
OPERATING EXPENSES RELATED TO INSURANCE BUSINESS (Rs . '000)

Part icu lars Fi re Marine Cargo
Marine - 
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Publ ic  

Liabi l i t y
Engineering Aviat ion
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Health 
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Crop / Weather
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Insu rance
Others

Miscel laneous  

Total
Total

Employees’ remuneration and welfare benefits 46,024         61,929               -           61,929             6,06,834             4,27,602                10,34,436             7,393                       22,516             7,211                -                33,624          2,98,106        60,975                       223                             10,039                14,74,523                    15,82,475         

Travel, conveyance and vehicle running expenses 2,517           3,230                 -           3,230               44,555                31,396                    75,951                   466                           1,099               455                    -                2,089            17,696            6,080                         12                               616                      1,04,464                      1,10,211           

Training Expenses 346               659                    -           659                   9,347                   6,586                      15,933                   95                             229                   88                      -                454                3,663              1,738                         3                                 113                      22,316                         23,321               

Rents, rates and taxes            3,756           5,797                 -           5,797               77,325                54,487                    1,31,812                814                           2,033               773                    -                3,893            32,391            10,295                       22                               1,050                   1,83,083                      1,92,638           

Repairs  Maintenance ( including  Electricity) 520               990                    -           990                   14,054                9,903                      23,957                   144                           344                   133                    -                683                5,508              2,613                         4                                 169                      33,555                         35,065               

Printing and stationery            290               365                    -           365                   6,655                   4,689                      11,344                   43                             82                     37                      -                436                5,175              637                             1                                 131                      17,885                         18,540               

Communication  Expenses 2,530           4,819                 -           4,819               68,386                48,188                    1,16,574                698                           1,672               646                    -                3,322            26,804            12,716                       19                               824                      1,63,275                      1,70,624           

Legal and professional charges            1,894           3,606                 -           3,606               61,617                43,418                    1,05,035                523                           1,251               483                    -                2,486            20,061            14,705                       15                               617                      1,45,175                      1,50,675           

Auditor’s fees expenses etc. -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     (a) as auditor 67                 128                    -           128                   1,808                   1,275                      3,083                     18                             44                     17                      -                88                  709                 337                             1                                 22                        4,319                            4,514                 

     (b) as advisor or in any other capacity, in respect of -                -                      -           -                       -                           -                            -                    -                     -                -                 -                   -                              -                              -                       

           (i)    Taxation matters 3                   6                         -           6                       90                        64                            154                         1                               2                       1                        -                4                    35                    17                               0                                 1                           215                               225                    

           (ii)   Insurance matters -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           (iii)  Certification Fee 5                   9                         -           9                       129                      91                            220                         1                               3                       1                        -                6                    51                    24                               0                                 2                           309                               322                    

     (c ) in any other capacity -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           Audit Out of Pocket expenses 7                   14                       -           14                     192                      135                         327                         2                               5                       2                        -                9                    75                    36                               0                                 2                           458                               479                    

Advertisement and Publicity 58,379         39,330               -           39,330             10,80,960           7,61,692                18,42,652             9,468                       10,966             9,987                -                40,689          3,15,291        41,137                       135                             11,270                22,81,595                    23,79,304         

Interest and Bank Charges            707               1,347                 -           1,347               19,116                13,470                    32,586                   195                           467                   181                    -                929                7,493              47,391                       5                                 230                      89,477                         91,531               

Others -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     Information technology   4,563           8,690                 -           8,690               1,23,323             86,898                    2,10,221                1,259                       3,016               1,165                -                5,990            48,337            22,931                       35                               1,486                   2,94,440                      3,07,693           

     Marketing Expenses 556               1,059                 -           1,059               15,030                10,591                    25,621                   153                           368                   142                    -                730                5,891              2,795                         4                                 181                      35,885                         37,499               

     Exchange (gain) /loss            2                   5                         -           5                       64                        45                            109                         1                               2                       1                        -                3                    25                    12                               0                                 1                           153                               159                    

