PERIODIC DISCLOSURES

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICICI Lombard General Insurance Compony Limited Date: March 31, 2025

Registration No. 115 dated August 03, 2004
CIN: L67200MH2000PLC129408

infarmation os at March 31, 2025

a. Specify whether In-house Claim Settlement or Services rendered by TPA -
Harne of the TPA (If services rendered by TPA} - Medi Assist Insurance TPA Pt Ltd
Validity of agreement with the TPA: from 22/09/2027 to 21/09/2025

{Dota shaff be consolidated at insurer level in case of in-house claim settlements and
ot the feve! of concerned TPA in cose of services rendered by TPA)

b. Number of policics and fives services in respect of which public disclosures are made:

Description Individual Group Government
NGMGEr Bt FORCes
. - 231 -
serviced
Mumber of fives
- 536.452 -

serviced

< Informution with regard to the geagraphical area in which services are rendered by the TPAs/Insurer

Nome of the State Nome of the Districts
Karnotako Bengaluru, Hubboli, Mangalore
Gujarat Suat, Baroda, Ahmedabad
Orissa Bhubaneshwar
Punjob Chandigarh
Tamitnodu Chennai.Coimhatore, Madurai
Kerola Cochin, Thrissur
Thorkhand Jomshedpur.Ronchi
Yadhya Pradesh ndore
Goo Goa.Pana)i
' Assam Guwethoti
Telangono Hyderobod
Jharkhand Jomshadpur
West Bengol Kolkata, Siligurt
Uttar Pradesh Lucknow, Noida,
Maharashtro Mumbaoi, Pune Kolhopur,Noshik.
Bihar PatnoRanchi
Chatlisgorh Raipur
Andhro Pradesh Visakhapatnom

d. Dota of number of claoims processed:

i Outstanding numbier of cioims ot the beginning of the year 2853
i [Number of claims teceived during the year 60,242
iii. __[Number of cluims paid during the year (specify % olso in brackets) 54.163(31.02%]
iv.__|Number of claims repudiated during the year (specify % also in brackets) 5,345(8.98%)
v._|Number of claims outstanding ot the end af the year 3587

&. Turn Around Time {TAT) for coshless cluims (in respect of number of cloims}:

Individual Policies (in %} Group Policies (in %)
S.No. Description -
TAT for TAT for TAT for TAT for
pre-cuth** | discharge*** | pre-auth* discharget*+
1 Within <1 hour B B 93.15% 80.67%)
2 Within 1-2 hours - - 541% 1452
3 Within 2-6 hours - - 1.01% 3.80%
4 Within 6-12 hours - - 0.09%) 0.36%
5 Within 12-24 hours N B 6.20% 0.17%]
6 >24 hours B - G11%) G.13%]
Total B - 100% 100%

Percentage to be colculoted on totol of the respective column,
** reckoned from the time last necessory document is received by insurer / TPA (whichever is earlier) and till finol pre-cuth is issued to the hospitals
*** reckoned os final discharge summary sent to hospital from the time dischorge bill is received by TPA

£, Turn Around Time in case of payment / repudiation of claims:

Description
{to be reckoned Individual f
from the date of ndividual Group Government Tota
receipt of last
necessary
No. of
document Claims Percentage No, of Claims Percentage No. of Claims Percentage No. of Claims | Percentage
Within 1 month . ~ 59,457 99.91% N . 59,457 99.91%
Between 1-3
51 0.09% 51 0.09%
months - - - -
Between 3to 6
_ 0% - a%
months - - - -
More than 6
. 0% - 0%
months - - - -
Total ~ R 59,508 100% . . 59.508 100%

Percentage shall be colculated on total of the respective column

g. Data of grievances received ogainst the TPA:

5. No. Description Number of
Grievances
1 |Grievances outstanding ot the beginning of year B
2 |Gricvances received during the year )
3 [Grievances resoived during the yaar is
4 Grievances outstanding at the end of the year -

Refer Heaith TPA Regulations, as amended from time to time.

PD/2024-25/FY/Ver. Doted April 15, 2025



PERIODIC DISCLOSURES

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES REND!

Nome of the Insurer: [CICI Lombard General Insironce Company Limited Date: March 31, 2025

Registration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC329408

Information as at March 31, 2025

0. Specify whether In-house Cloim Settlement or Services rendered by TPA -
Mame of the TPA (If services rendered by TPA] - Vide! Heolth Insurance TPA Puvt Ltd
Vulidity of agreement with the TRA: from 02/07/2024 to 01/07/2027

(Dota shall be consolidated ot insurer fevel in case of in-house claim settlements ond
at the tevel of concerned TPA in case of services rendered by TPA}

b, Number of policics and lives services in respect of which public discfosures are made:

Description Individual Group Government
TIUTAET BT DONCIES
serviced
Nimber of Tves

- 46 -

- 177878 -

serviced

c. Information with regard te the geographical area in which services are rendered by the TPAs/insurer

