PERIODIC DISCLOSURES

FORM N OPERATING EXPENSES SCHEDULE
Name of the Insurer :  BHARTI AXA General Insurance Company Limited

Registration No: 139 and Date of Registration with the IRDAI : 27th June, 2008

OPERATING EXPENSES RELATED TO INSURANCE BUSINESS (Rs. '000)
For the Period Ended 30, 2019
Particulars Fire Marine Cargo LENIDe Marine Total | Motor OD Motor TP Motor Total osknen s P'ubll'c Engineering | Aviation Per'sonal BIETED Coonl/ cathey Cledit Others Miscellaneous | Total
Others Compensation Liability Total
Emblovees’ remuneration and welfare benefits 34.602 42.718 - 42.718 3.93.178 2.82.872 6.76.050 5.244 15.638 5.209 - 20.615 2.16.175 42.848 107 6.876 9.88.761 10.66.082
Travel. convevance and vehicle runnina exnenses 1.853 2.049 - 2.049 25.757 18.531 44.288 301 709 304 - 1.136 11.820 3.610 5 394 62.565 66.469
Trainina Expenses 469 599 - 599 6.946 4.997 11.943 82 218 78 - 331 3.201 1.556 2 96 17.597 18.665
Rents. rates and taxes 3.484 4.199 - 4.199 47.279 34.015 81.204 576 1.527 561 - 2.296 23.055 7.285 11 717 1.17.322 1.25.005
Repairs i e (includina Electricitv) 519 663 - 663 7.680 5.525 13.206 91 241 86 - 367 3.639 1.721 2 106 19.457 20.640
Printina and stationerv 215 229 - 229 3.647 2.624 6.271 24 46 21 - 240 3.222 317 0 84 10.224 10.669
Communication Expenses 2.854 3.642 - 3.642 42.217 30.373 72.590 501 1.322 474 - 2.015 20.003 9.458 10 582 1.06.956 1.13.451
Leaal and orofessional charaes 1.725 2.202 - 2.202 32.472 23.362 55.834 303 799 286 - 1.218 12.095 10.417 6 352 81.310 85.237
Auditor’s fees expenses efc. - - - - - - - - - - - - - - - - - -
(a) as auditor 76 98 - 98 1.130 814 1.943 13 35 13 - 54 536 253 0 16 2.866 3.038
(b) as advisor or in anv other capacitv. in respect of - - - - - - - - - - - - - - - - - -
(i) _Taxation matters 4 5 - 5 56 40 96 1 2 1 - 3 26 13 0 1 140 148
(i) _Insurance matters - - - - - - - - - - - - - - - - -
(iii)_Certification Fee 7 9 - 9 99 71 170 1 3 1 - 5 47 22 0 1 251 266
(c) in anv other capacity - - - - - - - - - - - - - - - - - -
Audit Out of Pocket exnenses 11 14 - 14 165 118 283 2 5 2 - 8 78 37 0 2 418 442
Advertisement and Publicitv 37.699 27.175 - 27.175 6.18.170 4.44.743 10.62.913 6.227 8.108 6.804 - 21.681 2.18.689 31.543 67 6.332 13.62.365 14.27.238
Interest and Bank Charaes 565 722 - 722 8.365 6.018 14.383 99 262 94 - 399 3.963 34.296 2 115 53.616 54.900
Others - - - - - - - - - - - - - - - - - -
Information technoloav. 5.453 6.961 - 6.961 80.680 58.045 1.38.725 958 2.527 905 - 3.850 38.228 18.075 19 1.112 2.04.400 2.16.813
Marketina Exoenses 591 754 - 754 8.745 6.291 15.036 104 274 98 - 417 4.143 1.959 2 121 22.154 23.499
Exchange (aain) /loss 12 16 - 16 183 131 313 2 6 2 - 9 86 41 0 3 462 491
Misc Expenses 207 264 - 264 3.064 2.204 5.268 36 96 34 - 146 1.452 687 1 42 7.765 8.234
Support Services 2.290 2.195 - 2.195 35.808 25.762 61.570 369 684 380 - 1.490 16.169 17.664 5 551 98.884 1.03.367
ST on Exembted Services 190 243 - 243 2.815 2.025 4.840 33 88 32 - 134 1.334 48.178 1 39 54.679 55.112
(Profit)/ Loss on Discard / Sale of Assets 22) (29) - (29) (331) (238) (569) (4 (10) (4 - (16) (157) (74) (0) (5) (839) (887)
Depreciation 1.169 1.492 - 1.492 17.294 12.442 29.736 205 542 194 - 825 8.195 3.875 4 238 43.813 46.475
