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Dear Sir/Madam,

Press Release: ICICI Lombard becomes the 1% Company in India to be
certified with ISO 31000:2018 for Enterprise Risk Management (ERM)

framework

We enclosed herewith a copy of Press Release issued on Wednesday, May 2, 2018 by
the Company, in connection with the above.

You are requested to kindly take the same on record.
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Yours Sincerely,

For ICICI Lombard General Insurance Company Limited
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Company Secretary
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Press Release

ICICI Lombard becomes the 1 Company in India to be certified
with ISO 31000:2018
for Enterprise Risk Management (ERM) framework

Mumbai, May 2, 2018: ICIC| Lombard General Insurance Company Ltd, the country’s
largest private sector non-life insurer, has become the 1*t company in India to be certified by
the British Standard Institution (BSI) for compliance with the revised 1ISO 31000:2018
Enterprise Risk Management (ERM) Guidelines released in February 2018.

ICICl Lombard General Insurance, MD & CEO, Bhargav Dasgupta said, “We are honoured
to be the 1 organization in India to receive the ISO 31000:2018 certification from the British
Standard Institution (BSI). This is a testimony to our efforts of having adopted the best in
class risk management practices to offer significant value to our customers on the risk
management and mitigation front.”

ICICI Lombard has put in place a comprehensive ERM framework to identify, analyze,
evaluate, mitigate, report, monitor and review organisational risks on a periodic basis. The
framework helps to strengthen the organisational risk management culture, increase
operational efficiency and achieve the company’s overall objectives.

ICICI Lombard has been awarded Certificate of Compliance for a period of 3 years from April
16, 2018, to April 15, 2021, on successful completion of the ISO 31000:2018 compliance
process for its ERM systems.

About ICICI Lombard General Insurance Company Ltd

We were the largest private-sector non-life insurer in India based on gross direct premium
income in fiscal 2018, a position we have maintained since fiscal 2004 after being one of the
first few private-sector companies to commence operations in the sector in fiscal 2002. We
offer our customers a comprehensive and well-diversified range of products, including
motor, health, crop, fire, personal accident, marine, engineering and liability insurance,
through multiple distribution channels. More details are available at www.icicilombard.com
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