PERIODIC DISCLOSURES
FORM NL 48 - DISCLOSURES ON QUANTITATIVE AN IVE PARAMETERS OF HEALTH SERVICES RENDERED

Nama of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2022

Registration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Information as at March 31st, 2022

a, Speclfy whether In-h: Claim or Services rendered by TPA - Inhouse

Name of the TPA (Il services rendered by TPA) - ICICI Lombard General Insurance Company Limited (Inhouse)

{Bata shall be consolidated at insurer level in case of in-house claim selllements and
at tha level of concerned TPA in case of services rendered by TPA)

b, Number of policles and lives services In respect of which public disclosures are made:

Desaription Individual Group Government
Number of pollcles 575015 638,420
serviced = i )
Number of llvas 1,071,201 9,557,556 =
aorvicad

&, Information with regard to the guographical area in which sarvices are randored by the TPAs/Insurer

Namea of [he Sials | Marme of the Disiricts

hilpe:hwwaw.lclcliombard.comisupporticaniant-us ]
!d. Data of number of elaims processed:
l.__|Oulatanding numbar of claims sl lhe beginning of the year 50,438
ii. Numirier of elsims reconvad during the yiear
{il,___|Mumber of dlaims pald during the year {specify % also m hragkets) 4,83 872 (BY.28%)
Iv. Numbar af claims repudiated dirlng (he year {spocify % also In brackets) 71967 (12.72%)
v, |Numbsrof clalms outstanding at the end of fhi year 43,486 |
‘n. Tutn Around Time (TAT) for cashlesa clalms (in respect of number of clnims):
Indlvidual Policies {in %) Group Policies (In %}
8. No, Description
TAT for TAT for TAT for pro TAT lor
pre-auth** discharge*** auth** discharge***
1 Within <1 hour 60.22% 77.48% 75.23% 71,745
2 Within 1-2 hours 26.20% 15.73% 24.20%
3 Within 2-6 hours 10.94% 7.65% 374%
4 Wilhin 6812 hours 0.49% 0.78% 0.22%
Within 12-24 hours 0.15% 0.57% 0,10%
£ =24 hours 0.00% 0,00% 0.00%
Total 100.00% 100.00% 100,00% 100,00%

Percentage to be calculated on lolal of lhe respective column,
** reckoned from the time last necessary document Is received by insurer / TPA (whichever is earlier) and (ill final pre-auth is issued {0 the hospllals

“** reckoned as final discharge summary sent to hospital from lhe ime discharge blll is received by TPA

1. Turn Around Time in case of payment / ref of claims:
Descripllon
{to be reckoned
from the date of Individuat Group Government Total
racelpt of last
necessary
document CNI:I'I:; Percentage No. of Claims Percentage No. of Clalms Percentage No. of Claims | Percentage
Within 1 monlh 110,853 96% 445,566 99% - - 556,419 98%
:1?:{:? 1-3 3,885 39 4795 1% . - 8,680 2%
Between 3to 6
R onihs 256 0% 317 0% - - 573 0%
More than 6 monthg 85 0% 82 0% = - 167 0%
Total 115,079 100% 450,760 100% - - 565,839 100%
Perrantaye shall be calculated on total of Lhe respective column
g. Data of grlevances recelved agalnst the TPA:
Number of
8. No. Description
= B Grieyances
1 |Griavances outslanding al e baglnning of year 18
Grisvarices racaived during the year T80
k Grigvances resolvad during the year 708
4 Grisvances oulstanding sl the end of the year 10
Refer Heallh TPA Regulalions , as amended from time lo time
* Out of 43,486 outstanding clalms at the end of the pertod, 16,351 clalms are ding due to d not recelved from customer /

not received

hi ppreved and awaiting documents from I & 19,392 clalms of RSBY hold due to p




PERIODIC DISCLOSURES

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Natna of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2022

Reglstration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Information as at March 31st, 2022

0. Speclfy whether In-h Clalm Settl or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - UnitedHeallhcare Parekh Insurance TPA Pwvi. Ltd
Valldity of agreement with the TPA: from 12/04/2021 to 11/04/2024

(Data shall be cansolidaled al insurer level in case of in-house claim setllements and
at the lsval of concerned TPA in case of services rendered by TPA)

b. Number of policies and lives services In respect of which pubilc disclosures are made:

Description Individual Group Go
Numbar of pollcies ~ 25 I
= 70,768 E

o goographical area In which services ate rondered by the TP Aw/Inaurar

MName of the Disircls

Miharastea Thane , Puno
Wast Bangal Kolkata

Haryana Burgaon

Tamiinady Chetnnal
Tolangana Hyderabad
Rarnataka Bangolore

. Data of number of cliims procesaed:
I, Outstanding number of claims al the baginning of the year 1,120
N |Mumber of ciaims recelved during the yaar 18,290
i, Murmbor of clyims paid during (he year (specity i alio in bracketa) 15.530 {HD.‘_S'!_&L
Iv, Mumber of claims repudiated during the yans {spanify % aign In bragkeis] 1,639 (9.55%
W Numbar of claims oulstanding ol the end of the year 2,241
|e. Turn Around Time (TAT) for cashless claims (in respoct of number of clalma);
Individual Pollcles (in %) Group Pollcles (in %)
8. No, Description
TAT for TAT for TAT for TAT for
pre-auth** discharge*** pre-auth** discharge***

1 Within <1 hous - - 75.39% F2A9%

2 Withln 1-2 hours % - 16.07% 17.09%

3 Within 2-6 hours . . TAT% 8.96%

4 Within 6-12 hours = - B 1.47%

5 Within 12-24 howis - - 0% 0.00%

B >24 hours = > 0 0,00%

Total = - 100,00% 100.00%

Parceningm 1o be calculated on lotal of lhe respective column.

