PERIODIC DISCLOSURES

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND Q ITATIVE PARAMETERS OF HEALTH SERVICES RENDE!

Name of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2023

Regisiration No, 115 dated August 03, 2001
CIN: L67200MH2000PLC 129408

Informatian as at March 31st, 2023

a. Speclfy whether In-h: Clalm or Services rendered by TPA - Inhouse
Name of the TPA (If services rendered by TPA) - ICICI Lombard General Insurance Company Limited (Inhouse)

(Dala shall be consolidaled at insurer level in case of in-house claim selllements and
at the level of concerned TPA in case of services rendered by TPA)

b. Number of policles and lives services In respect of which public disclosures are made:

Dasgription Individuni Group Government
Numbar of policles
5.4 =
Gaivia) 625,416 15171
AulpasE of lives 1,201,133 12,810,342

saryviced

with regard to the geographical area In which sarvices ara rondorad by the TPAsiinsurer
Mama of the Stats | Marme of the Districls |

hitps v icicitombiard camisupport/contsgt-us |

o, Data af hat of claims p

Oulstanding numbsr of dlaims at the baginning of e year 43,486
B Nimbiet of claims recelyed during the yaar BY6.610
Hil, Numbar of claims paid duting the year {(specify % atso In brackets) 585,702 (85.21%) |
iv. __|Number of claitns repudiatod during the year (spesily % alo in bracksis) 1.01.677 (14.79%)
A Number of calms outstanding at the end of the yenar I2NT
e, Turn Around Time {TAT) for cashless elalms (In respect of number of clalms)
Indlvidual Policles (In %) Group Pollicles (In %)
8. No, Description
TAT for TAT for TAT for  pre TAT for
pre-auth** discharge*** auth** discharge***
i Within <1 Howr BU.BEMN, 76.12% 79.63% 74,30%
2 Wilhin 1-2 hours 18.77% 18.784% 12.54% 22.45%
E] Wilhin 2-8 holm .88 3.84% 50% 302"
4 Within 6+ 12 hours: LB3% 0,15% B F] 0.156%
5 Withii 12-24 hotrs NERE 0.13% 151 % 0.08%
G >24 hours 0% 0.007% 0,004 0,00%
Total 95.22% 100L00% 100.00% 100.00%

Percenlage (o be calculated on lotal of lhe respeclive column,
“* reckoned from lhe lime last nacessary document is receivad by insurer / TPA (whichever is earlier) and il final pre-aulh is issued to the hospitals
*** reckoned as fnal discharge summary sent to hospltal from lhe lime discharge bill is received by TPA

L. Turn Around Time In case of payment | rey af claims:
Description
::;:i,::‘::::e:f Indlvidual Group Government Total
recelpt of last
U Y
Cecument :‘I:r:: Percentage No. of Claims Percentage No. of Clalms Percentage No, of Clalms | Percentage
Wilhin 1 month 111,632 99% 554,077 99% 19,446 100% 685,155 100%
;‘(’)‘:‘“;:Z" W 77 1% 1,284 1% - 0% 2052 0%
| i‘:}'x{::“ Sles 61 0% 62 0% . 0% 123 0%
More than 6 months 38 0% 11 0% - 0% 49 0%
Total 112,502 100% 555,431 100% 19,446 100% 687,379 100%

Percentage shall be calculated on tolal of the respective column

g. Data of grlevances recelved agalnst the TPA:

S. No. Description Number of
Grievances

1 Grigvances putstanding al the beginning of year 10

2 Grievances raoelved during the year 1,238

3 Grinvarces tesolvad during the year 1,201

4 Grisvanoes oulstanding al the end of (he year 48

Refer Health TPA Regulalions , as amended from lime to time

* Out of 32,717 outstanding clalms at the end of the perlod, 18,530 clalms are outstanding due to document not received from customer /
cashless anproved and awaltina documents from hosoltals. PD/2022-23/Q4/Ver. Dated Aor 26, 2023




PERIODIC DISCLOSURES
FORM

Name of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2023

Regisiration No. 115 dated August 03, 2001
GIN: L67200MH2000PLC129408

f; as at March 31st, 2023

. Specify whether In-house Clalm Settlemant or Services rendered by TPA -
Name of lhe TPA (If services rendered by TPA) - Medvanlage Insurance TPA Privale Limiled
Validity of agreement with the TPA: from 12/04/2021 to 11/04/2024

(Da‘ka shall ba conalidated at insursr level in casa of in-house claim setilements and
al Ihe levil of zoncarned TPA In casn of sefvicns rendered by TPA)

b. Number of pollcies and Ilves services in raspect of which public disclosures are made:

Desarlption Indlvidunl Group Gaovernment
MNumbar of policies ' ~ 13 "

sarvicad
Mumber of ives = 27,964 -
narvicod

&, Information with ragard to the geographical area In which services are rendered by the TPAalinaurat
Nama of o Siots Nime of e Distiels
t Thana , Pune, Mavi Mumbai
Wast Bangal Kollata
| Horvana Gurgaon
Tamilria Chennal
Telsngana Hyderabad
Karnataka Bangalare

d. Dats of number of claims processad:

l. Quiatanding nimbar of claims al the baginning of (he yaar 2,241
I [Humber of claima received dufing the year 35688
A, [Mumber of clafms pald duting the year (specily % also in brackels) 5106 (20.98%)
. [Numbier of elaims rapudiated during ths year fspacily % slse in brackets) 506 (9.02%)
v, |Mumber of dislms outatanding st the end of the year 517
. Turn Around Time (TAT) for cashless clalms (in raspact af number of clalins):
Indlviduai Policles {n %) Group Pollcies (in %)
S, No, Dascription
TAT for TAT for TAT for TAT for
pre-auth** discharge*** pre-auth* discharge**
1 Within <1 Hoie - - -85,99% AB.58%
2 Within_1-2 hours - - 5,067 3.55%)
K] Withiin 2-8 huurs 5 = 6.20% 4.44%
4 I 812 hours - - D.85% 0.55%
-] Wiflthin 12-24 hours - - 0.00% 7%
B =24 hovrs - - 0,0 010%
Total - - 100,006 100.00%,