     Miscellaneous Expenses            191               363                    -           363                   5,155                   3,632                      8,786                     53                             126                   49                      -                250                2,021              959                             1                                 62                        12,307                         12,861               

     Support Services 3,103           3,178                 -           3,178               57,900                40,799                    98,699                   532                           966                   532                    -                2,565            22,823            26,699                       11                               811                      1,53,637                      1,59,918           

     GST on Exempted Services 997               1,898                 -           1,898               26,940                18,983                    45,923                   275                           659                   255                    -                1,309            10,559            56,329                       8                                 325                      1,15,641                      1,18,536           

     (Profit)/  Loss on Discard / Sale of Assets 4                   8                         -           8                       120                      85                            205                         1                               3                       1                        -                6                    47                    22                               0                                 1                           288                               300                    

Depreciation       1,027           1,957                 -           1,957               27,766                19,565                    47,331                   284                           679                   262                    -                1,349            10,883            5,163                         8                                 335                      66,293                         69,277               

1,27,488  1,39,387      -       1,39,387     22,47,366     15,83,594        38,30,960       22,419              46,532        22,422         -           1,00,914   8,33,644    3,13,611            507                    28,288          51,99,297            54,66,172    

(Rs . '000)
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Employees’ remuneration and welfare benefits 31,806         38,871               -           38,871             4,93,398             3,29,081                8,22,479                7,702                       18,932             6,744                -                21,724          2,93,479        18,640                       142                             734                      11,90,575                    12,61,253         

Travel, conveyance and vehicle running expenses 1,680           1,763                 -           1,763               33,586                22,401                    55,987                   426                           826                   383                    -                1,137            15,089            -                              9                                 2,867                   76,724                         80,167               

Training Expenses 115               132                    -           132                   2,565                   1,710                      4,276                     32                             65                     27                      -                89                  1,134              -                              1                                 392                      6,015                            6,262                 

Rents, rates and taxes            6,557           5,469                 -           5,469               1,56,768             1,04,560                2,61,328                2,487                       4,544               1,550                -                3,918            37,132            6,926                         38                               2,790                   3,20,713                      3,32,738           

Repairs  Maintenance ( including  Electricity) 615               708                    -           708                   13,747                9,169                      22,916                   169                           347                   145                    -                478                6,081              1,133                         4                                 972                      32,244                         33,567               

Printing and stationery            464               360                    -           360                   10,014                6,679                      16,693                   73                             114                   62                      -                295                6,292              -                              3                                 743                      24,275                         25,098               

Communication  Expenses 2,044           2,356                 -           2,356               45,712                30,488                    76,200                   563                           1,152               481                    -                1,589            20,219            -                              13                               6,999                   1,07,216                      1,11,615           

Legal and professional charges            2,701           3,100                 -           3,100               69,644                46,451                    1,16,094                739                           1,512               632                    -                2,094            26,831            -                              19                               9,185                   1,57,107                      1,62,908           

Auditor’s fees expenses etc. -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     (a) as auditor 70                 81                       -           81                     1,566                   1,045                      2,611                     19                             39                     16                      -                54                  693                 230                             0                                 10                        3,673                            3,824                 

     (b) as advisor or in any other capacity, in respect of -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           (i)    Taxation matters 3                   4                         -           4                       77                        51                            128                         1                               2                       1                        -                3                    34                    11                               0                                 2                           181                               189                    

           (ii)   Insurance matters -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           (iii)  Certification Fee 14                 16                       -           16                     307                      205                         512                         4                               8                       3                        -                11                  136                 45                               0                                 3                           721                               751                    

     (c ) in any other capacity -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           Audit Out of Pocket expenses 7                   8                         -           8                       160                      106                         266                         2                               4                       2                        -                6                    71                    23                               0                                 2                           375                               390                    

Advertisement and Publicity 23,708         21,072               -           21,072             4,65,491             3,10,469                7,75,960                11,713                     6,973               14,386              -                11,477          1,02,954        7,494                         112                             12,289                9,43,359                      9,88,139           

