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FARMERS PACKAGE POLICY

PREAMBLE

ICICI Lombard General Insurance Company Limited ("the Company"), having received a
Proposal and the premium from the Proposer named in the Schedule referred to herein below,
and the said Proposal and Declaration and Annexure thereto together with any statement,
report or other document leading to the issue of this Policy and referred to therein having been
accepted and agreed to 'by the Company and the Proposer as the basis of this contract do, by
this Policy agree, in consideration of and subject to the due receipt of the subsequent premiums;
as set out in the Schedule with all its Parts, and further, subject to the terms and conditions
contained in this Policy, as set out in the Schedule with all its Parts, that on proof to the
satisfaction of the Company of the compensation having become payable as set out in Part | of
the Schedule to the title of the said person or persons Claiming payment or upon the happening
of an event upon which one or more benefits become payable under this Policy, the Sum Insured/
appropriate benefit will be paid by the Company.

PART | OF SCHEDULE

Policy No. Issued at Stamp duty
a) Name of the Insured

b) Mailing Address of the insured

c) Addresses of the premises to be Insured

d) Period of Insurance

e) Total Sum Insured (Rs.)

f) Premium (Rs.)

Coverage Sum Insured | Deductible/Excess
(Rs.) (Rs.)
1(a) Standard Fire and Special Perils-Building
1(b) Standard Fire and Special Perils-Contents
2 Consequential Loss (Fire)

Agricultural Pump set
Agricultural Tractor
Cattle Insurance
Livestock Insurance
Weather Insurance

ICICI Lombard General Insurance Company Limited

NO|ol|~|w

IRDA Reg. No. 115 CIN: L67200MH2000PLC129408 UIN : IRDAN115RP0004V01200809
Mailing Address: Registered Office Address: Toll free no : 1800 2666

601 & 602, 6th Floor, Interface 16, ICICI Lombard House, 414, Veer Savarkar Marg, Alternate no : 86552 22666 (chargeable)

New Linking Road, Malad (West) Near Siddhi Vinayak Temple, Prabhadevi, E-mail : customersupport@icicilombard.com

Mumbai - 400 064 Mumbai 400 025 Website : www.icicilombard.com



@ 1cici€iombard

8 Burglary
9 Individual Personal Accident
10 Group Personal Accident
11 Individual Health
12 Group Health
13 Group Health (Floater)
14 Critical illness
15 Secure Mind
16 Group Secure Mind
17 Public Liability (Non-Industrial Risk)
18 Employer’s Liability (Workmen’s Compensation)
19 Machinery Breakdown
20 Electronic Equipment
21 All Risk
22 Money
23 Plate Glass
24 Fidelity Guarantee
Section Number Endorsement Applicable
e Basic premium (Rs.)
e Extension premium(Rs.)
e Total premium (Rs.)
e Less: Discount in lieu of Agency commission(Rs.)
o Net Premium (Rs.)
e Add-on-Premium(Rs.)
e Add: Service Tax @5% (Rs.)
e Total Amount (Rs.)

Additional Particulars (If Applicable)

Section Number | S No. Description Details

Endorsement/warranties/Extensions

Signed for and on behalf of the ICICI General Insurance Company Limited, at
on this date.
Authorized Signatory
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PART Il OF POLICY

(This part shall carry information related to the following in respect of the various section under
the policy that are opted by the proposer. The terms and condition of the same shall be
governed by the filed version of the product.)

1. Definition
. Scope of Cover
. Extensions
. Exclusions

. Basis of Assessment of Claim

2

3

4

5

6. Claim Documents
7. Claim Procedure

8. Limitation Period

9. Policy Related Terms and Conditions
PART Ill OF POLICY

(This part shall carry information related to the following in respect of the various section under
the policy that are opted by the proposer. The terms and condition of the same shall be
governed by the filed version of the product.)

Following clauses under part Ill of the Policy shall read as under:
1. Cancellation/termination
The insured can cancel the policy at any time during the term, by informing the company.

The company can cancel the policy only on the grounds of established fraud, by giving
minimum notice of 7 days to the policyholder.

The company shall -

i) refund proportion premium for unexpired policy period, if the term of the policy is upto one
year and there is no claim(s) made during the policy period.

i) refund premium for the unexpired policy period, in respect of policy with the term more than
one year and the risk coverage for such policy years has not commenced.

2. Policy Disputes
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Any dispute concerning the interpretation of the terms, conditions, limitations and/or
exclusions contained herein is understood and agreed to by both the Insured and the Company
to be subject to Indian Law. Each party agrees to submit to the exclusive jurisdiction of the
High Court of Mumbai and to comply with all requirements necessary to give such Court the
jurisdiction. All matters arising hereunder shall be determined in accordance with the law and
practice of such Court.