Namc of the State Nane of the Districts
Kormotaka Bangalore, Mangalore, Hublt

Kerala Cochin

Tamilnadu Chennai, Coimbotere

Horyana Gurgaon, Chandigarh.Faridabod

Kerala Thinwvanantbapuram

Pinjab Amritsar, Ludhicna

Uttarokhond Detradun

HMadhyd Pradesh indorc, Bhopal

Rojasthan Joipur, Jodhpur,

Telangana Hyderabod

Haharashtra Sumbai, Punc

West Bengal Kolkato

Gujarat Ahmedobad. Gandhi Nugar Surct.Vadodara
Assam Guwahati

Bihar Patna

Uttar Pradesh Naida, Kanpur

‘Andhro Pradesh Vishakhapatrom

d. Duta of number of claims processed:

Outstanding number of claims at the beginning of the year 1,302
Humber of claims received during the year 33534

. |Number of claims paid during the year {specily % also in brockets) 30.317(90.68%}
iv, _{Number of cluims repudioted during the year (specify % also in brackets) 3.115(9.32%)
v, |Number of claims outstanding ot the end of the yeor 1,504

. Turn Around Time {TAT) for cashless claims {in respect of number of claims):

Individual Policies (in %) Group Policies (in %)
S, No, Deseription
TAT for  pre- TAT for TAT for pre-outh** TAT for
auth** discharge*** discharge***
1 Within <1 hour - - 89.15%) B85.02%)
2 Wilhin 1-2 hours - - 4.68% 8.39%
3 Within 2-6 hours - - 3.03% 4.10%
4 Within 6-12 hours - ~ 0.399%%) 0.27%
5 Within 12-24 hours - - 0.77%] 0.39%|
6 >24 hours - - 1.99%) 1.82%
Total - - 100%) 100%)|

Percentoge to be calculaled on total of the respective colunmin,
** reckoned from the time last necessory document is received by insurer / TPA (whichever is earfier) and till finaf pre-auth is issued to the hospitals
#++ reckoned as final dischorge summary sent to hospital from the time discharge billis received by TPA

1. Turn Around Time in case of payment / repudiation of claims:

Description to Individual Group Government Total
be reckoned fram the
date of receipt of last
hecessary d :
No. of
o Percentage No. of Claims Percentage No. of Claims Percentage No. of Claims | Percentage
s
Wiithin 1 month . . 33.34% 99.74% . . 33.345 99.74%
Between 1-3 months 37 0.26% 87 0.26%
Between3t0 6 0% D%
months - - B N - - ) o
More than 6 months . i . 0% ] ] . 0%
Total . ; 33432 100% R ) 33432 100%

Percentage shatl be colculated on totol of the respective column

g. Data of grievances recelved against the TPA:

5. No. Description Number of Grievonces!
1 Grievances outstanding at the beginning of year N
2 |Grievances received during the year 4
3 |Gricvances resolved during the year 3
4 Gricvances outstanding at the end of the yeor 1

Refer Health TPA Regulations, os amended from time to time.

PD/2024-25/FYNVer. Dated Aptil 15, 2025



PERIODIC DISCLOSURES

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICICI Lombard General Insurance Company Limited Date: March 31, 2025

Registration No, 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Information as at March 31, 2025

. Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA} - Volo Heolth Insurance TRA Put. Ltd, (Formerly known as East West Assist Insurance TPA Pyt L.t
Validity of agreement with the TPA: from 30/03/2022 to 29/03/202%

{Data sholl be consoliduted at insurer level in cose of in-house cloim settlements and
ot the level of concerned TPA in case of services rendered by TPA)

b. Number of policies ond lives services in respect of which public disclosures are mode:

Description Individual Group Government
NGHDEr Of PONTIEs 5
serviced 3 -
Number of Tives
- 3.593 -

serviced

¢. Information with regurd to the geographical area in which services are rendered by the TPAs/Insurer

Name of the State Name of the Districts
Delhi New Dethi
Rajosthon Jaipur

Karnataka Bengolury
Tomilnodu Chennai

Tetongano Hyderabad
Chandigarh Chandigarh
Maharashtro Mumhai, Pune

d. Bata of number of claims processed:

i. Outstanding number of claims at the beginning of the year 41

Number of claims received during the year 365
[ Number of claims paid during the year (specify % also in brackets) 335(93.31%)
iv, Number of cloims repudiated during the year (specify % also in brockets) 24(6.69%)
V. Number of claims outstanding at the end of the year 47

e, Turn Around Time (TAT} for coshless claims {in respect of number of claims):

Individual Policies (in %} Group Policies (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** discharge*** pre-outh®* discharge***

1 Within <t hour - - 75.00% 54.00%j
2 Within 1-2 hours - - 17.00%) 39.00%
3 Within 2-6 hours - - 5.00% 7.00%)|
4 Within 6-12 hours - - 1.00% -
S Within 12-24 hours - - 2.00%j -
6 >24 hours - - - -

Total - - 100%| 100%)

Percentage to be calculated on total of the respective column,
“*reckoned from the time lost necessory document is received by insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitols
*** reckoned os final dischorge summary sent to hospital from the time discharge bilt is received by TPA