Interest and Bank Charges            367               423                    -           423                   8,214                   5,478                      13,693                   101                           207                   86                      -                285                3,633              28,834                       6                                 2,579                   49,425                         50,216               

Others -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     Information technology   5,101           5,878                 -           5,878               1,14,051             76,069                    1,90,120                1,404                       2,875               1,200                -                3,964            50,448            16,710                       32                               753                      2,67,505                      2,78,483           

     Marketing Expenses 154               177                    -           177                   3,420                   2,282                      5,702                     42                             87                     36                      -                120                1,522              -                              1                                 527                      8,037                            8,369                 

     Exchange (gain) /loss            22                 25                       -           25                     486                      324                         810                         6                               12                     5                        -                17                  215                 -                              0                                 76                        1,140                            1,188                 

     Miscellaneous Expenses            333               383                    -           383                   7,437                   4,960                      12,397                   92                             187                   78                      -                258                3,289              -                              2                                 1,139                   17,442                         18,158               

     Support Services 4,383           5,088                 -           5,088               52,083                34,737                    86,820                   1,526                       2,517               1,582                -                2,798            31,260            -                              15                               2,950                   1,29,469                      1,38,940           

     ST on Exempted Services -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   70,911                       8                                 (8)                         70,911                         70,911               

     Profit/  Loss on Sale of Assets (33)                (38)                     -           (38)                    (733)                     (488)                        (1,222)                    (9)                              (18)                    (8)                       -                (25)                 (324)                -                              (0)                                (110)                     (1,717)                          (1,787)                

Depreciation       1,209           1,393                 -           1,393               27,024                18,024                    45,048                   333                           681                   284                    -                939                11,953            3,959                         8                                 178                      63,383                         65,984               

81,320     87,269         -       87,269        15,05,017     10,03,801        25,08,818       27,425              41,066        27,695         -           51,231      6,12,141    1,54,916            412                    45,070          34,68,775            36,37,362    

Regis t rat ion  No: 139  and Date of   Regis t rat ion  wi th the IRDAI :  27th June, 2008

Name of  the Insu rer  :            BHARTI AXA General  Insu rance Company Limited   

FORM NL-7-OPERATING EXPENSES SCHEDULE

PERIODIC DISCLOSURES

For the Period Ended December 31, 2019

For the Period Ended December 31, 2018



OPERATING EXPENSES RELATED TO INSURANCE BUSINESS (Rs . '000)
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Employees’ remuneration and welfare benefits 11,422         19,211               -           19,211             2,13,657             1,44,730                3,58,387                2,149                       6,878               2,001                -                13,008          81,931            18,127                       116                             3,163                   4,85,761                      5,16,394           

Travel, conveyance and vehicle running expenses 664               1,181                 -           1,181               18,799                12,865                    31,663                   165                           390                   152                    -                953                5,876              2,470                         7                                 223                      41,899                         43,744               

Training Expenses (124)             59                       -           59                     2,401                   1,589                      3,991                     13                             11                     10                      -                123                372                 182                             1                                 17                        4,720                            4,655                 

Rents, rates and taxes            272               1,598                 -           1,598               30,046                20,472                    50,518                   238                           506                   213                    -                1,597            9,336              3,010                         11                               333                      65,762                         67,633               

Repairs  Maintenance ( including  Electricity) 1                   328                    -           328                   6,374                   4,378                      10,751                   52                             103                   47                      -                316                1,869              893                             2                                 63                        14,097                         14,426               

Printing and stationery            75                 136                    -           136                   3,008                   2,065                      5,073                     19                             36                     16                      -                196                1,953              320                             1                                 47                        7,661                            7,872                 

Communication  Expenses (323)             1,176                 -           1,176               26,169                17,815                    43,984                   197                           350                   172                    -                1,307            6,801              3,258                         9                                 242                      56,320                         57,173               

Legal and professional charges            169               1,404                 -           1,404               29,145                20,056                    49,201                   220                           452                   197                    -                1,268            7,966              4,288                         8                                 265                      63,865                         65,438               

