
Name of the Insurer: ICICI Lombard General Insurance Company Limited

Registration No: 115 dated August 03, 2001
CIN: L67200MH2000PLC129408 

Upto the quarter ending March 31, 2026

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident  Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s 

liability

Public/ Product 
Liability

Engineering Aviation Crop Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 5,488                        6,310                        48                  6,358                        40,477                      67,340                      107,817                      39,924                        3,359                    990                 44,273                        1,112                    3,336                  1,490                    878                           20,323                     89                       4,361                        195,525                      
2 Claims reported during the period 33,600                      98,692                      45                  98,737                      1,435,341                26,815                      1,462,156                   1,251,677                   37,633                  37,610           1,326,920                   10,200                  1,688                  6,726                    200                           307,688                   215                     92,873                      3,341,003                   

(a) Booked During the period 32,361                      97,656                      45                  97,701                      1,432,598                24,565                      1,457,163                   1,210,005                   30,436                  32,616           1,273,057                   7,041                    1,620                  6,261                    197                           307,683                   214                     87,491                      3,270,789                   
(b) Reopened during the Period 1,239                        1,036                        -                1,036                        2,743                        2,250                        4,993                          41,672                        7,197                    4,994              53,863                        3,159                    68                       465                        3                                5                               1                          5,382                        70,214                        
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

-                            -                            -                -                            -                            -                            -                              -                              -                        -                 -                              -                        -                      -                        -                            -                           -                      -                            -                              

3 Claims Settled during the period 28,814                      86,056                      8                    86,064                      1,230,482                19,968                      1,250,450                   1,197,679                   19,954                  19,488           1,237,121                   4,253                    347                     5,118                    121                           304,646                   124                     63,433                      2,980,491                   

(a) paid during the period
(b) Other Adjustment

28,814                      86,056                      8                    86,064                      1,230,482                19,968                      1,250,450                   1,197,679                   19,954                  19,488           1,237,121                   4,253                    347                     5,118                    121                           304,646                   124                     63,433                      2,980,491                   

4 Claims Repudiated during the period 434                           516                           -                516                           66,585                      1,347                        67,932                        71,820                        18,361                  17,951           108,132                      6,391                    431                     69                          -                            -                           -                      6,160                        190,065                      

Other Adjustment
(i) Claim closed without payment

6,517                        12,836                      50                  12,886                      134,793                   5,625                        140,418                      -                              -                        -                 -                              -                        1,104                  1,440                    54                             4,406                       87                       23,583                      190,495                      

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                            -                            -                -                            8,576                        2,808                        11,384                        13,006                        185                        1                     13,192                        4                            31                       -                        -                            5,870                       -                      30                             30,511                        

6 Claims O/S at End of the period 3,323                        5,594                        35                 5,629                        43,958                     67,215                     111,173                     22,102                        2,677                    1,161             25,940                        668                       3,142                  1,589                    903                           18,959                    93                       4,058                        175,477                     

Less than  3months 1,709                        4,535                        13                  4,548                        43,021                      6,829                        49,850                        22,097                        2,677                    1,160              25,934                        668                        308                     904                        23                             1,414                       55                       2,760                        88,173                        

3 months to 6 months 377                           477                           6                    483                           889                           5,235                        6,124                          4                                  -                        1                     5                                  -                        220                     189                        23                             87                            21                       313                           7,842                          

6months to 1 year 491                           223                           3                    226                           26                             8,918                        8,944                          1                                  -                        -                 1                                  -                        462                     261                        83                             47                            16                       338                           10,869                        

1year and above 746                           359                           13                  372                           22                             46,233                      46,255                        -                              -                        -                 -                              -                        2,152                  235                        774                           17,411                     1                          647                           68,593                        

Upto the quarter ending March 31, 2026
( ₹ in Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident  Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s 

liability

Public/ Product 
Liability

Engineering Aviation Crop Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 232,716                   21,848                      16,628          38,476                      55,718                      676,393                   732,111                      35,429                        8,689                    3,031              47,150                        4,831                    3,181                  36,324                  11,906                      54,393                     1,551                  53,287                      1,215,927                   
2 Claims reported during the period 132,960                   74,741                      1,886            76,627                      428,950                   349,016                   777,966                      723,052                      28,630                  22,043           773,725                      13,810                  3,438                  56,490                  57,386                      73,582                     3,501                  81,770                      2,051,253                   