{. Turn Around Time in case of payment / repudiotion of claims;

Description
{to be reckoned a Total
o "
from the date of Individual Group overnment otd|
receipt of last
necessary -
No.
document Clai © Percentage No, of Claims Percentage No. of Claims Percentage No. of Claims Percentage
aims
Within 1 month . . 359 100% _ _ 359 100%
Between 1-3
- 0% - 0%
months - - - -
Between 310 6
- 0% - 0%
months - - - -
More than 6
- o% - 0%
months - - - -
Total ~ _ 359 100% _ . 359 100%

Percentage shall be colculoted on total of the respective colurmn

g. Dato of grievances received against the TPA:

5. No. Description Number of
Grievances

1 Grievances outstanding at the beginning of year -

2 Grievances received during the year -

3 Grievances resolved during the yeor -

4 Grievances outstanding at the end of the year -

Refer Health TPA Regulations, as amended from time to time,

PD/2024-25/FY/NVer. Dated April 15, 2025



PERIUDIC DISCLOSURES 2

FORM NL 48 - DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICICT Lombard General Insurance Company Limited Duote: Morch 31, 2025

Registration No, 115 doted August 03, 2001
CIN: L67200MH2000PLC 129408

Information as at March 31, 2025

. Specify whether In-house Claim Settlement or Services rendered by TPA -
MName of the TPA (i services rendered by TPA} - Family Health Plon Insurance TPA Ltd
Validity of agreement with the TPA: fram 30/03/2023 to 29/03/2026

{Bato shall be consolidated at insurer fevel in case of in-house claim settlements and
ot the level of concerned TPA in case of services rendered by TPA)

h. Number of policies and lives services in respect of which public disclosures are mode:

Description Individual Group Government
Nuimber of Foficies

serviced
Number of fivés

N V‘J 84,446
serviced

<. Information with regard to the geographical areo in which services are rendered by the TRAs/Insurer

- 34

) L]

Nome of the State Name of the Districts
Telangano Hyderabad

Gujarat Ahmedobad, Vododara
Kornataka Bangalore

Madhya Pradesh Bhopal, Indore

Haryana ond Punjoly Chandigorh, Gurugram

Tomil Nadu Coimbatore . Madurai, cherngi
Rojosthan Jaipur

Kerala Kochi, Trivandrum

West Bengol Kolkato

Uttar Pradesh Lucknow

Mahorashtra Mumbai , Pune, Nagpur. Solapur,Borivali
Odisho Bhuboneswar

Andhro Pradesh Krishna, Visokhopatnam
Assam Guwahati

Goa Goo, Mopusa

Nagoland Dimaopur

Punjob Moholi

Jhorkhond Jomshedpur

Delhi Oethi

Himachal Pardesh Shimles

d. Dato of number of claims pracessed:

i Qutstanding number of claims at the beginning of the year 178
ii. __{Number of claims received during the year 5,452
i, Mumber of cloims poid during the year (specify % aiso in brackets) 4.928(83.25%)
tv._|Mumber of claims repudioted during the year (specify % olso in brackets]

v. Number of claims outstanding at the end of the yeor

e Turn Around Time (TAT) for cashless cloims (in respect of number of claims):

Individual Poficies {in %) Group Policies {in %)
5. No. Description
TAT for TAT for TAT for TAT for
pre-auth** dischorge*** pre-duth** discharge***
1 Within <1 haur 22.22%] 20.709) 71,845 43.69%)
2 Within 1-2 hours 11.11%)] 34.50%, 19.09%) 35.19%
3 Within 2-6 hours. 17.78%, 31.00%; 7.17%, 20.17%
4 Within 6-12 hours 56.66%, 13.80%| 1.09%) 0.60%;
5 Within 12-24 hours 15.56%) - 0.76%, 0.33%)
6 >24 hours 26.67%) - 0.05%) 0.03%,
Total 100%) 1005 100%, 100%

Percentage to be colculoted on total of the respective column.
** reckoned from the time last necessary document is received by insurce / TPA {whichevr is carlier} ond tillfinol pre-outh is issued to the hospitals
*** reckoned s final discharge summary sent to hospital from the tim, discharge bill i received by TPA

f. Tura Around Time in case of payment / repudiotion of claims:

Description
{to be reckoned » Totl
from the date of Individual Group Government ota
receipt of last
necessary -
No. .
document a "% | Percentage | No, of Claims Percentage | No. of Claims Percentage No. of Claims | Percentage
qirms
Within 1 month 133 100.00% 5.142 23.90% . N 5,280 89.91%
Between 1-3
© . o 5| otow 5] ooom
- 0% - 0% . . . 0%
More than 6
- 0% - 0% - 0%
months . .
Totol 138 100% 5147 100% R . 5285 100%

Percentage sholl be calculoted on totat of the respective column

g. Data of gricvonces received against the TPA:

S.No. Description Number of
Grievances
1 Grievances outstonding at the beginning of year -
2 |Grievances received during the year 5
3___{Grievances resolved duiing the year 5
4 |Grievances outstanding ot the end of the year -