Auditor’s fees expenses etc. -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     (a) as auditor (9)                  30                       -           30                     678                      461                         1,139                     5                               9                       4                        -                34                  173                 83                               0                                 6                           1,454                            1,476                 

     (b) as advisor or in any other capacity, in respect of -                -                      -           -                       -                           -                            -                    -                     -                -                 -                   -                              -                              -                       

           (i)    Taxation matters (0)                  2                         -           2                       34                        23                            58                           0                               0                       0                        -                2                    9                      4                                 0                                 0                           74                                 75                       

           (ii)   Insurance matters -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           (iii)  Certification Fee (2)                  1                         -           1                       31                        20                            51                           0                               0                       0                        -                2                    4                      2                                 0                                 0                           59                                 57                       

     (c ) in any other capacity -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           Audit Out of Pocket expenses (4)                  (1)                        -           (1)                      27                        17                            44                           0                               (0)                      (0)                       -                1                    (3)                     (1)                                0                                 0                           41                                 37                       

Advertisement and Publicity 20,680         12,155               -           12,155             4,62,790             3,16,949                7,79,739                3,240                       2,858               3,182                -                19,008          96,602            9,595                         68                               4,938                   9,19,230                      9,52,065           

Interest and Bank Charges            142               625                    -           625                   10,751                7,452                      18,203                   96                             205                   87                      -                529                3,529              13,095                       3                                 115                      35,863                         36,629               

Others -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     Information technology   (890)             1,729                 -           1,729               42,643                28,853                    71,496                   301                           489                   260                    -                2,140            10,109            4,855                         16                               374                      90,040                         90,878               

     Marketing Expenses (35)                305                    -           305                   6,285                   4,299                      10,585                   50                             94                     44                      -                313                1,748              836                             2                                 61                        13,730                         13,999               

     Exchange (gain) /loss            (10)                (11)                     -           (11)                    (118)                     (86)                          (205)                       (2)                              (4)                      (1)                       -                (6)                   (61)                  (29)                              (0)                                (2)                         (310)                              (331)                   

     Miscellaneous Expenses            (16)                99                       -           99                     2,090                   1,428                      3,518                     16                             30                     14                      -                104                569                 272                             1                                 20                        4,544                            4,626                 

     Support Services 813               983                    -           983                   22,092                15,037                    37,128                   163                           282                   151                    -                1,075            6,654              9,035                         6                                 260                      54,753                         56,549               

     ST on Exempted Services 807               1,655                 -           1,655               24,125                16,958                    41,083                   242                           571                   223                    -                1,174            9,225              8,151                         7                                 286                      60,962                         63,424               

     (Profit)/  Loss on Discard / Sale of Assets 27                 37                       -           37                     451                      323                         774                         5                               13                     5                        -                22                  204                 96                               0                                 6                           1,126                            1,188                 

Depreciation       (142)             464                    -           464                   10,472                7,123                      17,595                   78                             137                   68                      -                523                2,689              1,288                         4                                 96                        22,479                         22,802               

33,515     43,165         -       43,165        9,11,951       6,22,826          15,34,778       7,250                13,410        6,845           -           43,689      2,47,554    79,830               263                    10,513          19,44,131            20,20,810    

(Rs . '000)
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Employees’ remuneration and welfare benefits 9,924           12,762               -           12,762             1,44,556             1,16,996                2,61,552                2,454                       6,016               2,282                -                6,069            97,605            3,599                         54                               137                      3,79,769                      4,02,456           

Travel, conveyance and vehicle running expenses 610               668                    -           668                   13,599                10,249                    23,848                   163                           297                   155                    -                366                5,961              -                              4                                 905                      31,701                         32,979               

Training Expenses 22                 26                       -           26                     687                      568                         1,256                     7                               12                     7                        -                12                  249                 -                              0                                 66                        1,609                            1,656                 