Puresntagi to be calculated on total of the respeclive column

*** reckoned as flnal discharge summary senl lo hospllal from the lime discharge bill Is recelved by TPA

1. Turn Around Time [n case of paymant / rapudiation of clalms:

48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

** reckoned from the lime last y document is ived by Insurer / TPA (whichever is earlier) and lill final pre-auth is issued lo the hospitals

Description
(to be L J
from the date of Ir } Group Government Total
racelpt of last
necessary
e ent ;:imo: Percentage No. of Clalms. Percentage No. of Claims Percantage No. of Claims | Percentage
Wilhin 1 month 5,531 98.56% 5,531 98.56%
Belween 1-3 o
monlhs R y 55 0.98% y i = 0.98%
|Between 310 6 o
months - . 16 DA% ~ - 16 029k
More than 6
monlhs = 3 10 0:18% - + 10 e
ctal = 5,612 100.00% - = 5612 100.00%

Percantage shall be calculated on lotal of lhe respective column
f1. Data of grlevances racelvad against the TPA:

S. No. Description N'f"‘bl," &

Grinyaness sulstanding at the beginning of year *
Gripvances rmceived during the year 4
Gripvances rosalved during [he yaar B
Griavances oulstanding at the and of fhe year 2

e fra [po

Refer Health TPA Regulutions, as amended from timo to time. P02 2-231C4 N or, Dotad Apr 26, 2023




SCLOSURED

ML 48+ DISCLOSUR! i E LT} i t A RENDERED
Name of the meurer: 1ICICI Lombard General lnsurance Company Limlled Date: 31st March, 2023
i ion No. 115 dated August 03, 2001

GIN! L67200MH2000PLC 129408

Information as at March 31st, 2023

n. Specify whether In-house Clalm Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Med| Asslst Insurance TPA Pvt Ltd
Validity of agreement with the TPA: from 22/09/2022 to 21/09/2025

{Data shall be consolidated at insurer level in case of In-hause claim settlements and
at the level of concerned TPA In case of services rendered by TPA)

b, Number of policies and lives services In respect of which public disclosures are made:

Individual _Group Gowernmaent
. 133

= 509,907 =

N of the Dty
Karnataki Benpalrt, FN%I: Mmiabr!
Gu[ml Snrnli Mﬁa;
i e
bs Chistdigatfy
Tamilnady i, Cofmbats ey, THresur, Trvandrim, ErodeKirur, Krishnaginl, Majlsgut s b
Kutal Cochin, hatsstr
ikhand Jnmishedpur, Raneh|
[ Pradesh Ihilere
Gon,Pang)
m Guvahsti
Tc]nmnnn rabad
Insrkhisnd Ja%ﬁr
West Bengal Kiptkartn, [T
Ultar Pradest wiknw, Molds Adra Aligarh, Amiche i, Buslnedsalar Elali, Fir Gaatmad, H
Malarmshitra M Pune, Aurangabiad, Buldh i il M ir Mishlke, Wardha, Yavatral
Bibar Pt Hanchl
| Chatilzanhs Haigyy
Anethra Pradesh \isaldhapatnam
d, Data of numlserof clnlms procossed;
I
e, Turm Around Time (TAT) for cashless claims (| number nlms}:
Individunl Policies (In %) Group Pollcles (In %)
S, No, Description
TAT for TAT for TAT for TAT for
pre-auth“* | discharge*** pre-auth+ discharge***
Witk <1 fotir - - B072% 66,15%
Within 1-2 heurs - . 15,9034 26,12
Within 2-6 howrs - - e 4,11%]
‘Within B-12 hours . . 00| Q0%
Within 12-24 fours - - B 160 |
>34 Hourg - . E 0,017
Total . - .06 10000

Pereeiitage to be calculated on total of the respective column,
** reckoned from the time last necessary document is recelved by Insurer / TPA (whichever Is earller) and till final pre-auth is Issued to the hospltals
*#= reckoned as final discharge summary sent to hospltal from the time discharge blll Is recelved by TPA

1, Tutn Around Tima in case of payment udlntlon of elalms:

Description
(to be reckoned
from the date of Individual Group Government Total
recelpt of last
necessary
document No. of
Clalm Percentage No. of Clalms Percentage No, of Claims Percentage No, of Clalms | Percentage
Within 1 month ~ N 151,978 99.43% . . 151,978 99.43%:
Between 1-3
‘months < - saq 0.39% . z <0 0.39%
Between 3 10 6
= 191 0.12%) E - lag 0.12%
Mere than & mants = P 0.05%)| - N % 0.05%)|
Lot 152,850 100,00% 3 12050 | 100000

Perciniage shall be calculated on total of the respective column

. Data of grlevances recelved agalnst the TPA:

S. No. Description Number of
1
3 Gmn:u outstanding at the end of the =

[Pefer Health YPA Regulations, as amended from times to thne, PO 202323/ Var. Dated £pr 26, 2023




H BERVICES RENDERED

[Nima of the surer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2023

ftaghatration Ne, 115 dated August 03, 2001
(CIN: L67200MH2000PLC128408

Informalion as at March 31st, 2023

. Speclfy whether In-house Cjalm Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Paramount Health Services & Insurance TPA Pvt. Ltd
Validity of agreement with the TPA: from 16/12/2020 to 15/12/2023

