
      

Press Note 

ICICI Lombard General Insurance Extends Support to Tripura 

Amidst Devastating Floods and Landslides 

Tripura, 06 Sept, 2024: ICICI Lombard, one of India's leading general insurance 

companies and the lead insurer for Tripura as appointed by IRDAI, stands with the 

people of the state as they face the devastating impacts of recent floods and landslides 

triggered by heavy rains since August 19. The Tripura government has declared the 

entire state a natural calamity-affected area due to severe floods that have caused 

significant loss of life and extensive damage to property, displacing over 53,000 

people, with initial estimated damages reaching ₹15,000 crore. 

Understanding the significant challenges posed by such natural disasters, ICICI 

Lombard has established a dedicated help desk to provide immediate support and 

assistance to policyholders affected by the Tripura floods. Our team is available 24/7 

to offer guidance and ensure a smooth and efficient claims settlement process during 

this critical period. 

To reach ICICI Lombard for support and guidance, please use the following channels: 

 Toll-Free Contact Number: 1800-2666 

 Email: customersupport@icicilombard.com 

In these challenging times, ICICI Lombard reaffirms its unwavering commitment to the 

well-being of its customers and the broader community in Tripura. We urge residents 

in the affected areas to prioritize their safety by staying informed through local 

authorities, securing their belongings, and keeping essential documents safe.  

  

For details, contact:  

ICICI Lombard GIC Ltd. 
Rima Mane 
rima.mane@icicilombard.com 
Tel: +91 99877 87103 

 

Adfactors PR 
Sailee Nayak  
Sailee.nayak@adfactorspr.com  
Tel: +91  99301 67115 
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