Name ICICI Lombard General Insurance Company Ltd -~
I rcrcr€Lombard

Registration no: 115
— GENERAL INSURANCE—

GRIEVANCE REDRESSAL
FY 2027

[P ks For the month - July 2026 Upto the month ended July 2026
Number Proportion (%) Number Proportion (%) Number Proportion (%) Number Proportion (%) Number Proportion (%)
e withi oy o, 9
Redressed — within 15 5,368 99.96%! 7,548 100.00% 11,186 99.87% 1272 100% 4724 100%

|days
Redressed — within 16- 2 0.04% - - 15 0.13% - - - _
30 days
Redressed — within 31- - - N -
60 days
Redressed — beyond 60 - - - |

|days
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FY 2024
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