Refer Health TPA Regulations, as amended from time to time,

PD/2024-25/FY/Ver, Dated April 15, 2025



P ; 27 PERIOBIC DISLLOSURES
FORM NL 48 + DISCLOSURES ON QUANTITATI

Narne of the Insurer: ICIC) Lombord Generol Insurance Compony Limited

Registration No. £15 dated August 03, 2001
CIN: L67200MH2000PLC129408

Information as ot March 31, 2025

a. Specify whether In-house Claim Settlement or Services rendered by TPA -
Hame of the TPA (if services rendered by TPA) - Health Indio insurance TPA Services Pvt.
Validity of agreement with the TRA: from 27/04/2024 ta 26/04/2027

{Dato sholl be consolidoted ot insurer fevel in case of in-house claim settlements and
atthe level of concerned TPA in case of services rendered by TPA)

b. Number of policies and fives services in respect of which public disclosures ore made:

VE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Date: March 31, 2025

LD,

Description Individual Group

Government

TNGISET O PoICTES
- - 11
serviced

Nuriber of Tives
- 50,346

serviced

< Information with regard to the geographicol orea in which services are rendered by the TPAs/Insurer

Name of the State Nome of the Districts
Mahorashtra Mumbai (Vidyavihor], Mumt puint), Kolhapur, Nagpur, Punc, Solopur, Nashik, Auranga)
Gujorat Ahmedabod, Strat, Vododara, Rojkot
Komataka Banglore, Manglore

Tomil Nadu Chennai, Madurai

Delhi Gurgaon

Telengona Hyderabad

West Bengal Kalkato

Uttar Pradesh Lucknow

Rojosthan Jaipar

Bihor Patna

Madhya Prodesh Bhopal. Indore, Raipur

Chhattisgorh Raipur

Odisha Rourkela

Goa Goa

Horyang Gurgon

Ketalo Chocin

Punjab Chondigarh

d. Dato of number of claims processed:
t__|Outstanding number of claims at the beginning of the year

737

i Mumber of claims received during the year

11.855

Wumber of ckiims paid during the yeor {specily % ulso in brackets)

11.007(28.93%)

Number of claims repudiated during the year {specify % olso in brackets)

1.370{11.07%}

tumber of claims outstanding at the end of the year

315

. Turn Around Time (TAT} for coshless claims {in respect of number of claims):

Individual Policies {in %) Group Policies (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** | discharge™* | pre.auth** | dischargest
1 Within <1 hour 4 B 80.60%] 64.38%
2 Within 1-2 hours . - 13.05% 26.32%
3 Within 2-6 hours B - 370%) 8.23%]
4 Within 6-12 hours 5 - G.71%] 0.19%
5 | Within 12-24 hours B . 1.95%) C.88%
G >24 hours - - - -
Total B B 100% T00%|

Percentage Lo be calculoted on totol of the respective cofumn.

veckoned as final discharge summary

£. Turn Around Time in case of payment / repudiation of claims:

** reckoned from the time last necessary document is received by insurer / TPA {whichever is earlier} and till finat pre-auth is issued to the hospitals
sent to hospital from the time discharge hill is received by TPA

Refer Health TPA Regulations, as amended from time to time.

Description
{to be reckoned i
individuol Group Government Total
from the date of
receipt of last
necessory
No. of
document CI°, ° Percentage | No. of Claims | Percentage No, of Claims Percentage No. of Claims | Percentage
gims
Within 1 month A . 12337  99.68% : : 12337 99.68%
Between 1-3
. 40 0.32% 40 0.32%
months - - - -
Between 3t0 6
- 0% - 0%
months - - - -
More than 6
- 0% - 0%
months - - - -
Total _ N 12377 100% = . 12,377 100%
Percentage shall be calculated on total of the respective column
9. Data of grievances received agoinst the TPA:
s. No. Description Number of
Grievances
H Grievances outstanding at the beginning of yeor -
2 [Grievances received during the year 5
3 Grievances resolved during the year 5
4 |Grievances outstanding at the end of the year B

PDI2024-25/FYNer, Dated April 15, 2025




PERIODIC DISCLOSURES

ISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERI

FORM NL 48

Name of the Insurer: [CICI Lombard General Insurance Company Limited Daote: March 31, 2025

Registration No, 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

nformation as at March 31, 2025

. Specify whether In-house Claim Settlement or Services rendered by TPA -
#lame of the TPA [if services rendercd by TPA) - Raksha Heolth Insuronce TPA PVT LTD
Validity of agreement with the TPA: from 31/05/2021 to 30/05/2024

(Dato sholt be consolidated ot insurer levelin cose of in-house claim settlements ond
at the level of concerned TPA in case of services rendered by TPA)

h. Number of policies and lives services in respect of which public disclosures are made:

Deseription Individuol Group Government

Rinber of policies
serviced
Number of tives

serviced

<. Information with regard to the geographical area in which services are rendered by the TPAs/insurer