(Dath shall be consolidated at insurer level in case of in-house claim settlements and
at the level of concemed TPA in case of services rendered by TPA)

Ip, Number of palicles and llves services In respect of which public disclosures are made:

Individual Group Governmaint
119 -
. 169,062
n n_will rd Lo th o In wiich fire render Insurer
Mooy of the State Mame of the Districts
" Thane , Hingali, Jalgaon, Magpur, Mashik Pune, Kolinpur, Mumbal, Parbhan, Sangl, Solapur
Warnatnla Bangalare
Tamil paieh Channal
| Dl Delly
West Bengal Kollartn
Gutlosat RhmoeaBod, Gt ; Biroda, Gandhinggar
| Odistin Bhyhneswar
Punjh Chandiisieh , Ludhinnn
Kerals Cochin
Aszam (aoumhiat]
Telnwsapea Hyderabing
Mhe<dtiva Pradesh Ingare

a3
15,824
IANEE (37 ,27%) |
VEBR(D, #3%)
1,335
e Turn Around Time (TAT) for cashless clai f ber of elains):
Individual Pollcles (in %) Group Policles (in %)
S. No, Description
TAT for TAT for TAT for TAT for
pre-auth** [ discharge“** | pre-auth** discharge***
1 Within <1 - - 9083 92.99%
Within 1-2 hout's - - 3% 5,85%
i 26 T - . 1.52%|
4| Wiahin 613 Hours - : 21% 0,167
5| Wathin 12-29 hogrs - 5 A0 0.03%]
[2 >34 hours - - Kb 0.01"%]
Total = - A0 00 00,004,

Percantnge to be mlcutited on total of the respecthes calumn,
** reckoned from the time last necessary document s recelved by Insurer / TPA (whichever Is earller) and till final pre-auth Is Issued to the
*### reckoned a5 final discharge summary sent to hospital from the time discharge bill Is received by TPA

hospltals

1 Tiren Aronind Time | payment / ropudiation of claims:
Description
{to be reckoned Total
from the date of Individual Group Government otal
recelpt of last
necessary
doc et t';:;;; Percentage | No, of Claims Percentage No. of Clalms Percentage No. of Clalms | Percentage
Within 1 month ~ 15,135 98.46% . 15,135 98,46%,
Between 1-3
months - . 7 0.49% = = 76 Wb
[Between 3t 6 D
months F . 50 033% . . 50 0.33%
More than 6 months i) 0.72%) - 1o 0.72%
iVotal - 15,371 100,000 - x 2571 100.00%

Pereentage shall be calculated on total of the respective column

g, Data of grlevances recelved against the TPA:

5. No. Description

Refer Haalth TPA Regulations, ns amended from time to time, MDyf2022-33, o [eated Apr 26, 00



PERIODIC DIGCLOSURES

FORM NI dli - BISCLOSURES ON QUANT TATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

MName of the Insurer: ICICI Lombard General Insurence Company Limited Date: 31st March, 2023

Ii] No. 115 dated August 03, 2001
CIN; L67200MH2000PLC129408

Infarmation as at March 31st, 2023

#, Speclfy In-h Clalm or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Vidal Health Insurance TPA Pvt Ltd
Valldity of agreement with the TPA: from 02/07/2021 to 01/07/2024

{Liatn shall be consolldated at Insurer leve! In case of In-house clalm settlements and
at the level of concerned TPA In case of services rendered by TPA)

Iy, Number of policies and lives services In respect of which public disclosures are made:

Deserip Individual Griip Governmant

» 41 )

. 126,039

rmatio regard to the grog al area
Mimie of the State Mame of the Districts
Warnataka Bangalore, Mangalarz, Hub|
Meraly Cochin
Tamiinady “Chennal, Coinbatote
Haryons Gurginn, Chattlgir, Farkdalad
| Kerala Thiri Lirin
i) Amititsar, Ludhiang
Littardvand Dbadin
Madlliya Pradesh Indure, Hhopal
Rir|asthan lgiput, Jodhplr,
T 15 Hyderabad
Mpharashira Mumbal, Punz
West Bengal Koliin
Guiarst Ahredabad, Gandhl No al Vadsdara
Adearm Gansrahiat|
littar Patria
LUttas Pradesh Moida, Kanour
Andhira Pradesh Vishakhapatnam
Al
15,096
12767 (31,37%) |
1205 (3.63%) |
1,624

iy B
llLTIlm Araund Tiwme (TAT) for cashiess cinims (in respect of number of clatms)t

Individual Pollcles (In %) Group Pollcles (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** ‘| pre-auth** discharge***

Within <1 houl . . 70,119
Withiny 1-2 hiurs - - 1T
3 Within 2-5 howrs ‘ . A00%:
4 Within fi-12 Hours - = LZ3%,
[ Within 12-24 hours - . 0,00%!
(] =24 lowrs E = 0.00%
Total - - 100,005

Purcentage (o be calculsted or tolel of tha respastive column,

+#= reckoned as final discharge summary sent to hospltal from the time discharge blll Is recelved by TPA

f. Tumn Around Time in case of payment / repudiation of claims:

** reckoned from the time last necessary document Is recelved by Insurer / TPA (whichever Is earller) and Hil final pre-auth Is Issued to the hospltals

Description
{to be reckoned Total
from the date of Individuat Group Government of
recelpt of last
¥
oment g:;r:: Percentage | No, of Claims Percentage No. of Clalms Percentage No. of Claims | Percentage
Within 1 month i 13,760 98.62%| - 13,780 98.62%
Between 1-3
months > 2 174 1,25% : - 174 1.25%
Between 3 to 6
months + . 17 0.12% . ) - 0.12%
Mare than 6 months 3 0.01% 5 0.01%
Total - . 13,072 0% - -