** rackoned from lhe tima last Yy s Ived by insurer / TPA (whichever Is earlisr) and till final pra-auth Is issued to the hospltals
*** reckoned a fnal discharge summary sent to hospital from the time dischargs bil| Is received by TPA

1. Tuen Around Time In case of payinent | repudiation of claims:
Description
(to be reckened t Tot:
from the date of Individual Group Governmen! otal
recelpt of last
necessary
Cocument :lol.':: Percentage No. of Claims Percentage No. of Clalms Percentage No. of Clalms | Percentage
Within 1 month 16,339 95.17% 16,339 95.17%
Belween 1-3
ho0lhs - . 693 4,04% - - 693 4.04%
Belween 3 lo 6
months . . 119 0.69% . < 119 0.69%
More than 6
monihs - - 18 0.10% - - 18 0.10%
Total 2 17,480 100,00% . : 17,469 100,00%
PPercentage shall be caiculaled on total of lhe respeclive column

©. Data of grlevances recelved agalnst the TPA:

S. No. Descripllon lember of
oes
Grinyances culstanding al Ihe beginning of year s
Grisvances received during the year =

i

2

3 Girievanees resolved dulig e year -
A .

Gripvances oulstanding st the and of the vear

Refor Health TRA Regulations, as amended from time to time.




FERIODIC DIBCLOBURES

IN QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALT}

MName of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2022

Reglstralion No, 115 dated August 03, 2001
CiN: L67200MH2000PLC129408

Irfarmatlon as at March 31st, 2022

a. Speclfy whether In-house Clalm {l or Services dered by TPA -

Name of the TPA (If services rendered by TPA) - Medi Assist Insurance TPA Pyt Ltd
Valldity of agreement with the TPA: from 22/09/2019 to 21/06/2022

(Data shall be consolldated at Insurer level In case of In-house clalm settlements and
at the level of concerned TPA in case of services rendered by TPAY

b, Number of policles and lives services In respect of which public disclosures are made:

Indlvidual Group Government
= 14,503

456,916 =

ces ard rendered by the TPAs /Tnsurer

11
Hinmg of the State _Name of thi Disticts

Karnblaks Berigalur, Hubtsll, Mangalore
[ Gusjnrat Anmedabind  Sursit,Vadodars
—Otssn | Bhubsnenhwar
ol Chundigarh
Tamiinag Channal,Cajm Madural, Thrissir, Trivandrem
n

257
s
02,304 {94, 30%:}
5,5A3 (5, 70%)
5,510
o, Turn Avound Thme (TAT) for cashiess clalms {In respact of number of claims):
Individual Policles (in %) Group Policles (in %)
S. No, Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** discharge***
Within < 1 houe - * 8,545 TH.66%
Within 1-2 botrs - - 165 16,035}
With - - a5 4,570
Within 6-12 hotss . : L 275 . 31%%
5 Wiithin 12-24 hours - S 04%: 5%
L >34 houry - s L0151 L04%
Total - = 100,00 100,0m%

Porcantage to be calculated on total of the respective column,
** reckoned from the time last necessary document is received Ly insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals
**% reckoned g3 final discharge summary sent to hospltal from the time dlscharge bill is received by TPA

f. Turp Around Time in case of paymant | @T diation of clalms:
Description
(to be reckoned i rnment Total
from the date of Indizdusl Group Governme otal
recelpt of last
necessary
decument U208 Percentage No.'of Clalms Percentage No, of Clalms Percentage No. of Claims | Percentage
Clitlms
Within 1 month & > 95,323 97.38% r1 - 95,323 97.38%
Between 1-3
months . . 2,048 2.00% . . 046 2.09%
Between 3to 6
months - = 406 0,41% = = 406 0.41%
than 6 months
et el - : 12 0.11% . - 12 D11%
Total
< - 07,887 190,000 - - 97,887 100.00%

Pescantage shall be calculated on total of the respective column
g. Data of grlevances recelved agalnst the TPA:
Number of

Gr 1114

S. No, Description

[Rufer Health TPA Regulations, as amended from time to tima.




DECLOGURES

FORMMNL 4B - BB CLOS! QUALITATIVE PARAMET

OF HEALTH 8ERV)

hame of the Insurer: ICIC| Lombard General Insurance Company Limited Date: 31st March, 2022

Raglatrailon No. 115 dated August 03, 2001
1M L87200MH2000PLC 129408

irfarmotion as at March 31st, 2022

0. Speclfy whether In-house Clalm Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Paramount Health Services & Insurance TPA Put. Ltd
Valldity of agreement with the TPA: from 16/12/2020 to 15/12/2023

(Dl shall be consolidated at insurer level in case of in-house claim setiements and
at the level of concerned TPA In case of services rendered by TPA)

b, Number of policles and lives services In respact of which public disclosures are made:

____Degeriptlon Indi i Group Governmant
INumber of policles . 41872 =
(serviced :
[Nombser of Bves . o
i 308,891
Infarmntion with re 1 el ] leh are rand e TRAS Tnsurer
13 Name of the Digtricts
i i, Mas) L.
Earmatn!
Toml nndu Chennal
il palti
szt Benghl
| Gueemt 1 A adara
| Odisha hubanssvesy
Fnjat Chandlgarh ;, Ludhians
el _ Cachin
| s Gereahat]
| —Telmngang Hyderbad
[~ gln PradFah indors
| Baiagian Jaipig
| Ltsr Pradesh Lugghriw
| Mizoram Agnwl
 Nagplond Dimppis
fina Panaj
131 Botra
Chiligttianarh Ralpur
Jharkhand Ranchl
1,269
17,585
T sl dluring W year (sper ket 15 i
i epyfiated dun the yeer st In bragkrle] 1855 (316 |
it eutstandineg at the pnd of i
Turn Arotind T A o lalms (I respect of f claling);
Individuai Policles (In %) Group Policles (In %)
S, No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** dlscharge*«~
1 MWilhin <1 e - B 1,560 2.15%
2 1= - - . 52,10% |
A = = EREED 54|
s Wl 13 henars 5 = 1.41% (I
3 Wilhin 12-24 hours B - .13%) 0.09%)
[ =24 haurs - . N 00|
Totaj - - 100015} 00007

Fercantage to be calculated on total of the respect!

ve column,

#* reckoned fram the time last necessary document Is recelved by Insurer / TPA (whichever Is eariler) and {ifl final pre-auth Is Issued t the hospltals
“#* reckoned as final discharge summary sent to hospital from the ime discharge bill is received by TPA

o the beginning af year

el ot the end of th yea:

ilel'ar Health TPA Regulations, ndad from time to time,

f. Turn Around Yime in case of payment / repudistion of clalms:
Description
(to be reckoned !
from the date of Individual Group Government Total
recelpt of last
v
Cocument glui 01 Percentage | No, of Clalms Percentage No. of Clalms Percentage No. of Clalms | Percentage
Within 1 month 16,279 90.21% ~ 16,279 90.21%
Between 1-3
(noati= . 3 1363 7.55% 1363 7.55%
Between 3 to 6
manths - - 342 1,00% - 342
[More than 6 manths < . 2 0345 . &
Tl 18,048 100.00% 18,046
Perceniags shall be calculated on total of the respective column
a. Data of grlevances recelved agalnst the TPA:
S. No. Description Number of




PERIODIE DISELOSURES

FORMNL 48 < DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2022

Reglstration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Infarmation as at March 31st, 2022

4., Speclfy whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Vidal Health Insurance TPA Pvt Ltd
Valldity of agreement with the TPA: from 02/07/2021 to 01/07/2024

(Data shall be consolldated at insurer level in case of in-house clalm settlements and
at the level of concerned TPA In case of services rendered by TPA)

b, Number of policles and lives services In respect of which public disclosures are made:

Description Indlvidual Group Government
Number of policies - )
servicad
Numbar of lives
ad 30,882
. Infor on with regard to the raphical area In which services are rendered by the TPAs [ Insurer
Name of the State Name of the Districts
Karnatoks Bangalore, Mangalare, Hubll
___I;ggjla Cochin
| Tamilnady | Chepnal, Colmbatore
Tetangana Hyderabine
| Mzharashira Mumbal, Fune
West Bengal Kaolkal
Nawe Dalhl New Delhi
Anddhra Prodesh | Vishakhapatnam

o, Bata of number of claims processed:
i |Oulstand BEE
Ii. 2,163
e yisar {5 %a!so in bra:kals} 1,706 (91.00%:)
ited dur i 173 (8.92%)
Number of clalms outstanding at the end of bhe e 353
&, Turn Around Ti TAT) for cashless clalms (In respect of er of glaims)t
Individual Policles (in %) Group Policles (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge*¥*
i hin <1 hour - - 51,30% 78.02%
2 Within 1-2 hours = * 5.55%h 14.29%
K] Within 2-6 hours - . ERTENI 7.60%
4 Within 6-12 hours - - 0.00% 0,00%
5 Within 12-24 hours - - 0.00% . 0.00%
(i} >34 hours . - .00% 0,00%
Total - . 100,009 m.aua

Percentsge to be calculated on total of the respective column,
** reckoned from the time last necessary document Is recelved by insurer / TPA (whichever is earller) and till inal pre-auth Is issued to the hospitals
*** reckoned as final discharge summary sent to hospital from the time dlischarge blll Is received by TPA

1, Turn Around Time in case of payment udiation of clnlms:

Description
(to be reckoned N I
from the date of Individual Group Government Total
recelpt of last
necessary
document
Percentage | No. of Claims | Percentage No. of Clalms Percentage No. of Claims | Percentage
Within 1 month N 1,850 95.41% ) . 1,850 95.41%)|
Between 1-3
months . - 79 4.07% . - 79 4.07%
Between 3 to 6
9 0,46% - - 9 0.46%
More than &
months - - 1 0.05% - - 1 0.05%
Lota! . : 1,930 100,00% . . Loz | 100.00%

Percentage shalt be calculated on total of the respective column
g. Data of grlevances recelved agalnst the TPA:

Number of
Grievances
| Grievances outstanding at the hcglnnlng of year -
Grisvances recelved diring the 2
Grievances resolved dur he_y_g_ﬂ_r -
Grievances outstanding at (he end of the yedr =

Refer Health TPA Regulations, as amended from time to time,

S. No, Description




PERIODIC DISCLOSURES

FORM NL 48 - DIS SURES ON GUANTITATIVE AN ITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Nama of the Insurer: ICIC| Lombard General Insuranca Company Limited Date: 31st March, 2022

Roglutration No, 115 dated August 03, 2001
CIN: L67200MH2000PLC120408

Informatlon as at March 31st, 2022

#. Speclfy whether In-h Clalm or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Vipul Medcorp Insurance TPA PVT Ltd
Validity of agreement with the TPA: from 29/06/2020 to 28/06/2023

(Data shall be consolldated at Insurer level In case of In-house clalm settlements and
at the level of cancerned TPA in case of services rendered by TPAY

b, Number of policies and llves services In respect of which public disclosures are made:

Individual Group Governmant

Number of policies - .

lced
:\lumbcr of ez . 16,567 =
& Infarmation with regard to !.,M geographical ares in which services are rendered by the TPAs/Insurer

Nnmis of the State Rtome of the Cistricts
. Hanang Gunigram, Chandigarh, Fardabad, Panipat
| el Dl
| Punfsb | Amyitsar, Ludhlana

Uttarakhind Dehratiyn

Madhya Pradesh Indora

[ajasthan if Udalpl,

[¢ Kanpur, Nor i, (i)

Kamptaka Bangalun

Tamiinadu Chenmz

Tl 1 Hyderalad

1

Assam GLweatali

| West Bengal Kolkata
i Pitna ;

Gujaral_ Ahenydabad, Sural, Vadodara

[ Maharsifira by, Pung

o
géi
To0 03969

149 (16,04%)
_ 75 af Ve yea ]
hq. Turn Around Tlme (TAT) for cashless claims (in respect of numbar of elaims):
Individual Policles (in %) Group Policies (in %)
S. No, Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** discharge**¥
1 Within <1 heur = A 57.50%
z Within 1-2 houss - . @
3 Whthin 2:6 hols = = 10,575
_ Withi 617 frauirs s G 00
5 Wit 12:24 Hours . i 0%,
6 =24 hours - - , 00
Tatal - E 100,00

Pereritaae to be calculated on total of the respective column,
*# reckoned from the time last necessary document Is recelved by insurer / TPA {whichever s earlier) and till final pre-auth is issued to the hospitals
=== reckoned as final discharge summary sent to hospltal from the time discharge bil| Is recelved by TPA

maont [ repudiation of claims:

£ Turn Araund Time bn case of

Description
(to be reckoned t Total
from the date of Individual Group Governmen
recelpt of last
necessary
document ",'Iglmo: Percentage | No, of Claims Percentage No. of Clalms Percentage No. of Clalms | Percentage
Within 1 month - 765 B2.35% - : 765 82.35%
Between 1-3
months - - 139 14,96% : - 139 150
[Between 30 6
months . . 20 2.15% = * 20 2,15%
More than 6 months = = 5 054% . = 5 0540
otal s - a0 100.009% . = a9 |  100.000%

Percentaga shall be calculated on total of the respective column
g. Data of grlevances recelved against the TPA;
Number of

Grigyances

S. No, Description

[Refer Health TRA Regulations, as amendod from time to time.




PEFIODIC DISCLOSURES

FORM NL 401 - DISCLOSURES ON QUANTITATIVE AND GUALITATIVE PARAMETERS OF HEALTH SERVIRES RENDERED

Namie of the surer: ICIC Lomberd General Insurance Company Limited Date: 318t Morch, 2022

|Rapistration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC128408

Information as at March 31st, 2022

. Speclfy whether In-h Clalm {/ or Services by TPA -
Name of the TPA (If services rendered by TPA) - Family Health Plan Insurance TPA Ltd
Valldity of agreement with the TPA: from 29/03/2020 to 28/03/2023

(Batn shall be consolldated ! insurer level In caii of in-house claim settlements and
at the level of cancerned TPA In case of services rendered by TPA)

1, Number of pollcies and lives services In respect of which public disclosures are made:

Individusl Group fGgvernment
19,128 2,350 B
40,08 140,269
T na
0 Ao Vadodara

Warmnitaka Akre
| ModivsProdesh | Bhopal, Indory
| Hareans seif Purjab | Chandinsrh, Guragram
| Tamil Nadu Coimbatore , Coknbbtore, Maduisl

Maiasthan [1[3
| Karaln Kochl, Trvandrum

West Bonaa| Kalkats

Littie Pradash Luleken

Maharashtra Mhurnbial , Pune, Haour, Solsaur

s Biubanaswar

Andhra Pradesh irlsting, Vigakhapatnsm

Assam uveahil]

GO fioa

Nagainnd Dimapt

Purtjah Mahad

Jlinrkhand Jamshedour
| 6. Datn of numbar of claims processed:

== Oulstanding nuinber of chaims at th g Beginning of the yoar 1173

i, Number of clalms recelved dricig the y=ar 10,657
— [N d d {specity % al I bragkets] 8,157 (734308

; adl dhuring the yedr (spacify % alse In brackats) 4,867 {16.57%)
clalms outstanding al the ead uf the [ 2}
an Around Time (TAT) for cashimss claims (in respect of ﬁmhw af chulms):
Indlvidual Policles {In %) Group Policles (In %)
L gesaren TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge***
Within <1 hour 6094 60,13% 6,135 59.39%

; Within 14 fwours 21,995 30.06% 20.33% 19.25%)|

3 Within 2-6 hours 11017, . 20% S 2% 10.565%

1 _Withn &-13 Hours VIR L% 70 0,130

5 iy 122 s 35, .21%, 191 %% AN

i >34 hours L0 21 EELL 0.27%

Total L00.00%, 103, 0% 100,00 %%| 100, 005%|

Parcentage ta be calculated on total of the respective column,
** reckoned from the time last necessary document Is received by insurer / TPA (whichever is earlier) and till final pre-auth is Issued to the hospitals
*#= reckoned as final discharge summary sent to hospltal from the time discharge blll Is recelved by TPA

I, Turn Around Time In case of payment |/ repudintion of clalms:

Description
(to be reckoned t Total
from the date of Individual Group Government
recelpt of last
necessary
Cocupent ,’.‘:l_:: Percentage | No. of Claims | Percentage No. of Claims Percentage No. of Clalms | Percentage
Cialme
Within L month 1,192 B86.75%, 7,475 76.47% Q 0 8,667 77.74%
Between 1-3
0 a
months 110 A.01% 1627
[Between 3 t0 6 3 7
monthg 65 4.73% 485 S50
Moty tan i manihs 7 0.519% 188 0 0 108 1,75%
Teal 14| 10000% 8,775 100.00% g g 11149 ] 100000

Percentage shall be calculated on total of the respective column
g. Data of grlevances recelved against the TPA:

S. No. ' Description Number of

E thiy
4 _ |Grlevances cutstanding af the enil of the wmor
|Refer Health TPA Regulations, as amended from tima to time,




PERIODIC DIBCLOSURES

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Nimp of the Insurer: ICIC| Lombard General Insurance Company Limited Date: 31st March, 2022

No. 115 dated August 03, 2004
GIN: L87200MH2000PLC129408

Information as at March 31st, 2022

. Speclfy whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Health India Insurance TPA Services Pvt, LTD.
Valldity of agreement with the TPA: from 27/04/2021 to 26/04/2024

{Dista shall be consolidated at insurer level in case of in-house claim settlements and
at the level of concerned TPA in case of services rendered by TPA)

b, Number of policies and llves services In respect of which public disclosures are made:

Intdividunt Group Government
= 128 *

n
Number of pallcles
o

- 125,952 +

4 to the geographical ares In which services are rendered by the TPAs/ Insurer

Narne of the Stats Namé of the Districhs
Maharashira Mumbal [Vidvavihar), Mumbal{Narimangoint], Kphapur, Nagpur. Pune, Solapur, Mashik, Aurangabi
Giilarat Ahmedabad, Surat, Vadodsra, Rajiot
Banglore, Mangloce
Tam|l Nodu Che Cochin uiral
Dethl Gurgann
Andlhra Pradesh Hydprabad
Wiest Ranaal lolkats
Uttar Pradesh Lughknmy
fiajasthen Jalpur
Hitar Patni
M Pradesh Bhopal, indore
Chhattisaarh Ralpur
Odishn Falirkihs
Punialy Chendigarh
d. D I!lt.l of mlmhlr of :h&n!_pgognw
{ 226 |
i 5,007
; 30037 (77.17%
Number of claims r;pgﬂlul;d during gue Eat ;5@3 T oLgu In bracksts] 1,132 {22 B3%h)
mbar of dakms cutstanding at the end of i vear 314
|2, Turn Around Time (TAT) for cinims {in of nu of clnims]:
Individual Pollcies (in %) Group Policles (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth*# discharge*#**
Within <t hour = = B0.25% 56.12%
Within 1-2 haurs r - 15404 23.56%,
Within 3-8 houry . . .02 11,00%|
12 holirs - - 1.73% 5.31%
5 Within 12-24 hours . s 1,00 000
[3 =24 hpurs - . 0,005 0,00%
Total . - 100, (0%, 100,00%:

|Percémtane to be calculated on total of the respective column.
** reckoned from the time last necessary document is received by Insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals

=== reckoned as final discharge summary sent to hospltal from the time discharge bill Is received by TPA
L\‘. Turn Around Time In case of payment / repudlation of clalms:

Percentage shall be calculated on total of the respective column

g, Data of grievances receilved agalnst the TPA:

- Number of
. No, Description
S. No p rin
Grisvances outstanding at the g of year 5
Grievances received durng the year -

rlevinces resolved -
4 Grievanges outstanding ot the end of the year -

[Refer Health TPA Regulations, as amended from time to time,

Description
(to be reckoned Individ G
rou, Government Total
from the dnte of nadyat e i
recelpt of last
necessary
document ::n.:: Percentage | No. of Claims | Percentage No. of Clalms Percentage No. of Claims | Percentage
=R
(Within 1 month 3,965 79.96% . 3,965 79.96%,
|Between -3
months 3 . /07 16.27% . - fn7 16,27%
Between 3to 6
months = - 150 221% - - 159 3.21%
More than 6 months N . 28 0.56% 28 0,56%
Totsl . 4,950 100,00% - . 495 100.00%




PERIODIC O
LOAURES ON QUANTITATIVE AND Al

AURER
TATIVE PARAMETERS OF

FORMMNL 48 ALTH SERVICES RENDERED
Namn of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2022

Registration No. 115 dated Augyst 03, 2001
Cit: LB7200MH2000PLC120408

Information as at March 31s1, 2022

#. Specify whether In-h Clalm or Services by TPA «
Name of the TPA (If services rendered by TPA) - Raksha Health Insurance TPA PVT LTD
Validity of agreement with the TPA: from 31/05/2021 to 30/05/2024

{Cata shall be consolidated at Insurer level in case of in-house claim settiements and
at the level of concerned TPA In case of services rendered by TPA)

Ix, Number of policles and lives services In respect of which public disclosures are made:

Description Tndividusi Group Government
Number of pelgics
) . 32 T
Numi=r of lives
seivived 101,352

figsiviar
[Jaifr lmEEur
[ ditlzna

?Iﬂ-
urrnal,

of clalmy At thi beginning of the year u?]
bed turing (he yzar 1,452

tspecify W el In brackels) 1,083 [80.25%) |
Fie e (Gpnciry T abso in Dinchots) 117:{9,95%) |
g B the End of i year ]

|- Turn Atound Tlme (TAT) for cashless clatms (In respect of number of clalma): _

Individual Pollcles (In %) Group Pollcles (In %)
B i By TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-suth*= discharge®**
1 Within <1 hour - B B3, 30%, 15"
Withn 1-2 hours - - §.58% 14.81%)]
il 246 howrs = . 1 1B Lk A 1%
4 U%In 14 hourd . - 3.10% 2,96%
Within 12-24 houss - - G20% 386
=24 hotirs - - 000 0,005
Total - . 100, 0056 100.00%!

