
Name of the Insurer: ICICI Lombard General Insurance Company Limited

Registration No: 115 dated August 03, 2001
CIN: L67200MH2000PLC129408 

Upto the quarter ending September 30, 2025

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident  Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s 

liability

Public/ Product 
Liability

Engineering Aviation Crop Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 5,488                          6,310                          48                   6,358                          40,477                       67,340                       107,817                       39,924                          3,359                      990                  44,273                          1,112                      3,336                   1,490                      878                             20,323                      89                         4,361                          195,525                       
2 Claims reported during the period 19,909                       55,598                       6                     55,604                       731,352                     13,933                       745,285                       650,179                       20,330                    18,823            689,332                       4,841                      901                       4,087                      130                             278,157                    109                       46,760                       1,845,115                    

(a) Booked During the period 19,324                       55,184                       6                     55,190                       730,054                     12,623                       742,677                       632,111                       16,916                    16,596            665,623                       3,451                      878                       3,850                      128                             278,153                    108                       44,076                       1,813,458                    
(b) Reopened during the Period 585                             414                             -                 414                             1,298                          1,310                          2,608                            18,068                          3,414                      2,227               23,709                          1,390                      23                         237                         2                                  4                                 1                           2,684                          31,657                          
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

-                              -                              -                 -                              -                              -                              -                                -                                -                          -                   -                                -                          -                       -                          -                              -                             -                       -                              -                                

3 Claims Settled during the period 16,041                       47,424                       7                     47,431                       617,529                     9,067                          626,596                       530,949                       10,893                    9,397               551,239                       1,988                      223                       2,683                      88                                277,279                    43                         30,885                       1,554,496                    

(a) paid during the period
(b) Other Adjustment

16,041                       47,424                       7                     47,431                       617,529                     9,067                          626,596                       530,949                       10,893                    9,397               551,239                       1,988                      223                       2,683                      88                                277,279                    43                         30,885                       1,554,496                    

4 Claims Repudiated during the period 217                             168                             -                 168                             32,032                       723                             32,755                          85,448                          9,808                      8,282               103,538                       3,210                      15                         25                            -                              -                             -                       2,833                          142,761                       

Other Adjustment
(i) Claim closed without payment

2,583                          6,860                          14                   6,874                          69,852                       3,007                          72,859                          -                                -                          -                   -                                -                          282                       668                         14                                30                              41                         11,543                       94,894                          

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

3                                  13                                -                 13                                11,182                       2,918                          14,100                          13,850                          300                         37                    14,187                          12                            45                         -                          -                              10,107                      -                       31                                38,498                          

6 Claims O/S at End of the period 6,556                      7,456                      33                7,489                      52,416                    68,476                    120,892                    73,706                      2,988                   2,134            78,828                      755                      3,717                 2,201                   906                         21,171                   114                    5,860                      248,489                    

Less than  3months 2,901                          5,327                          8                     5,335                          51,768                       7,002                          58,770                          73,625                          2,988                      2,121               78,734                          755                         1,246                   1,258                      42                                710                            59                         4,104                          153,914                       

3 months to 6 months 799                             867                             2                     869                             554                             5,302                          5,856                            81                                  -                          13                    94                                  -                          221                       312                         61                                394                            35                         371                             9,012                            

6months to 1 year 998                             710                             6                     716                             71                                9,481                          9,552                            -                                -                          -                   -                                -                          534                       211                         73                                1,528                         19                         618                             14,249                          

1year and above 1,858                          552                             17                   569                             23                                46,691                       46,714                          -                                -                          -                   -                                -                          1,716                   420                         730                             18,539                      1                           767                             71,314                          