Percentags shall be calculated on total of the respective column
4. Data of grlevances recelved against the TPA:

S. No, Description Number of
ot the beginninn of year
Grigvances e dfiting the yeat -
E thevances resolved during the z
4 Grievances citatanding dt the end of the year =

|Refer Health TRA Ralniwnnnnnl as amanded from time to time, PI0E2-23/Q4/Ver. Dated Apr 46, 2033}




PERIODIC DISCLOSURES
FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICIC| Lombard General Insurance Company Limited

|Registration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

| Infarmatlon as at March 31st, 2023

a, Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - East West Assist Insurance TPA Private Limited
Validity of agreement with the TPA: from 30/03/2022 to 29/03/2025

(Data shall be consolidated at insurer level in case of In-house claim settlements and
at the level of concerned TPA In case of services rendered by TPA)

b. Number of policles and lives services In respect of which public disclosures are made:

Date: 31st March, 2023

Description Individual Group Governmant
fumber of poiclks T " =
serdced
Numiber of lives . 24,964 .
serviced :
¢, Informatlon with regard to the geagraphical area in which services are rendered by the TPAs/Insurer

Hare of the Stale Hame of %E Districts

Delh N Delhi

Hadhyn Pradesh Indore

Rajasthan Japuir

Karnalaka Hengakry

Taminadu Chennal

e, Tuin Around Time (TAT) for cashless claims (in respect of number of claims):
Indlvidual Policles (In %) Group Policles (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** discharge***
WIthin <1 hour - - o5 Ba%h 95.30%
Within 1-2 (53 = = 2% 4. 330
Within 2-6 fours s . REEL 0.21%
-WIFﬂn 612 hours = = L5 1% 0.07%
Within L2-24 hours - = |- -
=24 hours - =[x =
Total = - 100.00%)] 100,00

Percentage to be calculated on total of the respective column.
#+#+» reckoned as final discharge summary sent to hospital fram the time discharge blll is received by TPA

1. Turn Around Time In case of payment [ repudiation of claims:

4 reckoned from the ime last necessary document is recelved by insurer / TPA (whichever is earller) and tlll final pre-auth is Issued to the hospitals

Description

from the date of
recelpt of last
necessary

(to be reck 4 Group Government Total

document No. of

Clalms | Percentage | No.of Clalms | Percentage | No. of Claims

Percentage No. of Clalms | Percentage

‘Within 1 month 2,292 99.13%

2,292 99.13%

Between 1-3
months - .

3
=
g
]
S
!

- 18 0.78%

{Between 3to 6
[months - =

~
=)
i
=
R

Mare than 6 months

Total _ A 2312 100.00%

Percantage shall be calculated on total of the respective column

9. Data of grievances recelved against the TPA:

S. No. Desctiption

Grivanees outstanding ot the beginning of year +
Grisvances recelved durlng the -
Grievantes tesulved during the year =

4 |Grievances outstanding al the end of the year =

|Refer Health TPA Regulations, as amended from time to time.

PUO/2022-23/04Veer, Ditad Apr 26, 2023




PERIODIC DAECLOBURER

FORMNL 4R - DISTLOAURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES

Nitmi of the Insurer: ICICI Lombard General Insurance Company Limited Dale: 3191 March, 2023

Reglsliration No, 115 dated August 03, 2001
CIN: L87200MH2000PLC 129408

Infakmation as al March 31st, 2023

. Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Family Health Plan Insurance TPA Ltd
Validity of agreement with the TPA: from 29/03/2020 to 28/03/2023

{Data shall be consofidated at insurer level in case of In-house claim settlements and
at the [evel of concemed TPA In case of services rendered by TPA)

b, Number of policles and lives services In respect of which public digclosures are made:

Deseription Andividunl Group Gavernment
lumber of palicies -
i 7,335 10
19,317 46,433 -

f hical a hich sarvic, i I ¢
Marne of the Stite Risme of the Districts
Telangara Hyderabad
Gujars Almedated, Vidodara
harnataka Bahgalite
MaclHyn Pradesh opal, T
mryana and Punjal Chandsigarts i
Tan] Nadu ot
Aajaetiah Jnlpur
szrég ﬁh[ Trivandiusm
Weest Bengal E]
¥ Peotli Luchknow.
Mahisrashiig Mumial , Pl Sokipur, Batkal
[a5i] abaneswar i
Andha Pradash Krlshrva, Msakliapatnam
Assam Giureatat]
Cog Goa, Mapuss
[ odlend Dimaget
rd
[

691 |
A8
IR (58,20
206 (A1.780a) |
442 |
|2 Turn Around Time (TAT) for cashless claims (i of number of elnlms):
Individual Policles (In %) Group Policles (In %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge**
Vil < 1 ious 50,35%, 50,19 53650
Wilhin 1-4 holrs 71,305 ¥, 1% TLOER
Within 2.6 holirs & 1%} PIE R s 15,645,
\n\l%n 12 houts 50| a7 1
5 ithin 1.2-24 hourg 554 1/18% 34T
fi =24 haurs L 17% 103% ¥FLA
Total 100,005 100, 5% 0,00

Porcentage to be calculated on total of the respective column,
=3 reckoned from the time last necessary document is received by insurer / TPA (whichever Is earlier) and till final pre-auth is issued to the hospitals
*15 reckoned as flnal discharge summary sent to hospltal from the time discharge blli Is recelved by TPA

1, Turn Around Time in case of payment { m*dluﬂqn of claims:

Description
{to be reckoned Total
from the date of Individual Group Government
recelpt of last
necessary
A lip-af Percentage No. of Clalms Percentage No. of Clalms Percentage No. of Claims | Percentage
Chaims
Within 1 month 3,022 99.87% 1,566 81.62% 0 ) 4,568 92.87%
Between 1-3 0 0
months 4 0.13% 220 11,49% 224 453%
Between 3to 6 0 0
months | > R1 4.23% 81 1,64%
More than 6 months. 47 2,46% 0 0 47 0.05%
bl ams| g 1oe] oo C L so0] 1000w

Pereentage shall be calculated on total of the respective calumn
1. Data of grlevances recelved agalnst the TPA:

Number of

S. No, Description

ot the and of tha year

Refer Health TPA Requintions, as amended from time to tinse, Wi 2022-23 /0 ) Ver. Dated Apr 26, 2023




PERIODIC DISCLOBURES

FORM NL A4 CLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF H

Nurmea of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2023

Reglatration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Information as at March 31st, 2023

a, Speclfy whether In-h: Clalm or Services rendered by TPA -

Name of the TPA (If services rendered by TPA) - Health India Insurance TPA Services Pvt. LTD.
Validity of agreement with the TPA: from 27/04/2021 to 26/04/2024

(fala shall be consolidated at insurer fevel in case of in-house claim settlements and
at the level of cancerned TPA In case of services rendered by TPA)

b, Number of policles and Iives services In respect of which public disclosures are made:

Individual Graup Government
1
Number of llves ¥ 17,304 -
& Information with regard Lo the geographical area in which servless ars rendered by the TPAs/ Insurer
Nsmis of the State Nane of the Diatricts
Manarashtia Miimbal (Vidyavihar), Mombai{Narimaenpalnt}, Kolhspor, Na Pune, Salafur, Mashit, Mrangsl
Gujarat Ahmndabad, Sural, Vacodara, Rajkol
Karmnataks Banglore, Monglore
Tamil Nadu nnal, Cochir, Madural
fhl Gurgaan
Andhra Pradesh Hydarabad
Wast Benanl Kolkata
Er.m Eﬁm Lughnow
Rajasthan Jnlpur
Bifr Pt
Madhya Pradesh Bhopal, Inders
Chhntilsgn Rafpur
isha Rourkely
Puniat Chandigarh
i) 1 i 314
I 2471
iy %o alta il brack 338 (B4 |
cify B alen in brackels) 277 {10.5%%)
14
e, Turn Around Time (YAT) for cashless claims (in ect of number of ¢lalms
Individual Policles (In %) Group Policies (In %)
S. No, Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge***
1 Within <1 hour E . 69.15% 40,51 %]
2 Withiln 1-2 hotirs . B _H.98% 30.35%)]
3 qm:m 246 hatlrs . - B 11.14%
4 Wikhin 6-12 hiours = - ] 007
L ‘Within 12-24 hours . . 005 005
f »24 holies - = (0% O
Taotal = - 100.00% 100,00%

Parcelitage to be calculated on total of the respective column.
** reckoned from the time last necessary document Is received by insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals
=*= rackoned as final discharge summary sent to hospital from the time discharge bill Is received by TPA

1. Turn Around Time in ease of payment / repudiation of clyims:

Description
{to be rackoned Total
from the date of Indlvidual Group Government
recelpt of last
necessary
Kocument foTcl Percentage | No. of Claims Percentage No. of Claims Percentage No. of Clalms | Percentage
Llalms
Withln 1 month 2,517 96.25% 3 = 2,517 96.25%
Between 1-3
1.41%
moriths z S 37 144 - - 37
3tob 5
months - - 40 1.53% A ; 40 1.53%
More than 6 months o 0.80% N 2 0.80%
Tota! 2615 100.00% - 2,615

[Percentage shall be calculated on total of the respective column
. Data of grlevances recelved against the TPA:
Number of

S. No. Description

vl i
Gievances resolvad during thi vear
T i ot the

Rafer Health TPA Regulations; as amended from time to time. P02 23/ Ver, Dated Apr 26 2043

i1 *




PERIODIC DISCLOSURES
FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Mame of the Insurer: ICIC| Lombard General Insurance Company Limited Date: 31st March, 2023

Reaiatration No. 115 dated August 03, 2001
CIN! L67200MH2000PLC129408

Information as al March 31st, 2023

a. Speclfy whether In-h Clalm or Services rendered by TPA -
Name of the TPA (IF services rendered by TPA) - Raksha Health Insurance TPA PVT LTD
Validity of agreement with the TPA: from 31/05/2021 to 30/05/2024

(Data shall be consolidated at insurer level in case of In-house claim settlements and
at the level of concerned TPA In case of services rendered by TPA)

b. Number of policles and llves services In respect of which public disclosures are made:

Deseripiion TadTdual Group Gavarnment
Nurmb=r of policies y 8 R
servicad
?ﬂ"'r'\:]::; v . 176,845
¢, Information with regard to the geographical srea Ih which services sra rendered by the TPAs/ Insurer
Marmia of the Sale MTame of e sl

