No (Service DESCRIPTION OF ITEM OF SERVICE [Turnaround Time

1 |Complaint Acknowledgement to complainant, in 3 working days
case of acceptance
2 Acknowledgement to complainant, in 5 working days

case of non-acceptance of a complaint
along with reason for non-acceptance

3 Action on Complaint & Intimation of 15 days ( not later than
Decision to the complainant 30 days of acceptance)
4 Appeal to be filed by customers 21 days
against the decision of CRO
5 Disposal of appeal made to CRAO Within 30 days

Where a complainant is not satisfied with the decision of CRAO, he may file a complaint before the
Authority through email to grievance-redressal@ifsca.gov.in preferably within 21 days from the receipt of
the decision from CRAO.
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