93,973 96,220 - 96,220 13,35,421 9,60,765 22,96,186 15,168 33,122 15,575 - 57,223 5,86,089 2,33,781 244 17,775 32,55,163 | 34,45,356
(Rs. '000)
For the Period Ended
Particulars Fire Marine Cargo LELDe Marine Total | Motor OD Motor TP Motor Total oskmer. s Engineering | Aviation Per.sonal fealth Clonl/ eathey Ciedit Others Miscellaneous | Total
Others Compensation Total
Emblovees’ remuneration and welfare benefits 21.882 26.109 - 26.109 3.48.842 2.12.085 5.60.927 5.247 12.916 4.462 - 15.654 1.95.874 15.040 88 597 8.10.806 8.58.798
Travel. convevance and vehicle runnina expenses 1.070 1.094 - 1.094 19.987 12.152 32.139 263 528 228 - 771 9.128 - 5 1.962 45.023 47.188
Trainina Expenses 93 107 - 107 1.878 1.142 3.020 25 52 20 - 77 885 - 0 326 4.406 4.605
Rents. rates and taxes 5.812 4.603 - 4.603 93.885 57.079 1.50.964 2.268 4.126 1.344 - 3.408 28.558 5.154 21 2.212 1.98.055 2.08.470
Repairs I e (includina Electricitv) 497 570 - 570 10.048 6.109 16.157 132 279 108 - 413 4.735 899 3 847 23.573 24.640
Printina and stationerv. 292 193 - 193 5.821 3.539 9.360 41 63 34 - 149 1.663 - 1 431 11.744 12.229
Communication Expenses 1.571 1.801 - 1.801 31.750 19.303 51.053 418 882 340 - 1.304 14.963 - 8 5.518 74.485 77.856
Leaal and professional charaes 1.759 2.011 - 2.011 38.948 23.679 62.627 466 983 380 - 1,456 16.711 17.565 12 6.153 1.06.354 1.10.125
Auditor’s fees expenses etc. - - - - - - - - - - - - - - - - - -
(a) as auditor 52 60 - 60 1.050 639 1.689 14 29 11 - 43 495 175 0 8 2.464 2.575
(b) as advisor or in anv other capacitv. in respect of - - - - - - - - - - - - - - - - - -
(i) _Taxation matters 3 3 - 3 51 31 82 1 1 1 - 2 24 8 0 0 120 125
(i) _Insurance matters - - - - - - - - - - - - - - - - - -
(ii)_Certification Fee 13 15 - 15 265 161 426 3 7 3 - 11 125 44 0 2 622 651
(c) in anv other cabacitv - - - - - - - - - - - - - - - - - -
Audit Out of Pocket expenses 7 8 - 8 146 89 235 2 4 2 - 6 69 24 0 1 343 357
Advertisement and Publicitv 22.911 20.143 - 20.143 2.25.552 1.37.128 3.62.680 11.478 6.520 14.167 - 10.870 94.307 5.394 56 11.828 5.17.298 5.60.353
Interest and Bank Charaes 236 270 - 270 4.765 2.897 7.662 63 132 51 - 196 2.245 22.027 4 1.839 34.219 34.725
Others - - - - - - - - - - - - - - - - - -
Information technoloav 3.850 4415 - 4.415 77.835 47.321 1.25.156 1.024 2.161 834 - 3.196 36.681 12.958 20 570 1.82.601 1.90.865
Marketina Exoenses 92 106 - 106 1.869 1.137 3.006 25 52 20 - 77 881 - 0 325 4.385 4.583
Exchanae (qain) /loss 3 3 - 3 52 32 84 1 1 1 - 2 25 - 0 9 123 128
Misc Expenses 311 356 - 356 6.280 3.818 10.097 83 174 67 - 258 2.959 - 2 1.091 14.732 15.399
Support Services 3.248 3.176 - 3.176 35.079 21.327 56.406 1.228 1.509 1.335 - 1.904 19.067. - 9 2.073 83.532 89.954
ST on Exemoted Services - - - - - - - - - - - - - 47.609 5 (5) 47.609 47.608
Profit/ Loss on Sale of Assets (34) (39 - (39) (687) (417) (1.109) (9 19 [0 - (28) (324) - (0) (119) (1.611) (1.684)
Depreciation 878 1.007 - 1.007 17.746 10.789 28.535 233 493 190 - 729 8.363 2.954 5 130 41.632 43.515
64,546 66,011 - 66,011 9,21,161 5,60,040 14,81,201 23,006 30,893 23,591 = 40,498 4,37,434 1,29,851 238 35,799 22,02,513 | 23,33,070