anidl Madu eeifial
faryma Faridabad
Wew Dl (il
Madlvyn Prode Tndoee
ChhattiEgarh %\E{"
it Bong
Assam uahatl
[Rbasthan
Pl handigarh, Lidhiana
nhnrzstra MLImBal, Pune
arnalaka Sengalurd,
tiar Prades! Lucknow
Reraln oZhin
Telanoanz Hyidarabad
| Gularal Afimedabad , Vadudara
i 4f e year EX]
6,584
N uring the year (specify, % also in brackets) () K3 ) |
[ T tad during the yeai (specify % alsa In Brichats) 282 (5.07%)
¥ nber of clmirms autstanding o i!he end of [ha year 5]
&, Turn Around Time (TAT) for cashiess claims (in respect of number of clajms): R
Individual Policles (In %) Group Policles (in %)
S. No, Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge**+* pre-auth** discharge***
1 Withiin <1 hour - - O7.650 B5.90%
2 Within 1-2 hours = . 1155 10, 36%|
3 Wi 26 haurs - - B AW
4 Wikhiin 6+13 hours - s ALY HEN '
5 WALRIN 12-3 hors - - ] 00%
§ >3 hours . - 0% LT |
Total - - 100,00 10, |

|Parcantage to be calculated on total of the respective column,
** rackoned from the time last necessary document is recelved by insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals

reckoned as final discharge summary sent to hospltal from the time discharge blll Is recelved by TPA

|F. Turn Around Time in cass of paymant | repudiation of clalms:

Description
{to be reckoned
from the date of Indlvidual Group Government Total

recelpt of last
necessary

dacument Percentage No. of Claims Percentage No. of Claims Percentage No. of Clalms| Percentage
Within 1 month - - 6,285 98.28%: = . 6,285 99.28%
Between 1-3
months - = 63 0.99% - . 63 0.99%
Between 3to 6 o
o - - 32 0.50% - - 32 0.50%
More than 6 months = - 15 0.23% . - 15 0.23%

Total - - 6,395 100.00% - - 6,395 100.00%

Perreitage shall be calculated on total of the respective column

1. Data of grlevances recelved against the TPA:

Number of

. No. Descrlpt)
S. No escription erievan

riEvanices outstEniing at te Deginning of year
Grivances recaived dunng the year -
Grimvances resolved during the year -
ding it %\c ._-.\5 of e year

A |Grievances outstand

|Refer Health TPA Regulations, as amended from time to time.

PO 20F2-2370Ver, Dated Apr 26, 207




PERIODIC DISCLOSURES
ALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AN|

Namo of the Insurer: ICICI Lombard General Insurance Company Limited Date: 31st March, 2023

Repistration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Informatioh as at March 31st, 2023

. Specify whether In-h Claim or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) -Ericson Insurance TPA Pvt Ltd
Valldity of agreement with the TPA: from 12/04/2021 to 11/04/2024

(Dab shall be consolldated at Insurer level In case of in-house claim settlements and
at the level of concerned TPA In case of services rendered by TPA)

b. Number of policies and llves services In respect of which public disclosures are made:

Daseription Individual Group Government
Mumber of pollcies 2
serylead

Mama of the State Name ur the Districts
Maharashtra Mumbal, Pune, ha
(iuijarat Ahmedalad, Surat
IKnmataka Bengaluru
Chandinarh Chandigarh
Dl Delhi
Wit Behgal Kollata
__Tamilnadu Chennal
Punjah Teehsll Zrakpur
10
73
64 [32.93%)
14 (17.07%)
1

. Turn Around Time (TAT) for cashless clalms (in respect of number of claims):
Indlvidual Policles (In %) Group Policles (In %)
S. No. Desctiption
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge***
| Withl <1 hour FR.00% 1,005
a2 Within 1-2 hours s 25,00%) 100, 00%
3 Within 2-6 hours E - 0.00"%) 0.00%
t Whthin 612 hours B = 0,007 0,00
5 Within 12-24 hours . 0.00% 0.00%
[ >34 hours . 0,00% 0.00%
Total - = 100%} 100%:

Percentage to be calculated on total of the respective column,
** reckoned from the time last necessary document is received by Insurer / TPA (whichever Is earlier) and till final pre-auth is Issued to the hospitals
#** rackoned as fInal discharge summary sent to hospltal from the time discharge bill is recelved by TPA

f. Turn Argund Time In case of payment | repudiation of clalms:

| Grievances sutstanding at the beginming of year

Description
(to be reckoned
from the date of individual Group Government Total
recelpt of last
necessary
o 3:..:2 Percentage | No.of Claims | Percentage | No.of Claims Percentage No. of Claims | Percentage
Within 1 month 67 81.71% - 67 81.71%
Between 1-3 :
months X : 8 9.76% . 4 9.76%
Between 3 to 6 o
months . ” 1 1.22% N o 1.22%
More than 6 -
months & ; 5 7.32% 5 7.32%)
U] : ) 100.00% : 2| 100.00%
Percentage shall be calculated on total of the respective column
d. Data of grlevances recelved against the TPA:
S. No. Descrlption N‘::‘be" of

2 |Grievances recelved during th @ -
nevam:es resolvad diring the ye E
4 Gr tanding at the end of the yoar =

|Refer Health TPA Regulations, as amended from time to time,

PO/2032-23/Q4/Ver, Dated Apr 26, 2023




PERIODIC DISCLOSURES
FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Mame of the Insurer: ICIC| Lombard General Insurance Company Limited Date: 31st March, 2023

Registration No, 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Infarmation as at March 31st, 2023

. Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Good Health Insurance TPA Limited
Validity of agreement with the TPA: from 09/06/2021 to 08/06/2023

(Data shall be consolidated at Insurer level in case of in-house claim settlements and
at the level of concerned TPA In case of services rendered by TPA)

b. Number of policles and lives services In respect of which public disclosures are made:

Deseription Individunl Group Government
Number of policles = 1 =
sanviced
Number aof Tves N 1,453 A
serviced
€ Information with regard to the geagraphical area In which services are rendered by the TPAs/Insurar
Nama of the State Mame of the Districts
Telangana Hyderabad
Kamnataka Bengallir
Tamilnady Chennii, Madlr, Colmbalaore
Andhra Pradesh Visakhapatnam
(d, Data of number of claims processed:
. |Gutstanding numbier of claims of the Beginning of the year 43
B Number of clalims recelved during the year 168
il |Number of tlalms pald during the yeat (specily % also in brackets) 111 (63.79%)
Ify % also In brackets) 63 (36.21%)
37

@, Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies (in %) Group Policies (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** discharge***
1 Within <1 hour - - 69.74% 53.70%
2 AWMithin 1-2 hiirs = + 30.26% A6,30%
3 Within 2-6 hotirs - - 00%s 0.00%
Within 6-12 hours = - 00 0.00%
5 Within 12-24 hours = = L0D%: 0,00%|
>24 hours - - 0.00% 0.00%
Total - - 100.00% 100,00%

Prreentage to be calculated on total of the respective column,
*# reckoned from the time last necessary document is received by insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals
#»# reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA

1, Turn Afound Time In case of payment [ repudiation of claims:

Description
(to be reckoned o
from the date of Individual Group Government Total

receipt of last

necessary

document (';:;r:; Percentage | No. of Claims Percentage No. of Claims Percentage No. of Clalms | Percentage
Within 1 month 144 82.76% R R 144 82,76%
Between 1-3
'months - - 6 3.45% - - 6 3,45%
Between 3 to 6
months - - 4 2,30% - - 4 2.30%
More than 6 months| E . 20 11.49% : N 20

jlotal : - 174 100,00% - : 174

Percentage shall be calculated on total of the respective column
g. Data of grlevances recelved against the TPA:

Number of

. No. Description
SINo o Grievances

Refer Health TPA Regulations, as ded from time to time. POf20E2-23/G4/ Ver, Dated Apr 26, 2023 |




100G DISCLOGUR

FORM NL DISCLOSURES ON QUANTITATIVE ANC QUALITATIV AMETERS OF

Nama of the Insurer: ICIC) Lombard General Insurance Company Limited Dale: 318t March, 2023

|Registration No. 115 dated August 03, 2001
GIN) L67200MH2000PL.C129408

Wifarmatinn as at March 31st, 2023

a, Specify whether In-house Clalm Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Heritage Health Insurance TFA Pvt. Ltd
Validity of agreement with the TPA: from 31/05/2021 to 30/05/2024

{Dati shall be consolidated at insurer level in case of In-house claim settlements and
[ -at'the level of concerned TPA In case of services rendered by TPA)

b, Number of policles and lives services In respect of which public disclosures are made:

Individual Group Government,

¢, Information with ragard to the

Hame of the State Mame of {he Districts
West Bangal Klicatn, Paschith Bardhaman, Siligur
| Maharastra M, Pune

Gujnrat ﬁnbaq“ Barods, Surat Vadedsoy Gandhinagar
Talengara Hyderabad

it noalore
Andhrn Pradesh 'xghahggllnm
Tarmil Ny Chennpl, Cofmiitiese, Madural
Delhi East Daki
Rajasthan Jalpur
Mirel osh {rtlore
Bihar Patra
Origss rda, Bhubanaswsy
ﬁ.milglrh ndegath

a uyweahat]

Ihsrkdsand Ramehi

Fl
__2|
5 {100%)]
L}
i
e, Turn Around Time (TAT) for conhless claims (in of number of clalms):
Indlvidual Pollcies (In %) Group Policles {in %)
S, No, Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** discharge***
Within <1 four . . 100007 10,005
Within 142 hours & . L | 00|
Withiin 36 hours s L O 0.0
Vaithi 112 holls - - 0%, 00|
“Within 12-24 houls . . R L0156
>34 howrs B i 0% L0075
Totat 3 - 100,00 | 100801015

Percentage to be calculated on total of the respective column,
*# reckoned from the time last necessary document Is recelved by Insurer / TPA (whichever Is earlier) and till final pre-auth Is issued to the hospltals

*#= reckoned 35 final discharge summary sent to hospital from the time discharge bill is recelved by TPA

f d Time in case of ent f repudiation of clalms:
Description
(to be reckoned
from the date of Indlividual Group Government Total
recelpt of last
necessary
Coclpent ".‘I:':: Percentage | No, of Clalms Percentage No, of Clalms Percentage No. of Claims | Percentage
Within 1 month 5 83.33%, = ; 5 83,33%,|
Between 1-3
moriths s £ 1 16,67% - y | 16.67%
ENGEY
months - . . 3 = .
More than 6 months
Total - - ] 100,00% = - 6 100.00%

Percentage shall be calculated on total of the respective column
9+ Data of grlevances recelved against the TPA;

S. No, Description Number of

Grlisvaioes oulstiriding af the i -

[Griinnhies mceived durirg the year

Grlivancis renaived durlng this year

Grievontes ouletanding ot the end of the yebe

[Refor Henlth TPA Regulations, as amonded from lime Lo time, PD/a022- Xy Mer, Dated Apr 26, 2023




PER|ODIC DISCLOSURES

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Mumis of the Insurer: ICIC| Lombard General Insurance Company Limlted Date: 31st March, 2023

Ragistrition No. 115 dated August 03, 2001
Wi L67200MH2000PLC120408

infarmatian an at March 31st, 2023

. Spedfy whether In-house Clalm Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - MDIndia Health Insurance TPA PVT LTD
Valldity of agreement with the TPA: from 05/07/2021 to 04/07/2024

[Dista shall be consolidated at insurer level In case of in-house claim settlements and
at the level of concemed TPA In case of services rendered by TPA)

b, Number of policles and lives services In respect of which public disclosures are made:

Trvedinfhcd ) Group Govarmmen
= 4 s
3 26,515
Information with | aren [n which sarvices are mand TPAs/ lnsurer
e of the Sate Name of the Districts
sharmshiin Piine, Mt Nogpur, Muiial Ahmednsgsr, Alsta, Amravit, Beed, Bliandai, (il GadchillGandia)

{ AocnoPredesh | Whdakhapotnom, Vilayawada

Talanaana Hyderaiad

[E Patria,

Wl Benya) Kolkats  Ashnsol, Durgapor,S8lgur
| Gox Fanjim

Karnataka avall
__inmag}z!.mm L[]

aam Gl

Chattisgarh Ailad, Faipur

JEmny B Kashimie JanmpriSrinagar
| dharkhend 0000 | [Dokaro,BhankadRenchl

Orisii Ry

Punjal Laaitdana, Mohall

Rafpsthan Mmer,Barmer, ihawara, Jupur ,Jalor, Jodhpue, Pal Rofaman St

Uttarakhand Dahradun,

Karala Kok {Cochin

Midlvya Pradash

Giglh

|« Turn Around Time (TAT) for cashiess clalms (I regpect of number of elalmn

Individual Policles (in %) Group Policles (In %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge**+

< . - B30 79,97

Nabi -7 e - - 1A 20,005

126 - - 0,00%! 0%

I Bl botits . - 0,00%:! 005

Within 13-24 haurs : % DA itk

[ >4 hury ] = 0.00%) 000

Total = - 160, (15 100, 0|

Parcantags to be calculated on total of the respective column,
*» reckoned from the time last necessary document is received by insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals
“== reckoned as final discharge summary sent to hospital from the time discharge bill Is recelved by TPA

f, Turn Around Time In case of payment [ repudiatian of clalms:

[Percentags shall be calculated on total of the respective column
fl, Data of grlevances recelved apainst the TPA;

Description Nutiiber of

:

| e WY
lk&f:r Health TPA Regulations, as amended fram time to time,

Description
(to be reckoned A
from the date of Indlvidual Group Government Total
recelpt of last
12
I
glociment "_":I':: Percentage | No, of Claims Percentage No. of Clalms Percentage No. of Clalms | Percentage
ST
WItHIn 1 month 918 97.97% 2 o 918 97.97%,
Betv 1-3
months . . 9 0.96% - . 9 0.06%
|Between3to 6
months - . 5 N 53% - . 5 N.53%
More than 6 months 5 0.53% = . 5 0.53%
iotal - - 97| 1on.a0% . - 937 | 100w




FERIDDIC DISCLOBURES

N GQUANTITATIVE AND QUALITATIVE P,

Namao of the Insurer: ICICI Lumbard General Insurance Company Limlted

Registration No. 115 dated August 03, 2001
CIN: LE7200MHRZ000PLC 125408

as at March 31st, 2023

&, Specify whether In-house Clalm Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Medsave Health Insurance TPA Limited
Validity of agreement with the TPA: from 14/07/2021 to 13/07/2024

|(Bxakiv shall be consolldated at insurer level in case of in-house claim settlements and
at the leve| of concerned TPA In case of services rendered by TPA)

Iy, Number of policles and llves services In respect of which public disclosures are made:

Date: 31st March, 2023

Description Individual Group Governmeant
Number of policies i . j
5
Numbar of [jves
ad 3,239

¢, Informatlon with regard to the geographical nren in which services are tendored by the TPAs/Insurer

tiame of the State Namee of the Districts
Dedhl New Deli
Gufarat Ahmedabad, Vadodara
Plnfab Arnpitsie
Karnatka Bangalore
Madliya Pradesh Bhopal, Indorm
hgarh Cha
Tamiinaduy Chennai
Telangana Hyderabasd
Wesf fienca] fotkaty
Maharashirs Mumbal, Heshik, Pune
Bihar Pratrin
Chiattishgarh Raipur
Andhea Pradesh Mijayawnda

6ty

ECH
F94.(71.01%)

e (apecify B alio in brackests)
iy T alsa in b

ring th

iated

120 (28.9%%4)

at the end of the yaar

1g

Percentage to be calculated on total of the respective column.

### reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA

Je. Tur Avound Time (TAT) for cashless clak ik of number of clalms):
Individual Policies (In %) Group Policles (In %}
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge*** pre-auth** discharge***
1 Within <1 hout 6353 49
E hif 123 By = S 30,049 32.05%
3 Within 2-6 fours - 07| 3,36%
4 Within &-12 hours - = %) 0,607
5 Within 12-24 hours - L FH% 0.00%
i >24 hours — - LD H 0.00%,
Tatal 100,00%| 100,00%,

*+ reckoned from the time last necessary document s recelved by Insurer / TPA (whichever Is eatlier) and till final pre-auth Is issued to the hospltals

{Refer Health TPA Regulations, as amended from time to time.

F. Turn Around Time in cage of payment [ repudiation of claims:

Description
(to be reckoned al
from the date of Individual Group Government Total

recelpt of [ast
necessary
document :‘I:I-:: Percentage | No. of Clalms Percentage No. of Clalms Percentage No. of Clalms | Percentage
Clalms
Within 1 month 340 82,13% ; 340 82.13%
Between 1-3 =
months “ 10.63%, ; ; 44 10.63%
Between 3 to 6
months A : 19 4,59% - < 19 4.59%
More than 6
months - o L1 2,66% . 5 LL 2.66%
rotal - o i mr.\,f.w:;l - : L 100.00%
Percentage shall be calculated on total of the respective column
g. Data of grlevances recelved agalnst the TPA:
S. No. Description Number of
Grievances

PD/2022-23/g4Ver, Dated Apr 26, 2023

i 1GiC) Lombard Geney




