
 

 

Press Release  

ICICI Lombard goes interstellar: Creates an out-of-this-world campaign for its 

flagship insurance and wellbeing IL TakeCare App 

Mumbai, Aug 03, 2023: ICICI Lombard, one of India's leading general insurance companies, has 

embarked on a wacky and wonderful new adventure. The quirky campaign showcases the 

innovative IL TakeCare App that has till date ~ 5.6 million user downloads. The latest ad campaign 

takes us on a journey that is quite literally out of this world…all the way to Mars! The flagship 

ILTakeCare App goes beyond insurance offerings for purchase, renewal or claims but is a holistic 

wellbeing app with innovative features like FaceScan to track health vitals, doctor consultations 

on video, diet consultations with nutritionists, access to mental health practitioners, Water 

Reminder, Step up Challenge and many more! And thus the central idea of the IL TakeCare App 

being ‘out of this world’ 

The digital led campaign has a master film and 4 shorties and the tonality quirky and funny 

with two central characters of a base scientist and an astronaut in Mars. The films depicts 

an astronaut leveraging the app while exploring Mars on a mission, all the while relying on 

the IL TakeCare App to stay healthy with the click of a button. Through this extra-terrestrial 

storyscape, ICICI Lombard hopes to demonstrate how the app can provide customers with 

innovative and relevant features for a healthy life. All of which are delivered seamlessly 

through a hassle-free app experience. 

Sheena Kapoor, Head – Marketing, Corporate Communication and CSR, ICICI Lombard 

said, “As a leading general insurer, we are deeply invested in the health and wellbeing of Indians 

and that has been our guiding philosophy behind our flagship app IL TakeCare, which is today 

trusted by over 5.6 million users, and open to all irrespective of whether they are our existing 

customers or not. In fact am pleased to share that a major part of our user base are customers at 

large and not just our existing policyholders.  We have expanded our continuum of care and 

created a holistic platform that stands for wellbeing and protection and not merely transactional 

in nature for buying, renewing and claim settlements. We are constantly innovating and adding 

promising features to the app that enrich the lives of our customers – with industry first feature 

like FaceScan that enables tracking your health vitals, 24x7 doctor consultations, dieticians or 

consultations with mental health experts, pharmacy services, ambulance services and fitness 

related features to name a few. Our campaign therefore does justice to describing an app that 

literally has so many wow factors built in and the only one in the industry that is so comprehensive 

and unique. We are excited to partner again with Ogilvy for these films and are hopeful that the 

quirky ads will appeal to all in showcasing how the IL TakeCare app is not just an insurance app 

but a health and wellbeing one too.” 

Talha Bin Mohsin & Mahesh Parab, Executive Creative Directors, Ogilvy India said,  

“We felt a product offering as innovative and as useful as the IL Take Care App could really help 

people make a healthy lifestyle possible. The more people would find about it, the more people it 

would benefit. But to achieve this, we realized our campaign had to be equally captivating. So, 



 

 

we went back to the first feeling we had when we heard about these incredible features. They 

were simply out of the world. And that’s where we chose to base our entire campaign, out of this 

world, on Mars, and provided a working demonstration of how the IL Take Care App’s features 

can help everyone stay fit.”  

The goal of ICICI Lombard's most recent marketing initiative is to draw attention to the extensive 
and all-encompassing capabilities of the IL TakeCare App to encourage both new and current 
users to use it and enjoy easy access to insurance and healthcare. The IL TakeCare app is a 
testament to the insurer’s dedication to giving its customers the best care possible over a long 
period with its superior and innovative services. The insurer has always been customer centric, 
prioritising their needs from product offerings to its mobile apps. In addition, they have succeeded 
in doing so by using technology as the foundation of their business operations for many years. 
This new campaign is a continuation of their efforts to give their consumers excellent care and to 
strengthen the company's reputation as a technologically advanced business.  

With the endeavour of constantly enhancing the wellness solution, we have added multiple 
industry first features like FaceScan, Metal Wellbeing, IL Hello Doctor, Chat with Expert, Water 
Reminder, Step up Challenge and other health and wellness features. The app empowers 
customers to take control of their health journey through a host of innovative features. With a 
personalized health dashboard, users can easily track and manage their fitness activities, monitor 
health parameters, and set wellness goals. The app also offers seamless teleconsultation 
services, enabling users to connect with qualified doctors for medical advice and prescriptions 
from the comfort of their homes. IL TakeCare further promotes preventive healthcare by allowing 
users to schedule health check-ups and diagnostic tests conveniently. FaceScan allows users to 
check vitals. Fitness enthusiasts can access tailored exercise routines, while health-conscious 
individuals benefit from a wealth of health-related tips and articles from experts. Emergency 
assistance services and quick access to policy details provide users with added peace of mind. 
The customer can buy and renew heath and motor insurance and settle claims. ICICI Lombard's 
IL TakeCare app is a powerful tool that goes beyond traditional insurance offerings, fostering a 
proactive and holistic approach to health management, and nurturing a healthier and happier 
customer base. 

Films link - https://youtu.be/t6sX7bSBbO0 

#ICICILombard #SheenaKapoor #NibhaayeVaade #ILTakeCare 

About ICICI Lombard General Insurance Company Ltd. 

ICICI Lombard is the leading private general insurance company in the country. The Company 

offers a comprehensive and well-diversified range of products through multiple distribution 

channels, including motor, health, crop, fire, personal accident, marine, engineering, and liability 

insurance. With a legacy of over 21 years, ICICI Lombard is committed to customer centricity with 

its brand philosophy of ‘Nibhaaye Vaade’. The company has issued over 32.7 million policies, 

settled 3.6 million claims and has a Gross Written Premium (GWP) of ₹217.72 billion for the year 

ended March 31, 2023.  ICICI Lombard has 305 branches and 12,865 employees, as on March 

31, 2023.  

https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Ft6sX7bSBbO0&data=05%7C01%7Crima.mane%40icicilombard.com%7C5b8f4e684cb243cc57c308db93ec1bf3%7Cd36615d9b483417583da3e968b0fde20%7C0%7C0%7C638266414509738455%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=35CeA3fP%2FssJ8P4O7lhLhnPq5SfuDyS%2BV5BU3JoAxUA%3D&reserved=0


 

 

ICICI Lombard has been a pioneer in the industry and is the first large scale insurance company 

in India to migrate its entire core systems to cloud.  With a strong focus on being, digital led and 

agile, it has launched a plethora of tech-driven innovations, including the industry first Face Scan 

on its signature insurance and wellness App - IL TakeCare, with over 5.6 million user downloads. 

The company has won several laurels including ET Corporate Excellence Awards, Golden 

Peacock Awards, FICCI Insurance Awards, National CSR awards etc. for its various initiatives. 

For more details log on to https://www.icicilombard.com/ 

For details, contact:  

ICICI Lombard GIC Ltd. 
Rima Mane 
rima.mane@icicilombard.com 
Tel: +91 99877 87103 
 
Jayshree Kumar 
jayshree.kumar@icicilombard.com 
Tel: +91 97692 86661 
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