           787   

90,00,000                           788   

90,50,000                           788   

91,00,000                           789   

91,50,000                           790   

92,00,000                           791   

92,50,000                           792   

93,00,000                           792   

93,50,000                           793   

94,00,000                           794   

94,50,000                           795   

95,00,000                           796   

95,50,000                           796   

Hospitalization due  to Accident  

Base Sum Insured (Sub limit of 10% SI)  Office Premium  

96,00,000                           797   

96,50,000                           798   

97,00,000                           799   

97,50,000                           799   

98,00,000                           800   
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98,50,000                           801   

99,00,000                           802   

99,50,000                           802   

1,00,00,000                           803   

1,50,00,000                           862   

2,00,00,000                           905   

2,50,00,000                           937   

3,00,00,000                           964   

3,50,00,000                           987   

4,00,00,000                        1,006   

4,50,00,000                        1,023   

5,00,00,000                        1,039   

5,50,00,000                        1,053   

6,00,00,000                        1,065   

6,50,00,000                        1,077   

7,00,00,000                        1,088   

7,50,00,000                        1,098   

8,00,00,000                        1,108   

8,50,00,000                        1,116   

9,00,00,000                        1,125   

9,50,00,000                        1,133   

10,00,00,000                        1,140   

  

Family discount    

Number of members  Discount  

1  0.00%  

2  2.50%  

3  5.00%  

>=4  7.50%  

  

Periodic payment loading  
  

Policy Tenure 

(months)  

 Loading on premium based on Period Payment Plan  

Annual   Half-Yearly  Quarterly  Monthly  
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12  0.0%   2.4%  3.6%  4.4%  

  

Risk Category Based loading  
  

Risk Group  Description  Loading Factor  

1  

Doctors, Lawyers, Accountants, Architects, Consulting engineers,  

Teachers, Bankers Persons engaged in clerical functions & 
administrative functions and persons primarily engaged in occupations  

of similar hazard  

0%  

2  

Builders, Contractors, Engineers on site engaged in superintending 
functions only, Veterinary Doctors,  Mechanics, Drivers, Manual 

laborers(except those falling under Group III) & such other persons   
engaged in occupation of similar hazard  

30%  

3  

Persons working in mines, explosives, Electrical installations on high 
tension  lines, Racing, Circus People, skiing, mountaineering, big game 
hunting, ballooning, hang gliding, river rafting, winter sports, skiing, ice  
hockey ,polo & such other persons  engaged in occupation of similar  

hazard  

60%  

  

Discount due to savings on expenses   

Criteria   Discount  

Employee Discount   10.0%  

Online / Direct purchase dis count  5.0%  

Rural discount   10.0%  

  

Risk Based Loading / Discounting  
  

Previous Year Incurred Loss ratio*  
Loading / 

Discounting  

Above 90%  15%  

80% - 90%  10%  

70% - 80%  5%  

55% - 70%  None  

45% - 55%  -5%  

35% - 45%  -10%  

Below 35%  -15%  

*Accident Year Incurred Loss ratio inclusive of IBNR    

  

***Note:   

1. All rate are exclusive of GST and Stamp duty  

2. All the rates in this sheet are for coverage of only 1 year  

3. All the rates are per insured basis  
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4. All the loadings and discounts are applicable on the total premium of policy  

5. Maximum discount due to savings on expenses and Family discount together can be 20% in a policy  
    