Upto the quarter ending September 30, 2025
( ₹ in Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident  Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s 

liability

Public/ Product 
Liability

Engineering Aviation Crop Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 232,716                     21,848                       16,628           38,476                       55,718                       676,393                     732,111                       35,429                          8,689                      3,031               47,150                          4,831                      3,181                   36,324                    11,906                       54,393                      1,551                   53,287                       1,215,927                    
2 Claims reported during the period 71,127                       27,310                       (387)               26,922                       201,664                     162,398                     364,062                       388,783                       16,317                    10,983            416,082                       7,116                      1,908                   21,613                    49,396                       61,658                      2,136                   29,690                       1,051,709                    

(a) Booked During the period 57,324                       13,253                       22                   13,275                       204,271                     162,899                     367,170                       371,424                       9,735                      9,226               390,385                       3,531                      1,053                   14,671                    11,754                       63,312                      2,386                   21,418                       946,278                       
(b) Reopened during the Period 771                             441                             -                 441                             1,990                          3,336                          5,326                            17,359                          6,582                      1,757               25,697                          3,585                      104                       324                         2                                  0                                 2                           1,760                          38,013                          
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

13,032                       13,615                       (409)               13,206                       (4,598)                         (3,837)                         (8,435)                           -                                -                          -                   -                                -                          750                       6,618                      37,640                       (1,654)                       (252)                     6,512                          67,418                          

3 Claims Settled during the period 69,751                       24,497                       1,177             25,674                       173,791                     90,057                       263,848                       283,335                       10,708                    6,579               300,622                       3,745                      1,634                   12,061                    20,685                       91,377                      897                       29,966                       820,260                       

(a) paid during the period
(b) Other Adjustment

69,751                       24,497                       1,177             25,674                       173,791                     90,057                       263,848                       283,335                       10,708                    6,579               300,622                       3,745                      1,634                   12,061                    20,685                       91,377                      897                       29,966                       820,260                       

4 Claims Repudiated during the period 281                             80                                -                 80                                5,681                          8,367                          14,049                          68,091                          6,901                      2,043               77,035                          3,834                      6                           117                         -                              -                             -                       841                             96,241                          

Other Adjustment
(i) Claim closed without payment

4,078                          2,454                          21                   2,476                          16,510                       31,062                       47,572                          -                                -                          -                   -                                -                          236                       2,069                      5                                  106                            403                       6,977                          63,923                          

5

Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

1                                  55                                -                 55                                1,668                          4,279                          5,947                            451                               566                         8                       1,024                            100                         14                         -                          -                              -                             428                       28                                7,597                            

6 Claims O/S at End of the period 229,733                  22,126                    15,043         37,168                    61,399                    709,303                  770,702                    63,355                      7,398                   5,392            76,144                      4,368                   3,213                 43,692                 40,611                    24,569                   2,386                 45,195                    1,277,781                 

Less than  3months 39,343                       12,318                       424                12,743                       58,967                       71,796                       130,762                       63,275                          7,398                      5,390               76,063                          4,368                      1,306                   9,471                      20                                19,003                      812                       13,246                       307,136                       

3 months to 6 months 27,109                       2,497                          1                     2,498                          2,053                          54,864                       56,917                          80                                  -                          2                       81                                  -                          122                       9,308                      31,883                       806                            1,243                   4,183                          134,151                       

6months to 1 year 41,597                       4,996                          103                5,100                          312                             96,151                       96,463                          -                                -                          -                   -                                -                          355                       9,207                      2,534                          716                            330                       9,069                          165,372                       

1year and above 121,684                     2,314                          14,514           16,828                       67                                486,492                     486,560                       -                                -                          -                   -                                -                          1,430                   15,705                    6,174                          4,044                         1                           18,697                       671,122                       

  Notes:- (a) # Total Health Includesincludes Health, Personal Accident & Travel(b) * Credit insurance considered in other segment PD/2025-26/H1/Ver. Dated October 14, 2025

PERIODIC DISCLOSURES

No. of claims only

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel
(b) * Credit insurance considered in other segment

FORM NL-37-CLAIMS DATA (LEADER + FOLLOWER)