|Percentnpe to be calculated on total of the respective column,
eckoned from the time last necessary document is received by Insurer / TPA (whichever Is earlier) and 1ill final pre-auth |s issued to the hospitals
*+* reckoned as final discharge summary sent to hospltal from the time discharge bill Is received by TPA

1 Turn Time in of ent | r
Description
(to be reckoned Total
from the date of Individual Group Government ‘otal
recelpt of last
necessary
Cecuiient ".‘ oY Percentage No, of Cialms Percentage No. of Claims Percentage No. of Clalms | Percentage
Clalms |
Within 1 month - - 1,001 83.42%| = 7 1,001 83.42%
precween 3 > y 157 13.08% y : 157 13.08%
months
[Between3to 6 30 2.50% . 2 30 2.50%
months
More than 6 months - - 12 1.00% - . 12 1.00%
Total B - 1,200 100.00% - - 1,200 100.00%

Pertantane shall be calculated on total of the respective column
7. Data of grievances recelved against the TPA:

Number of

Grlavances
Grlavances olitstanding at the bedinning af year 2
Gafevances received duiing [he year =

Grlevanees resolved during the year =
4 ancs outstanding at e 5 of the per -
[Refer Health TPA Reguintions, as smended from time to time.

S. No, Description




PERIODIC DISCLOSURES
FORM NL 4B - DISCLOSURES ON QUANTITATIVE AND LITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICICI Lombard General Insurance Company Limlted Date: 31st March, 2022

Registration No. 115 dated August 03, 2001
CiN: L67200MH2000PL.C129408

Infermation as at March 31st, 2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) -Ericson Insurance TPA Pvt Ltd
Validity of agreement with the TPA: from 12/04/2021 to 11/04/2024

(Data shall be consolidated at Insurer level In case of in-house claim settlements and
at the level of concerned TPA in case of services rendered by TPA)

b. Number of policles and llves services in respect of which public disclosures are made:

Description Individual Group Government
Humber of policies . 15 -
serviced
Number of lives
s 13,827 -
senvicard

Mame of the State Mame of the Districts
Maharashtra Mutnbal, Puie, Nagapur
Guifart Ahmedabad, Surat
Purijab Tehsl Zirakpur
d. Data of number of clalms processed:
. Outstanding number of clalms at the beginnind of the year 25
i, |Mumbaer of claims recehved during the year 743
iil, | Number o elaims pald during the year (specily % also In brackets) 782 (96,78%)
T, [Number of clalms repudialed during the year Ify % also In brackets 26.(3.229)
W, Nurnbier of claims oulstanding at the end of the year 10
e, Turn Arotnd Time (TAT) for cashless clalms (In respect of number of clslms):
Individual Policles (In %) Group Policles (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth¥* discharge***
1 Within <1 hour D - 100.00% |
2 Within 12 hours - - 0.
3 ‘Within 2-6 hours. E - 0.00%)
4 Within 6-12 hours - = 005
5 Within 12-24 hours = = D, 00%|
[ =24 hours - = L00%
Total - - 100%]

Percantage to be calculated on total of the respective column.
** reckoned from the time [ast necessary document Is received by insurer / TPA (whichever is earlier) and till final pre-auth is Issued to the hospitals
*#= rackoned as final discharge summary sent to hospital from the ime discharge bill is received by TPA

f. Turn Around Time in case of payment / repudiation of claims;

Description
(to be reckoned
e arar Individual Group Government Total
receipt of last
necessary
et f':‘lgl:-: Percentage | No. of Claims | Percentage No. of Claims Percentage No. of Claims | Percentage
Clalms
Within 1 month : = 746 92.33% =~ = 746 92.33%|
Between 1-3
months - . kx] 4.08% - - 33 4,08%
Between 3 to 6
maonths 2 - 19 2,35%| - - 19 2,35%
More than 6
months - - 10 1.24% - - 10 1.24%
Total & : a08 100.00% 5 . 808 100.00%

Percentage shall be calculated on total of the respective column
. Data of grievances recelved.agalnst the TPA:

Number of
Grievances
1 Grisvances outstanding at the beginning of year =
Grisvances received during the year =

2
3 Grievances resolved during the year =
4 Grievances outstanding at the end of the year a

S. No, Description

Refer Health TPA Regulations, as amended from time to time,




PERIODIC DISCLOBUHES

A NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATT

ARAMETERS OF HEALTH SERVICES RENDERED

Namae of the Insurer: ICICI Lombard reral Insurance Company Limited
Ragisiratlon No. 115 dated August 03, 2001

CIN: L67200MH2000PLC129408

{Informatlon as at March 31st, 2022

a, Specify whether In-h Clalm Set or Services rendered by TPA -

Validity of agreement with the TPA: from 09/06/2021 to 08/06/2023

(Data shall be consolldated at Insurer level In case of In-house clalm settlements and
at the level of concerned TPA in case of services rendered by TPA)

Name of the TPA (If services rendered by TPA) - Good Health Insurance TPA Limited

Date: 313t March, 2022

b, Numbar of policies and lives services In respect of which public disclosures are made:

Description

Individual Group

Government

Mumber of policies

satvicad 2 e

Numbwr of lives

& 6,669
sarviced

c, Infarmation with regard to the geographical area In which services are rendered by the TPAS f Insursr .