The parties to the contract may mutually agree and enter into a separate Arbitration
Agreement to settle any and all disputes in relation to this policy. Arbitration shall be
conducted under and in accordance with the provisions of the Arbitration and Conciliation Act,
1996 (Applicable to commercial entities only).

3. Notices

Any notice, direction or instruction given under this policy shall be in writing and delivered by
hand, post, or facsimile to

In case of the Insured, at the address specified in Part 1 of the Schedule.
In Case of the Company:
ICCI Lombard General Insurance Company Limited
ICICI Lombard General Insurance Company Limited,
ICICI Lombard House, 414, Veer Savarkar Marg,
Near Siddhi Vinayak Temple, Prabhadevi, Mumbai 400 025
4. Customer Service

If at any time the Insured requires any clarification or assistance, the Insured may contact the
offices of the Company at the address specified, during normal business hours.

5. Grievances

For resolution of any query or grievance, Insured may contact the respective branch office of
the Company or may call toll free n0.1800-2666 or may approach us at the sub section
“Grievance Redressal” on our website www.icicilombard.com (Customer Support section).
However, if the resolution provided by us is not satisfactory you may approach Insurance
Regulatory and Development Authority (IRDAI) through the Bima Bharosa Portal -
https://bimabharosa.irdai.gov.in/ or IRDAI Grievance Call Centre(IGCC) at their toll free no.
1800 4254 732 / 155255. You may also approach Insurance Ombudsman, subject to vested
jurisdiction, for the redressal of grievance. Details of Insurance Ombudsman offices are
available at IRDAI website: www.irdaigov.in , or on the Company’s website at
www.icicilombard.com:
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The updated ombudsman details are mentioned below:

S no. | Name of office of insurance Ombudsman | Territorial Area of jurisdiction

1 AHMEDABAD Gujarat, Dadra & Nagar Haveli, Daman
Insurance Ombudsman and Diu.
Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road,
Ahmedabad - 380 001.
Tel.: 079 - 25501201/02/05/06
Email:
bimalokpal.ahmedabad@cioins.co.in

2 BENGALURU Karnataka
Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Soudha Building,PID No. 57-27-N-
19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru — 560 078.
Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@cioins.co.in

3 BHOPAL Madhya Pradesh,
Insurance Ombudsman Chattisgarh.
Office of the Insurance Ombudsman,
1st floor,"Jeevan Shikha",
60-B,Hoshangabad Road, Opp. Gayatri
Mandir, Bhopal — 462 011.

Tel.: 0755 - 2769201 / 2769202

Email: bimalokpal.bhopal@cioins.co.in

4 BHUBANESHWAR Odisha.
Insurance Ombudsman

Office of the Insurance Ombudsman,

62, Forest park,

Bhubaneswar — 751 009.

Tel.: 0674 - 2596461 /2596455
Email:bimalokpal.bhubaneswar@cioins.co.i
n
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5 CHANDIGARH Punjab,
Insurance Ombudsman Haryana (excluding Gurugram,
Office Of The Insurance Ombudsman, Faridabad, Sonepat and Bahadurgarh),
Jeevan Deep Building SCO 20-27, Himachal Pradesh,
Ground Floor Sector- 17 A, Union Territory of Jammu & Kashmir,
Chandigarh — 160 017. Ladakh & Chandigarh.

Tel.: 0172 - 4646394 / 2706468
Email: bimalokpal.chandigarh@cioins.co.in

6 CHENNAI Tamil Nadu,
Insurance Ombudsman Pondicherry Town and
Office of the Insurance Ombudsman, Karaikal (which are part of
Fatima Akhtar Court, 4th Floor, 453, Pondicherry).

Anna Salai, Teynampet,

CHENNAI -600 018.

Tel.: 044 - 24333668/ 24333678
Email: bimalokpal.chennai@cioins.co.in

7 DELHI Delhi & following District of Haryana —
Insurance Ombudsman Gurugram, Faridabad, Sonepat and
Office of the Insurance Ombudsman, Bahadurgarh
2/2 A, Universal Insurance Building,
Asaf Ali Road,

New Delhi - 110 002.
Tel.: 011 - 23237539
Email: bimalokpal.delhi@cioins.co.in

8 ERNAKULAM Kerala,
Insurance Ombudsman Lakshadweep,
Office of the Insurance Ombudsman, Mahe-a part of Puducherry.

2nd Floor, Pulinat Bldg.,

Opp. Cochin Shipyard, M. G. Road,
Ernakulam - 682 015.

Tel.: 0484 - 2358759 / 2359338

Fax: 0484 - 2359336

Email: bimalokpal.ernakulam@cioins.co.in

9 GUWAHATI Assam,
Insurance Ombudsman Meghalaya,
Office of the Insurance Ombudsman, Manipur,
Jeevan Nivesh, 5th Floor, Mizoram,
Nr. Panbazar over bridge, S.S. Road, Arunachal Pradesh,
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Guwahati — 781001 (ASSAM).
Tel.: 0361 - 2632204 / 2602205
Email: bimalokpal.guwahati@cioins.co.in

Nagaland and Tripura.