Name of the Insurer: ICICI Lombard General Insurance Company Limited

Registration No: 115 dated August 03, 2001
CIN: L67200MH2000PLC129408 

Upto the quarter ending September 30, 2025

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 1,424                   4,423                16                      4,439                40,477               67,340                 107,817                39,924              3,359                990                 44,273                   1,112                             3,304              899                     139                 20,320              89                     3,413                     187,229                    
2 Claims reported during the period 11,460               44,737            3                      44,740            731,352           13,933               745,285              650,179          20,330            18,823          689,332               4,841                         873               2,644               103               278,157          109                46,422                1,823,966              

(a) Booked During the period 10,876                 44,323              3                        44,326              730,054             12,623                 742,677                632,111            16,916              16,596           665,623                 3,451                             850                 2,407                  101                 278,153            108                   43,740                  1,792,312                
(b) Reopened during the Period 584                       414                    -                    414                    1,298                 1,310                   2,608                     18,068              3,414                2,227              23,709                   1,390                             23                   237                     2                      4                        1                       2,682                     31,654                      
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

-                       -                    -                    -                    -                     -                       -                         -                    -                    -                 -                         -                                -                 -                      -                 -                    -                   -                        -                            

3 Claims Settled during the period 6,697                 35,909            1                      35,910            617,529           9,067                 626,596              530,949          10,893            9,397            551,239               1,988                         195               1,315               62                 277,279          43                  30,309                1,531,633              
(a) paid during the period
(b) Other Adjustment

6,697                   35,909              1                        35,910              617,529             9,067                   626,596                530,949            10,893              9,397              551,239                 1,988                             195                 1,315                  62                   277,279            43                     30,309                  1,531,633                

4 Claims Repudiated during the period 217                       168                    -                    168                    32,032               723                       32,755                   85,448              9,808                8,282              103,538                 3,210                             15                   25                       -                 -                    -                   2,833                     142,761                    
Other Adjustment
(i) Claim closed without payment

2,580                   6,818                2                        6,820                69,852               3,007                   72,859                   -                    -                    -                 -                         -                                279                 667                     9                      30                      41                     11,283                  94,568                      

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

3                           13                      -                    13                      11,182               2,918                   14,100                   13,850              300                    37                   14,187                   12                                  45                   -                      -                 10,107              -                   31                          38,498                      

6 Claims O/S at End of the period 3,390                 6,265              16                   6,281              52,416             68,476               120,892              73,706            2,988              2,134            78,828                 755                            3,688            1,536               171               21,169            114                5,410                  242,234                 

Less than  3months 2,430                   5,199                7                        5,206                51,768               7,002                   58,770                   73,625              2,988                2,121              78,734                   755                                1,246              1,048                  39                   708                    59                     4,059                     153,054                 

3 months to 6 months 562                       802                    1                        803                    554                     5,302                   5,856                     81                      -                    13                   94                           -                                221                 285                     41                   394                    35                     359                        8,650                     

6months to 1 year 240                       202                    2                        204                    71                       9,481                   9,552                     -                    -                    -                 -                         -                                531                 120                     39                   1,528                19                     547                        12,780                   

1year and above 158                       62                      6                        68                      23                       46,691                 46,714                   -                    -                    -                 -                         -                                1,690              83                       52                   18,539              1                       445                        67,750                   

Upto the quarter ending September 30, 2025
( ₹ in Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 86,488                 18,476              3,595                22,071              55,718               676,393               732,111                34,960              8,689                3,031              46,680                   4,831                             3,038              21,433               2,182              54,392              1,551               33,546                  1,008,323              
2 Claims reported during the period 60,068               23,526            (437)                23,089            201,664           162,398             364,062              379,741          16,317            10,983          407,041               7,116                         1,863            17,754             1,249            61,658            2,136             20,856                966,890                 

(a) Booked During the period 38,222                 11,180              0                        11,180              204,271             162,899               367,170                362,382            9,735                9,226              381,343                 3,531                             1,009              11,437               488                 63,312              2,386               16,128                  896,206                 
(b) Reopened during the Period 761                       441                    -                    441                    1,990                 3,336                   5,326                     17,359              6,582                1,757              25,697                   3,585                             104                 324                     2                      0                        2                       1,532                     37,774                   
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