Name of the State

Name of the Districts

Tomil Nadu Chennai
Foryana Faridabad

Rew Delhi Bethi

Madhyo Pradesh indore

Chhnttisgarh Raipur

West Bengal Kolkata

Assam Guwahat

Rojosthan Jaiipir

Punjob Chandigarh, Ludhiona
Mahorasta Mumbo, Punc
Karmotaka Bengoliu,

Gitor Prodesh Tacknow

Keralo Cochin

Telongona Hyderabad

Gujarat Ahmedabod . Vadodara

d. Data of number of claims processed:

i, |Outstanding number of ciaims at the beginning of the yeor 17
i, Number of cloims received during the year 3
i, Number of claims paid during the year (specify % nlso in brackets) 16(88.89%}
iv, Number of claims repudiated during the yeor {specify % olsa in brockets) 2(11.11%)
V. Number of claims outstanding at the end of the yeor 2

. Turn Around Time (TAT) for cashless claims (in respect of number of claims):

Individual Policies {in %) Group Policies {in %)
S. No. Description
TAT for  pre TAT for TATfor  pre TAT for

auth** discharge*** auth** dischorge***
1 Within <1 hour - - 100% 0%;
2 Within 1-2 hours - - - -
3 Within 2-6 hours - - - -
4 Within 6-12 hours - - -
5 Within 12-24 bours - - - -
6 >24 hours - - - -

Total - - 100% 0%]

Percentage to be colculated on total of the respective column.
* 10 Cases which are duplicote are not considered in Opening/Intimaiton
**1eckoned from the time last necessary document is ieceived by insurer / TPA (whichever is earfier) and till final pre-auth is issued to the hospitals

*** reckoned os finat discharge suminary sent to hospital from the time discharge bill is received by TPA

f. Turn Around Time in case of payment / repudiation of claims:

Description
(to be reckoned . .
from the date of Individuol Group Government otat
receipt of last
necessary ;
No. o
document Clon Percentage | Mo, of Cloims Percentage No. of Claims Percentage No. of Claims | Percentage
gims
Within 1 month . R 18 100% - A 18 100%
Retween 1-3
- 0% - 0%
months . . B R
[Between 310 6
- 0% - 0%
months - - - -
Morc than &
- 0% - 0%
months, - - - -
Total ; } 18 100% : R 18 100%
Percentage shall be colculoted on total of the respective column
9. Data of grievances received against the TPA:
5. No, Description Number of
Grievances
1 |Gricvances outstanding at the beginmng of yoar N
2 |Griavances received during the yeor N
3 |Grievances resolved during the yeor B
4 Grievances outstanding ot the end of the yeor -

Refer Health TPA Regulations, as amended from time to time.

PD/2024-25/FY/Ver. Dated Aprif 15, 2025



/PERIODIE DISCLOSURES

FO‘RM NL 48 - DlSéLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Nome of the Insurer: ICICI Lombard Generol Insurance Company Limited Date: March 31, 2025

Registration No, 115 dated August 03, 2001
CIN: L67200MH2000PLC129408

Information as at March 31, 2025

a. Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Good Health Insurance TPA Limited
Validity of agreement with the TPA: from 09/06/2023 to 08/06/2026

{Data shall be consalicoted at insurer level in case of in-house claim settiements ond
at the level of concerned TPA in case of services rendered by TPA)

b. Number of palicies and lives services in respect of which public disclosures are made:

Description Individual Group Government
UNGET 6T PONCIES

serviced

NUMBET of Tives
. - 3,894 -
serviced

¢ Information with regard to the geographical ared in which services are rendered by the TPAs/Insurer

Name of the State Name of the Districts
Telungong Hyderabad

Karnataka Bengaliry

Tamilnady Chennai, Maduri, Coimbatore
Andhro Pradesh Visakhapatnom

Delhi New Dcthi

Mahaorastra Mumaobi

d. Data of number of claims processed:

i Outstanding number of cloims ot the beginning of the year 31

. Number of cloims received during the year 387
N Mumber of claims paid during the yeor (specify % also in brackets) 308(90.86%)
iv, Number of claims repudiated during the year (specify % also in brackets} 31{9.14%)
V. Number of cloims outstanding ot the end of the yeor 79

e, Turn Around Time {TAT) for cashless cloims {in respect of humber of claims);

Individual Policies {in %) Group Policies (in %)
S. No. Description
TAT for TAT for TAT for TAT for
pre-auth** discharge*++ pre-auth** discharge**

1 Within <1 hour - - 99.51%)| 56.37%|
2 Within 1-2 hours - - 0.49%) 26.96%|
3 Within 2-6 hours - - - 16.67%
4 Within 6-12 hours - - - -
5 Within 12-24 hours - - - -
6 >24 hours - - - -

Total - - 100% 100%j

Percentage to he coleulated on totol of the respective column,
** reckoned from the time lost necessary document is received by insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals
*** reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA

f. Turn Around Time in case of payment / repudiation of claims:

Description
(to be reckoned L '
from the date of individual Group Government Tota
receipt of last
necessary 5
. of
document C'D_ © Percentage No. of Claims Percentage No. of Claims Percentage No. of Claims | Percentage
dim:
Within 1 month N ~ 337 99.41% . ~ 337 99.41%
Between 1-3
2 1% 2 1%
months - - - -
Between 3106
- 0% - 0%
months - - - -
More than &
. 0% - 0%
months - - - -
Total _ _ 339 100% . _ 339 100%

Percentage shall be calculated on total of the respective column

g Data of grievances received against the TPA:

5. No, Description Number of
Grievances
1 Grievances outstanding at the beginning of yeor
2 Grievonces received during the year
3 Grievances resolved during the year
4 Grievances outstonding ot the end of the year

Refer Health TPA Regulations, os amended from time to time.