Turn Around Tl

Nama of the State Name of the Districts
Telangana Hyderabad ;
Karnataka Bengaluru
Tamlinidu Chennat
Delhi hew Delhi
harastitrn Pune
Andhra Predesh Visakhapatram
d. Data of number of claims processed:
|| |Outstanding number of clajms at the beginning of the year 56
I, [Mumber of chalms recelved dutlng the year 1,134
Numbier of clalms pakd duritig the year 773 (67.39%)
i alsa in brickals) 374 (32,61
43

AT) for cashless claima (in respect of number of clalins):

Indlvidual Pollcles (in %) Group Policles (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge***

1 Within <1 hour . - 81,565 72.80%
3 Within 1-2 haurs - - 184475 7.0
3 Within 2-6 hours = 0.00% 0.00%
4 Within 6-12 hours = - 0.00% 0.00%
5 Within 12-24 hows = x 0.00%, 0,00%:
6 _ =24 haurs . s 0.00% 0.00%
Tatal = * 100.00%: 106000

Parcentnge to be calculated on total of the respective column.
** reckoned from the time last necessary document Is received by Insurer / TPA (whichever Is earlier) and till final pre-auth is issued to the hospitals
==+ rackoned as final discharge summary sent to hospital from the time discharge bill is received by TPA

ﬁr. Turn Around Time in case of payment { ﬁudlutlon of claims:

Description
(to be reckoned
from the date of

receipt of last
necessary

Indlvidual Group Government Total

document

No. of

Claims
22ims

Percentage

No. of Clalms

Percentage

No. of Clalms Percentage No, of Claims

Percentage

Within 1 month

977

85.18%

977

85.18%

Between 1-3
months -

>
2

9.50%

|Between 3 to 6
months = = 5

More than 6
imonths A . 10

Total

1,147

100.00% = . 1,147

Percentage shall be calculated on total of the respective column
g. Data of grievances recelved agalnst the TPA:

S. No. Description

Number of

Grigvances outstanding at the bealnning of year

Grievances recelved duting the year

Grievances resolved during the year

8 (e £ P

Grievences outstanding it (e end of the yea

Refer Health TEA Regulations, as amended from Hime to time.




PERIODIC DIS SURES

FORM NL 48 « CASCLOSU

Reglstration Ho. 115 dated Algust 03, 2001
CIN: L67200MH2000PLC129408

Infarmation as at March 31st, 2022

a. Speclfy whether In-h Clalm { or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Heritage Health Insurance TPA Pvt. Ltd
Valldity of agreement with the TPA: from 31/05/2021 to 30/05/2024

{Data shall be consolidated at insurer level in case of In-house claim settlements and
at the level of concerned TPA In case of services rendered by TPA)

b, Number of policles and lives services In respect of which publlc disclosures are made!

Narmie of the insurer; ICICI Lombard General Insurance Company Limited Date; 31st March, 2022

Government

Pereentnge to be calculated on total of the respective column.
*** reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA

I Turn Around Time in chsa of t J repudiation of clalms:

Patog
Drissn Khorda
Jharkhand Agichi
Keratn [ Ernakulam | Thilsse
Litar Pradesh Lihnow
| Tripura Wast Tripura
i
17
15 [8.14%)}
2 [11.76%)
1
o, Turn Around Time (TAT) for cashiess claims (In respect of number of clalms):
Individual Pollcles {In %) Group Pollcles (In %)
S. No, Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge***
Vilktin <1 Hour . . FL.T3% 54,555
MWithin 1-d hours = = TR 6, 36%
Witk 2-6 hours * . 9% 9,05%|
4 Within 6-12 hours . - 0% L00%
1224 houty :! - 0% 00|
[: =24 hotiis - - 00 00|
Total - . 100.00%| 100,00%

ES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

*= reckoned from the time Jast necessary document Is recelved by insurer / TPA (whichever Is earller) and till final pre-auth Is Issued to the hospltals

Description
(to be reckoned
from the date of

Individual Group Government
recelpt of last I

Total

Y
document No. of
Clalms

Percentage No. of Claims Percentage No. of Claims Percentage

No. of Claims | Percentage

Within 1 month 15 88.24%

15

68.24%

Between 1-3
months = =

N

11.76% :

(N}

Between 3 to 6 i
months - - . 0.00%

More than 6 months

Total

Perzantzge shall be calculated on total of the respective column
4. Data of grievances recelved agalnst the TPA:

Number of

. No., Description
S. Na P i

Grievonces outstanding at th end of the year
[Refer Health TPA Regulations, as amended from time ts tme,




FERIODIC DISCLOSURES
FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Mame of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2022

Raglatration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Infarmatlon as at March 31st, 2022

#, Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - MDIndla Health Insurance TPA PVT LTD
Validity of agreement with the TPA: from 05/07/2021 to 04/07/2024

(Data shall be consolidated at insurer level in case of In-house claim settlements and
at the level of concerned TPA In case of services rendered by TPA)

b, Number of policles and lives services In respect of which public disclosures are made:

Individual Group. Government
- 39 -

- 9,657

€, Information with regard to the geographical ares in which servi e rendared by the TPAs/Insurer