21,085                 11,905              (437)                  11,468              (4,598)                (3,837)                  (8,435)                    -                    -                    -                 -                         -                                750                 5,993                  759                 (1,654)               (252)                 3,196                     32,911                   

3 Claims Settled during the period 36,006               21,174            256                 21,430            173,791           90,057               263,848              274,293          10,708            6,579            291,580               3,745                         1,589            7,895               2,525            91,377            897                23,128                744,019                 
(a) paid during the period
(b) Other Adjustment

36,006                 21,174              256                    21,430              173,791             90,057                 263,848                274,293            10,708              6,579              291,580                 3,745                             1,589              7,895                  2,525              91,377              897                   23,128                  744,019                 

4 Claims Repudiated during the period 281                       80                      -                    80                      5,681                 8,367                   14,049                   68,091              6,901                2,043              77,035                   3,834                             6                      117                     -                 -                    -                   841                        96,241                   
Other Adjustment
(i) Claim closed without payment

4,077                   2,383                11                      2,394                16,510               31,062                 47,572                   -                    -                    -                 -                         -                                228                 2,069                  0                      106                    403                   1,825                     58,674                   

5

Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

1                           55                      -                    55                      1,668                 4,279                   5,947                     451                    566                    8                      1,024                     100                                14                   -                      -                 -                    428                   28                          7,597                     

6 Claims O/S at End of the period 106,191             18,366            2,890              21,256            61,399             709,303             770,702              62,885            7,398              5,392            75,675                 4,368                         3,079            29,108             906               24,568            2,386             28,610                1,066,850              

Less than  3months 31,807                 11,332              195                    11,527              58,967               71,796                 130,762                62,805              7,398                5,390              75,593                   4,368                             1,306              8,495                  14                   19,002              812                   12,458                  296,143                 

3 months to 6 months 22,036                 2,018                -                    2,018                2,053                 54,864                 56,917                   80                      -                    2                      81                           -                                122                 8,912                  4                      806                    1,243               2,921                     95,061                   

6months to 1 year 17,306                 4,241                103                    4,344                312                     96,151                 96,463                   -                    -                    -                 -                         -                                352                 4,935                  153                 716                    330                   7,751                     132,350                 

1year and above 35,042                 775                    2,592                3,368                67                       486,492               486,560                -                    -                    -                 -                         -                                1,299              6,766                  736                 4,044                1                       5,480                     543,295                 

PD/2025-26/H1/Ver. Dated October 14, 2025

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel
(b) * Credit insurance considered in other segment

PERIODIC DISCLOSURES
FORM NL-37-CLAIMS DATA (LEADER)

No. of claims only

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel
(b) * Credit insurance considered in other segment



Name of the Insurer: ICICI Lombard General Insurance Company Limited

Registration No: 115 dated August 03, 2001
CIN: L67200MH2000PLC129408 

Upto the quarter ending September 30, 2025

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 4,064                   1,887                32                      1,919                32                   591                     739                 3                        -                   948                        8,296                     
2 Claims reported during the period 8,449                 10,861            3                      10,864            28                 1,443               27                 -                  -                 338                     21,149                   

(a) Booked During the period 8,448                   10,861              3                        10,864              28                   1,443                  27                   -                    -                   336                        21,146                   
(b) Reopened during the Period 1                           -                    -                    -                    -                 -                      -                 -                    -                   2                             3                             
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

-                       -                    -                    -                    -                 -                      -                 -                    -                   -                        -                         

3 Claims Settled during the period 9,344                 11,515            6                      11,521            28                 1,368               26                 -                  -                 576                     22,863                   
(a) paid during the period
(b) Other Adjustment

9,344                   11,515              6                        11,521              28                   1,368                  26                   -                    -                   576                        22,863                   