PD/2024-25/FYNer. Doted Apsil 15, 2025



PERIODIC DISCLOSURES :

FORMNL 48 - DISCLDSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICICI Lombord Generof Insurance Company Limited Date: Morch 31, 2025

No. 115 dated August 03, 2001
CIN: L§7200MH2000PLC 129408

Information as ot March 31, 2025

8 Specify whethar in-house Claim Settlement or Services rendered by TPA -
Mame of the TPA {If services rendered by TPA) - MDIndio Health Insuronce TPA PVT LTD
Validity of agreement with the TPA: from 05/07/2021 to 04/67/2024

{Late shall he consolidated at insyrer levelin case of in-house cigim settlements ond
at the lovel of conceined TPA in cnse of services rendered by TPA)

- Number of policics and fives scevices in respect of which public disclosures are made:

Description Individual

G OT i

seiviced
GmbeT of Tves

serviced

& Information with regard to the geographicol oraa in which services ore rendered by the TPAs/insurer
Name of the Stote Name of the Districts

Mohatashiro Pane, Nashik, Nagpur. !umbai. Ahmednagar Akola AtravatiBeed Bhandera.Dhiie Gader ol
Visakhapainam, Vijoyowoda

Andhra Pradesh
Telangona Hyderabad

Bitar Potr
West Bengal Koikoto Asonsal, Durgopur.siigurt
Goo Ponjim
Kormataka Bangalore.Bhadrovat
Atunaehal Pradesh Nijul
Assam Guwohati
Chattisgarh Bhites Raipur
Jommu & Kashmir Jammis Srinagar
|oommu & Kashmir |
I BokareDhorhod A ———— ]

Jhorkhand Bokoro,Dhanhod Ranchi

Orisoo Rourkelo
| Ponias T T gt oo
Punjab LudhignaAohali
Aimer.BormerBhilwara, jaipur Jolor. JodhpurPoliPajsamand Shohi

Rojasthan
Uttarokhand Dehradun
Ketola Kochi {Cochin
Madhyo Prodash Indore, Bhopol

Delhi New Delhi
Tomil Nodu Erode,Chennai, COimbolDre.CudduIore,Dindiglll.Kunchipuvon\.Kunyukumuli,Madumi,Ramcnu
—— |

Uttor Pradesh Lucknow.Badaun.Bair ompur.Bareilly.Bhoir ich,Gondu.Lucknow.Noidu,F‘iIibhil.Shnhjuhunpu!.Sl
Gujorat Abmedabad. Surot, Barodg

TAT for
pre-outh*

TAT for
discharge*+*

TAT for
pre-auth**

TAT for
discharge*+*

Fercentoge to he caleulated on total of the respective column.
** reckoned from the time [ast necessary document is received by insurer / TPA {whichever is earlier) and tifl finol pre-outh is issued to the hospitals

77+ veckaned as finol dischorge summary sent to hospital from the time discharge billis reccived by TPA

f. Turn Around Time in case of payment / repudiotion of cloims;

Description
{to be reckoned Individuol Group Government Total
from the dote of
receipt of last
necessary document™ g o7 -
e Percentage | No.of Claims | Percentage | No. of Claims Percentage No. of Claims | Percentage
aims
Within 1 menth } i 1.609] 9331% R ) 1.609) s9.81%
] " ]
Between 1-3 months 3 0% 3 0%
— -7
. A - 0% : - 0%
—_ ]
More thon 6 months } B - 0% . . - 0%
Total ) i 1612 1005 R R 1612 100%

Percentage shall be calculoted on totol of the respective column

9. Data of gricvances received against the TPA:

Description Number of
Grievonces

Gricvances ovtstanding ot the beginning of year -

Grievances received during the year

Grievances resolved during the year
Grievances outstanding ot the end of the yeor

Refer Health TPA Regulations, os amended from time to time.