(a) Booked During the period 112,923                   30,193                      929               31,122                      433,002                   347,618                   780,621                      682,662                      15,793                  18,285           716,741                      6,639                    1,582                  29,121                  12,458                      76,491                     3,704                  47,353                      1,818,757                   
(b) Reopened during the Period 2,745                        1,281                        -                1,281                        3,950                        7,098                        11,048                        40,389                        12,837                  3,758              56,984                        7,171                    130                     1,489                    2                                0                               2                          4,031                        84,882                        
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

17,292                      43,267                      957               44,224                      (8,003)                       (5,700)                       (13,703)                       -                              -                        -                 -                              -                        1,725                  25,880                  44,925                      (2,909)                      (205)                    30,385                      147,614                      

3 Claims Settled during the period 157,479                   58,535                      5,184            63,719                      390,429                   224,090                   614,519                      647,085                      19,671                  15,377           682,133                      8,171                    2,329                  28,814                  27,220                      100,661                   2,296                  58,928                      1,746,270                   

(a) paid during the period
(b) Other Adjustment

157,479                   58,535                      5,184            63,719                      390,429                   224,090                   614,519                      647,085                      19,671                  15,377           682,133                      8,171                    2,329                  28,814                  27,220                      100,661                   2,296                  58,928                      1,746,270                   

4 Claims Repudiated during the period 1,192                        257                           -                257                           12,298                      15,952                      28,250                        64,898                        11,165                  4,401              80,464                        6,119                    162                     447                        -                            -                           -                      2,003                        118,894                      

Other Adjustment

(i) Claim closed without payment
23,337                      6,716                        580               7,296                        22,013                      50,194                      72,207                        -                              -                        -                 -                              -                        693                     8,208                    227                           4,489                       649                     19,138                      136,243                      

5

Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                            -                            -                -                            1,049                        4,159                        5,208                          332                             515                        2                     849                             30                          9                          -                        -                            294                          -                      4                                6,394                          

6 Claims O/S at End of the period 183,668                   31,081                     12,750          43,830                     59,929                     735,172                   795,101                     23,867                        6,484                    5,296             35,647                        4,351                    3,435                  55,344                  41,845                     22,826                    2,107                  54,989                     1,243,143                  

Less than  3months 46,891                      19,106                      2,982            22,088                      57,109                      73,703                      130,812                      23,863                        6,484                    5,295              35,642                        4,351                    197                     23,298                  6,555                        3,876                       958                     16,577                      291,245                      

3 months to 6 months 21,158                      4,381                        481               4,862                        2,475                        54,544                      57,019                        2                                  -                        0                     2                                  -                        149                     7,085                    52                             65                            401                     7,505                        98,298                        

6months to 1 year 37,634                      4,413                        199               4,613                        257                           96,733                      96,990                        2                                  -                        -                 2                                  -                        702                     11,904                  27,384                      56                            747                     7,915                        187,947                      

1year and above 77,984                      3,180                        9,088            12,268                      88                             510,192                   510,280                      -                              -                        -                 -                              -                        2,387                  13,057                  7,855                        18,828                     1                          22,991                      665,652                      

PD/2025-26/FY/Ver. Dated April 15, 2026

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel
(b) * Credit insurance considered in other segment
(c) #Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to network provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are given effect in the public disclosure reports (NL 37 & NL 
39) effective April 1, 2025. The effective changes are limited to these forms and there is no change in any other financial, regulatory / statutory reports.

PERIODIC DISCLOSURES

No. of claims only

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel.
(b) * Credit insurance considered in other segment
(c)# Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to network provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are given effect in the public disclosure reports (NL 37 & NL 
39) effective April 1, 2025. The effective changes are limited to these forms and there is no change in any other financial, regulatory / statutory reports

FORM NL-37-CLAIMS DATA (LEADER + FOLLOWER)