OPERATING EXPENSES RELATED TO INSURANCE BUSINESS (Rs. '000)

For the Quarter Ended 30, 2019
Particulars Fire Marine Cargo [ESTiE= Marine Total | Motor OD Motor TP Motor Total e s ?Ubh.c Engineering | Aviation Pen:sonal Healh Crop)/iWeatheq Creci Others Miscellaneous | Total
Others Compensation Liability Total

Emblovees’ remuneration and welfare benefits 14.478 19.933 - 19.933 1.87.719 1.43.486 3.31.205 2.685 8.247 2.347 - 11.693 97.003 28.104 44 3.200 4.84.527 5.18.938
Travel. convevance and vehicle runnina expenses 773 865 - 865 11.952 9.165 21.117 146 335 129 - 632 5.002 2.580 2 180 30.122 31.760
Trainina Expenses 100 133 - 133 2.235 1.801 4.037 27 65 19 - 138 824 1.550 0 26 6.686 6.919
Rents. rates and taxes 1.638 2.065 - 2.065 23.305 17.751 41.056 306 845 262 - 1.370 10.621 7.277 5 346 62.089 65.791
Renairs I e (_includina Electricitv) 275 355 - 355 4.571 3.416 7.987 55 140 47 - 239 2.011 1.717 1 60 12.256 12.886
Printina and stationerv. 69 68 - 68 1.465 1.144 2.609 7 9 4 - 131 1.082 345 (0) 36 4.223 4.360
Communication Expenses 1.071 1.393 - 1.393 19.494 14.957 34.451 235 588 187 - 1.082 8.104 9.429 3 244 54.324 56.787
Ledal and professional charaes 877 1.131 - 1.131 17.185 12.991 30.176 176 450 150 - 774 6.437 6.107 3 191 44.464 46.473

Auditor’s fees exnenses etc. - - - - - - - - - - - - - - - - - -
(a) as auditor 33 43 - 43 579 439 1.018 7 18 6 - 31 247 253 0 7 1.588 1.664

(b) as advisor or in anv other capacitv. in respect of - - - - - - - - - - - - - - - - - -
() _Taxation matters 1 2 - 2 26 20 45 0 1 (1] - 1 11 12 0 0 72 75

(i) _Insurance matters - - - - - - - - - - - - - - - - - -
(ii) _Certification Fee 2 3 - 3 45 35 80 1 1 0 - 3 19 22 0 1 127 133

(c) in anv other cabacitv - - - - - - - - - - - - - - - - - -
Audit Out of Pocket expenses 7 9 - 9 111 82 193 1 3 1 - 6 50 37 0 1 293 308
Advertisement and Publicitv 15.740 10.105 - 10.105. 2.96.847 2.26.753 5.23.600 2.982 3.058 2.797 - 13.043 91.372 28.053 14 1.362 6.66.281 6.92.126
Interest and Bank Charaes 288 372 - 372 4.829 3.620 8.449 58 148 49 - 254 2.112 35.082 1 63 46.215 46.875

Others - - - - - - - - - - - - - - - - - -
Information technoloav 2.018 2.624 - 2.624 36.877 28.329 65.206 445 1.112 353 - 2.052 15.289 18.019 6 460 1.02.943 1.07.585
Marketina Exoenses 368 473 - 473 5.897 4.360 10.257 71 182 62 - 300 2.652 1.955 1 78 15.560 16.400
Exchange (gain) /loss (2) 2) - (2) 3 9 12 0 (0) (0) - 1 (8) 41 (0) (0) 46 42
Misc Expenses 48 64 - 64 1.037 829 1.866 13 31 9 - 63 390 684 0 12 3.067 3.179
Supbort Services 991 970 - 970 17.189 13.131 30.319 182 326 162 - 889 7.015 9.736 2 257 48.889 50.851
ST on Exempted Services (9) (9 - (9) 273 300 573 4 6 (0Y - 30 2 32.985 (0) 1 33.600 33.582
(Profit)/ Loss on Discard / Sale of Assets 3 4 - 4 (6) an (23) (0) 0 1] - (2) 13 (74) 0 0 (85) (78)
Depreciation 437 568 - 568 7.958 6.108 14.066 96 240 76 - 442 3.305 3.863 1 100 22.189 23.194
41,168 - 41,168 6,39,591 4,88,709 11,28,301 7,498 15,807 6,661 - 33,172 2,53,555 1,87,775 82 6,625 16,39,476 | 17,19,849