PD/2024-25/FYVer, Dated Aprit 15, 2025



PERIODIC DISCLOSURES 2

Name of the Insurer: [CIC] Lombard Generol Insurance Compony Limited

Registration No. 115 dated August 03, 2001
CiN: L67200MH2000PLC 129408

Information as at March 31, 2025

a. Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Medsave Health insurance TPA Limited
Validity of agreement with the TPA: from 14/07/2021 to 13/07/2024

{Data shall be consolidated at insurer tevel in case of in-house cloim settlements and
at the level of concerned TPA in case of services rendered by TPA)

b. Number of policies ond lives services in respect of which public disclosures are mode:

FORM NL 48 - blSéLbSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Date; March 31, 2025

Description Individual

Number of policies
serviced
Number of fives

serviced

Government

]

¢ Information with reqard to the geographical area in which services are rendered by the TPAs/insurer
|2 TIHON With regard to th

Nome of the Stote Name of the Districts
Dethi New Delhi

Gujarat Ahmedubad, Vadodara

Punjab Amiritsar

Karnotka Bongalore

Madhya Pradesh | Bhopal. indore

Chandigarh Chandigarh

Tomilnadu Chennai

Telangana Hyderabad

Wesl Bengol Kolkata

Moharashtra Mumbai. Nashik, Pune

Bihar Patno

Chhattishgarh Raipur

Andhro Pradesh Vijoyawade |

d. Dota of number of claims processed;

Qutstanding number of claims at the beginning of the year

12

Number of claims received during the year

58

Humber of claims paid during the yoar {specify % also in brackets)

55(96.49%}

Number of claims repudicted during the yeor {specify % also in brackets)

Number of claims outstanding at the end of the year

e. Turn Around Time (TAT) for cashless claims (in respect of humber of cloims):

Individual Policies (in %) Group Policies (in %)
pre-outh** discharge*** pre-auth** discharge***

1 Within <1 hour - - 75.00%| 27.91%|
2 Within 1-2 hours ~ - 18.18%, 51.16%,
3 Within 2-6 hours - - 6.82%| 20.93%|
4 Within 6-12 hours - - - -
5 Within 12-24 hours - - - -
G >24 hours - - - -

Total - - 100%| 100%)

Percentage to be calculated on total of the respective column,

f. Turn Around Time in cuse of poyment / repudiation of claims:
— R repue

“* reckoned from the time last necessary document is received by insurer / TPA {whichever is earlier] ond till final pre-outh is issued to the hospitals
reckoned as final discharge summory sent to haspitat from the time discharge bill is received by TPA

Description
(to be reckoned dividual . Total
from the date of Individua Group overnment otal
receipt of last
necessary
document No, of Claims Percentage No. of Claims Percentage No. of Ciuims Percentage
Within 1 month 57 100% . _ 57 100%
Between 1-3
- 0% - v
R 0% . . - 0%
More than &
R 0% - 0%
months - s
Total 57 100% : B 57 100%

Percentage shall be colculated on totat of the respective coluran

2. Datg of grievances received against the TPA:

Number of

Description 3
Grievances

Grievances outstonding at the beginning of year
Grievances received during the year

Grievonces resolved during the year

Grievances outstanding ot the end of the year

HERAE

Refer Health TPA Regulations. as amended from time to time,

PD/2024-25/FY/Ver. Dated April 15, 2025




B PERIDDIC DISCLOSURES
ITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

__FORM NL 45 - DISCLOSURES ON QUANT)

Name of the Insurer: ICICI Lombard General Insurance Company timited Date: March 31, 2025

Registration No. 115 dated August 03, 2001
CIN: L67200MH2000PLC 129408

Information os at March 31, 2025

0. Specity whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Paramount Heolth Services & nsurance TPA Pyt, Ltd
Validity of agreement with the TPA: from 16/12/2023 to 15/12/2026

(Data shali be consolidated at insurer level in case of in-house claim scttlements ond
atthe level of concerned TPA in cese of services rendered by TPa)

b. Number of policies and fives services in respect of which public disclosures are made:

Description
NUTDET Of PoNCTas

setviced
FMBEr of Tves

scrviced

& Information with regard to the geographicat area in which services are rendered by the TPAs/Insurer
Name of the State
Mohoroshtra

Thane . Hingol. Jalgath, Nagpir, Noshik Punc. Rolnapur, Mombar Parbhoni, Sangh, Solapur

Karnatoka Hangalore

Tomil nodu Chennai

Delhi Defhi

West Bengal Kolkata

Gujarat Ahmedabaod. Surat’, Borodg

QOdisha Bhubaneswar

Plinjobs Chandigarh . Ludhiann
MM

Kerola Cochin
Assom Guwghali

[ Teldngana " Fygerabog
Madhyo Pradesh indore, Bhopal

Rajosthan

" Rajosthon Joipur
Uttor Pradesh Cicknow, Noida

| Nizoom T ™ Aow
Nagotand Bimapur

p—adoland ]

Goo Fonaji
Bihar Patra

|

Sikkim
Chhattisgar
JFarkiand

Ganglok
B — e —

d. Dato of number of claims processed:

Outstanding number of claims ot the beginning of the yeor
Mumber of cloims received during the yeor

Number of claims poid during the yeor (specify % olse i brackets)
Number of ciaims repudiated during the year (specify % also in brackets}
Nurmber of claims outstarding at the end of the year

2. Turn Around Time (TAT) for coshless claims (in respect of number of claims):

Individual Poficies (in %) Group Policies (in %}
Description

TAT for TAT for TAT for TAT for
pre~auth**

discharge*> | pre.auth* | dischargets

Within <1 hour
Within 1-2 hours.