Rents, rates and taxes            745               866                    -           866                   62,884                47,481                    1,10,364                219                           418                   206                    -                510                8,574              1,772                         17                               578                      1,22,658                      1,24,268           

Repairs  Maintenance ( including  Electricity) 118               139                    -           139                   3,699                   3,060                      6,758                     37                             68                     37                      -                65                  1,345              234                             1                                 125                      8,670                            8,926                 

Printing and stationery            172               167                    -           167                   4,193                   3,140                      7,333                     32                             51                     28                      -                146                4,629              -                              2                                 311                      12,531                         12,869               

Communication  Expenses 474               555                    -           555                   13,962                11,185                    25,147                   145                           271                   141                    -                285                5,257              -                              5                                 1,481                   32,730                         33,758               

Legal and professional charges            942               1,089                 -           1,089               30,695                22,771                    53,467                   273                           529                   252                    -                638                10,120            (17,565)                      7                                 3,032                   50,752                         52,784               

Auditor’s fees expenses etc. -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     (a) as auditor 18                 21                       -           21                     515                      406                         922                         5                               10                     5                        -                11                  198                 55                               0                                 2                           1,209                            1,249                 

     (b) as advisor or in any other capacity, in respect of -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           (i)    Taxation matters 1                   1                         -           1                       26                        20                            46                           0                               1                       0                        -                1                    10                    3                                 0                                 1                           62                                 64                       

           (ii)   Insurance matters -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           (iii)  Certification Fee 1                   1                         -           1                       42                        44                            86                           0                               0                       0                        -                (0)                   11                    1                                 0                                 1                           99                                 101                    

     (c ) in any other capacity -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

           Audit Out of Pocket expenses (0)                  (0)                        -           (0)                      13                        18                            31                           0                               (0)                      0                        -                (0)                   2                      (1)                                0                                 0                           32                                 32                       

Advertisement and Publicity 797               928                    -           928                   2,39,939             1,73,341                4,13,280                235                           453                   219                    -                608                8,647              2,100                         56                               462                      4,26,061                      4,27,787           

Interest and Bank Charges            132               153                    -           153                   3,450                   2,581                      6,031                     38                             75                     35                      -                90                  1,388              6,807                         2                                 740                      15,206                         15,490               

Others -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   -                              -                              -                       -                                -                      

     Information technology   1,251           1,463                 -           1,463               36,216                28,747                    64,963                   380                           714                   365                    -                768                13,767            3,752                         12                               183                      84,904                         87,617               

     Marketing Expenses 61                 71                       -           71                     1,551                   1,145                      2,696                     18                             35                     16                      -                43                  642                 -                              0                                 202                      3,652                            3,785                 

     Exchange (gain) /loss            19                 22                       -           22                     433                      292                         725                         5                               11                     5                        -                15                  190                 -                              0                                 66                        1,017                            1,060                 

     Miscellaneous Expenses            22                 27                       -           27                     1,157                   1,142                      2,299                     9                               13                     11                      -                1                    330                 -                              0                                 47                        2,711                            2,760                 

     Support Services 1,135           1,913                 -           1,913               17,004                13,410                    30,414                   298                           1,007               247                    -                893                12,193            -                              6                                 878                      45,937                         48,985               

     ST on Exempted Services -                -                      -           -                    -                       -                           -                          -                            -                    -                     -                -                 -                   23,302                       3                                 (3)                         23,302                         23,302               

     Profit/  Loss on Sale of Assets 1                   1                         -           1                       (47)                       (71)                          (118)                       0                               1                       (0)                       -                3                    (0)                     -                              (0)                                9                           (106)                              (103)                   

Depreciation       331               386                    -           386                   9,278                   7,235                      16,513                   99                             188                   94                      -                210                3,590              1,005                         3                                 48                        21,751                         22,468               

16,773     21,259         -       21,259        5,83,853       4,43,762          10,27,617       4,420                10,172        4,109           -           10,733      1,74,708    25,064               174                    9,271            12,66,259            13,04,289    

For the Quarter Ended December 31, 2018

For the Quarter Ended December 31, 2019