(Rs. '000)

For the Quarter Ended 30, 2018
Particulars Fire Marine Cargo LELDe Marine Total | Motor OD Motor TP Motor Total oskmer. s P.ubll.c Engineering | Aviation Per.sonal fealth Clon]/ eathey Ciedit Others Miscellaneous | Total
Others Compensation Liability Total

Emblovees’ remuneration and welfare benefits 14.229 16.474 - 16.474 1.64.130 1.08.229 2.72.358 3.141 7.696 2.982 - 8.890 1.07.527 6.140 28 7.386 4.16.148 4.46.851
Travel. convevance and vehicle runnina exnenses 672 645 - 645 11.031 7.116 18.148 152 287 146 - 455 4.890 - 2 1.879 25.958 27.275
Training Expenses 82 93 - 93 1.663 1.021 2.684 22 45 18 - 68 769 - 0 324 3.931 4.106
Rents. rates and taxes 1.897 1.912 - 1,912 70.360 43.852 1.14.211 710 528 581 - 988 8.664 5.007 11 1.318 1.32.020 1.35.829
Repairs I e (includina Electricitv) 239 266 - 266 5.079 3.315 8.394 64 110 55 - 205 2.046 877 1 819 12.571 13.076
Printina and stationerv. 203 126 - 126 3.644 2.315 5.959 24 26 21 - 81 1.002 - 1 392 7.506 7.835
Communication Expenses 941 1.060 - 1.060 19.633 12.490 32.123 251 470 212 - 797 8.406 - 4 5.397 47.659 49.661
Leaal and professional charaes 985 1.103 - 1.103 22.116 14.215 36.330 261 479 223 - 834 8.671 17.565 6 6.003 70.373 72.461

Auditor’s fees expenses etc. - - - - - - - - - - - - - - - - - -
(a) as auditor 23 25 - 25 486 322 808 6 10 5 - 20 190 175 0 2 1.215 1.263

(b) as advisor or in anv other capacitv. in respect of - - - - - - - - - - - - - - - - - -
(i) Taxation matters 3 3 - 3 51 31 82 1 1 1 - 2 24 8 0 0 120 125

(i) _Insurance matters - - - - - - - - - - - - - - - - - -
(ii)_Certification Fee 4 5 - 5 93 65 158 1 2 1 - 4 32 44 0 0 241 250

(c) in anv other cabacitv - - - - - - - - - - - - - - - - - -
Audit Out of Pocket expenses 5 6 - 6 106 66 172 1 3 1 - 4 47 24 0 1 254 265
Advertisement and Publicitv 4.581 4.451 - 4.451 1.75.558 1.09.019 2.84.577 1.980 926 1.591 - 1.683 12.496 5.247 24 1.580 3.10.105 3.19.137
Interest and Bank Charaes 117 130 - 130 2.471 1.607 4.078 31 54 27 - 100 1.004 22.027 3 1.816 29.141 29.387

Others - - - - - - - - - - - - - - - - - -
Information technoloav 1.388 1.518 - 1,518 30.441 20.674 51.115 371 553 332 - 1.215 11.035 12.497 4 557 77.678 80.584
Marketina Exoenses 48 54 - 54 1.013 655 1.668 13 23 11 - 41 418 - 0 316 2.490 2.592
Exchanae (qain) /loss 3 3 - 3 52 32 84 1 1 1 - 2 25 - 0 9 123 128
Misc Expenses 140 155 - 155 2.992 1.969 4.961 37 63 32 - 120 1.180 - 0 1.059 7.453 7.748
Support Services 1.147 1314 - 1.314 21.175 13.509 34.685 282 564 245 - 671 6.784 - 3 1.127 44.360 46.822
ST on Exemoted Services - - - - - - - - - - - - - 43.590 4 (1.135) 42.460 42.460
Profit/ Loss on Sale of Assets 3 4 - 4 21 (20 1 1 5 0 - 1 59 - 0 (112) (45) (38)
Depreciation 390, 432 - 432 8.350 5.506 13.857 104 174 91 - 336 3.279 2.954 1 36 20.831 21.653
27,102 29,780 - 29,780 5,40,465 3,45,987 8,86,452 7,455 12,019 6,578 = 16,516 1,78,547 1,16,156 94 28,774 12,52,590 | 13,09,474