Percentage to be colculated on total of the respective column,
" reckoned from the time last necessary document is received by insurer / TPA twhichever is carlier) and tilfinal pre-auth is issued to the hospitals
" reckoned as final dischorge summary sent to hospital from the time discharge billis received by TRA

f.Turn Around Time in case of payment / repudiotion of claims:

Description
{to be reckoned tndividual Group Government
from the dote of
receipt of last
necessary
No. of 5 .
- Percentage | No. of Cluims | Percentage |  No. of Claims Percentage
Claims

Total

document

No. of Claims | Percentage

Within 1 month 99.37%

Belween 1-3
271 0.63% 271
months -
Between 3t0 6
s 0% -
months
More than 6

months

Percentage shall be calculoted on totol of the respective column

9-Dota of grievances received against the TPA:

Number of
Grievances
Grievances outstanding ot the beginning of year L

Guievances received during the year
Grievances resolved during the year
Grievances outstanding ot the end of the year

Refer Health TPA Regulations, as amended from time to time,

PD/2024-25/FYNer, Dated April 15, 2025



Registrotion No. 115 dated Au

ot the level of concerned TPA

Name of the TPA {If services rendered by TPA) -

FORM NL 48 - DISCLOSURES ON QUANTITATI

gust 03, 2001

CIN: L67200MH2000PLC129408

informotion as at March 31, 2025

in case of services rendered by TPA)

PERIODIC BISELOSURES

VE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Name of the Insurer: ICIC! Lombard Generat Insurance Company Limited

@. Specify whether In-house Claim Settiement or Services rendered by TPA - Inhouse

(Data shall be consolidated at insurer Jevel in case of in-house claim settlements and

b. Number of policies and lives setvices in respect of which public disclosures ore made:

Date: March 31, 2025

ICIC! Lombard General Insuronce Company Limited (inhouse}

Description Individual Group Government
Number of policies 862,547 20,688 -
serviced
Number of lives 1.766,990 24,864,601 -
serviced

¢ Information with regard to the geogrophical area in which services are rendered by the TPAs/Insurer

Name of the State

Name of the Districts

—

hnps://wwchl'cilnmhurd.com/sl1|)pon/canmct-us

1

d, Data of humber of claims processed:
i. Outstonding number of claims at the beginning of the year

31,617

i, Number of claims received during the year

1.093.410

i, Number of claims paid during the year (specify % also in brackets)

9,24,951 (84.64%)

iv. Number of claims repudioted during the year {specify % dlso in brockets)

1,67.906 {15.36%)

\2 Nurmnber of claims ou

tstanding ot the end of the year

32.170

e Turn Around Time (TAT) for cashless claims {in respect of number of claims):

individual Policies {in %) Group Policies (in %)
S. No. Description
TAT for  pre- TAT for TAT for  pre- TAT for
auth** discharge*** auth** discharge***
1 Within <1 hour 77.88% 61.57% 80.80% 57.10%
2 Within 1-2 hours 17.58% 33.59% 13.17% 37.16%
3 Within 2-6 hours 4.08% 4.62% 4.76% 5.52%
4 Within 6-12 hours 0.27% 0.13% 0.54% 0.15%
5 Within 12-24 hours 0.11% 0.07% 0.35% 0.06%
6 >24 hours 0.07% 0.02% 0.36% 0.02%
Total 100% 100% 100% 100%

** reckoned from the time fast necessary document is received b
*** reckoned as final discharge summary sent to hospital from the tim

Percentage to be colculated on total of the respective column,

. Turn Around Time in case of poyment / repudiation of claims:

e discharge billis received by TPA

Y insurer / TPA {(whichever is eartier) and till final pre-auth is issued to the hospitals

Refer Heolth TPA Regulations

» us omended from time to time

* Qut of 32,170 outstanding claims at the end of the period, 18,543 claims are outstandin

g due to document not received from customer /

Description
{to be reckoned Individual Group Government Total
from the date of
receipt of last
necessary No. of
document Clo: ° Percentage No. of Claims Percentage No. of Claims Percentage No. of Cloims | Percentage
jaims
Within 1 month 158,951 89.92% 933,326 99.95% 6 100.00% 1,092.283 99.95%
Between 1-3
131 0.08% 441 0.05% - 0.00% 572 0.05%
months
Between 3to 6
- 0% 2 0% - 0% 2 0%
months
More than B
- 0% - 0% - 0% - 0%
months
Total 159,082 100% 933,769 100% 6 100% 1,092,857 100%
Percentage shall be colculated on total of the respective column
9. Data of grievances received against the TPA:
5. No. Description lember of
Grievances
1 Grievances outstonding at the heginning of year 39
2 Grievances received during the year 2,271
3 Grievances resolved during the year 2,280
4 Grievances outstanding ot the end of the yeor

cashless approved and uwm’ting documents from hospitais.

PD/2024-25/FYNer, Dated April 15,2025

.