Name of the State Name of the Districts
Maharashtrn Puse, Hashik, Maapue, Mumbai
Anidhra Pradesh Visakhapatnam, Wisyawarla
Tetangana Hydztabad
Bibiar Patia
Weal al Kotlgata
Gon Panjim
Farmatakn Bangalarg
__ Kerala Kochi [Cachin)
Madhwi Pradesh Indors, Bhopal
Dbl Disthi
Tamill Naduy Chennal, Colmbatnre
Lttar Pradesh Lucknow
_Gufget 000 | Ahmedabad, Syrat; Baroda

d. Datn of number of cll

1
L [Outstanding nismber of clains at the beginning of the year 1,810
. [hNumber of elims recelusd during the year 592 |
I, {Number of claims pald durlng the year (specify % also i brackets) 535 [24,43%%)
Iy Mumber. s repudinted during (he yeor iy % alsa b brackel 1,655 {75.57%)
v, |Mumber of clarns culstandin the year Y
. Turn Around Time (TAT] for cashless ciaims (in respect of number of claims): .
Indlvidual Pollcles (In %) Group Pollcles (In %)
S. No. Description
TAT for TAT far TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge***
L | Within <1 hour 7 = T1.208% Bl fauh
2 Wikhin 1-2 hours - - 28,72%| 3831
3 Wilthi 3-6 hors : ' 01| 0,00%}
A4 Within 6-12 hours. - - 00 0,00%4|
5 Within 12-24 hours . - 0% 0.00%
[ >24 hours - - L0% 0,004
Total . = 100.60% 100.00%

Percentaige to be calculated on total of the respective column.
** reckoned from the time last necessary document is recelved by insurer / TPA (whichever is earlier) and till final pre-auth s issved to the hospitals
*** reckoned as final discharge summary sent to hospltal from the time discharge blll Is recetved by TPA

1. Turn Around Time In case of payment | repudiation of claims:

Description
{to be reckoned
from the date of Indlvidual Group Government Total
recelpt of last
necessary
Gocumant gl:;::: Percentage No. of Claims Percentage No. of Clalms Percentage No. of Claims | Percentage
Within 1 month _ 2,096 95.71% N . 2,096, 95.71%!
|Between 1-3
months = - 79 3 61% 3 a 79 1.61%
Between 3to 6
months - - 12 0.55% . - 12 0,55%)|
More than 6
= s k| 0.14% - - 3 1), 14%|
gos! : - 2,180 100.00% = - 2,100 100,00%)

[Percentage shall be calculated on total of the respective column
g, Data of grlevances recelved agalnst the TPA:
Number of

Grievances

S. No. Description

fued dutlng the year
ol dlu & YRR -
Grievanees autstapding al the o he yeir 2

[Refer Health TRA Regulntions, as amended from time to time.




PERIODIC DISCLOSURES
FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Namo of the Insurer: ICIC| Lombard General Insurance Company Limlted Date: 31st March, 2022

Raogistration No. 115 dated August 03, 2001
(CIN; L67200MH2000PLC 129408

as at March 31st, 2022

hether In-h:

a. Speclfy Claim or Services r by TPA -

Name of the TPA (If services rendered by TPA) - Madsave Health Insurance TPA Limited
Validity of agreement with the TPA: from 14/07/2021 to 13/07/2024

(Data shall be consolidated at insurer level in case of in-house clalm settlements and
atthe level of concerned TPA In case of services rendered by TPA)

b, Number of pollcies and llves services In respect of which public disclosures are made:

Individunl Group Government
- 130 =
5 51,253 ;
o Infarmation with regard to the geographical aren In which services are randered by the TRPAs/ Insuri
Mot of the State Naine of the Bisticts
wlhi MNiswy el
Guifarat Ahmedabad, Gandhl Magar, Vododara
Puniab Aninilsgr
Karnatn Bangale
Madhia Pradash Bhopal, Indore
Chandigarh Chandigath
Tomilnadu Channai
Tel i Hydatabad
[ West Bngpl Kothatn
Matisrashira Munibiisi, Mashik, Pung
hat Palnn
Chhattishgarh Raipir
Himachal Prodesh Shlmln
| Andhia Pradesh Vijayoweda
Talrris at 116
1,069
LEFL (74.4900)
in the yéar {specify i atss in brau:im 536 [25.51%) |
urnber of clairms uummmng at the end of the year 6

|2 Turn Around Time (TAT) for cashizas clalms (in ¢ et of number ef cinims);
Individual Policles (In %) Group Policles (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** discharge***
in <1 hout = 5,20 A5. 765
Within 1-2 hoes = - 23.06% 35,385,
Within 2-6 hours - 1 H6 %, 18.22%
Within & 12 hours - - (10 DAZY
5 Within §2-24 hours = |, A8%) 0,215
3 224 hours = 0.18%| 0,00%|
Total ] z 100,00%| 160.00%4)]

Pescentane to be caleulated on total of the respective column,
*= reckoned from the time last necessary document I5 received by insurer / TPA (whichever is earlier) and till final pre-auth is Issued to the hospltals
=== reckoned as final discharge summary sent to hospital from the time discharge blil Is received by TPA

£, Turn Around Time In case of ent udiaf of clalms:
Description
(to be reckoned Tot:
from the date of Individual Group Government otal
recelpt of last
necessary
Jocument LG Percentage | No. of Claims Percentage No. of Clalms Percentage No. of Clalms | Percentage
Within 1 month . 1,573 74.59% = 2 1,573 74.59%|
[Between 1-3
months . 412 19.54% 412 19,54%)|
Between 3to 6
months a7 4.60% . - a7 4,60%
More than 6 months . 27 1,28% _ 27 1,28%|
Total ) 100,00%]
Percentage shall be calculated on total of the respective column
g, Data of drlevances received agalnst the TPA:
S. No, Description Number of
Grizvancos
Grigvances altstanding at fh i of 2
Eﬂemcss_rs.t_ﬂl\zedmwl_mwr =
Grisvances resolved durlng b
[ Grievonces cutstanding at, the end of the year =
|Refer Health TPA Regulations, as amended from time to time,
)
L 20i Nirector &
Managing LHreciol &

13

ICiC! Lombard General l

uranie Corapaiy Limited