Name of the Insurer: ICICI Lombard General Insurance Company Limited

Registration No: 115 dated August 03, 2001
CIN: L67200MH2000PLC129408 

Upto the quarter ending March 31, 2026

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 1,424                   4,423                16                      4,439                40,477               67,340                 107,817                39,924              3,359                990                 44,273                   1,112                             3,304              899                     139                 20,320              89                     3,413                            187,229                    
2 Claims reported during the period 20,100               76,851            11                   76,862            1,435,341        26,815               1,462,156           1,251,677       37,633            37,610          1,326,920            10,200                       1,658            4,742               153               307,688          215                90,731                       3,301,425              

(a) Booked During the period 18,863                 75,815              11                      75,826              1,432,598         24,565                 1,457,163             1,210,005        30,436              32,616           1,273,057             7,041                             1,590              4,277                  151                 307,683            214                   85,351                          3,231,216                
(b) Reopened during the Period 1,237                   1,036                -                    1,036                2,743                 2,250                   4,993                     41,672              7,197                4,994              53,863                   3,159                             68                   465                     2                      5                        1                       5,380                            70,209                      
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

-                       -                    -                    -                    -                     -                       -                         -                    -                    -                 -                         -                                -                 -                      -                 -                    -                   -                                -                            

3 Claims Settled during the period 14,327               63,386            1                      63,387            1,230,482        19,968               1,250,450           1,197,679       19,954            19,488          1,237,121            4,253                         319               2,996               91                 304,646          124                61,065                       2,938,779              
(a) paid during the period

(b) Other Adjustment
14,327                 63,386              1                        63,387              1,230,482         19,968                 1,250,450             1,197,679        19,954              19,488           1,237,121             4,253                             319                 2,996                  91                   304,646            124                   61,065                          2,938,779                

4 Claims Repudiated during the period 434                       516                    -                    516                    66,585               1,347                   67,932                   71,820              18,361              17,951           108,132                 6,391                             431                 69                       -                 -                    -                   6,160                            190,065                    
Other Adjustment
(i) Claim closed without payment

4,662                   12,205              3                        12,208              134,793             5,625                   140,418                -                    -                    -                 -                         -                                1,101              1,291                  48                   4,406                87                     23,280                          187,501                    

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                       -                    -                    -                    8,576                 2,808                   11,384                   13,006              185                    1                      13,192                   4                                     31                   -                      -                 5,870                -                   30                                  30,511                      

6 Claims O/S at End of the period 2,101                 5,167              23                   5,190              43,958             67,215               111,173              22,102            2,677              1,161            25,940                 668                            3,111            1,285               153               18,957            93                  3,639                         172,310                 

Less than  3months 1,355                   4,481                11                      4,492                43,021               6,829                   49,850                   22,097              2,677                1,160              25,934                   668                                308                 865                     15                   1,414                55                     2,726                            87,682                   

3 months to 6 months 318                       458                    3                        461                    889                     5,235                   6,124                     4                        -                    1                      5                             -                                218                 182                     13                   87                      21                     303                                7,732                     

6months to 1 year 377                       203                    2                        205                    26                       8,918                   8,944                     1                        -                    -                 1                             -                                462                 219                     61                   47                      16                     318                                10,650                   

1year and above 51                         25                      7                        32                      22                       46,233                 46,255                   -                    -                    -                 -                         -                                2,123              19                       64                   17,409              1                       292                                66,246                   

Upto the quarter ending March 31, 2026
( ₹ in Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel Total Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 86,488                 18,476              3,595                22,071              55,718               676,393               732,111                34,960              8,689                3,031              46,680                   4,831                             3,038              21,433               2,182              54,392              1,551               33,546                          1,008,323              
2 Claims reported during the period 106,244             68,802            2,148              70,950            428,950           349,016             777,966              703,813          28,630            22,043          754,487               13,810                       3,391            48,906             8,648            73,582            3,501             59,869                       1,921,354              

(a) Booked During the period 67,099                 26,086              193                    26,279              433,002             347,618               780,621                663,424            15,793              18,285           697,503                 6,639                             1,535              22,725               1,088              76,491              3,704               36,408                          1,720,093              
(b) Reopened during the Period 2,734                   1,281                -                    1,281                3,950                 7,098                   11,048                   40,389              12,837              3,758              56,984                   7,171                             130                 1,489                  2                      0                        2                       3,803                            84,643                   
(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

36,411                 41,435              1,955                43,390              (8,003)                (5,700)                  (13,703)                 -                    -                    -                 -                         -                                1,725              24,693               7,557              (2,909)               (205)                 19,658                          116,618                 

