
COMPLETE HEALTH INSURANCE
BROCHURE



World Wide Cover^:



2. Health Assistance Team[HAT]^^: Our Health Assistance Team (HAT) will assist the Insured 

theatre charges incurred during hospitalisation for a minimum period of 24 consecutive hours

Day Care Procedures: All the medical expenses incurred while  undergoing Day Care 
Procedures / Surgical procedures undertaken under General or Local Anesthesia in a 
Hospital/Day care centre in less than 24 hrs because of technological advancement, 
and which would have otherwise required a hospitalisation of more than 24 hours, are 
covered. Excludes treatment normally taken on OPD basis.



#3. Ambulance Assistance : We will facilitate ground medical transportation by a Service 

##Preventive Health Check-up : The customer is entitled for a Preventive Health Check-up at 

###Domestic Road Ambulance : Expenses incurred on road ambulance services will be covered. 



&Homecare treatment : Medical Expenses incurred by the Insured Person on Home Care 
Treatment up to 5% of Annual Sum Insured subject to a maximum of Rs. 25,000 are covered.

and dependant parents. Insurer liability in respect of any one event or all events of Hospitalization
during the Policy Year shall not in aggregate exceed ` 20,000 per Policy Year of Policy Period
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^: Waiting period of 2 years is applicable. Reset benefit will not be available for worldwide cover. The 

coverage is available for 45 consecutive days from the date of travel in a single trip and 90 days on 
cumulative basis in a policy year. 

^^: This service is available on our mobile application or by calling on 040-66274205 (please note 

that this number is subject to change) from 8am to 8pm from Monday to Saturday except public holidays.

#
: This is an assistance service and the expenses for the same will have to be borne by the Insured 

Person or can be claimed under Domestic Road Ambulance Cover (if Inpatient Treatment claim is found to 
be admissible).

##
: We shall not hold any responsibility towards any loss or damage arising out of or in relation to any 

opinion, advice, prescription, actual or alleged errors, omissions and representations made by the Medical 
Practitioner/ Healthcare professional.

###: Covers Transportation cost: 

a.  To the nearest Hospital with higher medical facilities which is prepared to admit the Insured Person 
and provide the necessary medical services if such medical services cannot satisfactorily be provided 
at a Hospital where the Insured Person is situated, and only if that transportation has been prescribed 
in writing by a Medical Practitioner and is for Medically Necessary Treatment.

b.  From a Hospital to the nearest diagnostic centre during the course of Hospitalization for advanced 
diagnostic treatment in circumstances where such facility is not available in the existing Hospital.

  The ambulance / service provider should be a registered with road traffic  authority.

&
: Subject to Conditions:

a.  The Medical Practitioner advices the Insured Person in writing to undergo treatment at home.
b.  There is a continuous active line of treatment with monitoring of the health status by a Medical 

Practitioner for each day through the duration of the home care treatment.
c.  Daily monitoring chart including records of the treatment duly signed by the treating Medical 

Practitioner is maintained.
d.  The condition of the Insured Person is expected to improve in a reasonable and foreseeable period of 

time. 
e.  Prior approval from Us has been taken. The Home Care Treatment is availed only on a cashless basis, 

subject to availability of our empaneled Service Provider(s). Kindly visit our website for cities/locations 
where such services are available. 

f.  Treatment availed is not categorized under “AYUSH” or any form of non- allopathic treatment 
g.  Such treatment cannot be provided on outpatient basis 
  However in case of unavailability of our empaneled Service Provider in the Insured Person’s location, in 

case the Insured Person intends to avail the services of Non-network Provider and claims for 
reimbursement, a prior approval from Company needs to be taken before availing such services.