10

HYDERABAD

Insurance Ombudsman

Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court",

Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool,

Hyderabad - 500 004.

Tel.: 040 - 23312122

Email: bimalokpal.hyderabad@cioins.co.in

Andhra Pradesh,

Telangana,

Yanam and

Part of Territory of Puducherry.

11

JAIPUR

Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Nidhi - Il Bldg., Gr. Floor,
Bhawani Singh Marg,

Jaipur - 302 005.

Tel.: 0141- 2740363/2740798

Email: Bimalokpal.jaipur@cioins.co.in

Rajasthan.

12

KOLKATA

Insurance Ombudsman

Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor,

4, C.R. Avenue, KOLKATA - 700 072.
Tel.: 033 - 22124339/22124340
Fax:033 - 22124341

Email: bimalokpal.kolkata@cioins.co.in

West Bengal,
Sikkim, Andaman & Nicobar Islands.

13

LUCKNOW

Insurance Ombudsman

Office of the Insurance Ombudsman,
6th Floor, Jeevan Bhawan, Phase-ll,
Nawal Kishore Road, Hazratganj,
Lucknow - 226 001.

Tel.: 0522 - 4002082 / 3500613

Email: bimalokpal.lucknow@cioins.co.in

Districts of Uttar Pradesh :

Laitpur, Jhansi, Mahoba, Hamirpur,
Banda, Chitrakoot, Allahabad, Mirzapur,
Sonbhabdra, Fatehpur, Pratapgarh,
Jaunpur,Varanasi, Gazipur, Jalaun,
Kanpur, Lucknow, Unnao, Sitapur,
Lakhimpur, Bahraich, Barabanki,
Raebareli, Sravasti, Gonda, Faizabad,
Amethi, Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur,
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Maharajgang, Santkabirnagar,
Azamgarh, Kushinagar, Gorkhpur,
Deoria, Mau, Ghazipur, Chandauli,
Ballia, Sidharathnagar.

14 MUMBAI Goa,
Insurance Ombudsman Mumbai Metropolitan Region
Office of the Insurance Ombudsman, Excluding (Navi Mumbai & Thane).
3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W),
Mumbai - 400 054.
Tel.: 022 -
69038800/27/29/31/32/33Email:
bimalokpal.mumbai@cioins.co.in
15 NOIDA State of Uttaranchal and the following
Insurance Ombudsman Districts of Uttar Pradesh:
Office of the Insurance Ombudsman, Agra, Aligarh, Bagpat, Bareilly,
Bhagwan Sahai Palace Bijnor, Budaun, Bulandshehar, Etah,
4th Floor, Main Road, Naya Bans, Sector Kanooj, Mainpuri, Mathura, Meerut,
15, Moradabad, Muzaffarnagar, Oraiyya,
Distt: Gautam Buddh Nagar, U.P-201301. Pilibhit, Etawah, Farrukhabad,
Tel.: 0120-2514252 /2514253 Firozbad, Gautambodhanagar,
Email: bimalokpal.noida@cioins.co.in Ghaziabad, Hardoi, Shahjahanpur
16 PATNA Bihar,
Insurance Ombudsman Jharkhand.
Office of the Insurance Ombudsman,
2nd Floor, Lalit Bhawan,
Bailey Road, Patna 800 001.
Tel.: 0612-2547068
Email: bimalokpal.patna@cioins.co.in
17 PUNE Maharashtra,
Insurance Ombudsman Area of Navi Mumbai and Thane
Office of the Insurance Ombudsman, (excluding Mumbai Metropolitan
Jeevan Darshan Bldg., 3rd Floor, Region).
C.T.S. No.s. 195 to 198, N.C. Kelkar Road,
Narayan Peth, Pune — 411 030.
Tel.: 020-24471175
Email: bimalokpal.pune@cioins.co.in
18 THANE Area of Navi Mumbai, Thane District,

Shri Umesh Sinha
Insurance Ombudsman

Raigad District, Palghar District and
wards of Mumbai, M/East, M/West, N, S
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Office of the Insurance Ombudsman, and T.
2nd Floor,Jeevan Chintamani Building,
Vasantrao Naik Mahamarg,

Thane (West)

Thane - 400604

Email: bimalokpal.thane@cioins.co.in

The updated details of Insurance Ombudsman are available on IRDAI website:
www.irdaigov.in , on the website of General Insurance Council:
www.generalinsurancecouncil.org.in , website of the Company www.icicilombard.com or from
any of the offices of the Company.

STATUTORY NOTICE: INSURANCE IS THE SUBJECT MATTER OF THE SOLICITATION
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