4 Claims Repudiated during the period -                       -                    -                    -                    -                 -                      -                 -                    -                   -                        -                         
Other Adjustment
(i) Claim closed without payment

3                           42                      12                      54                      3                      1                          5                      -                    -                   260                        326                        

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                       -                    -                    -                    -                 -                      -                 -                    -                   -                        -                         

6 Claims O/S at End of the period 3,166                 1,191              17                   1,208              29                 665                  735               2                      -                 450                     6,255                     

Less than  3months 471                       128                    1                        129                    -                 210                     3                      2                        -                   45                          860                        

3 months to 6 months 237                       65                      1                        66                      -                 27                       20                   -                    -                   12                          362                        

6months to 1 year 758                       508                    4                        512                    3                      91                       34                   -                    -                   71                          1,469                     

1year and above 1,700                   490                    11                      501                    26                   337                     678                 -                    -                   322                        3,564                     

Upto the quarter ending September 30, 2025
( ₹ in Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 146,228               3,372                13,034              16,405              -                         470                    -                    -                 470                         -                                143                 14,891               9,725              2                        -                   19,741                  207,604                 
2 Claims reported during the period 11,059               3,784              50                   3,834              -                   -                     -                      9,042              -                  -               9,042                   -                             45                 3,859               48,146          -                  -                 8,834                  84,818                   

(a) Booked During the period 19,101                 2,073                22                      2,095                -                         9,042                -                    -                 9,042                     -                                45                   3,234                  11,266           -                    -                   5,290                     50,072                   
(b) Reopened during the Period 11                         -                    -                    -                    -                         -                    -                    -                 -                         -                                -                 -                      -                 -                    -                   228                        239                        
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

(8,053)                  1,710                28                      1,739                -                         -                    -                    -                 -                         -                                -                 625                     36,881           -                    -                   3,316                     34,507                   

3 Claims Settled during the period 33,745               3,323              921                 4,245              -                   -                     -                      9,042              -                  -               9,042                   -                             45                 4,165               18,161          -                  -                 6,838                  76,241                   
(a) paid during the period
(b) Other Adjustment

33,745                 3,323                921                    4,245                -                         9,042                -                    -                 9,042                     -                                45                   4,165                  18,161           -                    -                   6,838                     76,241                   

4 Claims Repudiated during the period -                       -                    -                    -                    -                         -                    -                    -                 -                         -                                -                 -                      -                 -                    -                   -                        -                         
Other Adjustment
(i) Claim closed without payment

1                           72                      10                      82                      -                         -                    -                    -                 -                         -                                9                      -                      5                      -                    -                   5,152                     5,249                     

5

Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                       -                    -                    -                    -                         -                    -                    -                 -                         -                                -                 -                      -                 -                    -                   -                        -                         

6 Claims O/S at End of the period 123,541             3,760              12,153            15,912            -                   -                     -                      470                 -                  -               470                      -                             134               14,584             39,705          1                      -                 16,584                210,931                 

Less than  3months 7,536                   986                    230                    1,216                -                         470                    -                    -                 470                         -                                -                 976                     6                      1                        -                   788                        10,992                   

3 months to 6 months 5,073                   479                    1                        480                    -                         -                    -                    -                 -                         -                                -                 395                     31,880           -                    -                   1,262                     39,090                   

6months to 1 year 24,291                 756                    0                        756                    -                         -                    -                    -                 -                         -                                3                      4,272                  2,381              -                    -                   1,317                     33,021                   

1year and above 86,641                 1,539                11,921              13,460              -                         -                    -                    -                 -                         -                                131                 8,939                  5,438              -                    -                   13,217                  127,827                 

PD/2025-26/H1/Ver. Dated October 14, 2025

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel
(b) * Credit insurance considered in other segment

PERIODIC DISCLOSURES
FORM NL-37-CLAIMS DATA (FOLLOWER)

No. of claims only

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel
(b) * Credit insurance considered in other segment