3 Claims Settled during the period 100,155             52,771            330                 53,102            390,429           224,090             614,519              626,970          19,671            15,377          662,018               8,171                         2,284            22,046             3,207            100,661          2,296             46,995                       1,615,454              
(a) paid during the period

(b) Other Adjustment
100,155               52,771              330                    53,102              390,429             224,090               614,519                626,970            19,671              15,377           662,018                 8,171                             2,284              22,046               3,207              100,661            2,296               46,995                          1,615,454              

4 Claims Repudiated during the period 1,192                   257                    -                    257                    12,298               15,952                 28,250                   64,898              11,165              4,401              80,464                   6,119                             162                 447                     -                 -                    -                   2,003                            118,894                 
Other Adjustment
(i) Claim closed without payment

12,902                 6,566                563                    7,130                22,013               50,194                 72,207                   -                    -                    -                 -                         -                                684                 8,054                  222                 4,489                649                   7,064                            113,400                 

5

Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                       -                    -                    -                    1,049                 4,159                   5,208                     332                    515                    2                      849                         30                                  9                      -                      -                 294                    -                   4                                    6,394                     

6 Claims O/S at End of the period 78,482               27,684            4,848              32,533            59,929             735,172             795,101              23,867            6,484              5,296            35,646                 4,351                         3,299            39,793             7,400            22,825            2,107             37,355                       1,058,892              

Less than  3months 24,921                 18,373              2,032                20,405              57,109               73,703                 130,812                23,863              6,484                5,295              35,642                   4,351                             197                 18,815               6,551              3,876                958                   11,657                          258,185                 

3 months to 6 months 14,109                 4,348                478                    4,826                2,475                 54,544                 57,019                   2                        -                    0                      2                             -                                147                 7,046                  7                      65                      401                   7,454                            91,075                   

6months to 1 year 29,075                 3,590                198                    3,788                257                     96,733                 96,990                   2                        -                    -                 2                             -                                702                 10,500               10                   56                      747                   4,245                            146,115                 

1year and above 10,377                 1,373                2,140                3,514                88                       510,192               510,280                -                    -                    -                 -                         -                                2,253              3,433                  832                 18,828              1                       13,999                          563,517                 

PD/2025-26/FY/Ver. Dated April 15, 2026

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel.
(b) * Credit insurance considered in other segment
(c)# Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to network provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are given 
effect in the public disclosure reports (NL 37 & NL 39) effective April 1, 2025. The effective changes are limited to these forms and there is no change in any other financial, regulatory / statutory reports

PERIODIC DISCLOSURES
FORM NL-37-CLAIMS DATA (LEADER)

No. of claims only

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel
(b) * Credit insurance considered in other segment
(c) #Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to network provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are given 
effect in the public disclosure reports (NL 37 & NL 39) effective April 1, 2025. The effective changes are limited to these forms and there is no change in any other financial, regulatory / statutory reports.



Name of the Insurer: ICICI Lombard General Insurance Company Limited

Registration No: 115 dated August 03, 2001
CIN: L67200MH2000PLC129408 

Upto the quarter ending March 31, 2026

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel
Total 

Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 4,064                  1,887                32                     1,919                32                  591                    739                3                        -                  948                             8,296                    
2 Claims reported during the period 13,500              21,841           34                   21,875           30                1,984               47                -                 -                2,142                      39,578                  

(a) Booked During the period 13,498                21,841             34                     21,875             30                  1,984                 46                  -                    -                  2,140                          39,573                  
(b) Reopened during the Period 2                          -                    -                    -                    -                 -                     1                     -                    -                  2                                  5                            

(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

-                      -                    -                    -                    -                 -                     -                 -                    -                  -                              -                        

3 Claims Settled during the period 14,487              22,670           7                     22,677           28                2,122               30                -                 -                2,368                      41,712                  

(a) paid during the period
(b) Other Adjustment

14,487                22,670             7                        22,677             28                  2,122                 30                  -                    -                  2,368                          41,712                  

4 Claims Repudiated during the period -                      -                    -                    -                    -                 -                     -                 -                    -                  -                              -                        

Other Adjustment
(i) Claim closed without payment

1,855                  631                   47                     678                   3                     149                    6                     -                    -                  303                             2,994                    

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                      -                    -                    -                    -                 -                     -                 -                    -                  -                              -                        

6 Claims O/S at End of the period 1,222                427                 12                   439                 31                304                  750              2                     -                419                         3,167                    

Less than  3months 354                      54                     2                        56                     -                 39                      8                     -                    -                  34                               491                       

3 months to 6 months 59                        19                     3                        22                     2                     7                         10                  -                    -                  10                               110                       

6months to 1 year 114                      20                     1                        21                     -                 42                      22                  -                    -                  20                               219                       

1year and above 695                      334                   6                        340                   29                  216                    710                2                        -                  355                             2,347                    

Upto the quarter ending March 31, 2026
( ₹ in Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

 Travel
Total 

Health #

Workmen’s 

Compensation/ 
Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation
Crop 

Insurance
Other 

segments*
Miscellaneous Total

1 Claims O/S at the beginning of the period 146,228              3,372                13,034             16,405             -                        470                   -                    -                 470            -                               143                14,891              9,725             2                        -                  19,741                       207,604                
2 Claims reported during the period 26,716              5,939              (262)               5,677              -                  -                    -                     19,238           -                 -               19,238      -                            47                7,583               48,738         -                 -                21,901                    129,899                

(a) Booked During the period 45,824                4,107                736                   4,843                -                        19,238             -                    -                 19,238       -                               47                  6,397                 11,370          -                    -                  10,945                       98,664                  
(b) Reopened during the Period 11                        -                    -                    -                    -                        -                    -                    -                 -             -                               -                 -                     -                 -                    -                  228                             239                       

(c) Other Adjustment
(i) Adjustments due to Surveyors & court 
awards

(19,119)               1,831                (998)                  834                   -                        -                    -                    -                 -             -                               -                 1,187                 37,368          -                    -                  10,727                       30,996                  

3 Claims Settled during the period 57,324              5,764              4,854              10,617           -                  -                    -                     20,115           -                 -               20,115      -                            45                6,768               24,012         -                 -                11,933                    130,815                

(a) paid during the period
(b) Other Adjustment

57,324                5,764                4,854                10,617             -                        20,115             -                    -                 20,115       -                               45                  6,768                 24,012          -                    -                  11,933                       130,815                

4 Claims Repudiated during the period -                      -                    -                    -                    -                        -                    -                    -                 -             -                               -                 -                     -                 -                    -                  -                              -                        

Other Adjustment
(i) Claim closed without payment

10,434                150                   16                     166                   -                        -                    -                    -                 -             -                               9                     154                    5                     -                    -                  12,074                       22,843                  

5

Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

-                      -                    -                    -                    -                        -                    -                    -                 -             -                               -                 -                     -                 -                    -                  -                              -                        

6 Claims O/S at End of the period 105,186            3,397              7,902              11,298           -                  -                    -                     -                 -                 -               -           -                            136              15,551             34,445         1                     -                17,634                    184,251                

Less than  3months 21,970                733                   950                   1,683                -                        -                    -                    -                 -             -                               -                 4,484                 4                     -                    -                  4,920                          33,060                  

3 months to 6 months 7,049                  33                     3                        36                     -                        -                    -                    -                 -             -                               2                     40                      45                  -                    -                  51                               7,223                    

6months to 1 year 8,560                  824                   1                        825                   -                        -                    -                    -                 -             -                               -                 1,404                 27,373          -                    -                  3,670                          41,832                  

1year and above 67,607                1,807                6,948                8,754                -                        -                    -                    -                 -             -                               134                9,624                 7,023             1                        -                  8,993                          102,135                

PD/2025-26/FY/Ver. Dated April 15, 2026

Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel.
(b) * Credit insurance considered in other segment
(c)# Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to network provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are 
given effect in the public disclosure reports (NL 37 & NL 39) effective April 1, 2025. The effective changes are limited to these forms and there is no change in any other financial, regulatory / statutory reports
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Notes:- 
(a) # Total Health Includesincludes Health, Personal Accident & Travel.
(b) * Credit insurance considered in other segment
(c)# Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to network provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are 
given effect in the public disclosure reports (NL 37 & NL 39) effective April 1, 2025. The effective changes are limited to these forms and there is no change in any other financial, regulatory / statutory reports


